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1 | ntroduction

11

12

1.3

14

15
75%

10000

Background

11 In order to meet the requests from
Government policy bureaux and departments for
statistical data on various socia issues, the Census
and Statistics Department (C& SD) started a series
of Thematic Household Survey (THS) in 1999
such that certain enquiries for dtatistical
information on social topics proposed by
individual bureaux / departments would be
packaged together to form different rounds of
THS and contracted-out to private research firms.

12 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. The C&SD plays a co-ordination
and management role in the THS and is
responsible for monitoring the work of the
contractor to ensure that the service delivered by
the contractor in connection with the THS is
statistically acceptable.

Topicincluded in thisreport

13 Given the rapid development of the
information technology (IT) in Hong Kong in
recent years, it was considered necessary to collect
information on IT usage and penetration regularly
in order to gain better understanding of the latest
development of IT in the community.

14 In the light of this, the fifth round of
THS on IT usage and penetration was conducted
during June to August 2004 to collect information
on the penetration of personal computer (PC) and
Internet  among households, and aso the
utilization of PC, Internet service, Chinese input
methods, electronic business services and online
Government services among household members.
Similar enquiries were conducted during January
to March 2000, April to June 2001, May to July
2002 and May to August 2003 in the THS series.
Comparison is made with the findings of the
previous enquiries where appropriate.

Brief description of survey method
15 Some 10000 households within a

scientifically selected sample were successfully
enumerated, constituting a response rate of 75%.
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Within each enumerated household, the household
head or a knowledgeable person about the subject
was first selected for interview. The selected
respondents were asked whether there were any
PCs in the household and if so, the number and
type of PCs they had, and whether the PCs were
connected to Internet.

16 Then, all persons aged 10 and over in the
enumerated households were selected for
interview in respect of their knowledge of using
PC and Chinese input methods as well as their
usage of PC and Internet service during the twelve
months before enumeration. Persons aged 15
and over were further asked about their usage of
electronic  business services and online
Government services for personal matters during
the twelve months before enumeration. Finally,
some questions about information technology
security were asked.

1.7 Based on information collected from the
interviewed households, the situation related to al
households and the entire population in Hong
Kong can be inferred (please see Appendix 1 of
this report for more detailed description of the
survey coverage and methodol ogy).

Concepts and definitions

18 The definition of the key terms used in
the survey are given asfollows :-

e PC included desktop computer, laptop /
notebook / tablet computer and palm top /
Personal Digital Assistant (PDA), but
excluded digita diary and electronic
dictionary;

« Non-mobile web devices included desktop
compulter, laptop / notebook / tablet computer
and televison set that were connected to
Internet;

e Mobile web devices included Wireless
Application Protocol phone (WAP phone) and
PDA that carried the function of Internet
connection as well as laptop / notebook /
tablet computer with wireless Internet
connection capability;



Introduction

19

1.10

Electronic business services were broadly
defined as the use of electronic methods,
means and procedures to conduct various
forms of business activity; these basically
included online ordering of goods and
services, automated customer  account
inquiries and handling of online payment and
transactions (e.g. banking transactions);

Electronic Service Delivery (ESD) scheme
referred to the delivery of public services to
the community mainly through the Internet
(e.g. people may submit tax returns through
the scheme); and

Online Government services referred to the
delivery of public services to the community
through ESD website and other Government
websites on the Internet.

Rounding of figures

Owing to rounding, there may be a slight

discrepancy between the sum of individual items
and the total as shown in the tables and charts.

Symbol

1.10 ‘- signifiesnil.



2 Summary of survey findings

Key indicators *
Survey findings*

Penetration of personal computer
(PC) in households

e Number of households with PC at 1581900 (1479 100)
home

o Percentage of households with PC at 71.1% (67.5%)
home among all households

Penetration of I nter net in
households

¢ Number of households with PC 1444700 (1 312 800)
(excluding palm top and Personal
Digital Assistant (PDA)) a home
connected to Internet

o Percentage of households with PC 91.3% (88.8%)
(excluding palm top and PDA) at
home connected to Internet among
all households with PC at home

e Percentage of households with PC 64.9% (60.0%)
(excluding palm top and PDA) at
home connected to Internet among
all households

Knowledge of using personal
computer

o Number of persons aged 10 and over 3781 000 (3 555 600)
who had knowledge of using PC

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 10 and 61.3% (57.7%)
over who had knowledge of using
PC among all persons aged 10 and
over

Knowledge of using Chinese input
methods

e Number of persons aged 10 and over 3 210 800 (2 916 600)
who had knowledge of using Chinese
input methods

o Percentage of persons aged 10 and 52.0% (47.3%)
over who had knowledge of using
Chinese input methods among al
persons aged 10 and over

e Percentage distribution of persons
aged 10 and over who had
knowledge of using Chinese input
methods by type of Chinese input
methods most often used

- Keyboard input methods 81.2% (78.3%)
- Hand-writing input methods 18.4% (21.2%)
- Voiceinput methods 0.5% (0.5%)

Usage of personal computer

o Number of persons aged 10 and over 3 669 700 (3 464 400)
who had used PC in the past twelve
months

o Percentage of persons aged 10 and 59.5% (56.2%)
over who had used PC in the past
twelve months among all persons
aged 10 and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators *
Survey findings*

Percentage of persons aged 10 and
over who had used PC in the past
twelve months by major purpose of

using PC

- Using Internet service 94.7% (92.5%)
- Word processing 66.6% (64.3%)
- Offline digital entertainment 47.4% (45.9%)

Percentage of persons aged 10 and 91.1% (92.1%)
over who had used PC at least once a

week in the past twelve months

among all persons aged 10 and over

who had used PC in the past twelve

months

Average time spent in using PC per 27.1 hours (26.5 hours)
week for persons aged 10 and over

who had used PC at least once a

week in the past twelve months

Percentage of persons aged 10 and
over who had used PC at least once a
week in the past twelve months by
place of using PC

- Athome 89.7% (88.3%)
- At place of work 48.5% (48.6%)
- At place of study 20.1% (21.6%)
- At places with public computer 3.9% (5.3%)
facilities provided by the
Government
- Atcyber-café 1.8% (3.5%)
- At other places 3.6% (5.3%)

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 10 and 88.3% (91.1%)

over who had used PC for offline
digital entertainment at least once a
week in the past twelve months
among all persons aged 10 and over
who had used PC for offline digital
entertainment in the past twelve
months

o Average time spent in using PC for 5.7 hours (6.7 hours)
offline digita entertainment for
persons aged 10 and over who had
used PC for offline digita
entertainment at least once a week in
the past twelve months

Usage of Internet service

o Number of persons aged 10 and over 3479 700 (3 212 800)
who had used Internet service in the
past twelve months

o Percentage of persons aged 10 and 94.8% (92.7%)
over who had used Internet servicein
the past twelve months among all
persons aged 10 and over who had
used PC in the past twelve months

o Percentage of persons aged 10 and 56.4% (52.2%)
over who had used Internet servicein
the past twelve months among all
persons aged 10 and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators

Percentage of persons aged 10 and
over who had used Internet servicein
the past twelve months by type of
web device used for connection to
Internet

*

Survey findings*

- Vianon-mobile web device 99.7% (99.7%)
Desktop computer 97.7% (97.8%)
Laptop / notebook / tablet 11.8% (14.4%)
computer
- Viamobile web device 7.9% (5.6%)
Wireless Application Protocol 4.4% (4.1%)
(WAP) phone
Laptop / notebook / tablet 3.4% (1.4%)
computer with wireless Internet
connection
Palm top / Personal Digital 1.4% (0.8%)
Assistant (PDA)
Percentage of persons aged 10 and
over who had used Internet service
via non-mobile web device in the
past twelve months by major
purpose of using Internet service
- Communication with others 83.6% (80.6%)
- Browsing / surfing the web pages 77.9% (68.8%)
(excluding Government websites)

- Searching for / downloading 69.7% (59.1%)
information online (excluding
Government information)

- Browsing Government websites / 47.9% (43.9%)
searching for or downloading
Government information online

- Reading magazines / newspapers 47.7% (45.6%)

online

- Onlinedigital entertainment 34.1% (37.3%)

- Using electronic business 31.3% (20.5%)

services online

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators

Percentage of persons aged 10 and
over who had used Internet service at
least once a week in the past twelve
months among all persons aged 10
and over who had used Internet
service in the past twelve months

Average time spent in using Internet
service per week for persons aged 10
and over who had used Internet
service at least once a week in the
past twelve months

- Vianon-mobile web device
- Viamobile web device

Percentage of persons aged 10 and
over who had used Internet service
via non-mobile web device at least
once a week in the past twelve
months by place of using Internet
service

- Athome

- At place of work

- At place of study

- At places with public computer
facilities provided by the
Government

- At cyber-café

- At other places

*

Survey findings*

90.7% (91.5%)

14.9 hours (15.9 hours)

14.6 hours (15.9 hours)
5.5 hours (3.7 hours)

88.6% (86.9%)

42.0% (39.9%)

15.4% (16.8%)
3.1% (3.8%)

1.7% (3.5%)
3.1% (4.6%)

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 10 and 90.1% (93.6%)

over who had used Internet service
via non-mobile web device for online
digital entertainment at least once a
week in the past twelve months
among all persons aged 10 and over
who had used Internet service via
non-mobile web device for online
digital entertainment in the past
twelve months

o Average time spent in using Internet 5.9 hours (7.0 hours)

service via non-mobile web device
for online digital entertainment for
persons aged 10 and over who had
used Internet service via non-mobile
web device for online digita
entertainment at least once a week in
the past twelve months

Usage of €ectronic business
services

o Number of persons aged 15 and over 5 542 500 (5 357 000)
who had used various types of
electronic business services for
personal matters in the past twelve
months

o Percentage of persons aged 15 and 96.5% (93.6%)
over who had used various types of
electronic business services for
personal matters in the past twelve
months among all persons aged 15
and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.

-10-



Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 15 and
over who had used the following
types of electronic business services
for personal matters in the past
twelve months among all persons
aged 15 and over

- Using Octopus card for paying 94.9% (91.1%)
fare of transportation

- Withdrawing / depositing / 67.5% (65.0%)
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

- Using Octopus card for 39.7% (34.5%)
purchasing goods and services

- Purchasing goods and services 33.7% (34.3%)
via Interactive Voice Response
System (IVRS)

- Using e-cash / Easy Pay System 29.9% (29.3%)
(EPS)

- Using telephone to settle payment 18.7% (19.0%)
by Payment by Phone Service

(PPS)
- Settling payment by ATM 17.7% (16.2%)
Performance of electronic

commer ce transactions online

o Number of persons aged 15 and over 829 700 (746 600)
who had performed electronic
commerce transactions online for
personal matters in the past twelve
months

o Percentage of persons aged 15 and 14.4% (13.1%)
over who had performed electronic
commerce transactions online for
personal matters in the past twelve
months among all persons aged 15
and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

Usage of online purchasing services

o Number of persons aged 15 and over 410 600 (401 600)
who had used online purchasing
services for personal matters in the
past twelve months

o Percentage of persons aged 15 and 7.1% (7.0%)
over who had used online purchasing
services for personal matters in the
past twelve months among Al
persons aged 15 and over

o Percentage of persons aged 15 and
over who had used online purchasing
services for personal matters in the
past six months by type of products /
services purchased online

- Onlineticket reservation 54.2% (53.3%)

- Onlinetravel arrangement 18.6% (18.3%)

- Online purchasing of books, 15.8% (19.8%)
newspapers and magazines

- Online reservation of sport courts 12.9 % (9.9%)

- Online purchasing of products 11.4% (12.4%)
delivered via electronic means

e Median amount spent in purchasing $580 ($700)
products / services online in respect
of persons aged 15 and over who had
used online purchasing services for
personal matters in the past six
months

Usage of digital certificate

e Persons aged 15 and over who had 416 600 (106 800)
digital certificate

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 15 and 12.4% (3.4%)
over who had digital certificate
among all persons aged 15 and over
who had knowledge of using PC

Awareness of Electronic Service
Delivery (ESD) scheme

e Number of persons aged 15 and over 2 450 000 (1 944 900)
who were aware of the ESD scheme

o Percentage of persons aged 15 and 42.6% (34.0%)
over who were aware of the ESD
scheme among al persons aged 15
and over

Usage of online Government
services

o Number of persons aged 15 and over 1 639 400 (1 388 700)
who had used online Government
services through ESD website and /
or other Government websites for
personal matters in the past twelve
months

o Percentage of persons aged 15 and 28.5% (24.3%)
over who had used online
Government services through ESD
website and / or other Government
websites for personal matters in the
past twelve months among all
persons aged 15 and over

Information technology security

e Number of households which had 1226 700 (1 040 300)
installed anti-virus software in the
PC (excluding pam top and PDA) at
home

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

Percentage of households which had 77.6% (70.4%)
installed anti-virus software in the

PC (excluding pam top and PDA) at

home among all households with PC

(excluding palm top and PDA) at

home

Number of households which had set 543 500 (457 100)
password for access to the PC

(excluding palm top and PDA) at

home

Percentage of households which had 34.4% (31.0%)
set password for access to the PC

(excluding palm top and PDA) at

home among all households with PC

(excluding palm top and PDA) at

home

Number of persons aged 10 and over 771 200 (890 500)
who had set password for access to

computer files related to persona

matters in the past twelve months

Percentage of persons aged 10 and 21.0% (25.7%)
over who had set password for access

to computer files related to persona

matters in the past twelve months

among all persons aged 10 and over

who had used PC in the past twelve

months

Number of persons aged 10 and over 230 100 (255 300)
who had encrypted computer files

related to personal matters in the past

twelve months

Percentage of persons aged 10 and 6.3% (7.4%)
over who had encrypted computer

filesrelated to personal mattersin the

past twelve months among Al

persons aged 10 and over who had

used PC in the past twelve months

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during May to August 2003, which are
presented here for comparison with the findings of
the present survey where applicable.
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3 Penetration of personal computer and I nter net

3.1 1581 900
71.1%
1444 700 (91.3%)
( )
64.9%
( 31 32
31 32 35
3.2
34.5%
11.8%
71.1% 64.9%
( 33 31 35
3.3 1581 900
56.0% 24.9%
18.9%
784% ( 3.33)
3.4 1581 900
$21,800
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Penetration of personal computer (PC) and
I nter net

31 Some 1581 900 households had PC at
home at the time of enumeration, constituting
71.1% of all households in Hong Kong. Among
them, some 1444 700 households (91.3%) had
their PC (excluding pam top and Personal Data
Assistant (PDA)) at home connected to Internet.
In other words, 64.9% of al households in Hong
Kong had their PC at home connected to Internet.
(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC a home connected to Internet had
increased significantly over the past several years.
In the special topic enquiry on utilization of
Internet service conducted via the General
Household Survey by the Census and Statistics
Department during January to March 1998, the
survey results showed that 34.5% of all
households had PC at home and 11.8% of all
households had their PC at home connected to
Internet at that time.  Such percentages increased
to 71.1% and 64.9% respectively in the present
survey. In addition, the gap between the
percentage of households with PC at home and the
percentage of households with their PC at home
connected to Internet was becoming narrower; in
other words, there were more and more
households which connected their PC at home to
Internet. (Chart 3.3 and Tables 3.1 and 3.5)

Householdswith PC at home
Type of housing

33 Of the 1 581 900 households with PC at
home, 56.0% were in private permanent housing;
24.9%, public rental housing; and 18.9%,
subsidized sale flats. Households in subsidized
sale flats had the highest rate of having PC at
home, at 78.4%. (Table3.3a)

Monthly household income

34 The median household income for those
1581900 households with PC a home was
$21,800. The monthly household income seemed
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$10,000
39.3% $50,000
945% ( 3.3b)
35 1581 900
68.3% 19.5%
12.2% ( 330
3.6 (93.9%)
21.7% / /
12.6% / (
3.3d)
3.7 645 600
58.6%
(46.1%) (3.4
3.8 (83.3%)
( 31  34b)
3.9 1444 700
( )
64.9% ( 3.5)
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to bear a close relationship with the rate of
households having PC a home. Households
with higher monthly household income had a
higher rate. The rate of households having PC at
home ranged from 39.3% for households with
monthly household income less than $10,000 to
94.5% for those with monthly household income
of $50,000 and over. (Table 3.3b)

Number of PC at home

35 Of those 1 581 900 households with PC
at home, 68.3% had one PC; 19.5%, two PCs; and

12.2%, three and more PCs.  (Table 3.3¢)
Type of PC at home
3.6 The magjority (93.9%) of those

households had desktop computer at home, while
21.7% had laptop / notebook / tablet computer and
12.6%, palm top / PDA. (Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 645 600 households did not have
PC at home at the time of enumeration. Their
main reason was “did not know how to use
computer”, as cited by 58.6% of the households
without PC at home. This was followed by “no
specific application” (46.1%). (Table 3.4a)

Intention to install PC at home

3.8 The majority (83.3%) of those
households without PC at home claimed that they
would definitely not or very unlikely install PC at
home in the next twelve months. (Chart 3.1 and
Table 3.4b)

Households with PC at home connected to
Internet

3.9 Some 1444 700 households had their
PC (excluding pam top and PDA) a home
connected to Internet, accounting for 64.9% of all
householdsin Hong Kong. (Table 3.5)
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3.10 1444700
56.3%
24.4% 19.2%
72.7% ( 3.69
311 1444 700
$22,500
$10,000 32.3% $50,000
91.2% ( 3.6b
312 1444700
(91.5%) 9.5%
( 3.60)
3.13 136 000
51.2%
(14.3%)
(11.5%) (
3.79)
314 136 000 23.8%
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Type of housing

3.10 Of the 1 444 700 households with PC at
home connected to Internet, 56.3% were in private
permanent housing; 24.4%, public rental housing;
and 19.2%, subsidized sale flats. Households in
subsidized sale flats had the highest rate of having
PC a home connected to Internet, at 72.7%.
(Table 3.6a)

Monthly household income

311 The median monthly household income
for those 1444700 households was $22,500.
The monthly household income seemed to bear a
close relationship with the rate of households
having PC a home connected to Internet.
Households with higher monthly household
income had ahigher rate.  The rate of households
having PC at home connected to Internet ranged
from 32.3% for households with monthly
household income less than $10,000 to 91.2% for
those with monthly household income of $50,000
and over. (Table 3.6b)

Mode of connection to Internet

3.12 The majority (91.5%) of those 1 444 700
households connected their PC to Internet via
broad band, while 9.5% did so via household
telephoneline. (Table 3.6¢)

Households with PC at home not connected
to Internet

Reason for not having the PC at home
connected to Internet

3.13 Of the 136 000 households with PC at
home not connected to Internet, 51.2% considered
that they had no need to use Internet service.
Other more commonly cited reasons were “had
access to Internet at other places’ (14.3%) and
“aready had plan to connect the PC at home to
Internet” (11.5%). (Table3.7d)

Intention to connect the PC at home to
Internet

314 Some 23.8% of those 136000
households indicated that they would definitely or
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46.1%

3.7b)

30.1%
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very likely connect their PC at home to Internet in
the next twelve months. About 30.1% were
uncertain while 46.1% indicated that they would
definitely not or very unlikely connect their PC at
home to Internet in the next twelve months.
(Chart 3.2 and Table 3.7b)



Penetration of personal computer and I nter net

31

Chart 3.1 Percentage distribution of households by whether had personal computer
(PC) at home and intention to install PC at homein the next twelve months

Intention to install PC at
Whether had PC at home home in the next twelve months

Definitely
(2.1%)

Very likely
(4.8%)

/
May / may not
(9.8%)
No
28.9%

Yes

7L1% Very unlikely

(22.6%)

Definitely not
(60.7%)

Note: Figures in brackets represent the percentages
in respect of al households without PC at
home.
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3.2 * *

Chart 3.2 Percentagedistribution of households with personal computer (PC) at home
by whether had PC™ at home connected to Internet and intention to connect
the PC" at hometo Internet in the next twelve months

+ +
Whether had PC* | ntention to connect the PC* at
at home connected to Internet home to Internet in the next twelve months
Definitely
. K (8.9%)

Not applicable*,,"
01% .° ——Very likely
. (14.9%)

/
May / may not
0,
Ves (30.1%)

91.3%

Very unlikely
(28.1%)

Definitely not
(18.0%)

Notes :

Excluding palm top and Persona Digital
Assistant (PDA).

Referring to households with only palm top
or PDA at home.

Figures in brackets represent the percentages
in respect of all households with PC at home
not connected to Internet.
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3.3 *

Chart 3.3 Percentage of households with personal computer at home and households
with personal computer™ at home connected to Internet among all

households
(%)
Percentage (%)
80 —
&) -
40 -
2 |
o
11.8
0 |

Jan - Mar Jan - Mar Apr - Jun May - Jul May - Aug Jun - Aug
1998 2000 2001 2002 2003 2004

Survey period

—®—  Households with personal computer at home

+

Households with personal computer” at home connected to Internet

2t Note: * Excluding pam top and Personal Digital
Assistant (PDA).
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31

Table3.1 Householdswith personal computer at home

No. of households *
rvey perio at
Su iod ('000) Rate*

676.1 345

Jan - Mar 1998

10511 49.7
Jan - Mar 2000

12584 60.6
Apr - Jun 2001

1322.0 62.1
May - Jul 2002*

1479.1 67.5
May - Aug 2003"

15819 711
Jun - Aug 2004"

i Notes: * As a percentage of al households in the

(i)
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respective survey periods.

Consequentia to (i) the change-over to the
“resident population”  approach for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to households with personal
computer at home obtained in the surveys
conducted in May - Jul 2002, May - Aug
2003 and Jun - Aug 2004 are based on the
revised estimates of Hong Kong Resident
Population. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to households with
personal computer at home.
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3.2 *
Table3.2 Households with personal computer (PC) at home by whether had PC™ at
home connected to I nter net

No. of households

Whether had PC at home connected to Internet ('000) %
14447 91.3
Yes
136.0 8.6
No
* 1.2 0.1
Not applicable
15819 100.0
Tota
* Notes: * Excluding pam top and Personal Digital
Assistant (PDA).
* * Referring to households with only palm top
or PDA at home.
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3.3a

Table 3.3a Households with personal computer (PC) at home by type of housing

Type of housing

No. of households

('000)

% Rate*

Public rental housing

#

Subsidized sale flats’

@

Private permanent housing®

Temporary housing

Overdl

394.4

1

299.5

886.0

2.0

581.9

24.9 61.8

18.9 78.4

56.0 73.7

0.1 43.3

100.0 71.1

61.8%
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Notes:

*

As a percentage of all households in the
respective types of housing. For example,
among al households residing in public
rental housing, 61.8% had PC at home.

Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private  Sector
Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority. Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures and other permanent
housing. Subsidized sale flats that can be
traded in the open market are also included.
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3.3b
Table 3.3b Households with personal computer (PC) at home by monthly household
income
( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
< 10,000 251.7 15.9 39.3
10,000 - 19,999 464.2 29.3 74.5
20,000 - 29,999 350.3 221 87.0
30,000 - 39,999 188.9 11.9 89.3
40,000 - 49,999 118.9 75 924
> 50,000 208.0 13.1 94.5
1581.9 100.0 711
Overall
( ) 21,800
Median monthly household income (HK$)
Do* Note: * As a percentage of al households in the
respective  monthly household income
$10,000 39.3% groups. For example, among all

households with monthly household income
less than $10,000, 39.3% had PC at home.
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3.3c
Table 3.3c Households with personal computer (PC) at home by number of PC at
home
No. of households

Number of PC at home ('000) %
1 1080.3 68.3
2 308.5 195
3 116.3 7.4
4 47.7 3.0
>5 29.1 1.8

1581.9 100.0
Tota
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3.3d
Table 3.3d Householdswith personal computer (PC) at home by type of PC at home

# No. of households
Type of PC at home” ('000) %
1485.8 93.9
Desktop Computer
/ / 343.1 21.7
Laptop / notebook / tablet computer
/ 199.4 12.6

Palm top / Personal Digital Assistant (PDA)

1581.9
Overdl

Note: * Multiple answerswere allowed.
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3.4a
Table 3.4a Households without personal computer (PC) at home by reason for not
having PC at home

# No. of households
Reason for not having PC at home” ('000) %
378.3 58.6
Did not know how to use computer
297.8 46.1
No specific application
58.9 9.1
Had access to computer at other places
49.2 7.6
Cost too high
23.8 3.7
Already had plan to purchase computer
135 2.1
Lack of interest in using computer
95 15
Avoided children spending too much time
on computer
4.7 0.7
Others
645.6
Overal
 F Note: * Multiple answerswere allowed.
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3.4b

Table 3.4b Households without personal computer (PC) at home by intention to install
PC at homein the next twelve months

Intention to install PC at homein the No. of households
next twelve months ('000) %
135 2.1
Definitely
31.0 4.8
Very likely
/ 63.1 9.8
May / may not
146.0 22.6
Very unlikely
392.1 60.7
Definitely not
645.6 100.0
Total
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3.5 ¥

Table3.5 Householdswith personal computer™ at home connected to I nter net

No. of households *
rvey perio at
Su iod ('000) Rate*

231.1 11.8
Jan - Mar 1998
770.2 36.4
Jan - Mar 2000
1009.8 48.7
Apr - Jun 2001
# 1118.1 52.5
May - Jul 2002*
# 13128 60.0
May - Aug 2003"
# 1444.7 64.9
Jun - Aug 2004"
T Notes: * Excluding pam top and Persona Digital

(i)
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Assistant (PDA).

