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Notice

Our department has recently conducted a review on the printing of statistical
publications and has decided that the print version of this publication will no longer be
produced as from the 2010 series. Nevertheless, the publication is still available for
downloading free of charge from the website of the Census and Statistics Department at
www.censtatd.gov.hk/products_and_services/products/publications/statistical_report/
social_data/index.jsp.

Taking this opportunity, you are recommended to register with the “User
Registration ~ Service” on our website (www.censtatd.gov.hk/service_desk/user
registration_service/index.jsp).  Upon registration for the service, you will receive
notification emails about the latest press releases, statistics and publications in respect of
those subject areas you are interested in.

Should you have any questions on the above, please feel free to contact us at
thematic@censtatd.gov.hk.

December 2009
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Background

1.1 In view of the growing needs of policy
bureaux and government departments for
statistical data on selected social issues, the
Census and Statistics Department (C&SD)
conducts a series of Thematic Household Survey
(THS) since 1999. Enquiries for collecting the
required statistical data on social topics proposed
by individual bureaux / departments would be
packaged together to form different THS and
contracted out to private research firms.

1.2 Each round of THS is an independent,
territory-wide survey commissioned to a private
research firm. The C&SD plays a co-ordination
and management role in the THS and is
responsible for monitoring the work of the
contractor to ensure that the required standard of
quality of the services can be met.

Topic included in this report

1.3 Given the rapid development of
information technology (IT) in Hong Kong in
recent years, it was considered necessary to collect
information on IT usage and penetration regularly
in order to gain better understanding of the latest
development of IT in the community.

1.4 In the light of this, the tenth round of
THS on IT usage and penetration was conducted
during June to August 2009 to collect information
on the penetration of personal computer (PC) and
Internet among households, and also the
utilisation of PC, Internet service, electronic
business services and electronic Government
services and also information on IT security
among household members.  Similar enquiries
were conducted during January to March 2000,
April to June 2001, May to July 2002, May to
August 2003, June to August 2004, May to
August 2005, June to August 2006, July to
September 2007 and July to September 2008 in
the THS series. Comparison is made with the
findings of the previous enquiries where
appropriate.
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Survey method

15 In this survey, some 10 000 households
were successfully enumerated, constituting a
response rate of 75%. Within each enumerated
household, the household head or a
knowledgeable person about the subject was first
selected for interview. The selected respondent
was asked whether there were any PCs in the
household and if so, the number and type of PCs
they had, and whether the PCs were connected to
Internet.

1.6 Then, all persons aged 10 and over,
excluding foreign domestic helpers, in the
enumerated households were selected for
interview in respect of their knowledge of using
PC as well as their usage of PC, Internet service
and electronic Government services during the
twelve months before enumeration.  Finally,
some questions about information technology
security were also asked. Persons aged 15 and
over were further asked about their usage of
electronic business services for personal matters
during the twelve months before enumeration.

1.7 More detailed descriptions of the
population coverage and methodology of the

survey are given in Appendix 1.

Concepts and definitions

1.8 The definition of the key terms used in
the survey are given as follows :-

e PC included desktop computer, laptop /
notebook / netbook / tablet computer and
palm top / Personal Digital Assistant (PDA),
but excluded digital diary and electronic
dictionary;

« Non-mobile web devices included desktop
computer, laptop / notebook / netbook / tablet
computer and television set that were
connected to Internet;

e Mobile web devices included Wireless
Application Protocol phone (WAP phone) and
palm top / PDA that carried the function of
Internet connection as well as desktop / laptop
/ notebook / netbook / tablet computer /
portable game console with wireless Internet

ThematicHouseholdSurveyReportNo.43
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connection capability;

o Electronic business services were broadly
defined as the use of electronic methods,
means and procedures to conduct various
forms of business activity; these basically
included online ordering of goods and
services, automated customer account
inquiries and handling of online payment and
transactions (e.g. banking transactions);

e GovHK scheme referred to the delivery of
public services to the community mainly
through the Internet (e.g. people may submit
tax returns through the scheme);

e« Mobile E-Government Services (MEGS)
referred to the delivery of public services to
the community via mobile web devices (e.g.
mobile phone or PDA); and

e Online Government services referred to the
delivery of public services to the community
through Electronic Service Delivery (ESD)
website, GovHK website and other
Government websites on the Internet.

Rounding of figures

1.9 Owing to rounding, there may be a slight
discrepancy between the sum of individual items
and the total as shown in charts and tables. It
should also be noted that actual figures without
rounding are used in compiling the percentage
shares in charts and tables.

Symbol

1.10 The symbols in the tables of this report
are applied as follows:

8  Estimates less than 1 000 (including zero
figures) and related statistics derived
based on such estimates (e.g.
percentages, rates and median) are not
released in the tables of this report due to
very large sampling errors.

- Not applicable.
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Key indicators ARG TR
Survey findings*

Penetration of personal computer
(PC) in households

e Number of households with PC at 1756 300 (1 710 100)
home

o Percentage of households with PC at 75.8% (74.6%)
home among all households

Penetration of Internet in
households

e Number of households with PC 1699 400 (1625 700)
(excluding palm top and Personal
Digital Assistant (PDA)) at home
connected to Internet

o Percentage of households with PC 96.8% (95.1%)
(excluding palm top and PDA) at
home connected to Internet among
all households with PC (excluding
palm top and PDA) at home

o Percentage of households with PC 73.3% (70.9%)
(excluding palm top and PDA) at
home connected to Internet among
all households

Usage of personal computer

o Number of persons aged 10 and over 4 475 200 (4 384 200)
who had knowledge of using PC

o Percentage of persons aged 10 and 72.2% (70.9%)
over who had knowledge of using

FYFI57 PC among all persons aged 10 and
over
iyﬂ PR B T T s e B =k AR * Figures in brackets denote the corresponding figures
= ?ﬁ ﬁnﬁ*’rﬂﬂfﬁf’?rﬁﬁuﬁl%@ﬂ /g i obtained from the previous round of the survey
S Mﬂgjr%@\ P pusif (= conducted during July to September 2008, which are
l—ﬂ:f presented here for comparison with the findings of

= RETELE VTARE SR SV S SRR

the present survey where applicable.
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Key indicators AR T gy AN *
Survey findings*

Number of persons aged 10 and over 4 349 400 (4 221 600)
who had used PC during the twelve
months before enumeration

Percentage of persons aged 10 and 70.2% (68.2%)
over who had used PC during the

twelve months before enumeration

among all persons aged 10 and over

Percentage of persons aged 10 and
over who had used PC during the
twelve months before enumeration
by major purpose of using PC

- Using Internet service 98.8% (97.6%)
- Word processing 69.9% (65.1%)
- Save and watch digital photo 52.8% (43.6%)

Percentage of persons aged 10 and 91.8% (92.2%)
over who had used PC at least once a

week during the twelve months

before enumeration among all

persons aged 10 and over who had

used PC during the twelve months

before enumeration

Average time spent in using PC per 30.2 hours (29.7 hours)
week for persons aged 10 and over

who had used PC at least once a

week during the twelve months

before enumeration

?iyﬁ ﬁ (YRS B T T S e E ok AR * Figures in brackets denote the corresponding figures
ZE Y ﬁnﬁ“’rﬁzfﬁr’?ﬁﬁlﬁ'@%ﬂ g obtained from the previous round of the survey

S [?‘; ﬁ%ﬁ#%@‘ e s [ conducted during July to September 2008, which are
"*37 presented here for comparison with the findings of

P RER U S B

the present survey where applicable.
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| T

2 R Key indicators ;'Tfuaf*fr%‘ﬁ AN *

Survey findings*

o FHRUMIM* %’T‘QEEILH*‘J HHISIFY e Percentage of persons aged 10 and

7} %“ﬁf’rﬁﬁ = E] 'f Il Pl over who had used PC at least once a
Fﬂﬁﬁ J/JEFIHF I»EJ‘{ 5 week during the twelve months
LN Bt N TS P2 before enumeration by place of using
PC
-OHE - Athome 94.5% (94.2%)
e = 7 - At place of work 47.1% (45.9%)
e 2 - At place of study 19.3% (20.1%)
- E R R ﬁ”FQ', - At places with public computer 3.0% (3.0%)
VTR H%“b facilities  provided by the
Government
i - Atcyber-café 0.7% (1.0%)
- T E P - At other places 5.8% (6.2%)
o EARFHHT ZWAIT ‘J"FT eI o Percentage of persons aged 10 and 81.9% (83.2%)
Fg‘rﬁﬁﬂ SO e~ F%ﬁ”ﬁﬁ over who had used PC for offline
RSN -G ﬁ’ElfJ—{ el el digital entertainment at least once a
- ],’:’TFH“?J_I} ﬁtﬂfﬂlﬁ ZEEI week during the twelve months
Tg £ J[arfj f—gi\fﬁ% i‘ﬂﬂj fpl =] e before enumeration among all
4 BV persons aged 10 and over who had

F“‘%“FIH RN S
sy used PC for offline digital
entertainment during the twelve

months before enumeration

o EARFFHT AT J"F WLZEA e Average time spent in using PC per 5.0 hours (6.5 hours)

Pg\rﬁﬁﬁ‘ﬂ“ =] Tt ™ F%ﬁ“ﬁﬁ week for offline digital entertainment
DE B - puA e ) = for persons aged 10 and over who
EIRR SRR sl gt SR had used PC for offline digital
E A it %ﬁﬁﬁﬂ Jr:!Efl]‘FaJ entertainment at least once a week

during the twelve months before
enumeration

NN, St e st e " Cibined from the previous. roundof the Svey
= | [==5)

Jj ig n Jr:;“ﬁ\ = “iﬁ;iﬁf‘“ 53,% ,J?{ﬁi conducted during July to September 2008, which are
Fﬂ ARt i R presented here for comparison with the findings of

the present survey where applicable.
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Key indicators AR T gy AN *
Survey findings*

