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1 | ntroduction

11

12

1.3

14

Background

11 In order to meet the requests from
Government policy bureaux and departments for
statistical data on various socia issues, the Census
and Statistics Department (C& SD) started a series
of Thematic Household Survey (THS) in 1999
such that certain enquiries for statistical
information on social topics proposed by
individual bureaux / departments would be
packaged together to form different rounds of
THS and contracted-out to private research firms.

12 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. The C&SD plays a co-ordination
and management role in the THS and is
responsible for monitoring the work of the
contractor to ensure that the service delivered by
the contractor in connection with the THS is
statistically acceptable.

Topicincluded in thisreport

13 Given the rapid development of the
information technology (IT) in Hong Kong in
recent years, it was considered necessary to collect
information on IT usage and penetration regularly
in order to gain better understanding of the latest
development of IT in the community.

14 In the light of this, the sixth round of
THS on IT usage and penetration was conducted
during May to August 2005 to collect information
on the penetration of personal computer (PC) and
Internet  among households, and aso the
utilization of PC, Internet service, Chinese input
methods, €lectronic business services and
electronic Government services among household
members. In addition, information on
information technology security and pattern of
playing electronic games was aso collected in the
survey. Similar enquiries were conducted during
January to March 2000, April to June 2001, May
to July 2002, May to August 2003 and June to
August 2004 in the THS series. Comparison is
made with the findings of the previous enquiries
where appropriate.
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75%

16

1.7

18

10 000

Brief description of survey method

15 Some 10000 households within a
scientificaly selected sample were successfully
enumerated, constituting a response rate of 75%.
Within each enumerated household, the household
head or a knowledgeable person about the subject
was first selected for interview. The selected
respondents were asked whether there were any
PCs in the household and if so, the number and
type of PCs they had, and whether the PCs were
connected to Internet.

1.6 Then, all persons aged 10 and over in the
enumerated households were selected for
interview in respect of their knowledge of using
PC and Chinese input methods as well as their
usage of PC and Internet service during the twelve
months before enumeration. Persons aged 15
and over were further asked about their usage of
electronic business services and electronic
Government services for personal matters during
the twelve months before enumeration. Finally,
some questions about information technology
security and pattern of playing electronic games
were a so asked.

1.7 Based on information collected from the
interviewed households, the situation related to all
households and the entire population in Hong
Kong can be inferred (please see Appendix 1 of
this report for more detailed description of the
survey coverage and methodology).

Concepts and definitions

18 The definition of the key terms used in
the survey are given asfollows :-

e PC included desktop computer, laptop /
notebook / tablet computer and palm top /
Personal Digital Assistant (PDA), but
excluded digita diary and electronic
dictionary;

« Non-mobile web devices included desktop
compulter, laptop / notebook / tablet computer
and television set that were connected to
Internet;
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( playstation

19

1.10 ‘e

game boy)

e Mobile web devices included Wireless
Application Protocol phone (WAP phone) and
PDA that carried the function of Internet
connection as well as laptop / notebook /
tablet computer with wireless Internet
connection capability;

e Electronic business services were broadly
defined as the use of electronic methods,
means and procedures to conduct various
forms of business activity; these basicaly
included online ordering of goods and
services, automated customer  account
inquiries and handling of online payment and
transactions (e.g. banking transactions);

o Electronic Service Delivery (ESD) scheme
referred to the delivery of public services to
the community mainly through the Internet
(e.g. people may submit tax returns through
the scheme);

e Mobile E-Government Services (MEGS)
referred to the delivery of public services to
the community via mobile devices (eg.
mobile phone or Personal Digital Assistant
(PDA));

e Online Government services referred to the
delivery of public services to the community
through ESD website and other Government
websites on the Internet; and

e Game console referred to electronic devices
used for playing electronic games (e.g.
playstation, kiosk or game boy), but excluding
desktop, laptop / notebook computers / tablet
PC, PDA and mobile phone.

Rounding of figures

19 Owing to rounding, there may be a dight
discrepancy between the sum of individua items
and the total as shown in the tables and charts.

Symbol

1.10 ‘-’ gignifies nil. It should be noted that
since al estimates contained in this report are
subject to sampling error, a zero figure may mean
anon-zero figure of a small magnitude.



2 Summary of survey findings

Key indicators *
Survey findings*

Penetration of personal computer
(PC) in households

e Number of households with PC at 1601 300 (1 581 900)
home

o Percentage of households with PC at 70.1% (71.1%)
home among all households

Penetration of I nter net in
households

¢ Number of households with PC 1476500 (1444 700)
(excluding palm top and Personal
Digital Assistant (PDA)) a home
connected to Internet

o Percentage of households with PC 92.2% (91.3%)
(excluding palm top and PDA) at
home connected to Internet among
all households with PC (excluding
palm top and PDA) at home

o Percentage of households with PC 64.6% (64.9%)
(excluding palm top and PDA) at
home connected to Internet among
all households

Knowledge of using personal
computer

o Number of persons aged 10 and over 3 740 300 (3 781 000)
who had knowledge of using PC

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Key indicators *
Survey findings*

e Percentage of persons aged 10 and 60.3% (61.3%)
over who had knowledge of using
PC among all persons aged 10 and
over

Knowledge of using Chinese input
methods

o Number of persons aged 10 and over 3222100 (3 210 800)
who had knowledge of using Chinese
input methods

o Percentage of persons aged 10 and 52.0% (52.0%)
over who had knowledge of using
Chinese input methods among al
persons aged 10 and over

e Percentage distribution of persons
aged 10 and over who had
knowledge of using Chinese input
methods by type of Chinese input
methods most often used

- Keyboard input methods 84.8% (81.2%)
- Hand-writing input methods 14.7% (18.4%)
- Voiceinput methods 0.5% (0.5%)

Usage of personal computer

o Number of persons aged 10 and over 3 645 500 (3 669 700)
who had used PC in the past twelve
months

o Percentage of persons aged 10 and 58.8% (59.5%)
over who had used PC in the past
twelve months among all persons
aged 10 and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Key indicators *
Survey findings*

Percentage of persons aged 10 and
over who had used PC in the past
twelve months by major purpose of

using PC

- Using Internet service 96.2% (94.7%)
- Word processing 65.5% (66.6%)
- Offline digital entertainment 47.0% (47.4%)

Percentage of persons aged 10 and 94.2% (91.1%)
over who had used PC at least once a

week in the past twelve months

among all persons aged 10 and over

who had used PC in the past twelve

months

Average time spent in using PC per 26.2 hours (27.1 hours)
week for persons aged 10 and over

who had used PC at least once a

week in the past twelve months

Percentage of persons aged 10 and
over who had used PC at least once a
week in the past twelve months by
place of using PC

- Athome 90.3% (89.7%)
- At place of work 46.4% (48.5%)
- At place of study 21.1% (20.1%)
- At places with public computer 3.1% (3.9%)
facilities provided by the
Government
- Atcyber-café 1.3% (1.8%)
- At other places 4.6% (3.6%)

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Key indicators *
Survey findings*

e Percentage of persons aged 10 and 97.3% (88.3%)

over who had used PC for offline
digital entertainment at least once a
week in the past twelve months
among all persons aged 10 and over
who had used PC for offline digital
entertainment in the past twelve
months

o Average time spent in using PC for 5.6 hours (5.7 hours)
offline digita entertainment for
persons aged 10 and over who had
used PC for offline digita
entertainment at least once a week in
the past twelve months

Usage of Internet service

o Number of persons aged 10 and over 3526 200 (3 479 700)
who had used Internet service in the
past twelve months

o Percentage of persons aged 10 and 96.7% (94.8%)
over who had used Internet servicein
the past twelve months among all
persons aged 10 and over who had
used PC in the past twelve months

o Percentage of persons aged 10 and 56.9% (56.4%)
over who had used Internet servicein
the past twelve months among all
persons aged 10 and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Key indicators

Percentage of persons aged 10 and
over who had used Internet servicein
the past twelve months by type of
web device used for connection to
Internet

*

Survey findings*

- Vianon-mobile web device 99.7% (99.7%)
Desktop computer 98.0% (97.7%)
Laptop / notebook / tabl et 8.0% (11.8%)
computer
- Viamobile web device 6.9% (7.9%)
Wireless Application Protocol 1.8% (4.4%)
(WAP) phone
Laptop / notebook / tablet 3.3% (3.4%)
computer with wireless Internet
connection
Palm top / Personal Digital 1.4% (1.4%)
Assistant (PDA)
Percentage of persons aged 10 and
over who had used Internet service
via non-mobile web device in the
past twelve months by major
purpose of using Internet service
- Communication with others 83.2% (83.6%)
- Browsing / surfing the web pages 71.4% (77.9%)
(excluding Government websites)

- Searching for / downloading 54.1% (69.7%)
information online (excluding
Government information)

- Reading magazines / newspapers 50.6% (47.7%)

online

- Browsing Government websites / 37.4% (47.9%)

searching for or downloading

Government information online
- Onlinedigital entertainment 37.3% (34.1%)
- Using electronic business 24.8% (31.3%)

services online

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Key indicators

Percentage of persons aged 10 and
over who had used Internet service at
least once a week in the past twelve
months among all persons aged 10
and over who had used Internet
service in the past twelve months

Average time spent in using Internet
service per week for persons aged 10
and over who had used Internet
service at least once a week in the
past twelve months

- Vianon-mobile web device
- Viamobile web device

Percentage of persons aged 10 and
over who had used Internet service
via non-mobile web device at least
once a week in the past twelve
months by place of using Internet
service

- Athome

- At place of work

- At place of study

- At places with public computer
facilities provided by the
Government

- At cyber-café

- At other places

*

Survey findings*

94.1% (90.7%)

15.8 hours (14.9 hours)

15.6 hours (14.6 hours)
6.0 hours (5.5 hours)

89.6% (88.6%)

39.9% (42.0%)

15.9% (15.4%)
2.1% (3.1%)

1.1% (1.7%)
3.9% (3.1%)

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.



Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 10 and 98.2% (90.1%)

over who had used Internet service
via non-mobile web device for online
digital entertainment at least once a
week in the past twelve months
among all persons aged 10 and over
who had used Internet service via
non-mobile web device for online
digital entertainment in the past
twelve months

o Average time spent in using Internet 6.9 hours (5.9 hours)

service via non-mobile web device
for online digital entertainment for
persons aged 10 and over who had
used Internet service via non-mobile
web device for online digita
entertainment at least once a week in
the past twelve months

Usage of €ectronic business
services

o Number of persons aged 15 and over 5 619 000 (5 542 500)
who had used various types of
electronic business services for
personal matters in the past twelve
months

o Percentage of persons aged 15 and 97.3% (96.5%)
over who had used various types of
electronic business services for
personal matters in the past twelve
months among all persons aged 15
and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 15 and
over who had used the following
types of electronic business services
for personal matters in the past
twelve months among all persons
aged 15 and over

- Using Octopus card for paying 96.0% (94.9%)
fare of transportation

- Withdrawing / depositing / 68.0% (67.5%)
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

- Using Octopus card for 49.4% (39.7%)
purchasing goods and services

- Purchasing goods and services 31.1% (33.7%)
via Interactive Voice Response

System (IVRS)

- Using e-cash / Easy Pay System 28.3% (29.9%)
(EPS)

- Settling payment by ATM 20.0% (17.7%)

- Using telephone to settle payment 17.5% (18.7%)
by Payment by Phone Service
(PPS)

Performance of electronic
commer ce transactions online

o Number of persons aged 15 and over 842 900 (829 700)
who had performed electronic
commerce transactions online for
personal matters in the past twelve
months

o Percentage of persons aged 15 and 14.6% (14.4%)
over who had performed electronic
commerce transactions online for
personal matters in the past twelve
months among all persons aged 15
and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

Usage of online purchasing services

o Number of persons aged 15 and over 498 200 (410 600)
who had used online purchasing
services for personal matters in the
past twelve months

o Percentage of persons aged 15 and 8.6% (7.1%)
over who had used online purchasing
services for personal matters in the
past twelve months among Al
persons aged 15 and over

o Percentage of persons aged 15 and
over who had used online purchasing
services for personal matters in the
past six months by type of products /
services purchased online

- Onlineticket reservation 53.0% (54.2%)
- Online reservation of sport courts 21.0% (12.9%)
- Onlinetravel arrangement 19.3% (18.6%)

- Online purchasing of books, 12.9% (15.8%)
newspapers and magazines

- Online purchasing of products 7.2% (11.4%)
delivered via electronic means

e Median amount spent in purchasing $500 ($580)
products / services online in respect
of persons aged 15 and over who had
used online purchasing services for
personal matters in the past six
months

Usage of digital certificate

e Persons aged 15 and over who had 486 700 (416 000)
digital certificate

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 15 and 14.7% (12.4%)
over who had digital certificate
among all persons aged 15 and over
who had knowledge of using PC

Awareness of Electronic Service
Delivery (ESD) scheme

o Number of persons aged 15 and over 2 301 700 (2 450 000)
who were aware of the ESD scheme

e Percentage of persons aged 15 and 39.8% (42.6%)
over who were aware of the ESD
scheme among all persons aged 15
and over

Awareness of M obile
E-Government Services (MEGYS)

e Number of persons aged 15 and over 455 600 (N.A.)
who were aware of the MEGS

e Percentage of persons aged 15 and 7.9% (N.A)
over who were aware of the MEGS
among all persons aged 15 and over

Usage of online Government
services

o Number of persons aged 15 and over 1697 700 (1 639 400)
who had used online Government
services through ESD website and /
or other Government websites for
personal matters in the past twelve
months

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.

N.A. Not applicable.
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Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 15 and 29.4% (28.5%)
over who had wused online
Government services through ESD
website and / or other Government
websites for personal matters in the
past twelve months among all
persons aged 15 and over

I nfor mation technology security

e Number of households which had 1 320 200 (1 226 700)
installed anti-virus software in the
PC (excluding pam top and PDA) at
home

¢ Percentage of households which had 82.7% (77.6%)
installed anti-virus software in the
PC (excluding pam top and PDA) at
home among all households with PC
(excluding palm top and PDA) at
home

o Number of households which had set 585 200 (543 500)
password for access to the PC
(excluding palm top and PDA) at
home

e Percentage of households which had 36.7% (34.4%)
set password for access to the PC
(excluding palm top and PDA) at
home among all households with PC
(excluding palm top and PDA) at
home

e Number of persons aged 10 and over 1 109 200 (771 200)
who had set password for access to
computer files related to personal
matters in the past twelve months

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.
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Summary of survey findings

Key indicators *
Survey findings*

e Percentage of persons aged 10 and 30.4% (21.0%)
over who had set password for access
to computer files related to personal
matters in the past twelve months
among all persons aged 10 and over
who had used PC in the past twelve
months

o Number of persons aged 10 and over 258 400 (230 100)
who had encrypted computer files
related to persona matters in the past
twelve months

o Percentage of persons aged 10 and 7.1% (6.3%)
over who had encrypted computer
filesrelated to personal mattersin the
past twelve months among all
persons aged 10 and over who had
used PC in the past twelve months

Penetration of game console in
households

e Number of households with game 677 400 (N.A.)
console at home

o Percentage of households with game 29.6% (N.A.)
console a home among al
households

Pattern of playing electronic games

o Number of persons aged 10 and over 1911700 (N.A.)
who had played electronic games in
the past twelve months

o Percentage of persons aged 10 and 30.8% (N.A.)
over who had played electronic
games in the past twelve months
among all persons aged 10 and over

* Figures in brackets denote the corresponding figures
obtained from the previous round of the survey
conducted during June to August 2004, which are
presented here for comparison with the findings of
the present survey where applicable.

N.A. Not applicable.
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3 Penetration of personal computer and I nter net

3.1 1601 300
70.1%
1 476 500 (92.2%)
( )
64.6%
( 31 32
31 32 35
3.2
34.5%
11.8%
70% 65%
( 33 31 35
3.3 1601 300
54.4% 23.2%
22.0%
777%  ( 3.33)
3.4 1601 300
$21,400
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Penetration of personal computer (PC) and
Internet

31 Some 1 601 300 households had PC at
home at the time of enumeration, constituting
70.1% of all households in Hong Kong. Among
them, some 1476500 households (92.2%) had
their PC (excluding pam top and Personal Data
Assistant (PDA)) at home connected to Internet.
In other words, 64.6% of all households in Hong
Kong had their PC at home connected to Internet.
(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to Internet had
increased significantly over the past several years,
but had stabilized in recent years. In the special
topic enquiry on utilization of Internet service
conducted via the General Household Survey by
the Census and Statistics Department during
January to March 1998, the survey results showed
that 34.5% of all households had PC at home and
11.8% of al households had their PC at home
connected to Internet at that time.  Such
percentages increased to around 70% and 65%
respectively in the 2004 and 2005 surveys. In
addition, the gap between the percentage of
households with PC at home and the percentage of
households with their PC at home connected to
Internet was becoming narrower; in other words,
there were more and more households which
connected their PC at home to Internet. (Chart
3.3and Tables 3.1 and 3.5)

Households with PC at home
Type of housing

3.3 Of the 1 601 300 households with PC at
home, 54.4% were in private permanent housing;
23.2%, public rental housing; and 22.0%,
subsidized sale flats. Households in subsidized
sale flats had the highest rate of having PC at
home, at 77.7%. (Table 3.3a)

Monthly household income

34 The median household income for those
1601 300 households with PC a home was
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$10,000
37.6% $50,000
9%6.1% ( 3.3b)
35 1601 300
70.8% 20.6%
8.5% ( 330
3.6 (93.3%)
22.3% / /
6.9% / (
3.3d)
37 684 100
63.9%
(351%) ( 3.4a)
3.8 (90.1%)
( 3.4b)
3.9 1 476 500
( )
64.6% ( 3.5)
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$21,400. The monthly household income seemed
to bear a close relationship with the rate of
households having PC at home. Households
with higher monthly household income had a
higher rate. The rate of households having PC at
home ranged from 37.6% for households with
monthly household income less than $10,000 to
96.1% for those with monthly household income
of $50,000 and over. (Table 3.3b)

Number of PC at home

35 Of those 1 601 300 households with PC
at home, 70.8% had one PC; 20.6%, two PCs; and
8.5%, three and more PCs.  (Table 3.3¢)

Type of PC at home

3.6 The magjority (93.3%) of those
households had desktop computer at home, while
22.3% had laptop / notebook / tablet computer and
6.9%, paimtop / PDA. (Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 684 100 households did not have
PC at home at the time of enumeration. Their
main reason was “did not know how to use
computer”, as cited by 63.9% of the households
without PC at home. This was followed by “no
specific application” (35.1%). (Table 3.4a)

Intention to install PC at home

3.8 The magjority (90.1%) of those
households without PC at home claimed that they
would definitely not or very unlikely install PC at
home in the next twelve months. (Chart 3.1 and
Table 3.4b)

Households with PC at home connected to
I nternet

39 Some 1476500 households had their
PC (excluding pam top and PDA) at home
connected to Internet, accounting for 64.6% of all
householdsin Hong Kong. (Table 3.5)



Penetration of personal computer and | nter net

3.10 1476 500
54.3%
23.0% 22.4%

729% ( 3.68)

311 1476 500
$22,100
$10,000 31.8% $50,000

2.7% ( 3.6b)

3.12 1476 500
(96.1%) 5.1%
( 3.60)
3.13 120 200
51.2%
(16.8%)
(14.4%)  (
3.7a)
3.14 120 200 21.5%
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Type of housing

3.10 Of the 1 476 500 households with PC at
home connected to Internet, 54.3% were in private
permanent housing; 23.0%, public rental housing;
and 22.4%, subsidized sale flats. Households in
subsidized sale flats had the highest rate of having
PC a home connected to Internet, at 72.9%.
(Table 3.6a)

Monthly household income

311 The median monthly household income
for those 1476500 households was $22,100.
The monthly household income seemed to bear a
close relationship with the rate of households
having PC a home connected to Internet.
Households with higher monthly household
income had ahigher rate.  The rate of households
having PC at home connected to Internet ranged
from 31.8% for households with monthly
household income less than $10,000 to 92.7% for
those with monthly household income of $50,000
and over. (Table3.6b)

Mode of connection to I nternet

3.12 The majority (96.1%) of those 1 476 500
households connected their PC to Internet via
broad band, while 5.1% did so via household
telephoneline. (Table 3.6¢c)

Households with PC at home not connected
to Internet

Reason for not having the PC at home
connected to I nternet

3.13 Of the 120 200 households with PC at
home not connected to Internet, 51.2% considered
that they had no need to use Internet service.
Other more commonly cited reasons were “had
access to Internet at other places’ (16.8%) and
“aready had plan to connect the PC at home to
Internet” (14.4%). (Table3.7a)

Intention to connect the PC at home to
Internet

314 Some 21.5% of those 120200
households indicated that they would definitely or
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52.6%

3.7b)

26.0%
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very likely connect their PC at home to Internet in
the next twelve months. About 26.0% were
uncertain while 52.6% indicated that they would
definitely not or very unlikely connect their PC at
home to Internet in the next twelve months.
(Chart 3.2 and Table 3.7b)



Penetration of personal computer and | nter net

31

Chart 3.1 Percentage distribution of households by whether had personal computer
(PC) at home and intention to install PC at homein the next twelve months

Intention to install PC at
Whether had PC at home home in the next twelve months

Definitely

/ (0.8%)

Very likely
(3.4%)

/
May / may not
(5.8%)

No
29.9%

Yes

70.1% Very unlikely

(24.1%)

Definitely not
(66.0%)

Note: Figures in brackets represent the percentages
in respect of all households without PC at
home.
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32 * *

Chart 3.2 Percentagedistribution of householdswith personal computer (PC) at home
by whether had PC™ at home connected to Internet and intention to connect
the PC* at hometo Internet in the next twelve months

+ +
Whether had PC* Intention to connect the PC* at
at home connected to | nternet home to Internet in the next twelve months
Definitely
(7.9%)

*

Not applicable®
0.3%,-"

——Very likely
(13.6%)

/
May / may not

26.0%
No (26.0%)

Yes 7.5%

92.2%

Very unlikely
(35.9%)

Definitely not
(16.7%)

Notes: Excluding pam top and Persona Digita

Assistant (PDA).

* Referring to households with only palm top
or PDA at home.

Figures in brackets represent the percentages
in respect of all households with PC at home
not connected to Internet.
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3.3 *

Chart 3.3 Percentage of households with personal computer at home and households
with personal computer™ at home connected to Internet among all
households

(%)
Percentage (%)

&) —
711 70.1

11.8

Jan - Mar Jan - Mar Apr - Jun May - Jul May - Aug Jun-Aug  May -Aug
1998 2000 2001 2002 2003 2004 2005

Survey period

—®—  Households with personal computer at home

+

Households with personal computer™ at home connected to Internet

2T Note: * Excluding pam top and Persona Digital
Assistant (PDA).
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31

Table3.1 Householdswith personal computer at home

No. of households *
Survey period ('000) Rate*
@ 676.1 345
Jan - Mar 1998°
1051.1 49.7
Jan - Mar 2000
1258.4 60.6
Apr - Jun 2001
# 1322.0 62.1
May - Jul 2002*
# 1479.1 67.5
May - Aug 2003"
# 1581.9 71.1
Jun - Aug 2004*
# 1601.3 70.1
May - Aug 2005
D* Notes: * As a percentage of all households in the

(i)
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respective survey periods.

Refers to the specia topic enquiry on
utilization of Internet service conducted via
the General Household Survey.

Consequentia to (i) the change-over to the
“resident population”  approach  for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to households with personal
computer at home obtained in the surveys
conducted in May - Jul 2002, May - Aug
2003, Jun - Aug 2004 and May - Aug 2005
are based on the revised estimates of Hong
Kong Resident Population. These
statistics are broadly comparable with
those of earlier years published in the past
issues of this series of report pertaining to
households with personal computer at
home.



Penetration of personal computer and | nter net

3.2 *
Table3.2 Households with personal computer (PC) at home by whether had PC™ at
home connected to I nter net

No. of households

Whether had PC at home connected to I nternet ('000) %
1476.5 92.2
Yes
120.2 75
No
* 4.6 0.3
Not applicable*
1601.3 100.0
Totd
* Notes: * Excluding palm top and Persona Digital
Assistant (PDA).
* * Referring to households with only palm top

or PDA at home.
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3.3a

Table3.3a Householdswith personal computer (PC) at home by type of housing

No. of households

Type of housing ('000) % Rate*
372.3 23.2 58.9
Public rental housing
# 351.6 22.0 77.7
Subsidized sale flats®
@ 870.5 54.4 73.6
Private permanent housing®
6.9 0.4 375
Temporary housing
1601.3 100.0 70.1
Overall
* Notes: * As a percentage of al households in the

58.9%
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respective types of housing. For example,
among al households residing in public
rental housing, 58.9% had PC at home.

Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private  Sector
Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority. Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures and other permanent
housing. Subsidized sale flats that can be
traded in the open market are also included.
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3.3b
Table3.3b Households with personal computer (PC) at home by monthly household
income
( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
< 10,000 271.1 16.9 37.6
10,000 - 19,999 468.9 29.3 75.4
20,000 - 29,999 362.5 22.6 87.2
30,000 - 39,999 185.6 11.6 92.7
40,000 - 49,999 112.6 7.0 95.5
> 50,000 200.5 125 96.1
1601.3 100.0 70.1
Overal
( ) 21,400
Median monthly household income (HK$)
i Note: * As a percentage of al households in the
respective  monthly household income
$10,000 37.6% groups. For example, among all

households with monthly household income
less than $10,000, 37.6% had PC at home.
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3.3c
Table 3.3c Households with personal computer (PC) at home by number of PC at
home
No. of households

Number of PC at home ('000) %
1 1134.3 70.8
2 330.1 20.6
3 96.4 6.0
4 29.5 1.8
>5 10.9 0.7

1601.3 100.0
Total
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3.3d
Table3.3d Householdswith personal computer (PC) at home by type of PC at home

# No. of households
Type of PC at home” ('000) %
1494.4 93.3
Desktop Computer
/ / 357.6 22.3
Laptop / notebook / tablet computer
/ 1104 6.9

Palm top / Personal Digital Assistant (PDA)

1601.3
Overall

Note: * Multiple answerswere allowed.
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3.4a
Table 3.4a Households without personal computer (PC) at home by reason for not
having PC at home

# No. of households
Reason for not having PC at home” ('000) %
437.4 63.9
Did not know how to use computer
240.4 35.1
No specific application
66.5 9.7
Had access to computer at other places
41.4 6.1
Cost too high
19.9 29
Lack of interest in using computer
17.6 2.6
Already had plan to purchase computer
5.3 0.8
Avoided children spending too much time
on computer
2.1 0.3
Others
684.1
Overall
: Note: # Multiple answerswere allowed.
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3.4b

Table 3.4b Households without personal computer (PC) at home by intention to install
PC at homein the next twelve months

Intention to install PC at homein the No. of households
next twelve months ('000) %
52 0.8
Definitely
22.9 34
Very likely
/ 39.7 5.8
May / may not
164.6 24.1
Very unlikely
451.7 66.0
Definitely not
684.1 100.0
Total
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35 *

Table3.5 Householdswith personal computer™ at home connected to I nternet

No. of households *
Survey period ('000) Rate*
@ 231.1 11.8
Jan - Mar 1998°
770.2 36.4
Jan - Mar 2000
1009.8 48.7
Apr - Jun 2001
# 1118.1 52.5
May - Jul 2002*
# 1312.8 60.0
May - Aug 2003"
# 14447 64.9
Jun - Aug 2004*
# 14765 64.6
May - Aug 2005
Dt Notes: * Excluding pam top and Personal Digital

(i)
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Assistant (PDA).

As a percentage of all households in the
respective survey periods.

Refers to the special topic enquiry on
utilization of Internet service conducted via
the General Household Survey.