As a percentage of all households in the
respective survey periods.

Consequentia to (i) the change-over to the
“resident population”  approach  for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates compiled
since 1996 with the availability of the
results of the 2001 Population Census in
August 2001, dtatistics pertaining to
households with PC at home connected to
Internet obtained in the surveys conducted
in May - Jul 2002, May - Aug 2003 and
Jun - Aug 2004 are based on the revised
estimates of Hong Kong Resident
Population. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to households with PC at
home connected to Internet.
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3.6a

+

Table3.6a Householdswith personal computer® (PC) at home connected to Internet by

type of housing

No. of households

Type of housing ('000) % Rate*
351.9 24.4 55.2
Public rental housing
# 277.6 19.2 72.7
Subsidized saleflats’
@ 813.9 56.3 67.7
Private permanent housing®
13 0.1 27.0
Temporary housing
14447 100.0 64.9
Overall
* Notes: Excluding pam top and Persona Digital

55.2%
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Assistant (PDA).

As a percentage of all households in the
respective types of housing. For example,
among al households residing in public
rental housing, 55.2% had PC a home
connected to Internet.

Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private  Sector
Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority.  Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures and other permanent
housing. Subsidized sale flats that can be
traded in the open market are also included.
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3.6b

+

Table 3.6b Households with personal computer™ (PC) at home connected to I nternet by

monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
< 10,000 206.9 14.3 32.3
10,000 - 19,999 420.6 29.1 67.5
20,000 - 29,999 325.4 225 80.8
30,000 - 39,999 176.8 12.2 83.5
40,000 - 49,999 114.2 7.9 88.8
> 50,000 200.8 13.9 91.2
14447 100.0 64.9
Overal
( ) 22,500
Median monthly household income (HK$)
T Notes: * Excluding paim top and Persona Digital

$10,000 32.3%
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Assistant (PDA).

As a percentage of all households in the
respective  monthly household income
groups. For example, among al
households with monthly household income
less than $10,000, 32.3% had PC at home
connected to Internet.
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3.6¢ *
Table 3.6c Households with personal computer” (PC) at home connected to I nternet by
mode of connection to Inter net

# No. of households
Mode of connection to Internet” ('000) %
1322.3 91.5
Viabroad band
136.8 9.5

Viahousehold telephone line

( ) 95 0.7
Via mobile tel ecommuni cations network
(e.g. mobile phone)

14447
Overadll

+

Notes : Excluding pam top and Persona Digital

Assistant (PDA).

# # Multiple answers were allowed.
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3.7a *

Table3.7a Households with personal computer (PC) at home not connected to I nternet
by reason for not having the PC* at home connected to I nter net

Reason for not having the PC at home No. of households
connected to I nternet” ('000) %
69.6 51.2
No need to use Internet service
19.4 14.3
Had accessto Internet at other places
15.6 115
Already had plan to connect the PC at home to
Internet
12.3 9.0
Monthly charge too expensive
9.3 6.9
Avoided children spending too much time on
Internet
8.2 6.0

Lack of confidence/ skillsin using computer

/ 7.3 54
No time/ too busy

6.8 5.0
Lack of interest in Internet
6.3 4.6
Needed to upgrade the PC before
connection to Internet
15 1.1
Just installed anew PC and was considering
whether to connect it to Internet
8.8 6.5
Others
136.0
Overdl

Notes: © Excluding palm top and Personal Digital
Assistant (PDA).

# # Multiple answers were allowed.
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3.7b ¥

Table3.7b Households with personal computer (PC) at home not connected to I nternet
by intention to connect the PC* at home to Internet in the next twelve
months

Intention to connect the PC at

home to Internet in the next No. of households
twelve months ('000) %
121 8.9
Definitely
20.3 14.9
Very likely
/ 41.0 30.1
May / may not
38.3 28.1
Very unlikely
245 18.0
Definitely not
136.0 100.0
Total

Note: * Excluding palm top and Personal Digital
Assistant (PDA).
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4 K nowledge of using per sonal computer and Chinese input methods

4.1
3781000
61.3%
3555600  (57.7%)
3372600 (55.7%) 3117100 (51.9%)
( 42
4.2
98.1%
(97.2%)
(87.5%)
23.3%
48% (41
4.29)
4.3 (63.7%)
(59.0%) ( 4.29)
4.4 3781000
63.2% /
28.3% 8.5%
95.8%
/
71.5% 18.7% (
4.2b)
4.5
98.8%
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Persons who had knowledge of using
per sonal computer (PC)

41 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC and Chinese input methods. The survey
results showed that some 3 781 000 persons aged
10 and over had knowledge of using PC at the
time of enumeration, constituting 61.3% of all
persons aged 10 and over in Hong Kong. The
corresponding figures obtained from similar
surveys conducted during May to August 2003,
May to July 2002 and April to June 2001 were
3555600 persons (57.7%), 3372600 persons

(55.7%) and 3117100 persons (51.9%)
respectively. (Table4.1)

Age and sex
4.2 Analysed by age group, persons aged

10 - 14 had the highest rate of having knowledge
of using PC, at 98.1%. This was followed by
persons aged 15-24 (97.2%) and those aged
25- 34 (87.5%). Lower rates were recorded for
older persons. In particular, the rate was 23.3%
for persons aged 55 - 64 and 4.8% for those aged
65 and over. (Chart 4.1 and Table 4.2a)

4.3 The rate of having knowledge of using
PC was dightly higher for males (63.7%) than
their female counterpart (59.0%). (Table 4.2a9)

Educational attainment

4.4 Of the 3781000 persons aged 10 and
over who had knowledge of using PC, some
63.2% had secondary / matriculation educational
attainment. Another 28.3% had tertiary
educational attainment and 8.5% had primary
educational attainment and lower. Persons with
tertiary education had the highest rate of having
knowledge of using PC, a 95.8%. The
corresponding rates for those with secondary /
matriculation educational attainment and primary
educational attainment and lower were 71.5% and
18.7% respectively. (Table 4.2b)

Economic activity status

45 Anaysed by economic activity status,
students had the highest rate of having knowledge
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and Chineseinput methods

(70.6%) &
27.1%
108% ( 4.2c)
4.6 3210800
52.0%
2916 600
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of using PC, at 98.8%. This was followed by
economically active persons (70.6%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
27.1% and 10.8% respectively. (Table 4.2¢)

Persons who had knowledge of using
Chineseinput methods

4.6 Some 3210800 persons aged 10 and
over had knowledge of using Chinese input
methods at the time of enumeration, constituting
52.0% of al persons aged 10 and over in Hong
Kong. The corresponding figures from similar
surveys conducted during May to August 2003,
May to July 2002, April to June 2001 and January
to March 2000 were 2 916 600 persons (47.3%),
2592 400 persons (42.8%), 2393400 persons

(39.9%) and 1827800 persons (29.8%)
respectively. (Table4.3)

Age and sex
4.7 Analysed by age group, persons aged

15 - 24 had the highest rate of having knowledge
of using Chinese input methods, at 92.2%. This
was followed by persons aged 10 - 14 (88.8%) and
those aged 25- 34 (76.6%). Lower rates were
recorded for older persons. In particular, the rate
was 15.1% for persons aged 55 - 64 and 2.4% for
those aged 65 and over. (Table 4.49)

48 Anaysed by sex, the rate of having
knowledge of using Chinese input methods was
dightly higher for males (53.2%) than their female
counterpart (51.0%). (Table4.4q)

Educational attainment

4.9 Of the 3210800 persons aged 10 and
over who had knowledge of using Chinese input
methods, some 635% had secondary /
matriculation educational attainment.  Another
28.8% had tertiary educational attainment and
7.7% had primary educational attainment and
lower. Persons with tertiary education had the
highest rate of having knowledge of using Chinese
input methods, at 82.8%. The corresponding
rates for those with secondary / matriculation
educational attainment and primary educational
attainment and lower were 61.1% and 14.4%
respectively. (Table 4.4b)
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Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having knowledge
of using Chinese input methods, at 92.0%. This
was followed by economicaly active persons
(59.5%). Home-makers and retired persons had
relatively lower rates of having knowledge of
using Chinese input methods, at 19.4% and 6.4%
respectively. (Table 4.4c)

Type of Chinese input methods known

411 The majority (86.8%) of those 3 210 800
persons had knowledge of using keyboard input
methods. Some 36.6% had knowledge of using
hand-writing input methods and 3.0%, voice input
methods. (Table 4.4d)

Type of Chinese input methods most often
used

412 Some 81.2% of those 3 210 800 persons
most often used the keyboard input methods.
Another 18.4% often used hand-writing input
methods while only less than 1% often used voice
input methods. (Chart 4.2 and Table 4.4€)
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4.1
Chart 4.1 Rate of persons aged 10 and over who had knowledge of using personal
computer by age

Rate*

100 98.1 97.2

80

60

20

0
10-14 15-24 25-34 35-44 45-54 55- 64 >65
Age group
* Note: * As a percentage of al persons in the
respective age groups.
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4.2

Chart 4.2 Percentage distribution of persons aged 10 and over who had knowledge of

using Chinese input methods by type of Chinese input methods most often
used

Keyboard input methods
81.2%

Voice input methods
0.5%

Hand-writing input methods
18.4%
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4.1
Table4.1 Personsaged 10 and over who had knowledge of using personal computer
(PC)
No. of persons *
Survey period ('000) Rate*
31171 51.9
Apr - Jun 2001
# 33726 55.7
May - Jul 2002*
# 3555.6 57.7
May - Aug 2003"
# 3781.0 61.3
Jun - Aug 2004"
D* Notes: * Asapercentage of al persons aged 10 and
over in the respective survey periods.
# 0] # Consequentia to (i) the change-over to the
(i) “resident population”  approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 10 and over
who had knowledge of using PC obtained
in the surveys conducted in May - Jul
2002, May - Aug 2003 and Jun - Aug 2004
are based on the revised estimates of Hong
Kong Resident Population. These
statistics are broadly comparable with
those of earlier years published in the past
issues of this series of report pertaining to
persons aged 10 and over who had
knowledge of using PC.
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4.2a
Table4.2a Persons aged 10 and over who had knowledge of using personal computer
(PC) by age and sex

Male Femae Overall
No. of No. of No. of
persons *  persons *  persons *
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 2157 115 982 2031 10.7 98.1 4188 111 98.1
15-24 4319 230 96.6 4320 227 978 8639 228 97.2
25-34 4173 222 894 5004 264 859 917.7 243 875
35-44 4414 235 736 4929 260 67.6 9342 247 703
45 - 54 268.1 142 487 2070 109 36.7 4751 126 426
55-64 82.4 44 276 511 27 186 133.6 35 233
265 25.0 13 6.8 12.6 0.7 3.0 37.6 10 4.8
1881.8 100.0 637 1899.1 100.0 59.0 3781.0 1000 61.3
Overall
* Note: * As a percentage of al persons in the
respective age and sex sub-groups. For
98.2% example, among all males aged 10 - 14,

98.2% had knowledge of using PC.

-42-



Knowledge of using per sonal computer
and Chineseinput methods

4.2b
Table4.2b Persons aged 10 and over who had knowledge of using personal computer
(PC) by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 320.8 85 18.7

No schooling /
kindergarten / primary

/I 2388.8 63.2 715
Secondary / matricul ation”

10713 28.3 95.8
Tertiary
3781.0 100.0 61.3
Overall
* Notes: * Asapercentage of all persons aged 10 and
over in the respective educationa
95.8% attainment groups. For example, among

al persons aged 10 and over with tertiary
education, 95.8% had knowledge of using
PC.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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4.2c
Table4.2c Persons aged 10 and over who had knowledge of using personal computer
(PC) by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 2568.8 67.9 70.6
Economically active”
1212.2 321 47.9
Economically inactive
865.7 229 98.8
Sudents
57.4 15 10.8
Retired persons
=1 274.3 7.3 27.1
Home-makers
14.7 0.4 13.4
Others
37810 100.0 61.3
Overall

Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
70.6% status groups. For example, among al
economically active persons, 70.6% had
knowledge of using PC.

Economically active persons comprise
employed persons and unemployed
persons.
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and Chineseinput methods

4.3
Table4.3 Persons aged 10 and over who had knowledge of using Chinese input
methods
No. of persons *
Survey period ('000) Rate*
18278 29.8
Jan - Mar 2000
23934 39.9
Apr - Jun 2001
# 2592.4 42.8
May - Jul 2002
# 2916.6 47.3
May - Aug 2003"
# 3210.8 52.0
Jun - Aug 2004"
Do* Notes: * Asapercentage of all persons aged 10 and

(i)
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over in the respective survey periods.

Consequentia to (i) the change-over to the
“resident population”  approach  for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 10 and over
who had knowledge of using Chinese input
methods obtained in the surveys conducted
in May - Jul 2002, May - Aug 2003 and
Jun - Aug 2004 are based on the revised
estimates of Hong Kong Resident
Population. These dtatistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to persons aged 10 and
over who had knowledge of using Chinese
input methods.
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and Chinese input methods

4.4a /
Table4.4a Persons aged 10 and over who had knowledge of using Chinese input
methods by age/ sex
/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
10- 14 379.0 11.8 88.8
15-24 819.3 255 92.2
25-34 803.7 25.0 76.6
35-44 756.8 23.6 56.9
45-54 346.9 10.8 31.1
55-64 86.4 2.7 151
265 18.8 0.6 24
Sex
1570.2 48.9 53.2
Mae
1640.6 511 51.0
Femae
3210.8 100.0 52.0
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups. For example,
88.8% among all persons aged 10 - 14, 88.8% had
knowledge of wusing Chinese input
methods.
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4.4b
Table4.4b Persons aged 10 and over who had knowledge of using Chinese input
methods by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 246.1 7.7 14.4

No schooling /
kindergarten / primary

/I 2038.7 63.5 61.1
Secondary / matriculation”

926.0 28.8 82.8
Tertiary
3210.8 100.0 52.0
Overall
* Notes: * Asapercentage of al persons aged 10 and
over in the respective educational
82.8% attainment groups. For example, among

al persons aged 10 and over with tertiary
education, 82.8% had knowledge of using
Chinese input methods.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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4.4c
Table4.4c Persons aged 10 and over who had knowledge of using Chinese input
methods by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 2164.1 67.4 59.5
Economically active’
1046.7 32.6 41.3
Economically inactive
805.8 25.1 92.0
Sudents
34.1 11 6.4
Retired persons
=1 196.4 6.1 19.4
Home-makers
10.5 0.3 9.5
Others
32108 100.0 52.0
Overall

Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
59.5% status groups. For example, among al
economically active persons, 59.5% had
knowledge of wusing Chinese input
methods.

Economically active persons comprise

employed persons and unemployed
persons.
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4.4d

Table4.4d Persons aged 10 and over who had knowledge of using Chinese input
methods by type of Chineseinput methods known

# No. of persons

Type of Chinese input methods known” ('000) %

2 786.6 86.8
Keyboard input methods

11745 36.6
Hand-writing input methods

96.5 3.0

Voice input methods

32108
Overall

: F Note: # Multiple answerswere allowed.
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4.4e

Table4.4e Persons aged 10 and over who had knowledge of using Chinese input
methods by type of Chineseinput methods most often used

Type of Chinese input methods No. of persons
most often used ('000) %
2605.7 81.2
Keyboard input methods
590.0 18.4
Hand-writing input methods
15.1 0.5
Voice input methods
32108 100.0

Totd

-850 -
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Per sons who had used PC

51 Some 3669 700 persons aged 10 and
over had used PC in the past twelve months.  The
overal rate of persons having used PC in the past
twelve months was 59.5% among all persons aged
10 and over. The corresponding figures from
similar surveys conducted during May to August
2003, May to July 2002, April to June 2001 and
January to March 2000 were 3464 400 persons
(56.2%), 3270300 persons (54.0%), 3020 000
persons (50.3%) and 2 639 700 persons (43.1%)
respectively. (Table5.1)

Age and sex

52 Anaysed by age group, persons aged
10 - 14 had the highest rate of having used PC in
the past twelve months, at 98.0%. This was
closely followed by persons aged 15 - 24 (95.8%)
and those aged 25- 34 (85.0%). Lower rates
were recorded for older persons. In particular,
20.6% of persons aged 55 - 64 and 4.0% of those
aged 65 and over had used PC in the past twelve
months. (Chart 5.1 and Table 5.2a)

53 The rate of having used PC in the past
twelve months was dightly higher for males
(61.9%) than their female counterpart (57.2%).
(Table 5.2a)

Educational attainment

54 Some 62.8% of the persons aged 10 and
over who had used PC in the past twelve months
had secondary / matriculation educational
attainment. Another 28.7% had tertiary
educational attainment and 8.5% had primary
educational attainment and lower. The rate of
having used PC in the past twelve months was the
highest for persons with tertiary education, at
94.3%. The corresponding rates for those with
secondary / matriculation educational attainment
and primary educational attainment and lower
were 69.0% and 18.2% respectively. (Table
5.2b)

Economic activity status

55 Analysed by economic activity status,
students had the highest rate of having used PC in
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the past twelve months, at 98.5%. This was
followed by economically active persons (68.6%).
Home-makers and retired persons had relatively
lower rates of having used PC in the past twelve
months, a 24.8% and 9.0% respectively.
(Table 5.2c)

Major purpose of using PC

5.6 Of those 3 669 700 persons aged 10 and
over who had used PC in the past twelve months,
the major purpose of using PC most commonly
cited was “using Internet service” (94.7%),
followed by “word processing” (66.6%) and
“offline digital entertainment” (47.4%). (Table
5.2d)

5.7 Anaysed by sex, the percentage
distribution in respect of the usage of PC for
different purposes was broadly similar between
males and females. (Table 5.2d)

5.8 Anaysed by age group, persons aged
10- 24 had comparatively higher percentages
using PC for the purposes of “using Internet
service”  (97.1%- 98.0%), “offline digita
entertainment” (69.3% - 72.1%) and “designing
homepages’ (9.8% - 9.9%). On the other hand,
persons aged 25 - 44 had higher percentages using
PC for the purposes of “word processing’
(68.7% - 74.1%), “using Intranet” (24.9% -
25.4%) and “data processing / analysis / database
management” (22.9% - 24.1%). (Table 5.2¢)

5.9 Anaysed by educational attainment,
proportionally more persons with tertiary
education had used PC for the purposes of “using
Internet service” (98.3%), “word processing’
(85.1%), “using intranet” (35.9%), “graphics /
image processing” (34.4%) and “data processing /
analysis / database management” (32.8%).
Persons with primary educational attainment and
lower had higher percentage (60.3%) using PC for
“offline digital entertainment”. (Table 5.2f)

5.10 Anaysed by economic activity status,
economically active persons had comparatively
higher percentages using PC for the purposes of
“word processing” (70.9%), “using Intranet”
(24.8%) and “data processing / analysis / database
management” (22.7%).  For students, higher
percentages of them had used PC for the purposes
of “using Internet service” (97.9%), “offline
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digital entertainment” (72.2%) and “designing
homepages” (10.7%). (Table5.2g)

Frequency of using PC

511 Some 3342 200 persons aged 10 and
over had used PC at least once a week, accounting
for 91.1% of all persons aged 10 and over who
had used PC in the past twelve months, Some
70.5% had even used PC at least once a day.
(Table 5.2h)

5.12 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC in
the past twelve months, some 96.9% had used PC
a least once a week. The corresponding
percentages for economicaly active persons and
home-makers were 91.2% and 74.8% respectively.
(Table 5.2h)

Persons who had used PC at least once a
week

Place of using PC

5.13 Of those 3 342 200 persons aged 10 and
over who had used PC at least once a week in the
past twelve months, the majority (89.7%) reported
that they had used PC at home. Some 48.5% had
used PC at place of work and 20.1% at place of
study. (Table5.3q)

Time spent in using PC per week

5.14 Some 57.7% of those 3 342 200 persons
aged 10 and over who had used PC at least once a
week in the past twelve months reported that they
had used PC for 20 hours and more per week.
Another 30.4% had done so for 5 to less than 20
hours per week. For those 3342200 persons
taken together, their average time spent in using
PC per week was 27.1 hours.  (Table 5.3b)

5.15 Anaysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 34.4 hours per week. This was
followed by persons aged 35 - 44 and those aged
15-24. The average time spent in using PC per
week was 28.2 hours and 27.0 hours respectively
for these two groups of persons. (Table 5.3b)
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5.16 Analysed by economic activity status,
economically active persons had used PC for an
average of 31.5 hours per week, significantly
longer than the time spent by students and
home-makers. The corresponding figures for
students and home-makers were 19.5 hours and
10.5 hoursrespectively. (Table 5.3c)

Persons who had used PC for offline digital
entertainment

517 Some 1740400 persons aged 10 and
over had used PC for offline digital entertainment
(including playing PC games, listening songs and
watching VCD / DVD, but excluding such
activities undertaken via the Internet) in the past
twelve months, accounting for 47.4% of all
persons aged 10 and over who had used PC in the
past twelve months. (Table 5.2d)

Type of offline digital entertainment
activities undertaken

5.18 About 65.5% of those 1 740 400 persons
had used PC for “listening songs’ in the past
twelve months. Some 65.0% had used PC for
“playing PC games’ and 42.1% for “watching
VCD/DVD". (Tableb5.4)

Frequency of using PC for offline digital
entertainment / time spent in using PC for
offline digital entertainment per week

5.19 Of those 1 740 400 persons aged 10 and
over who had used PC for offline digita
entertainment in the past twelve months, some
1 536 500 persons (88.3%) had used PC for such
purpose at least once a week while 11.7% had
done so lessthan once aweek. (Table 5.5a)

5.20 Of those 1 536 500 persons aged 10 and
over who had used PC for offline digita
entertainment at least once a week in the past
twelve months, some 59.7% reported that they had
used PC for such purpose for less than 5 hours per
week. Another 34.6% had done so for 5 to less
than 20 hours per week. For those 1536 500
persons taken together, their average time spent in
using PC for offline digital entertainment per
week was 5.7 hours.  (Table 5.5a)
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521 Anaysed by sex, 89.2% of the maes
who had used PC for offline digital entertainment
in the past twelve months reported that they had
used PC for such purpose at least once a week.
For this group of males, their average time spent
in using PC for offline digital entertainment per
week was 6.3 hours. The corresponding figures
for females were 87.2% and 5.0 hours. (Table
5.5a)

5.22 Analysed by age group, 94.2% of the
persons aged 15 - 24 who had used PC for offline
digital entertainment in the past twelve months
had used PC for such purpose at least once a
week. The corresponding percentages decreased
from 91.8% for persons aged 10 - 14 to 73.7% for
those aged 45 - 54. Among those who had used
PC for offline digital entertainment at least once a
week, persons aged 15 - 24 spent the longest time
in using PC for such purpose, at an average of 7.3
hours per week. This was followed by persons
aged 25- 34 (5.3 hours) and those aged 10- 14
(5.1 hours). (Table5.5h)

5.23 Analysed by educational attainment, for
those persons with tertiary educational attainment
who had used PC for offline digital entertainment
in the past twelve months, 89.3% had used PC for
such purpose at least once a week, as compared to
88.3% for those with secondary / matriculation
educational attainment and 86.2% for those with
primary educational attainment and lower.
Among those who had used PC for offline digital
entertainment at least once a week, the average
time spent in using PC for such purpose per week
was the longest for those with secondary /
matriculation educational attainment, at 6.0 hours.
(Table 5.5¢)

5.24 Analysed by economic activity status,
93.8% of the students who had used PC for offline
digital entertainment in the past twelve months
reported that they had used PC for such purpose at
least once a week. Among them, the average
time spent in using PC for offline digital
entertainment per week was 6.4 hours. The
corresponding figures for economically active
persons were 86.0% and 5.2 hours, while those for
home-makers were 76.9% and 5.0 hours. (Table
5.5d)
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5.1
Chart 5.1 Rate of persons aged 10 and over who had used personal computer in the
past twelve months by age
Rate*
100 980

95.8

10- 14 15-24 25-34 35-44 45-54 55-64 >65
Age group
* Note: * As a percentage of al persons in the
respective age groups.
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over in the respective survey periods.