Usage of Internet service

o Number of persons aged 10 and over 4 300 000 (4 123 900)
who had used Internet service during
the twelve months before
enumeration

o Percentage of persons aged 10 and 98.9% (97.7%)
over who had used Internet service
during the twelve months before
enumeration among all persons aged
10 and over who had used PC during
the twelve months before
enumeration

o Percentage of persons aged 10 and 69.4% (66.7%)
over who had used Internet service
during the twelve months before
enumeration among all persons aged
10 and over

o Percentage of persons aged 10 and
over who had used Internet service
during the twelve months before
enumeration by type of web device
used for connection to Internet

- Via non-mobile web device 93.8% (96.7%)
Desktop computer 89.5% (92.6%)
Laptop / notebook / netbook / 14.0% (13.3%)
tablet computer

- Via mobile web device 23.6% (15.2%)

Desktop / laptop / notebook / 19.9% (10.4%)
netbook / tablet computer with
wireless Internet connection

F %‘ﬁf; 7»5‘/5"//%@5//77 Wireless Application Protocol 5.8% (4.8%)
Ff“’ﬁ/‘/ (WAP) phone
/?:f’,’ [l BT E! Palm top / Personal Digital 2.0% (1.6%)
Assistant
ped N)3ieS e~ TN G NG S uk [ HARE * Figures in brackets denote the corresponding figures
fﬂﬁ%\”«%ij IE R G i in brackets d h ding fi
%;F ﬁdraﬁﬁrrrﬁgﬁjﬁwggﬂ = 2ihe iia obtained from the previous round of the survey
Ji Iy ﬁ’ I . ﬁﬁfaﬁ RS =T conducted during July to September 2008, which are
FJ ?E . R R A R | presented here for comparison with the findings of

é

P RER U S B

the present survey where applicable.
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Key indicators ARG R A
Survey findings*

Percentage of persons aged 10 and 91.5% (92.7%)
over who had used Internet service at

least once a week during the twelve

months before enumeration among

all persons aged 10 and over who

had used Internet service during the

twelve months before enumeration

Average time spent in using Internet 23.7 hours (24.1 hours)

T{'[ﬁ}ﬁ@;%ﬁ b R EF TR ~[ service per week for persons aged 10

Rl B B =N | oz r"?j and over who had used Internet

ﬁﬁ[f}ﬁﬁiéfpﬂ deﬁF'E service at least once a week during

the twelve months before
enumeration
- iﬁiﬁ[ﬂ““ - Via non-mobile web device 21.7 hours (23.1 hours)
- ﬁgﬁﬂ, b;u 5 ﬁ% - Via mobile web device 14.9 hours (14.5 hours)
o I [E[l by t"““[ﬁ%mﬂw‘ﬁ HE5 Percentage of persons aged 10 and

Y7 ﬁ’aﬂff H W ElT Jﬁiﬁilﬁ} over who had used Internet service

[l =5 ﬁ%[ﬁ? |§;| H ﬂ’fﬁ?ﬁ Eﬁ;ﬁ via non-mobile web device at least

B PH - Vv el F once a week during the twelve

M ElfJfly’}ff months before enumeration by place

of using Internet service

% - Athome 87.6% (91.4%)

e = - At place of work 42.7% (41.6%)

- T2 - At place of study 14.7% (15.9%)

- TR E IR 1%’3@]? - At places with public computer 1.7% (2.6%)

Ty J#Jﬁj facilities  provided by the
Government

- A - Atcyber-café 0.7% (0.9%)

- T E T - At other places 2.9% (5.3%)
igiﬂ R - G e }uFJHFJ & * Figu_res in brackets denot_e the corresponding figures
:ﬁ ﬁ? %ﬁi&fﬁpjﬁl%ggﬂ /gl obtained from the previous round of the survey

i i M}a;f%@\ FF i A ?%J [ conducted during July to S(_eptemb_er 2008,_wh_|ch are
'—ﬂ?f presented here for comparison with the findings of

= R R ST S W 7

the present survey where applicable.
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Key indicators AR T gy AN *
Survey findings*

o Percentage of persons aged 10 and 97.9% (97.9%)
over who had used Internet service
via non-mobile web device for online
digital entertainment at least once a
week during the twelve months
before enumeration among all
persons aged 10 and over who had
used Internet service via hon-mobile
web device for online digital
entertainment during the twelve
months before enumeration

e Average time spent in using Internet 8.5 hours (9.4 hours)

service via non-mobile web device
per week for online digital
entertainment for persons aged 10
and over who had used Internet
service via non-mobile web device
for online digital entertainment at
least once a week during the twelve
months before enumeration

Usage of electronic business
services

o Number of persons aged 15 and over 5722 900 (5 673 700)
who had used various types of
electronic  business services for
personal matters during the twelve
months before enumeration

o Percentage of persons aged 15 and 98.3% (98.0%)
over who had used various types of
electronic  business services for
personal matters during the twelve
months before enumeration among
all persons aged 15 and over

E;Pﬁ IR i e A A =y R B G | * Figures in brackets denote the corresponding figures
=y ?F ﬁqﬁﬁﬁﬁ‘ﬁrﬁaplﬁl@gﬂ F e obtained from the previous round of the survey

S| [?E sw Mﬁ*’rﬁﬁ“ i AU (= conducted during July to September 2008, which are
Pefig o presented here for comparison with the findings of

> R 2 TR R S = R

the present survey where applicable.
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| T

2 R Key indicators ;'Tfuaf*fr%‘ﬁ AN *

Survey findings*

o TEARFEIHA T I ET R o Percentage of persons aged 15 and

T S Fpi’qbw over who had used the following
KW =] I S o types of electronic business services
BRGNS NP for personal matters during the

twelve months before enumeration
among all persons aged 15 and over

- R R 5 e - Using Octopus card for paying 97.7% (97.0%)
fare of transportation
- ]EJ“ RAS- SR N1 IR - Using  Octopus card for 77.8% (73.2%)
HJ purchasing goods and services
- B LT P EAR EY RS - Withdrawing / depositing / 73.7% (71.4%)
%‘{’\T‘sf'ﬁ\iﬁﬁﬁﬁﬁ}@%ﬁ’w I3 transferring money or checking
BR account balance via Automatic
Teller Machine (ATM) of banks
- B E R *FF‘%E&ETMMEFF - Purchasing goods and services 40.6% (23.2%)
E"f}’ﬂv% 55 via Interactive Voice Response
System (IVRS)
S i 22 = =1k e - Using Easy Pay System (EPS) 35.5% (33.6%)
- S PR ETR - Searching for information on 26.6% (26.4%)
goods / services online
- ] JJ[f ﬁ"?ﬁmgaﬂ*‘éu - Using telephone or Internet to 20.2% (19.5%)
FR Y settle payment by Payment by

Phone Service (PPS)

L%F;T{ﬁ_l—%?ﬁﬂ‘éﬁ% F,LEIfJ‘Iﬁ?]}J Performance of electronic
commerce transactions online

o EARFHHT DI ETER R o Number of persons aged 15 and over 1 653 500 (1 358 900)

Ejﬁ‘fpjhmqlﬁj—;a rfﬁé{l B who had performed electronic
RIS e e commerce transactions online for

personal matters during the twelve
months before enumeration

o EARFTHT W AIPET R o Percentage of persons aged 15 and 28.4% (23.5%)
eIt ﬁf} PF_,% Ng’ﬁ\ H over who had performed electronic
pu- gl B A ]F" commerce transactions online for
SR> 2e g M aate N VIS B2 personal matters during the twelve
months before enumeration among
all persons aged 15 and over
E}»ﬁ PR B T T S o B =k [ HARY * Figures in brackets denote the corresponding figures
& ;F i‘gqﬁ%%@%rﬁpuﬁl R Fge obtained from the previous round of the survey
S| l?“ ;», Mﬁ*’rﬁﬁ* et prasdi i = conducted during July to September 2008, which are
Pfig o presented here for comparison with the findings of

the present survey where applicable.
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Key indicators AR T gy AN *
Survey findings*

Usage of online purchasing services

o Number of persons aged 15 and over 923 900 (597 700)

who had used online purchasing
services for personal matters during
the twelve months before
enumeration

o Percentage of persons aged 15 and 15.9% (10.3%)

over who had used online purchasing
services for personal matters during
the twelve months before
enumeration among all persons aged
15 and over

o Percentage of persons aged 15 and

over who had used online purchasing
services for personal matters during
the six months before enumeration
by type of products / services
purchased online

- Online ticket reservation 60.3% (62.0%)

- Online purchasing of clothes and 13.8% (13.9%)
accessories

- Online travel arrangement 13.6% (16.5%)

e Median amount spent in purchasing $300 ($500)

products / services online in respect
of persons aged 15 and over who had
used online purchasing services for
personal matters during the six
months before enumeration

?iyﬁ ﬁ (YRS B T T S e E ok AR * Figures in brackets denote the corresponding figures
ZE Y ﬁnﬁ“’rﬁzfﬁr’?ﬁﬁlﬁ'@%ﬂ E}ﬂ*@r obtained from the previous round of the survey

S [?‘; ﬁ%ﬁﬁ%@‘ Bt push i (= conducted during July to September 2008, which are
"*37 presented here for comparison with the findings of

the present survey where applicable.
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Key indicators ARG R A
Survey findings*

Awareness of GovHK

o Number of persons aged 10 and over 3 304 900 (2 940 700)
who were aware of the GovHK

o Percentage of persons aged 10 and 53.3% (47.5%)
over who were aware of the GovHK
among all persons aged 10 and over

Awareness of Mobile
E-Government Services (MEGS)

o Number of persons aged 10 and over 423 000 (362 100)
who were aware of the MEGS

o Percentage of persons aged 10 and 6.8% (5.9%)
over who were aware of the MEGS
among all persons aged 10 and over

Usage of online Government
services

o Number of persons aged 10 and over 3106 700 (2 418 400)
who had used online Government
services through ESD website,
GovHK website and / or other
Government websites for personal
matters during the twelve months
before enumeration

e Percentage of persons aged 10 and 50.1% (39.1%)
over who had used online
Government services through ESD
website, GovHK website and / or
other Government websites for
personal matters during the twelve

Fioib months before enumeration among
all persons aged 10 and over
iyﬂ |FUBT B - DRSS F S R = o ] * Figures in brackets denote the corresponding figures
& ;F ﬁ? 3:@* F”rrﬁ pA R Eﬂ*’gr obtained from the previous round of the survey
S 2 *»%ﬂgﬁﬂ\ il il (= conducted during July to September 2008, which are
l—ﬂ:f presented here for comparison with the findings of