Consequentia to (i) the change-over to the
“resident population”  approach  for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates compiled
since 1996 with the availability of the
results of the 2001 Population Census in
August 2001, satistics pertaining to
households with PC a home connected to
Internet obtained in the surveys conducted
in May-Jul 2002, May-Aug 2003,
Jun - Aug 2004 and May - Aug 2005 are
based on the revised estimates of Hong
Kong Resident Population. These
statistics are broadly comparable with those
of earlier years published in the past issues
of this series of report pertaining to
households with PC at home connected to
Internet.
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3.6a

+

Table3.6a Households with personal computer™ (PC) at home connected to I nternet by

type of housing

Type of housing

No. of households *

('000)

% Rate*

Public rental housing

#

Subsidized sale flats’
@
Private permanent housing®

Temporary housing

Overal

339.1

330.2

802.4

4.8

1476.5

23.0 53.6

224 72.9

54.3 67.9

0.3 26.4

100.0 64.6

53.6%
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Notes :

Excluding palm top and Persona Digital
Assistant (PDA).

As a percentage of all households in the
respective types of housing. For example,
among al households residing in public
rental housing, 53.6% had PC a home
connected to Internet.

Includes flats built under the Home
Ownership  Scheme, Middle Income
Housing Scheme, Private  Sector
Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority.  Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

Includes private housing blocks, flats built
under the Urban Improvement Scheme of
the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures and other permanent
housing. Subsidized sale flats that can be
traded in the open market are also included.
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3.6b *
Table3.6b Householdswith personal computer” (PC) at home connected to I nternet by
monthly household income

( ) No. of households *

Monthly household income (HK$) ('000) % Rate*
< 10,000 229.3 15.5 318
10,000 - 19,999 425.7 28.8 68.5
20,000 - 29,999 342.3 23.2 82.3
30,000 - 39,999 177.2 12.0 88.5
40,000 - 49,999 108.6 74 92.1
> 50,000 193.4 13.1 92.7
1476.5 100.0 64.6

Overdll

C ) 22,100
Median monthly household income (HK$)

. +

Notes: * Excluding pam top and Personal Digital
Assistant (PDA).

* * As a percentage of al households in the
respective  monthly household income
$10,000 31.8% groups. For example, among all
househol ds with monthly household income
less than $10,000, 31.8% had PC at home

connected to Internet.
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3.6¢ *
Table3.6c Households with personal computer™ (PC) at home connected to I nternet by
mode of connection to Inter net

# No. of households
Mode of connection to Internet” ('000) %
1419.2 96.1
Viabroad band
75.6 51

Via household telephone line

( ) 11.7 0.8
Via mobile tel ecommunications network
(e.g. mobile phone)

14765
Overdl

+

Notes: Excluding pam top and Persona Digital

Assistant (PDA).

# # Multiple answers were allowed.
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Penetration of personal computer and | nter net

3.7a "

Table3.7a Households with personal computer (PC) at home not connected to I nternet
by reason for not having the PC* at home connected to I nter net

Reason for not having the PC at home No. of households
connected to I nternet” ('000) %
61.5 51.2
No need to use Internet service
20.2 16.8
Had accessto Internet at other places
17.3 14.4
Already had plan to connect the PC at hometo
Internet
13.0 10.8
Monthly charge too expensive
10.8 9.0
Lack of confidence/ skillsin using computer
6.3 53
Avoided children spending too much time on
Internet
53 4.4

Lack of interest in Internet

/ 4.9 4.1
No time/ too busy

4.7 39
Needed to upgrade the PC before
connection to Internet
8.4 7.0
Others
120.2
Overall
* Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
# #

Multiple answers were allowed.
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Penetration of personal computer and | nter net

3.7b *

Table3.7b Households with personal computer (PC) at home not connected to I nternet
by intention to connect the PC*™ at home to Internet in the next twelve
months

I ntention to connect the PC at

home to Internet in the next No. of households
twelve months ('000) %
9.5 79
Definitely
16.3 13.6
Very likely
/ 31.2 26.0
May / may not
43.1 35.9
Very unlikely
20.0 16.7
Definitely not
120.2 100.0
Totd
" Note: * Excluding palm top and Personal Digital
Assistant (PDA).
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4 Knowledge of using per sonal computer and Chinese input methods

4.1
3 740 300
60.3%
3781000 (61.3%) 3555600 (57.7%)
3372600 (55.7%) 3117100 (51.9%)
( 41
4.2
99.0%
(97.9%)
(86.3%)
22.8%
3.9% ( 41
4.2a)
4.3 (63.1%)
(57.7%) ( 429
4.4 3740 300
62.2% /
29.3% 8.5%
95.5%
/
70.5% 18.2%
( 4.2b)
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Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC and Chinese input methods. The survey
results showed that some 3 740 300 persons aged
10 and over had knowledge of using PC at the
time of enumeration, constituting 60.3% of all
persons aged 10 and over in Hong Kong. The
corresponding figures obtained from similar
surveys conducted during June to August 2004,
May to August 2003, May to July 2002 and April
to June 2001 were 3781000 persons (61.3%),
3555600 persons (57.7%), 3372600 persons

(55.7%) and 3117100 persons (51.9%)
respectively. (Table4.1)

Age and sex
4.2 Anaysed by age group, persons aged

10 - 14 had the highest rate of having knowledge
of using PC, at 99.0%. This was followed by
persons aged 15-24 (97.9%) and those aged
25- 34 (86.3%). Lower rates were recorded for
older persons. In particular, the rate was 22.8%
for persons aged 55 - 64 and 3.9% for those aged
65 and over. (Chart 4.1 and Table 4.29)

4.3 The rate of having knowledge of using
PC was dlightly higher for males (63.1%) than
their female counterpart (57.7%). (Table 4.2a)

Educational attainment

4.4 Of the 3740 300 persons aged 10 and
over who had knowledge of using PC, some
62.2% had attained secondary / matriculation
education. Another 29.3% had attained tertiary
education and 85% had attained primary
education and lower. Persons having attained
tertiary education had the highest rate of having
knowledge of using PC, a 95.5%. The
corresponding rates for those having attained
secondary / matriculation education and primary
education and lower were 70.5% and 18.2%
respectively. (Table 4.2b)
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45
99.3%
(70.2%) &
31.3%
7.9% (420
4.6 3222100
52.0%
3210800 (52.0%) 2916600
(47.3%) 2592400  (42.8%) 2393400
(39.9%) 1827800 (29.8%) ( 4.3)
47
94.5%
(91.3%)
(77.3%)
14.8%
22%  (
4.43)
48
(53.6%) (50.4%) ( 4.4a)
4.9 3222100
62.3% /
30.3% 7.4%
85.0%
/
60.8%
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Economic activity status

45 Anaysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 99.3%. This was followed by
economically active persons (70.2%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
31.3% and 7.9% respectively. (Table4.2c)

Persons who had knowledge of using
Chineseinput methods

4.6 Some 3222 100 persons aged 10 and
over had knowledge of using Chinese input
methods at the time of enumeration, constituting
52.0% of all persons aged 10 and over in Hong
Kong. The corresponding figures from similar
surveys conducted during June to August 2004,
May to August 2003, May to July 2002, April to
June 2001 and January to March 2000 were
3210800 persons (52.0%), 2916600 persons
(47.3%), 2592400 persons (42.8%), 2393400
persons (39.9%) and 1 827 800 persons (29.8%)
respectively. (Table 4.3)

Age and sex

4.7 Anaysed by age group, persons aged
15 - 24 had the highest rate of having knowledge
of using Chinese input methods, at 94.5%. This
was followed by persons aged 10 - 14 (91.3%) and
those aged 25- 34 (77.3%). Lower rates were
recorded for older persons. In particular, the rate
was 14.8% for persons aged 55 - 64 and 2.2% for
those aged 65 and over. (Table 4.49)

4.8 Analysed by sex, the rate of having
knowledge of using Chinese input methods was
dightly higher for males (53.6%) than their female
counterpart (50.4%). (Table4.4a)

Educational attainment

49 Of the 3222 100 persons aged 10 and
over who had knowledge of using Chinese input
methods, some 62.3% had attained secondary /
matriculation education.  Another 30.3% had
attained tertiary education and 7.4% had attained
primary education and lower. Persons having
attained tertiary education had the highest rate of
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13.7%  ( 4.4b)
4.10
94.6%
(59.8%) @
22.4%
46% ( 4.4c)
411 3222100 (90.2%)
38.7%
3.2% ( 4.4d)
412 3222100 84.8%
14.7%
1%
( 42 4.4e)
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having knowledge of using Chinese input
methods, at 85.0%. The corresponding rates for
those having attained secondary / matriculation
education and primary education and lower were
60.8% and 13.7% respectively. (Table 4.4b)

Economic activity status

4.10 Anaysed by economic activity status,
students had the highest rate of having knowledge
of using Chinese input methods, at 94.6%. This
was followed by economically active persons
(59.8%). Home-makers and retired persons had
relatively lower rates of having knowledge of
using Chinese input methods, at 22.4% and 4.6%
respectively. (Table 4.4c)

Type of Chinese input methods known

411 The majority (90.2%) of those 3 222 100
persons had knowledge of using keyboard input
methods. Some 38.7% had knowledge of using
hand-writing input methods and 3.2%, voice input
methods. (Table 4.4d)

Type of Chinese input methods most often
used

4.12 Some 84.8% of those 3 222 100 persons
most often used the keyboard input methods.
Another 14.7% often used hand-writing input
methods while only less than 1% often used voice
input methods. (Chart 4.2 and Table 4.4e)
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and Chineseinput methods

4.1
Chart 41 Rate of persons aged 10 and over who had knowledge of using personal
computer by age

Rate*

99.0 97.9

100

10- 14 15-24 25-34 35-44 45- 54 55-64 > 65
Age group
* Note: * As a percentage of al persons in the
respective age groups.



Knowledge of using personal computer
and Chinese input methods

4.2

Chart 4.2 Percentage distribution of persons aged 10 and over who had knowledge of

using Chinese input methods by type of Chinese input methods most often
used

Keyboard input methods
84.8%

Voice input methods
0.5%

Hand-writing input methods
14.7%
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Knowledge of using per sonal computer
and Chinese input methods

4.1
Table4.1 Persons aged 10 and over who had knowledge of using personal computer
(PC)
@ No. of persons *
Survey period® ('000) Rate*
3117.1 51.9
Apr - Jun 2001
# 33726 55.7
May - Jul 2002*
# 3555.6 57.7
May - Aug 2003"
# 3781.0 61.3
Jun - Aug 2004*
# 3740.3 60.3
May - Aug 2005"
i Notes: * Asapercentage of al persons aged 10 and
over in the respective survey periods.
# (i) # Consequentia to (i) the change-over to the
(i) “resident population” approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, statistics
pertaining to persons aged 10 and over
who had knowledge of using PC obtained
in the surveys conducted in May - Jul
2002, May - Aug 2003, Jun - Aug 2004 and
May - Aug 2005 are based on the revised
estimates of Hong Kong Resident
Population. These dtatistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to persons aged 10 and
over who had knowledge of using PC.

@ @ Theinformation was collected since 2001.
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Knowledge of using per sonal computer
and Chineseinput methods

4.2a
Table4.2a Persons aged 10 and over who had knowledge of using personal computer
(PC) by age and sex

Male Female Overall
No. of No. of No. of
persons *  persons *  persons *
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 2160 114 991 2026 11.0 988 4186 11.2 99.0
15-24 4416 233 980 4246 230 979 866.3 232 979
25-34 406.3 215 875 4550 246 852 861.3 230 86.3
35-44 4237 224 724 4716 255 66.6 8953 239 69.2
45-54 2915 154 508 2325 126 396 5240 140 452
55-64 88.9 47 275 54.0 29 178 1429 3.8 228
2 65 24.5 13 6.4 7.5 04 17 32.0 0.9 3.9
18925 1000 631 18478 1000 57.7 3740.3 100.0 60.3
Overall
* Note: * As a percentage of al persons in the
respective age and sex sub-groups. For
99.1% example, among al males aged 10 - 14,

99.1% had knowledge of using PC.
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Knowledge of using per sonal computer

and Chinese input methods

4.2b

Table4.2b Persons aged 10 and over who had knowledge of using personal computer
(PC) by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 318.1 85 18.2
No schooling /
kindergarten / primary
/ F 2326.4 62.2 70.5
Secondary / matricul ation”
1095.8 29.3 95.5
Tertiary
3740.3 100.0 60.3
Overall

95.5%

Notes :

*

As a percentage of al persons aged 10 and
over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with tertiary
education, 95.5% had knowledge of using
PC.

Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.



Knowledge of using per sonal computer
and Chineseinput methods

4.2c
Table4.2c Persons aged 10 and over who had knowledge of using personal computer
(PC) by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 24734 66.1 70.2
Economically active’
1266.9 33.9 47.3
Economically inactive
922.2 24.7 99.3
Sudents
=2 258.8 6.9 313
Home-makers
67.5 18 7.9
Retired persons
185 0.5 26.2
Others
3740.3 100.0 60.3
Overall

Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
70.2% status groups. For example, among all
economically active persons, 70.2% had
knowledge of using PC.

Economically active persons comprise

employed persons and unemployed
persons.
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Knowledge of using per sonal computer
and Chinese input methods

4.3
Table4.3 Persons aged 10 and over who had knowledge of using Chinese input
methods
No. of persons *
Survey period ('000) Rate*
18278 29.8
Jan - Mar 2000
2393.4 39.9
Apr - Jun 2001
# 2592.4 42.8
May - Jul 2002
# 2916.6 473
May - Aug 2003
# 3210.8 52.0
Jun - Aug 2004*
# 32221 52.0
May - Aug 2005
. Notes: * Asapercentage of al persons aged 10 and
over in the respective survey periods.
# (i) # Consequentia to (i) the change-over to the
(i) “resident population” approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, satistics
pertaining to persons aged 10 and over
who had knowledge of using Chinese input
methods obtained in the surveys conducted
in May - Jul 2002, May - Aug 2003, Jun -
Aug 2004 and May - Aug 2005 are based
on the revised estimates of Hong Kong
Resident Population. These statistics are
broadly comparable with those of earlier
years published in the past issues of this
series of report pertaining to persons aged
10 and over who had knowledge of using
Chinese input methods.
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Knowledge of using per sonal computer
and Chineseinput methods

4.4a /
Table4.4a Persons aged 10 and over who had knowledge of using Chinese input
methods by age/ sex
/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
10- 14 386.3 12.0 91.3
15-24 836.2 26.0 94.5
25-34 7715 23.9 77.3
35-44 735.9 22.8 56.9
45-54 381.2 11.8 329
55-64 92.8 2.9 14.8
265 18.1 0.6 2.2
Sex
1608.2 49.9 53.6
Male
16139 50.1 50.4
Femae
3222.1 100.0 52.0
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups. For example,
91.3% among all persons aged 10 - 14, 91.3% had
knowledge of wusing Chinese input
methods.
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Knowledge of using per sonal computer
and Chinese input methods

4.4b
Table4.4b Persons aged 10 and over who had knowledge of using Chinese input
methods by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 239.6 7.4 13.7

No schooling /
kindergarten / primary

/) * 2007.4 62.3 60.8
Secondary / matricul ation”

975.1 30.3 85.0
Tertiary

32221 100.0 52.0
Overall

* Notes: * Asapercentage of al persons aged 10 and
over in the respective educational
85.0% attainment groups. For example, among
all persons aged 10 and over with tertiary
education, 85.0% had knowledge of using
Chinese input methods.

Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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Knowledge of using per sonal computer

and Chineseinput methods

4.4c

Table4.4c Persons aged 10 and over who had knowledge of using Chinese input
methods by economic activity status

No. of persons

Economic activity status ('000) % Rate*
* 2106.0 65.4 59.8
Economically active’
1116.1 34.6 41.7
Economically inactive
877.7 27.2 94.6
Sudents
=2 185.6 5.8 22.4
Home-makers
39.4 12 4.6
Retired persons
134 04 19.0
Others
32221 100.0 52.0
Overal
* Notes: * Asapercentage of al persons aged 10 and

59.8%
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over in the respective economic activity
status groups. For example, among al
economically active persons, 59.8% had
knowledge of wusing Chinese input
methods.

Economically active persons comprise
employed persons and unemployed
persons.



Knowledge of using per sonal computer
and Chinese input methods

4.4d

Table4.4d Persons aged 10 and over who had knowledge of using Chinese input
methods by type of Chineseinput methods known

# No. of persons

Type of Chinese input methods known” ('000) %

2907.4 90.2
Keyboard input methods

12474 38.7
Hand-writing input methods

104.4 3.2

Voice input methods

3222.1
Overall

: F Note: * Multiple answerswere allowed.
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Knowledge of using per sonal computer
and Chineseinput methods

4.4e

Table4.4e Persons aged 10 and over who had knowledge of using Chinese input
methods by type of Chineseinput methods most often used

Type of Chinese input methods No. of persons
most often used ('000) %
2732.2 84.8
Keyboard input methods
472.9 147
Hand-writing input methods
17.0 05
Voice input methods
3222.1 100.0

Totd
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5 Usage of personal computer

51 3 645 500
58.8%

3669 700 (59.5%) 3464 400
(56.2%) 3270300 (54.0%) 3020000
(50.3%) 2639700 (431%) ( 5.1)
52
98.8%

(97.2%) (84.1%)
20.5%
32% ( 51
5.2a)
5.3
(61.4%) (56.3%) ( 529
54
61.8% /
29.8% 8.5%
94.6% /
68.2% 17.6% ( 5.2b)
55
99.2%

-52-

Per sons who had used PC

5.1 Some 3645500 persons aged 10 and
over had used PC in the past twelve months. The
overal rate of persons having used PC in the past
twelve months was 58.8% among all persons aged
10 and over. The corresponding figures from
similar surveys conducted during June to August
2004, May to August 2003, May to July 2002,
April to June 2001 and January to March 2000
were 3669 700 persons (59.5%), 3464400
persons (56.2%), 3270300 persons (54.0%),
3 020 000 persons (50.3%) and 2 639 700 persons
(43.1%) respectively. (Table5.1)

Age and sex

5.2 Anaysed by age group, persons aged
10 - 14 had the highest rate of having used PC in
the past twelve months, at 98.8%. This was
closely followed by persons aged 15 - 24 (97.2%)
and those aged 25- 34 (84.1%). Lower rates
were recorded for older persons. In particular,
20.5% of persons aged 55 - 64 and 3.2% of those
aged 65 and over had used PC in the past twelve
months. (Chart 5.1 and Table 5.29)

53 The rate of having used PC in the past
twelve months was dightly higher for males
(61.4%) than their female counterpart (56.3%).
(Table 5.2a)

Educational attainment

5.4 Some 61.8% of the persons aged 10 and
over who had used PC in the past twelve months
had attained secondary/matriculation education.
Another 29.8% had attained tertiary education and
8.5% had attained primary education and lower.
The rate of having used PC in the past twelve
months was the highest for persons having
attained tertiary education, at 94.6%. The
corresponding rates for those having attained
secondary / matriculation education and primary
education and lower were 68.2% and 17.6%
respectively. (Table5.2b)

Economic activity status

55 Anaysed by economic activity status,
students had the highest rate of having used PC in
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(68.4%) &
202% 65% ( 5.20)
5.6 3 645 500
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(47.0%) ( 5.2d)
5.7
( 5.2d)
5.8
(97.6% - 98.8%) (70.4% -
70.5%)
(26.1% - 26.7%) I
(23.5%- 26.9%)
( 5.2
5.9
(99.0%) (81.5%)
(43.4%) / (35.9%)
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5.10
(
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(68.5%) (39.0%)
(26.4%) / (25.3%)
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the past twelve months, at 99.2%. This was
followed by economically active persons (68.4%).
Home-makers and retired persons had relatively
lower rates of having used PC in the past twelve
months, a 29.2% and 6.5% respectively.
(Table5.2¢c)

Major purpose of using PC

5.6 Of those 3 645 500 persons aged 10 and
over who had used PC in the past twelve months,
the major purpose of using PC most commonly
cited was “using Internet service” (96.2%),
followed by “word processing” (65.5%) and
“offline digital entertainment” (47.0%). (Table
5.2d)

5.7 Anaysed by sex, the percentage
distribution in respect of the usage of PC for
different purposes was broadly similar between
males and females. (Table 5.2d)

5.8 Analysed by age group, persons aged
10-24 had comparatively higher percentages
using PC for the purposes of “using Internet
service” (97.6% - 98.8%) and “offline digita
entertainment” (70.4% - 70.5%). On the other
hand, persons aged 25 - 44 had higher percentages
using PC for the purposes of “using Intranet”
(26.1% - 26.7%) and “data processing / analysis /
database management” (23.5% - 26.9%). (Table
5.2¢)

59 Analysed by educational attainment,
proportionally more persons with tertiary
education had used PC for the purposes of “using
Internet service” (99.0%), “word processing’
(81.5%), “offline digital entertainment” (43.4%),
“graphics / image processing” (35.9%), “using
intranet” (33.9%) and “data processing / analysis/
database management” (31.8%). Persons with
primary educational attainment and lower had
higher percentage (57.0%) using PC for “offline
digital entertainment”. (Table 5.2f)

5.10 Anaysed by economic activity status,
economically active persons had comparatively
higher percentages using PC for the purposes of
“using Internet service (also including online
digital entertainment” (96.0%), “word processing”
(68.5%), “offline digital entertainment” (39.0%),
“using Intranet” (26.4%) and “graphics / image
processing” (25.3%). For students, higher
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(72.4%) (67.7%)
( 529

511 3432 300

94.2% 73.8%

( 5.2h)
5.12
98.7%
= 93.9%
821% ( 5.2h)
5.13 3432 300
(90.3%)
46.4% 21.1%
( 5339
5.14 3432300
54.4%
32.5%
3432 300
26.2 ( 5.3b)
5.15
33.9

percentages of them had used PC for the purposes
of “using Internet service” (98.5%), “offline
digital entertainment” (72.4%) and “word
processing” (67.7%). (Tableb5.2q)

Frequency of using PC

5.11 Some 3432 300 persons aged 10 and
over had used PC at least once a week, accounting
for 94.2% of al persons aged 10 and over who
had used PC in the past twelve months. Some
73.8% had even used PC at least once a day.
(Table 5.2h)

5.12 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC in
the past twelve months, some 98.7% had used PC
a least once a week. The corresponding
percentages for economically active persons and
home-makers were 93.9% and 82.1% respectively.
(Table 5.2h)

Persons who had used PC at least once a
week

Place of using PC

5.13 Of those 3 432 300 persons aged 10 and
over who had used PC at least once a week in the
past twelve months, the majority (90.3%) reported
that they had used PC at home. Some 46.4% had
used PC at place of work and 21.1% at place of
study. (Table5.3q)

Time spent in using PC per week

514 Some 54.4% of those 3 432 300 persons
aged 10 and over who had used PC at least once a
week in the past twelve months reported that they
had used PC for 20 hours and more per week.
Another 32.5% had done so for 5 to less than 20
hours per week. For those 3432300 persons
taken together, their average time spent in using
PC per week was 26.2 hours.  (Table 5.3b)

5.15 Anaysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 33.9 hours per week. This was
followed by persons aged 35 - 44 and those aged
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15-24. The average time spent in using PC per
week was 28.0 hours and 26.3 hours respectively
for these two groups of persons. (Table 5.3b)

5.16 Anaysed by economic activity status,
economically active persons had used PC for an
average of 31.0 hours per week, significantly
longer than the time spent by students and
home-makers. The corresponding figures for
students and home-makers were 19.1 hours and
8.9 hours respectively. (Table 5.3c)

Persons who had used PC for offline digital
entertainment

5.17 Some 1714300 persons aged 10 and
over had used PC for offline digital entertainment
(including listening songs, playing PC games and
watching VCD / DVD, but excluding such
activities undertaken via the Internet) in the past
twelve months, accounting for 47.0% of all
persons aged 10 and over who had used PC in the
past twelve months., (Table 5.2d)

Type of offline digital entertainment
activities undertaken

5.18 About 68.8% of those 1 714 300 persons
had used PC for “listening songs’ in the past
twelve months. Some 63.5% had used PC for
“playing PC games’ and 37.5% for “watching
VCD/DVD". (Table5.4)

Frequency of using PC for offline digital
entertainment / time spent in using PC for
offline digital entertainment per week

5.19 Of those 1 714 300 persons aged 10 and
over who had used PC for offline digita
entertainment in the past twelve months, some
1667 200 persons (97.3%) had used PC for such
purpose at least once aweek while 2.7% had done
so0 lessthan once aweek. (Table 5.5a)

5.20 Of those 1 667 200 persons aged 10 and
over who had used PC for offline digita
entertainment at least once a week in the past
twelve months, some 59.4% reported that they had
used PC for such purpose for less than 5 hours per
week. Another 34.3% had done so for 5 to less
than 20 hours per week. For those 1667 200
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persons taken together, their average time spent in
using PC for offline digital entertainment per
week was 5.6 hours.  (Table 5.5a)

5.21 Analysed by sex, 97.6% of the males
who had used PC for offline digital entertainment
in the past twelve months reported that they had
used PC for such purpose at least once a week.
For this group of males, their average time spent
in using PC for offline digital entertainment per
week was 6.1 hours. The corresponding figures
for females were 96.9% and 5.1 hours. (Table
5.5a)

5.22 Analysed by age group, 99.4% of the
persons aged 10 - 14 who had used PC for offline
digital entertainment in the past twelve months
had used PC for such purpose a least once a
week. The corresponding percentages decreased
from 99.0% for persons aged 15 - 24 to 90.5% for
those aged 45 - 54. Among those who had used
PC for offline digital entertainment at least once a
week, persons aged 15 - 24 spent the longest time
in using PC for such purpose, at an average of 7.3
hours per week. This was followed by persons
aged 10- 14 (5.3 hours) and those aged 25 - 34
(5.2 hours). (Table5.5b)

523 Analysed by educational attainment, for
those persons having attained tertiary education
who had used PC for offline digital entertainment
in the past twelve months, 99.6% had used PC for
such purpose at least once a week, as compared to
96.4% for those having attained secondary /
matriculation education and 96.1% for those with
primary education and lower. Among those who
had used PC for offline digital entertainment at
least once a week, the average time spent in using
PC for such purpose per week was the longest for
those having attained secondary / matriculation
education, at 5.9 hours. (Table 5.5c)

5.24 Analysed by economic activity status,
99.6% of the students who had used PC for offline
digital entertainment in the past twelve months
reported that they had used PC for such purpose at
least once a week. Among them, the average
time spent in using PC for offline digital
entertainment per week was 6.5 hours. The
corresponding figures for economically active
persons were 96.5% and 5.2 hours, while those for
home-makers were 89.0% and 3.8 hours. (Table
5.5d)
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Chart 5.1 Rate of persons aged 10 and over who had used personal computer in the
past twelve months by age

Rate*

100 988 97.2

80

60

20

0
10-14 15-24 25-34 35-44 45-54 55 - 64 > 65
Age group
* Note: * As a percentage of al persons in the
respective age groups.
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Table5.1 Personsaged 10 and over who had used personal computer (PC) in the past
twelve months
No. of persons *
Survey period ('000) Rate*
2639.7 43.1
Jan - Mar 2000
3020.0 50.3
Apr - Jun 2001
# 3270.3 54.0
May - Jul 2002
# 3464.4 56.2
May - Aug 2003"
# 3669.7 59.5
Jun - Aug 2004*
# 3645.5 58.8
May - Aug 2005
. Notes: * Asapercentage of al persons aged 10 and

(i)

- B8 -

over in the respective survey periods.