Consequential to (i) the change-over to the
“resident  population”  approach  for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 10 and over
who had used PC in the past twelve
months obtained in the surveys conducted
in May - Jul 2002, May - Aug 2003 and
Jun - Aug 2004 are based on the revised
estimates of Hong Kong Resident
Population. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to persons aged 10 and
over who had used PC in the past twelve
months.
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Table 5.2a Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by age and sex

Pl + &5t
Male Female Overall
" s S HE
No. of No. of No. of
F persons Fis5E= F=s*  persons Fi75F= F=k*  persons FiojEs Fra*
Age group ('000) % Rate*  ('000) % Rate* ('000) %  Rate*
10- 14 2150 118 97.9 203.1 110 981 4182 114 98.0
15-24 4258 233 952 4262 231 965 8520 232 958
25-34 407.1 223 872 4853 264 833 8924 243 850
35-44 430.6 235 718 4783 26.0 65.6 9089 248 684
45 - 54 2552 140 46.3 1940 105 344 449.2 122 403
55 - 64 74.0 40 248 43.8 24  16.0 117.8 32 206
> 65 20.9 1.1 5.7 10.4 0.6 2.5 31.3 0.9 4.0

5 18285 1000 619 1841.2 100.0 57.2 3669.7 1000 595
verall

ﬁ%t‘?‘%“ Dox @[WJ[FWWV Ifkfd[b Al _E—FIH’EJ A F”F‘ Note: * As a percentage of all persons in the
J e MErE A = [ lﬁyﬁ J%J lffrt'r il respective age and sex sub-groups. For
97.9%&;@? = [’PF ﬁf fp0 - Il F“quF” example, among all males aged 10 - 14,

97.9% had used PC in the past twelve
months.
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Table 5.2b Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by educational attainment

, SHE
FEAHA S No. of persons Fioib= [e®
Educational attainment ('000) % Rate*
S’?Tﬁ/;’dﬂ’é[ﬁ'/ = 3114 8.5 18.2
No schooling /
kindergarten / primary
[1e5ER* 2 303.7 62.8 69.0
f ;
Secondary / matriculation”
E@f?”f?j 1 054.6 28.7 94.3
Tertiary
SEt 3669.7 100.0 59.5
Bverall
ﬁ%t%” R N (1 J[J?ffﬁﬁ’if‘iﬁﬁi’]ﬁjm[[f e el Notes: * As a percentage of all persons aged 10 and
R APUEI B PR EJJ HFEA over in the respective educational
BpuA el B A tZWJJ 94.3%&‘1&}9‘\ attainment groups. For example, among
qH = X ﬁﬁfgﬁ B~ ’Fq F‘ o all persons aged 10 and over with tertiary
education, 94.3% had used PC in the past
twelve months.
Bl A iy A A B S - ) * Persons with secondary educational
TIPSR A ﬁljéﬁgﬁi?ffé\%@ attainment include those with Secondary 1
ISRl ép{ﬁ;’ plit Kl ;”ﬂ,;] LY to Secondary 5 educational attainment
! while  persons  with  matriculation

educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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Table 5.2¢c Persons aged 10 and over who had used personal computer (PC) in the past

twelve months by economic activity status

-60 -

e
%ﬁﬁﬁﬁéﬁf}ﬁ No. of persons FiorEs [ReE e
Economic activity status ('000) % Rate*
r‘@hg@‘ﬂ{@f 2 495.3 68.0 68.6
Economically active”
JE@H:MF e 11744 32.0 46.4
Economically inactive
s 862.8 23.5 98.5
Students
A A 48.0 1.3 9.0
Retired persons
FIFILTEE 250.9 6.8 24.8
Home-makers
Ny 12.7 0.3 11.6
Others
St 3669.7 100.0 59.5
verall
Fz;t%” DF T RSN TR IH[JHI F’?‘H o) Notes: * As a percentage of all persons aged 10 and
I A AYE S E e TR ﬁy/r:]h:ﬁ‘f* over in the respective economic activity
T5EY & A EL] > 68.6% 7 i HFJDFT status groups. For example, among all
fﬁ;ﬁ'ﬁ[ﬁ' * F% F' o economically active persons, 68.6% had
used PC in the past twelve months.
Tt %’ZWF}E& M clif‘a”jtéﬁ’ MR Economically active persons comprise
Mo employed persons and unemployed
persons.
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Table 5.2d Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and sex

Pl £ &5t
Male Female Overall
S " S
- No. of No. of No. of
fp0 = It F*”':TFIEF FIE! persons  FisjEe persons  FisjEe persons 153 E
Major purpose of using PC# ('000) % ('000) % ('000) %
[EIF' I ﬁ%) G Gl ﬁ? 1738.1 95.1 1735.6 94.3 3473.8 94.7
656)

Usmg Internet service (also

including online digital

entertainment)
b 2R 1165.2 63.7 1279.8 69.5 24450 66.6
W rd processing
EJ E%ﬁf_}f@@%ﬁﬂ%% 914.1 50.0 826.3 44.9 1740.4 47.4
Offline digital entertainment

TR 655.8 35.9 475.4 25.8 1131.2 308

Playing PC games

E 573.7 314 566.7 30.8 11405 311

Listening songs

AR Z /fﬁrﬁﬁ‘;{ P 403.7 22.1 329.2 17.9 7329 200

Watchlng VCD/DVD
@lﬂ//[ﬁt']aﬁﬁfﬂ 441.2 24.1 393.0 21.3 834.2 22.7

raphics / image processing
=] ”?[ﬁ(ﬁ /LSS ft 332.1 18.2 330.1 17.9 662.2 18.0

sﬁvlbt iy
Using Intranet (e.g. searching

internal information and for

internal communication)
;ﬁ%: # ﬁﬁ§§$%$¢$io Note: * Multiple answers were allowed.

(F38)
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Table 5.2d Persons aged 10 and over who had used personal computer (PC) in the past

(Cont’d)  twelve months by major purpose of using PC and sex
fiat
Male Female Overall
g S g
- - No. of No. of No. of

[l Ry MEEER 2 ) persons  FiI53E=  persons  FiiiE- persons 153
Major purpose of using PC#(Cont d) ('000) % ('000) % ('000) %
RS 53 AT m{v[?[ Al 323.6 17.7 311.0 16.9 634.7 17.3
Data processing / anaIyS|s /

database management
FITVERE 163.4 8.9 157.6 8.6 320.9 8.7
Self-studying
Al LAl 127.3 7.0 89.0 4.8 216.2 5.9
[ge5|gn|ng homepages
fBm ﬁjﬁ%fﬁ*ﬁ””, SEAR (I 89.9 4.9 98.4 53 188.2 5.1

[

Using custom-made computer systems

(e.g. accounting and human

resources management)
It *ﬁg%?’r 104.7 5.7 59.6 3.2 164.3 4.5
Graphic/ ;—D design
A AR 110.5 6.0 52.0 2.8 162.5 4.4

rogramming

1828.5 1841.2 3669.7

Bverall
ﬁ%t‘?‘f% PR 2 'Fh‘l“’zji Note: * Multiple answers were allowed.
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Table 5.2e Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and age

VrrH]J
Age group
5t
10-14 15-24 25-34 35-44 45-54 > 55 Overall
" e e e e " "
No. of No. of No. of No. of No. of No. of No. of
Ul %F U= I 1y persons  Persons Persons  Persons  pPersons  persons persons
Major purpose of using PC” ('000) ('000) ('000) ('000) ('000) ('000) ('000)
]El R “‘“ﬁ%? S5 EIJ?W 406.2 835.2 854.9 850.1 404.0 123.4 3473.8
L) (97.1%)  (98.0%) (95.8%) (93.5%) (89.9%) (82.8%) (94.7%)
Usmg Internet service (also
including online digital
entertainment)
P 243.2 562.6 661.6 624.9 277.1 75.6 2445.0
W rd processing (58.2%) (66.0%) (74.1%) (68.7%) (61.7%) (50.7%) (66.6%)
Jlfﬁ'ij '—E;!rﬁﬁ GBS 301.3 590.3 399.8 293.9 117.9 37.2 1740.4
Offline digital entertainment  (72.1%)  (69.3%) (44.8%) (32.3%) (26.2%) (25.0%) (47.4%)
5;%@3 243.5 364.6 232.5 183.1 80.9 26.5 1131.2
Playing PC games (58.2%) (42.8%) (26.1%) (20.1%) (18.0%) (17.8%) (30.8%)
2 169.5 484.6 285.5 149.0 42.3 9.6 11405
Listening songs (40.5%) (56.9%) (32.0%) (16.4%) (9.4%) (6.5%) (31.1%)
A ,,/7‘527%7%'@% 94.0 279.9 184.2 124.1 37.8 13.1 732.9
Watching VCD / DVD (22.5%) (32.9%) (20.6%) (13.6%) (8.4%) (8.8%) (20.0%)
@'%/Wfé}iﬁi‘ 90.1 205.3 234.5 208.9 80.1 15.4 834.2
raphics / image processing (21.5%) (24.1%) (26.3%) (23.0%) (17.8%) (10.3%) (22.7%)
o= q“‘fﬁ(lﬂi/ﬂ 2= jﬁ 13.0 75.4 226.7 226.2 103.9 17.0 662.2
ays| 73/ iy (3.1%) (8.9%) (25.4%) (24.9%) (23.1%) (11.4%) (18.0%)
Using Intranet (e.g. searching
internal information and for
internal communication)
ﬁéii%% AEE 2 Fe‘“;;t Notes: * Multiple answers were allowed.
}E,EFEP Augr '«,%gﬁ I+ s H[JH I lﬁ”"? Figures in brackets represent the percentages in
; K=

TR

,TF“' SR
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respect of persons who had used PC in the past
twelve months in the respective age groups.
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Table 5.2e Persons aged 10 and over who had used personal computer (PC) in the past
(Cont’d) twelve months by major purpose of using PC and age

ﬁ: %\ZEQHHH
Age group
fist
10-14 15-24 25-34 35-44 45-54 > 55 Overall
RO T > B = gl " " " " " gl 'l
AU ET) No.of  No.of No.of No.of No.of No. of No. of
Major purpose of using Persons  persons  pPersons  Persons  persons  persons persons
PC*(Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
BB 3 AT EMH?EI A 13.8 915 215.1 208.2 87.7 18.3 634.7
Data processing / analy5|s / (3.3%) (10.7%) (24.1%) (22.9%) (19.5%) (12.3%) (17.3%)
database management
FIZSEE 331 100.9 88.3 65.0 26.1 7.6 320.9
Self-studying (7.9%) (11.8%) (9.9%) (7.2%) (5.8%) (5.1%) (8.7%)
nﬁgl 41.1 84.7 51.4 27.5 8.4 3.2 216.2
[§e3|gn|ng homepages (9.8%) (9.9%) (5.8%) (3.0%) (1.9%) (2.2%) (5.9%)
[ga B ﬁ%@iﬁi’lﬁﬂa(mvp : uﬁ \ 16.6 65.3 68.9 31.9 5.3 188.2
R RS ‘FT“E) (1.9%) (7.3%) (7.6%) (7.1%) (3.6%) (5.1%)
Usmg custom made computer
systems (e.g. accounting
12.5
and human resources
(3.0%)
management)
Tt ?g%?r 45.3 51.2 39.9 13.7 2.0 164.3
Graphic/ ff—D design J (5.3%) (5.7%) (4.4%) (3.0%) (1.3%) (4.5%)
AR A 16.3 56.2 50.5 28.3 8.0 3.2 162.5
rogramming (3.9%) (6.6%) (5.7%) (3.1%) (1.8%) (2.1%) (4.4%)
SRt 418.2 852.0 892.4 908.9 449.2 149.1  3669.7
verall
S TEE 2N Notes: * Multiple answers were allowed.

?%{‘JEUEV’J ﬂéﬁ 7} (I g6 Wl Illﬁ”r
Ep e A = T ETR T PR
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Figures in brackets represent the percentages in
respect of persons who had used PC in the past
twelve months in the respective age groups.
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Table 5.2f Ee

EEY B
sons aged 10 and over who had used personal computer (PC) in the past

F‘IEI\J" F;IEIE\Jb*"ﬁFI iﬁ@z{[}n fi 'iifﬁﬁ 4=

|5 3

CELEICE

twelve months by major purpose of using PC and educational attainment

S

Educational attainment

DI A

il ]
No schooling / FHESER]*
kindgrgarten/ Sec_onda(y/ # J—.%"Sv?ﬁ] f,%‘
primary matriculation® ertiary Overall
N " e S Hr e
= T~ BRI = fer E IR J# No. of persons  No. of persons  No. of persons  No. of persons
Major purpose of using PC ('000) ('000) ('000) ('000)
[EI Bz “’““ﬁ%yﬁ(w =) “ﬁ 282.1 2 154.9 1036.8 3473.8
SIS (90.6%) (93.5%) (98.3%) (94.7%)
Usmg Internet service (also
including online digital
entertainment)
b2 AR 143.1 1404.1 897.7 24450
W rd processing (46.0%) (60.9%) (85.1%) (66.6%)
E E;ftﬁg gx(ﬁﬁﬁﬂ%ﬂﬁ 187.9 1118.7 433.8 1740.4
Offline digital entertainment (60.3%) (48.6%) (41.1%) (47.4%)
5?;%3}?/@3 159.8 748.9 222.4 1131.2
Playing PC games (51.3%) (32.5%) (21.1%) (30.8%)
gy 75.0 750.0 3155 11405
Listening songs (24.1%) (32.6%) (29.9%) (31.1%)
AT A 1 45.9 460.8 226.2 732.9
Watching VCD / DVD (14.7%) (20.0%) (21.5%) (20.0%)
@'%I@'@Eﬁ’i’ 47.5 424.2 362.5 834.2
raphics / image processing (15.3%) (18.4%) (34.4%) (22.7%)
=] ‘3’““ﬁ(|ﬂv LS f 9.9 273.9 378.4 662.2
E};Hb[ i) (3.2%) (11.9%) (35.9%) (18.0%)
Using Intranet (e.g. searching
internal information and for
internal communication)
ﬁ%:%” DR e [A;;t Notes: * Multiple answers were allowed.
* SR IE@E YA S - = * Persons with secondary  educational
= ?SF:’;TJ;E o b st :glfk TR attainment include those with Secondary 1
fiu s A ;\”afﬁi' i 1= :“srjrl Ay to Secondary 5 educational attainment
4 o while  persons  with matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
;?%F[ p J§(J BEE T [ F f e EEliL Figures in brackets represent the percentages in
N [ A I | *'IEI flit * ’TF[EJ respect of persons aged 10 and over who had
Jmmwl) FAd EIUEU?, used PC in the past twelve months in the
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Table 5.2f E |Psons aged 10 and over who had used personal computer (PC) in the past

(Cont’d) twelve months by major purpose of using PC and educational attainment
_y::ﬁ %@
Educatlonal attainment
T AR
)
No schooling / FlIEE R[>
kindergarten / Secondary / | f%”fﬁ E/
primary matriculation* ertiary Overall
I - "~ S e S
(R T R ol ") No. of persons  No. of persons  No. of persons  No. of persons
Major purpose of using PC*(Cont’d) ('000) ('000) ('000) ('000)
W o3 e e 6.7 282.1 345.8 634.7
Data processing / anaIyS|s / (2.2%) (12.2%) (32.8%) (17.3%)
database management
FI7G5E s 19.7 147.3 153.9 320.9
Self-studying (6.3%) (6.4%) (14.6%) (8.7%)
F}Fm\ Fl 18.9 104.2 93.1 216.2
Ige5|gn|ng homepages (6.1%) (4.5%) (8.8%) (5.9%)
fp0 H PR R R = AR (T %‘* 3\ 80.4 107.4 188.2
v iwﬁ“EE (3.5%) (10.2%) (5.1%)
Using custom made computer
systems (e.g. accounting
and human resources > (2. 3%)
management)
T it R 70.4 87.3 164.3
Graphic / ;-D design J (3.1%) (8.3%) (4.5%)
A AR = 6.5 68.3 87.6 162.5
rogramming (2.1%) (3.0%) (8.3%) (4.4%)
S5 311.4 2303.7 1054.6 3669.7
Bverall
ﬁ%t‘?‘% o %TJF&;E;( Notes: * Multiple answers were allowed.
> SNERFEAEARY A A IJ S Z= * Persons with secondary educational
o e J‘%E JISR 4 ﬁ *IJT %’1& attainment include those with Secondary 1
fra s e ﬁ 73' [l* PRy to Secondary 5 educational attainment
M while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
f{” IR %;l—u T i {5 R A L Figures in brackets represent the percentages in
[TE &,Ej i l[aiF ﬁ“fgﬁ T~ % & ’TF;}E respect of persons aged 10 and over who had
A 4{ F[

i

7
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used PC in the past twelve months in the
respective educational attainment groups.
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Table 5.2¢ Persgns aged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and economic activity status

éﬁfiié“?%ﬁgmfj/ﬁ
Economic activity status
K i *
qunomically JE@H}WF’]@ A i Ak
active persons* Economically inactive persons Overall
=4 REFHE M
Students Home-makers  Others
i AL A S
No. of No. of No. of No. of No. of
0=t %ﬁ?’tlﬁ PPy persons persons persons persons persons
Major purpose of using PC# ('000) ('000) ('000) ('000) ('000)
193 BT w&ﬁ%, S u[ﬁ 2 353.9 844.6 225.8 49.5 3473.8
SHEL) (94.3%) (97.9%) (90.0%) (81.5%)  (94.7%)
Usmg Internet service (also
including online digital
entertainment)
S 1769.3 553.6 96.7 25.3 2 445.0
Wdrd processing (70.9%) (64.2%) (38.5%) (41.7%) (66.6%)
Z [;ﬁ[ﬁfg!(ﬁﬁtﬂ% 1002.2 623.0 93.6 21.6 1740.4
Offline digital entertainment (40.2%) (72.2%) (37.3%) (35.6%) (47.4%)
ﬁf:ygfrfk_ﬁ 596.0 448.2 715 15.6 1131.2
Playing PC games (23.9%) (51.9%) (28.5%) (25.7%)  (30.8%)
£ 661.7 432.8 38.7 7.3 1140.5
Listening songs (26.5%) (50.2%) (15.4%) (12.1%) (31.1%)
1 B TR Tl 457.3 242.4 26.0 7.2 7329
Watchlng VCD/ DVD (18.3%) (28.1%) (10.3%) (11.8%) (20.0%)
@'%l@ﬂ@&fmﬁ 601.3 202.3 24.0 6.6 834.2
raphics / image processing (24.1%) (23.4%) (9.6%) (10.9%) (22.7%)
e p q""[ﬁ(lﬂyp R 619.4 38.8 2.3 1.6 662.2
Eﬁv]b 13555) (24.8%) (4.5%) (0.9%) (.7%)  (18.0%)
Using Intranet (e.g. searching
internal information and for
internal communication)
ﬁéj:%” i 4 FA‘[“;;t o Notes: * Multiple answers were allowed.

* (ﬁjﬁ}ﬁﬁﬁéﬁ o EIJ}?,W‘E%’ T

T pg ﬂaﬂ & TR ) 73 A
ji I& I -

IR ES =S . FF
qﬁg?f@bj[ | = IH"ﬂ EJF [7J
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* Economically active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentages in

respect of persons aged 10 and over who had

used PC in the past twelve months in the
respective economic activity status groups.
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Table 5.2¢ Persgns aged 10 and over who had used personal computer (PC) in the past
(Cont’d) twelve months by major purpose of using PC and economic activity status

P F FU J/7J

Economic activity status

ftf;thmlzlgu

b o*
Economically
active persons®

RIS S E/ |
era

Economically inactive persons

20
==

RERFRE

Students Home-makers  Others

i i L A
No. of No. of No. of No. of No. of
[l ¥ VRS i) persons persons persons persons persons
Major purpose of using PC*(Cont’d) ('000) ('000) ('000) ('000) ('000)
E‘?j%:&;_%/]J PF’T/EWI“I’TEII ,, ‘ 567.5 52.1 11.2 3.9 634.7
Data processing / analysis / (22.7%) (6.0%) (4.5%) (6.4%) (17.3%)
database management
FIZSE(E 215.6 91.3 9.9 4.2 320.9
Self-studying (8.6%) (10.6%) (4.0%) (6.9%) (8.7%)
b 119.9 92.5 25 N\ 216.2
[§e3|gn|ng homepages (4.8%) (10.7%) (1.0%) (5.9%)
fil =] Jfﬁ%@é R (T Fﬁw 183.2 36 ) 188.2
4 Jﬁg ) (7.3%) (0.4%) (5.1%)
Usmg custom-made computer systems > 2.4
(e.g. accounting and human resources s 4.1 (3.9%)
management) (1.6%)
x E'l/j’ ‘ﬁ%}%ﬁ‘ 126.2 34.3 164.3
Graphic / ff—D design (5.1%) (4.0%) ) J (4.5%)
AR FTARE 110.9 49.0 1.3 1.3 162.5
rogramming (4.4%) (5.7%) (0.5%) (2.1%) (4.4%)
Sat 2 495.3 862.8 250.9 60.7 3 669.7
verall
ﬁ%t‘?‘%“ DR TEIF*?&’ ° Notes: *  Multiple answers were allowed.
* fEH) %’i?’*‘df g :u?fia”jti MR * Economically active persons comprise
e employed persons and unemployed persons.
F5 R | PRI B T [ A YR g EpoiAe Figures in brackets represent the percentages in
j[JHI[ FFrE ,ijﬁa‘ H = fwEET g; 1~ ?:,—‘ respect of persons aged 10 and over who had
s puE

,\
175F

Q“F;',p U T

-68 -

used PC in the past twelve months in the
respective economic activity status groups.
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Table 5.2h Eefsons aged 10 and over who had used personal computer (PC) in the past
twelve months by frequency of using PC and economic activity status

AN o3

Economic activity status

K i *
Economically JlEr’;thmfjgﬁ ak Gl
active persons* Economically inactive persons Overall
CE E
Students  Home-makers Others
‘o i i Cur “gr
No. of No. of No. of No. of No. of
ipj S E %ﬁgg@ﬁg{r persons persons persons persons persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000)
4 (R RS 70.3 3.5 22.0 8.5 104.3
Less than once a month (2.8%) (0.4%) (8.8%) (13.9%) (2.8%)
DS B - SRR D 149.3 23.2 41.1 9.7 223.3
— [WE]= % (6.0%) (2.7%) (16.4%) (16.0%) (6.1%)
Less than once a week but
at least once a month
- - VRS 2 275.7 836.2 187.7 42.6 33422
Once or more a week (91.2%) (96.9%) (74.8%) (70.1%) (91.1%)
BPpLfl- * 1796.7 660.5 100.2 28.8 2 586.2
At least once a day (72.0%) (76.5%) (40.0%) (47.3%) (70.5%)
A e S 338.8 123.8 50.7 7.8 521.1
Once every 2 to 4 days (13.6%) (14.3%) (20.2%) (12.8%) (14.2%)
- R 140.2 51.9 36.8 6.0 234.9
Once every 5to 7 days (5.6%) (6.0%) (14.7%) (9.9%) (6.4%)
AT 2 495.3 862.8 250.9 60.7 3669.7
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
ﬁ%t%” DR IEEHRERENG R S A Ep?ﬁﬁ“&jﬁ( MR Notes: * Economically active persons comprise
e employed persons and unemployed

persons.