= R R ST S W 7

the present survey where applicable.
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Key indicators AR T gy AN *
Survey findings*

Information technology security

e Number of households which had 1 645 000 (1551 400)
carried out security measures in the
PC (excluding palm top and PDA) at
home

o Percentage of households which had 93.8% (90.9%)
carried out security measures in the
PC (excluding palm top and PDA) at
home among all households with PC
(excluding palm top and PDA) at
home

o Number of persons aged 10 and over 1 188 900 (1 039 900)
who had set password for access to
computer files related to personal
matters during the twelve months
before enumeration

o Percentage of persons aged 10 and 27.3% (24.6%)

over who had set password for access
to computer files related to personal
matters during the twelve months
before enumeration among all
persons aged 10 and over who had
used PC during the twelve months
before enumeration

o Number of persons aged 10 and over 303 000 (305 300)
who had encrypted computer files
related to personal matters during the
twelve months before enumeration

o Percentage of persons aged 10 and 7.0% (7.2%)

over who had encrypted computer
files related to personal matters
during the twelve months before
enumeration among all persons aged
10 and over who had used PC during
the twelve months before
enumeration

ugyﬂ AL TR D RS e = o ] * Figures in brackets denote the corresponding figures
Eé ﬁﬂfgﬁg‘ﬂ?rﬁ PUAUERrS e obtained from the previous round of the survey
} [;:E o Mﬁdraﬁ\ Bt it jE’ZEf:_F/\I [ conducted during July to September 2008, which are
H{f presented here for comparison with the findings of

= REIEEE AR R S = MR

the present survey where applicable.
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Penetration of personal computer (PC) and
Internet

3.1 Some 1 756 300 households had PC at
home at the time of enumeration, constituting
75.8% of all households in Hong Kong. Among
them, some 1699 400 households (96.8%) had
their PC (excluding palm top and Personal Data
Assistant (PDA)) at home connected to Internet.
In other words, 73.3% of all households in Hong
Kong had their PC at home connected to Internet.
(Charts 3.1 and 3.2, and Tables 3.1, 3.2 and 3.5)

3.2 Both the percentage of households with
PC at home and the percentage of households with
their PC at home connected to Internet had
increased significantly over the past decade, but
had stabilised in recent years. As compared to
the results of the survey conducted in 2000, the
percentages of all households had PC at home
increased from 49.7% to 75.8% in 2009; the
corresponding percentage of all households had
their PC at home connected to Internet increased
from 36.4% to 73.3%. In addition, the gap
between the percentage of households with PC at
home and the percentage of households with their
PC at home connected to Internet was becoming
narrower; in other words, there were more and
more households connected their PC at home to
Internet.  (Chart 3.3 and Tables 3.1 and 3.5)

Households with PC at home
Type of housing

3.3 Of the 1 756 300 households with PC at
home, 55.6% were residing in private housing;
27.8%, public rental housing; and 16.5%,
subsidised sale flats.  Households resided in
subsidised sale flats had the highest rate of having
PC at home, at 85.2%. (Table 3.3a)
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Monthly household income

3.4 The median monthly household income
for those 1 756 300 households with PC at home
was $22,600. The monthly household income
seemed to bear a close relationship with the rate of
households having PC at home. Households
with higher monthly household income generally
had a higher rate. The rate of households having
PC at home ranged from 38.3% for households
with monthly household income of less than
$10,000 to 98.6% for those with monthly
household income of $40,000 - $49,999.

(Table 3.3b)

Number of PC at home

35 Of those 1 756 300 households with PC
at home, 54.7% had one PC; 27.1%, two PCs; and
18.2%, three and more PCs. (Table 3.3c)

Type of PC at home

3.6 The majority (86.8%) of those
households had desktop computer at home, while
41.1% had laptop / notebook / netbook / tablet
computer and 9.3%, palm top / PDA.

(Table 3.3d)

Households without PC at home
Reason for not having PC at home

3.7 Some 565 300 households did not have
PC at home at the time of enumeration. Their
main reason was “did not know how to use
computer”, as cited by 65.4% of the households
without PC at home. This was followed by “no
specific application” (40.6%) and “had access to
computer at other places” (12.6%). (Table 3.4a)

Intention to install PC at home

3.8 The majority (86.2%) of those
households without PC at home claimed that they
would definitely not or very unlikely install PC at
home during the twelve months after enumeration.
(Chart 3.1 and Table 3.4b)
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Households with PC at home connected to
Internet

3.9 Some 1699 400 households had their
PC (excluding palm top and PDA) at home
connected to Internet, constituting 73.3% of all
households in Hong Kong. (Table 3.5)

Type of housing

3.10 Of the 1 699 400 households with PC at
home connected to Internet, 55.9% were residing
in private housing; 27.5%, public rental housing;
and 16.6%, subsidised sale flats. Households
resided in subsidised sale flats had the highest rate
of having PC at home connected to Internet, at
83.0%. (Table 3.6a)

Monthly household income

3.11 The median monthly household income
for those 1699400 households was $23,000.
The monthly household income seemed to bear a
close relationship with the rate of households

having PC at home connected to Internet.
Households with higher monthly household
income generally had a higher rate. The rate of

households having PC at home connected to
Internet ranged from 34.4% for households with
monthly household income of less than $10,000 to
96.7% for those with monthly household income
of $40,000 and over. (Table 3.6b)

Mode of connection to Internet

3.12 The majority (97.7%) of those 1 699 400
households connected their PC to Internet via
broad band, 4.9% via mobile telecommunications
network and 0.9% did so via household telephone
line. (Table 3.6¢c)

Households with PC at home not connected
to Internet

Reason for not having the PC at home
connected to Internet

3.13 Of the 53 700 households with PC at
home not connected to Internet, 47.3% considered
that they had no need to use Internet service.
Other more commonly cited reasons were “lack of
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confidence / skills in using computer” (16.5%)
and “had access to Internet at other places”
(13.8%). (Table 3.7a)

Intention to connect the PC at home to
Internet

3.14 Some 13.0% of those 53 700 households
indicated that they would definitely or very likely
connect their PC at home to Internet during the
twelve months after enumeration. About 24.8%
were uncertain while 62.2% indicated that they
would definitely not or very unlikely connect their
PC at home to Internet during the twelve months
after enumeration. (Chart 3.2 and Table 3.7b)

Households which had purchased PC and
related products / services

Expenditure on purchasing PC and related
products / services

3.15 Some 872100  households  had
purchased PC and related products / services
during the twelve months before enumeration,
constituting 37.6% of all households in Hong
Kong. Among those 872 100 households, 37.3%
had expenditure of $1,000 to less than $5,000
during the twelve months before enumeration;
24.3%, $5,000 and more; and 38.4%, less than
$1,000. The median expenditure on purchasing
PC and related products / services during the
twelve months before enumeration of those
872 100 households was $1,500. Households in
private housing spent more on purchasing PC and
related products / services, with the corresponding
median expenditure at $2,000. (Table 3.8)

Type of PC and related products / services

purchased
3.16 The majority (82.3%) of those 872 100
households had purchased “computer and

computer peripherals” during the twelve months
before enumeration. Some 42.7% had purchased
“computer consumables” and 19.7%, “computer
software”. (Table 3.9)
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Penetration of personal computer and Internet

[ﬁ' 3.1

Chart 3.1

_‘“#L

ﬁ%w

= R = TR S I = ﬁﬁ'éﬂr,

AN s R e DA *"F::T“
ﬂ[ [[FH’J‘EJFUJF“

ATl E‘fﬁg Bz N I A I SUIE 23 ey Ui
JJEJPHIJ 173 F H1
Percentage distribution of households by whether had personal computer

(PC) at home and intention to install PC at home during the twelve months
after enumeration

Pk PR g
i - %ﬁwlﬁwﬂ

FHE I
Whether had PC at home

Intention to install PC at
home during the twelve months
after enumeration

(1.7%)

ZEY g
Very likely
(2.6%)

AN
May/may not
(9.5%)

LT
Very unlikely
(21.4%)

. ”7\[»_‘_41\ v{
Definitely not
(64.8%)

Note :

Figures in brackets represent the percentages

in respect of all households without PC at
home.
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3.2 [l '[_{ k T rj;ﬂ%_‘{‘l&“[ '[_”: [ ’ajl Il'[_{ & %
B ﬁg : #n i ﬁk [J;; ‘J’é‘» ?'[—{ P ERPVE FIpVE IJJH':J‘J Fg %’3}?
Chart 3.2 Percentage rlbu on of ouseho ds with |£ersonal computer (P[ ) at home
by whether had PC™ at home connected to Internet and intention to connect
the PC™ at home to Internet during the twelve months after enumeration

F EJF[[[_‘ - CEAREEEA 2 IR R
BRI ?“ﬁ BRI *:"’ {Ft} IHL
Whether had PC* Intention to connect the PC at
at home connected to Internet home to Internet during the twelve months

after enumeration

— Ju:’*
Deflnlrely
SrEIK (6.3%)
Not applicable* 2ad
0.2% . Very likely
. (6.7%)

\p /n FA
Ty May/ may not

L 134 EJ
No (24.8%)

. 3.1%
\ LR A
N Very unlllEer

(41.8%)

~ i—?bﬁ
Definitely not
(20.4%)

T
I

I ?H?ﬁﬁi’f%ﬁ‘ﬁiﬁﬂﬁ ~ IR - Notes: * Excluding palm top and Personal Digital
Assistant (PDA).

* ﬁliH'F Ve B PRI e * R * ReiF‘)e[r)rXﬁg trc]n households with only palm top
or at home.