Consequential to (i) the change-over to the
“resident population” approach for
compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, satistics
pertaining to persons aged 10 and over
who had used PC in the past twelve
months obtained in the surveys conducted
in May - Jul 2002, May - Aug 2003, Jun -
Aug 2004 and May - Aug 2005 are based
on the revised estimates of Hong Kong
Resident Population. These statistics are
broadly comparable with those of earlier
years published in the past issues of this
series of report pertaining to persons aged
10 and over who had used PC in the past
twelve months.
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Table5.2a Personsaged 10 and over who had used personal computer (PC) in the past

twelve months by age and sex

Mae Female Overall
No. of No. of No. of

persons *  persons *  persons *
Age group ('000) % Rate*  ('000) % Rate* ('000) %  Rate*
10- 14 2156 117 989 2022 112 986 4179 115 988
15-24 4377 238 971 4218 234 972 8595 236 97.2
25-34 3960 215 853 4428 245 830 8388 230 81
35-44 4083 222 69.7 4595 255 649 867.8 238 67.1
45-54 2836 154 495 2233 124 380 5069 139 437
55-64 80.5 44 249 48.0 27 159 128.5 35 205
> 65 194 11 51 6.6 04 15 26.0 0.7 3.2
18412 1000 614 18043 1000 563 36455 1000 58.8

Overal
* Note: * As a percentage of al persons in the

98.9%

-59-

respective age and sex sub-groups. For
example, among all males aged 10 - 14,
98.9% had used PC in the past twelve
months.
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Table5.2b Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 308.0 85 17.6
No schooling /
kindergarten / primary
/ 22525 61.8 68.2
Secondary / matricul ation”
1084.9 29.8 94.6
Tertiary
36455 100.0 58.8
Overall

94.6%

Notes: *

-060 -

As a percentage of all persons aged 10 and
over in the respective educationa
attainment groups. For example, among
all persons aged 10 and over with tertiary
education, 94.6% had used PC in the past
twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educationa
attainment.
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Table5.2c Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 2410.7 66.1 68.4
Economically active’
12347 339 46.1
Economically inactive
921.0 25.3 99.2
Sudents
=1 2415 6.6 29.2
Home-makers
55.5 15 6.5
Retired persons
16.6 0.5 23.6
Others
3645.5 100.0 58.8
Overall
* Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
68.4% status groups. For example, among all
economically active persons, 68.4% had
used PC in the past twelve months.

Economically active persons comprise
employed persons and unemployed
persons.
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Table5.2d Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and sex

Male Female Overal
. No. of No. of No. of
persons persons persons
Major purpose of using PC” ('000) % ('000) % ('000) %
( 1776.4 96.5 1731.2 96.0 3507.6 96.2
)
Using Internet service (also
including online digital
entertainment)
1185.2 64.4 1202.3 66.6 23875 65.5
Word processing
923.1 50.1 791.2 43.9 17143 47.0
Offline digital entertainment
608.8 331 570.7 31.6 11794 324
Listening songs
647.3 35.2 440.6 24.4 1087.9 29.8
Playing PC games
/ 353.1 19.2 290.0 16.1 643.1 17.6
Watching VCD / DVD
/ 474.5 25.8 427.7 23.7 902.2 24.7
Graphics/ image processing
( 354.8 19.3 354.3 19.6 709.1 19.5
)
Using Intranet (e.g. searching
internal information and for
internal communication)
F Note: * Multiple answerswere allowed.

( )
(To be cont’ d)
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Table5.2d Persons aged 10 and over who had used personal computer (PC) in the past
(Cont’d) twelve months by major purpose of using PC and sex

Male Femae Overal
. No. of No. of No. of
() persons persons persons
Major purpose of using PC*(Cont’ d) ('000) % ('000) % ('000) %
/ / 349.4 19.0 3285 18.2 677.9 18.6
Data processing / analysis/
database management
133.3 7.2 121.2 6.7 254.5 7.0
Self-studying
118.9 6.5 102.9 5.7 221.8 6.1
Self-studying online
( 98.6 54 91.2 51 189.8 52
)
Using custom-made computer systems
(e.g. accounting and human
resources management)
93.8 51 74.8 4.1 168.5 4.6
Designing homepages
/ 96.1 5.2 60.9 34 157.0 4.3
Graphic/ 3-D design
834 4.5 47.5 2.6 130.9 3.6
Programming
1841.2 1804.3 3645.5
Overall
: Note: * Multiple answerswere allowed.
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Table5.2e Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and age

Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
No. of No. of No. of No. of No. of No. of No. of
# PErsons  Persons Persons  Persons  Persons  pPersons  persons
Major purpose of using PC* ('000) ('000) ('000) ('000) ('000) ('000) ('000)
( 408.0 849.4 814.3 829.7 470.9 135.2 3507.6
) (97.6%) (98.8%) (97.1%) (95.6%) (92.9%) (87.5%) (96.2%)
Using Internet service (also
including online digital
entertainment)
267.5 579.5 602.7 564.6 292.7 80.5 2387.5
Word processing (64.0%) (67.4%) (71.9%) (65.1%) (57.7%) (52.1%)  (65.5%)
294.7 605.1 373.0 276.2 127.0 38.2 17143
Offlinedigital entertainment ~ (70.5%)  (70.4%) (44.5%) (31.8%) (25.1%) (24.7%) (47.0%)
176.9 495.2 275.9 160.6 59.2 n.7 11794
Listening songs (42.3%) (57.6%) (32.9%) (18.5%) (11.7%) (7.6%) (32.4%)
238.1 389.2 204.8 151.7 75.9 28.1 1087.9
Playing PC games (57.0%) (45.3%) (24.4%) (17.5%) (15.0%) (18.2%) (29.8%)
/ 79.8 241.7 161.5 108.2 41.3 10.6 643.1
Watching VCD / DVD (19.1%) (28.1%) (19.3%) (12.5%) (8.2%) (6.8%) (17.6%)
/ 1111 234.0 229.9 217.1 87.4 22.8 902.2
Graphics/ image processing (26.6%) (27.2%) (27.4%) (25.0%) (17.2%) (14.7%) (24.7%)
( 29.8 95.0 223.7 226.7 111.2 22.7 709.1
) (71%) (11.1%) (26.7%) (26.1%) (21.9%) (14.7%) (19.5%)
Using Intranet (e.g. searching
internal information and for
internal communication)
F Notes: * Multiple answers were allowed.

Figures in brackets represent the percentages in
respect of persons who had used PC in the past
twelve monthsin the respective age groups.

()
(To be cont’ d)
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Table5.2e Personsaged 10 and over who had used personal computer (PC) in the past

(Cont’d) twelve monthsby major purpose of using PC and age
Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
() No. of No. of No. of No. of No. of No. of No. of
Major purpose of using PErsONS  PErsons Persons persons persons  persons  persons
PC*(Cont’ d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
/ / 22.7 111.4 2255 203.6 95.0 19.7 677.9
Data processing / analysis/ (5.4%) (13.0%) (26.9%) (23.5%) (18.7%) (12.8%) (18.6%)
database management
421 77.2 63.4 47.2 175 7.1 254.5
Self-studying (10.1%) (9.0%) (7.6%) (5.4%) (3.5%) (4.6%) (7.0%)
41.9 76.6 50.8 38.4 10.0 4.0 221.8
Self-studying online (10.0%) (8.9%) (6.1%) (4.4%) (2.0%) (2.6%) (6.1%)
( 0.4* 17.2 71.0 60.6 32.2 8.3 189.8
) (0.1%) (2.0%) (85%) (7.0%) (6.4%) (5.4%) (5.2%)
Using custom-made computer
systems (e.g. accounting
and human resources
management)
30.9 72.7 39.2 19.6 4.2 1.9 168.5
Designing homepages (7.4%) (85%) (4.7%) (2.3%) (0.8%) (1.3%) (4.6%)
/ 1.1 41.4 51.9 36.5 12.4 3.7 157.0
Graphic/ 3-D design (27%) (4.8%) (6.2%) (4.2%) (2.4%) (2.4%) (4.3%)
13.6 484 38.4 20.7 6.6 3.2 130.9
Programming (33%) (5.6%) (46%) (24%) (1.3%) (2.1%) (3.6%)
417.9 859.5 838.8 867.8 506.9 1545 36455
Overal
# Notes: * Multiple answers were allowed.
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* The edgtimate is based on only a small
number of observations and thus should be
interpreted with caution.

Figures in brackets represent the percentagesin
respect of persons who had used PC in the past
twelve months in the respective age groups.
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Table5.2f Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and educational attainment

#

Educationa attainment

/
/

No schooling / / *
Kindergarten / Secondary /
primary matriculation* Tertiary Overal

No. of persons

No. of persons  No. of persons  No. of persons

Major purpose of using PC* ('000) ('000) ('000) ('000)
( 284.9 21485 1074.3 3507.6
) (92.5%) (95.4%) (99.0%) (96.2%)
Using Internet service (also
including online digital
entertainment)
146.2 13573 883.9 23875
Word processing (47.5%) (60.3%) (81.5%) (65.5%)
175.6 1067.8 470.8 1714.3
Offline digital entertainment (57.0%) (47.4%) (43.4%) (47.0%)
78.1 746.5 354.8 11794
Listening songs (25.4%) (33.1%) (32.7%) (32.4%)
150.8 691.7 2454 1087.9
Playing PC games (49.0%) (30.7%) (22.6%) (29.8%)
/ 374 380.8 224.8 643.1
Watching VCD / DVD (12.2%) (16.9%) (20.7%) (17.6%)
/ 52.9 4504 390.0 902.2
Graphics/ image processing (17.2%) (20.4%) (35.9%) (24.7%)
( 14.1 3274 367.5 709.1
) (4.6%) (14.5%) (33.9%) (19.5%)
Using Intranet (e.g. searching
internal information and for
internal communication)
F Notes: * Multiple answers were allowed.

*
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* Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educationa attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had
used PC in the past twelve months in the
respective educational attainment groups.

()
(To be cont’ d)
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Table5.2f Personsaged 10 and over who had used personal computer (PC) in the past
(Cont’d) twelve monthsby major purpose of using PC and educational attainment

Educationa attainment

/
/

No schooling / / *
kindergarten / Secondary /
primary matriculation* Tertiary Overall
. _ () No. of persons  No. of persons  No. of persons  No. of persons
Major purpose of using PC*(Cont’d) ('000) ('000) ('000) ('000)
/ / 9.7 323.6 344.6 677.9
Data processing / analysis/ (3.1%) (14.4%) (31.8%) (18.6%)
database management
22.8 119.2 1125 254.5
Self-studying (7.4%) (5:3%) (10.4%) (7.0%)
23.8 99.3 98.8 221.8
Self-studying online (7.7%) (4.4%) (9.1%) (6.1%)
( 16 80.9 107.3 189.8
) (0.5%) (3.6%) (9.9%) (5.2%)
Using custom-made computer
systems (e.g. accounting
and human resources
management)
12.0 84.1 724 168.5
Designing homepages (3.9%) (3.7%) (6.7%) (4.6%)
/ 3.6 74.9 78.5 157.0
Graphic / 3-D design (1.2%) (3.3%) (7.2%) (4.3%)
5.8 55.5 69.6 130.9
Programming (1.9%) (2.5%) (6.4%) (3.6%)
308.0 22525 1084.9 3645.5
Overall
: Notes: # Multiple answers were allowed.

*
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* Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used PC in the past twelve months in the
respective educational attainment groups.
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Table5.2g Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by major purpose of using PC and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overall
G
Students Home-makers  Others
No. of No. of No. of No. of No. of
# persons persons persons persons persons
Magjor purpose of using pPC* ('000) ('000) ('000) ('000) ('000)
( 23149 907.4 2219 63.4 3507.6
) (96.0%) (98.5%) (91.9%) (87.8%) (96.2%)
Using Internet service (also
including online digital
entertainment)
1651.1 623.9 83.6 28.9 23875
Word processing (68.5%) (67.7%) (34.6%) (40.0%) (65.5%)
940.6 666.4 85.5 21.7 1714.3
Offline digital entertainment (39.0%) (72.4%) (35.4%) (30.1%) (47.0%)
649.8 480.2 41.4 8.1 1179.4
Listening songs (27.0%) (52.1%) (17.1%) (11.2%) (32.4%)
527.1 488.8 57.6 14.4 1087.9
Playing PC games (21.9%) (53.1%) (23.8%) (20.0%) (29.8%)
/ 396.5 219.6 20.8 6.2 643.1
Watching VCD / DVD (16.4%) (23.8%) (8.6%) (8.6%) (17.6%)
( 635.8 72.1 0.3" o9 709.1
) (26.4%) (7.8%) (0.1%) (1.2%) (19.5%)
Using Intranet (e.g. searching
internal information and for
internal communication)
/ 608.9 261.8 24.2 7.3 902.2
Graphics/ image processing (25.3%) (28.4%) (10.0%) (10.2%) (24.7%)
 F Notes: * Multiple answers were allowed.

*
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* Economically active persons comprise
employed persons and unemployed
persons.

N The egtimate is based on only a small
number of observations and thus should be
interpreted with caution.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had
used PC in the past twelve months in the
respective economic activity status groups.

( )
(To be cont’ d)



Usage of personal computer

5.29( )

Table5.2g Personsaged 10 and over who had used personal computer (PC) in the past
(Cont’d) twelve monthsby major purpose of using PC and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overal
&
Students Home-makers  Others
No. of No. of No. of No. of No. of
) persons persons persons persons persons
Major purpose of using PC* (Cont’ d) ('000) ('000) ('000) ('000) ('000)
/ / 585.6 78.9 10.3 3.2 677.9
Data processing / analysis/ (24.3%) (8.6%) (4.2%) (4.5%) (18.6%)
database management
144.4 97.2 9.6 3.3 254.5
Self-studying (6.0%) (10.5%) (4.0%) (4.6%) (7.0%)
117.0 96.8 5.8 2.2 221.8
Self-studying online (4.9%) (10.5%) (2.4%) (3.1%) (6.1%)
( 185.0 34 ) ) 189.8
) (7.7%) (0.4%) (5.2%)
Using custom-made computer systems
(e.9. accounting and human resources > 2.1 > 0.9"
84.2 824 168.5
Designing homepages (3.5%) (8.9%) J (4.6%)
/ 1154 37.0 3.2 14 157.0
Graphic/ 3-D design (4.8%) (4.0%) (1.3%) (2.0%) (4.3%)
81.1 46.9 17 12 130.9
Programming (3.4%) (5.1%) (0.7%) (1.6%) (3.6%)
2410.7 921.0 2415 72.2 3645.5
Overal
# Notes: * Multiple answers were allowed.
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* Economically active persons comprise
employed persons and unemployed persons.

N The estimate is based on only a small
number of observations and thus should be
interpreted with caution.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used PC in the past twelve months in the
respective economic activity status groups.
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Table5.2h Persons aged 10 and over who had used personal computer (PC) in the past
twelve months by frequency of using PC and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overal
“
Students Home-makers  Others
No. of No. of No. of No. of No. of
persons persons persons persons persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000)
52.0 4.2 15.3 59 77.3
L ess than once a month (2.2%) (0.5%) (6.3%) (8.1%) (2.1%)
94.1 7.7 27.9 6.2 135.9
(3.9%) (0.8%) (11.5%) (8.6%) (3.7%)
L ess than once aweek but
at least once a month
2264.7 909.2 198.4 60.1 34323
Once or more aweek (93.9%) (98.7%) (82.1%) (83.3%) (94.2%)
1816.1 739.4 100.9 32.3 2 688.6
At least once a day (75.3%) (80.3%) (41.8%) (44.8%) (73.8%)
317.0 120.8 53.9 17.1 508.8
Once every 2 to 4 days (13.1%) (13.1%) (22.3%) (23.7%) (14.0%)
131.6 49.0 43.6 10.7 234.9
Once every 5to 7 days (5.5%) (5.3%) (18.0%) (14.8%) (6.4%)
2410.7 921.0 241.5 722 3645.5
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
i Notes: * Economically active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used PC in the past twelve months in the
respective economic activity status groups.
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Table5.3a Persons aged 10 and over who had used personal computer (PC) at least
once aweek in the past twelve months by place of using PC

No. of persons

Place of using PC* ('000) %
3100.9 90.3
At home
1593.9 46.4
At place of work
724.3 211
At place of study
105.6 31
At places with public computer facilities
provided by the Government
* 43.4 13
At cyber-caf &
158.3 4.6
At other places
3432.3
Overall
# Notes: # Multiple answers were allowed.

*
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Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.



Usage of personal computer

5.3b

Table5.3b Persons aged 10 and over who had used personal computer (PC) at least
once a week in the past twelve months by time spent in using PC per week

and age
Age group
10- 14 15-24 25-34 35-44 45-54 >55 Overall
()

Time spent in using No. of No. of No. of No. of No. of No. of No. of
PC per week persons persons persons persons persons persons persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<1 85 3.2 3.0 10.2 7.0 1.6 33.3

(2.1%) (0.4%) (0.4%) (1.3%) (1.6%) (1.2%) (1.0%)

1-<5 69.2 51.9 60.5 113.2 91.0 31.2 417.0

(16.8%) (6.2%) (7.6%) (14.1%) (20.3%) (23.0%) (12.1%)

5-<10 101.6 97.7 67.8 91.1 63.1 32.3 453.5
(24.6%) (11.7%) (8.5%) (11.4%) (14.1%) (23.9%) (13.2%)

10-<20 121.9 207.3 113.9 120.4 71.9 26.0 661.4
(29.5%) (24.7%)  (14.3%) (15.0%) (16.0%) (19.3%) (19.3%)

20-<30 65.9 184.1 105.1 101.8 63.6 13.7 534.3
(16.0%) (22.0%)  (13.2%) (12.7%) (14.2%) (10.1%) (15.6%)

30-<40 23.4 98.1 85.8 82.1 51.6 8.2 349.2
(5.7%) (11.7%)  (10.8%) (10.3%) (11.5%) (6.1%) (10.2%)

40-<50 12.1 79.8 143.7 136.2 49.3 11.7 432.7
(2.9%) (9.5%)  (18.0%) (17.0%) (11.0%) (8.7%) (12.6%)

> 50 9.8 115.6 217.9 145.2 51.7 10.5 550.8
(2.4%) (13.8%)  (27.3%) (18.2%) (11.5%) (7.8%) (16.0%)

412.4 837.6 797.7 800.2 449.1 135.3 3432.3

Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
( ) 14.6 26.3 339 28.0 22.4 17.6 26.2

Average duration
(hours)

Note: Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used PC at least once a week in the past
twelve monthsin the respective age groups.
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Table5.3c Persons aged 10 and over who had used personal computer (PC) at least
once a week in the past twelve months by time spent in using PC per week
and economic activity status

Economic activity status

*

Economically active

persons* Economically inactive persons Overall
&
Students Home-makers Others
( ) No. of No. of No. of No. of No. of
Time spent in using PC persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 15.3 10.6 55 1.9 33.3
(0.7%) (1.2%) (2.8%) (3.2%) (1.0%)
1-<5 224.0 94.2 83.2 15.5 417.0
(9.9%) (10.4%) (41.9%) (25.8%) (12.1%)
5-<10 223.9 161.2 47.8 20.7 4535
(9.9%) (17.7%) (24.1%) (34.5%) (13.2%)
10-<20 344.7 270.4 34.6 11.8 661.4
(15.2%) (29.7%) (17.4%) (19.7%) (19.3%)
20-<30 316.2 196.2 17.2 4.7 534.3
(14.0%) (21.6%) (8.7%) (7.8%) (15.6%)
30-<40 257.1 85.8 4.0 2.4 349.2
(11.4%) (9.4%) (2.0%) (4.0%) (10.2%)
40- <50 380.7 485 2.2 1.3 432.7
(16.8%) (5.3%) (1.1%) (2.2%) (12.6%)
> 50 502.7 42.2 4.1 1.7 550.8
(22.2%) (4.6%) (2.0%) (2.9%) (16.0%)
22647 909.2 198.4 60.1 3432.3
Totd (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
( ) 31.0 19.1 89 11.2 26.2

Average duration (hours)

Do* Notes: * Economicaly active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used PC at least once aweek in the past twelve
months in the respective economic activity
status groups.
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5.4

Table5.4 Personsaged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by type of offline digital
entertainment activities undertaken

#

Type of offline digital entertainment No. of persons
activities undertaken” ('000) %

1179.4 68.8

Listening songs
1087.9 63.5

Playing PC games

/ 643.1 375

Watching VCD / DVD
1714.3

Overall

F Note: * Multiple answerswere allowed.
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5.5a /

Table5.5a Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and sex

Mae Female Overall
No. of No. of No. of
Frequency of using PC for offline persons persons persons
digital entertainment ('000) % ('000) % ('000) %
224 2.4 24.6 31 47.0 2.7
Less than once aweek
900.6 97.6 766.6 96.9 1667.2 97.3
At least once aweek
Time spent in using PC for such
purpose per week (hours)
<1 66.5 (7.9 71.9 (9.9 138.4 (8.3)
1-<5 438.6 (48.7) 414.0 (54.0) 852.6 (51.1)
5-<10 193.6 (21.5) 143.6 (18.7) 3372 (20.2)
10-< 20 138.1 (15.3) 97.4 (12.7) 2355 (141
=20 63.9 (7.0 39.7 (5.2 103.6 (6.2)
( ) 6.1 51 5.6
Average duration (hours)*
923.1 100.0 791.2 100.0 17143  100.0
Total
D* Notes: * Excluding persons who had used PC for

offline digital entertainment less than once
aweek in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used PC for offline digital entertainment at
least once a week in the past twelve months in
the respective sex groups.
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5.5b

Table5.5b Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose

per week and age

Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
No. of No. of No. of No. of No. of No. of No. of
Frequency of using PC for PErsons  Persons  persons  persons  pPersons  persons  persons
offline digital entertainment ('000) ('000) ('000) ('000) ('000) ('000) ('000)
18 6.3 9.7 14.0 121 31 47.0
L ess than once aweek 0.6% 1.0% 2.6% 5.1% 9.5% 8.2% 2.7%
292.9 598.8 363.4 262.2 115.0 35.0 1667.2
At |east once aweek 99.4% 99.0% 974% 949%  90.5% 91.8% 97.3%
( )
Time spent in using PC
for such purpose per
week (hours)
<1 29.1 27.3 28.3 30.8 17.0 59 138.4
(9.9%) (4.6%) (7.8%) (11.8%) (14.8%) (16.9%) (8.3%)
1-<5 156.1 251.6 197.3 160.2 69.1 18.2 852.6
(53.3%) (42.0%) (54.3%) (61.1%) (60.1%) (52.0%) (51.1%)
5-<10 57.7 143.6 69.3 43.1 16.5 6.9 337.2
(19.7%)  (24.0%) (19.1%) (16.5%) (14.4%) (19.8%) (20.2%)
10-< 20 33.8 1233 49.1 19.0 6.7 35 235.5
(11.5%) (20.6%) (13.5%) (7.3%) (5.8%) (10.0%) (14.1%)
>20 16.2 53.0 19.3 9.1 5.6 0.5" 103.6
(5.5%) (89%) (5.3%) (3.5%) (4.9%) (1.3%) (6.2%)
( )* 53 7.3 52 39 4.0 39 5.6
Average duration (hours)*
294.7 605.1 373.0 276.2 127.0 38.2 17143
Total 100.0%  100.0% 100.0% 100.0% 100.0%  100.0% 100.0%

Notes:
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* Excluding persons who had used PC for
offline digital entertainment less than once
aweek in the past twelve months.

N The estimate is based on only a small
number of observations and thus should be
interpreted with caution.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used PC for offline digital entertainment at
least once a week in the past twelve months in
the respective age groups.
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5.5¢

Table5.5¢c Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and educational attainment

Educationa attainment

/
/

No schooling /

/

#

kindergarten / Secondary / “
primary matriculation Tertiary Overdl
Frequency of using PC for No. of persons  No. of persons  No. of persons  No. of persons
offline digital entertainment ('000) ('000) ('000) ('000)
6.8 384 1.7 47.0
L ess than once a week 3.9% 3.6% 0.4% 2.7%
168.8 1029.4 469.1 1667.2
At least once aweek 96.1% 96.4% 99.6% 97.3%
)
Time spent in using PC for such
purpose per week (hours)
<1 21.2 75.8 41.4 1384
(12.6%) (7.4%) (8.8%) (8.3%)
1-<5 98.3 518.2 236.1 852.6
(58.2%) (50.3%) (50.3%) (51.1%)
5-<10 30.5 210.5 96.2 337.2
(18.1%) (20.4%) (20.5%) (20.2%)
10-< 20 14.0 154.9 66.6 2355
(8.3%) (15.0%) (14.2%) (14.1%)
>20 4.8 70.1 28.7 103.6
(2.8%) (6.8%) (6.1%) (6.2%)
)* 4.1 59 5.7 5.6
Average duration (hours)*
175.6 1067.8 470.8 17143
Total 100.0% 100.0% 100.0% 100.0%
* Notes: * Excluding persons who had used PC for
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offline digital entertainment less than once
aweek in the past twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used PC for offline digital entertainment at
least once a week in the past twelve months in
the respective educational attainment groups.
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5.5d /

Table5.5d Persons aged 10 and over who had used personal computer (PC) for offline
digital entertainment in the past twelve months by frequency of using PC
for offline digital entertainment / time spent in using PC for such purpose
per week and economic activity status

Economic activity status
#
Economically active
persons Economically inactive persons Overall
H
Students Home-makers Others
Frequency of using PC No. of No. of No. of No. of No. of
for offline digita persons persons persons persons persons
entertainment ('000) ('000) ('000) ('000) ('000)
32.7 2.8 94 1.9 47.0
L ess than once a week 3.5% 0.4% 11.0% 9.0% 2.7%
907.8 663.5 76.1 19.8 1667.2
At least once aweek 96.5% 99.6% 89.0% 91.0% 97.3%

C )
Time spent in using PC for

such purpose per week

(hours)

<1 80.8 43.9 10.0 3.7 1384
(8.9%) (6.6%) (13.1%) (18.8%) (8.3%)
1-<5 492.1 307.2 440 9.3 852.6
(54.2%) (46.3%) (57.8%) (46.8%) (51.1%)
5-<10 166.9 152.7 13.8 3.7 337.2
(18.4%) (23.0%) (18.1%) (18.9%) (20.2%)
10-< 20 116.2 1104 6.6 2.2 2355
(12.8%) (16.6%) (8.7%) (11.1%) (14.1%)
>20 51.7 49.2 18 o 103.6
(5.7%) (7.4%) (2.4%) (4.4%) (6.2%)
)* 52 6.5 38 5.0 5.6

Average duration (hours)*
940.6 666.4 85.5 21.7 17143
Total 100.0% 100.0% 100.0% 100.0% 100.0%

. ¥ Notes: * Economically active persons comprise

employed persons and unemployed persons.