A IR B N A (| P s e A B Figures in brackets represent the percentages

ﬂ{jf[[fﬂ’r £ r:[:le’f o I (R R (i F% in respect of persons aged 10 and over who

ﬁ%}ﬁl‘l G N e N SIS P L had used PC in the past twelve months in the
respective economic activity status groups.
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Table 5.3a Persons aged 10 and over Who had used personal computer (PC) at least
once a week in the past twelve months by place of using PC

"
f = et F;E*ﬁ'ﬁﬂ Py # No. of persons [P
Place of using PC” ('000) %
TE 2996.9 89.7
At home
(BRI 1620.1 48.5
At place of work
TR 671.2 20.1
At place of study
?{E P 2 5 g‘fﬁg%&”g Nl 130.8 3.9
At places with publlc computer facilities
provided by the Government
o A 60.6 1.8
At cyber-café*
TE R 119.2 3.6
At other places
33422
5veral|
Fz;t%” DR e F/&T;j( 5 Notes: * Multiple answers were allowed.
* @P NI+ H*l J s B [l#ﬂ I * Cyber-café broadly refers to shops
% 2 il B‘:ﬁﬁ R ﬁr specialising in providing computer and

,[gﬁil? LF@; %{gj;@\ﬁné% 'g
% P 3 s Al P P
[%;45; f
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Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.
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Table 5.3b Persons aged 10 and over who had used personal computer (PC) at least
once a week in the past twelve months by time spent in using PC per week

and age
‘»rII_HU
Age group
(ist
5 EJHF 91 * 10-14 15-24 25-34 35-44 45 - 54 >55 Overall

PRV RACT ) ~Hr e ~Hi e N e e e
Tlme spent In using No. of No. of No. of No. of No. of No. of No. of

PC per week persons persons persons persons persons persons persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<1 6.9 14 2.6 6.0 3.2 1.7 21.8

(1.7%) (0.2%) (0.3%) (0.7%) (0.8%) (1.5%) (0.7%)

1-<5 77.6 47.1 58.8 102.8 58.0 30.3 374.7

(19.1%) (5.8%) (7.1%) (12.7%) (15.6%) (26.6%) (11.2%)

5-<10 94.0 87.7 71.2 92.1 46.1 20.0 411.1

(23.2%) (10.8%) (8.6%) (11.4%) (12.4%) (17.6%) (12.3%)

10-<20 108.4 180.5 115.9 119.1 59.9 21.9 605.6

(26.7%) (22.2%) (14.0%) (14.7%) (16.1%) (19.2%) (18.1%)

20-<30 65.4 189.9 103.0 118.2 63.7 15.0 555.2

(16.1%) (23.4%) (12.4%) (14.6%) (17.1%) (13.1%) (16.6%)

30-<40 29.6 105.0 103.1 93.8 43.0 10.6 385.1

(7.3%) (12.9%) (12.4%) (11.6%) (11.5%) (9.3%) (11.5%)

40 - <50 13.2 88.2 149.8 134.3 54.6 8.6 448.7

070 .J70 .170 .070 .070 .070 470

(3.3%) (10.9%) (18.1%) (16.6%) (14.6%) (7.6%) (13.4%)

>50 10.3 1115 224.5 143.7 44.1 5.7 539.8

(2.5%) (13.7%) (27.1%) (17.7%) (11.8%) (5.0%) (16.2%)

AET 405.4 811.2 829.1 810.1 372.6 113.9 3342.2

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

TR (] E\ﬂj) 15.0 27.0 34.4 28.2 24.8 16.5 27.1
Average duration

(hours)

ﬁj%‘“ 9T P J§(J %Eﬁ ot fE = g W Note : Figures in brackets represent the percentages

{ ,i ng_'};f 4 2 r%'@ il W & ’Tﬁfﬁ ] in respect of persons aged 10 and over who

EJHF_ IR I RS B e N NI P2 R had used PC at least once a week in the past

twelve months in the respective age groups.
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Table 5.3c Person d 10 and over who had used personal computer (PC) at least
once a week in the past twelve months by time spent in using PC per week
and economic activity status

A F’[EI*JE'J/S
Economic activity status

(EaiaeEE 4 *
Economically active EEE I 'gﬁ Siat
persons* Economically inactive persons Overall
kg RIES55H L]

Students  Home-makers Others

’ZJEHH”' ﬁ”ﬁ*%’ﬁ‘ﬁf{ s S HE S He s S
p JEﬂj r Eﬁ) No. of No. of No. of No. of No. of
Time spent in using PC persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 10.2 8.1 3.3 21.8
(0.4%) (1.0%) (1.8%) 119 (0.7%)
1-<5 203.0 99.1 60.9 (27.9%) 374.7
(8.9%) (11.9%) (32.4%) (11.2%)
5-<10 211.5 143.4 47.3 8.9 411.1
(9.3%) (17.1%) (25.2%) (21.0%) (12.3%)
10-<20 337.1 217.1 40.8 10.6 605.6
(14.8%) (26.0%) (21.7%) (24.8%) (18.1%)
20-<30 337.4 186.7 24.4 6.7 555.2
(14.8%) (22.3%) (13.0%) (15.7%) (16.6%)
30-<40 285.9 90.5 5.9 2.8 385.1
(12.6%) (10.8%) (3.1%) (6.6%) (11.5%)
40 - <50 395.2 50.3 2.3 448.7
(17.4%) (6.0%) (1.2%) 17 (13.4%)
> 50 495.3 40.8 2.9 (4.0%) 539.8
(21.8%) (4.9%) (1.6%) (16.2%)
AT 2275.7 836.2 187.7 42.6 3342.2
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
T HEERE (] E\ﬂj) 31.5 195 10.5 13.0 27.1
Average duration (hours)
ﬁ%t‘?‘%“ Do @Q&{;ﬁ“ﬁﬁéﬁ Mgy ?ﬁaﬁ#i’ MR Notes: * Economically active persons comprise
e employed persons and unemployed persons.
Bl B |ﬁ WA N 5 0T A Figures in brackets represent the percentages in
j [[[ F’?EJ o lHj 42 %,f P S E“': respect of persons aged 10 and over who had
ﬁE}ﬁL i I | F‘UF I used PC at least once a week in the past twelve

months in the respective economic activity
status groups.
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Table 5.4 Persons aged 10 arfd ver who had used personal computer (PC) for offline
digital entertainment in the past twelve months by type of offline digital
entertainment activities undertaken

St S RIS S
Type of offline digital entertainment No. of persons Fiorb=
activities undertaken” ('000) %
e B 1131.2 65.0
Playing PC games
JE 1140.5 65.5
Listening songs
e E;%/é%%@ﬁ%% T 732.9 42.1
Watching VCD / DVD
& 5t 1740.4
verall
ﬁ%:# FE%%$51 Note: * Multiple answers were allowed.
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Table 5.5a Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and sex

hnl

ET FE‘ gigﬁoﬂ ):| ][—{ K = EJ R
f giﬁjg/g F [ I 7 Male Female E/erall
%fwyx T @K/ ~ g e e
Frequency of U ing PC for o i i g
digital entertainment / time spent No.of . No. of No. of
in using PC for such purpose persons  fisiEe persons  FisjE=  persons FisiET
per week (hours) ('000) % ('000) % ('000) %
P B TR 98.5 10.8 105.4 12.8 203.9 11.7
Less than once a week
P a) B T 815.5 89.2 721.0 87.2 1536.5 88.3
At least once a week
<1 36.1 (4.4) 48.0 (6.7) 84.1 (5.5)
1-<5 4169  (51.1) 4162  (57.7) 833.1 (54.2)
5-<10 170.8 (20.9) 131.6 (18.2) 302.3  (19.7)
10-<20 136.5 (16.7) 92.6 (12.8) 229.1 (14.9)
=20 55.3 (6.8) 32.6 (4.5) 87.9 (5.7)
j‘f‘dﬂfﬁﬁ( '/‘ﬂﬁ)* 6.3 5.0 5.7
Average duration (hours)*
AEET 914.1 100.0 826.3 100.0 1740.4 100.0
Total
* 1‘ CIJf - =Wl ES JE’TE '—%wﬁﬁ'“ Notes : * Excluding persons who had used PC for
%p E ’i 5P B B A TRy b offline digital entertainment less than once
4 a week in the past twelve months.
;rﬁ% Jg J§(J %‘E? T B [ifﬂ[j“”[ﬂuf[l[gfﬂ? Figures in brackets represent the percentages
?E [ i W R R J;gv[ﬁ Fgﬁg 51“” in respect of persons aged 10 and over who

| . > GYEt "
FIRSINIC ﬂ%ﬁﬁ b JE:' BH-"TvpuA had used PC for offline digital entertainment at
Bl BRI P2 least once a week in the past twelve months in

the respective sex groups.
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Table 5.5b Persons aged 10 and over who had used personal computer (PC) for ofﬂlne
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and age

R FEWF&'“ 9500 = )
I o Age group
ff ﬁ//j [4 A g pe
[ 5]
f’ﬂ/ﬂ7 /( /ﬂf) 10-14 15-24 25-34 35-44 45-54 > 55 OE/eraII
Frequency of using PC for
offline digital entertainment M M M M M M M
/ time spent in using PC No. of No.of  No.of No.of No.of No. of No. of
for such purpose per persons  persons  persons  persons  persons  persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
PR B - T 24.8 34.1 48.1 59.0 31.0 6.8 203.9
Less than once a week 8.2% 5.8% 12.0% 20.1% 26.3% 18.1% 11.7%
& pE g - T 276.5 556.2 351.7 234.9 86.9 30.5 1536.5
At least once a week 91.8% 94.2% 88.0% 79.9% 73.7% 81.9% 88.3%
<1 21.7 14.6 16.7 20.5 8.4 2.1 84.1
(7.9%) (2.6%) (4.8%) (8.7%) (9.6%) (7.0%) (5.5%)
1-<5 154.2 243.5 201.6 159.2 55.4 19.2 833.1
(55.8%)  (43.8%) (57.3%) (67.8%) (63.7%) (63.0%) (54.2%)
5-<10 50.2 134.9 68.4 30.4 13.0 5.5 302.3
(18.2%) (24.3%) (19.4%) (12.9%) (15.0%) (17.9%) (19.7%)
10-<20 37.0 1135 48.3 20.1 7.3 229.1
(13.4%) (20.4%) (13.7%) (8.6%) (8.4%) 37 (14.9%)
>20 13.2 49.6 16.7 4.7 29 | (12.0%) 87.9
(4.8%) (8.9%) (4.8%) (2.0%) (3.3%) (5.7%)
j‘féfﬂffs’f/( '/‘ﬂﬁ)* 5.1 7.3 5.3 3.7 4.3 4.3 5.7
Average duration (hours)*
AT 301.3 590.3 399.8 293.9 117.9 37.2 1740.4
Total 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%
ﬁ%t%” D* 1 CIE TR L1t I | - R R == FQ(’@FZI&L Notes: * Excluding persons who had used PC for
LE) T J?E‘ F_,’TF[ J/JE ) f - Ty b offline digital entertainment less than once
4 - a week in the past twelve months.
Fo R PR B ) ag W fETEI’? Figures in brackets represent the percentages in
{ Tl —I ~EE] g t@?li%“:[ﬁfgl’vﬁﬁﬂ%é? respect of persons aged 10 and over who had
f IFJ]a ﬁf’,ﬁi PE B - T puA ffk’f,‘; used PC for offline digital entertainment at
i EJ F1o7 least once a week in the past twelve months in

the respective age groups.
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Table 5.5¢ PeF
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sons aged 10 and over who had used personal computer (PC) for offline

[—{LEE—_%

FEr IR Lg\'ﬂr B
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E'F“L o

digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and educational attainment

R F%Vﬁ?ﬁsiﬁ“ﬂ =]

PP L

Educational attainment

i " R S HEE e
i o
R Noschooling /  [{1=#/i% )
Frequency of using PC for kindergarten/  Secondary / il b
offline digital entertainment primary matriculation ertiary Overall
/ time spent in using PC e ~Hr ~ N Er
for such purpose per week No. of persons  No. of persons  No. of persons ~ No. of persons
(hours) ('000) ('000) ('000) ('000)
PRS- B R 26.0 131.4 46.5 203.9
Less than once a week 13.8% 11.7% 10.7% 11.7%
=D | - v 161.9 987.3 387.3 1536.5
At least once a week 86.2% 88.3% 89.3% 88.3%
<1 18.5 49.3 16.3 84.1
(11.4%) (5.0%) (4.2%) (5.5%)
1-<5 93.3 526.2 213.6 833.1
(57.6%) (53.3%) (55.1%) (54.2%)
5-<10 26.3 193.5 82.5 302.3
(16.2%) (19.6%) (21.3%) (19.7%)
10-<20 18.5 154.0 56.6 229.1
(11.4%) (15.6%) (14.6%) (14.9%)
>20 53 64.2 18.3 87.9
(3.3%) (6.5%) (4.7%) (5.7%)
Jfgﬂf/zf,f/( f/ﬂ?ﬁ)* 4.4 6.0 54 5.7
Average duration (hours)*
e 187.9 1118.7 433.8 1740.4
Total 100.0% 100.0% 100.0% 100.0%
Notes: * Excluding persons who had used PC for
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offline digital entertainment less than once
a week in the past twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had
used PC for offline digital entertainment at
least once a week in the past twelve months in
the respective educational attainment groups.
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Table 5.5d Person£ ed 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and economic activity status

H???%FIFU £po3

Economic act|V|ty status

. . gy
£ lffﬁ‘ RIS - Economlczglly active S aEil
lﬁ‘jgi/’ﬁ[ u;gwj%/i/ persons Economically inactive persons Overall
¥ ) iy
i 3 A S FE o ORRFHE HE

7
Freétferﬁ?y (;/]E l{sﬁé PC Students  Home-makers Others

for offl_ine digita_l s * g ~ g ~ g
entertainment / time spent No. of No. of No. of No. of No. of
in using PC for such persons persons persons persons persons
purpose per week (hours) ('000) ('000) ('000) ('000) ('000)
PhE— B - 139.9 38.6 21.6 3.8 203.9
Less than once a week 14.0% 6.2% 23.1% 17.6% 11.7%
Bpa - 862.3 584.4 72.0 17.8 1536.5
At least once a week 86.0% 93.8% 76.9% 82.4% 88.3%
<1 48.8 28.6 5.9 84.1
(5.7%) (4.9%) (8.2%) 117 (5.5%)
1-<5 497.4 281.6 43.4 (65.6%) 833.1
(57.7%) (48.2%) (60.2%) (54.2%)
5-<10 161.6 127.6 10.8 2.3 302.3
(18.7%) (21.8%) (15.0%) (12.7%) (19.7%)
10-<20 115.3 102.3 9.0 2.5 229.1
(13.4%) (17.5%) (12.5%) (14.0%) (14.9%)
>20 39.3 44.3 2.9 14 87.9
(4.6%) (7.6%) (4.0%) (7.7%) (5.7%)
ﬂ‘féfﬂfﬁ’fﬂ f/‘ﬂﬁ)* 5.2 6.4 5.0 6.2 5.7
Average duration (hours)*
AT 1002.2 623.0 93.6 21.6 17404
Total 100.0% 100.0% 100.0% 100.0% 100.0%
I?E%” . # ﬁéij %“iﬁﬁf,gﬁ M tlifijﬁi RN 4 Notes : * Economically active persons comprise
M employed persons and unemployed persons.
I Dk % g [ tEZJIE;%[qJ—EY i * Excluding persons who had used PC for
SR JIE & ’TF, PHREE A Thps b offline digital entertainment less than once a
4 week in the past twelve months.
BB R ngﬁ @—T ,_Jt |Wﬂj§i aEIE P Figures in brackets represent the percentages in
BT T Mt =] r&lJ J[g[ﬁ l—gr respect of persons aged 10 and over who had
RIS Ty 1 ]é 'J% * F‘iﬁvglﬁ qn JEJEF TRy used PC for offline digital entertainment at least
el LN R NN e once a week in the past twelve months in the

respective economic activity status groups.
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6 Usage of Internet service

6.1 3479 700

56.4% (

3212800 (

52.2%) 2918800 (48.2%) 2601 300

(43.3%) 1855200 (30.3%)

6.2 3479 700
99.7%
7.9%
( 62
6.3
95.2%
(81.7%)
17.5%
30% ( 61
6.4
(59.0%) (54.0%)
6.5
62.1%
29.8%
92.7% /

64.7% 165% ( 6.30)

94.8%)

( 6.1)

(94.0%)

6.39)

( 6.39)

8.1%

-78-

Per sons who had used | nternet service

6.1 Some 3479700 persons aged 10 and
over had used Internet service in the past twelve
months, accounting for 56.4% of all persons aged
10 and over (or 94.8% of all persons aged 10 and
over who had used PC in the past twelve months).
The corresponding figures from similar surveys
conducted during May to August 2003, May to
July 2002, April to June 2001 and January to
March 2000 were 3 212 800 persons (52.2% of all
persons aged 10 and over), 2918 800 persons
(48.2%), 2601300 persons (43.3%) and
1855 200 persons (30.3%) respectively. (Table
6.1)

6.2 Of those 3479700 persons who had
used Internet service in the past twelve months,
99.7% had used Internet service via non-mobile
web device and 7.9% via mobile web device.
(Table 6.2)

Age and sex

6.3 Anaysed by age group, persons aged
10- 14 had the highest rate of having used
Internet service in the past twelve months, at
95.2%. This was followed by persons aged
15- 24 (94.0%) and those aged 25 - 34 (81.7%).
Lower rates were recorded for older persons. In
particular, 17.5% of persons aged 55- 64 and
3.0% of those aged 65 and over had used Internet
servicein the past twelve months.  (Chart 6.1 and
Table 6.3a)

6.4 The rate of having used Internet service
in the past twelve months was higher for males
(59.0%) than their female counterpart (54.0%).
(Table 6.3a)

Educational attainment

6.5 Of dl persons aged 10 and over who had
used Internet service in the past twelve months,
some 62.1% had secondary / matriculation
educational attainment.  Another 29.8% had
tertiary educational attainment and 8.1% had
primary educational attainment and lower. The
rate of having used Internet service in the past
twelve months was the highest for persons with
tertiary education, at 92.7%. The corresponding
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6.6
96.4%
(64.8%) H
24% 72% ( 6.3c)
6.7 3157 000
90.7%  66.7%
( 6.3d)
6.8
96.3%
= 90.6%
750%  ( 6.3d)
6.9
90.8%
57.3% ( 6.3¢)
6.10 3470300
( 83.6% )
( ) (77.9%)
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rates for those with secondary / matriculation
educational attainment and primary educational
attainment and lower were 64.7% and 16.5%
respectively. (Table 6.3b)

Economic activity status

6.6 Analysed by economic activity status,
students had the highest rate of having used
Internet service in the past twelve months, at
96.4%. This was followed by economically
active persons (64.8%). Home-makers and
retired persons had relatively lower rates of having

used Internet service, a 22.4% and 7.2%
respectively. (Table 6.3c)

Frequency of using Internet service
6.7 Some 3157000 persons aged 10 and

over had used Internet service at least once a week
in the past twelve months, constituting 90.7% of
all persons aged 10 and over who had used
Internet service in the past twelve months.  Some
66.7% had even used Internet service at least once
aday. (Table6.3d)

6.8 Analysed by economic activity status,
students had used Internet service most frequently.
Of al students aged 10 and over who had used
Internet service in the past twelve months, some
96.3% had used Internet service at least once a
week. The corresponding percentages for
economically active persons and home-makers
were 90.6% and 75.0% respectively. (Table
6.3d)

6.9 Of those persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months, some 90.8% had
used Internet service at least once a week. The
corresponding percentage for those persons who
had used Internet service via mobile web device
was57.3%. (Table6.3¢e)

Major purpose of using Internet service via
non-mobile web device

6.10 For those 3 470 300 persons aged 10 and
over who had used Internet service via non-mobile
web device in the past twelve months, their major
purposes of wusing Internet service were
“communication with others’ (as cited by 83.6%
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/ (
/
/
6.11
( 6.4a)
6.12
(
/ (
( 6.4b)
6.13
( 6.4c)
6.14
/
( 6.4d)

) (69.7%)
(47.9%)
(47.7%) ( 6.4a)
)
)
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of those persons), “browsing / surfing the web
pages (excluding Government websites)” (77.9%),
“searching for / downloading information online
(excluding Government information)” (69.7%),
“browsing Government websites / searching for or
downloading Government information online”
(47.9%) and “reading magazines / newspapers
onling” (47.7%). (Table6.4a)

6.11 Anaysed by sex, the percentage
distribution in respect of the usage of Internet
service via non-mobile web device for various
purposes was broadly similar between males and
females, except that proportionally more males
had used Internet service for “playing online

games’ and “downloading software online”.
(Table 6.4a)

6.12 As compared to persons in other age
groups, persons aged 15-34 had higher

percentages using Internet service via non-mobile
web device for “communication with others’,
“browsing / surfing the web pages (excluding

Government  websites)”, “searching for /
downloading information online (excluding
Government information)” and “downloading

software onling’. On the other hand, persons
aged 10- 24 had much higher percentage using
Internet service for “online digital entertainment”.
(Table 6.4b)

6.13 Analysed by educational attainment,
persons with tertiary educational attainment had
used Internet  service  extensively  for
“communication with others’, while persons with
primary educationa attainment and lower had
higher percentage using Internet service for
“online digital entertainment”. (Table 6.4¢)

6.14 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages using Internet
service via non-mobile web device for
“communication with others’, “searching for /
downloading information online (excluding
Government information)” and “downloading
software online”. For students in particular, a
much higher percentage of them had used Internet
service for “online digital entertainment”.
(Table 6.4d)
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6.15 275 300
( 63.4% )
(41.5%)

(261%) ( 65)

6.16 3157000
24.6%
46.8%
28.5%
3157 000
14.9 ( 6.69)
6.17
18.1
(16.6 )

(140 ) ( 6.69)

6.18
16.2
= 12.9 7.7
( 6.6b)
6.19 3149 700
55.2%
157 900 20.0%

14.6 55 ( 6.60)

Major purpose of using Internet service via
mobile web device

6.15 Among those 275 300 persons who had
used Internet service via mobile web device in the
past twelve months, the most commonly cited
purpose of using Internet service was
“communication with others’ (as cited by 63.4%
of those persons), followed by “searching for
information” (41.5%) and “downloading graphics,
ringing tones, etc” (26.1%). (Table 6.5)

Persons who had used Internet service at
least once a week

Time spent in using Internet service per
week

6.16 Of the 3157 000 persons aged 10 and
over who had used Internet service at least once a
week in the past twelve months, some 24.6%
reported that they had used Internet service for
less than 5 hours per week. Another 46.8% had
done so for 5 to less than 20 hours per week, while
28.5% for 20 hours and more per week. For
those 3157000 persons taken together, their
average time spent in using Internet service per
week was 14.9 hours.  (Table 6.6a)

6.17 Anaysed by age group, persons aged
25 - 34 spent the longest time in using Internet
service per week on average. Their average time
spent in using Internet service was 18.1 hours per
week. This was followed by persons aged
15- 24 (16.6 hours) and those aged 35 - 44 (14.0
hours). (Table 6.6a)

6.18 Anaysed by economic activity status,
economically active persons had used Internet
service for an average of 16.2 hours per week.
The corresponding figures for students and
home-makers were 12.9 hours and 7.7 hours
respectively. (Table 6.6b)

6.19 Of those 3149 700 persons who had
used Internet service via non-mobile web device at
least once a week in the past twelve months, some
55.2% had used Internet service for 10 hours and
more per week. The corresponding percentage
for those 157 900 persons who had used Internet
service via mobile web device was 20.0%. The
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average time spent in using Internet service per
week was 14.6 hours and 5.5 hours respectively
for those two groups of persons. (Table 6.6¢)

Place of using Internet service

6.20 Of those 3 149 700 persons aged 10 and
over who had used Internet service via non-mobile
web device at least once aweek in the past twelve
months, the mgjority (88.6%) reported that they
had used Internet service at home. Some 42.0%
had used Internet service at place of work and
15.4% at place of study. (Table6.7)

Persons who had used Internet service via
non-mobile web device for online digital
entertainment

6.21 Some 1185000 persons aged 10 and
over had used Internet service via non-mobile web
device for online digital entertainment (including
playing online games, listening songs / radio
programmes online and watching video
programmes online) in the past twelve months,
accounting for 34.1% of all persons who had used
Internet service via non-mobile web device in the
past twelve months. (Table 6.4a)

Type of online digital entertainment
activities undertaken

6.22 Some 69.1% of those 1 185 000 persons
had used Internet service via non-mobile web
device for “playing online games’ in the past
twelve months.  About 58.7% had used Internet
service for “listening songs / radio programmes
online’ and 19.3% for “watching video
programmes online”. (Table 6.8)

Frequency of using Internet service for
online digital entertainment / time spent in
using Internet service for online digital
entertainment per week

6.23 Of those 1 185 000 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment in the
past twelve months, some 1067 300 persons
(90.1%) had used Internet service for such
purpose at least once a week while 9.9% had done
so lessthan onceaweek. (Table 6.9a)
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6.24 Of those 1 067 300 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment at least
once a week in the past twelve months, some
61.3% reported that they had used Internet service
for such purpose for less than 5 hours per week.
Another 32.1% had done so for 5 to less than 20
hours per week. For those 1067 300 persons
taken together, their average time spent in using
Internet service via non-mobile web device for
online digital entertainment per week was 5.9
hours. (Table 6.93)

6.25 Anaysed by sex, 91.6% of males who
had used Internet service via non-mobile web
device for online digital entertainment in the past
twelve months reported that they had used Internet
service for such purpose at least once a week.
Among them, the average time spent in using
Internet service for online digital entertainment
per week was 7.1 hours. The corresponding
figures for females were 88.3% and 4.4 hours.
(Table 6.9a)

6.26 Analysed by age group, of those persons
aged 15-24 who had used Internet service via
non-mobile web device for online digita
entertainment in the past twelve months, 94.4%
had used Internet service for such purpose at least
once a week. The corresponding percentages
decreased from 92.0% for persons aged 10 - 14 to
75.5% for those aged 55 and over. Among those
who had used Internet service via non-mobile web
device for online digital entertainment at least
once a week, persons aged 15-24 spent the
longest time in using Internet service for such
purpose, at an average of 7.4 hours per week.
This was followed by persons aged 10- 14 (5.8
hours) and those aged 25 - 34 (5.1 hours). (Table
6.9b)

6.27 Analysed by educational attainment, of
those persons with secondary / matriculation
educational attainment who had used Internet
service via non-mobile web device for online
digital entertainment in the past twelve months,
90.3% had used Internet service for such purpose
at least once a week, as compared to 90.0% for
those with tertiary educational attainment and
88.8% for those with primary educationa
attainment and lower. Among those who had
used Internet service via hon-mobile web device
for online digital entertainment at least once a



Usage of Internet service

6.28
93.6%
6.7
88.3% 5.3 =
76.9% 3.9 ( 6.9d)
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week, the average time spent in using Internet
service for such purpose per week was the longest
for those with secondary / matriculation
educational attainment, at 6.5 hours. (Table
6.9c)

6.28 Analysed by economic activity status,
93.6% of students who had used Internet service
via non-mobile web device for online digita
entertainment in the past twelve months reported
that they had used Internet service for such
purpose at least once a week. Among them, the
average time spent in using Internet service via
non-mobile web device for online digitd
entertainment per week was 6.7 hours. The
corresponding figures for economically active
persons were 88.3% and 5.3 hours, while those for
home-makers were 76.9% and 3.9 hours. (Table
6.9d)
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6.1
Chart 6.1 Rate of personsaged 10 and over who had used Internet service in the past
twelve months by age

Rate*
100 952

94.0

10- 14 15-24 25-34 35-44 45-54 55-64 > 65
Age group
* Note: * As a percentage of all persons in the
respective age groups.
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6.1
Table6.1 Persons aged 10 and over who had used Internet service in the past twelve
months
No. of persons *
Survey period ('000) Rate*
1855.2 30.3
Jan - Mar 2000
2601.3 43.3
Apr - Jun 2001
# 2918.8 48.2
May - Jul 2002
# 32128 52.2
May - Aug 2003"
# 3479.7 56.4
Jun - Aug 2004"
i Notes: * Asapercentage of al persons aged 10 and
over in the respective survey periods.
# (i) # Consequential to (i) the change-over to the
(i) “resident population”  approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 10 and over
who had used Internet service in the past
twelve months obtained in the surveys
conducted in May - Jul 2002, May - Aug
2003 and Jun - Aug 2004 are based on the
revised estimates of Hong Kong Resident
Population. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to persons aged 10 and
over who had used Internet service in the
past twelve months.
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6.2 /

Table6.2 Personsaged 10 and over by whether had used Internet service in the past
twelve months/ type of web device used for connection to Internet

/

#

Whether had used Internet service in the

past twelve months / type of web device No. of persons *
used for connection to Internet” ('000) %
# 3479.7 56.4
Yes'

3470.3 56.2
Via non-mabile web device (99.7)
3399.3 55.1
Desktop computer (97.7)
/ / 410.5 6.7
Laptop / notebook / tablet computer (11.8)
275.3 45
Via mobile web device (7.9
154.3 25
Wireless Application Protocol (WAP) phone (4.9
/ / 118.0 1.9
(3.4

Laptop / notebook / tablet computer with
wireless Internet connection

/ 47.1 0.8
Palmtop / Personal Digital Assistant (PDA) (1.4
2 692.6 43.6
No
61723 100.0
Total
# Notes: # Multiple answers were allowed.