AL ANI R IEE RN ;F[[ Erfft ~ EL—’T” Figures in brackets represent the percentages
E

IR E R T “’”ﬁﬁui TS in respect of all households with PC at home
B not connected to Internet.
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' 3.3 L]IEJ['[%LJ_—TﬁFﬁwa*t[ba;,HIE it * %ﬁﬁ”ga 2 E?ﬁﬂxlﬁﬁ\jgt Fy—f;;:‘”}t

Chart 3.3 Percentage of households W|th personal computer at home and households
with personal computer® at home connected to Internet among all

households
F17E4%)
Percentage (%)
80 242 746 158
60
487
40 .
o
36.4
20
0 l l l l l l l l l |
SFRFFE OIFH-F IFFIE - 52?': FOOFRFENME ZFFE CREAEF Cgaen DTEFCF CEHEE
i =2t B e e et I E 2R B i B I A B e o B g = T e o DU I N EAR
Jan - Mar Apr-Jun  May-Jul May-Aug Jun-Aug May - Aug  Jun-Aug Jul - Sep Jul-Sep  Jun-Aug
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
AR
Survey period
FE R
—®—  Households with personal computer at home
... FIt Jﬁ*%ﬁ*ﬁ”’ i E‘iﬁ’[ﬁﬁu
Households with personal computer at home connected to Internet
ﬁ:gt%“ S E[JTF ¢ F?:ij”’bﬁ " BRI Note: * Excluding palm top and Personal Digital

Assistant (PDA).
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*3.1 FHE [ Fﬁﬂi*@rﬁ
Table 3.1 House olds h personal computer at home
(=gt !
SR AR No. of households [SF
Survey perlod# ('000) Rate*
R e 1051.1 49.7
January - March 2000
DOEE FPUE AL 1258.4 60.6
Aprll - June 2001
R E|# 1322.0 62.1
May - July 2002*
CERFIFDEET E|## 1479.1 67.5
May - August 2003*
COEFENEA = E|# 1581.9 71.1
June - /\ugustzoo4#*
CEFELFEDE R E|# 1601.3 70.1
May - August 2005™
CEFAEAL R E|# 1662.2 71.7
June - August 2006"
g o L el 1671.6 74.2
July - September 2007**
A o L 1710.1 74.6
July - September 2008**
DFFIEA R T R 1756.3 75.8
June - August 2009**
ﬁ%:%”  F L[IQWJ’LH}’“ %—’%%E IElEEER I Notes: * The “resident population” approach for
”f 3N ﬂﬂi% I wEe & compiling population figures has been
ES uwt;f%f P Y ? %%%F l;‘ya‘ adopted as from August 2000, statistics
’}“E,[J[:HEUJE;@ EDUESY ';Sr— fis F[ pertaining to households with personal
{% l[ﬁ,ﬁt ELF?E computer at home obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.
* Jrﬁqﬁ%ﬁffgl |FFF’?‘ [=FIpyF o3 B * As a percentage of all households in the
respective survey periods.
Y e e [fﬁ}j " The statistics are complied based on the
A 'r EJ M l] [é’r '(ﬁ[Jﬁ'lJﬁ"Q! = population estimates which used the results
Ilﬁ'}r Ei&ii”i /[J%F, F'[ Jﬁ‘iﬁ'éﬁﬁﬁ%{f of the 2001 Population Census as the basis.
4 |‘E2FL? These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.
*% ééff /'ﬁliiﬂl |~ %%*1 FH T ** The statistics are complied based on the
AR AN B RLYERY S ﬁ%%ﬁjﬁl b population estimates which used the results
g ‘E'?Ilﬁ} ;E&J&"‘i e ﬁ;r[%mﬁ@ﬁl?& of the 2006 Population By-census as the
AR F Eh'évﬁ i basis. These statistics are broadly

P RER U S B
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comparable with those of earlier years
published in the past issues of this series of
report.
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A32  HFDE-EHE E“ | PR R Tl s oSl F‘*’«i&‘”‘ﬁwfﬂ IRE!
Table 3.2 Households WI h pe sonal com uter (PC) at home by 'whether had PC" at
home connected to Internet

A
SR %ﬁ’”,*‘ ]}%Eé s i No. of households Fioibs
Whether had EC at home connected to Internet ('000) %
4 1699.4 96.8
Yes
4% 53.7 31
No
TaE* 3.2 0.2
Not applicable*
FEF 1756.3 100.0
Total
Fz;t%” S E[J?ﬁﬂi’l—%ﬁgwf[ﬁ S BRI Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
* ?Eé‘» FITRUE |3 PR S [ B isipe * Referring to households with only palm top

or PDA at home.
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Table 3.3a Househol S Wlth personal computer (PC) at home by type of housing

(= gt
o K No. of households [AE [ReE
Type of housing ('000) % Rate*
TR R E 'Fgr" 488.7 27.8 68.1
Publlc rental housing
YL e B 290.5 16.5 85.2
Subsidised sale flats”
Bk i@ 977.1 55.6 77.6
Private housing®
1756.3 100.0 75.8
5veral|
ﬁ%t%” S IFHIJ:HFT'Z‘SEIF' HH#‘F’?E [ ETUF 15 Notes: * As a percentage of all households in the
[ )F"TE PET R R EJ[I K respective types of housing. For example,
J,EFLﬁJ 68. 1‘%%; IIE ﬁ L’L, among all households residing in public
FHF .
rental housing, 68.1% had PC at home.

i’ WEDHESE S G ’[UFF-[?;{"EJ HRE * Includes flats built under the Home
Al =T R EREEEE] *%ﬂ[ﬁ Ownership ~ Scheme, Middle Income
%@g]%’? Al - R RIE %U“gﬁ”[ Housing ~ Scheme,  Private  Sector
E& | Ei‘ﬁiﬂﬂi_rﬁ“ ’Eﬁ nbos I ;‘?ﬂﬂ' Participation Scheme, Buy or Rent Option
RGN (o Sl o b g Scheme and Mortgage Subsidy Scheme,
A 5 gﬁlJECf’a E[ﬁ%[]“ﬁ<@\ﬁ% 6 and flats sold under the Tenants Purchase
(== TR N P A o E N Scheme of the Hong Kong Housing
ﬂJ%lﬁiﬂ@lEl‘J%’H'Eff ik tli?ﬁ? WK Authority.  Also includes flats built under

the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.

@ EugEE R g E",P&F zg'ﬁgg“ AT ke @ Includes private housing blocks, flats built
S = A [J%" T under the Urban Improvement Scheme of
;%F'Jﬁ&\' ~ RTHMET 2 s H the Hong Kong Housing Society, villas /
o ﬂ:;ag ! R P S e T F'ﬁjmiﬁ bungalows / modern village houses, simple
FIEfvEYs JH'[%‘%EF fib Eli?ﬁ& 'l stone structures, other permanent housing

and temporary housing. Subsidised sale
flats that can be traded in the open market
are also included.
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*33b  HErEESD Eﬂnﬁwiﬂlﬁl gﬂ“ﬂﬁ**@rﬁ
Table 3.3b Households with persona comput EPC) at home by monthly household

income
[ gt !
[ ETE Ef T R No. of households Froibs [t S
Monthly household income (HK$) ('000) % Rate*
< 10,000 256.8 14.6 38.3
10,000 - 19,999 499.4 28.4 83.5
20,000 - 29,999 401.2 22.8 93.0
30,000 - 39,999 226.4 12.9 95.3
40,000 - 49,999 140.6 8.0 98.6
> 50,000 2319 13.2 97.2
= 1756.3 100.0 75.8

5veral|
[’3 t/[gj EJ ! /FJ\H[@EH&F?“) 22 600
Median monthly household income (HK$) ’

S = ﬂ:aifﬂ[ﬁ} t’@ E RS WD ,HJ??J B3 Note: * As a percentage of all households in the

Ry
]:|~ ¥

PUF 15 B e PIRE = Fay B 0 R/ DAS
$10,000 gur* [t"r”ylj 38.3%F 1) ffit »
I

= R R ST S W 7
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respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 38.3% had PC at
home.
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#3.3c  HRE BRI ST A0SR A et
Table 3.3c Households h personal computer (PCS at home by number of PC at

home
il
F I~ Pt No. of households Frorks

Number oF é at home ('000) %
1 960.3 54.7
2 475.3 27.1
3 195.6 11.1
4 79.0 4.5
>5 46.1 2.6
AAFT 1756.3 100.0
Total
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#.33d  FFHIE A @ﬁzﬁﬁ%ﬁﬂ%ﬂﬁ? eI {Iﬁ - ”ta SIEREi e

Table 3.3d Households with personal computer (PC) ome by type of PC at home
(gt !

Fl 1t %ﬁfﬁﬁmﬁiﬁjﬂ# No. of households Froobs

Type of PC at home” ('000) %

B 1524.3 86.8

Desk(op Computer

=" | ZrglEs] [P Erg Jﬁ?q—‘%% 721.3 41.1

La;ﬁop / noteEook / netbook ; tablet computer

ﬂd—?_ﬁq |- e 163.3 9.3

Palm top / Personal Digital Assistant (PDA)

5] 1756.3

gverall

F%t%” D PR e F‘Ajﬁj{ o Note: * Multiple answers were allowed.
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F34a  HFHNREF  ERPVRENE] S F"J’%ﬁH'i”g WB‘JF* R
Table 3.4a Households wit ouE personal computer (PC) a home by reason for not
having PC at home

S

FH 1 J[ﬁ ko Q”F;’[ﬂﬂ’g[[ﬂ No. of households Frorks
Reason for not having PC at home” ('000) %
TIEE P ER 369.5 65.4
Did not know how to use computer

S T 229.3 40.6

Jpec:lflc appflcatlon
RN Rl F% 5t 71.0 12.6
Had access to computer at other places
EoEl ﬁJfE—ﬁ“p _ 22.9 40
Lack of interest in using computer
AU E J?J 17.9 3.2
Cost too high
L[%%UE@%]’%@@[ 11.4 2.0
Already had plan to purchase computer
Y 6.7 1.2
Others
565.3

gverall
ﬁ%t%” D OpEE L F{;;t o Note: * Multiple answers were allowed.
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340 R R, - BT RRDA  FRERH FR N
FV = FIg
Table 3.4b I-Flouseholds without personal computer (PC) at home by intention to install
PC at home during the twelve months after enumeration

[ =t [ﬁF ljifl'?‘/%f *

?*%IF'HL[[J _ (= FIgrt! -
Intention to install PC at home during No. of households ﬁly}b“—
twelve months after enumeration ('000) %
~ 9.5 1.7