* * Excluding persons who had used PC for
offline digital entertainment less than once a
week in the past twelve months.

n N The estimate is based on only a small
number of observations and thus should be
interpreted with caution.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had
used PC for offline digital entertainment at least
once a week in the past twelve months in the
respective economic activity status groups.
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6 Usage of Internet service

6.1 3526 200
56.9% (
96.7%)
3479 700
( 56.4%) 3212800
( 52.29) 2918 800
(482%) 2601300 (43.3%) 1855200
(303%) ( 6.1)
6.2 3526 200
99.7%
6.9%
( 62
6.3
96.6% (96.2%)
(81.9%)
18.4%
26% ( 61  6.33)
6.4
(59.6%) (543%) ( 6.3
6.5
61.3% /
30.5% 8.2%
93.7% /
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Per sons who had used Internet service

6.1 Some 3526 200 persons aged 10 and
over had used Internet service in the past twelve
months, accounting for 56.9% of all persons aged
10 and over (or 96.7% of al persons aged 10 and
over who had used PC in the past twelve months).
The corresponding figures from similar surveys
conducted during June to August 2004, May to
August 2003, May to July 2002, April to June
2001 and January to March 2000 were 3 479 700
persons (56.4% of all persons aged 10 and over),
3212 800 persons (52.2% of all persons aged 10
and over), 2918 800 persons (48.2%), 2 601 300
persons (43.3%) and 1 855 200 persons (30.3%)
respectively. (Table6.1)

6.2 Of those 3526 200 persons who had
used Internet service in the past twelve months,
99.7% had used Internet service via non-mobile
web device and 6.9% via mobile web device.
(Table 6.2)

Age and sex

6.3 Analysed by age group, persons aged
10-14 had the highest rate of having used
Internet service in the past twelve months, at
96.6%. This was followed by persons aged
15 - 24 (96.2%) and those aged 25 - 34 (81.9%).
Lower rates were recorded for older persons. In
particular, 18.4% of persons aged 55-64 and
2.6% of those aged 65 and over had used Internet
service in the past twelve months.  (Chart 6.1 and
Table 6.39)

6.4 The rate of having used Internet service
in the past twelve months was higher for males
(59.6%) than their female counterpart (54.3%).
(Table 6.3a)

Educational attainment

6.5 Of all persons aged 10 and over who had
used Internet service in the past twelve months,
some 61.3% had attained secondary /
matriculation education.  Another 30.5% had
attained tertiary education and 8.2% had attained
primary education and lower. The rate of having
used Internet service in the past twelve months
was the highest for persons having attained
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65.5% 165% ( 6.3b)
6.6
97.9%
(66.1%) =
272% 57% ( 6.30)
6.7 3318600
94.1%  70.8%
( 6.3d)
6.8
98.5%
“ 93.8%
824%  ( 6.3d)
6.9
68.9%
93.9% ( 6.3¢)
6.10 3515700
( 83.2% )
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tertiary education, at 93.7%. The corresponding
rates for those having attained secondary /
matriculation education and primary education
and lower were 65.5% and 16.5% respectively.
(Table 6.3b)

Economic activity status

6.6 Analysed by economic activity status,
students had the highest rate of having used
Internet service in the past twelve months, at
97.9%. This was followed by economicaly
active persons (66.1%). Home-makers and
retired persons had relatively lower rates of having

used Internet service, a 27.2% and 5.7%
respectively. (Table 6.3c)

Frequency of using Internet service
6.7 Some 3318600 persons aged 10 and

over had used Internet service at least once a week
in the past twelve months, constituting 94.1% of
al persons aged 10 and over who had used
Internet service in the past twelve months.  Some
70.8% had even used Internet service at least once
aday. (Table6.3d)

6.8 Analysed by economic activity status,
students had used Internet service most frequently.
Of al students aged 10 and over who had used
Internet service in the past twelve months, some
98.5% had used Internet service at least once a
week. The corresponding percentages for
economically active persons and home-makers
were 93.8% and 82.4% respectively. (Table
6.3d)

6.9 Of those persons aged 10 and over who
had used Internet service via mobile web device in
the past twelve months, some 68.9% had used
Internet service at least once a week. The
corresponding percentage for those persons who
had used Internet service via non-mobile web
devicewas 93.9 %. (Table6.3¢e)

Major purpose of using Internet service via
non-mobile web device

6.10 For those 3 515 700 persons aged 10 and
over who had used Internet service via non-mobile
web device in the past twelve months, their major
purposes of using Internet service were
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( ) (71.4%)
/ ( ) (54.1%)
/ (50.6%) ( 6.4a)
6.11
( 6.4a)
6.12
(
( 1CQ )
6.4b)
6.13
( 6.40)
6.14
(
/ ( )
( 6.4d)
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“communication with others’ (as cited by 83.2%
of those persons), “browsing / surfing the web
pages (excluding Government websites)” (71.4%),
“searching for / downloading information online
(excluding Government information)” (54.1%)and
“reading magazines / newspapers online” (50.6%).
(Table 6.4a)

6.11 Anaysed by sex, the percentage
distribution in respect of the usage of Internet
service via non-mobile web device for various
purposes was broadly similar between males and
females, except that proportionally more males
had used Internet service for “playing online
games’ and “downloading software or files
onling”. (Table6.4q)

6.12 As compared to persons in other age
groups, persons aged 15-34 had higher
percentages using Internet service via non-mobile
web device for “communication with others’,
“browsing / surfing the web pages (excluding
Government  websites)” and “online  word
processing (excluding ICQ and email, etc)”. On
the other hand, persons aged 10 - 24 had much
higher percentage using Internet service for
“online digital entertainment”. (Table 6.4b)

6.13 Anaysed by educational attainment,
persons having attained tertiary education had
used Internet service via non-mobile web device
extensively for “communication with others’,
while persons having attained primary education
and lower had higher percentage using Internet
service for “online digital entertainment”. (Table
6.4c)

6.14 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages using Internet
service via non-mobile web device for
“communication with others’, “browsing / surfing
the web pages (excluding Government websites)”
and “searching for / downloading information
online (excluding Government information)”.
For students in particular, a much higher
percentage of them had used Internet service for
“online digital entertainment” and “downloading
software or filesonling”.  (Table 6.4d)
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6.15 242 300
( 66.2% )
(51.1%)
(315%) ( 6.5)
6.16 3318600
24.6%
45.3%
30.2%
3318 600
15.8 ( 6.69)
6.17
19.7
(17.8 )
(15.6 ) ( 663
6.18
17.6
= 13.6
( 6.6b)
6.19 3299 700
54.5%
166 900 22.6%

7.0

Major purpose of using Internet service via
mobile web device

6.15 Among those 242 300 persons who had
used Internet service via mobile web device in the
past twelve months, the most commonly cited
purpose of using Internet service was
“communication with others’ (as cited by 66.2%
of those persons), followed by *“searching for

information”  (51.1%) and “searching for
entertainment and leisure guide” (31.5%).
(Table 6.5)

Persons who had used Internet service at
least once a week

Time spent in using Internet service per
week

6.16 Of the 3318 600 persons aged 10 and
over who had used Internet service at least once a
week in the past twelve months, some 24.6%
reported that they had used Internet service for
less than 5 hours per week. Another 45.3% had
done so for 5 to less than 20 hours per week, while
30.2% for 20 hours and more per week. For
those 3318 600 persons taken together, their
average time spent in using Internet service per
week was 15.8 hours. (Table 6.6a)

6.17 Analysed by age group, persons aged
25 - 34 spent the longest time in using Internet
service per week on average. Their average time
spent in using Internet service was 19.7 hours per

week. This was followed by persons aged
15- 24 (17.8 hours) and those aged 35 - 44 (15.6
hours). (Table 6.6a)

6.18 Analysed by economic activity status,

economically active persons had used Internet
service for an average of 17.6 hours per week.
The corresponding figures for students and
home-makers were 13.6 hours and 7.0 hours
respectively. (Table 6.6b)

6.19 Of those 3299 700 persons who had
used Internet service via non-mobile web device at
least once a week in the past twelve months, some
54.5% had used Internet service for 10 hours and
more per week. The corresponding percentage
for those 166 900 persons who had used Internet
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15.6 6.0 ( 6.60)
6.20 3299 700
(89.6%)
39.9%
15.9%
( 67)
6.21 1312 400
(
/ )
373% ( 6.4a)
6.22 1312 400 71.3%
57.5% /
16.7%
( 6.8
/
6.23 1312 400
1288600 (98.2%)
1.8% ( 699

-83-

service via mobile web device was 22.6%. The
average time spent in using Internet service per
week was 15.6 hours and 6.0 hours respectively
for those two groups of persons. (Table 6.6¢)

Place of using Internet service

6.20 Of those 3 299 700 persons aged 10 and
over who had used Internet service via non-mobile
web device at least once aweek in the past twelve
months, the mgjority (89.6%) reported that they
had used Internet service at home. Some 39.9%
had used Internet service at place of work and
15.9% at place of study. (Table6.7)

Persons who had used Internet service via
non-mobile web device for online digital
entertainment

6.21 Some 1312400 persons aged 10 and
over had used Internet service via non-mobile web
device for online digital entertainment (including
playing online games, listening songs / radio
programmes online and watching video
programmes online) in the past twelve months,
accounting for 37.3% of all persons who had used
Internet service via non-mobile web device in the
past twelve months.  (Table 6.4a)

Type of online digital entertainment
activities undertaken

6.22 Some 71.3% of those 1 312 400 persons
had used Internet service via non-mobile web
device for “playing online games’ in the past
twelve months.  About 57.5% had used Internet
service for “listening songs / radio programmes
online’ and 16.7% for “watching video
programmes online”. (Table 6.8)

Frequency of using Internet service for
online digital entertainment / time spent in
using Internet service for online digital
entertainment per week

6.23 Of those 1 312 400 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment in the
past twelve months, some 1288600 persons
(98.2%) had used Internet service for such
purpose at least once a week while 1.8% had done
so lessthan once aweek. (Table 6.99)
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6.24 Of those 1 288 600 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment at least
once a week in the past twelve months, some
55.3% reported that they had used Internet service
for such purpose for less than 5 hours per week.
Another 34.4% had done so for 5 to less than 20
hours per week. For those 1288600 persons
taken together, their average time spent in using
Internet service via non-mobile web device for
online digital entertainment per week was 6.9
hours. (Table 6.93)

6.25 Analysed by sex, 98.5% of males who
had used Internet service via non-mobile web
device for online digital entertainment in the past
twelve months reported that they had used Internet
service for such purpose at least once a week.
Among them, the average time spent in using
Internet service for online digital entertainment
per week was 7.9 hours. The corresponding
figures for females were 97.8% and 5.6 hours.
(Table 6.93)

6.26 Analysed by age group, of those persons
aged 10- 14 who had used Internet service via
non-mobile web device for online digita
entertainment in the past twelve months, 99.0%
had used Internet service for such purpose at least
once a week. The corresponding percentages
decreased from 98.8% for persons aged 15 - 24 to
92.5% for those aged 55 and over. Among those
who had used Internet service via non-mobile web
device for online digital entertainment at least
once a week, persons aged 15-24 spent the
longest time in using Internet service for such
purpose, at an average of 8.7 hours per week.
This was followed by persons aged 25- 34 (6.5
hours) and those aged 10 - 14 (6.2 hours). (Table
6.9b)

6.27 Analysed by educational attainment, of
those persons having attained tertiary education
who had used Internet service via non-mobile web
device for online digital entertainment in the past
twelve months, 99.8% had used Internet service
for such purpose at least once a week, as
compared to 97.7% for those having attained
secondary / matriculation education and 97.5% for
those having attained primary education and
lower. Among those who had used Internet
service via non-mobile web device for online
digital entertainment at least once a week, the
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6.28
99.2%
7.8
97.8% 6.2 =
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average time spent in using Internet service for
such purpose per week was the longest for those
having attained secondary / matriculation
education, at 7.6 hours. (Table 6.9¢c)

6.28 Anaysed by economic activity status,
99.2% of students who had used Internet service
via non-mobile web device for online digita
entertainment in the past twelve months reported
that they had used Internet service for such
purpose at least once a week. Among them, the
average time spent in using Internet service via
non-mobile web device for online digita
entertainment per week was 7.8 hours. The
corresponding figures for economicaly active
persons were 97.8% and 6.2 hours, while those for
home-makers were 93.4% and 5.6 hours. (Table
6.9d)
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6.1
Chart 6.1 Rate of persons aged 10 and over who had used Internet service in the past
twelve months by age

Rate*
100 - 96.6 96.2

10- 14 15-24 25-34 35-44 45 -54 55-64 > 65
Age group
* Note: * As a percentage of al persons in the
respective age groups.
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6.1
Table6.1 Personsaged 10 and over who had used Internet service in the past twelve
months
No. of persons *
Survey period ('000) Rate*
1855.2 30.3
Jan - Mar 2000
2601.3 43.3
Apr - Jun 2001
# 2918.8 48.2
May - Jul 2002*
# 32128 52.2
May - Aug 2003"
# 3479.7 56.4
Jun - Aug 2004
# 3526.2 56.9
May - Aug 2005
Do* Notes: * Asapercentage of al persons aged 10 and
over in the respective survey periods.
# (i) # Consequential to (i) the change-over to the
(i “resident population” approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in August 2001, satistics
pertaining to persons aged 10 and over
who had used Internet service in the past
twelve months obtained in the surveys
conducted in May - Jul 2002, May - Aug
2003, Jun - Aug 2004 and May - Aug 2005
are based on the revised estimates of Hong
Kong Resident Population. These
statistics are broadly comparable with
those of earlier years published in the past
issues of this series of report pertaining to
persons aged 10 and over who had used
Internet service in the past twelve months.
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6.2 /

Table6.2 Personsaged 10 and over by whether had used Internet service in the past
twelve months/ type of web device used for connection to Internet

Whether had used Internet servicein the No. of persons *
past twelve months ('000) %*
3526.2 56.9
Yes

#

Type of web device used for connection to Internet”

3515.7 56.7

Via non-mobile web device (99.7)

3456.6 55.7

Desktop computer (98.0)

/ / 282.7 4.6

Laptop / notebook / tablet computer (8.0)

14.0 0.2

Desktop game console (0.9)

242.3 39

Via mobile web device (6.9

/ / 1181 1.9

(3.3)

Laptop / notebook / tablet computer with
wireless Internet connection

108.8 31

Wi reless Application Protocol (WAP) phone (1.8)

/ 47.7 0.8

Palmtop / Personal Digital Assistant (PDA) (1.9

2674.2 43.1

No
6200.3 100.0
Tota

# Notes: * Multiple answers were allowed.

* * Figures in brackets represent the
percentages in respect of all persons aged
10 and over who had used Internet service
in the past twelve months.
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6.3a

Table6.3a Persons aged 10 and over who had used Internet service in the past twelve

months by age and sex

Mae Female Overall
No. of No. of No. of

persons *  persons * persons *
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10- 14 2104 11.8 96.5 198.2 11.4 96.7 408.6 116 96.6
15-24 434.7 24.3 96.4 416.1 239 95.9 850.8 241  96.2
25-34 387.1 217 83.4 430.7 24.8 80.7 817.8 232 819
35-44 394.6 221 67.4 441.2 254 62.3 835.8 237 646
45-54 270.6 15.1 47.2 205.8 11.8 35.0 476.4 135 411
55-64 72.9 4.1 22.5 427 25 14.1 115.6 33 184
> 65 16.2 0.9 4.2 51 0.3 12 21.3 0.6 2.6

1786.5 100.0 59.6 1739.7 100.0 54.3 3526.2 1000 56.9
Overal

* Note: * As a percentage of al persons in the

96.5%
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respective age and sex sub-groups. For
example, among all males aged 10 - 14,
96.5% had used Internet service in the past
twelve months.



Usage of Internet service

6.3b

Table6.3b Persons aged 10 and over who had used Internet service in the past twelve
months by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 289.1 8.2 16.5
No schooling / kindergarten /
primary
/ F 2162.0 61.3 65.5
Secondary / matriculation”
1075.1 30.5 93.7
Tertiary
3526.2 100.0 56.9
Overall

93.7%

-90-

Notes :

*

As a percentage of al persons aged 10 and
over in the respective educational
attainment groups. For example, among
all persons aged 10 and over with tertiary
education, 93.7% had used Internet service
in the past twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.



Usage of Internet service

6.3C

Table6.3c Persons aged 10 and over who had used Internet service in the past twelve

months by economic activity status

No. of persons

Economic activity status ('000) % Rate*
* 2 329.0 66.1 66.1
Economically active”
1197.1 33.9 447
Economically inactive
908.7 25.8 97.9
Sudents
=1 224.7 6.4 27.2
Home-makers
48.6 14 5.7
Retired persons
15.1 0.4 21.5
Others
3526.2 100.0 56.9
Overdl

66.1%

-01-

Notes :

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 66.1% had
used Internet service in the past twelve
months.

Economically active persons comprise
employed persons and unemployed
persons.



Usage of Internet service

6.3d

Table6.3d Persons aged 10 and over who had used Internet service in the past twelve
months by frequency of using Internet service and economic activity status

Economic activity status

*

Economically active

persons* Economically inactive persons Overall
&
Students Home-makers ~ Others
No. of No. of No. of No. of No. of
Frequency of using Internet persons persons persons persons persons
service ('000) ('000) ('000) ('000) ('000)
50.8 3.9 12.9 4.7 72.3
L ess than once a month (2.2%) (0.4%) (5.8%) (7.4%) (2.1%)
93.0 9.6 26.7 5.9 135.2
(4.0%) (1.1%) (11.9%) (9.3%) (3.8%)
L ess than once aweek but at
least once amonth
2185.3 895.2 185.1 53.0 3318.6
Once or more aweek (93.8%) (98.5%) (82.4%) (83.2%) (94.1%)
1663.9 713.8 90.9 29.2 2497.8
At least once a day (71.4%) (78.6%) (40.5%) (45.8%) (70.8%)
368.3 1319 51.2 14.9 566.4
Once every 2 to 4 days (15.8%) (14.5%) (22.8%) (23.4%) (16.1%)
153.0 49.5 43.0 8.9 254.4
Once every 5to 7 days (6.6%) (5.4%) (19.1%) (14.0%) (7.2%)
2329.0 908.7 224.7 63.7 3526.2
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
. Notes: * Economicaly active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service in the past twelve
months in the respective economic activity
status groups.
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Usage of Internet service

6.3e

Table6.3e Persons aged 10 and over who had used Internet service in the past twelve
months by frequency of using Internet service and type of web device used
for connection to Internet

#

Type of web device used for connection to Internet”

Non-mobile web device Mobile web device Overall
No. of No. of No. of
Frequency of using Internet persons persons persons
service ('000) % ('000) % ('000) %
76.6 2.2 31.2 12.9 72.3 2.1
L ess than once a month
1394 4.0 44.2 18.2 135.2 3.8
L ess than once aweek but
at least once amonth
3299.7 93.9 166.9 68.9 3318.6 94.1
Once or more aweek
2443.0 69.5 70.8 29.2 2497.8 70.8
At least once a day
585.2 16.6 45.1 18.6 566.4 16.1
Once every 2 to 4 days
2715 7.7 51.0 21.1 254.4 7.2
Once every 5to 7 days
3515.7 100.0 242.3 100.0 3526.2 100.0
Total
 F Note: * Multiple answerswere allowed.
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Usage of Internet service

6.4a

Table6.4a Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service

and sex
Male Femae Overdl
_ _ * No. of No. of No. of
Major purpose of using Internet persons persons persons
service’ ('000) % ('000) % ('000) %
1478.2 83.0 1446.8 834 29250 83.2

Communication with others

( ) 1278.6 718 12324 710 2511.0 714
Browsing / surfing the web pages
(excluding Government websites)

/ 961.7 54.0 939.8 54.2 19015 54.1
( )
Searching for / downloading
information online (excluding
Government information)

/ 907.6 51.0 870.1 50.1 17777 50.6
Reading magazines/ newspapers
online
/ 666.6 374 647.7 37.3 13143 374

Browsing Government websites /
searching for or downloading
Government information online

7415 41.6 570.9 32.9 13124 37.3
Online digital entertainment

582.0 32.7 354.3 20.4 936.3 26.6
Playing online games

/ 381.9 214 373.0 215 754.9 21.5
Listening songs/ radio
programmes online

123.0 6.9 96.0 55 219.0 6.2
Watching video programmes
online
453.9 255 417.3 24.0 871.2 24.8
Using electronic business services
online
F Note: * Multiple answerswere allowed.

C )
(To be cont’ d)
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Usage of Internet service

6.4a( )

Table6.4a Personsaged 10 and over who had used I nternet service via non-mobile web
(Cont’d) devicein the past twelve months by major purpose of using Internet service

and sex

Male Femae Overal
_ ' () No. of No. of No. of
Magjor purpose of using Internet persons persons persons
service’ (Cont’ d) ('000) % ('000) % ('000) %
477.3 26.8 310.1 17.9 787.3 224
Downloading software or files online
( ICQ 389.1 21.9 374.4 21.6 763.5 21.7
)
Online word processing (excluding
ICQ and email, etc.)
293.0 16.5 272.2 15.7 565.1 16.1
( )
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)
/ 137.7 7.7 115.2 6.6 252.9 7.2
Online graphics/ image processing
1141 6.4 105.9 6.1 220.0 6.3
Self-studying online
/ / 104.7 59 814 4.7 186.0 53
Online data processing / analysis/
database management
( 60.8 34 52.9 3.0 113.7 3.2
)
Using custom-made computer systems
online (e.g. accounting and human
resources management)
1780.6 1735.1 3515.7
Overall

Note:

-05-

#

Multiple answers were allowed.



Usage of Internet service

6.4b

Table6.4b Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service

and age
Age group
10-14 15-24 25-34 35-44 45-54 >55 Overadll
# No. of No. of No. of No. of No. of No. of No. of
Major purpose of using Persons  persons Persons Persons  Persons  persons  persons
Internet service” ('000) ('000) ('000) ('000) ('000) ('000) ('000)
314.9 760.0 724.1 676.4 353.5 96.1 2925.0
Communication with others (77.2%) (89.4%) (88.8%) (81.4%) (74.4%) (70.2%) (83.2%)
( ) 258.7 620.4 612.8 604.9 325.1 89.2 2511.0
Browsing / surfing the web (63.4%) (73.0%) (75.2%) (72.8%) (68.5%) (65.2%) (71.4%)
pages (excluding
Government websites)
/ 194.2 468.3 470.5 4779 223.4 67.1 1901.5
( ) (47.6%) (55.1%) (57.7%) (57.5%) (47.1%) (49.0%) (54.1%)
Searching for / downloading
information online (excluding
Government information)
/ 116.6 412.1 450.4 463.8 257.4 77.3 1777.7
Reading magazines/ newspapers (28.6%) (48.5%) (55.3%) (55.8%) (54.2%) (56.5%) (50.6%)
online
/ 63.4 301.7 358.6 371.2 175.2 44.1 13143
(15.6%) (35.5%) (44.0%) (44.7%) (36.9%) (32.3%) (37.4%)
Browsing Government websites
/ searching for or downloading
Government information
online
F Notes: * Multiple answers were allowed.
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Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via nhon-mobile web
device in the past twelve months in the
respective age groups.

()
(To be cont’ d)



Usage of Internet service

6.4b( )

Table6.4b Personsaged 10 and over who had used I nternet service via non-mobile web

(Cont’d)
and age

devicein the past twelve months by major purpose of using I nternet service

Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
) No. of No. of No. of No. of No. of No. of No. of
Major purpose of using PErsons  persons persons  persons  persons  persons  persons
Internet service’ (Cont’ d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
269.6 514.7 280.1 169.1 65.8 13.1 13124
Online digital entertainment (66.1%) (60.6%) (34.4%) (20.3%) (13.9%) (9.6%) (37.3%)
242.3 380.9 169.6 96.8 38.8 7.9 936.3
Playing online games (59.4%) (44.8%) (20.8%) (11.6%) (8.2%) (5.7%) (26.6%)
/ 107.3 322.6 180.9 102.8 35.3 6.0 754.9
Listening songs/ radio (26.3%) (38.0%) (22.2%) (12.4%) (7.4%) (4.4%) (21.5%)
programmes online
25.0 88.3 54.5 36.5 13.2 15 219.0
Watching video programmes  (6.1%) (10.4%) (6.7%) (44%) (28%) (1.1%) (6.2%)
online
6.3 145.7 271.6 275.0 133.6 39.0 871.2
Using electronic business (1.5%) (17.1%) (33.3%) (33.1%) (28.1%) (28.5%) (24.8%)
servicesonline
1324 328.0 166.8 109.0 43.4 7.7 787.3
Downloading software or files  (32.5%) (38.6%) (20.5%) (13.1%) (9.1%) (5.6%) (22.4%)
online
( ICQ 93.8 221.2 196.1 162.0 71.3 19.0 763.5
) (23.0%) (26.0%) (24.1%) (19.5%) (15.0%) (13.9%) (21.7%)
Online word processing
(excluding ICQ and email,
etc.)
# Notes: * Multiple answers were allowed.
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Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective age groups.

()
(To be cont’ d)



Usage of Internet service

6.4b( )

Table6.4b Personsaged 10 and over who had used I nternet service via non-maobile web
(Cont’d) devicein the past twelve months by major purpose of using I nternet service

and age
Age group
10-14 15-24 25-34 35-44 45-54 > 55 Overall
) No. of No. of No. of No. of No. of No. of No. of
Major purpose of using PErsonNsS  Persons  Persons  persons  persons  persons  persons
Internet service” (Cont’ d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
13.2 1225 175.9 163.5 76.1 13.9 565.1
( ) (3.2%) (14.4%) (21.6%) (19.7%) (16.0%) (10.1%) (16.1%)
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)
/ 27.1 76.6 64.8 54.5 24.8 5.1 252.9
Online graphics/ image (6.7%) (9.0%) (8.0%) (6.6%) (52%) (3.7%) (7.2%)
processing
41.0 78.6 48.3 38.9 9.6 3.7 220.0
Self-studying online (10.1%) (9.3%) (5.9%) (4.7%) (2.0%) (2.7%) (6.3%)
/ / 6.1 40.3 58.6 515 24.2 5.2 186.0

(1.5%) (4.7%) (7.2%) (6.2%) (5.1%) (3.8%) (5.3%)
Online data processing /
analysis/ database
management

( - 13.7 435 31.3 19.3 58 113.7
) (-) (1.6%) (5.3%) (3.8%) (41%) (4.2%) (3.2%)
Using custom-made computer
systemsonline (e.g.
accounting and human
resources management)

407.9 849.8 815.1 831.2 474.9 136.8 35157
Overdl

F Notes: * Multiple answers were allowed.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the

respective age groups.
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Usage of Internet service

6.4c

Table6.4c Personsaged 10 and over who had used I nternet service via non-mobile web
devicein the past twelve months by major purpose of using I nternet service
and educational attainment

#

Major purpose of using Internet

Educational attainment

/
/

No schooling / / *
kindergarten / Secondary /
primary matricul ation* Tertiary Overall

No. of persons

No. of persons  No. of persons  No. of persons

service” ('000) ('000) ('000) ('000)
1775 1738.9 1008.6 2925.0
Communication with others (61.6%) (80.7%) (94.0%) (83.2%)
( ) 180.0 1520.8 810.2 2511.0
Browsing / surfing the web pages (62.5%) (70.6%) (75.5%) (71.4%)
(excluding Government websites)
/ 116.1 1073.7 711.7 19015
( ) (40.3%) (49.8%) (66.4%) (54.1%)
Searching for / downloading
information online (excluding
Government information)
/ 921 1058.0 627.5 1777.7
Reading magazines / newspapers (32.0%) (49.1%) (58.5%) (50.6%)
online
/ 4.4 732.8 537.0 1314.3
_ _ (15.4%) (34.0%) (50.1%) (37.4%)
Browsing Government websites /
searching for or downloading
Government information online
: Notes: * Multiple answers were allowed.
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* Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educationa attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective educational attainment groups.

C )
(To be cont’ d)



Usage of Internet service

6.4c( )

Table6.4c Personsaged 10 and over who had used I nternet service via non-mobile web
device in the past twelve months by major purpose of using I nternet service
and educational attainment

(Cont’d)

)

Magjor purpose of using Internet

Educational attainment

/
/

No schooling /
kindergarten /

primary

/

Secondary /
meatricul ation*

Tertiary

Overdl

No. of persons

No. of persons

No. of persons

No. of persons

service’ (Cont' d) ('000) ('000) ('000) ('000)
1455 840.9 326.0 13124
Online digital entertainment (50.6%) (39.0%) (30.4%) (37.3%)
134.6 622.0 179.8 936.3
Playing online games (46.7%) (28.9%) (16.8%) (26.6%)
/ 46.8 479.4 228.6 754.9
Listening songs/ radio (16.3%) (22.2%) (21.3%) (21.5%)
programmes online
10.9 133.2 75.0 219.0
Watching video programmes (3.8%) (6.2%) (7.0%) (6.2%)
online
9.7 399.6 461.9 871.2
Using electronic business services (3.4%) (18.5%) (43.1%) (24.8%)
online
60.0 468.1 259.3 787.3
Downloading software or files online (20.8%) (21.7%) (24.2%) (22.4%)
( ICQ 49.4 429.6 284.5 763.5
) (17.2%) (19.9%) (26.5%) (21.7%)
Online word processing (excluding
ICQ and emall, etc.)
F Notes: * Multiple answers were allowed.