* * Figures in brackets represent the
percentages in respect of all persons aged
10 and over who had used Internet service
in the past twelve months.

-87-



Usage of Internet service

6.3a

Table6.3a Persons aged 10 and over who had used Internet service in the past twelve

months by age and sex

Mae Female Overal
No. of No. of No. of

persons *  persons * persons *
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 209.1 12.0 95.2 197.0 11.3 95.1 406.2 11.7 95.2
15-24 418.1 24.0 93.5 417.4 24.0 94.5 835.5 240 940
25-34 393.3 22.6 84.3 464.1 26.7 79.6 8574 246 817
35-44 405.6 23.3 67.6 446.4 25.7 61.2 852.0 245 641
45-54 2351 135 427 169.7 9.8 30.0 404.8 116 363
55-64 63.4 3.6 21.2 36.9 21 134 100.3 29 175
> 65 16.6 1.0 45 7.0 04 17 23.6 0.7 3.0

17411 100.0 59.0 1738.6 100.0 54.0 3479.7 1000 56.4
Overall

* Note: * As a percentage of al persons in the

95.2%

-88 -

respective age and sex sub-groups. For
example, among all males aged 10 - 14,
95.2% had used Internet service in the past
twelve months.
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6.3b

Table6.3b Persons aged 10 and over who had used Internet service in the past twelve
months by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 282.3 8.1 16.5
No schooling / kindergarten /
primary
I 2160.0 62.1 64.7
Secondary / matricul ation”
1037.3 29.8 92.7
Tertiary
3479.7 100.0 56.4
Overall

92.7%

-89 -

Notes :

*

As a percentage of al persons aged 10 and
over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with tertiary
education, 92.7% had used Internet service
in the past twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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6.3c

Table6.3c Persons aged 10 and over who had used Internet service in the past twelve
months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 2358.9 67.8 64.8
Economically active’
1120.8 32.2 44.3
Economically inactive
844.6 24.3 96.4
Sudents
38.3 11 7.2
Retired persons
=1 226.8 6.5 22.4
Home-makers
1.2 0.3 10.1
Others
3479.7 100.0 56.4
Overall
* Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
64.8% status groups. For example, among all
economically active persons, 64.8% had
used Internet service in the past twelve
months.

Economically active persons comprise
employed persons and unemployed
persons.
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6.3d

Table6.3d Persons aged 10 and over who had used Internet service in the past twelve
months by frequency of using I nternet service and economic activity status

Economic activity status

*

Economically active

persons* Economically inactive persons Overdll
&
Students Home-makers  Others
No. of No. of No. of No. of No. of
Fregquency of using Internet persons persons persons persons persons
service ('000) ('000) ('000) ('000) ('000)
65.7 6.6 21.7 6.6 100.6
L ess than once a month (2.8%) (0.8%) (9.6%) (13.4%) (2.9%)
155.3 24.6 34.9 7.3 222.1
(6.6%) (2.9%) (15.4%) (14.8%) (6.4%)
L ess than once aweek but at
least once a month
2138.0 813.4 170.1 35.5 3157.0
Once or more aweek (90.6%) (96.3%) (75.0%) (71.8%) (90.7%)
1584.9 622.9 87.4 24.7 2 319.9
At least once a day (67.2%) (73.8%) (38.6%) (49.9%) (66.7%)
399.7 135.8 46.8 8.1 590.3
Once every 2 to 4 days (16.9%) (16.1%) (20.6%) (16.4%) (17.0%)
153.4 54.7 35.9 2.7 246.7
Once every 5 to 7 days (6.5%) (6.5%) (15.8%) (5.5%) (7.1%)
23589 844.6 226.8 49.5 3479.7
Total (100.0%) (100.0%)  (100.0%) (100.0%)  (100.0%)
* Notes: * Economically active persons comprise

-01-

employed persons and
persons.

unemployed

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service in the past twelve
months in the respective economic activity
status groups.
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6.3e

Table6.3e Persons aged 10 and over who had used Internet service in the past twelve
months by frequency of using Internet service and type of web device used
for connection to I nternet

#

Type of web device used for connection to Internet”

Non-mobile web device Mobile web device Overall
No. of No. of No. of
Frequency of using Internet persons persons persons
Service ('000) % ('000) % ('000) %
100.0 29 535 194 100.6 29
L ess than once a month
220.5 6.4 64.0 23.2 222.1 6.4
L ess than once aweek but
at least once a month
3149.7 90.8 157.9 57.3 3157.0 90.7
Once or more aweek
23127 66.6 715 26.0 23199 66.7
At least once a day
591.6 17.0 45.2 16.4 590.3 17.0
Once every 2 to 4 days
245.4 7.1 41.1 14.9 246.7 7.1
Once every 5to 7 days
3470.3 100.0 275.3 100.0 3479.7 100.0
Total
F Note: * Multiple answerswere allowed.
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6.4a

Table6.4a Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service

and sex
Male Femae Overal
_ _ * No. of No. of No. of
Major purpose of using Internet persons persons persons
service’ ('000) % ('000) % ('000) %
1439.6 82.9 1461.4 84.3 29010 83.6

Communication with others

( ) 13503 778 13539 781 27042 779

Browsing / surfing the web pages
(excluding Government websites)

/ 12214 70.4 1198.9 69.1 2420.2 69.7
( )
Searching for / downloading
information online (excluding
Government information)

/ 812.8 46.8 848.6 48.9 1661.4 47.9

Browsing Government websites/
searching for or downloading
Government information online

/ 814.8 46.9 841.3 48.5 1656.2 47.7
Reading magazines / newspapers
online
: Note: * Multiple answerswere allowed.

C )
(To be cont’ d)
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6.4a( )

Table6.4a Personsaged 10 and over who had used I nternet service via non-maobile web
(Cont’d) devicein the past twelve months by major purpose of using I nternet service

and sex
Male Female Overall
' _ () No. of No. of No. of
Magjor purpose of using Internet persons persons persons
service” (Cont’ d) ('000) % ('000) % ('000) %

648.4 37.3 536.7 30.9 1185.0 34.1

Online digital entertainment
491.2 28.3 327.9 18.9 819.1 23.6

Playing online games
/ 340.4 19.6 354.8 20.5 695.2 20.0
Listening songs/ radio
programmes online

123.7 7.1 105.2 6.1 228.9 6.6
Watching video programmes
online
563.9 325 521.9 30.1 1085.8 31.3
Using electronic business services
online
435.2 25.1 465.3 26.8 900.5 25.9
( )
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)
494.8 28.5 344.1 19.8 838.9 24.2
Downloading software online
1736.0 17343 3470.3
Overall
F Note: * Multiple answerswere allowed.
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6.4b

Table6.4b Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service

and age
Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
# No. of No. of No. of No. of No. of No. of No. of
Major purpose of using Persons  persons  pPersons  Persons  persons  persons  persons
Internet service” ('000) ('000) ('000) ('000) ('000) ('000) ('000)
317.1 765.1 753.1 689.1 295.7 80.9 2901.0
Communication with others (78.1%) (91.7%) (88.2%) (81.1%) (73.3%) (65.6%) (83.6%)
( ) 295.8 667.4 679.5 668.2 303.1 90.2 2704.2
Browsing / surfing the web (72.9%) (80.0%) (79.6%) (78.6%) (75.1%) (73.1%) (77.9%)
pages (excluding
Government websites)
/ 262.3 605.6 633.9 610.7 243.6 64.0 2420.2
( ) (64.6%) (72.6%) (74.3%) (71.8%) (60.4%) (51.9%) (69.7%)
Searching for / downloading
information online (excluding
Government information)
/ 56.7 374.2 483.3 505.0 194.5 47.6 1661.4
(14.0%) (44.9%) (56.6%) (59.4%) (48.2%) (38.5%) (47.9%)
Browsing Government websites
/ searching for or downloading
Government information
online
/ 86.9 396.7 478.1 440.5 194.6 59.3 1656.2
Reading magazines/ newspapers (21.4%) (47.6%) (56.0%) (51.8%) (48.2%) (48.0%) (47.7%)
online
 H Notes: # Multiple answers were allowed.
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Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective age groups.

( )
(To be cont’ d)
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6.4b( )

Table6.4b Personsaged 10 and over who had used I nternet service via non-maobile web

(Cont’d)
and age

device in the past twelve months by major purpose of using I nternet service

Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overadll
) No. of No. of No. of No. of No. of No. of No. of
Major purpose of using PErsons  Persons persons  Persons  Persons  persons  persons
Internet service” (Cont’ d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
247.2 446.5 264.8 166.5 48.1 12.0 1185.0
Online digital entertainment (60.9%) (53.5%) (31.0%) (19.6%) (11.9%) (9.7%) (34.1%)
216.2 320.8 156.0 88.2 30.9 7.1 819.1
Playing online games (53.3%) (38.5%) (18.3%) (10.4%) (7.7%) (5.7%) (23.6%)
/ 103.9 293.6 167.6 100.7 23.8 55 695.2
Listening songs/ radio (25.6%) (35.2%) (19.6%) (11.8%) (5.9%) (4.4%) (20.0%)
programmes online
24.8 92.9 64.6 33.9 10.0 2.8 228.9
Watching video programmes  (6.1%) (11.1%) (7.6%) (4.0%) (25%) (2.3%) (6.6%)
Online
3.8 200.3 370.3 340.9 135.7 34.9 1085.8
Using electronic business (0.9%) (24.0%) (43.4%) (40.1%) (33.6%) (28.3%) (31.3%)
servicesonline
11.3 170.7 250.5 359.4 93.6 15.0 900.5
( ) (2.8%) (20.5%) (29.4%) (42.3%) (23.2%) (12.1%) (25.9%)
Using online services provided
by Government websites (e.g.
payment of bill or submitting
application)
93.8 278.1 238.1 164.4 534 111 838.9
Downloading softwareonline  (23.1%) (33.4%) (27.9%) (19.3%) (13.2%) (9.0%) (24.2%)
406.0 834.0 8534 850.1 403.5 1234 3470.3
Overall
# Notes: * Multiple answers were allowed.
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Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective age groups.
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6.4c

Table6.4c Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service
and educational attainment

Educational attainment

/
/

No schooling / / *
kindergarten / Secondary /
primary matricul ation* Teriary Overall
#
Major _pugpose of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service ('000) ('000) ('000) ('000)
178.9 1747.3 974.9 2901.0
Communication with others (63.4%) (81.2%) (94.2%) (83.6%)
( ) 201.4 1 650.6 852.3 2704.2
Browsing / surfing the web pages (71.4%) (76.7%) (82.3%) (77.9%)
(excluding Government websites)
/ 160.5 1428.8 831.0 2420.2
( ) (56.9%) (66.4%) (80.3%) (69.7%)
Searching for / downloading
information online (excluding
Government information)
/ 47.3 923.2 690.8 1661.4
(16.8%) (42.9%) (66.7%) (47.9%)
Browsing Government websites/
searching for or downloading
Government information online
/ 64.9 982.7 608.5 1656.2
Reading magazines / newspapers (23.0%) (45.6%) (58.8%) (47.7%)
online
: Notes: * Multiple answers were allowed.
* * Persons with secondary educational

attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educationa attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective educational attainment groups.

C )
(To be cont’ d)
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6.4c( )

Table6.4c Personsaged 10 and over who had used I nternet service via non-mobile web

(Cont’d)

and educational attainment

device in the past twelve months by major purpose of using I nternet service

)

Magjor purpose of using Internet

Educational attainment

/
/

No schooling /
kindergarten /

primary

/

*

Secondary /
matricul ation*

Tertiary Overal

No. of persons

No. of persons

No. of persons  No. of persons

service’ (Cont’d) ('000) ('000) ('000) ('000)
138.5 757.9 288.6 1185.0
Online digital entertainment (49.1%) (35.2%) (27.9%) (34.1%)
126.7 546.5 145.9 819.1
Playing online games (44.9%) (25.4%) (14.1%) (23.6%)
/ 48.3 434.8 212.1 695.2
Listening songs/ radio (17.1%) (20.2%) (20.5%) (20.0%)
programmes online
12.3 136.1 80.6 228.9
Watching video programmes (4.4%) (6.3%) (7.8%) (6.6%)
Online
154 523.3 547.1 1085.8
Using electronic business services (5.5%) (24.3%) (52.8%) (31.3%)
online
144 478.4 407.7 900.5
( ) (5.1%) (22.2%) (39.4%) (25.9%)
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)
43.1 469.6 326.2 838.9
Downloading software online (15.3%) (21.8%) (31.5%) (24.2%)
282.1 2152.8 10354 3470.3
Overal
# Notes: * Multiple answers were allowed.

*

*

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective educational attainment groups.



Usage of Internet service

6.4d

Table6.4d Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service
and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overal
H
Students Home-makers  Others
# No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service’ ('000) ('000) ('000) ('000) ('000)
1999.8 722.1 147.3 31.9 2901.0
Communication with others (85.0%) (85.6%) (65.3%) (64.7%) (83.6%)
( ) 18429 652.9 174.1 34.4 2704.2
Browsing / surfing the web pages (78.3%) (77.4%) (77.2%) (69.7%) (77.9%)
(excluding Government websites)
/ 1674.6 591.1 130.8 23.7 2420.2
( ) (71.2%) (70.1%) (58.0%) (48.1%) (69.7%)
Searching for / downloading
information online (excluding
Government information)
/ 1301.1 242.8 100.2 17.3 1661.4
) (55.3%) (28.8%) (44.4%) (35.1%) (47.9%)
Browsing Government websites /
searching for or downloading
Government information online
/ 1225.9 289.6 116.7 23.8 1656.2
Reading magazines / newspapers (52.1%) (34.3%) (51.8%) (48.3%) (47.7%)
online
: Notes: * Multiple answers were allowed.

*
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* Economically active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective economic activity status groups.

()
(To be cont’ d)



Usage of Internet service

6.4d( )

Table 6.4d Personsaged 10 and over who had used I nternet service via non-mobile web
(Cont’d) devicein the past twelve months by major purpose of using Internet service
and economic activity status

Economic activity status

*

Economically
active persons® Economically inactive persons Overall
&
Students Home-makers _ Others

) No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons

service” (Cont’ d) ('000) ('000) ('000) ('000) ('000)
636.2 496.3 43.8 8.7 1185.0
Online digital entertainment (27.0%) (58.9%) (19.4%) (17.7%) (34.1%)
386.1 400.2 275 5.4 819.1
Playing online games (16.4%) (47.5%) (12.2%) (10.9%) (23.6%)
/ 399.7 269.4 20.7 5.4 695.2
Listening songs/ radio (17.0%) (31.9%) (9.2%) (10.9%) (20.0%)

programmes online
1415 76.3 79 3.2 228.9
Watching video programmes (6.0%) (9.1%) (3.5%) (6.5%) (6.6%)
online
936.3 80.0 56.6 12.9 1085.8
Using electronic business services (39.8%) (9.5%) (25.1%) (26.3%) (31.3%)
online

739.3 94.8 59.6 6.8 900.5

(31.4%) (11.2%) (26.4%) (13.8%) (25.9%)
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)

562.9 250.4 210 47 838.9
Downloading software online (23.9%) (29.7%) (9.3%) (9.5%) (24.2%)
23522 843.2 225.5 49.3 3470.3
Overall
# Notes: * Multiple answers were allowed.
* * Economically active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective economic activity status groups.
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6.5

Table6.5 Persons aged 10 and over who had used Internet service via mobile web
devicein the past twelve months by major purpose of using Internet service
viamaobile web device

Major purpose of using Internet servicevia No. of persons
mobile web device’ ('000) %
( ) 174.5 63.4

Communication with others (e.g. sending or
receiving e-mail, etc)

( 114.3 415
)

Searching for information (e.g. news, stock price,
property information, traffic news, etc)

71.9 26.1
Downloading graphics, ringing tones, etc
( 63.5 23.1
)
Searching for entertainment and leisure guide
(e.g. moviesinformation, shopping guides,
restaurant guides, etc)
25.7 9.3
Connecting to company’s intranet
( 23.8 8.6
/ /
)
Using e-commerce service (e.g. using banking
services, making ticket reservations, making
hotel / air ticket reservations, ordering goods
from department stores/ supermarkets, joining
auction online, etc)
12.8 4.6
Playing online games
275.3
Overall
 F Note: * Multiple answers were allowed.
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6.6a

Table6.6a Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per

week and age
Age group
10- 14 15-24 25-34 35-44 45 - 54 > 55 Overall
()

Time spent in using No. of No. of No. of No. of No. of No. of No. of
Internet serviceper  persons persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<1 21.0 5.7 8.3 19.2 9.5 3.3 67.0

(5.4%) (0.7%) (1.0%) (2.6%) (2.9%) (3.5%) (2.1%)

1-<5 126.5 116.0 141.7 194.8 98.9 335 7114

(325%) (14.6%) (17.8%)  (26.0%) (29.8%)  (35.4%) (22.5%)
5-<10 90.5 155.0 146.3 147.0 71.6 22.0 632.3
(23.3%)  (19.5%) (18.4%)  (19.6%) (21.5%) (23.2%) (20.0%)
10-<20 94.6 251.6 210.0 191.2 79.5 20.3 847.3
(24.3%)  (31.6%) (26.4%)  (25.5%) (23.9%) (21.4%) (26.8%)
20-<30 32.3 140.0 120.0 94.3 38.9 9.5 435.1
(8.3%) (17.6%) (15.1%)  (12.6%) (11.7%)  (10.0%) (13.8%)
30-<40 13.7 67.6 69.4 49.2 17.7 2.9 220.5
(3.5%) (8.5%) (8.7%) (6.6%) (5.3%) (3.1%) (7.0%)
40-<50 5.9 28.9 53.6 29.1 8.8 128.7
(1.5%) (3.6%) (6.7%) (3.9%) (2.6%) 3.2 (4.1%)
(3.4%)

>50 4.2 31.8 45.0 25.5 7.2 114.7
(1.1%) (4.0%) (5.7%) (3.4%) (2.2%) (3.6%)
388.8 796.8 794.3 750.2 332.1 94.7 3157.0
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
( ) 9.9 16.6 18.1 14.0 12.1 10.1 149

Average duration

(hours)
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Note: Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service at least once a week
in the past twelve months in the respective age
groups.
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6.6b

Table6.6b Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per
week and economic activity status

Economic activity status

*

Economically active

persons* Economically inactive persons Overall
#“
Students  Home-makers Others
( ) No. of No. of No. of No. of No. of
Time spent in using Internet persons persons persons persons persons
service per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 339 24.9 7.8 67.0
(1.6%) (3.1%) (4.6%) 117 (2.1%)
1-<5 447.0 183.0 70.2 (32.9%) 711.4
(20.9%) (22.5%) (41.3%) (22.5%)
5-<10 406.4 173.0 42.8 10.2 632.3
(19.0%) (21.3%) (25.2%) (28.6%) (20.0%)
10-<20 564.6 242.7 325 7.5 847.3
(26.4%) (29.8%) (19.1%) (21.1%) (26.8%)
20-<30 308.0 110.8 1.0 435.1
(14.4%) (13.6%) (6.5%) (13.8%)
30-<40 173.2 435 35 220.5
(8.1%) (5.4%) (2.1%) 6.2 (7.0%)
> (17.4%)
40-<50 106.9 20.7 128.7
(5.0%) (2.5%) 23 (4.1%)
> 50 98.0 14.7 (1.3%) 114.7
(4.6%) (1.8%) Y (3.6%)
21380 8134 170.1 355 3157.0
Total (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
( ) 16.2 12.9 7.7 10.2 14.9

Average duration (hours)

D* Notes: * Economicaly active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had used
Internet service at least once a week in the past
twelve months in the respective economic activity
status groups.
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Usage of Internet service

6.6C

Table6.6c Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per
week and type of web device used for connection to I nter net

#

Type of web device used for connection to Internet”

Non-mobile web device Mobile web device Overall
( ) No. of No. of No. of
Time spent in using Internet persons persons persons
service per week (hours) ('000) % ('000) % ('000) %
<1 65.8 2.1 46.0 29.2 67.0 2.1
1-<5 711.6 22.6 53.9 34.1 7114 225
5-<10 634.1 20.1 26.3 16.6 632.3 20.0
10-<20 850.3 27.0 19.8 125 847.3 26.8
>20 887.9 28.2 11.9 75 898.9 28.5
3149.7 100.0 157.9 100.0 3157.0 100.0
Tota
() 14.6 55 14.9
Average duration (hours)*
o Notes: * Multiple answers were allowed.

*
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The overal average duration was greater
than both the time spent in using Internet
service vianon-mobile web device and that
via mobile web device, as some people
might use both devices for connection to
Internet in aweek.
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6.7

Table6.7 Personsaged 10 and over who had used I nternet service via non-mobile web
device at least once a week in the past twelve months by place of using

Internet service

#

No. of persons

Place of using Internet service’ ('000) %
2790.6 88.6
At home
1321.7 42.0
At place of work
484.7 15.4
At place of study
96.3 31
At places with public computer facilities
provided by the Government
* 54.5 1.7
At cyber-caf &
98.8 31
At other places
3149.7
Overall
# Notes: # Multiple answers were allowed.
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*

Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.