Definitely
LHe 14.5 2.6
Very 'kely

f& 7 %ﬁ 53.7 9.5
May may not
AN 121.0 214
Very unFiker
. JETFT 366.5 64.8
Definitely not
FET 565.3 100.0
Total
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i E S [
e kA1 Iolds@vlfhﬁald Fﬁﬁj g

Table 3.5 House personal computer” at home connected to Internet

" [ gt |
AR ] No. of households [
Survey period” ('000) Rate*
R 770.2 36.4
January - March 2000
DO FME[ =L 1009.8 48.7
April - June 2001
TFEFDE M 11181 525
May - July 2002*
CERFSED M 13128 60.0
May - August 2003*
TOFFPIE AR M 14447 64.9
June - August 2004
CEEFLEFELE R E|# 1476.5 64.6
May - August 2005"
N R L 1556.3 67.1
June - August 2006
i o LR 1580.2 70.1
July - September 2007**
A o L b 1625.7 70.9
July - September 2008**
B T A I = 1699.4 73.3
June - August 2009**
ﬁ%t%%” S E[ﬁﬁﬂﬁl—%—*ﬁwﬁﬁ* ~ BRpRZIE - Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
KN NP5 7ac Sl i %%%?‘ mElEE R I * The “resident population” approach for
PRE LT ﬂﬂi% I wRe T compiling population figures has been
5 phﬁ;’rﬁ@* et p JF,?%@& FIVE adopted as from August 2000, statistics
}JTE EIER [Eudagfg! b DRSS F'UFFI pertaining to households with personal
% l[ﬁ,;ﬁt VELTE - computer at home obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.
*OTE Fﬁnﬁ#ﬂF ﬁfrs [EEIRF 5 . * As a percentage of all households in the
respective survey periods.
## ﬁ 15” CFH-E LA ™ The statistics are complied based on the
8, /Fb fu T l]ﬁ[éf f/UF‘J%ﬁ}Qﬂ I population estimates which used the results
1HP§&E”¢ /]Ja,%&F ‘F{}[ [PV B of the 2001 Population Census as the basis.
4 |‘E2FL? ° These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.
** %FLEEJHJ%&/ FLFET] = gt ] ** The statistics are complied based on the
A i B R ﬁlf“:ﬁu M ]F‘[;’rng/[ ﬁljiﬂ population estimates which used the results
B o S A A /[Jﬁéf[? mﬂfﬂf‘ﬂ% of the 2006 Population By-census as the
AR ]‘Ei[%? basis. These statistics are broadly

comparable with those of earlier years
published in the past issues of this series of
report.
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236 HODEAIRHL R R RO

s with personal computer” (PC) at Home connected to Internet by

Table 3.6a Househol
type of housing

%ﬂﬁﬁg l: k IE"TE I

ERiZie
7 | No. of households R [eE
Type of housing ('000) % Rate*
ST E R 466.9 27.5 65.0
Publlc rental housing
TYIDL E B Y 282.9 16.6 83.0
Subsidised sale flats”
K- i@ 949.6 55.9 75.4
Private housing®
St 1699.4 100.0 73.3
Everall
ﬁ%‘?’%” S ?[Jifﬁﬁi’f%{fquf[ﬁ ~ BRI, Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
* ril*lﬂﬂ%&'#'”?ﬁ'lﬂ""’ﬂ = i IEJIEIJJ * As a percentage of all households in the
= }Ffr‘s‘ Fe [|4 o ‘f” * = ﬁlr = respective types of housing. For example,
£ [‘7J » 65. 0%%&{[[5 |ﬁ ﬁ},ﬁf%& e among all households residing in public
?ﬁo rental housing, 65.0% had PC at home
connected to Internet.
o ?ﬁ?ﬁ?ﬁ%%ﬁ'% Ehﬁﬁfj FF[?{?J HRE * Includes flats built under the Home
il ~ =T R R K B Ownership  Scheme, Middle Income
%@E[Eﬁ'? g~ PR RIF E,[JEE@“[ Housing  Scheme, Private  Sector
iﬁ?’rguméﬁ‘?@pu%@’ ffrb > ']k ;’?{LE' Participation Scheme, Buy or Rent Option
ER TH',%FI\JF_ZEEF‘?ﬂrj ES ‘[Jﬁrf, Scheme and Mortgage Subsidy Scheme,
iﬁ%’?%ﬁf VI 283 & SR e E‘}g‘% and flats sold under the Tenants Purchase
(== S5 ILJFTJ'—Q" f i3 E‘ | Scheme of the Hong Kong Housing
HJ%IZFL‘_['FE}'EI‘J%'H’EH %T cli?ﬁ?ﬂ | Authority.  Also includes flats built under
the Flat for Sale Scheme and Sandwich
Class Housing Scheme of the Hong Kong
Housing Society. Flats that can be traded
in the open market are excluded.
@ EugmAL f R FF' e #Jrf“ﬂ Jj Eﬁhdi © Includes private housing blocks, flats built
éﬁ%[ﬁéﬁﬁ F i‘r E'j under the Urban Improvement Scheme of

f R E,g.{fﬁ;@ . ,ﬂj
;J< = M -]

B
N v Al b B
FiRypuer? JH&F%EF b & Fit PJ °

= R RS L 51 #EFF%‘FF' - 30 -

the Hong Kong Housing Society, villas /
bungalows / modern village houses, simple
stone structures, other permanent housing
and temporary housing. Subsidised sale
flats that can be traded in the open market
are also included.
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#.36b  HEEE] T RFHIAVEHE

Table 3.6b Households with personal compute

monthly household income

[_{ K = (E; ]%R 2 % FEEI;\J[-H— @?-EI

C) at home'connected to Internet by

& Tt

(= ETE F] T RLHT) No. of households Froybs [
Monthly household income (HKS) ('000) % Rate*
< 10,000 230.6 13.6 34.4
10,000 - 19,999 480.5 28.3 80.4
20,000 - 29,999 394.9 23.2 91.5
30,000 - 39,999 224.7 13.2 94.6
40,000 - 49,999 138.0 8.1 96.7
> 50,000 230.7 13.6 96.7
= 1699.4 100.0 73.3

verall
EXNEA RN Cillse it 23,000
Median monthly household income (HK$)
ﬁéii%” S ?li?ﬁﬁi’f%ﬁ‘ﬁﬁ i~ Bz - Notes: * Excluding palm top and Personal Digital

> TR ] R IR
F[UFIJ'}I:“— [}F)}EJF‘#[JFJ B F[ J/jf/\
$10,000 fU{=ETELR] - 34.4%F I 1E i *
PR 5o

P RER U S B
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Assistant (PDA).

As a percentage of all households in the
respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 34.4% had PC at
home connected to Internet.
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Penetration of personal computer and Internet

X 36c HHRT

mode of connection to Internet

‘ié;a YR PO ) ﬁ*%ﬁ‘“ﬁﬁ Hz éj;aa
Table 3.6¢c Households with personal computer (PC) at ome conne

Y= Eiget !
to Internet by

= it
BB T’“]’f}ﬁﬂﬂi# No. of households Fisibs
Mode of connectlon to Internet” ('000) %
7S SF A 1660.1 97.7
Via broad band
T RS (I ) 83.8 4.9
Via moblle telecommunicatio g network
(e.g. mobile phone)
m o B 15.1 0.9
Via househoF& telephone line
1699.4
5veral|
FR SR ?[Jfﬁﬂi’f%{fquf[ﬁ ~ BRI, Notes: * Excluding palm top and Personal Digital

=

# FJE%%%jFﬁ" #

= R RS L 51 #EFF%‘FF' -32 -

Assistant (PDA).

Multiple answers were allowed.
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A [ £

#.3.7a Hiﬂﬁ*g“w £§RF

SRR RN PO IR T~ BT I

Table 3.7a Households with personal computer (PC) at home not connected to Internet
by reason for not having the PC* at home connected to Internet

FN - T R R R EX*iadl
Reason for not havmg the PC at home No. of households Frorks

connected to Internet” ('000) %
12t g E' ]E[ BT qvwfﬁ%ﬂdj 254 47.3
No n d to use Internet service
T{E‘ ) ]E' B ?Ef:q’ﬁ;[ 8.8 16.5
Lack of confidence / skills in using computer
P R R 7.4 13.8
Had access to Internet at other places
_F;ﬁf}gjg[ﬁ | 5.9 11.0
Monthly charge too expensive

;_ UILH%;H[U][_(L }%EZ'— 5.7 10.6
'3&4&

; ~HiAY
Already had plan to connect the PC at home

to Internet
= - [ﬁ 4.3 7.9
Lack of interest in Internet
R 27 >1
No time / too busy
H 18.4 34.2
Others
25t 53.7

verall

FR T AR I B

Fl‘f"g p,gl :51
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Notes: * Excluding palm top and Personal Digital
Assistant (PDA).