*

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective educational attainment groups.
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(To be cont’ d)



Usage of Internet service

6.4¢c( )

Table6.4c Personsaged 10 and over who had used I nternet service via non-mobile web

(Cont’d)

and educational attainment

devicein the past twelve months by major purpose of using I nternet service

()

Magjor purpose of using Internet

Educational attainment

/
/

No schooling /
kindergarten /

primary matricul ation*

/

*

Secondary /

Tertiary Overdl

No. of persons

No. of persons

No. of persons  No. of persons

service” (Cont’ d) ('000) ('000) ('000) ('000)
9.0 290.8 265.3 565.1
( ) (3.1%) (13.5%) (24.7%) (16.1%)
Using online services provided by
Government websites (e.g. payment
of bill or submitting application)
/ 13.0 128.7 1111 252.9
Online graphics / image processing (4.5%) (6.0%) (10.4%) (7.2%)
24.8 95.3 100.0 220.0
Self-studying online (8.6%) (4.4%) (9.3%) (6.3%)
/ / 4.7 82.7 98.6 186.0
Online data processing / analysis/ (1.6%) (3.8%) (9.2%) (5.3%)
database management
( 1.2 53.0 59.5 113.7
) (0.4%) (2.5%) (5.5%) (3.2%)
Using custom-made computer systems
online (e.g. accounting and human
resources management)
287.9 2155.3 10725 3515.7
Overall
# Notes: # Multiple answers were allowed.
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Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective educational attainment groups.



Usage of Internet service

6.4d

Table6.4d Personsaged 10 and over who had used I nternet service via non-mobile web
device in the past twelve months by major purpose of using I nternet service
and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overdl
“
Students Home-makers  Others
# No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service’ ('000) ('000) ('000) ('000) ('000)
1976.5 766.1 142.7 39.6 2925.0
Communication with others (85.1%) (84.4%) (63.8%) (62.7%) (83.2%)
( ) 1694.5 623.4 152.9 40.3 2511.0
Browsing / surfing the web pages (73.0%) (68.7%) (68.4%) (63.7%) (71.4%)
(excluding Government websites)
/ 1305.2 475.7 929 21.7 19015
( ) (56.2%) (52.4%) (41.5%) (43.9%) (54.1%)
Searching for / downloading
information online (excluding
Government information)
/ 12585 347.4 130.9 40.9 1777.7
Reading magazines / newspapers (54.2%) (38.3%) (58.6%) (64.6%) (50.6%)
online
o Notes: * Multiple answers were allowed.

*
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* Economically active persons comprise
employed persons and

persons.

unemployed

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective economic activity status groups.
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(To be cont’ d)



Usage of Internet service

6.4d( )

Table 6.4d Personsaged 10 and over who had used I nternet service via non-mobile web
(Cont’d) devicein the past twelve months by major purpose of using Internet service
and economic activity status

Economic activity status

*

Economically
active persons* Economically inactive persons Overall
=]
Students  Home-makers ~ Others
) No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’ d) ('000) ('000) ('000) ('000) ('000)
/ 1008.4 223.6 64.2 18.0 13143
) (43.4%) (24.6%) (28.7%) (28.5%) (37.4%)
Browsing Government websites /
searching for or downloading
Government information online
665.1 590.0 46.7 10.6 13124
Online digital entertainment (28.6%) (65.0%) (20.9%) (16.8%) (37.3%)
412.4 486.7 29.7 7.5 936.3
Playing online games (17.8%) (53.6%) (13.3%) (11.9%) (26.6%)
/ 419.6 305.2 24.9 5.3 754.9
Listening songs/ radio (18.1%) (33.6%) (11.1%) (8.3%) (21.5%)
programmes online
132.1 79.3 6.2 15 219.0
Watching video programmes (5.7%) (8.7%) (2.8%) (2.3%) (6.2%)
online
744.2 68.8 42.6 155 871.2
Using electronic business services (32.1%) (7.6%) (19.1%) (24.5%) (24.8%)
online
417.2 347.5 17.7 4.9 787.3
Downloading software or files online (18.0%) (38.3%) (7.9%) (7.8%)  (22.4%)
: Notes: * Multiple answers were allowed.

*
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* Economically active persons comprise
employed 'persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective economic activity status groups.
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Usage of Internet service

6.4d( )

Table 6.4d Personsaged 10 and over who had used I nternet service via non-mobile web
(Cont’d) devicein the past twelve months by major purpose of using Internet service
and economic activity status

Economic activity status

*

Economically
active persons® Economically inactive persons Overdl
&
Students Home-makers _ Others
) No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’ d) ('000) ('000) ('000) ('000) ('000)
( ICQ ) 496.7 238.2 219 6.7 763.5
Online word processing (excluding ICQ ~ (21.4%) (26.3%) (9.8%) (10.6%) (21.7%)
and email, etc)
458.6 75.7 26.2 4.6 565.1
(19.8%) (8.3%) (11.7%) (7.3%) (16.1%)
Using online services provided
by Government websites
(e.g. payment of bill or
submitting application)
/ 167.7 77.4 51 2.7 252.9
Online graphics/ image processing (7.2%) (8.5%) (2.3%) (4.3%) (7.2%)
116.4 96.2 4.9 2.3 220.0
Self-studying online (5.0%) (10.6%) (2.2%) (3.6%) (6.3%)
/ / 153.7 275 186.0
Online data processing / analysis/ (6.6%) (3.0%) (5.3%)
database management 3.8 1.0
0,
( 111.4 2.1 (1.7%) (1.7%9) 1137
) (4.8%) (0.2%) (3.2%)
Using custom-made computer systems
online (e.g. accounting and human
resources management)
2321.6 907.3 2235 63.2 3515.7
Overall
# Notes: * Multiple answers were allowed.
* * Economically active persons comprise
employed persons and unemployed
persons.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device in the past twelve months in the
respective economic activity status groups.
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Usage of Internet service

6.5

Table6.5 Persons aged 10 and over who had used Internet service via mobile web
devicein the past twelve months by major purpose of using I nternet service

# No. of persons

Major purpose of using Internet service’ ('000) %

( ) 160.5 66.2
Communication with others (e.g. sending or
receiving e-mail, etc)

( 12338 51.1
)

Searching for information (e.g. news, stock price,
property information, traffic news, etc)

( 76.2 315
)
Searching for entertainment and leisure guide
(e.g. movies information, shopping guides,
restaurant guides, etc)

57.7 23.8
Downloading graphics, ringing tones, etc
( 26.2 10.8
/ /
)
Using e-commerce service (e.g. using banking
services, making ticket reservations, making
hotel / air ticket reservations, ordering goods
from department stores/ supermarkets, joining
auction online, etc)
254 10.5
Connecting to company’s intranet
13.2 54
Downloading games
13.1 54
Playing online games
242.3

Overdl

Note: * Multiple answerswere allowed.
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Usage of Internet service

6.6a

Table6.6a Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per

week and age
Age group
10- 14 15-24 25-34 35-44 45 - 54 > 55 Overall
()

Time spent in using No. of No. of No. of No. of No. of No. of No. of
Internet serviceper  persons persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)

<1 19.8 11.0 10.5 24.5 18.4 6.1 90.4

(4.9%) (1.3%) (1.4%) (3.2%) (4.4%) (5.1%) (2.7%)

1-<5 108.6 107.5 130.3 201.4 137.0 41.7 726.5

(27.0%)  (13.0%) (16.8%)  (26.1%) (325%) (34.8%) (21.9%)
5-<10 112.6 159.5 131.4 162.2 934 32.3 691.4
(28.0%)  (19.3%) (16.9%)  (21.0%) (22.2%)  (27.0%) (20.8%)
10-<20 102.7 253.9 197.8 156.4 82.1 19.2 812.1
(25.5%)  (30.7%) (25.5%)  (20.3%) (19.5%) (16.0%) (24.5%)
20-<30 36.8 148.0 114.0 88.3 41.1 8.8 437.0
(9.2%)  (17.9%) (14.7%)  (11.4%) (9.7%) (7.4%) (13.2%)
30-<40 12.6 58.5 67.3 49.5 19.0 4.0 210.8
(3.1%) (7.1%) (8.7%) (6.4%) (4.5%) (3.3%) (6.4%)
40-<50 6.3 48.5 56.1 43.7 16.8 4.0 1754
(1.6%) (5.9%) (7.2%) (5.7%) (4.0%) (3.3%) (5.3%)
> 50 29 40.7 69.0 45.3 135 35 1749
(0.7%) (4.9%) (8.9%) (5.9%) (3.2%) (2.9%) (5.3%)
402.3 827.7 776.5 771.3 421.2 119.6 33186
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
( ) 10.1 17.8 19.7 15.6 119 10.7 15.8

Average duration

(hours)
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Note: Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service at least once a week
in the past twelve months in the respective age
groups.
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6.6b

Table6.6b Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per
week and economic activity status

Economic activity status

*

Economically active

persons® Economically inactive persons Overall
#“
Students Home-makers Others
( ) No. of No. of No. of No. of No. of
Time spent in using Internet persons persons persons persons persons
service per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 48.4 271 11.4 3.5 90.4
(2.2%) (3.0%) (6.2%) (6.7%) (2.7%)
1-<5 455.4 162.8 90.7 17.7 726.5
(20.8%) (18.2%) (49.0%) (33.3%) (21.9%)
5-<10 412.7 217.4 42.6 18.8 691.4
(18.9%) (24.3%) (23.0%) (35.4%) (20.8%)
10-<20 513.8 266.8 23.8 7.7 812.1
(23.5%) (29.8%) (12.9%) (14.5%) (24.5%)
20-<30 297.4 127.2 9.4 3.0 437.0
(13.6%) (14.2%) (5.1%) (5.6%) (13.2%)
30-<40 160.4 46.4 30 3 210.8
(7.3%) (5.2%) (1.6%) (6.4%)
40-<50 144.7 28.8 15 24 175.4
(6.6%) (3.2%) (0.8%) s (4.5%) (5.3%)
> 50 152.5 18.8 2.7 174.9
(7.0%) (2.1%) (1.4%) y, (5.3%)
21853 895.2 185.1 53.0 3318.6
Total (100.0%) (100.0%) (100.0%) (100.0%)  (100.0%)
( ) 17.6 13.6 7.0 8.2 158

Average duration (hours)

D* Notes: * Economicaly active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of persons aged 10 and over who had used
Internet service at least once a week in the past
twelve months in the respective economic activity
status groups.
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6.6C

Table6.6c Persons aged 10 and over who had used Internet service at least once a
week in the past twelve months by time spent in using Internet service per
week and type of web device used for connection to I nter net

#

Type of web device used for connection to Internet”

Non-mobile web device Mobile web device Overall
( ) No. of No. of No. of
Time spent in using Internet persons persons persons
service per week (hours) ('000) % ('000) % ('000) %
<1 77.6 2.4 33.0 19.8 90.4 2.7
1-<5 727.1 22.0 76.7 45.9 726.5 219
5-<10 695.4 211 19.7 11.8 691.4 20.8
10-<20 814.9 24.7 23.3 14.0 812.1 24.5
>20 984.7 29.8 14.3 8.6 998.2 30.1
3299.7 100.0 166.9 100.0 3318.6 100.0
Tota
( ) 15.6 6.0 15.8
Average duration (hours)*
o Notes: * Multiple answers were allowed.
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The overal average duration was greater
than both the time spent in using Internet
service vianon-mobile web device and that
via mobile web device, as some people
might use both devices for connection to
Internet in aweek.
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6.7

Table6.7 Personsaged 10 and over who had used I nternet service via non-mobile web
device at least once a week in the past twelve months by place of using

Internet service

#

No. of persons

Place of using Internet service’ ('000) %
2954.9 89.6
At home
13159 39.9
At place of work
526.2 15.9
At place of study
70.3 2.1
At places with public computer facilities
provided by the Government
* 37.1 11
At cyber-caf &
128.0 39
At other places
3299.7
Overall
# Notes: # Multiple answers were allowed.
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*

Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.
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6.8

Table6.8 Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by type of
onlinedigital entertainment activities undertaken

#

Type of online digital entertainment No. of persons
activities undertaken” ('000) %
936.3 71.3
Playing online games
/ 754.9 575
Listening songs/ radio programmes
online
219.0 16.7

Watching video programmes online

13124
Overall

Note: * Multiple answerswere allowed.
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6.9a

Table6.9a Persons aged 10 and over who had used Internet service via non-mobile
web device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and sex

Male Femae Overdl
No. of No. of No. of
Freguency of using Internet service for persons persons persons
online digital entertainment ('000) % ('000) % ('000) %
11.2 15 12.5 2.2 23.8 1.8
L ess than once aweek
730.3 98.5 558.3 97.8 1288.6 98.2
At least once aweek
() .
Time spent in using Internet service for
such purpose per week (hours)
<1 61.3 (8.3 62.2 (10.9) 123.4 (9.9
1-<5 308.9 (41.7) 293.8 (51.5) 602.7 (45.9)
5-<10 155.6 (21.0) 108.5 (19.0) 264.0 (20.2)
10-< 20 1215 (16.4) 66.4 (11.6) 1879 (14.3)
=220 83.1 (11.2) 27.4 (4.8) 110.6 (8.9
( )* 7.9 5.6 6.9
Average duration (hours)*
741.5 100.0 570.9 100.0 13124 100.0
Total
* Notes: * Excluding persons who had used Internet
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service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the

respective sex groups.
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6.9b

Table6.9b Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and age

Age group
10-14 15-24 25-34 35-44 45-54 >55 Overadl
Frequency of using Internet No. of No.of No.of No.of  No.of No. of No. of
service for online digital PErsons  Persons persons  pPersons  Persons  persons  persons
entertainment ('000) ('000) ('000) ('000) ('000) ('000) ('000)
2.7 6.2 5.0 54 35 1.0 23.8
L ess than once a week 1.0% 1.2% 1.8% 3.2% 5.3% 7.5% 1.8%
266.8 508.5 275.1 163.7 62.3 12.1 1288.6
At least once aweek 99.0% 98.8% 98.2%  96.8% 94.7% 92.5% 98.2%
o ¢ )
Time spent in using Internet
service for such purpose
per week (hours)
<1 26.4 28.3 28.3 26.3 11.7 2.3 1234
(9.8%) (55%) (10.1%) (15.5%) (17.8%) (17.6%) (9.4%)
1-<5 127.7 203.7 135.9 91.6 37.3 6.3 602.7
(47.4%) (39.6%) (48.5%) (54.2%) (56.7%) (48.5%)  (45.9%)
5-<10 60.2 1155 55.5 22.7 85 16 264.0
(22.3%) (22.4%) (19.8%) (13.4%) (12.9%) (11.8%) (20.1%)
10-< 20 35.9 98.3 36.2 14.2 2.7 187.9
(13.3%) (19.1%) (12.9%) (8.4%) (4.1%) 1.9 (14.3%)
>20 16.5 62.7 19.1 8.9 21 [(14.6%) 110.6
(6.1%) (12.2%) (6.8%) (5.3%) (3.2%) (8.4%)
( )* 6.2 8.7 6.5 4.7 35 4.7 6.9
Average duration (hours)*
269.6 514.7 280.1 169.1 65.8 131 13124
Total 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%

Notes: * Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective age groups.
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6.9c

Table6.9c Personsaged 10 and over who had used I nternet service via non-mobile web
device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and educational

attainment

Frequency of using Internet
service for online digital

Educational attainment

/
/
No schooling /
kindergarten /
primary

/

#

Secondary /

matricul ation”

Tertiary Overall

No. of persons

No. of persons

No. of persons  No. of persons

entertainment ('000) ('000) ('000) ('000)
3.6 194 0.8 238
Less than once aweek 2.5% 2.3% 0.2% 1.8%
142.0 821.5 325.2 1288.6
At least once aweek 97.5% 97.7% 99.8% 98.2%
() .
Time spent in using Internet service

for such purpose per week (hours)
<1 179 71.6 33.9 123.4
(12.3%) (8.5%) (10.4%) (9.4%)
1-<5 72.0 369.2 161.5 602.7
(49.4%) (43.9%) (49.6%) (45.9%)
5-<10 31.0 167.4 65.6 264.0
(21.3%) (19.9%) (20.1%) (20.1%)
10-< 20 14.7 130.5 2.7 187.9
(10.1%) (15.5%) (13.1%) (14.3%)
>20 6.4 82.8 214 110.6
(4.4%) (9.8%) (6.6%) (8.4%)
* 51 7.6 6.0 6.9

Average duration (hours)*
145.5 840.9 326.0 13124
Total 100.0% 100.0% 100.0% 100.0%
* Notes: * Excluding persons who had used Internet
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service via non-mobile web device for
online digital entertainment less than once
aweek in the past twelve months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

Figures in brackets represent the percentagesin
respect of persons aged 10 and over who had
used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective educational attainment groups.
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6.9d /

Table6.9d Persons aged 10 and over who had used Internet service via hon-mobile
web device for online digital entertainment in the past twelve months by
frequency of using Internet service for online digital entertainment / time
spent in using Internet service for such purpose per week and economic
activity status

Economic activity status

#

Economically active

persons’ Economically inactive persons Overall
A
Students  Home-makers Others

Frequency of using Internet No. of No. of No. of No. of No. of
service for online digital persons persons persons persons persons

entertainment ('000) ('000) ('000) ('000) ('000)
14.7 4.7 31 12 23.8

L ess than once aweek 2.2% 0.8% 6.6% 11.7% 1.8%
650.3 585.3 43.6 94 1288.6

At least once aweek 97.8% 99.2% 93.4% 88.3% 98.2%

( )

Time spent in using Internet
service for such purpose

per week (hours)

<1 772 40.7 4.8 ) 123.4
(11.6%) (6.9%) (10.2%) [ 4.4 (9.4%)
1-<5 3255 251.4 22.1 (41.2%) 602.7
(48.9%) (42.6%) (47.4%) J (45.9%)
5-<10 118.8 133.8 8.7 2.7 264.0
(17.9%) (22.7%) (18.7%) (25.4%) (20.1%)
10-< 20 78.7 102.6 5.6 ) 187.9
(11.8%) (17.4%) (12.0%) X 2.3 (14.3%)
>20 50.0 56.8 2.4 (21.7%) 110.6
(7.5%) (9.6%) (5.1%) ) (8.4%)
( )* 6.2 7.8 5.6 9.5 6.9

Average duration (hours)*
665.1 590.0 46.7 10.6 13124
Total 100.0% 100.0% 100.0% 100.0% 100.0%

# Notes: # Economically active persons comprise

employed persons and unemployed persons.

* * Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once a
week in the past twelve months.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week in the past twelve months in the
respective economic activity status groups.
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7 Usage of electronic business services

7.1 7.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of electronic business services for personal
matters in the past twelve months :

. o Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

. o Settling payment by ATM
. o Using telephone to settle payment by Payment
by Phone Service (PPS)
. / e Using e-cash/ Easy Pay System (EPS)
. e Using Octopus card for paying fare of
transportation
. e Using Octopus card for purchasing goods and
services
. o Purchasing goods and services via Interactive
Voice Response System (IVRS)
. e Making transactions or acquiring services (e.g.
( banking services, checking stock prices, €efc.)
) via interactive short message services of
mobile telecommunications network
. ( ) e Searching for financial information online
(e.g. stock prices)
. / e Searching for information on goods / services
online
. e Searching for job vacancies online
. e Trading stock online
. / o Making reservation / booking tickets online
. / e Purchasing / ordering goods and services
online
. « Using auction service online
. ( ) « Using cyber-banking services  (eg.
transferring money)
. o  Settling payment online
. ( ) o Requesting customer services online (e.g.

arranging product delivery)

Persons who had used electronic business
services

7.2 5619 000 7.2 Some 5619000 persons aged 15 and
over had used one or more types of the
above-mentioned electronic business services for

97.3% persona matters in the past twelve months,
constituting 97.3% of all persons aged 15 and over
in Hong Kong. The corresponding figures from
similar surveys conducted during June to August
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5542500 (96.5%) 5357000
(93.6%) 5209000 (92.6%) 4933600
(885%) 4852100 (84.9%) ( 71
7.1)
/
7.3 5 619 000 33.3%
22.9%
(96.7% - 99.5%)
87.8%
( 7.29
7.4
97.7% 96.9% (
7.2a)
75
=
92.2% /
98.9%
9.7% ( 7.2b)
7.6 (62.3%)
14.2% H 13.7%
8.9%
(99.3%) (98.9%)
( 7.2
7.7 5 545 500
96.0%
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2004, May to August 2003, May to July 2002,
April to June 2001 and January to March 2000
were 5542500 persons (96.5%), 5357000
persons (93.6%), 5209000 persons (92.6%),
4 933 600 persons (88.5%) and 4 852 100 persons
(84.9%) respectively. (Chart 7.1 and Table 7.1)

Age/ sex

7.3 Of those 5 619 000 persons, 33.3% were
aged below 35 and 22.9% were aged 35 - 44.
The rate of having used electronic business
services was relatively higher (96.7% - 99.5%) for
persons aged below 65.  In comparison, 87.8% of
persons aged 65 and over had used electronic
business services for personal matters in the past
twelve months.  (Table 7.2a)

7.4 Analysed by sex, the rate of having used
electronic business services was slightly higher for
males, at 97.7%, as against 96.9% for females.
(Table 7.2a)

Educational attainment

75 The rate of persons aged 15 and over
having used electronic business services in the
past twelve months increased with the level of
educational attainment. It was 92.2% for persons
having attained primary education and lower,
98.9% for those having attained secondary /
matriculation education and 99.7% for those
having attained tertiary education. (Table 7.2b)

Economic activity status

7.6 About two-thirds (62.3%) of those
persons who had used electronic business services
in the past twelve months were economically
active, Another 14.2% were home-makers,
13.7% were retired persons and 8.9% were
students. The rates of having used electronic
business services were relatively higher for
economically active persons (99.3%) and students
(98.9%). (Table7.2c)

Type of electronic business services used

7.7 Some 5545500 persons had used the
Octopus card for paying fare of transportation in
the past twelve months, constituting 96.0% of all
persons aged 15 and over. The other commonly
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7.8
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(67.4%)

7.10

14.6%)

(68.0%)
(49.4%)
(31.1%)
(283%) ( 7.2
92.1%
(79.5%)
(77.3%
)
( 7.3
842 900

7.2d)
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used electronic business services were
“withdrawing / depositing / transferring money or
checking account balance via ATM of banks’
(68.0%), “using Octopus card for purchasing
goods and services’ (49.4%), “purchasing goods,
services via Interactive Voice Response System
(IVRS)" (31.1%) and “Using e-cash / Easy Pay
System (EPS)” (28.3%). (Chart 7.2 and Table
7.2d)

Persons who had used the respective types
of electronic business services

7.8 For persons aged 15 and over who had
used the respective types of electronic business
services for persona matters in the past twelve
months, they were asked about the frequency of
using such services.

Frequency of using the respective types of
electronic business services

7.9 Among those persons who had used
“using Octopus card for paying fare of
transportation” in the past twelve months, 92.1%
had used the service at least once a week. The
other frequently used electronic business services
were “placing bets online” (79.5%), “ searching for
financial information onlineg” (77.3% of the
persons who had used this service reported that
they had used it at least once a week) and
“withdrawing / depositing / transferring money or
checking account balance via ATM of banks’
(67.4%). (Table7.3)

Persons who had performed electronic
commer ce transactions online

7.10 The survey results also showed that
some 842 900 persons aged 15 and over (or 14.6%
of al persons aged 15 and over) had performed
one or more types of the following electronic
commerce transactions online for personal matters
in the past twelve months:

o Trading stock online

e Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

« Using auction service online
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( 71 743

7.11 842 900 50.6%
32.2%
28.2%
(21.0%) (16.5%)
9.9%

21% ( 7.49)

7.12
16.1% (13.2%)
( 7.4a)
7.13
41.4%
/ 11.7%
( 7.4b)
7.14 (85.1%)
8.6%
4.7% =
(20.4%)
(14.3%) ( 7.40)
7.15 4 934 400

« Using cyber-banking services  (eg.
transferring money)

o Settling payment online

(Chart 7.1 and Table 7.49)

Age/ sex

7.11 Of those 842 900 persons, 50.6% were
aged below 35 and 32.2% were aged 35- 44.
The rate of having performed electronic commerce
transactions online in the past twelve months was
the highest for persons aged 25- 34, at 28.2%,
followed by those aged 35 - 44 (21.0%) and those
aged 15 - 24 (16.5%). In comparison, only 9.9%
of persons aged 45 - 54 and 2.1% of those aged 55
and over had performed such type of transactions
in the past twelve months.  (Table 7.4a)

7.12 Anaysed by sex, the rate of having
performed electronic commerce transactions
online was relatively higher for males, at 16.1%,
as against 13.2% for females. (Table 7.4a)

Educational attainment

7.13 The rate of having performed electronic
commerce transactions online was substantially
higher for persons having attained tertiary
education, at 41.4%, compared with 11.7% for
those having attained secondary / matriculation
education. (Table 7.4b)

Economic activity status

7.14 Analysed by economic activity status,
the majority (85.1%) of the persons who had
performed electronic commerce transactions
online in the past twelve months were
economically active. Another 8.6% were
students and 4.7% were home-makers. The rates
of having performed electronic commerce
transactions online were relatively higher for
economically active persons (20.4%) and students
(14.3%). (Table7.4c)

Persons who had not performed any
electr onic commer ce transactions online

7.15 Of the 4934 400 persons aged 15 and
over who had not performed any electronic
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commerce transactions online in the past twelve
months, some 53.9% reported that they had not
used Internet service during that period. For the
remaining 2274700 persons who had used
Internet service, the most commonly cited reason
for not performing electronic commerce
transactions online was “no such need” (as cited
by 72.7% of those 2274700 persons). Other
reasons included “concern about security (e.g. fear
of leakage of information, thief of account, etc.)”
(19.9%) and “other choices available’ (10.2%).
(Table 7.5)

Persons who had used online purchasing
services

7.16 Some 498 200 persons aged 15 and over
had used one or more types of online purchasing
services (including making reservation / booking
tickets, purchasing / ordering goods and services,
and using auction service) for personal matters in
the past twelve months, constituting 8.6% of all
persons aged 15 and over in Hong Kong. (Chart
7.1 and Table 7.6a)

Age/ sex

7.17 Of those 498 200 persons, 58.9% were
aged below 35 and 28.4% were aged 35- 44.
The rate of having used online purchasing services
was significantly higher for younger persons,
being 17.1% for those aged 25-34
and 13.9% for those aged 15-24. In
comparison, only 4.4% of persons aged 45 - 54
and less than 1% of persons aged 55 and over had
used online purchasing services. (Table7.6q)

7.18 Analysed by sex, the rate of having used
online purchasing services was relatively higher
for males, at 9.3%, as against 8.0% for females.
(Table 7.6a)

Educational attainment

7.19 The rate of persons aged 15 and over
having used online purchasing services increased
with the level of educationa attainment. It was
6.6% for persons having attained secondary /
matriculation education and 25.4% for those
having attained tertiary education. (Table 7.6b)
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Economic activity status

7.20 Anaysed by economic activity status,
the mgjority (81.4%) of the persons who had used
online purchasing services in the past twelve
months were economically active.  Another
13.2% were students and 4.3% were
home-makers. The rates of having used online
purchasing services were substantially higher for
economically active persons (11.5%) and students
(13.0%). (Table7.6c)

Persons who had used online purchasing
servicesin the past six months

721 For persons aged 15 and over who had
used online purchasing services for personal
matters in the past twelve months, they were asked
whether they had purchased any products /
services online for personal matters in the past six
months and if so, the types of products / services
purchased online and the amount spent.

Type of products/ services purchased online

7.22 Some 392 300 persons had made online
purchases of products / services for personal
matters in the past six months. Among them,
“online ticket reservation” (as cited by 53.0% of
those persons) was the online service most

commonly purchased, followed by “online
reservation of sport courts’ (21.0%), “online
travel arrangement” (19.3%) and “online

purchasing of books, newspapers and magazines’
(12.9%). (Table7.7a)

Frequency of purchasing products / services
online

7.23 Among those 392 300 persons who had
used online purchasing services in the past six
months, some 26.8% had used such services once
in the past six months; 23.8%, twice; 21.7%, three
to four times, 16.5%, five to nine times;, and
11.3%, 10timesand more. (Table 7.7b)
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$5,000

/

3321 700

(99.6%)
(

7.8)

(66.0%)
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Amount spent in purchasing goods /
servicesonline

7.24 Of those 392 300 persons who had used
online purchasing services in the past six months,
47.2% spent less than $500 in purchasing products
/ services online in the past six months; 17.8%,
$500 - $999; 13.0%, $2,000 - $4,999; 11.6%,
$1,000 - $1,999; and 10.5%, $5,000 and over.
The median amount which they spent in
purchasing products / services online in the past
six months was $500. (Table 7.7c)

Usage of digital certificate

7.25 All persons aged 15 and over who had
knowledge of using PC were asked whether they
had digital certificate (including those provided by
their employers) and if so, whether they had ever
used the digital certificate for personal matters and
the purpose of using the digital certificate (where
applicable).