Usage of Internet service

6.8

Table6.8 Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by type of
onlinedigital entertainment activitiesundertaken

#

Type of online digital entertainment No. of persons
activities undertaken” ('000) %
819.1 69.1
Playing online games
/ 695.2 58.7
Listening songs/ radio programmes
online
228.9 19.3

Watching video programmes online

1185.0
Overall

Note: * Multiple answerswere allowed.
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6.9a /

Table6.9a Persons aged 10 and over who had used Internet service via non-mobile
web device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and sex

/ () Male Female Overall
Frequency of using Internet service for
online digital entertainment / time No. of No. of No. of
spent in using Internet service for persons persons persons
such purpose per week (hours) ('000) % ('000) % ('000) %
54.7 8.4 63.0 11.7 117.7 9.9

L ess than once aweek

593.6 91.6 473.7 88.3 1067.3 90.1
At least once aweek

<1 35.9 (6.0) 51.2  (10.8) 871 (82

1-<5 2870  (48.4) 2794  (59.0) 5665 (53.1)

5-< 10 1275  (215) 829 (1750 2105 (19.7)

10- < 20 87.7  (14.8) 45.1 (9.5 1328 (124)

>20 55.5 (9.3) 15.0 (3.2) 705 (6.6
«( 7.1 4.4 5.9

Average duration (hours)*

648.4 100.0 536.7 100.0 1185.0 100.0
Totd

D* Notes: * Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective sex groups.
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Usage of Internet service

6.9b

Table6.9b Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and age

/ Age group
()
Frequency of using Internet 10- 14 15-24 25-34 35-44 45-54 >55 Overall
service for online digital
entertainment / time spent
in using Internet service No. of No.of  No.of No.of  No.of No. of No. of
for such pur pose per week persons persons persons pPersons  persons persons persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
19.8 24.9 32.3 27.4 10.4 29 117.7
L ess than once aweek 8.0% 5.6% 122%  165% 21.6% 24.5% 9.9%
227.4 421.6 232.6 139.1 37.7 9.0 1067.3
At |east once aweek 92.0%  94.4% 87.8%  835% 78.4% 75.5% 90.1%
<1 27.3 18.2 18.2 17.2 5.0 11 87.1
(12.0%)  (4.3%) (7.8%) (12.4%) (13.3%) (12.7%) (8.2%)
1-<5 1124 200.8 135.7 88.3 22.7 6.6 566.5
(49.4%) (47.6%) (58.4%) (63.5%) (60.2%) (72.6%) (53.1%)
5-<10 44.7 94.7 42.7 20.4 6.6 13 210.5
(19.7%) (22.5%) (18.4%) (14.6%) (17.6%) (14.7%) (19.7%)
10-< 20 29.0 66.7 23.9 10.8 2.4 - 132.8
(12.8%) (15.8%) (10.3%) (7.7%) (6.3%) ) (12.4%)
>20 13.9 41.2 12.0 2.3 1.0 - 70.5
(6.1%)  (9.8%) (5.2%) (1.7%) (2.6%) ) (6.6%)
( ) 5.8 7.4 5.1 35 3.7 2.6 5.9
Average duration (hours)*
247.2 446.5 264.8 166.5 48.1 12.0 1185.0
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Notes: * Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective age groups.
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6.9c

Table6.9c Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and educational

attainment

()

Freguency of using Internet
service for online digital
entertainment / time spent
in using Internet service
for such purpose per week

Educational attainment

/
/

No schooling /
kindergarten /

primary

/

#

Secondary /

matricul ation”

Tertiary Overal

No. of persons

No. of persons  No. of persons

No. of persons

(hours) ('000) ('000) ('000) ('000)
15.6 73.4 28.7 117.7
L ess than once aweek 11.2% 9.7% 10.0% 9.9%
122.9 684.5 259.9 1067.3
At least once aweek 88.8% 90.3% 90.0% 90.1%
<1 17.6 51.6 17.9 87.1
(14.3%) (7.5%) (6.9%) (8.2%)
1-<5 62.4 351.9 152.3 566.5
(50.7%) (51.4%) (58.6%) (53.1%)
5-<10 23.8 131.9 54.7 2105
(19.4%) (19.3%) (21.0%) (19.7%)
10-< 20 14.4 92.9 255 132.8
(11.7%) (13.6%) (9.8%) (12.4%)
>20 4.7 56.2 9.6 70.5
(3.8%) (8.2%) (3.7%) (6.6%)
( )* 49 6.5 4.8 5.9

Average duration (hours)*
138.5 757.9 288.6 1185.0
Total 100.0% 100.0% 100.0% 100.0%

* Notes: * Excluding persons who had used Internet
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service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective educational attainment groups.
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6.9d /

Table6.9d Persons aged 10 and over who had used Internet service via hon-mobile
web device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and economic
activity status

Economic activity status

#

/ Economically active
persons’ Economically inactive persons Overal
( ) &
Frequency of using Internet Students Home-makers  Others

service for online digital
entertainment / time spent

inusing Internet service No. of No. of No. of No. of No. of
for such purpose per week persons persons persons persons persons

(hours) ('000) ('000) ('000) ('000) ('000)
74.5 31.7 10.1 14 117.7

L ess than once a week 11.7% 6.4% 23.1% 15.9% 9.9%
561.7 464.6 33.7 7.3 1067.3

At least once a week 88.3% 93.6% 76.9% 84.1% 90.1%
<1 43.3 36.6 6.8 87.1
(7.7%) (7.9%) (20.3%) 5.0 (8.2%)

1-<5 3221 220.8 18.9 (68.7%) 566.5
(57.3%) (47.5%) (56.1%) (53.1%)

5-<10 103.5 101.3 4.3 13 2105
(18.4%) (21.8%) (12.8%) (17.8%) (19.7%)

10-< 20 61.5 68.1 25 132.8
(10.9%) (14.7%) (7.3%) 1.0 (12.4%)

>20 31.3 37.8 12 (13.5%) 70.5
(5.6%) (8.1%) (3.5%) (6.6%)

( )* 5.3 6.7 3.9 5.6 5.9

Average duration (hours)*

636.2 496.3 43.8 8.7 1185.0

Total 100.0% 100.0% 100.0% 100.0% 100.0%

# Notes: # Economically active persons comprise

employed persons and unemployed persons.

* * Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once a
week in the past twelve months.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective economic activity status groups.
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7 Usage of electronic business services

7.1 7.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of electronic business services for personal
matters in the past twelve months :

. o Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

. e Settling payment by ATM
. o Using telephone to settle payment by Payment
by Phone Service (PPS)
. / e Using e-cash/ Easy Pay System (EPS)
. e Using Octopus card for paying fare of
transportation
. e Using Octopus card for purchasing goods and
services
. e Purchasing goods and services via Interactive
Voice Response System (IVRS)
. e Making transactions or acquiring services (e.g.
( banking services, checking stock prices, etc.)
) via interactive short message services of
mobile telecommunications network
. ( ) e« Searching for financial information online
(e.g. stock prices)
. / e Searching for information on goods / services
online
. e Searching for job vacancies online
. e Trading stock online
. / e Making reservation / booking tickets online
. / e Purchasing / ordering goods and services
online
. e Using auction service online
. ( ) e Using cyber-banking services  (eg.
transferring money)
. e Settling payment online
. ( ) o Regquesting customer services online (e.g.

arranging product delivery)

Persons who had used electronic business
services

7.2 5542 500 7.2 Some 5542 500 persons aged 15 and
over had used one or more types of the
above-mentioned electronic business services for

96.5% persona matters in the past twelve months,
constituting 96.5% of all persons aged 15 and over
in Hong Kong. The corresponding figures from
similar surveys conducted during May to August
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5357 000
(93.6%) 5209000 (92.6%) 4933600
(885%) 4852100 (84.9%) ( 7.1
7.1)
/
7.3 5542 500 34.6%
23.8%
(96.2% - 99.4%)
82.7%
( 7.29
7.4
97.1% 95.9% (
7.29)
7.5
89.3% /
98.8%
99.4% ( 7.2b)
7.6 (65.0%)
17.1% H 85%
8.0%
(99.0%) (98.3%)
( 7.2
7.7 5453 600
94.9%
(67.5%)
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2003, May to July 2002, April to June 2001 and
January to March 2000 were 5357 000 persons
(93.6%), 5209 000 persons (92.6%), 4933600
persons (88.5%) and 4 852 100 persons (84.9%)
respectively. (Chart 7.1 and Table 7.1)

Age/ sex

7.3 Of those 5 542 500 persons, 34.6% were
aged below 35 and 23.8% were aged 35- 44.
The rate of having used electronic business
services was relatively higher (96.2% - 99.4%) for
persons aged below 65.  In comparison, 82.7% of
persons aged 65 and over had used electronic
business services for personal matters in the past
twelve months., (Table 7.24)

7.4 Analysed by sex, the rate of having used
electronic business services was dightly higher for
males, at 97.1%, as against 95.9% for females.
(Table7.2a)

Educational attainment

7.5 The rate of persons aged 15 and over
having used electronic business services in the
past twelve months increased with the level of
educational attainment. It was 89.3% for persons
with primary educational attainment and lower,
98.8% for those with secondary / matriculation
educational attainment and 99.4% for those with
tertiary educational attainment. (Table 7.2b)

Economic activity status

7.6 About two-thirds (65.0%) of those
persons who had used electronic business services
in the past twelve months were economically
active. Another 17.1% were home-makers, 8.5%
were retired persons and 8.0% were students.
The rates of having used electronic business
services were relatively higher for economically
active persons (99.0%) and students (98.3%).
(Table 7.2¢)

Type of electronic business services used

1.7 Some 5453 600 persons had used the
Octopus card for paying fare of transportation in
the past twelve months, constituting 94.9% of all
persons aged 15 and over. The other commonly
used electronic  business services were
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7.2d)

7.8

7.9

7.10

14.4%)

7.1

—~

(39.7%)

(337%) ( 7.2

92.1%

(81.6%

(68.7%) ( 7.3)

829 700

7.49)

“withdrawing / depositing / transferring money or
checking account balance via ATM of banks’
(67.5%), “using Octopus card for purchasing
goods and services’ (39.7%) and “purchasing
goods and services via Interactive Voice Response
System (IVRS)” (33.7%). (Chart 7.2 and Table
7.2d)

Persons who had used the respective types
of electronic business services

7.8 For persons aged 15 and over who had
used the respective types of electronic business
services for personal matters in the past twelve
months, they were asked about the frequency of
using such services.

Frequency of using the respective types of
electronic business services

7.9 Among those persons who had used
“using Octopus card for paying fare of
transportation” in the past twelve months, 92.1%
had used the service at least once a week. The
other frequently used electronic business services
were “searching for financial information online”
(81.6% of the persons who had used this service
reported that they had used it at |east once a week)
and “withdrawing / depositing / transferring
money or checking account balance via ATM of
banks’ (68.7%). (Table7.3)

Persons who had performed electronic
commer ce transactions online

7.10 The survey results aso showed that
some 829 700 persons aged 15 and over (or 14.4%
of all persons aged 15 and over) had performed
one or more types of the following electronic
commerce transactions online for personal matters
in the past twelve months :

e Trading stock online

e Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

« Using auction service online

« Using cyber-banking services  (eg.
transferring money)

e Settling payment online

(Chart 7.1 and Table 7.49)
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7.11 829 700 53.2%
32.1%
29.6%
(20.0%) (14.7%)
8.7%

19% ( 7.4a)

7.12
15.9% (13.1%)
( 7.4a)
7.13
41.9%
/ 11.3%
( 7.4b)
7.14 (88.7%)
5.7%
4.6% =
(20.2%)
(10.5%) ( 7.40)
7.15 4915 900
54.4%
2 243 800
(2243800
66.4% )
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Age/ sex

711 Of those 829 700 persons, 53.2% were
aged below 35 and 32.1% were aged 35- 44.
The rate of having performed electronic commerce
transactions online in the past twelve months was
the highest for persons aged 25 - 34, at 29.6%,
followed by those aged 35 - 44 (20.0%) and those
aged 15 - 24 (14.7%). In comparison, only 8.7%
of persons aged 45 - 54 and 1.9% of those aged 55
and over had performed such type of transactions
in the past twelve months, (Table 7.4a)

7.12 Analysed by sex, the rate of having
performed electronic commerce transactions
online was relatively higher for males, at 15.9%,
asagainst 13.1% for females. (Table 7.4a)

Educational attainment

7.13 The rate of having performed electronic
commerce transactions online was substantially
higher for persons with tertiary educationa
attainment, at 41.9%, compared with 11.3% for
those with secondary / matriculation educational
attainment. (Table 7.4b)

Economic activity status

7.14 Analysed by economic activity status,
the majority (88.7%) of the persons who had
performed electronic commerce transactions
online in the past twelve months were
economically active. Another 5.7% were
students and 4.6% were home-makers. The rates
of having performed electronic commerce
transactions online were relatively higher for
economically active persons (20.2%) and students
(10.5%). (Table7.4c)

Persons who had not performed any
electr onic commer ce tr ansactions online

7.15 Of the 4915900 persons aged 15 and
over who had not performed any electronic
commerce transactions online in the past twelve
months, some 54.4% reported that they had not
used Internet service during that period. For the
remaining 2243800 persons who had used
Internet service, the most commonly cited reason
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(26.6%)

7.16

7.17

7.18

7.63)

7.19

for not performing electronic commerce
transactions online was “no such need” (as cited
by 66.4% of those 2243800 persons). Other
reasons included “ concern about security (e.g. fear
of leakage of information, thief of account, etc.)”
(26.6%), “other choices available” (10.6%) and
“did not know how to use” (6.5%). (Table7.5)

Persons who had used online purchasing
services

7.16 Some 410 600 persons aged 15 and over
had used one or more types of online purchasing
services (including making reservation / booking
tickets, purchasing / ordering goods and services,
and using auction service) for personal matters in
the past twelve months, constituting 7.1% of all
persons aged 15 and over in Hong Kong. (Chart
7.1 and Table 7.64)

Age/ sex

7.17 Of those 410600 persons, 63.0% were
aged below 35 and 26.9% were aged 35 - 44.
The rate of having used online purchasing services
was significantly higher for younger persons,
being 155% for those aged 25-34
and 10.8% for those aged 15-24. In
comparison, only 3.0% of persons aged 45 - 54
and less than 1% of persons aged 55 and over had
used online purchasing services. (Table 7.69)

7.18 Analysed by sex, the rate of having used
online purchasing services was relatively higher
for males, at 7.9%, as against 6.5% for females.
(Table 7.6a)

Educational attainment

7.19 The rate of persons aged 15 and over
having used online purchasing services increased
with the level of educational attainment. It was
5.1% for persons with secondary / matriculation
educational attainment and 22.2% for those with
tertiary educational attainment. (Table 7.6b)
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9.2% 3.4%
&
(9.8%) (8.5%)
( 7.60
7.21
/
/
/
7.22 333500
/
( 54.2%
)
(18.6%) (15.8%)
(12.9%)
(11.4%) ( 7.79
/
7.23 333500
22.4%
23.3% 21.3%
17.4% 15.6%
( 7.7b)
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Economic activity status

7.20 Anaysed by economic activity status,
the mgjority (86.5%) of the persons who had used
online purchasing services in the past twelve
months were economically active. Another 9.2%
were students and 3.4% were home-makers. The
rates of having used online purchasing services
were substantially higher for economically active
persons (9.8%) and students (8.5%). (Table
7.6¢)

Persons who had used online purchasing
servicesin the past six months

721 For persons aged 15 and over who had
used online purchasing services for personal
matters in the past twelve months, they were asked
whether they had purchased any products /
services online for personal matters in the past 6
months and if so, the types of products / services
purchased online and the amount spent.

Type of products/ services purchased online

7.22 Some 333 500 persons had made online
purchases of products / services for personal
matters in the past six months. Among them,
“online ticket reservation” (as cited by 54.2% of
those persons) was the online service most
commonly purchased, followed by “online travel
arrangement” (18.6%), “online purchasing of
books, newspapers and magazines’ (15.8%),
“online reservation of sport courts’ (12.9%) and
“online purchasing of products delivered via
electronic means’ (11.4%). (Table7.7a)

Frequency of purchasing products / services
online

7.23 Among those 333 500 persons who had
used online purchasing services in the past six
months, some 22.4% had used such services once
in the past six months; 23.3%, twice; 21.3%, three
to four times;, 17.4%, five to nine times, and
15.6%, 10timesand more. (Table 7.7b)
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7.24
333 500 42.2%
/ $500 17.3% $500 - $999

13.5% $1,000- $1,999 13.2% $2,000 - $4,999
13.8% $5,000

/ $580  (
7.70)
7.25
(
)
( )
7.26 3362 200
416 600  (12.4%)
(99.6%)
( 78
7.27 2945 600
(68.6%)
( 79
/
7.28 416 600
98 000
56.0%
(29.7%)

-117 -

Amount  spent
services online

in purchasing goods /

7.24 Of those 333 500 persons who had used
online purchasing services in the past six months,
42.2% spent less than $500 in purchasing products
/ services online in the past six months; 17.3%,
$500 - $999; 13.5%, $1,000 - $1,999; 13.2%,
$2,000 - $4,999; and 13.8%, $5,000 and over.
The median amount which they spent in
purchasing products / services online in the past
six months was $580. (Table 7.7¢)

Usage of digital certificate

7.25 All persons aged 15 and over who had
knowledge of using PC were asked whether they
had digital certificate (including those provided by
their employers) and if so, whether they had ever
used the digital certificate for personal matters and
the purpose of using the digital certificate (where
applicable).

Whether had digital certificate

7.26 The survey results showed that of those
3362200 persons aged 15 and over who had
knowledge of using PC, some 416 600 persons
(12.4%) had digital certificate at the time of
enumeration. Among those who had digita
certificate, the majority (99.6%) had their digital
certificate issued by loca  Certification
Authorities. (Table 7.8)

Reason for not having digital certificate

7.27 Of those 2 945 600 persons aged 15 and
over who did not have digital certificate, the most
commonly cited reason for not having digital
certificate was “no need to do electronic
transaction” (68.6%). (Table7.9)

Whether had ever used digital certificate
for personal matters / purpose of using
digital certificate for personal matters

7.28 For those 416 600 persons aged 15 and
over who had digital certificate, some 98 000
persons had used the digita certificate for
personal matters.  Among them, some 56.0% had
used the digital certificate for placing bets online.
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Other commonly cited purposes included

(16.6%) ( 7.10)
“obtaining Government service” (29.7%) and
“using cyber-banking service” (16.6%). (Table
7.10)

-118-



?;?:J'F;ﬂgqp,;gj TV ElJ‘[ﬁj};J Usage of electronic business services

[F7.1 Hf%];g‘_rigﬁ'ﬁ A = 1 EL R T R SRR S oo SRy

Chart 7.1 IEercen Je distribution of persons aged 15 and over by whether had used
the respective types of electronic servicesin the past twelve months

“f_J i 95
El ectronl ¢ business
services

P L B
Performing electronic

. 85.6
commerce transactions
online
il il
Online purchasing 92.9
services
0 20 40 60 80 100
F173 (%)
Percentage (%)

-119-



%ﬁ'ﬁ@(’iﬁ% '[fJfE[E'J‘[‘ﬁjEJ Usage of electronic business services

7.2 A b S T A e Bl R | s Sl
" o Ean = B R 2 I R
Chart 7.2 Rate of persons aged 15 and over who had used various types of electronic

business services in the past twelve months by type of electronic business
services used

ﬁF (o I P AR
Type of electronic
busi ness services used

filoE | T SEp R S (5] 2 Spp
Using Octopus cerd for paying
fare of transportation

AT O A
o~ TR R R
Withdrawing / depositing /
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

(=) S p s e R €T gy
Using Octopus card for purchasing
goods and services

51

32.5

60.3

T RS i
it T
Purchasing goods and servicesvia
Interactive Voice Response
System (IVRS)

(A 5 SRS b B VIRSS
sing e-cash / Easy Pay
System (EPS)

fi 3

BRI i

Using telephone to settl e payment
by Payment by Phone Service (PPS)

70.1

81.3

SEE N YL

- 82.3
Settling payment by ATM

o
N
o

40 60 80 100

F173 (%)
Percentage (%)

-120 -



Usage of electronic business services

7.1
Table7.1 Persons aged 15 and over who had used electronic business services in the
past twelve months

No. of persons *
Survey period ('000) Rate*
4852.1 84.9
Jan - Mar 2000
4 933.6 88.5
Apr - Jun 2001
# 5209.0 92.6
May - Jul 2002
# 5357.0 93.6
May - Aug 2003"
# 55425 96.5
Jun - Aug 2004"
Do* Notes: * Asapercentage of all persons aged 15 and
over in the respective survey periods.
# (i) #  Consequential to (i) the change-over to the
(i) “resident population”  approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 15 and over
who had used electronic business services
in the past twelve months obtained in the
surveys conducted in May - Jul 2002, May
- Aug 2003 and Jun - Aug 2004 are based
on the revised estimates of Hong Kong
Resident Population. These dtatistics are
broadly comparable with those of earlier
years published in the past issues of this
series of report pertaining to persons aged
15 and over who had used electronic
business services in the past twelve
months.
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7.2a /

Table7.2a Persons aged 15 and over who had used electronic business services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 877.0 15.8 98.6
25-34 1042.3 18.8 99.3
35-44 1321.6 23.8 994
45-54 1097.8 19.8 98.4
55-64 551.2 9.9 96.2
265 652.6 11.8 82.7
Sex
2654.1 47.9 97.1
Male
28884 52.1 95.9
Female
55425 100.0 96.5
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
98.6% among all persons aged 15 - 24, 98.6% had
used electronic business services in the
past twelve months.
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7.2b

Table7.2b Persons aged 15 and over who had used electronic business services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 1337.6 24.1 89.3
No schooling / kindergarten /
primary
/7 3092.8 55.8 98.8
Secondary / matriculation”
11121 20.1 994
Tertiary
55425 100.0 96.5
Overall
* Notes: * Asapercentage of all persons aged 15 and
over in the respective educationa
99.4% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 99.4% had used electronic
business services in the past twelve
months.

Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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7.2C

Table7.2c Persons aged 15 and over who had used electronic business services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 3604.5 65.0 99.0
Economically active”
1938.0 35.0 92.0
Economically inactive
441.7 8.0 98.3
Sudents
469.3 8.5 87.9
Retired persons
=1 947.2 17.1 93.5
Home-makers
79.7 14 72.5
Others
55425 100.0 96.5
Overadl
* Notes: * Asapercentage of all persons aged 15 and
over in the respective economic activity
99.0% status groups. For example, among all
economically active persons, 99.0% had
used electronic business services in the
past twelve months.

Economically active persons comprise
employed persons and unemployed
persons.

- 124 -



Usage of electronic business services

7.2d

Table7.2d Persons aged 15 and over who had used electronic business services in the
past twelve months by type of electronic business services used

# No. of persons *
Type of electronic business services used” ('000) % Rate*
5453.6 98.4 94.9
Using Octopus card for paying fare of
transportation
3877.8 70.0 67.5
Withdrawing / depositing / transferring money
or checking account balance viaAutomatic
Teller Machine (ATM) of banks
22785 41.1 39.7
Using Octopus card for purchasing goods and
services
1938.1 35.0 33.7

Purchasing goods and services via Interactive
Voice Response System (IVRS)

/ 17161 31.0 29.9
Using e-cash / Easy Pay System (EPS)
10733 194 18.7

Using telephone to settle payment by
Payment by Phone Service (PPS)

10145 18.3 17.7
Settling payment by ATM

/ 575.2 104 10.0
Searching for information on goods /
servicesonline

( ) 567.4 10.2 9.9
Using cyber-banking services
(e.g. transferring money)
( ) 401.5 7.2 7.0

Searching for financial information online
(e.g. stock prices)

360.4 6.5 6.3
Searching for job vacancies online
. Notes: * Multiple answers were allowed.
* * Asapercentage of all persons aged 15 and
over.

C )
(To be cont’ d)
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7.2d( )

Table7.2d Persons aged 15 and over who had used electronic business services in the
(Cont’d) past twelve months by type of electronic business services used

#
()
Type of eectronic business services No. of persons *
used” (Cont’ d) ('000) % Rater
336.7 6.1 59
Settling payment online
/ 292.2 5.3 51
Making reservation / booking tickets online
/ 178.2 3.2 31
Purchasing / ordering goods and services
online
159.9 29 2.8
(
)
Making transactions or acquiring services
(e.g. banking services, checking stock
prices, etc.) viainteractive short message
services of mobile telecommunications
network
129.1 2.3 2.2
Trading stock online
79.3 14 14
Using auction service online
( ) 64.3 12 11
Requesting customer services online
(e.g. arranging product delivery)
55425 96.5
Overall
# Notes: * Multiple answers were allowed.

*  As apercentage of all persons aged 15 and
over.
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7.3

Table7.3 Persons aged 15 and over who had used electronic business services in the
past twelve months by type of electronic business services used and
frequency of using electronic business services

Frequency of using electronic business services

Lessthan once a
At least week but at least Less than once

once aweek once amonth amonth Tota
# No. of No. of No. of No. of
Type of electronic business persons persons persons persons
services used” ('000) % ('000) % ('000) % ('000) %

5022.7 921 3100 57 1208 22 54536 100.0
Using Octopus card for paying fare
of transportation

3274 816 51.0 127 231 57 4015 100.0
(
Searching for financial information
online (e.g. stock prices)

2662.2 68.7 10400 26.8 1756 45 38778 100.0

Withdrawing / depositing /
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

13169 57.8 549.1 241 4125 181 22785 100.0
Using Octopus card for purchasing
goods and services

/ 3215 55.9 167.1 29.0 86.6 15.1 575.2 100.0
Searching for information on
goods/ services online

) 3089 544 209.6 36.9 489 8.6 567.4 100.0
Using cyber-banking services
(e.g. transferring money)

775 485 51.1 3L9 313 196 159.9 100.0
)

Making transactions or acquiring
services (e.g. banking services,
checking stock prices, etc.) via
interactive short message
services of mobile
tel ecommuni cations network

. Note: * Multiple answerswere allowed.