# Multiple answers were allowed.
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%.3.7b
'[—{k‘iﬁﬁq\”\i |ij

Table 3.7b Househ Ids wit personal

months after enumeration

ks o T”[H

’aﬁ Ill[“

IJ|~r

ssggg?za T %ﬁ,ﬂﬁﬁ}ﬁjﬁg[ﬂ [HiEAEESIG

puter (PC) at home not connected to Internet
by intention to connect the PC* at home to Internet during the twelve

ARG R
(i i Béf;;{ﬁguéiqf ]

Intentlon to connect the PC at home

= Eigp

to Internet during the twelve No. of households Fioib=

months after enumeration ('000) %
~ 34 6.3
Definitely
LHrey 3.6 6.7
Very ikely

7 F' TFA 13.3 24.8
May may not
2 aN 22.5 41.8
Very unFiker
- TP 11.0 20.4
DefiniteFIy not
F= 53.7 100.0
Total
Note: * Excluding palm top and Personal Digital
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Assistant (PDA).
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Table 3.8 seho hether ad purchased persona computer (PC) and related
products / serwces during the twelve months before enumeration /
expenditure of purchasing PC and related products / services and type of
housing

e M
A H I E EE Type S:‘i%ojsing

B Ie eér:}b 3l B3

for i

Whether had purchased PC
and related products /
services during the twelve

months before enumeration No. of households No. of households

Ay

TP

Public rental Subsidised R b i@
housing sale flats” Private housing® OE/eraII
= Tt = g =TT [ gt

No. of households No. of households

/ expenditure (HK$) ('000) ('000) ('000) ('000)
| 234.6 157.0 480.5 872.1
Yes [32.7%] [46.0%] [38.1%] [37.6%)]
<500 75.1 40.6 100.6 216.3
(32 %) (25.9%) (20.9%) (24.8%)
500 - 999 34.6 23.8 60.4 118.9
(14.8) (15.2%) (12.6%) (13.6%)
1,000 - 4,999 86.7 59.3 179.4 325.4
(36.9 %) (37.8%) (37.3%) (37.3%)
5,000 - 9,999 27.6 22.0 84.7 1344
(11.8 %) (14.0%) (17.6%) (15.4%)
> 10,000 10.6 11.2 55.4 77.2
y (4.5 %) (7.1%) (11.5%) (8.9%)
L B ) 1,000 1,300 2,000 1,500
Median expenditure (HK$)
gfej 483.1 184.0 779.1 1446.2
No [67.3%] [54.0%] [61.9%] [62.4%]
g‘,,? 717.7 341.0 1 259.6 23184
verall
ShR AWM SR T IO R e 2 Notes: * Includes flats built under the Home Ownership
=" E;l:”ﬁhﬁgﬁ E;gﬁ JEE EJIHI\?%EL %%L_zr Scheme, Middle Income Housing Scheme
R ﬁf é{uuﬂ@@,;f Private Sector_Participation Scheme, Buy o
PN R VEE o SN EERIAR Rent Option Scheme and Mortgage Sub5|dy
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g H',%EIU’Z—;?'EL' f b o = Epfﬁﬁ&tﬁ’l%’% Purchase Scheme of the Hong Kong Housing
TR &*@j &= guuaé,uﬁé{al'i =l Authority.  Also includes flats built under the
ﬁgﬁ g J”l,H,OTJ ] 'gﬁﬁ%ﬂ oy Flat for Sale Scheme and Sandwich Class
el FEJr?‘ AR SR il el S Housing Scheme of the Hong Kong Housing
£ A N prklrle Society. Flats that can be traded in the open
market are excluded.
@ T E L K A M D BT B @ Includes private housing blocks, flats built
_ gﬁiyigﬁ ﬂf% oy ﬁfﬂ% ﬂ/JE el under the Urban Improvement Scheme of the
G 5;'[ F»~I>1 aff A e g@w ﬁ,j?; Hong Kong Housing Society, wlIas/bunganws
Fri R il Uﬁfﬁﬁ_w ) / modern village simple
e e T e A T [ A structures,  other housing
Oy & B b ST ] o temporary housing. Subsidised sale flats that
f f canI 3edtraded in the open market are also
include
R BT B B T b ] [ Figures in square brackets represent the
infﬁlf lgﬁ_«tj &R S R pegr]centages in"respect of all households in the
| P17 respective types of housing.
= BRT | FOB B T EA[l J} Figures in brackets represent the percentages in
i f{ﬁif%‘f A ﬂ[J%UE‘EF %T Hfr M re%pect of all household)s which hadppurchas%d PC
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months before enumeration in the respective types
of housing.
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Penetration of personal computer and Internet

* 3.9 AR Ry
SRl i
Table 3.9 Households

|th had%%;%%hasg

/ i%iﬁ'g%ﬂﬂ%ﬂu IREE R i e R
jj ~ l:':

personal computer (PC) and related
products / services during the twelve months before enumeration by type of
PC and related products / services purchased

PRI * 7 i“b R il /s Bl
Type of PC and related products / services No. of households Fiok
purchased * ('000) %
%”l’ﬂv ;*’Tl}lﬁ[ 717.7 82.3
omputer and corEnputer peripherals
F TTRHA il 372.8 42.7
omputer consumables
’Tx[ﬁj E3 171.9 19.7
omputer software
Fl'ﬁv’ﬂ S5 100.8 11.6
omputer maintenance
,%’sﬁf}féﬁ?* 19.2 2.2
Internet content
872.1
5veral|
e # fEE 2 F&?Ej( Note: * Multiple answers were allowed.
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Persons who had knowledge of using
personal computer (PC)

4.1 Persons aged 10 and over were asked in
the survey whether they had knowledge of using
PC. The survey results showed that some
4475200 persons aged 10 and over had
knowledge of wusing PC at the time of
enumeration, constituting 72.2% of all persons
aged 10 and over in Hong Kong. The
corresponding figures obtained from similar
survey conducted during July to September 2008
were 4 384 200 persons and 70.9% respectively.
(Table 4.1)

Age and sex

4.2 Analysed by age group, persons aged
15 - 24 had the highest rate of having knowledge
of using PC, at 99.7%. This was followed by
persons aged 10-14 (99.4%) and those aged
25 - 34 (97.4%). Lower rates were recorded for
elder persons. In particular, the rate was 42.0%
for persons aged 55 - 64 and 10.6% for those aged
65 and over. (Chart 4.1 and Table 4.2a)

4.3 Further analysed by sex, males and
females aged 10 - 24 had similar rates of having
knowledge of using PC (ranged from 99.2% to
99.7%). For persons aged 25 and over, the rate
of having knowledge of using PC was higher for
males (ranged from 16.2% to 98.4%) than their
female counterpart (ranged from 5.6% to 96.4%).
(Table 4.2a)

Educational attainment

4.4 Of the 4 475200 persons aged 10 and
over who had knowledge of using PC, some
62.6% had attained secondary / sixth-form
education. Another 28.1% had attained
post-secondary education and 9.3% had attained
primary education and lower. Persons having
attained post-secondary education had the highest
rate of having knowledge of using PC, at 97.8%.
The corresponding rates for those having attained
secondary / sixth-form education and primary
education and lower were 83.3% and 26.8%
respectively. (Table 4.2b)
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Economic activity status

4.5 Analysed by economic activity status,
students had the highest rate of having knowledge
of using PC, at 99.6%. This was followed by
economically active persons (84.5%).
Home-makers and retired persons had relatively
lower rates of having knowledge of using PC, at
52.5% and 16.9% respectively. (Table 4.2¢)

Persons who had used PC

4.6 Some 4 349 400 persons aged 10 and
over had used PC during the twelve months before
enumeration. The overall rate of persons having
used PC during the twelve months before
enumeration was 70.2% among all persons aged
10 and over. The corresponding figures from
similar survey conducted during July to
September 2008 were 4221600 persons and
68.2% respectively. (Table 4.3)

Age and sex

4.7 Analysed by age group, persons aged
10— 24 had the highest rate of having used PC
during the twelve months before enumeration, at
99.4%. This was followed by persons aged
25 - 34 (95.6%). Lower rates of having used PC
were recorded for elder persons. In particular,
39.0% of persons aged 55 - 64 and 9.4% of those
aged 65 and over had used PC during the twelve
months before enumeration.

(Chart 4.2 and Table 4.4a)

4.8 The rate of having used PC during the
twelve months before enumeration was higher for
males (73.6%) than their female counterpart
(67.0%). (Table 4.4a)
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Educational attainment

4.9 Of those persons aged 10 and over who
had used PC during the twelve months before
enumeration, 62.3% had attained secondary /
sixth-form education. Another 28.7% had
attained post-secondary education and 9.0% had
attained primary education and lower. The rate
of having used PC during the twelve months
before enumeration was the highest for persons
having attained post-secondary education, at
97.1%. The corresponding rates for those having
attained secondary / sixth-form education and
primary education and lower were 80.6% and
25.2% respectively. (Table 4.4b)

Economic activity status

4.10 Analysed by economic activity status,
students had the highest rate of having used PC
during the twelve months before enumeration, at
99.6%. This was followed by economically
active persons (82.3%). Home-makers and
retired persons had relatively lower rates of having
used PC during the twelve months before
enumeration, at 49.4% and 14.6% respectively.
(Table 4.4c)

Major purpose of using PC

411 Of those 4 349 400 persons aged 10 and
over who had used PC during the twelve months
before enumeration, the most commonly cited
major purpose of using PC was “using Internet
service  (also  including  online  digital
entertainment)” (98.8%), followed by “word
processing” (69.9%) and “save and watch digital
photo” (52.8%). (Table 4.4d)

4.12 Analysed by sex, the percentage
distribution in respect of the usage of PC for
different purposes was broadly the same between
males and females. (Table 4.4d)
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4.13 Analysed by age group, “using Internet
service  (also including  online  digital
entertainment)” was the commonly cited major
purpose of using PC across all age groups.
Separately,  persons aged 10-24 had
comparatively higher percentages using PC for the
purposes of “playing PC games” (40.2% - 46.8%)
and “presentation slide production”
(29.3% - 35.3%). On the other hand, persons
aged 25 - 44 had higher percentages using PC for
the purposes of “using Intranet (e.g. searching
internal information  and  for  internal
communication)” (19.0% - 20.2%) and *“data
processing / analysis / database management”
(17.4% - 21.5%). (Table 4.4¢)

414 Analysed by educational attainment,
proportionally more persons with post-secondary
education had used PC for the purposes of “word
processing” (88.7%), “save and watch digital
photo”  (69.2%) and “presentation  slide
production” (39.5%).  Persons with primary
educational attainment and lower had higher
percentage (35.4%) using PC for “playing PC
games”. (Table 4.4f)

4.15 Analysed by economic activity status,
economically active persons had comparatively
higher percentages using PC for the purposes of

“data processing / analysis / database
management” (18.3%) and “using Intranet”
(17.8%). For students, higher percentages of

them had used PC for the purposes of “offline
digital entertainment” (61.9%) and “presentation
slide production” (34.9%). (Table 4.4q)

Frequency of using PC

4.16 Some 3993 100 persons aged 10 and
over had used PC at least once a week,
constituting 91.8% of all persons aged 10 and over
who had used PC during the twelve months before
enumeration. Some 77.8% had even used PC at
least once a day. (Table 4.4h)

4.17 Further analysed by economic activity
status, students had used PC most frequently. Of
all students aged 10 and over who had used PC
during the twelve months before enumeration,
99.7% had used PC at least once a week. The
corresponding percentages for economically active
persons and home-makers were 91.8% and 77.6%
respectively. (Table 4.4h)