Whether had digital certificate

7.26 The survey results showed that of those
3321700 persons aged 15 and over who had
knowledge of using PC, some 486 700 persons
(14.7%) had digital certificate at the time of
enumeration. Among those who had digita
certificate, the majority (99.6%) had their digital
certificate issued by loca  Certification
Authorities. (Table 7.8)

Reason for not having digital certificate

7.27 Of those 2 835 000 persons aged 15 and
over who did not have digital certificate, the most
commonly cited reason for not having digital
certificate was “no need to do electronic
transaction” (66.0%). (Table7.9)

Whether had ever used digital certificate
for personal matters / purpose of using
digital certificate for personal matters

7.28 For those 486 700 persons aged 15 and
over who had digital certificate, some 60 500
persons had used the digita certificate for
personal matters.  Among them, some 42.4% had
used the digital certificate for placing bets online.
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Other commonly cited purposes included

(22.2%) ( 7.10)
“obtaining Government service” (25.4%) and
“using cyber-banking service” (22.2%). (Table
7.10)
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7.1
Table7.1 Persons aged 15 and over who had used electronic business services in the
past twelve months

No. of persons *
Survey period ('000) Rate*
4852.1 84.9
Jan - Mar 2000
4933.6 88.5
Apr - Jun 2001
# 5209.0 92.6
May - Jul 2002
# 5357.0 93.6
May - Aug 2003"
# 55425 96.5
Jun - Aug 2004*
# 5619.0 97.3
May - Aug 2005
Do* Notes: * Asapercentage of al persons aged 15 and
over in the respective survey periods.
# (i) ) " Consequential to (i) the change-over to the
(i “resident population” approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in August 2001, satistics
pertaining to persons aged 15 and over
who had used electronic business services
in the past twelve months obtained in the
surveys conducted in May - Jul 2002, May
- Aug 2003, Jun - Aug 2004 and May - Aug
2005 are based on the revised estimates of
Hong Kong Resident Population. These
statistics are broadly comparable with
those of earlier years published in the past
issues of this series of report pertaining to
persons aged 15 and over who had used
electronic business services in the past
twelve months.
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7.2a /

Table7.2a Persons aged 15 and over who had used electronic business services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 876.5 15.6 99.1
25-34 993.3 17.7 99.5
35-44 1284.0 22.9 99.3
45-54 11438 204 98.6
55-64 606.1 10.8 96.7
265 715.2 12.7 87.8
Sex
2716.0 48.3 97.7
Mae
2903.0 51.7 96.9
Female
5619.0 100.0 97.3
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
99.1% among all persons aged 15 - 24, 99.1% had
used electronic business services in the
past twelve months.
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7.2b

Table7.2b Persons aged 15 and over who had used electronic business services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 1422.2 25.3 92.2
No schooling / kindergarten /
primary
/ 3053.6 54.3 98.9
Secondary / matriculation”
1143.2 20.3 99.7
Tertiary
5619.0 100.0 97.3
Overall
* Notes: * Asapercentage of all persons aged 15 and
over in the respective educationa
99.7% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 99.7% had used electronic
business services in the past twelve
months.

Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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7.2C

Table7.2c Persons aged 15 and over who had used electronic business services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 3498.1 62.3 99.3
Economically active”
2121.0 37.7 94.1
Economically inactive
499.5 8.9 98.9
Sudents
=1 795.3 14.2 96.2
Home-makers
767.6 13.7 90.1
Retired persons
58.7 1.0 83.3
Others
5619.0 100.0 97.3
Overadl
* Notes: * Asapercentage of all persons aged 15 and
over in the respective economic activity
99.3% status groups. For example, among all

economically active persons, 99.3% had
used electronic business services in the
past twelve months.

Economically active persons comprise

employed persons and unemployed
persons.
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7.2d

Table7.2d Persons aged 15 and over who had used electronic business services in the
past twelve months by type of electronic business services used

# No. of persons *
Type of electronic business services used” ('000) % Rate
5545.5 98.7 96.0
Using Octopus card for paying fare of
transportation
3931.2 70.0 68.0
Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks
2854.9 50.8 49.4
Using Octopus card for purchasing goods and
services
1799.3 32.0 311

Purchasing goods and services via Interactive
Voice Response System (IVRYS)

/ 1635.7 29.1 28.3
Using e-cash / Easy Pay System (EPS)

1156.8 20.6 20.0
Settling payment by ATM

10104 18.0 175
Using telephone to settle payment by
Payment by Phone Service (PPS)

/ 914.9 16.3 15.8
Searching for information on goods/
services online

559.1 10.0 9.7
Searching for job vacancies online

( ) 519.2 9.2 9.0
Using cyber-banking services
(e.g. transferring money)

. # #

Notes: Multiple answers were allowed.

* *  Asapercentage of al persons aged 15 and
over.

()
(To be cont’ d)
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7.2d( )

Table7.2d Persons aged 15 and over who had used electronic business services in the
(Cont’d) past twelve months by type of electronic business services used

#
()
Type of electronic business services No. of persons *
used” (Cont’ d) ('000) % Rate*
( ) 422.5 75 7.3

Searching for financial information online
(e.g. stock prices)

/ 389.1 6.9 6.7
Making reservation / booking tickets online

357.5 6.4 6.2
Settling payment online
/ 185.6 33 3.2
Purchasing / ordering goods and services
online
1731 31 3.0
(
)
Making transactions or acquiring services
(e.g. banking services, checking stock
prices, etc.) viainteractive short message
services of mobile telecommunications
network
127.9 2.3 2.2
Trading stock online
80.7 14 14

Using auction service online

( ) 60.6 11 1.0
Requesting customer services online
(e.g. arranging product delivery)

3.6 0.1 0.1
Placing bets online
5619.0 97.3
Overal
# Notes: * Multiple answers were allowed.
* *  As apercentage of all persons aged 15 and

over.
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7.3

Table7.3 Persons aged 15 and over who had used electronic business services in the
past twelve months by type of electronic business services used and
frequency of using electronic business services

Freguency of using electronic business services

Lessthan once a

At least week but at least Lessthan once
once aweek once amonth amonth Total
_ _ * No. of No. of No. of No. of
Type of electronic business persons persons persons persons
services used” ('000) % ('000) % ('000) % ('000) %
5106.7 92.1 3172 57 1216 22 55455 100.0
Using Octopus card for paying fare
of transportation
29 795 05* 129 - - 3.6 100.0
Placing bets online
326.7 773 63.3 15.0 324 717 4225 100.0
(
Searching for financial information
online (e.g. stock prices)
26514 674 11295 287 1503 38 39312 100.0
Withdrawing / depositing /
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks
17153 60.1 6776 237 4620 162 28549 1000
Using Octopus card for purchasing
goods and services
486.5 53.2 2523 27.6 176.1 19.3 9149 100.0

Searching for information on
goods/ services online

) 236.1 455
Using cyber-banking services
(e.g. transferring money)
64.1 37.0

)

Making transactions or acquiring
services (e.g. banking services,
checking stock prices, etc.) via
interactive short message
services of mobile
tel ecommuni cations network

2354 453 476 9.2 519.2 100.0

540 312 55.0 31.8 1731 100.0

. #

*

Notes: Multiple answers were allowed.
* The egtimate is based on only a small
number of observations and thus should be

interpreted with caution.

(
(To be cont’ dg
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7.3( )

Table7.3 Persons aged 15 and over who had used electronic business services in the
(Cont’d) past twelve months by type of electronic business services used and
frequency of using the electronic business services

Frequency of using the electronic business services

Less than once a

At least week but at least Less than once
once aweek once amonth amonth Totd
() No. of No. of No. of No. of
Type of electronic business persons persons persons persons
services used (Cont’ d)* ('000) % ('000) % ('000) % ('000) %
444 348 488 38.2 346 27.1 127.9 100.0
Trading stock online
189.0 338 1754 314 1946 34.8 559.1 100.0
Searching for job vacancies online
553.2 30.7 558.1 31.0 688.1 382 1799.3 100.0
Purchasing goods and services via
Interactive Voice Response System
(IVRS)
/ 4378 26.8 7315 447 466.4 285 1635.7 100.0
Using e-cash / Easy Pay System (EPS)
88.1 247 2194 614 499 140 357.5 100.0
Settling payment online
2538 21.9 676.7 585 2263 196 1156.8 100.0
Settling payment by ATM
171 212 255 316 381 47.2 80.7 100.0
Using auction service online
1985 19.6 676.5 67.0 1353 134 10104 100.0
Using telephone to settle payment by
Payment by Phone Service (PPS)
( ) 6.8 11.1 190 314 34.8 575 60.6 100.0
Requesting customer services online
(e.g. arranging product delivery)
183 98 480 25.9 119.3 64.3 185.6 100.0
Purchasing / ordering goods and
servicesonline
314 81 1144 294 2433 625 389.1 100.0
Making reservation / booking
tickets online
: F Notes: Multiple answers were allowed.

*
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The estimate is based on only a small
number of observations and thus should be
interpreted with caution.
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7.4a /

Table7.4a Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by age/ sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 145.6 17.3 16.5
25-34 281.0 33.3 28.2
35-44 271.0 32.2 210
45-54 114.6 13.6 9.9
255 30.6 3.6 2.1
Sex
447.9 531 16.1
Mae
395.0 46.9 13.2
Femae
842.9 100.0 14.6
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
16.5% among all persons aged 15 - 24, 16.5% had
performed electronic commerce
transactions online in the past twelve
months.
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7.4b

Table7.4b Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 5.9 0.7 0.4
No schooling / kindergarten /
primary
/ * 361.8 429 11.7
Secondary / matricul ation”
475.2 56.4 414
Tertiary
842.9 100.0 14.6
Overal
* Notes: * Asapercentage of all persons aged 15 and
over in the respective educational
41.4% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 41.4% had performed
€l ectronic commerce transactions onlinein
the past twelve months.

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.

-134-



Usage of electronic business services

7.4c

Table7.4c Persons aged 15 and over who had performed electronic commerce
transactions onlinein the past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 717.6 85.1 204
Economically active’
125.3 14.9 5.6
Economically inactive
72.3 8.6 14.3
Sudents
=2 39.7 47 4.8
Home-makers
10.7 13 13
Retired persons
2.7 0.3 3.8
Others
842.9 100.0 14.6
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective economic activity
20.4% status groups. For example, among al
economically active persons, 20.4% had
performed electronic commerce
transactions online in the past twelve
months.

Economically active persons comprise
employed persons and unemployed
persons.
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7.5 /

Table7.5 Personsaged 15 and over who had not performed any electronic commerce
transactions online in the past twelve months by whether had used Inter net
servicein the past twelve months/ reason for not performing any electronic
commer ce transactions online

Whether had used Internet service in the past No. of persons
twelve months ('000) %
22747 46.1
Yes

#

Reason for not performing any electronic commerce
transactions online”

1652.7 (72.7)
No such need
( 452.6 (19.9)
)
Concern about security (e.g. fear of leakage
of information, thief of account, etc.)
233.1 (10.2)
Other choices available
202.2 (8.9
Fear of inputting inaccurate information
168.9 (7.9
Did not know how to use
1.2 (0.1)
Others
2 659.7 53.9
No
4934.4 100.0
Total

Notes: *

Multiple answers were allowed.

Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used Internet service but had not
performed any  electronic  commerce
transactions online in the past twelve months.
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7.6a /

Table7.6a Persons aged 15 and over who had used online purchasing services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 123.2 24.7 139
25-34 170.6 34.2 17.1
35-44 1415 284 10.9
45-54 511 10.2 4.4
=55 11.8 2.4 0.8
Sex
257.5 51.7 9.3
Mae
240.7 48.3 8.0
Femae
498.2 100.0 8.6
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
13.9% among all persons aged 15 - 24, 13.9% had
used online purchasing services in the past
twelve months.
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7.6b

Table7.6b Persons aged 15 and over who had used online purchasing services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 2.2 0.4 0.1
No schooling / kindergarten /
primary
/ F 205.0 41.1 6.6
Secondary / matriculation”
291.0 58.4 25.4
Tertiary
498.2 100.0 8.6
Overal
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
25.4% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 25.4% had used online
purchasing services in the past twelve
months.

Persons with secondary  educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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7.6C

Table7.6c Persons aged 15 and over who had used online purchasing services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 405.6 814 115
Economically active’
92.6 18.6 41
Economically inactive
65.7 13.2 13.0
Sudents
=1 21.6 4.3 2.6
Home-makers
3.2 0.7 04
Retired persons
2.0 0.4 2.8
Others
498.2 100.0 8.6
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective economic activity
11.5% status groups. For example, among al
economically active persons, 11.5% had
used online purchasing services in the past
twelve months.

Economically active persons comprise
employed persons and unemployed
persons.
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7.7a /

Table7.7a Persons aged 15 and over who had used online purchasing services in the
past six months by major type of products/ services purchased onlinein the
past six months

/ #
Major type of products/ services purchased onlinein the No. of persons
past six months’ ('000) %
208.1 53.0

Online ticket reservation

824 21.0
Online reservation of sport courts

75.6 19.3
Online travel arrangement

50.4 129
Online purchasing of books, newspapers and magazines

34.2 8.7
Online purchasing of clothes and accessories

315 8.0
Online purchasing of gifts

28.6 7.3
Online purchasing of electrical appliances

28.4 7.2
Online purchasing of products delivered via electronic

means

15.3 39

Online purchasing of supermarket goods
392.3

Overall

Note: * Multiple answerswere allowed.
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7.7b /

Table7.7b Persons aged 15 and over who had used online purchasing services in the
past six months by frequency of purchasing products/ services onlinein the
past six months

/

Freguency of purchasing products/ services No. of persons
online in the past six months ('000) %
1 105.1 26.8
2 93.2 23.8
3-4 85.1 21.7
5-9 64.7 16.5
> 10 44.2 11.3
392.3 100.0
Total
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7.7c /

Table7.7c Persons aged 15 and over who had used online purchasing services in the
past six months by amount spent in purchasing products/ servicesonlinein
the past six months

/ ¢ )

Amount spent in purchasing products / services No. of persons
online in the past six months (HK$) ('000) %

< 200 94.1 24.0

200 - 499 90.8 23.2

500 - 999 69.8 17.8

1,000 - 1,999 454 116

2,000 - 4,999 51.2 13.0

5,000 - 9,999 22.2 5.7

> 10,000 18.8 4.8
392.3 100.0

Total

( ) 500
Median (HK$)
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7.8 /

Table7.8 Persons aged 15 and over who had knowledge of using personal computer
(PC) by whether had digital certificate / type of Certification Authoritiesin
respect of the digital certificate

No. of persons *
Whether had digital certificate ('000) %*
486.7 14.7
Yes
Type of Certification Authoritiesin respect of
the digital certificate
484.6 (99.6)
Local Certification Authorities
2.1 (0.9
Certification Authorities outside
Hong Kong
2835.0 85.3
No
33217 100.0
Tota
D* Note: * Figures in brackets represent the

percentages in respect of all persons aged
15 and over who had digital certificate.
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7.9

Table7.9 Persons aged 15 and over who had knowledge of using personal computer
(PC) but had no digital certificate by reason for not having digital

certificate
# No. of persons
Reason for not having digital certificate” ('000) %
1870.4 66.0
No need to do electronic transaction
407.8 144
Did not know its usage
274.4 9.7
Did not want to pay for it
225.5 8.0
Did not need to use digital certificate
for the electronic transaction made
1414 5.0
Did not believe in the security function provided by
the digital certificate
120.5 4.3
Unaware of the channel of application
113.7 4.0
Never heard of it
72.6 2.6
Did not know how to install it
46.4 16
Worry about the need to renew and pay for it every
year if get used to using it
23.3 0.8
Concerned that others may steal the private key
once start using it
2.2 0.1
Others
2835.0
Overall

Note: * Multiple answerswere allowed.
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7.10 /

Table7.10 Persons aged 15 and over who had digital certificate by whether had ever
used digital certificate for personal matters / purpose of using digital
certificate for personal matters

Whether had ever used digital certificate for No. of persons *
personal matters ('000) %*
60.5 124
Yes

#

Purpose of using digital certificate for
personal matters’

25.6 (42.4)
Placing bets online

154 (25.9)
Obtaining Government service

135 (22.2)

Using cyber-banking service

/ 1.0 (18.2)
Using non-Government online
purchasing / ordering service

6.2 (10.3)
Using non-Government online
payment service
29 4.7
Sending e-mail
2.0 (3.3)
Trading stock online
0.4n (0.7)
Handling confidential documents
426.2 87.6
No
486.7 100.0
Total
# Notes: # Multiple answers were allowed.

* * Figures in brackets represent the
percentages in respect of all persons aged
15 and over who had ever used digita
certificate for personal matters.

A N The estimate is based on only a smal
number of observations and thus should be
interpreted with caution.

- 145 -



8 Usage of electronic Gover nment services

8.1
8.2 2 301 700
39.8%
2450000  (42.6%)
1944900 (34.0%) 2231000 (39.7%)
1803700 (324%) 1639700 (28.7%)
( 81
/
8.3 2 301 700 49.1%
28.9%
60.6%
59.4%
51.4%
16.1%
3.3%
( 829
8.4
49.4% 50.6%
(40.9%) (38.9%)
( 8.2a)
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8.1 All persons aged 15 and over in the
survey were asked whether they were aware of the
Electronic Service Deivery (ESD) scheme and
Mobile E-Government Services. On the other
hand, they were also asked whether they had used
online Government services and mobile
e-government services for personal matters in the
past twelve months. If yes, they were further
asked about the types of electronic government
services that they had used.

Persons who were aware of the ESD
scheme

8.2 Some 2301 700 persons aged 15 and
over were aware of the ESD scheme at the time of
enumeration, constituting 39.8% of al persons
aged 15 and over in Hong Kong. The
corresponding figures from similar surveys
conducted during June to August 2004, May to
August 2003, May to July 2002, April to June
2001 and January to March 2000 were 2 450 000
persons (42.6%), 1944900 persons (34.0%),
2231000 persons (39.7%), 1803700 persons
(324%) and 1639700 persons (28.7%)
respectively. (Table8.1)

Age/ sex

8.3 Of those 2 301 700 persons, 49.1% were
aged below 35 and 289% were aged
35-44. Younger persons had relatively higher
rates of being aware of the ESD scheme, at 60.6%
for persons aged 25 - 34, 59.4% for those aged
15- 24 and 51.4% for those aged 35-44. In
comparison, only 16.1% of persons aged 55 - 64
and 3.3% of those aged 65 and over were aware of
the ESD scheme. (Table 8.2a)

8.4 Analysed by sex, 49.4% of the persons
who were aware of the ESD scheme were males
and 50.6% were females. Relatively speaking,
the rate of being aware of the ESD scheme was
higher for males (40.9%) than their female
counterpart (38.9%). (Table 8.2a)
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8.5 2 301 700 A4.7%
58.4% /
36.9%
740% ( 8.2b)
8.6
76.9%
13.0% 7.6%
& (59.0%)
(50.2%) ( 8.20)
8.7 1 697 700
29.4%
16.1%
46.8%
371% H ( 81
8.3)
/
8.8 1 697 700 52.4%
29.3%
47.5%
47.1%
( 843
8.9
(30.6%) (28.2%) ( 8.4a)
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Educational attainment

85 Among those 2 301 700 persons, 4.7%
had attained primary education and lower, 58.4%
had attained secondary / matriculation education
and 36.9% had attained tertiary education. The
rate of being aware of the ESD scheme was the
highest for persons having attained tertiary
education, at 74.0%. (Table 8.2b)

Economic activity status

8.6 Anaysed by economic activity status,
76.9% of the persons who were aware of the ESD
scheme were economically active.  Another
13.0% were students and 7.6% were
home-makers. The rates of being aware of the
ESD scheme were relatively higher for students
(59.0%) and economically active persons (50.2%).
(Table 8.2¢)

Persons who had used online Gover nment
services

8.7 The survey results showed that some
1697 700 persons aged 15 and over had used one
or more types of online Government services for
persona matters in the past twelve months,
constituting 29.4% of all persons aged 15 and over
in Hong Kong. Among them, some 16.1% had
used online Government services via ESD
website; 46.8%, other Government websites; and

the remaining 37.1%, both. (Chart 8.1 and Table
8.3)

Age/ sex
8.8 Of those 1 697 700 persons, 52.4% were

aged below 35 and 29.3% were aged
35-44. The rate of having used online
Government services was relatively higher for
younger persons, being 47.5% for those aged
15-24 and 47.1% for those aged 25-34. In
comparison, the corresponding rates for persons
aged 55 - 64 and 65 and over were much lower.
(Table 8.4a)

8.9 Analysed by sex, the rate of having used
online Government services was dlightly higher
for males (30.6%) than their female counterpart
(28.2%). (Table8.4q)
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Educational attainment

8.10 The rate of persons aged 15 and over
having used online Government services was
substantially higher for persons having attained
tertiary education, at 63.8%. It waslessthan 2 %
for persons having attained primary education and
lower and 30.4% for those having attained
secondary / matriculation education.  (Table
8.4b)

Economic activity status

8.11 Analysed by economic activity status,
the majority (78.5%) of the persons who had used
online Government services in the past twelve
months were economically active.  Another
14.0% were students and 6.0% were
home-makers. The rates of having used online
Government services were considerably higher for
students (47.0%) and economically active persons
(37.8%). (Table8.4c)

Type of online Government services used

8.12 For those 1697 700 persons who had
used online Government services in the past
twelve months, “general browsing of Government
websites” (used by 50.8% of those persons) was
the online service most commonly used, followed
by “enquiry services’ (48.0%), “appointment
booking / application for licences or certificates’
(29.9%), “library services (e.g. book reservation /
renewa)” (23.8%), “job seeking and recruitment”
(18.9%) and “download of Government forms’
(15.0%). (Table8.4d)

Persons who had not used online

Government services

8.13 For some 3259 700 persons who had
used Government services but had not used such
services online in the past twelve months, nearly
half (54.3%) of them mentioned “did not know
how to use computer” as the major reason. The
other commonly cited reasons for not using the
services were “no need” (36.8%) and “did not
know how to use Internet service” (15.4%).
(Table 8.5)
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Likelihood of using online Government
servicesin the next twelve months

8.14 Of the 5777 300 persons aged 15 and
over in Hong Kong at the time of enumeration,
some 1 451 300 (25.1%) indicated that they would
definitely / very likely use online Government
services for personal matters in the next twelve
months.  Another 7.2% said that they were
uncertain, while 35.2% indicated that they would
very unlikely use such services and 32.5% said
that they would definitely not use such services.
(Table 8.6a)

Age/ sex

8.15 Analysed by age group, younger persons
had greater likelihood of using online Government
services.  The percentages of persons who
indicated that they would definitely / very likely
use online Government services for personal
matters in the next twelve months were 41.1% for
those aged 15-24 and 40.4% for those aged
25 - 34. In comparison, the corresponding
percentages for older persons were much smaller.
(Table 8.6a)

8.16 Relatively speaking, among those
5777300 persons, males had slightly greater
likelihood of using online Government services.
Some 26.0% of males indicated that they would
definitely / very likely use such services in the
next twelve months, as against 24.4% for females.
(Table 8.6a)

Whether had used online Government
servicesin the past twelve months

8.17 Among those persons who had used
online Government services for personal matters
in the past twelve months, a significantly higher
percentage indicated that they would definitely /
very likely use such services in the next twelve
months (80.4%) when compared with the
corresponding percentage (2.2%) in respect of
those who had not used online Government
servicesin the past twelve months.  (Table 8.6b)
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Persons who would / probably would use
online Gover nment services

8.18 Persons who indicated that they would
definitely / very likely / probably use online
Government services in the next twelve months
were asked about the types of services which they
would / probably would use.

8.19 Of the 1866 900 persons who would /
probably would use online Government services
in the next twelve months, the majority (53.2%)
indicated that they would / probably would use the
“general browsing of Government websites’.
The other commonly mentioned services included
“enquiry  services’”  (49.6%), “appointment
booking / application for licences or certificates’
(27.2%), “library services (e.g. book reservation /
renewa)” (25.0%), “job seeking and recruitment”
(19.0%), “download of Government forms’
(15.9%) and “booking of Government venues’
(14.5%). (Table8.7)

Per sons who wer e awar e of the MEGS

8.20 Some 455 600 persons aged 15 and over
were aware of the Mobile E-Government Services
(MEGS) at the time of enumeration, constituting
7.9% of al persons aged 15 and over in Hong
Kong. (Table8.8a)

Age/ sex

8.21 Of those 455 600 persons, 45.8% were
aged below 35 and 27.7% were aged
35-44. Younger persons had relatively higher
rates of being aware of the MEGS, at 11.3% for
persons aged 25-34, 10.9% for those aged
15-24 and 9.7% for those aged 35-44. |In
comparison, only 3.4% of persons aged 55 - 64
and 1.3% of those aged 65 and over were aware of
the MEGS. (Table 8.8a)

8.22 Analysed by sex, 48.9% of the persons
who were aware of the MEGS were males and
51.1% were females. Relatively speaking, the
rate of being aware of the MEGS was dlightly
higher for males (8.0%) than their femae
counterpart (7.8%). (Table 8.8a)
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Educational attainment

8.23 Among those 455 600 persons, 7.2% had
attained primary education and lower, 60.7% had
attained secondary / matriculation education and
32.0% had attained tertiary education. The rate
of being aware of the MEGS was the highest for
persons having attained tertiary education, at
12.7%. (Table 8.8b)

Economic activity status

8.24 Anaysed by economic activity status,
74.1% of the persons who were aware of the
MEGS were economically active.  Another
11.9% were students and 9.7% were
home-makers. The rates of being aware of the
MEGS were relatively higher for students (10.7%)
and economically active persons (9.6%). (Table
8.8¢c)

Per sons who had used the MEGS

8.25 The survey results showed that some
45900 persons aged 15 and over had used the
MEGS for personal matters in the past twelve
months, constituting 0.8% of al persons aged 15
and over in Hong Kong or 10.1% of those persons
who were aware of the MEGS. (Table 8.9a)

Age/ sex

8.26 Of those 45900 persons, 35.8% were
aged below 35 and 351% were aged
35-44. The rate of having used the MEGS was
relatively higher for younger persons, 1.2% for
those aged 35 - 44 and being 1.0% for those aged
25-34. In comparison, the corresponding rate
for persons aged 55 and over was much lower.
(Table 8.9a)

8.27 Analysed by sex, the rate of having used
the MEGS was dlightly higher for females (0.9%)
than their male counterpart (0.7%). (Table 8.9a)

Educational attainment

8.28 The rates of persons aged 15 and over
having used the MEGS were relatively higher for
persons having attained tertiary education and
for those having attained secondary / matriculation
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education, both at 1.0%. It was only 0.3% for
persons having attained primary education and
lower. (Table8.9b)

Economic activity status

8.29 Analysed by economic activity status,
the mgjority (74.1%) of the persons who had used
the MEGS in the past twelve months were
economically active. Another 14.1% were
home-makers and 8.9% were students. The rate
of having used the MEGS was considerably
higher for economically active persons (1.0%).
(Table 8.9¢)

Type of MEGS used

8.30 For those 45 900 persons who had used
the MEGS in the past twelve months. Some
45.8% had browsed and enquired information
disseminated by the Government via the Internet
and 40.5% had conducted transactions or received
services. The remaining 13.8% had used both
types of services. (Table 8.9d)

Per sons who had not used the MEGS

8.31 For some 409 800 persons who were
aware of the MEGS but had not used the services
in the past twelve months, the majority (79.8%) of
them mentioned “no need” as the mgjor reason for
not using the services. The other commonly
cited reasons were “lack of the relevant
knowledge’ (9.6%) and “inconvenient to use”
(9.0%). (Table8.10)
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8.1 /

Chart 8.1 Percentage distribution of persons aged 15 and over by whether had used
online Government services in the past twelve months / channel of using
online Government services

Whether had used online Government Channél of using online
services in the past twelve months Government services

ESD website
(16.1%)

Other Government

No Yes websites

70.6% 29.4% (46.8%)
Both

(37.1%)

Note: Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used online Government services in the
past twelve months.
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8.1
Table8.1 Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme

No. of persons *
Survey period ('000) Rate*
1639.7 28.7
Jan - Mar 2000
1803.7 324
Apr - Jun 2001
# 2231.0 39.7
May - Jul 2002
# 1944.9 34.0
May - Aug 2003"
# 2450.0 42.6
Jun - Aug 2004*
# 23017 39.8
May - Aug 2005
. Notes: * Asapercentage of al persons aged 15 and
over in the respective survey periods.
# 0 ) * Consequential to (i) the change-over to the
(i) “resident population” approach for

compiling population figures as from
August 2000; and (ii) the revision of the
past series of population estimates
compiled since 1996 with the availability
of the results of the 2001 Population
Census in  August 2001, satistics
pertaining to persons aged 15 and over
who were aware of the ESD scheme
obtained in the surveys conducted in May -
Jul 2002, May - Aug 2003, Jun - Aug 2004
and May - Aug 2005 are based on the
revised estimates of Hong Kong Resident
Population. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report pertaining to persons aged 15 and
over who were aware of the ESD scheme.
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8.2a
Table8.2a Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by age/ sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 525.5 22.8 59.4
25-34 604.8 26.3 60.6
35-44 664.7 289 514
45 - 54 378.9 16.5 32.7
55-64 100.9 4.4 16.1
> 65 26.9 12 3.3
Sex
1136.1 494 40.9
Male
1165.6 50.6 38.9
Femae
2301.7 100.0 39.8
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
59.4% among al persons aged 15- 24, 59.4%

were aware of the ESD scheme.
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8.2b
Table8.2b Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 108.4 47 7.0
No schooling / kindergarten /
primary
/ F 1344.2 58.4 435
Secondary / matriculation®
849.1 36.9 74.0
Tertiary
2301.7 100.0 39.8
Overdl
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
74.0% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 74.0% were aware of the ESD
scheme.