( )
(To be cont’ d)
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7.3( )

Table7.3 Persons aged 15 and over who had used electronic business services in the
(Cont’d) past twelve months by type of electronic business services used and
frequency of using the electronic business services

Freguency of using the electronic business services

Lessthan once a
At least week but at least Less than once

once aweek once a month amonth Total
(Y No. of No. of No. of No. of
Type of electronic business persons persons persons persons
services used (Cont’ d)* ('000) % ('000) % ('000) % ('000) %

1586 44.0 104.6 29.0 97.2 270 360.4 100.0
Searching for job vacancies online

56.1 435 36.2 28.0 36.8 285 129.1 100.0
Trading stock online

6924 357 623.3 322 6224 321 1938.1 100.0

Purchasing goods and services via
Interactive Voice Response System
(IVRS)

/ 563.7 32.8 7423 433 4101 239 17161 100.0
Using e-cash / Easy Pay System (EPS)

97.2 289 196.0 58.2 435 129 336.7 100.0
Settling payment online

2970 27.7 670.6 625 1056 9.8 1073.3 100.0
Using telephone to settle payment by
Payment by Phone Service (PPS)

2335 230 625.5 61.7 1555 153 10145 100.0
Settling payment by ATM

156 197 221 279 415 524 79.3 100.0
Using auction service online

) 98 153 21.2 330 33.2 517 64.3 100.0
Requesting customer services online
(e.g. arranging product delivery)

/ 171 96 483 271 112.8 63.3 178.2 100.0
Purchasing / ordering goods and
servicesonline

/ 239 82 90.7 310 177.7 60.8 292.2 100.0
Making reservation / booking
tickets online
o Note: * Multiple answerswere allowed.
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7.4a /

Table7.4a Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by age/ sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 130.9 15.8 14.7
25-34 310.6 374 29.6
35-44 266.2 321 20.0
45-54 96.6 11.6 8.7
255 255 3.1 1.9
Sex
4355 52.5 159
Mae
394.2 475 13.1
Femae
8290.7 100.0 14.4
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
14.7% among all persons aged 15 - 24, 14.7% had
performed electronic commerce
transactions online in the past twelve
months.
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7.4b

Table7.4b Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 7.0 0.8 0.5
No schooling / kindergarten /
primary
/7 353.6 42.6 11.3
Secondary / matricul ation”
469.1 56.5 41.9
Tertiary
8290.7 100.0 14.4
Overall
* Notes: * Asapercentage of all persons aged 15 and
over in the respective educational
41.9% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 41.9% had performed
€l ectronic commerce transactions onlinein
the past twelve months.

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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7.4c

Table7.4c Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by economic activity status

No. of persons

Economic activity status ('000) % Rate*
¥ 735.7 88.7 20.2
Economically active’
94.0 11.3 45
Economically inactive
47.2 5.7 10.5
Sudents
5.8 0.7 11
Retired persons
=1 38.4 4.6 3.8
Home-makers
2.6 0.3 2.3
Others
829.7 100.0 14.4
Overall

20.2%
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Notes :

*

As a percentage of all persons aged 15 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 20.2% had
performed electronic commerce
transactions online in the past twelve
months.

Economically active persons comprise
employed persons and unemployed
persons.
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7.5 /

Table7.5 Personsaged 15 and over who had not performed any electronic commerce
transactions online in the past twelve months by whether had used Inter net
servicein the past twelve months/ reason for not performing any electronic
commer ce transactions online

/
#
Whether had used Internet service in the past
twelve months/ reason for not performing any No. of persons
electronic commerce transactions onling” ('000) %
# 22438 45.6
Yes'
1488.8 (66.4)
No such need
( 596.7 (26.6)

)

Concern about security (e.g. fear of leakage
of information, thief of account, etc.)

237.4 (10.6)
Other choices available
145.3 (6.5)
Did not know how to use
107.1 (4.8)
Fear of inputting inaccurate information
26720 54.4
No
49159 100.0
Total

#

Notes: Multiple answers were allowed.

Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used Internet service but had not
performed any  electronic  commerce
transactions online in the past twelve months.
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7.6a /

Table7.6a Persons aged 15 and over who had used online purchasing services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 96.2 234 10.8
25-34 162.6 39.6 155
35-44 110.6 26.9 8.3
45-54 335 8.2 3.0
255 7.8 19 0.6
Sex
214.6 52.3 7.9
Mae
196.0 47.7 6.5
Femae
410.6 100.0 7.1
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
10.8% among all persons aged 15 - 24, 10.8% had
used online purchasing services in the past
twelve months.
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7.6b

Table7.6b Persons aged 15 and over who had used online purchasing services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 14 0.3 0.1
No schooling / kindergarten /
primary
/7 160.5 39.1 5.1
Secondary / matricul ation”
248.7 60.6 22.2
Tertiary
410.6 100.0 7.1
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
22.2% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 22.2% had used online
purchasing services in the past twelve
months.

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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7.6C

Table7.6c Persons aged 15 and over who had used online purchasing services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 355.0 86.5 9.8
Economically active’
55.6 135 2.6
Economically inactive
38.0 9.2 85
Sudents
18 04 0.3
Retired persons
=1 14.1 3.4 1.4
Home-makers
18 0.4 16
Others
410.6 100.0 7.1
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective economic activity
9.8% status groups. For example, among al
economically active persons, 9.8% had
used online purchasing services in the past
twelve months.

Economically active persons comprise
employed persons and unemployed
persons.
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7.7a /

Table7.7a Persons aged 15 and over who had used online purchasing services in the
past six months by type of products/ services purchased online in the past

six months
/ #
Type of products/ services purchased onlinein the No. of persons
past six months’ ('000) %
180.8 54.2

Online ticket reservation

62.0 18.6
Online travel arrangement

52.8 15.8
Online purchasing of books, newspapers and magazines

43.1 129
Online reservation of sport courts

37.9 114
Online purchasing of products delivered via electronic

means

334 10.0
Online purchasing of clothes and accessories

28.1 8.4
Online purchasing of electrical appliances

27.3 8.2
Online purchasing of supermarket goods

23.2 7.0
Online purchasing of gifts

3335

Overall

Note: * Multiple answerswere allowed.
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7.7b /

Table7.7b Persons aged 15 and over who had used online purchasing services in the
past six months by frequency of purchasing products/ services onlinein the
past six months

/

Freguency of purchasing products/ services No. of persons
online in the past six months ('000) %
1 74.9 224
2 77.6 233
3-4 71.1 21.3
5-9 58.1 174
>10 519 15.6
3335 100.0
Total
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7.7c /

Table7.7c Persons aged 15 and over who had used online purchasing services in the
past six months by amount spent in purchasing products/ servicesonlinein
the past six months

/ ¢ )

Amount spent in purchasing products/ services No. of persons
online in the past six months (HK$) ('000) %

<200 60.6 18.2

200 - 499 80.1 24.0

500 - 999 57.5 17.3

1,000 - 1,999 451 135

2,000 - 4,999 439 13.2

5,000 - 9,999 21.0 6.3

> 10,000 25.2 75
3335 100.0

Total

( ) 580
Median (HK$)
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7.8 /

Table7.8 Persons aged 15 and over who had knowledge of using personal computer
(PC) by whether had digital certificate/ type of Certification Authoritiesin
respect of the digital certificate

/

Whether had digital certificate /

type of Certification Authorities No. of persons *
in respect of the digital certificate ('000) %*
416.6 124
Yes
415.0 (99.6)
Local Certification Authorities
16 (0.9
Certification Authorities outside
Hong Kong
2945.6 87.6
No
3362.2 100.0
Total

Note: * Figures in brackets represent the
percentages in respect of all persons aged
15 and over who had digital certificate.
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7.9

Table7.9 Persons aged 15 and over who had knowledge of using personal computer
(PC) but had no digital certificate by reason for not having digital

certificate
# No. of persons
Reason for not having digital certificate” ('000) %
2020.1 68.6
No need to do €electronic transaction
392.4 13.3
Did not know its usage
224.0 7.6
Never heard of it
217.8 7.4
Did not need to use digital certificate
for the electronic transaction made
150.0 51
Did not want to pay for it
1015 34

Unaware of the channel of application

( ) 14.3 0.5
Concern about security (e.g. fear of leakage
of information)

2.4 0.1
Others

2945.6
Overdl

Note: * Multiple answerswere allowed.
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7.10 /

Table7.10 Persons aged 15 and over who had digital certificate by whether had ever
used digital certificate for personal matters / purpose of using digital
certificate for personal matters

/

#

Whether had ever used digital certificate for

persona matters/ purpose of using digital No. of persons *
certificate for personal matters’ ('000) %*
# 98.0 235
Yes'
54.9 (56.0)
Placing bets online
29.1 (29.7)
Obtaining Government service
16.3 (16.6)
Using cyber-banking service
6.5 (6.6)
Sending e-mail
/ 55 (5.6)
Using non-Gover nment online
purchasing / ordering service
54 (5.5)
Using non-Government online
payment service
4.3 (4.9
Trading stock online
318.6 76.5
No
416.6 100.0
Total
# Notes: * Multiple answers were allowed.

* * Figures in brackets represent the
percentages in respect of all persons aged
15 and over who had ever used digita
certificate for personal matters.
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8.1
8.2 2 450 000
42.6%
1944900 (34.0%) 2231000 (39.7%)
1803700 (324%) 1639700 (28.7%)
( 81
/
8.3 2 450 000 50.5%
29.6%
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62.9%
54.5%
16.4%
4.4%
( 829
8.4
49.4% 50.6%
(44.3%) (41.1%)
( 8.2a)
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8.1 The Government launched the Electronic
Service Delivery (ESD) scheme in December
2000 with the purpose of providing public
services to the community mainly through the
Internet. All persons aged 15 and over in the
survey were asked whether they were aware of the
ESD scheme. On the other hand, they were also
asked whether they had used online Government
services through ESD website or other
Government websites for personal matters in the
past twelve months.

Persons who were aware of the ESD
scheme

8.2 Some 2450000 persons aged 15 and
over were aware of the ESD scheme at the time of
enumeration, congtituting 42.6% of al persons
aged 15 and over in Hong Kong. The
corresponding figures from similar surveys
conducted during May to August 2003, May to
July 2002, April to June 2001 and January to
March 2000 were 1944900 persons (34.0%),
2231000 persons (39.7%), 1803700 persons

(324%) and 1639700 persons (28.7%)
respectively. (Table8.1)

Age/ sex
8.3 Of those 2 450 000 persons, 50.5% were

aged below 35 and 29.6% were aged
35-44. Younger persons had relatively higher
rates of being aware of the ESD scheme, at 64.8%
for persons aged 25 - 34, 62.9% for those aged
15- 24 and 54.5% for those aged 35-44. In
comparison, only 16.4% of persons aged 55 - 64
and 4.4% of those aged 65 and over were aware of
the ESD scheme. (Table 8.2a)

8.4 Analysed by sex, 49.4% of the persons
who were aware of the ESD scheme were males
and 50.6% were females. Relatively speaking,
the rate of being aware of the ESD scheme was
higher for males (44.3%) than their female
counterpart (41.1%). (Table 8.2a)
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8.9
(29.3%) (27.8%) ( 8.4a)
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Educational attainment

85 Among those 2 450 000 persons, 5.5%
had primary educational attainment and lower,
59.8% had secondary / matriculation educational
attainment and 34.7% had tertiary educational
attainment. The rate of being aware of the ESD
scheme was the highest for persons with tertiary
educational attainment, at 76.1%. (Table 8.2b)

Economic activity status

8.6 Anaysed by economic activity status,
78.0% of the persons who were aware of the ESD
scheme were economically active.  Another
114% were students and 8.3% were
home-makers. The rates of being aware of the
ESD scheme were relatively higher for students
(62.1%) and economically active persons (52.5%).
(Table 8.2¢)

Persons who had used online Gover nment
services

8.7 The survey results showed that some
1639 400 persons aged 15 and over had used one
or more types of online Government services for
persona matters in the past twelve months,
constituting 28.5% of all persons aged 15 and over
in Hong Kong. Among them, some 9.2% had
used online Government services via ESD
website; 53.5%, other Government websites; and

the remaining 37.3%, both. (Chart 8.1 and Table
8.3)

Age/ sex
8.8 Of those 1 639 400 persons, 52.5% were

aged below 35 and 327% were aged
35-44. The rate of having used online
Government services was relatively higher for
younger persons, being 42.4% for those aged
15-24 and 46.1% for those aged 25-34. In
comparison, the corresponding rates for persons
aged 55 - 64 and 65 and over were much lower.
(Table 8.4a)

8.9 Analysed by sex, the rate of having used
online Government services was dlightly higher
for males (29.3%) than their female counterpart
(27.8%). (Table8.4d)
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Educational attainment

8.10 The rate of persons aged 15 and over
having used online Government services was
substantially higher for persons with tertiary
educational attainment, at 62.6%. It was less
than 2% for persons with primary educational
attainment and lower and 29.3% for those with
secondary / matriculation educational attainment.
(Table 8.4b)

Economic activity status

8.11 Analysed by economic activity status,
the majority (81.2%) of the persons who had used
online Government services in the past twelve
months were economically active.  Another
11.4% were students and 6.3% were
home-makers. The rates of having used online
Government services were considerably higher for
students (41.6%) and economically active persons
(36.6%). (Table8.4c)

Type of online Government services used

8.12 For those 1639400 persons who had
used online Government services in the past
twelve months, “enquiry services’ (used by 55.6%
of those persons) was the online service most
commonly used, followed by “general browsing
of Government websites’ (52.3%), “appointment
booking / application for licences or certificates’
(27.3%), “library services (e.g. book reservation /
renewa)” (19.7%), “job seeking and recruitment”
(18.3%) and “download of Government forms’
(17.9%). (Table8.4d)

Persons who had not used online

Government services

8.13 For some 3401400 persons who had
used Government services but had not used such
services online in the past twelve months, nearly
half (48.2%) of them mentioned “did not know
how to use computer” as the major reason. The
other commonly cited reasons for not using the
services were “no need” (39.3%) and “did not
know how to use Internet service” (14.5%).
(Table 8.5)
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Likelihood of using online Government
servicesin the next twelve months

8.14 Of the 5745600 persons aged 15 and
over in Hong Kong at the time of enumeration,
some 970 100 (16.9%) indicated that they would
definitely / very likely use online Government
services for personal matters in the next twelve
months.  Another 10.9% said that they were
uncertain, while 37.4% indicated that they would
very unlikely use such services and 34.8% said
that they would definitely not use such services.
(Table 8.6a)

Age/ sex

8.15 Analysed by age group, younger persons
had greater likelihood of using online Government
services.  The percentages of persons who
indicated that they would definitely / very likely
use online Government services for personal
matters in the next twelve months were 26.4% for
those aged 15-24 and 27.8% for those aged
25 - 34. In comparison, the corresponding
percentages for older persons were much smaller.
(Table 8.6a)

8.16 Relatively speaking, among those
5745600 persons, males had slightly greater
likelihood of using online Government services.
Some 17.6% of males indicated that they would
definitely / very likely use such services in the
next twelve months, as against 16.2% for females.
(Table 8.6a)

Whether had used online Government
servicesin the past twelve months

8.17 Among those persons who had used
online Government services for personal matters
in the past twelve months, a significantly higher
percentage indicated that they would definitely /
very likely use such services in the next twelve
months (52.9%) when compared with the
corresponding percentage (2.5%) in respect of
those who had not used online Government
servicesin the past twelve months.  (Table 8.6b)
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Persons who would / probably would use
online Gover nment services

8.18 Persons who indicated that they would
definitely / very likely / probably use online
Government services in the next twelve months
were asked about the types of services which they
would / probably would use.

8.19 Of the 1597 800 persons who would /
probably would use online Government services
in the next twelve months, the majority (61.4%)
indicated that they would / probably would use the
“enquiry services'. The other commonly
mentioned services included “general browsing of
Government websites” (47.3%), “appointment
booking / application for licences or certificates’
(27.7%), “library services (e.g. book reservation /
renewa)” (26.1%), “download of Government
forms’ (19.7%), “job seeking and recruitment”
(19.3%) and “booking of Government venues’
(17.7%). (Table8.7)
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8.1

/

Chart 8.1 Percentage distribution of persons aged 15 and over by whether had used

online Government services in the past twelve months / channel of using
online Government services

Whether had used online Government Channel of using online
services in the past twelve months Government services

ESD website
(9.2%)

Other Government

N websites
o Yes (53.5%)
71.5% 28.5%
Both
(37.3%)

Note: Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used online Government services in the
past twelve months.
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8.1
Table8.1 Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme

No. of persons *
Survey period ('000) Rate*
1639.7 28.7
Jan - Mar 2000
1803.7 324
Apr - Jun 2001
# 2231.0 39.7
May - Jul 2002
# 1944.9 34.0
May - Aug 2003"
# 2450.0 42.6
Jun - Aug 2004"
i Notes: * Asapercentage of al persons aged 15 and
over in the respective survey periods.
# (i #  Consequential to (i) the change-over to the
(i) “resident population”  approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 15 and over
who were aware of the ESD scheme
obtained in the surveys conducted in May -
Jul 2002, May - Aug 2003 and Jun - Aug
2004 are based on the revised estimates of
Hong Kong Resident Population. These
statistics are broadly comparable with
those of earlier years published in the past
issues of this series of report pertaining to
persons aged 15 and over who were aware
of the ESD scheme.
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8.2a /
Table8.2a Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by age/ sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 559.3 22.8 62.9
25-34 679.6 277 64.8
35-44 724.2 29.6 54.5
45-54 358.2 14.6 32.1
55-64 94.2 3.8 16.4
> 65 34.5 14 4.4
Sex
1211.2 494 44.3
Male
1238.8 50.6 41.1
Femae
2450.0 100.0 42.6
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
62.9% among al persons aged 15-24, 62.9%

were aware of the ESD scheme.
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8.2b

Table8.2b Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 134.0 55 8.9
No schooling / kindergarten /
primary
/7 1465.0 59.8 46.8
Secondary / matriculation®
851.0 34.7 76.1
Tertiary
2450.0 100.0 42.6
Overdl
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
76.1% attainment groups. For example, among
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all persons aged 15 and over with tertiary
education, 76.1% were aware of the ESD
scheme.

Persons with  secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.2c

Table8.2c Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
" 1910.9 78.0 52.5
Economically active”
539.1 22.0 25.6
Economically inactive
279.0 14 62.1
Sudents
42.1 1.7 7.9
Retired persons
=2 204.3 8.3 20.2
Home-makers
13.6 0.6 124
Others
2450.0 100.0 42.6
Overall
* Notes: * As a percentage of all persons aged 15 and
over in the respective economic activity
52.5% status groups. For example, among all

economically active persons, 52.5% were
aware of the ESD scheme.

Economically active persons comprise
employed persons and unemployed persons.
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8.3 /

Table8.3 Personsaged 15 and over by whether had used online Gover nment services
in the past twelve months/ channel of using online Gover nment services

/

Whether had used online Government services

in the past twelve months / channel of using No. of persons
online Government services ('000) %
16394 285
Yes
151.4 2.6
ESD website (9.2
876.6 15.3
Other Government websites (53.5)
=1 611.4 10.6
Both (37.3)
* 4106.2 715
No*
5745.6 100.0
Total
D 704 700 Notes: * Including 704 700 persons who had not
used Government services in the past
twelve months.

Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used online Government services in the
past twelve months.

-152 -



Usage of online Gover nment services

8.4a /

Table8.4a Persons aged 15 and over who had used online Gover nment services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 376.6 23.0 42.4
25-34 483.4 29.5 46.1
35-44 536.5 32.7 40.4
45-54 197.1 12.0 17.7
55-64 394 24 6.9
265 6.3 0.4 0.8
Sex
801.2 48.9 29.3
Male
838.2 51.1 27.8
Femae
1639.4 100.0 28.5
Overall

42.4%
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Note:

*

As a percentage of al persons in the
respective age / sex groups. For example,
among all persons aged 15 - 24, 42.4% had
used online Government services in the
past twelve months.



Usage of online Gover nment services

8.4b

Table8.4b Persons aged 15 and over who had used online Government services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 234 14 16
No schooling / kindergarten /
primary
/7 915.5 55.8 29.3
Secondary / matricul ation”
700.5 42.7 62.6
Tertiary
16394 100.0 28.5
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
62.6% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 62.6% had used online
Government services in the past twelve
months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.4c

Table8.4c Persons aged 15 and over who had used online Gover nment services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 1330.7 81.2 36.6
Economically active’
308.7 18.8 14.7
Economically inactive
186.7 1n4 41.6
Sudents
12.4 0.8 2.3
Retired persons
=1 103.6 6.3 10.2
Home-makers
5.9 0.4 54
Others
16394 100.0 28,5
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective economic activity
36.6% status groups. For example, among al
economically active persons, 36.6% had
used online Government services in the
past twelve months

Economically active persons comprise
employed persons and unemployed
persons.
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8.4d

Table 8.4d Persons aged 15 and over who had used online Government servicesin the
past twelve months by type of online Gover nment services used

# No. of persons

Type of online Government services used” ('000) %

911.6 55.6
Enquiry services

857.5 52.3
General browsing of Government websites

/ 447.2 27.3
Appointment booking / application for
licences or certificates

( / ) 322.3 19.7
Library services (e.g. book reservation /
renewal)

300.4 18.3
Job seeking and recruitment

2934 17.9
Download of Government forms

189.3 115
Financial management

149.9 9.1

Booking of Government venues

( ) 68.2 4.2
Submission of information to Government
(e.g. filing of tax return)

65.0 4.0
Registration services
54.9 3.3
Change of personal particulars
22.9 14
Purchase of Government publications
1639.4

Overadll

Note: * Multiple answerswere allowed.

- 156 -



Usage of online Gover nment services

8.5

Table8.5 Persons aged 15 and over who had used Government services but had not
used online Government services in the past twelve months by reason for
not using online Gover nment services

#

Reason for not using online Government No. of persons
services” ('000) %
1638.4 48.2
Did not know how to use computer
1336.2 39.3
No need
493.3 145
Did not know how to use Internet
service
422.0 124
Other choices available
101.0 3.0
Did not know how to use online
Government services
98.6 29
Fear of leakage of information
58.9 1.7
No knowledge of the coverage of
online Government services
51.4 15
Inconvenient to use
49.6 15
Fear of inputting inaccurate information
27.3 0.8
/
Did not know how to access ESD website /
other Government websites
34014
Overall
: Note: # Multiple answerswere allowed.
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8.6a /

Table8.6a Persons aged 15 and over by age / sex and likelihood of using online
Government servicesin the next twelve months

Likelihood of using online Government servicesin the next twelve months
/

May / Very Definitely
Definitely  Very likely  may not unlikely not Totd
No. of No. of No. of No. of No. of No. of
/ persons persons persons persons persons persons
Age group / Sex ('000) ('000) ('000) ('000) ('000) ('000)
Age group
15-24 53.1 181.8 156.3 377.2 120.6 889.0
(6.0%) (20.4%) (17.6%) (42.4%) (13.6%) (100.0%)
25-34 84.3 207.9 180.6 405.2 171.4 1049.4
(8.0%) (19.8%) (17.2%) (38.6%) (16.3%) (100.0%)
35-44 84.7 2205 182.1 519.9 322.2 1329.4
(6.4%) (16.6%) (13.7%) (39.1%) (24.2%) (100.0%)
45-54 314 82.8 85.1 455.6 460.7 1115.6
(2.8%) (7.4%) (7.6%) (40.8%) (41.3%) (100.0%)
55-64 54 15.1 195 206.5 326.5 573.0
(0.9%) (2.6%) (3.4%) (36.0%) (57.0%) (100.0%)
>65 0.7 24 41 185.3 596.6 789.1
(0.1%) (0.3%) (0.5%) (23.5%) (75.6%) (100.0%)
Sex
130.8 350.9 3125 1035.1 903.7 27329
Male (4.8%) (12.8%) (11.4%) (37.9%) (33.1%) (100.0%)
128.8 359.6 315.3 1114.6 1094.3 3012.6
Female (4.3%) (11.9%) (10.5%) (37.0%) (36.3%) (100.0%)
259.6 7105 627.7 21497 1998.0 5745.6
Overdl (4.5%) (12.4%) (10.9%) (37.4%) (34.8%) (100.0%)

Note: Some estimates are based on only a smal
number of observations and thus should be
interpreted with caution.