Thematic Household Survey Report No. 43



[~ ErE 7

Usage of personal computer

P TR D B o <o

=i Ffa s

418  #3§3993100 4 #ﬁaﬁfrﬁ I J
Eri] lﬁ”*ﬁ”l’[ﬁ DE R o gkl
M AT (94.59%) % I%IF‘?“&%}HI[EI“
[t PP A 47 1%87 75 (8102 19.39% 7
SO " I - (3« 4.59)

L BRI R
419 7553993100 ¢ T‘ﬁﬂaﬁﬁﬁ =P

F[EIH IFkFE:qI’;’[ﬁJ/_JE:[ﬁF u—{ ;;wy[;k
S 62.7% A 5 B )] Fk%ﬁfﬁ‘[ gl

[ 3 1] e o1 28-1%3EHHF fEU” BUE M2 Q|
’J‘E\ij o §if% 3993 100 * J |%|FEJJEFIHF
A i - W%Jﬂwﬁrﬁ EJ

( 4.5h)

420  FFEEEHI DA DEZ A Pt
iRl Ol N e A *ﬂﬁjﬁf Cik =SS el
&) B R SR~ F%fz,ﬁﬁ HEJJEF'EEE 394 ‘EJJE
FREL S A ;.j[bl—{ PUEg A R =T Ay
ﬁkﬂ’/ﬁm*4JE%“#ﬁ*%ﬁwj
JF:JEi’J‘FEI 153 FJUH 33.17] Efb 30.7 Eﬂ*]

(%< 4.5b)

421 %%:M’E }J J/7J J}ﬁ @5?:\}—; FT[EU k

IR CRa =l I *?*’iﬁ 35.0 [ B > eSS
ORI R F’*:ﬁ’:} i T S 8%
= o B0 RREEGTR AR ST R 22,7
| » 136 [ - (3 4.5c)

= RETE 2 TS S SY = f‘ﬁﬁ‘f,r

-4] -

Persons who had used PC at least once a
week

Place of using PC

4.18 Of those 3 993 100 persons aged 10 and
over who had used PC at least once a week during
the twelve months before enumeration, the
majority (94.5%) reported that they had used PC
at home. Some 47.1% had used PC at place of
work and 19.3% at place of study. (Table 4.5a)

Time spent in using PC per week

4.19 Of those 3 993 100 persons aged 10 and
over who had used PC at least once a week during
the twelve months before enumeration, 62.7%
reported that they had used PC for 20 hours and
more per week. Another 28.1% had done so for
5 to less than 20 hours per week. For those
3993100 persons taken together, their average
time spent in using PC per week was 30.2 hours.
(Table 4.5b)

4.20 Analysed by age group, persons aged
25 - 34 had spent the longest time in using PC per
week on average. Their average time spent in
using PC was 39.4 hours per week. This was
followed by persons aged 35 - 44 and those aged
15-24. The average time spent in using PC per
week was 33.1 hours and 30.7 hours respectively
for these two groups of persons. (Table 4.5b)

4.21 Analysed by economic activity status,
economically active persons had used PC for an
average of 35.0 hours per week, significantly
longer than the time spent by students and
home-makers.  The corresponding figures for
students and home-makers were 22.7 hours and
13.6 hours respectively. (Table 4.5¢)
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Persons who had used PC for offline digital
entertainment

4.22 Some 1951300 persons aged 10 and
over had used PC for offline digital entertainment
(including listening songs, playing PC games and
watching VCD / DVD and TV, but excluding such
activities undertaken via the Internet) during the
twelve months before enumeration, constituting
44.9% of all persons aged 10 and over who had
used PC during the twelve months before
enumeration. (Table 4.4d)

Type of offline entertainment
activities undertaken

digital

4.23 About 71.4% of those 1 951 300 persons
had used PC for “listening songs” during the
twelve months before enumeration. Some 62.1%
had used PC for “playing PC games” and 56.9%
for “watching VCD / DVD and TV”. (Table 4.6)

Frequency of using PC for offline digital
entertainment / time spent in using PC for
offline digital entertainment per week

4.24 Of those 1 951 300 persons aged 10 and
over who had used PC for offline digital
entertainment during the twelve months before
enumeration, 1 597 600 persons (81.9%) had used
PC for such purpose at least once a week while
18.1% had done so less than once a week.

(Table 4.73a)

4.25 Of those 1 597 600 persons aged 10 and
over who had used PC for offline digital
entertainment at least once a week during the
twelve months before enumeration, 64.9%
reported that they had used PC for such purpose
for less than 5 hours per week. Another 30.2%
had done so for 5 to less than 20 hours per week.
For those 1 597 600 persons taken together, their
average time spent in using PC for offline digital
entertainment per week was 5.0 hours.

(Table 4.7a)
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ﬂ';"l'ﬁ Pg\’rﬁﬁz)‘(ﬂw IE[ B - Fl_q'jlﬁmm [ﬂ:H[ )
82.2% %1 I”JIFEJ :fE' Up U e~ ?ﬁﬁ"’ﬁﬁ b
JEJﬁF o WF’”HI ||EREAS e I I”jl% R

E‘JE}: "J'E:ﬁ Fgﬁ&.n \'régl-l ]FU FI [4 IS ?;:)TF:I 5.1
[ o PEROATVERE 5T I 81.6% 1 4.9 [ [ -
(3« 4.7a)

427 R A Y IR
]EDFI ﬁk;zqf[ﬁ J);JEJﬁF ’\FIJFI7}'_‘_‘[+—{

A P " R 88.0% - i 157 £
E‘H %] g - fiy 87.5% PR T -.Wy
L 64% 15 REIAT
"I & B - HH FII’ﬂTI%:
4 pums M A EREEE IEIJPJFI“J—/\ it ;E:q:’lﬁjﬁﬁrﬂ B
I HE 6.6 0 o H AR —{ B
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I e (3 4.7b)
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428  FFPAELIFTRAFE Z WP
ﬁt%ﬁ?ﬁ@ﬁ““l@”ﬁ*%f@”%
~sr?r1i+ﬁl o~ 87.1% S F RSO E T~
s DR - S | R S
F[j [Jﬁlr‘gﬁu}l—*t 808%aﬁ|J“JE§3b[J
—;r?rl %gmuu AT 155 EIIES 71.1%- £ [E
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ﬁthF eI [ﬁk IEJEJI‘FE[ # 52
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4.29 H SR ;U S U rjwﬁﬁff J‘{ Z [
Elp @WﬂE%F%@F@.p 0

ES Fl' > 87.9%Eh5 F 1AV = T %ﬁ”ﬁﬁﬁ J/JE,J
- 5o P E 5 T I RS
o=~ ?ﬁ%}"[56 [ o @i%:mjlgj M AR
T 53 H[£5 80.8% 1 4.8 /[ [ 5 TR I H
wﬁIQﬂPwJWEWE%“46¢ﬁO
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4.26 Analysed by sex, 82.2% of the males
who had used PC for offline digital entertainment
during the twelve months before enumeration
reported that they had used PC for such purpose at
least once a week. For this group of males, their
average time spent in using PC for offline digital
entertainment per week was 5.1 hours. The
corresponding figures for females were 81.6% and
4.9 hours respectively. (Table 4.7a)

4.27 Analysed by age group, the percentage
of having used PC for offline digital entertainment
at least once a week was the highest among
persons aged 15-24, at 88.0%. The
corresponding percentages decreased from 87.5%
for persons aged 10 - 14 to 64.4% for those aged
55 and over. Among those who had used PC for
offline digital entertainment at least once a week,
persons aged 15 -24 spent the longest time in
using PC for such purpose, at an average of 6.6
hours per week. This was followed by persons
aged 25-34, (at an average of 5.1 hours per
week), persons aged 10-14 and persons aged
55 and over, (both at an average of 4.5 hours per
week). (Table 4.7b)

4.28 Analysed by educational attainment, for
those persons having attained post-secondary
education who had used PC for offline digital
entertainment during the twelve months before
enumeration, 87.1% had used PC for such purpose
at least once a week, as compared to 80.8% for
those having attained secondary / sixth-form
education and 71.1% for those with primary
education and lower. Among those who had
used PC for offline digital entertainment at least
once a week, the average time spent in using PC
for such purpose per week was the longest for
those having attained post-secondary education, at
5.2 hours. (Table 4.7¢c)

4.29 Analysed by economic activity status,
87.9% of the students who had used PC for offline
digital entertainment during the twelve months
before enumeration reported that they had used PC
for such purpose at least once a week. Among
them, the average time spent in using PC for
offline digital entertainment per week was 5.6
hours. The corresponding figures  for
economically active persons were 80.8% and 4.8
hours respectively, while those for home-makers
were 67.5% and 4.6 hours respectively.

(Table 4.7d)
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4.1 ﬁ#gﬁaﬂnﬁgr’?@ E[J:IJ'[—{ k‘iﬁqf‘ﬁg—{ F‘Sa—}y[} ! F\”_‘_‘Z*:
hart 4.1 Rate of persons aged 10 and over who had knowledge of using personal
computer by age

o
Rate*
99.4 99.7
100 o4
89.4
80
72.0
60
42.0
40
20
10.6
0 1 1 1 1 1 1 J
10-14 15-24 25-34 35-44 45 -54 55-64 >65
s il
Age group
ﬁ%t‘?%” D* S I & D ]ﬁf’?‘ MV Note: * As a percentage of all persons in the
[ respective age groups.
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Chart 4.2 Rate of persons aged 10 and over who had used personal computer during
the twelve months before enumeration by age

P
Rate*
99.4 994
100 95.6
86.6
80 |
68.7
60 |
w0 L 39.0
20
9.4
0 1 1 1 1 1 1 J
10-14 15-24 25-34 35-44 45 -54 55-64 > 65
F g )
Age group
ﬁ%t%” Do T SR E S A T E Note: * As a percentage of all persons in the

respective age groups.
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e

Table 4.1 rsons aged 10 and over who had knowledge of using personal computer
(PC)
"
=@ No. of persons P>
Survey period® ('000) Rate*
April - June 2001
o flj F_‘ = - }:J—_r;_#u )ZJ 3 3726 557
May - July 2002%
- IFJ‘?J‘: ’::F = }:J_'_ I EJ## 3 5556 577
May — August 2003
TOEFPMEA R E | 3781.0 61.3
June - August 2004%
May — August 2005
S N E 4 064.4 65.6
June - August 2006"
— s IJFLJ":F u}:J }bFJ 4 240.7 69.3
July - September 2007**
: Tfj’rz—:fﬁ EF o EJ%jL‘EJ** 4 3842 709
July - September 2008**
- ;I‘Tj;a';—T')ufF = AR 4475.2 722
June - August 2009**
Notes: @ The information was collected since 2001.