Persons with  secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.2c

Table8.2c Persons aged 15 and over who were aware of the Electronic Service
Delivery (ESD) scheme by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
" 1769.4 76.9 50.2
Economically active”
532.4 23.1 23.6
Economically inactive
298.2 13.0 59.0
Sudents
=1 175.9 7.6 21.3
Home-makers
46.9 2.0 55
Retired persons
1.4 0.5 16.2
Others
2301.7 100.0 39.8
Overall
* Notes: * As a percentage of all persons aged 15 and
over in the respective economic activity
50.2% status groups. For example, among all

economically active persons, 50.2% were
aware of the ESD scheme.

Economically active persons comprise
employed persons and unemployed persons.
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8.3 /

Table8.3 Personsaged 15 and over by whether had used online Gover nment services
in the past twelve months/ channel of using online Gover nment services

Whether had used online Government services No. of persons
in the past twelve months ('000) %
1697.7 29.4
Yes

Channel of using online Government services

273.7 4.7
ESD website (16.1)
794.3 13.7
Other Government websites (46.8)
=1 629.7 10.9
Both (37.1)
* 4079.5 70.6
No*
57773 100.0
Totd
DX 819 800 Notes: * Including 819800 persons who had not
used Government services in the past
twelve months.

Figures in brackets represent the percentages
in respect of all persons aged 15 and over who
had used online Government services in the
past twelve months.
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8.4a /

Table8.4a Persons aged 15 and over who had used online Gover nment services in the
past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Age group
15-24 420.2 24.7 475
25-34 469.8 27.7 47.1
35-44 497.6 29.3 38.5
45 - 54 249.7 14.7 215
55-64 52.3 31 8.4
265 8.2 0.5 1.0
Sex
851.2 50.1 30.6
Made
846.5 49.9 28.2
Female
1697.7 100.0 294
Overal
* / Note: * As a percentage of al persons in the
respective age / sex groups. For example,
47.5% among all persons aged 15 - 24, 47.5% had
used online Government services in the
past twelve months.
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8.4b

Table8.4b Persons aged 15 and over who had used online Government services in the
past twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 26.6 16 17
No schooling / kindergarten /
primary
/ F 939.7 55.3 30.4
Secondary / matriculation”
731.4 43.1 63.8
Tertiary
1697.7 100.0 294
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
63.8% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 63.8% had used online
Government services in the past twelve
months.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.4c

Table8.4c Persons aged 15 and over who had used online Gover nment services in the
past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
¥ 13319 78.5 37.8
Economically active’
365.8 215 16.2
Economically inactive
237.6 14.0 47.0
Sudents
=1 101.5 6.0 12.3
Home-makers
20.6 1.2 24
Retired persons
6.2 0.4 8.8
Others
1697.7 100.0 294
Overall
* Notes: * Asapercentage of al persons aged 15 and
over in the respective economic activity
37.8% status groups. For example, among al
economically active persons, 37.8% had
used online Government services in the
past twelve months

Economically active persons comprise
employed persons and unemployed
persons.
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8.4d

Table 8.4d Persons aged 15 and over who had used online Government servicesin the
past twelve months by type of online Gover nment services used

# No. of persons

Type of online Government services used” ('000) %

862.9 50.8
General browsing of Government websites

814.7 48.0
Enquiry services

/ 508.4 29.9
Appointment booking / application for
licences or certificates

( / ) 404.4 23.8
Library services (e.g. book reservation /
renewal)

321.4 18.9
Job seeking and recruitment

255.3 15.0
Download of Government forms

190.7 11.2
Financial management

151.3 89

Booking of Government venues

( ) 95.9 5.6
Submission of information to Government
(e.g. filing of tax return)

53.9 3.2
Change of personal particulars

51.3 3.0
Registration services

29.0 1.7
Purchase of Government publications

13.8 0.8
Others

1697.7
Overall
F Note: * Multiple answerswere allowed.
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8.5

Table8.5 Persons aged 15 and over who had used Government services but had not
used online Government services in the past twelve months by reason for
not using online Gover nment services

#

Reason for not using online Government No. of persons
services” ('000) %
1769.0 54.3
Did not know how to use computer
1200.7 36.8
No need
500.7 154
Did not know how to use Internet
service
166.3 5.1
Other choices available
137.6 4.2
Did not know how to use online
Government services
86.2 2.6
/
Did not know how to access ESD website /
other Government websites
62.5 19
Fear of inputting inaccurate information
51.9 16
Fear of leakage of information
41.4 13
No knowledge of the coverage of
online Government services
21.2 0.7
Inconvenient to use
3259.7
Overall
: Note: # Multiple answerswere allowed.
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8.6a /

Table8.6a Persons aged 15 and over by age / sex and likelihood of using online
Government servicesin the next twelve months

Likelihood of using online Government servicesin the next twelve months

/
May / Very Definitely
Definitely  Very likely  may not unlikely not Tota
No. of No. of No. of No. of No. of No. of
/ persons persons persons persons persons persons
Age group / Sex ('000) ('000) ('000) ('000) ('000) ('000)
Age group
15-24 97.0 265.9 113.2 325.0 83.6 884.6
(11.0%) (30.1%) (12.8%) (36.7%) (9.4%) (100.0%)
25-34 112.8 290.5 110.5 328.6 155.6 998.0
(11.3%) (29.1%) (11.1%) (32.9%) (15.6%) (100.0%)
35-44 120.3 299.6 111.2 485.4 276.5 1293.1
(9.3%) (23.2%) (8.6%) (37.5%) (21.4%) (100.0%)
45-54 57.3 156.1 56.0 481.3 409.8 1160.4
(4.9%) (13.4%) (4.8%) (41.5%) (35.3%) (100.0%)
55-64 115 32.6 19.7 235.3 327.7 626.7
(1.8%) (5.2%) (3.1%) (37.5%) (52.3%) (100.0%)
>65 1.7 6.2 51 179.9 621.6 814.4
(0.2%) (0.8%) (0.6%) (22.1%) (76.3%) (100.0%)
Sex
203.1 518.7 208.4 975.8 874.1 2780.1
Male (7.3%) (18.7%) (7.5%) (35.1%) (31.4%) (100.0%)
197.4 532.1 207.2 1 059.7 1 000.7 2997.1
Female (6.6%) (17.8%) (6.9%) (35.4%) (33.4%) (100.0%)
400.5 1050.8 415.6 2035.5 1874.8 57773
Overdl (6.9%) (18.2%) (7.2%) (35.2%) (32.5%) (100.0%)
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8.6b

Table 8.6b Personsaged 15 and over by likelihood of using online Gover nment services
in the next twelve months and whether had used online Government
servicesin the past twelve months

Whether had used online Government services in the past twelve months

Yes No Overdl
Likelihood of using online No. of No. of No. of
Government servicesin persons persons persons
the next twelve months ('000) % ('000) % ('000) %
393.6 23.2 7.0 0.2 400.5 6.9
Definitely
970.8 57.2 80.0 2.0 1050.8 18.2
Very likely
/ 2335 13.8 182.1 4.5 415.6 7.2
May / may not
87.2 51 1948.3 47.8 2035.5 35.2
Very unlikely
12.7 0.7 1862.1 45.6 1874.8 325
Definitely not
1697.7 100.0 4079.5 100.0 5777.3 100.0
Totd
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8.7 / /

Table8.7 Persons aged 15 and over who would / probably would use online
Government services in the next twelve months by type of online
Government servicesthat would / probably would be used

/ #
Type of online Government services that No. of persons
would / probably would be used” ('000) %
992.7 53.2
General browsing of Government websites
926.7 49.6

Enquiry services

/ 508.5 27.2
Appointment booking / application for
licences or certificates

( / ) 467.0 25.0
Library services (e.g. book reservation /
renewal)

354.2 19.0
Job seeking and recruitment

297.0 15.9
Download of Government forms

271.2 145
Booking of Government venues

226.2 12.1

Financial management

( ) 138.8 7.4
Submission of information to Government
(e.g. filing of tax return)

734 39
Registration services

69.9 3.7
Change of personal particulars

67.3 3.6
Purchase of Government publications

1866.9
Overdl
F Note: * Multiple answerswere allowed.
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8.8a
Table8.8a Persons aged 15 and over who were aware of the Mobile E-Gover nment
Services (MEGYS) by age/ sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 96.2 211 10.9
25-34 112.4 24.7 11.3
35-44 126.0 277 9.7
45-54 88.6 195 7.6
55-64 215 4.7 34
> 65 10.9 24 13
Sex
222.7 48.9 8.0
Male
233.0 511 7.8
Femae
455.6 100.0 7.9
Overall
* / Note: * As a percentage of al persons in the
respective age / sex groups.  For example,
10.9% among al persons aged 15-24, 10.9%

were aware of the MEGS.
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8.8b
Table8.8b Persons aged 15 and over who were aware of the Mobile E-Gover nment
Services (MEGYS) by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 329 7.2 21
No schooling / kindergarten /
primary
/ F 276.7 60.7 9.0
Secondary / matriculation®
146.0 32.0 12.7
Tertiary
455.6 100.0 7.9
Overdl
* Notes: * Asapercentage of al persons aged 15 and
over in the respective educational
12.7% attainment groups. For example, among

all persons aged 15 and over with tertiary
education, 12.7% were aware of the
MEGS.

Persons with  secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.8c

Table 8.8c Persons aged 15 and over who were aware of the Mobile E-Gover nment
Services (MEGS) by economic activity status

No. of persons

Economic activity status ('000) % Rate*
* 3375 74.1 9.6
Economically active”
118.1 25.9 5.2
Economically inactive
54.2 119 10.7
Sudents
=1 4.4 9.7 5.4
Home-makers
17.2 3.8 2.0
Retired persons
24 05 21
Others
455.6 100.0 7.9
Overal

9.6%
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Notes:

*

As a percentage of all persons aged 15 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 9.6% were
aware of the MEGS.

Economically active persons comprise
employed persons and unemployed persons.
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8.9a /

Table8.9a Personsaged 15 and over who had used the M obile E-Gover nment Services
(MEGY) in the past twelve months by age / sex

/ No. of persons *
Age group / Sex ('000) % Rate*
Agegroup
15-24 6.9 14.9 0.8
25-34 9.6 20.9 10
35-44 16.1 35.1 12
45 - 54 10.1 221 0.9
> 55 3.2 7.0 0.5
Sex
20.1 43.8 0.7
Male
25.8 56.2 0.9
Female
45.9 100.0 0.8
Overdl
* / Note: * As a percentage of al persons in the
respective age / sex groups. For example,
0.8% among all persons aged 15 - 24, 0.8% had
used the MEGS.
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8.9b

Table8.9b Personsaged 15 and over who had used the Mobile E-Gover nment Services
(MEGS) in the past twelve months by educational attainment

No. of persons

Educational attainment ('000) % Rate*
/ / 4.1 8.9 0.3
No schooling / kindergarten /
primary
/ 30.1 65.6 1.0
Secondary / matriculation®
11.7 255 1.0
Tertiary
45.9 100.0 0.8
Overal

0.3%
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Notes :

* Asapercentage of all persons aged 15 and
over in the respective educational
attainment groups. For example, among
all persons aged 15 and over with primary
education and lower, 0.3% had used the
MEGS.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while  persons  with  matriculation
educationa attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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8.9c

Table8.9c Personsaged 15 and over who had used the M obile E-Gover nment Services
(MEGS) in the past twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
" 34.0 74.1 10
Economically active’
11.9 25.9 0.5
Economically inactive
4.1 8.9 0.8
Sudents
=1 6.5 14.1 0.8
Home-makers
13 2.9 0.2
Retired persons
45.9 100.0 0.8
Overdl
* Notes: * As apercentage of all persons aged 15 and
over in the respective economic activity
1.0% status groups. For example, among all
economically active persons, 1.0% had used
the MEGS.

Economically active persons comprise
employed persons and unemployed persons.

-172 -



Usage of electronic Government services

8.9d

Table8.9d Persons aged 15 and over who had used Mobile E-Government Services
(MEGS) in the past twelve months by type of Mobile E-Government
Services (MEGS) used

Type of Mobile E-Government Services (MEGS) No. of persons
used ('000) %
21.0 45.8

Browse and enquire information disseminated by the
Government viathe Internet

18.6 40.5
Conducting transactions or receiving services
& 6.3 13.8
Both
459 100.0
Totd
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8.10

Table8.10 Persons aged 15 and over who were aware of the Mobile E-Gover nment
Services (MEGYS) but had not used the Mobile E-Government Services
(MEGYS) in the past twelve months by reason for not using Mobile
E-Government Services (MEGYS)

#

Reason for not using Mobile E-Government No. of persons
Services’ (MEGS) ('000) %
327.2 79.8
No need
39.5 9.6
Lack of the relevant knowledge
36.8 9.0
Inconvenient to use
23.6 5.8
Did not want to pay
/ 20.3 4.9
Mobile phone/ PDA did not support Mobile
E-Government Services
154 3.8
Concerned about security of the Mobile
E-Government Services
8.9 2.2
Network coverage was not enough
7.2 1.8
Too expensive
4.3 1.0
Service coverage was not enough
409.8
Overdl
o Note: * Multiple answerswere allowed.
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9 | nfor mation technology security

9.1
1596 700 (
) (82.7%)
36.7%
(77.6%
34.4%
)
( 91 91
9.2
$10,000
72.7% $50,000

93.2% (9.2

9.3
$10,000 26.6%

$50,000 53.6%  (
9.3)
9.4 1596 700

518 200 (32.5%)

44.6%
29.2%

26.2% ( 9.4)

Issues relating to information security in
respect of householdswith PC at home

Whether had anti-virus software installed in
the PC at home / whether had set password
for access to the PC at home

9.1 It was estimated from the survey results
that of the 1596700 households with PC
(excluding palm top and Personal Digita
Assistant) at home, the maority (82.7%) had
installed anti-virus software in the PC at home.
Also, some 36.7% had set password for access to
the PC at home. These percentages were higher
than the corresponding figures obtained from the
similar survey conducted during June to August
2004 (77.6% had installed anti-virus software in
the PC at home and 34.4% had set password for
access to the PC at home). (Chart 9.1 and Table
9.1)

9.2 Analysed by monthly household income,
the rate of households which had installed
anti-virus software in the PC at home increased
with their monthly household income, ranging
from 72.7% for households with monthly income
less than $10,000 to 93.2% for those with monthly
income of $50,000 and over. (Table 9.2)

9.3 For the analysis by monthly household
income, similar pattern was observed for those
households which had set password for access to
the PC at home. The rate of households which
had set password for access to the PC at home
ranged from 26.6% for households with monthly
income less than $10,000 to 53.6% for those with
monthly income of $50,000 and over. (Table
9.3)

Whether their PC at home had been
infected by computer virus in the past
twelve months

9.4 Of those 1 596 700 households with PC
a home, some 518 200 households (32.5%)
reported that their PC at home had been infected
by computer virus in the past twelve months.
Among those households with their PC at home
having been infected by computer virus, some
44.6% indicated that their PC at home had been
infected by computer virus once in the past twelve
months; 29.2%, twice; and 26.2%, three times and
more. (Table 9.4)
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95
9.6 6 200 300
(85.5%) (

69.4% ) T7.9%

( 61.3% )
(23.1%) ( 14.0%

)

( 95

9.7

99.3% 97.2% 33.6%

93.0% 86.8% 265% ( 9.6
97 98)

9.8 3645 500
30.4%
7.1%

210% 63% ( 92  99)

9.9

33.4% 8.0%
( 910 9.11)

Awareness of information security among
persons aged 10 and over

9.5 All persons aged 10 and over were asked
in the survey whether they had heard of “computer
virus’, “hacking” and “denial of servicg’, and if so,
whether they knew the meaning of thoseterms.

9.6 Of the 6200 300 persons aged 10 and
over at the time of enumeration, the majority
(85.5%) had heard of “computer virus’ and 69.4%
knew its meaning. Some 77.9% had heard of
“hacking”, with 61.3% knowing its meaning.
A comparatively smaller proportion (23.1%) had
heard of “denial of service”, with 14.0% knowing
its meaning. As compared to the results of the
June - August 2004 survey, higher percentages of
persons aged 10 and over knew the meaning of
thoseterms. (Table 9.5)

9.7 Analysed by economic activity status,
students had the highest rate of having heard of
“computer virus’, “hacking” and “denial of
service’.  Some 99.3%, 97.2% and 33.6% of the
students had heard of such terms respectively.
The corresponding rates for economically active
persons were 93.0%, 86.8% and 26.5%
respectively. (Tables 9.6, 9.7 and 9.8)

Issues relating to information security in
respect of per sonswho had used PC

9.8 Among the 3645500 persons aged 10
and over who had used PC in the past twelve
months, some 30.4% indicated that they had set
password for access to their computer files related
to personal matters in the past twelve months.
Also, 7.1% indicated that they had encrypted their
computer files related to personal matters in the
past twelve months. The corresponding figure
for the June - August 2004 survey were 21.0% and
6.3% respectively. (Chart 9.2 and Table 9.9)

9.9 Analysed by economic activity status,
economically active persons had the highest rate
of having set password for access to their
computer files related to personal matters and
having encrypted their computer files related to
personal matters in the past twelve months, at
33.4% and 8.0% respectively. (Tables 9.10 and
9.11)
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9.1 . /
Chart 9.1 Percentage distribution of households with personal computer™ (PC) at
home by whether had anti-virus software installed in the PC at home /
whether had set password for accessto the PC at home

Anti-virus software

Password for access
tothe PC

0 20 40 60 80 100

(%)
Percentage (%)

. Yes No

7 Note: * Excluding palm top and Personal Digital
Assistant (PDA).
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9.2 /

Chart 9.2 Percentage distribution of persons aged 10 and over who had used personal
computer (PC) in the past twelve months by whether had set password for
access to computer files related to personal matters / whether had
encrypted computer filesrelated to personal matters

Set password for access 69.6
to computer files
Encrypted 92.9
computer files
0 20 40 60 80 100
(%)
Percentage (%)

. Yes No
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9.1 . /
Table9.1 Households with personal computer™ (PC) at home by whether had
anti-virus software installed in the PC at home / whether had set password
for accessto the PC at home

May - August 2005 Survey  June - August 2004 Survey

/

Whether had anti-virus software installed No. of No. of
in the PC at home / Whether had set households households
password for access to the PC at home ('000) % ('000) %

Whether had anti-virus software installed

in the PC at home
1320.2 82.7 1226.7 77.6
Yes
276.5 17.3 354.0 22.4
No
Whether had set password for access
to the PC at home
585.2 36.7 543.5 34.4
Yes
10115 63.3 1037.3 65.6
No
1596.7 100.0 1580.7 100.0
Tota
Dt Note: * Excluding palm top and Personal Digital
Assistant (PDA).
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9.2

+

Table9.2 Households which had anti-virus software installed in the personal
computer* (PC) at home by monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
<10,000 196.7 14.9 727
10,000 - 19,999 368.8 27.9 78.8
20,000 - 29,999 306.4 23.2 84.7
30,000 - 39,999 161.6 12.2 87.2
40,000 - 49,999 101.5 7.7 90.4
> 50,000 185.1 14.0 93.2
1320.2 100.0 82.7
Overal
( ) 22,700
Median monthly household income (HK$)
T Notes: * Excluding paim top and Persona Digital

$10,000 72.7%
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Assistant (PDA).

As a percentage of all households in the
respective  monthly household income
groups. For example, among al
households with monthly household income
less than $10,000, 72.7% had anti-virus
software installed in the PC at home.
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+

9.3
Table9.3 Households which had set password for access to the personal computer”
(PC) at home by monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
<10,000 72.0 12.3 26.6
10,000 - 19,999 1471 251 314
20,000 - 29,999 134.7 23.0 37.2
30,000 - 39,999 75.7 129 40.8
40,000 - 49,999 49.1 8.4 43.7
> 50,000 106.6 18.2 53.6
585.2 100.0 36.7
Overall
C ) 24,500
Median monthly household income (HK$)
st Notes: * Excluding pam top and Personal Digital
Assistant (PDA).
* * As a percentage of al households in the
respective  monthly household income
$10,000 26.6% groups. For example, among all

househol ds with monthly household income
less than $10,000, 26.6% had set password
for accessto the PC at home.
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9.4 / .

Table9.4 Households with personal computer” (PC) at home by whether their PC at
home had been infected by computer virus in the past twelve months /
frequency of their PC at home having been infected by computer virusin
the past twelve months

Whether PC at home had been infected by No. of households *
computer virusin the past twelve months ('000) %*
518.2 325
Yes

Frequency of PC at home having been
infected by computer virusin the past

twelve months
230.9 (44.6)
Once
151.3 (29.2)
Twice
136.0 (26.2)
Three times and more
1078.5 67.5
No
1596.7 100.0
Totd
" Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
* * Figures in brackets represent the

percentages in respect of all households
which had PC at home ever been infected
by computer virus in the past twelve
months.
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9.5 /

Table9.5 Persons aged 10 and over by whether had heard of “computer virus’,
“hacking” and “denial of service’” / whether knew the meaning of
“computer virus’, “hacking” and “denial of service”

/ May - August 2005 Survey  June - August 2004 Survey
Whether had heard of “computer virus’,
“hacking” and “denial of service” / whether No. of No. of
knew the meaning of “ computer virus’, persons persons
“hacking” and “ denial of service” ('000) % ('000) %

Whether had heard of “computer virus’

5303.0 85.5 5405.6 87.6
Yes
4301.9 69.4 4162.2 67.4
Knew the meaning
1001.0 16.1 12435 20.1
Did not know the meaning
897.4 14.5 766.7 12.4
No
Whether had heard of “hacking ”
4827.8 779 5079.7 82.3
Yes
3798.6 61.3 3740.6 60.6
Knew the meaning
1029.2 16.6 1339.1 21.7
Did not know the meaning
13725 22.1 1092.6 17.7
No
Whether had heard of “denial of service”
14329 23.1 1349.0 21.9
Yes
868.6 14.0 786.4 12.7
Knew the meaning
564.3 9.1 562.5 9.1
Did not know the meaning
4767.5 76.9 4823.3 78.1
No
6 200.3 100.0 6172.3 100.0
Total
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9.6

Table9.6 Personsaged 10 and over who had heard of “computer virus’ by economic
activity status

No. of persons

Economic activity status ('000) % Rate*
" 32774 61.8 93.0
Economically active’
20255 38.2 75.6
Economically inactive
922.2 17.4 99.3
Sudents
=1 617.7 11.6 74.7
Home-makers
440.3 8.3 51.7
Retired persons
455 0.9 64.6
Others
5303.0 100.0 85.5
Overdl

93.0%
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Notes :

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 93.0% had
heard of “computer virus’.

Economically active persons comprise
employed persons and unemployed persons.
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9.7

Table9.7 Personsaged 10 and over who had heard of “hacking” by economic activity

status

No. of persons

*

Economic activity status ('000) % Rate*
* 3056.4 63.3 86.8
Economically active’
17714 36.7 66.2
Economically inactive
901.9 18.7 97.2
Sudents
=1 510.4 10.6 61.7
Home-makers
322.3 6.7 37.8
Retired persons
36.8 0.8 52.3
Others
4827.8 100.0 77.9
Overall

86.8%
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Notes:

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 86.8% had
heard of “hacking”.

Economically active persons comprise
employed persons and unemployed persons.
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9.8
Table9.8 Personsaged 10 and over who had heard of “denial of service” by economic
activity status

No. of persons *
Economic activity status ('000) % Rate*
" 932.2 65.1 26.5
Economically active’
500.7 34.9 18.7
Economically inactive
311.5 21.7 33.6
Sudents
=1 101.9 7.1 12.3
Home-makers
814 57 9.6
Retired persons
5.8 04 8.3
Others
14329 100.0 23.1
Overdl
* Notes: * As apercentage of all persons aged 10 and
over in the respective economic activity
26.5% status groups. For example, among all
economically active persons, 26.5% had
heard of “denial of service’.

Economically active persons comprise
employed persons and unemployed persons.

- 186 -



I nformation technology security

9.9 /

Table9.9 Personsaged 10 and over who had used personal computer (PC) in the past
twelve months by whether had set password for access to computer files
related to personal matters/ whether had encrypted computer files related
to personal mattersin the past twelve months

/ May - August 2005 Survey  June - August 2004 Survey
Whether had set password for access to
compulter filesrelated to personal matters No. of No. of
/ Whether had encrypted computer files persons persons
related to personal matters ('000) % ('000) %

Whether had set password for access
to computer files

1109.2 30.4 771.2 21.0
Yes
2536.3 69.6 2898.5 79.0
No
Whether had encrypted computer files
258.4 7.1 230.1 6.3
Yes
3387.0 92.9 3439.7 93.7
No
3645.5 100.0 3669.7 100.0
Total
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9.10

Table 9.10 Personsaged 10 and over who had set password for accessto computer files
related to personal mattersin the past twelve months by economic activity

status

No. of persons

Economic activity status ('000) % Rate*
¥ 804.5 72.5 334
Economically active’
304.7 275 24.7
Economically inactive
234.6 211 255
Sudents
= 53.0 4.8 21.9
Home-makers
12.4 11 224
Retired persons
4.7 0.4 28.3
Others
1109.2 100.0 30.4
Overdl

33.4%
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Notes :

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 33.4% had set
password for access to computer files
related to persona matters in the past
twelve months.