- 158 -



Usage of online Gover nment services

8.6b

Table 8.6b Personsaged 15 and over by likelihood of using online Gover nment services
in the next twelve months and whether had used online Government
servicesin the past twelve months

Whether had used online Government services in the past twelve months

Yes No Overdl
Likelihood of using online No. of No. of No. of
Government servicesin persons persons persons
the next twelve months ('000) % ('000) % ('000) %
244.2 149 154 04 259.6 4.5
Definitely
622.8 38.0 87.7 2.1 710.5 124
Very likely
/ 427.5 26.1 200.2 4.9 627.7 10.9
May / may not
301.7 184 1848.1 45.0 2149.7 374
Very unlikely
43.3 2.6 1954.7 47.6 1998.0 34.8
Definitely not
1639.4 100.0 4106.2 100.0 5745.6 100.0
Totd
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8.7 / /

Table8.7 Persons aged 15 and over who would / probably would use online
Government services in the next twelve months by type of online
Government servicesthat would / probably would be used

/ #
Type of online Government services that No. of persons
would / probably would be used” ('000) %
981.2 61.4
Enquiry services
755.9 47.3

General browsing of Government websites

/ 441.9 27.7
Appointment booking / application for
licences or certificates

( / ) 416.6 26.1
Library services (e.g. book reservation /
renewal)

314.1 19.7
Download of Government forms

308.6 19.3
Job seeking and recruitment

282.9 17.7
Booking of Government venues

250.7 15.7
Financial management

132.4 8.3
Registration services

122.5 7.7

Change of personal particulars

( ) 116.0 7.3
Submission of information to Government
(e.g. filing of tax return)

51.2 3.2
Purchase of Government publications
1597.8
Overdl
F Note: * Multiple answerswere allowed.
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Issues relating to information security in
respect of households with PC at home

Whether had anti-virus software installed in
the PC at home / whether had set password
for access to the PC at home

9.1 It was estimated from the survey results
that of the 1580700 households with PC
(excluding pam top and Persona Digita
Assistant) at home, the maority (77.6%) had
installed anti-virus software in the PC at home.
Also, some 34.4% had set password for access to
the PC at home. These percentages were higher
than the corresponding figures obtained from the
similar survey conducted during May to August
2003 (70.4% had installed anti-virus software in
the PC at home and 31.0% had set password for
access to the PC a home). (Chart 9.1 and Table
9.1)

9.2 Analysed by monthly household income,
the rate of households which had installed
anti-virus software in the PC at home increased
with their monthly household income, ranging
from 65.9% for households with monthly income
less than $10,000 to 89.1% for those with monthly
income of $50,000 and over. (Table9.2)

9.3 For the analysis by monthly household
income, similar pattern was observed for those
households which had set password for access to
the PC a home. The rate of households which
had set password for access to the PC at home
ranged from 30.1% for households with monthly
income of $10,000 - $19,999 to 47.8% for those
with monthly income of $50,000 and over.
(Table 9.3)

Whether their PC at home had been
infected by computer virus in the past
twelve months

9.4 Of those 1 580 700 households with PC
a home, some 632600 households (40.0%)
reported that their PC at home had been infected
by computer virus in the past twelve months.
Among those households with their PC at home
having been infected by computer virus, some
44.7% indicated that their PC at home had been
infected by computer virus once in the past twelve
months; 30.6%, twice; and 24.7%, three times and
more. (Table 9.4)
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Awareness of information security among
persons aged 10 and over

9.5 All persons aged 10 and over were asked
in the survey whether they had heard of “computer
virus’, “hacking” and “denial of sarvice”, and if so,
whether they knew the meaning of thoseterms.

9.6 Of the 6 172 300 persons aged 10 and
over at the time of enumeration, the magjority
(87.6%) had heard of “computer virus’ and 67.4%
knew its meaning. Some 82.3% had heard of
“hacking”, with 60.6% knowing its meaning.
A comparatively smaller proportion (21.9%) had
heard of “denial of service”, with 12.7% knowing
its meaning. As compared to the results of the
May - August 2003 survey, higher percentages of
persons aged 10 and over knew the meaning of
thoseterms. (Table 9.5)

9.7 Analysed by economic activity status,
students had the highest rate of having heard of
“computer virus’, “hacking” and “denia of
service”. Some 98.9%, 96.1% and 27.3% of the
students had heard of such terms respectively.
The corresponding rates for economically active
persons were 94.1%, 904% and 25.6%
respectively. (Tables 9.6, 9.7 and 9.8)

Issues relating to information security in
respect of personswho had used PC

9.8 Among the 3669 700 persons aged 10
and over who had used PC in the past twelve
months, some 21.0% indicated that they had set
password for access to their computer files related
to persona matters in the past twelve months.
Also, 6.3% indicated that they had encrypted their
computer files related to persona matters in the
past twelve months. The corresponding figure
for the May - August 2003 survey were 25.7% and
7.4% respectively.  (Chart 9.2 and Table 9.9)

9.9 Analysed by economic activity status,
economically active persons had the highest rate
of having set password for access to their
computer files related to personal matters and
having encrypted their computer files related to
personal matters in the past twelve months, at
23.5% and 7.4% respectively. (Tables 9.10 and
9.11)
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9.1 . /
Chart 9.1 Percentage distribution of households with personal computer™ (PC) at
home by whether had anti-virus software installed in the PC at home /
whether had set password for accessto the PC at home

. 22.4
Anti-virus software
Password for access
tothe PC
0 20 40 60 80 100
(%)
Percentage (%)
. Yes No
7 Note: * Excluding palm top and Personal Digital

Assistant (PDA).
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9.2 /

Chart 9.2 Percentage distribution of persons aged 10 and over who had used per sonal
computer (PC) in the past twelve months by whether had set password for
access to computer files related to personal matters / whether had
encrypted computer filesrelated to personal matters

79.
Set password for access 9.0

to computer files

Encrypted 93.7
computer files

0 20 40 60 80 100
(%)
Percentage (%)

. Yes No
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9.1 . /
Table9.1 Households with personal computer™ (PC) at home by whether had
anti-virus software installed in the PC at home / whether had set password
for accessto the PC at home

June - August 2004 Survey  May - August 2003 Survey

/

Whether had anti-virus software installed No. of No. of
in the PC at home / Whether had set households households
password for access to the PC at home ('000) % ('000) %

Whether had anti-virus software installed

in the PC at home
1226.7 77.6 1040.3 70.4
Yes
354.0 22.4 436.8 29.6
No
Whether had set password for access
to the PC at home
543.5 34.4 457.1 31.0
Yes
1037.3 65.6 1020.0 69.0
No
1580.7 100.0 1477.1 100.0
Tota
Dt Note: * Excluding palm top and Personal Digital
Assistant (PDA).
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9.2

+

Table9.2 Households which had anti-virus software installed in the personal
computer* (PC) at home by monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
<10,000 165.7 135 65.9
10,000 - 19,999 335.7 274 724
20,000 - 29,999 277.9 22.7 79.5
30,000 - 39,999 157.6 12.8 834
40,000 - 49,999 104.5 85 87.9
> 50,000 185.4 15.1 89.1
1226.7 100.0 77.6
Overal
( ) 23,400
Median monthly household income (HK$)
T Notes: * Excluding paim top and Persona Digital

$10,000 65.9%
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Assistant (PDA).

As a percentage of all households in the
respective  monthly household income
groups. For example, among al
households with monthly household income
less than $10,000, 65.9% had anti-virus
software installed in the PC at home.
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+

9.3
Table9.3 Households which had set password for access to the personal computer”
(PC) at home by monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
<10,000 76.8 14.1 30.6
10,000 - 19,999 139.6 25.7 30.1
20,000 - 29,999 115.0 21.2 32.9
30,000 - 39,999 67.1 124 355
40,000 - 49,999 45.6 84 38.4
> 50,000 994 18.3 47.8
543.5 100.0 344
Overall
( ) 24,000
Median monthly household income (HK$)
st Notes: * Excluding pam top and Personal Digital
Assistant (PDA).
* * As a percentage of al households in the
respective  monthly household income
$10,000 30.6% groups. For example, among all

househol ds with monthly household income
less than $10,000, 30.6% had set password
for accessto the PC at home.
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9.4 / .

Table9.4 Households with personal computer” (PC) at home by whether their PC at
home had been infected by computer virus in the past twelve months /
frequency of their PC at home having been infected by computer virusin
the past twelve months

/

Whether PC at home had been infected by
computer virusin the past twelve months/
frequency of PC at home having been

infected by computer virus in the past No. of households *
twelve months ('000) %*
632.6 40.0
Yes
282.7 (44.7)
Once
193.8 (30.6)
Twice
156.1 (24.7)
Three times and more
948.1 60.0
No
1580.7 100.0
Total
* Notes: © Excluding palm top and Personal Digital
Assistant (PDA).
* * Figures in brackets represent the

percentages in respect of all households
which had PC at home ever been infected
by computer virus in the past twelve
months.
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9.5 /

Table9.5 Persons aged 10 and over by whether had heard of “computer virus’,
“hacking” and “denial of service’” / whether knew the meaning of
“computer virus’, “hacking” and “denial of service”

/ June - August 2004 Survey  May - August 2003 Survey
Whether had heard of “computer virus’,
“hacking” and “denial of service” / whether No. of No. of
knew the meaning of “ computer virus’, persons persons
“hacking” and “ denial of service” ('000) % ('000) %

Whether had heard of “computer virus’

5405.6 87.6 5224.7 84.8
Yes
4162.2 67.4 3946.0 64.1
Knew the meaning
12435 20.1 1278.7 20.8
Did not know the meaning
766.7 12.4 935.1 15.2
No
Whether had heard of “hacking”
5079.7 82.3 4883.0 79.3
Yes
3740.6 60.6 3525.0 57.2
Knew the meaning
1339.1 21.7 1358.0 221
Did not know the meaning
1092.6 17.7 1276.8 20.7
No
Whether had heard of “denial of service”
1349.0 21.9 7155 11.6
Yes
786.4 12.7 452.2 7.3
Knew the meaning
562.5 9.1 263.3 4.3
Did not know the meaning
4823.3 78.1 54444 88.4
No
6172.3 100.0 6 159.8 100.0
Total
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9.6
Table9.6 Personsaged 10 and over who had heard of “computer virus’ by economic
activity status

No. of persons *
Economic activity status ('000) % Rate*
" 3424.2 63.3 94.1
Economically active’
19814 36.7 78.2
Economically inactive
866.6 16.0 98.9
Sudents
316.0 5.8 59.2
Retired persons
=1 737.0 13.6 72.7
Home-makers
61.8 11 56.2
Others
5405.6 100.0 87.6
Overdl
* Notes: * As apercentage of all persons aged 10 and
over in the respective economic activity
94.1% status groups. For example, among all
economically active persons, 94.1% had
heard of “computer virus’.

Economically active persons comprise
employed persons and unemployed persons.

-170-



I nformation technology security

9.7
Table9.7 Personsaged 10 and over who had heard of “hacking” by economic activity
status
No. of persons *
Economic activity status ('000) % Rate*
* 3289.2 64.8 920.4
Economically active’
1790.5 35.2 70.7
Economically inactive
841.8 16.6 96.1
Sudents
247.9 4.9 46.4
Retired persons
=1 650.1 12.8 64.2
Home-makers
50.8 1.0 46.2
Others
5079.7 100.0 82.3
Overal
* Notes: * As a percentage of all persons aged 10 and
over in the respective economic activity
90.4% status groups. For example, among all
economicaly active persons, 90.4% had
heard of “hacking”.

Economically active persons comprise
employed persons and unemployed persons.
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9.8

Table9.8 Personsaged 10 and over who had heard of “denial of service” by economic
activity status

No. of persons

Economic activity status ('000) % Rate*
* 932.8 69.2 25.6
Economically active’
416.2 30.8 16.4
Economically inactive
238.9 17.7 27.3
Sudents
435 32 8.2
Retired persons
= 125.4 9.3 12.4
Home-makers
8.3 0.6 7.6
Others
1349.0 100.0 21.9
Overall

25.6%
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Notes :

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 25.6% had
heard of “denial of service’.

Economically active persons comprise
employed persons and unemployed persons.
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9.9 /

Table9.9 Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by whether had set password for access to computer files
related to personal matters/ whether had encrypted computer files related
to personal mattersin the past twelve months

/ June - August 2004 Survey  May - August 2003 Survey
Whether had set password for access to
compulter filesrelated to personal matters No. of No. of
/ Whether had encrypted computer files persons persons
related to personal matters ('000) % ('000) %

Whether had set password for access
to computer files

771.2 21.0 890.5 25.7
Yes
2898.5 79.0 25738 74.3
No
Whether had encrypted computer files
230.1 6.3 255.3 74
Yes
3439.7 93.7 3209.1 92.6
No
3669.7 100.0 3464.4 100.0
Total
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9.10

Table 9.10 Personsaged 10 and over who had set password for accessto computer files
related to personal mattersin the past twelve months by economic activity

status

No. of persons

Economic activity status ('000) % Rate*
¥ 585.3 75.9 235
Economically active’
185.9 24.1 15.8
Economically inactive
136.7 17.7 15.8
Sudents
8.0 1.0 16.6
Retired persons
=1 38.1 4.9 15.2
Home-makers
31 0.4 24.4
Others
771.2 100.0 21.0
Overall

23.5%
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Notes :

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 23.5% had set
password for access to computer files
related to persona matters in the past
twelve months.

Economically active persons comprise
employed persons and unemployed persons.
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9.11

Table9.11 Persons aged 10 and over who had encrypted computer files related to
personal mattersin the past twelve months by economic activity status

No. of persons

Economic activity status ('000) % Rate*
* 183.5 79.8 7.4
Economically active”
46.5 20.2 4.0
Economically inactive
36.0 15.6 4.2
Sudents
16 0.7 3.3
Retired persons
=2 8.4 3.6 33
Home-makers
0.6 0.3 4.9
Others
230.1 100.0 6.3
Overal

7.4%
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Notes:

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 7.4% had
encrypted computer files related to personal
matters in the past twelve months.

Economically active persons comprise
employed persons and unemployed persons.

Some estimates are based on only a small
number of observations and thus should be
interpreted with caution.
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Survey coverage and sample design

1 The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(8 inmates of institutions; and
(b) personsliving on board vessels.

This survey thus covers about 99% of the Hong
Kong Resident Population (i.e. including both
Usual Residents® and Mobile Residents?).

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

3. The THS makes use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts : (i) Register of Quarters
(RQ) and (ii) Register of Segments (RS). The
RQ contains computerized records of al addresses
of permanent quarters in built-up areas, including
urban areas, new towns and other major developed
areas. Each unit of quarters is identified by
unique address with details such as street name,
building name, floor number and flat number.

1 “Usual Residents’ include two categories of people:

(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least three months
during the six months before or for at least three
months during the six months after the reference
time-point, regardless of whether they are in Hong
Kong or not at the reference time-point; and (2)
Hong Kong Non-permanent Residents who are in
Hong Kong at the reference time-point.

As for “Mobile Residents’, they are Hong Kong
Permanent Residents who have stayed in Hong
Kong for at least one month but less than three
months during the six months before or for at least
one month but less than three months during the six
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the
reference time-point.
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10

6. 13185
13332 13332
10020 75%

Households
13332

4, The RS contains records of segments in
non-built-up areas which are delineated by
relatively permanent and identifiable landmarks
such as footpath and river. There are about 10
guartersin each segment. The use of segments as
the sampling unit in non-built-up areas is
necessary since the quarters in these areas may not
have clear addresses and cannot readily be
identified individually.

Survey questionnaire

5. The questionnaire is designed to collect
information on the penetration of information
technology among households and the usage of
information technology among household members.

Enumeration experience

6. A total of 13 332 households were found
in the sample of 13185 occupied quarters.
Among those 13332 households, 10020
households had been successfully enumerated,
congtituting an overall response rate of 75%.
The enumeration experience of the survey is
summarized below :-

Contacted
11 670
(87.5%)

Enumerated
10020
(85.9%)

Non-responded

1650
(14.1%)

- 177 -

Non-contacted
1662
(12.5%)

Reliability of the estimates

7. Results of the THS are subject to
sampling error and non-sampling error. The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
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10.

samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The ‘sampling error’ is a measure of these
variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.

8. It should be noted that since all estimates
contained in this report are subject to sampling
error, a zero figure may mean a non-zero figure of
a small magnitude. These estimates should be
interpreted with caution.

9. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can beused. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers.  In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

10. The CV of the estimates of the selected
variables presented in this report are given below :

- - v
Variable Estimate %)
Percentage of persons aged 10 and over who had used 59.5% 0.4
personal computer in the past twelve months among all
persons aged 10 and over
Percentage of persons aged 10 and over who had used 56.4% 0.4
Internet service in the past twelve months among all
persons aged 10 and over
Percentage of persons aged 10 and over who had 52.0% 0.5

knowledge of using Chinese input methods among all

persons aged 10 and over
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- - v
Variable Edtimate (%)
Percentage of persons aged 15 and over who had used 96.5% 0.1
electronic business services for personal matters in the past
twelve months among all persons aged 15 and over
Percentage of persons aged 15 and over who had used 28.5% 0.9

online Government services for personal matters in the past
twelve months among all persons aged 15 and over
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Appendix 2 : Previoudly released Thematic Household Survey Reports

Thematic Household Survey Report No. 1
Bilingual version, HK$60
4/2000-6/2000) (Survey period: 4/2000-6/2000)

- Concerns on employment opportunities
— current situation
- Concerns on employment opportunities
— career aspirations
Aspirations for setting up own business
/ Training / retraining courses attended
/ Plan for attending training / retraining courses
Expectations for the role of the Government
under the economic transformation

Thematic Household Survey Report No. 2
Bilingual version, HK$66
1/2000-3/2000) (Survey period: 1/2000-3/2000)

Penetration of personal computer and Internet

Usage of personal computer

Usage of Internet service

Knowledge and usage of Chinese input
methods

Usage of electronic business services

Awareness of Electronic Service Delivery
scheme

Views on the development of information
technology

Thematic Household Survey Report No. 3
Bilingual version, HK$44
9/1999-11/1999) (Survey period: 9/1999-11/1999)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

The usage of Chinese medical products and
food

Thematic Household Survey Report No. 4
Bilingual version, HK $66
10/1999-1/2000) (Survey period: 10/1999-1/2000)

Public awareness of the Building Safety
Inspection Scheme

The public’s responses to emergency incidents
and natural disasters

Public awareness of the Office of The
Ombudsman

The characteristics of the ethnic minoritiesin
Hong Kong
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Thematic Household Survey Reports

10/2000-11/2000)

4/2001-6/2001)

4/2001-6/2001)

1/2001-5/2001)

3/2002-5/2002)
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Thematic Household Survey Report No. 5
Bilingual version, HK$52
(Survey period: 10/2000-11/2000)

Pattern of cigarette smoking
Understanding of the Basic Law

Views on employment of domestic helpers
Pattern of purchasing fresh food produce

Thematic Household Survey Report No. 6
Bilingual version, HK$54
(Survey period: 4/2001-6/2001)

Penetration of personal computer and Internet

Knowledge of using personal computer and
Chinese input methods

Usage of persona computer

Usage of Internet service

Usage of electronic business services

Awareness of Electronic Service Delivery
scheme

Thematic Household Survey Report No. 7
Bilingual version, HK$52
(Survey period: 4/2001-6/2001)

Aspiration and experience of taking up
residence in the mainland of China
Enforcement of order for payment of alimony

Thematic Household Survey Report No. 8
Bilingual version, HK $46
(Survey period: 1/2001-5/2001)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers/
companies and purchase of medical insurance
by individuals

Thematic Household Survey Report No. 9
Bilingual version, HK$40
(Survey period: 3/2002-5/2002)

Hong Kong students studying outside Hong
Kong

Knowledge of and participation in source
separation and recycling of domestic wastes

Foot health of older persons

Insurance needs and opinions on insurance
services
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Thematic Household Survey Reports

Thematic Household Survey Report No. 10
Bilingual version, HK$54
5/2002-7/2002) (Survey period: 5/2002-7/2002)

Penetration of personal computer and I nternet

Knowledge of using personal computer and
Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information security

Thematic Household Survey Report No. 11
Bilingual version, HK$36
8/2001-10/2001) (Survey period: 8/2001-10/2001)

Characteristics of dependent parents
Aspiration for improvement in accommodation
Home mortgage interest payment

Thematic Household Survey Report No. 12
Bilingual version, HK$75
5/2002-7/2002) (Survey period: 5/2002-7/2002)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers/
companies and coverage of medical
insurance purchased by individuals

Health status of institutional residents and their
utilization of medical services

Thematic Household Survey Report No. 13
Bilingual version, HK$52
7/2002-9/2002) (Survey period: 7/2002-9/2002)

- Concerns on employment opportunities
— current situation
- Concerns on employment opportunities
— career aspiration
Aspiration for setting up own business
Engagement in job-related business activities
in the Mainland
Aspiration for working in the Mainland
/ Training / retraining courses attended
/ Plan for attending training / retraining courses
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Thematic Household Survey Reports

12/2001-2/2002)

5/2003-8/2003)

11/2002-2/2003)

3/2003-5/2003)

-183-

Thematic Household Survey Report No. 14
Bilingual version, HK$66
(Survey period: 12/2001-2/2002)

Time use pattern

Pattern of participation in unpaid activities
Pattern of participation in social activities
Sharing of housework

Views on home-makers

Thematic Household Survey Report No. 15
Bilingual version, HK$81
(Survey period: 5/2003-8/2003)

Penetration of personal computer and Internet

Knowledge of using personal computer and
Chinese input methods

Usage of persona computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 16
Bilingual version, HK$56
(Survey period: 11/2002-2/2003)

Understanding of the Basic Law
Pattern of outbound travel
Pattern of smoking

Thematic Household Survey Report No. 17
Bilingual version, HK$58
(Survey period: 3/2003-5/2003)

Public opinions on electricity supply in Hong
Kong

Public awareness of and perception on the work
of the Office of The Ombudsman

Needs of persons from the Mainland having
resided in Hong Kong for 3 years and less
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5/2003-8/2003)

9/2003-11/2003)
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Thematic Household Survey Report No. 18
Bilingual version, HK$56
(Survey period: 5/2003-8/2003)

Experience of taking up residence in the
Mainland

Pattern of owning / renting residential
propertiesin the Mainland

Aspiration for taking up residence in the
Mainland

Aspiration for owning / renting residential
propertiesin the Mainland

Thematic Household Survey Report No. 19
Bilingual version, HK$50
(Survey period: 9/2003-11/2003)

Public views on pedestrian environment
Public views on education reform
Enforcement of order for payment of alimony
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Online Purchase

Internet users may purchase the publications online
a the “Statistical Bookstore, Hong Kong”
(Address : http://www.statistical bookstore.gov.hk)
with payment made instantly. Download versions
of the publications purchased are available for
immediate downloading while print versions
purchased will be delivered by mail. Download
versions of the 2004 series of sub-annua
publications as well as annua and ad hoc
publications released in 2004 are priced at 75% of
their print version counterparts. Subscription to
sub-annual publications and advance ordering of
upcoming releases are also available.

Apart from publications, download versions of
statistical tables containing more detailed statistics
than those in publications and CD-ROM products
are adso avalable for sade. The Satistica
Bookstore is hosted on the ESD portal (Address :
http://www.esd.gov.hk) together with other public
services.

Promotional offers are available for selected
publications on the Statistical Bookstore from time
to time. Please visit the Bookstore for details of
the offers.

Mail Order Service

A mail order form for ordering or arranging
subscription to print versions of the publications is
available in most publications of the Census and
Statistics Department. It may be completed and
sent back together with a cheque or bank draft
covering al necessary cost and postage. The
order form is also available for downloading from
the website of the Department (Address
http://www.info.gov.hk/censtatd/eng/prod_s
erv/forms_index.html).

Sales Centre

Publications Unit

Census and Statistics Department

19/F Wanchai Tower

12 Harbour Road, Wan Chai, Hong Kong
Tel. : (852) 2582 3025

Fax : (852) 2827 1708

Print versions of the publications and CD-ROM
products (including the CD-ROM version of the
2004 Edition of An Outline of Satistical
Development) are available for purchase and can
be collected on the spot at the Unit.  The Unit also
accepts orders for download versions of
publications and statistical tables, which will be
delivered online. It provides a comfortable
reading area where users may browse through
various publications of the Department on display.
Free publications of the Department are also
available for collection.
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Mail Order Form (Applicableto print versions only)
Thematic Household Survey Report

To: Social Surveys Section
Census and Statistics Department
5/F., Fortress Tower,

Tel. : (852) 2887 5103 Fax : (852) 2508 1501
m] \ Pleasetick (V) in the appropriate box (OJ). ( HK$)
No. of Total
Price per|Local postage| Total copies amount
Title of Publication copy @e@ price (b) (@ x (b)
@ ()
[ | Thematic Household Survey Report No. 19 50.0 8.2 58.2
(J33790019B0)
[ | Thematic Household Survey Report No. 20 68.0 16.4 84.4
(J33790020B0)
O
Total
( )
| enclose a cheque (No. ) of HK$ for the payment of the above order.

Note: Cheque should be crossed and made payable to 'The Government of the Hong Kong Specia Administrative Region' or 'The
Government of the HKSAR'.

Subscriber's Information

Name: Name of organization :

Title of post : Address:

Department:

Tel.:

Fax : Date:
Major type of business of organization :
O Import/export trade O Construction
O Retail trade O Financing, insurance and real estate
O Manufacturing O Business services
O Educational intitution O Community, social and personal services
O Others, please specify
= ( ) Type of readers (more than one choice alowed) :
O Manager O Marketing / promotional personnel
O Analyst / researcher O Teaching staff / lecturer
O Student O Others, please specify
Type of subscriber :
O Organization O Individual
Do you want to receive promotional materials of other publications of this department?
O Yes O No
@

Notes: (http://www.statistical bookstore.gov.hk)

This refers to the price of the print version. Apart from print version, please note that download version is also available for these publications.
For ordering download versions, please visit the online “ Statistical Bookstore, Hong Kong” (http://wwuw.stati sticalbookstore.gov.hk).
7
For mailings to addresses outside Hong Kong, please do not send in achequenow. The required postage will be advised upon receipt of order.
(3) ( (852) 28428844  (852) 2842 8845 (852) 2598 7482)
For an order of more than one copy, please consult the Information Services Department about the required local postage. (Tel.: (852) 2842 8844
or (852) 2842 8845, Fax: (852) 2598 7482).

The information provided herein will only be used for processing your order of publications and will not be disclosed to parties which are not involved in the
subscription of these publications. You may seek access to or correction of the information by addressing your request to the Data Controlling Officer,
Census and Statistics Department, 21/F, Wanchai Tower, 12 Harbour Road, Wan Chai, Hong Kong.
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