Economically active persons comprise
employed persons and unemployed persons.
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9.11

Table9.11 Persons aged 10 and over who had encrypted computer files related to
personal mattersin the past twelve months by economic activity status

No. of persons

Economic activity status ('000) % Rate*
¥ 192.9 74.6 8.0
Economically active”
65.5 254 5.3
Economically inactive
48.4 18.7 5.3
Sudents
=1 12.8 5.0 5.3
Home-makers
3.6 14 6.6
Retired persons
0.7~ 0.3 4.0
Others
258.4 100.0 7.1
Overal

8.0%
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Notes:

*

As a percentage of all persons aged 10 and
over in the respective economic activity
status groups. For example, among all
economically active persons, 8.0% had
encrypted computer files related to personal
matters in the past twelve months.

Economically active persons comprise
employed persons and unemployed persons.

The estimate is based on only a small
number of observations and thus should be
interpreted with caution.



10 Pattern of playing electronic games

101 677 400

296% ( 101  10.1)

10.2 677 400

53.2% 23.2%
23.1%

347% (1029

10.3 677 400
$22,000
$10,000
$40,000 - $49,999

10.2b)

13.6%
432%  (

10.4 677 400
58.5%

15.7% (

25.8%
10.2¢)

10.5 677 400 68.5%
63.2%

( 10.2d)

10.6 1608 000

67.1%
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Households with game console at home

10.1 It was estimated from the survey results
that some 677 400 households had game console
at home, constituting 29.6% of al households in
Hong Kong. (Chart 10.1 and Table 10.1)

Type of housing

10.2 Of the 677 400 households with game
console at home, 53.2% were in private permanent
housing; 23.2%, subsidized sale flats; and 23.1%,
public rental housing. Households in subsidized
sadle flats had the highest rate of having game
console at home, at 34.7%. (Table 10.2a)

Monthly household income

10.3 The median household income for those
677 400 households with game console at home
was $22,000. The rate of households having
game console at home ranged from 13.6% for
households with monthly household income less
than $10,000 to 43.2% for those with monthly
household income of $40,000 - $49,999.
(Table 10.2b)

Number of game console at home

104 Of those 677 400 households with game
console at home, 58.5% had one game console;
25.8%, two game consoles; and 15.7%, three and
more game consoles. (Table 10.2¢)

Type of game console at home

10.5 Some 685% of those 677400
households had desktop game console at home,
while 63.2% had portable game console. (Table
10.2d)

Households without game console at home

Reason for not having game console at
home

10.6 Some 1 608 000 households did not have
game console at home at the time of enumeration.
Their main reason was “lack of interest in playing
game console”, as cited by 67.1% of the
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10.7

10.8

10.9

82.1%

5.3%
( 10.58)

10.10
(24.9%)

(27.4%)
(106%) ( 10.33)
(97.7%)

( 101  10.3b)
*
1911 700
308% ( 10.4)
(71.1%)
(43.1%)
1.4%
(37.2%)
(  10.5a)

-191 -

households without game console at home. This
was followed by “did not know how to play game
console” (27.4%) and “had access to electronic
games at other places’ (10.6%). (Table 10.3a)

Intention to buy game console in the next
twelve months

10.7 The magjority (97.7%) of those
households without game console at home claimed
that they would definitely not or very unlikely buy
game console in the next twelve months. (Chart
10.1 and Table 10.3b)

Persons who had played electronic games*
in the past twelve months

10.8 Some 1911 700 persons aged 10 and
over had played electronic games in the past
twelve months, constituting 30.8% of all persons
aged 10 and over in Hong Kong. (Table 10.4)

Age and sex

10.9 Anaysed by age group, persons aged
10- 14 had the highest rate of having played
electronic games in the past twelve months, at
82.1%. This was followed by persons aged
15- 24 (71.1%) and those aged 25 - 34 (43.1%).
Lower rates were recorded for older persons. In
particular, the rate was 5.3% for persons aged
55-64 and 1.4% for those aged 65 and over.
(Table 10.5a)

10.10 The rate of having played electronic
games was higher for males (37.2%) than their
female counterpart (24.9%). (Table 10.53)

* Referring to the playing of electronic games via
various devices (including Desktop / Laptop /
Notebook, Game console and mobile phone/ PDA).
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10.11 1911700
63.9%
/ 23.9%
12.2%
39.9%
/
37.0%

13.3% ( 10.5b)

10.12
77.7%
(30.3%) e
11.7% 21%  (
10.5¢)
10.13 1911 700
(90.2%)
10.2%
3.7% /
( 10.5d)
10.14 1911 700
1 465 200
(76.6%) 23.4%
1 465 200
7.8
(  10.5e)

Educational attainment

10.11  Of the 1911 700 persons aged 10 and
over who had played electronic games in the past
twelve months, some 63.9% had attained
secondary / matriculation education.  Another
23.9% had attained tertiary education and 12.2%
had attained primary education and lower.
Persons with tertiary education had the highest
rate of having played electronic games, at 39.9%.
The corresponding rates for those having attained
secondary / matriculation education and primary
education and lower were 37.0% and 13.3%
respectively. (Table 10.5b)

Economic activity status

10.12  Analysed by economic activity status,
students had the highest rate of having played
electronic games, at 77.7%. This was followed
by economically active persons (30.3%).
Home-makers and retired persons had relatively
lower rates of having play electronic games, at
11.7% and 2.1% respectively. (Table 10.5¢c)

Place of playing electronic games

10.13  Of those 1 911 700 persons aged 10 and
over who had played electronic games in the past
twelve months, the majority (90.2%) reported that
they had played electronic games at home. Some
10.2% had played electronic games at amusement
game centre and 3.7% at relatives / friend’s home.
(Table 10.5d)

Frequency of playing electronic games

10.14  Of those 1 911 700 persons aged 10 and
over who had played electronic games in the past
twelve months, some 1 465 200 persons (76.6%)
had played electronic games at least once a week
while 23.4% had done so less than once a week.
For those 1 465 200 persons taken together, their
average time spent in playing electronic games per
week was 7.8 hours, (Table 10.5€)
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10.1

Chart 10.1 Percentage distribution of households by whether had game console at
home and intention to buy game console in the next twelve months

Intention to buy game console
Whether had game console at home in the next twelve months

Definitely
(0.2%)

Very likely
(0.5%)
/

May / may not
(1.6%)

No
70.4%

Very unlikely
(30.4%)

Yes
29.6%

Definitely not
(67.3%)

Note: Figures in brackets represent the percentages
in respect of al households without game
console at home.

-193-



Pattern of playing electronic games

10.1
Table10.1 Households by whether had game console at home

No. of households

Whether had game console at home ('000) %
677.4 29.6
Yes
1608.0 70.4
No
22854 100.0
Totd
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10.2a
Table 10.2a Households with game console at home by type of housing

No. of households *
Type of housing ('000) % Rate*
156.5 231 24.8
Public rental housing
# 157.3 23.2 34.7
Subsidized sale flats’
@ 360.3 53.2 30.5
Private permanent housing®
3.3 0.5 18.1
Temporary housing
677.4 100.0 29.6
Total
D* Notes: * As a percentage of al households in the
respective types of housing. For example,
24.8% among al households residing in public
rental housing, 24.8% had game console at
home.
# & * Includes flats built under the Home

Ownership  Scheme, Middle Income
Housing Scheme, Private  Sector

= Participation Scheme, Buy or Rent Option
Scheme and Mortgage Subsidy Scheme,
and flats sold under the Tenants Purchase
Scheme of the Hong Kong Housing
Authority. Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

@ @ Includes private housing blocks, flats built
/ / under the Urban Improvement Scheme of

the Hong Kong Housing Society, villas /

bungalows / modern village houses, simple

stone structures and other permanent

housing. Subsidized sale flats that can be

traded in the open market are also included.
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Pattern of playing electronic games

10.2b
Table 10.2b Households with game console at home by monthly household income

( ) No. of households *
Monthly household income (HK$) ('000) % Rate*
< 10,000 98.1 145 13.6
10,000 - 19,999 204.7 30.2 329
20,000 - 29,999 159.8 23.6 384
30,000 - 39,999 80.8 119 404
40,000 - 49,999 50.9 75 43.2
> 50,000 83.1 12.3 39.8
677.4 100.0 29.6
Overal
( ) 22,000
Median monthly household income (HK$)
i Note: * As a percentage of al households in the
respective  monthly household income
$10,000 13.6% groups. For example, among all

households with monthly household income
less than $10,000, 13.6% had game console
at home.
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Pattern of playing electronic games

10.2c
Table 10.2c Households with game console at home by number of game console at home

No. of households

Number of game console at home ('000) %
1 396.3 58.5
2 174.7 25.8
3 59.4 8.8
4 253 3.7
>5 216 3.2

6774 100.0
Total
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Pattern of playing electronic games

10.2d
Table 10.2d Households with game console at home by type of game console

# No. of households
Type of game console ('000) %
464.2 68.5
Desktop game console
428.2 63.2
Portable game console
677.4

Overall

Note: * Multiple answerswere allowed.
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Pattern of playing electronic games

10.3a
Table 10.3a Households without game console at home by reason for not having game
console at home

# No. of households
Reason for not having game console at home® ('000) %
1078.4 67.1
Lack of interest in playing game console
440.1 274
Did not know how to play game console
170.1 10.6
Had access to electronic games at other places
132.9 8.3
Avoided children spending too much time
on electronic games
755 4.7
Cost too high
13.6 0.8
No timeto play
124 0.8
Too frequent release of new models
1608.0
Overall
 H Note: * Multiple answerswere allowed.
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Pattern of playing electronic games

10.3b

Table 10.3b Households without game console at home by intention to buy game
console in the next twelve months

Intention to buy game console in the next No. of households
twelve months ('000) %
3.6 0.2
Definitely
7.5 0.5
Very likely
/ 26.0 16
May / may not
488.1 30.4
Very unlikely
1082.8 67.3
Definitely not
1608.0 100.0
Total
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Pattern of playing electronic games

104
Table10.4 Persons aged 10 and over by whether had played electronic games in the
past twelve months

Whether had played electronic gamesin the past No. of persons
twelve months ('000) %
1911.7 30.8
Yes
4 288.6 69.2
No
6 200.3 100.0
Tota
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Pattern of playing electronic games

10.5a
Table 10.5a Persons aged 10 and over who had played electronic games in the past
twelve months by age and sex

Male Female Overall

No. of No. of No. of

persons *  persons *  persons *
Age group ('000) % Rate*  ('000) % Rate* ('000) %  Rate*
10- 14 190.3 1712 873 157.2 19.7 76.6 347.4 182 821
15-24 370.1 332 821 2586 325 59.6 628.8 329 711
25-34 260.4 234 561 1701 214 319 430.5 225 431
35-44 177.7 15.9 304 1364 171 193 314.1 164 243
45-54 91.6 8.2 16.0 55.0 6.9 9.4 146.6 7.7 126
55-64 18.2 16 5.6 14.7 19 49 329 17 53
> 65 6.8 0.6 18 4.6 0.6 11 114 0.6 14

1115.0 100.0 372 796.7 100.0 249 19117 100.0 30.8
Overall

* Note: * As a percentage of al persons in the
respective age and sex sub-groups. For
87.3% example, among all males aged 10 - 14,
87.3% had played electronic games in the

past twelve months.
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Pattern of playing electronic games

10.5b
Table 10.5b Persons aged 10 and over who had played electronic games in the past
twelve months by educational attainment

No. of persons *
Educational attainment ('000) % Rate*
/ / 232.4 12.2 13.3

No schooling /
kindergarten / primary

/) * 1221.7 63.9 37.0
Secondary / matricul ation”

457.6 23.9 39.9
Tertiary
1911.7 100.0 30.8
Overall
* Notes: * Asapercentage of all persons aged 10 and
over in the respective educational
39.9% attainment groups. For example, among

all persons aged 10 and over with tertiary
education, 39.9% had played €lectronic
games in the past twelve months.

Persons with secondary educationa
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with  matriculation
educational attainment include those with
Secondary 6 to Secondary 7 educational
attainment.
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Pattern of playing electronic games

10.5c

Table 10.5¢c Persons aged 10 and over who had played electronic games in the past
twelve months by economic activity status

No. of persons *
Economic activity status ('000) % Rate*
* 1067.0 55.8 30.3
Economically active”
844.7 44.2 315
Economically inactive
720.9 37.7 777
Sudents
=1 97.1 5.1 11.7
Home-makers
18.0 0.9 21
Retired persons
8.7 0.5 12.3
Others
1911.7 100.0 30.8
Overdl
* Notes: * Asapercentage of al persons aged 10 and
over in the respective economic activity
30.3% status groups. For example, among al
economically active persons, 30.3% had
played electronic games in the past twelve
months.

Economically active persons comprise
employed persons and unemployed
persons.
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Pattern of playing electronic games

10.5d

Table 10.5d Persons aged 10 and over who had played electronic games in the past
twelve months by place of playing electronic games

# No. of persons

Place of playing electronic games” ('000) %
17244 90.2
At home
195.8 10.2

At amusement game centre

/ 70.1 37
At relatives/ friend's home

32.1 1.7
At place of work
* 23.2 12
At cyber-caf &
17.2 0.9
At place of study
5.2 0.3
At places with public computer facilities
19117
Overall
# Notes: * Multiple answers were allowed.

* * Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.
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Pattern of playing electronic games

10.5e /

Table 10.5e Persons aged 10 and over who had played electronic games in the past
twelve months by frequency of playing electronic games / time spent in
playing electronic games per week

No. of persons

Freguency of playing el ectronic games ('000) %
446.5 234
Less than once aweek
1465.2 76.6
At least once aweek
N ()
Time spent in playing electronic games
per week (hours)
<1 102.3 (7.0
1-<5 637.7 (43.5)
5-<10 324.2 (22.1)
10-< 20 249.6 (17.0)
>20 151.5 (10.3)
( )* 7.8
Average duration (hours)*
1911.7 100.0
Totd
# Notes: * Figures in brackets represent the

percentages in respect of all persons aged
10 and over who had played electronic
games at least once a week in the past
twelve months.

* * Excluding persons who had played

electronic games less than once a week in
the past twelve months.
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Appendix 1 : Survey methodology
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Survey coverage and sample design

1 The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(@) inmates of institutions; and
(b) personsliving on board vessels.

This survey thus covers about 99% of the Hong
Kong Resident Population (i.e. including both
Usual Residents' and Mobile Residents?).

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme. The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

3. The THS makes use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts : (i) Register of Quarters
(RQ) and (ii) Register of Segments (RS). The
RQ contains computerized records of all addresses
of permanent quarters in built-up areas, including
urban areas, new towns and other major developed
areas. Each unit of quarters is identified by
unigue address with details such as street name,
building name, floor number and flat number.

“Usual Residents’ include two categories of people:
(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least three months
during the six months before or for at least three
months during the six months after the reference
time-point, regardless of whether they are in Hong
Kong or not at the reference time-point; and (2)
Hong Kong Non-permanent Residents who are in
Hong Kong at the reference time-point.

As for “Mobile Residents’, they are Hong Kong
Permanent Residents who have stayed in Hong
Kong for at least one month but less than three
months during the six months before or for at least
one month but less than three months during the six
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the
reference time-point.
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10

6. 12943
13 397 13397

10092 75%

Households
13397

4, The RS contains records of segments in
non-built-up areas which are delineated by
relatively permanent and identifiable landmarks
such as footpath and river. There are about 10
guartersin each segment. The use of segments as
the sampling unit in non-built-up areas is
necessary since the quarters in these areas may not
have clear addresses and cannot readily be
identified individually.

Survey questionnaire

5. The questionnaire is designed to collect
information on the penetration of information
technology among households and the usage of
information technology among household members.

Enumeration experience

6. A total of 13 397 households were found
in the sample of 12943 occupied quarters.
Among those 13397 households, 10092
households had been successfully enumerated,
constituting an overall response rate of 75%.
The enumeration experience of the survey is
summarized below :-

Contacted
10988
(82.0%)

Enumerated
10 092
(91.8%)

Non-responded

896
(8.2%)

- 208 -

Non-contacted
2409
(18.0%)

Reliability of the estimates

7. Results of the THS are subject to
sampling error and non-sampling error.  The
estimates contained in this report were based on
information obtained from a particular sample,
which was one of a large number of possible
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10.

samples that could be selected using the same
sample design. By chance, estimates derived
from different samples would differ from each
other. The ‘sampling error’ is a measure of these
variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.

8. It should be noted that since al estimates
contained in this report are subject to sampling
error, a zero figure may mean a non-zero figure of
a small magnitude. These estimates should be
interpreted with caution.

0. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can beused. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.

10. The CV of the estimates of the selected
variables presented in this report are given below :

- - v
Variable Estimate (%)
Percentage of persons aged 10 and over who had used 58.8% 0.4
personal computer in the past twelve months among all
persons aged 10 and over
Percentage of persons aged 10 and over who had used 56.9% 0.4
Internet service in the past twelve months among all
persons aged 10 and over
Percentage of persons aged 10 and over who had 52.0% 0.4

knowledge of using Chinese input methods among all

persons aged 10 and over
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: - v
Variable Edtimate %)
Percentage of persons aged 15 and over who had used 97.3% 01
electronic business services for personal matters in the past
twelve months among all persons aged 15 and over
Percentage of persons aged 15 and over who had used 29.4% 0.9
online Government services for personal matters in the past
twelve months among all persons aged 15 and over
Percentage of persons aged 10 and over who had played 30.8% 0.7

electronic games in the past twelve months among all
persons aged 10 and over
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Appendix 2 : Previoudly released Thematic Household Survey Reports

Thematic Household Survey Report No. 1
Bilingual version, HK$60
4/2000-6/2000) (Survey period: 4/2000-6/2000)

- Concerns on employment opportunities
— current situation
— Concerns on employment opportunities
— career aspirations
Aspirations for setting up own business
/ Training / retraining courses attended
/ Plan for attending training / retraining courses
Expectations for the role of the Government
under the economic transformation

Thematic Household Survey Report No. 2
Bilingual version, HK $66
1/2000-3/2000) (Survey period: 1/2000-3/2000)

Penetration of personal computer and Internet

Usage of persona computer

Usage of Internet service

Knowledge and usage of Chinese input
methods

Usage of electronic business services

Awareness of Electronic Service Delivery
scheme

Views on the development of information
technology

Thematic Household Survey Report No. 3
Bilingual version, HK$44
9/1999-11/1999) (Survey period: 9/1999-11/1999)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

The usage of Chinese medical products and
food

Thematic Household Survey Report No. 4
Bilingual version, HK$66
10/1999-1/2000) (Survey period: 10/1999-1/2000)

Public awareness of the Building Safety
Inspection Scheme

The public’s responses to emergency incidents
and natural disasters

Public awareness of the Office of The
Ombudsman

The characteristics of the ethnic minoritiesin
Hong Kong
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Appendix 2 : Previously released
Thematic Household Survey Reports

10/2000-11/2000)

4/2001-6/2001)

4/2001-6/2001)

1/2001-5/2001)

3/2002-5/2002)
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Thematic Household Survey Report No. 5
Bilingual version, HK$52
(Survey period: 10/2000-11/2000)

Pattern of cigarette smoking
Understanding of the Basic Law

Views on employment of domestic helpers
Pattern of purchasing fresh food produce

Thematic Household Survey Report No. 6
Bilingual version, HK$54
(Survey period: 4/2001-6/2001)

Penetration of personal computer and I nternet

Knowledge of using personal computer and
Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Awareness of Electronic Service Delivery
scheme

Thematic Household Survey Report No. 7
Bilingual version, HK$52
(Survey period: 4/2001-6/2001)

Aspiration and experience of taking up
residence in the mainland of China
Enforcement of order for payment of alimony

Thematic Household Survey Report No. 8
Bilingual version, HK $46
(Survey period: 1/2001-5/2001)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers/
companies and purchase of medical insurance
by individuals

Thematic Household Survey Report No. 9
Bilingual version, HK$40
(Survey period: 3/2002-5/2002)

Hong Kong students studying outside Hong
Kong

Knowledge of and participation in source
separation and recycling of domestic wastes

Foot health of older persons

I nsurance needs and opinions on insurance
services



Appendix 2 : Previously released
Thematic Household Survey Reports

Thematic Household Survey Report No. 10
Bilingual version, HK$54
5/2002-7/2002) (Survey period: 5/2002-7/2002)

Penetration of personal computer and Internet

Knowledge of using personal computer and
Chinese input methods

Usage of persona computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information security

Thematic Household Survey Report No. 11
Bilingual version, HK$36
8/2001-10/2001) (Survey period: 8/2001-10/2001)

Characteristics of dependent parents
Aspiration for improvement in accommodation
Home mortgage interest payment

Thematic Household Survey Report No. 12
Bilingual version, HK$75
5/2002-7/2002) (Survey period: 5/2002-7/2002)

Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers/
companies and coverage of medical
insurance purchased by individuals

Health status of institutional residents and their
utilization of medical services

Thematic Household Survey Report No. 13
Bilingual version, HK$52
7/2002-9/2002) (Survey period: 7/2002-9/2002)

— Concerns on employment opportunities
— current situation
- Concerns on employment opportunities
— career aspiration
Aspiration for setting up own business
Engagement in job-related business activities
in the Mainland
Aspiration for working in the Mainland
/ Training / retraining courses attended
/ Plan for attending training / retraining courses
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Appendix 2 : Previously released
Thematic Household Survey Reports

12/2001-2/2002)

5/2003-8/2003)

11/2002-2/2003)

3/2003-5/2003)
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Thematic Household Survey Report No. 14
Bilingual version, HK$66
(Survey period: 12/2001-2/2002)

Time use pattern

Pattern of participation in unpaid activities
Pattern of participation in social activities
Sharing of housework

Views on home-makers

Thematic Household Survey Report No. 15
Bilingual version, HK$81
(Survey period: 5/2003-8/2003)

Penetration of personal computer and I nternet

Knowledge of using personal computer and
Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 16
Bilingual version, HK$56
(Survey period: 11/2002-2/2003)

Understanding of the Basic Law
Pattern of outbound travel
Pattern of smoking

Thematic Household Survey Report No. 17
Bilingual version, HK$58
(Survey period: 3/2003-5/2003)

Public opinions on electricity supply in Hong
Kong

Public awareness of and perception on the work
of the Office of The Ombudsman

Needs of persons from the Mainland having
resided in Hong Kong for 3 years and less
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Thematic Household Survey Reports

5/2003-8/2003)

9/2003-11/2003)

6/2004-8/2004)

6/2004-8/2004)

&
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Thematic Household Survey Report No. 18
Bilingual version, HK$56
(Survey period: 5/2003-8/2003)

Experience of taking up residence in the
Mainland

Pattern of owning / renting residential
propertiesin the Mainland

Aspiration for taking up residence in the
Mainland

Aspiration for owning / renting residential
propertiesin the Mainland

Thematic Household Survey Report No. 19
Bilingual version, HK$50
(Survey period: 9/2003-11/2003)

Public views on pedestrian environment
Public views on education reform
Enforcement of order for payment of alimony

Thematic Household Survey Report No. 20
Bilingual version, HK$68
(Survey period: 6/2004-8/2004)

Penetration of personal computer and Internet

Knowledge of using personal computer and
Chinese input methods

Usage of persona computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 21
Bilingual version, HK$63
(Survey period: 6/2004-8/2004)

Pattern of study in higher education

Socio-demographic profile, health status and
long-term care needs of older persons
residing in domestic households

Socio-demographic profile, health status and
long-term care needs of older persons
residing in institutions
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Thematic Household Survey Reports

11/2004-1/2005)
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Thematic Household Survey Report No. 22
Bilingual version, HK$41
(Survey period: 11/2004-1/2005)

Characteristics of Hong Kong residents having
resided / having stayed in the Mainland
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Online Purchase

Internet users may purchase the publications online at
the “Statistical Bookstore, Hong Kong”
(http://www.stati sticalbookstore.gov.hk) with payment
made instantly. Download versions of the publications
purchased are available for immediate downloading
while print versions purchased will be delivered by
mail.

Download versions of dtatistical publications can be
purchased at 75% of their original prices exclusively at
the online Statistical Bookstore
(http://www.statistical bookstore.gov.hk). Print
versions if purchased online are also offered a discount,
a 85% of their originad prices a the Statistical
Bookstore as well as the Government Bookstore
(http://www.isd.gov.hk/eng/bookorder.htm).

Apat from publications, download versions of
statistical tables containing more detailed statistics than
those in publications and CD-ROM products are also
available for sale at the Statistical Bookstore, which is
hosted on the ESD portal (http://www.esd.gov.hk)
together with other public services.

Promotional offers ae available for selected
publications on the Statistical Bookstore from time to
time. Please visit the Bookstore for details of the
offers.

Mail Order Service

A mail order form for ordering or arranging subscription
to print versions of the publications is available in most
publications of the Census and Statistics Department.
It may be completed and sent back together with a
cheque or bank draft covering all necessary cost and
postage. The order form is also available for
downloading from the website of the Department
(http://www.censtatd.gov.hk/eng/prod_serv/
forms_index.html).

Sales Centre

Publications Unit

Census and Statistics Department

19/F Wanchai Tower

12 Harbour Road, Wan Chai, Hong Kong
Tel.: (852) 2582 3025

Fax : (852) 2827 1708

Print versions of the publications and CD-ROM
products (including the CD-ROM version of the 2005
Edition of An Outline of Satistical Development) are
available for purchase and can be collected on the spot
at the Unit. The Unit also accepts orders for download
versions of publications and statistical tables, which will
be delivered online. It provides a comfortable reading
area where users may browse through various
publications of the Department on display. Free
publications of the Department are also available for
collection.
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Mail Order Form (Applicableto print versions only)

Thematic Household Survey Report

To: Social Surveys Section
Census and Statistics Department
5/F Fortress Tower,

Tel. : (852) 2887 5103 Fax : (852) 2508 1501
O \ Pleasetick (V) in the appropriate box (O). ( HK$)
No. of Total
Price per Loca postage; Total copies | amount
Title of Publication copy @&e price (b) (@ x (b)
@
@)
[0 Thematic Household Survey Report No. 22 41.0 4.4 454
(J33790022B0)
[ | Thematic Household Survey Report No. 23 95.0 16.4 111.4
(J33790023B0)
O
Total
( )
| enclose a cheque (No. ) of HK$ for the payment of the above order.
Note: Cheque should be crossed and made payable to 'The Government of the Hong Kong Specia Administrative Region' or 'The
Government of the HKSAR'.
Subscriber's Information
Name: Name of organization :
Title of post : Address:
Department:
Tel.:
Fax : Date:
Major type of business of organization :
O Import/export trade O Construction
O Retail trade O Financing, insurance and real estate
O Manufacturing O Business services
O Educational intitution O Community, social and personal services
O Others, please specify
= ( ) Type of readers (more than one choice alowed) :
O Manager O Marketing / promotional personnel
O Analyst / researcher O Teaching staff / lecturer
O Student O Others, please specify
Type of subscriber :
O Organization O Individual
Do you want to receive promotional materials of other publications of this department?
O Yes O No
(@) (http://www.stati stical bookstore.gov.hk)
Notes:

@
©)

This refers to the price of the print version of the publication. Apart from print version, the download version of the publication is also available.
Download version of the publication can be subscribed at 75% of its original price exclusively at the online Statistical Bookstore
(http://www.stati sticalbookstore.gov.hk).  Print version if subscribed online is also offered a discount, at 85% of its original price at the Statistical
Bookstore.

For mailings to addresses outside Hong Kong, please do not send in acheque now. The required postage will be advised upon receipt of order.
( (852) 28428844  (852) 2842 8845 (852) 2598 7482)

For an order of more than one copy, please consult the Information Services Department about the required local postage. (Tel.: (852) 2842 8844
or (852) 2842 8845, Fax: (852) 2598 7482).

The information provided herein will only be used for processing your order of publications and will not be disclosed to parties which are not involved in the
subscription of these publications. You may seek access to or correction of the information by addressing your request to the Data Controlling Officer,
Census and Statistics Department, 21/F Wancha Tower, 12 Harbour Road, Wan Chai, Hong Kong.
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