PR O BRI T R FRIRS -
AR g
FoF
R LN
%}5’ {*?ﬁ wwgfun;i e
@FEW’\YI? [Ja%& 2P ERR B
Il‘EfFfévf °

L L A
=

R S S R

- 46 -

*

#i

**

As a percentage of all persons aged 10 and
over in the respective survey periods.

The statistics are complied based on the
population estimates which used the results
of the 2001 Population Census as the basis.
These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.

The statistics are complied based on the
population estimates which used the results
of the 2006 Population By-census as the
basis. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report.
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% 4.2a = g5 TR pu[ AN k IR e ] F S B
Table 4.2a Persons aged 10 and over who had IEnowIedge of using personal computer
(PC) by age and sex

Bl + £ 5
Male Female Overall
e s "
No. of No. of No. of

= g | persons Fio7E= Ee=k*  persons FisiE™ [*gs* persons fioyl Proker
Age group ('000) % Rate*  ('000) % Rate* ('000) % Rate*
10- 14 190.0 8.4 99.5 181.5 8.2 99.2 371.4 8.3 994
15 - 24 434.3 19.1 99.7 419.9 19.1 99.7 854.1 19.1  99.7
25 - 34 447.0 19.7 984 4774 21.7 96.4 924.3 207 974
35 - 44 468.1 20.6 93.0 521.4 23.7 86.4 989.5 221 894
45 - 54 474.9 20.9 76.8 434.4 19.7 67.4 909.3 203 720
55 - 64 195.6 8.6 483 141.5 6.4 35.5 337.1 75 420
> 65 64.5 2.8 16.2 24.9 11 5.6 89.4 20 106
o # 2274.3 100.0 75.7 2200.9 100.0 69.0 44752 1000 722

bverall” (50.8) (49.2) (100.0)
ﬁ%t%%” .o 'i MH[J?F b[*[’}}ﬂy“”f[l[ ’*”?‘J MY Notes: * As a percentage of all persons in the
T IJ =P Iﬁypjf, [ﬂ:t respective age and sex sub-groups. For
J 99 5%];; rf=J| T~ F%’TF” example, among all males aged 10 - 14,

99.5% had knowledge of using PC.
* BT OB B T AR O * Figures in brackets represent the
L’TF[EH AN s IIF”H AV 153 percentage in respect of all persons aged
10 and over who had knowledge of using

PC.
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Table 4.2b Persons aged 10 and over who
(PC) by educational attainment

ad'knowledge of using personal computer

S
%"ﬂﬁ%@ No. of persons Fisib= [ Sl
Educational attainment ('000) % Rate*
. ) 415.8 9.3 26.8
I S TS
No schooling / pre-primary / primary
Hige /3 F'ﬂ# 2 801.9 62.6 83.3
Secondary / sixth-form”
i 1257.6 28.1 97.8
Lst secondary
o 44752 100.0 72.2
verall
ﬁ%t‘;’%” s (] *srf e 5 H[JHIJ‘F’?‘ { F&ﬂv[ Notes: * As a percentage of all persons aged 10 and
Hers! FIJF[ ST “ﬂ over in the respective educational
A el E t"' 7JJ 97 8%[Fmé il attainment groups. For example, among
H ﬁ * FL’TF[ all persons aged 10 and over with
post-secondary education, 97.8% had
knowledge of using PC.

U ]I%E»?VEJ*E@E" ~d th?ﬁti'HP EXill * Persons with secondary educational
TP ﬂ B S5 A attainment include those with Secondary 1
g~ gl]Jéufﬁg - fsr;ﬁ pY to Secondary 5 educational attainment
A while persons with sixth-form educational

= R £ TSGR BV = SR -48 -

attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 4.2c Persons aged 10 and ov
(PC) by economic activity status

AN e el leﬁ' Eo had ano

EAES 05| -4 Bt

wledge of using personal computer

"

AR fi GEE)S) No. of persons Fisib= [e?
Economic activity status ('000) % Rate*
@i%imf [;w 3054.9 68.3 84.5
Economically active”
,Jlg(:,r;;;,;gmf—@j 1420.4 31.7 55.0
Economically inactive

Y 854.9 19.1 99.6

Students

FIEIF T 394.0 8.8 52.5

Home-makers

A 154.7 3.5 16.9

Retired persons

H 16.8 0.4 28.8

Others
25t 4 475.2 100.0 72.2

verall
ﬁ%:%” Dok Ef TE‘H[J?EWPEJ ’Ju} A HHH'I e iﬁy Notes: * Asa percentage of a_II persons aged 10 a_nd

LS Rl S P A @Z]i TP over in the respective economic activity
if;ﬁ MRV 0 84.5% [}g r:EJ |§| Bt A %,: status groups. For example, among all

4 E,J;rf—ﬁzi SRR E §

= RETE = TR R S = SR

=49 -

economically active persons, 84.5% had
knowledge of using PC.

Economically active persons comprise

employed persons and unemployed
persons.
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EAREET = A

Table 4.3  Persons aged 10 and

twelve months before enumeration

E’ B

Ever Who h

BRI T
used personal computer (PC) during the

A gl

"

SRS EARY No. of persons [E

Survey period” ('000) Rate*

e R e 2 639.7 43.1

January - March 2000

DO FPHE = 3020.0 50.3

April - June 2001

R L 3270.3 54.0

May - July 2002*

TEFSE T 3464.4 56.2

May — August 2003*

e I A A 3669.7 59.5

June - August 2004

CEFIE D AW 3645.5 58.8

May — August 2005*

e R 3897.9 62.9

June - August 2006

i o LR 4061.5 66.4

July - September 2007**

A o L 42216 68.2

July - September 2008**

I R R AR 43494 70.2

June - August 2009**

ﬁ%%” LN lgl'rﬂ*ﬁ'# %jj’ = ,Jclrt«l) Notes: * The “resident population” approach for
VFF E gT FIZ % compiling population figures has been
% = Uﬁaﬂfgﬁ JE F riqﬁ% adopted as from August 2000, statistics

* 5 lﬁ 3?’? U F&ﬂv[; pertaining to persons aged 10 and over
milin nﬁ% e i Y A P T*EJF [~ who had used PC during the twelve months

: r
[ﬁ[u 'b

1

—v—rv

i SR 7 B 0
sl

Ot R ﬁl#‘h TR T i
?Eéﬁggﬁ* SR F@VTU#' é E
@r*ﬂﬁ”¢ 7IJ%F[ MK J’ﬂE' ﬁ;’r%r

i (A e
*x ?Fﬁ% ﬁl’ﬁ”l TR
A g R BLYEAY S ] l'ﬁﬁ B A5
B S a2 %\f’/ﬂiﬁf %{ [*JEVAEVE
AR B I'Efl%fﬁf“ﬁ °

R S S R

-850 -

#

**

before enumeration obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.

As a percentage of all persons aged 10 and
over in the respective survey periods.

The statistics are complied based on the
population estimates which used the results
of the 2001 Population Census as the basis.
These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.

The statistics are complied based on the
population estimates which used the results
of the 2006 Population By-census as the
basis. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report.
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* 4.4a Hgﬁﬂfb[‘ﬂ:[ﬂ“g}ﬂ;_,l;llei;ﬁ—fFrJ{ REIF fﬁ I SRR BT

Table 4.4a Persons aged 10 and over who had used personal computer (PC) during the
twelve months before enumeration by age and sex

bl * o
Male Female Overall
g S HE M
No. of No. of No. of

g et persons Fis5E= F=s*  persons FisjFs Fsk*  persons FiojEs Fak*
Age group ('000) % Rate*  ('000) % Rate* ('000) %  Rate*
10- 14 190.0 86 995 1815 85 99.2 371.4 85 994
15 - 24 4326 196 993 4188 196 995 8515 196 994
25 - 34 4384 198 965 4685 219 947 906.9 209 956
35 - 44 4570 207 908 5019 235 832 9589 220 86.6
45 - 54 4533 205 733 4142 194 642 8675 199 687
55 - 64 182.5 83 451 1312 6.1 329 313.6 7.2 39.0
> 65 57.8 26 145 21.8 1.0 4.9 79.6 18 94
o 22115 1000 736 21379 1000 670 43494 1000 70.2

Overall’ (50.8) (49.2) (100.0)
ﬁéi:%” S rirl*HIJﬁka'lﬂ:HH Al ﬁ”fg] = Notes: * As a percentage of all persons in the
Sy P I EH { [ Mg BT R[] respective age and sex sub-groups. For
99.5% [iﬂﬂ;f A = J ﬁ@“ i~ FL example, among all males aged 10 - 14,
’TF[ o 99.5% had used PC during the twelve

months before enumeration.

# }f,%dfmﬁ': S RaEva fj;:lat:{‘j‘,; = * Figures in brackets represent the
EIT T TR e e F%ﬁﬁp SRSV N R 4 I percentage in respect of all persons aged
HrifpvE i B e 10 and over who had used PC during the

twelve months before enumeration.
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Eﬁgﬁﬁﬁ@éﬂﬁ}ﬁfﬁi%ﬂ'ﬁ M EIT]

fﬁ R - B B A

Table 4.4b Persons aged 10 and over who had used personal computer (PC) during the
twelve months before enumeration by educational attainment

e
*T?FT Hd No. of persons Fis3b= [ReE
Educatlonal attainment ('000) % Rate*
% yff’é | 25 J;f’g 389.9 9.0 25.2
No schoolmg /
pre-primary / primary
Hige /3 F'ﬂ# 2710.4 62.3 80.6
Secondary / sixth-form”
i 1249.1 28.7 97.1
Lst secondary
e 43494 100.0 70.2
verall
i * 4 |[aiH[J§"ffJ‘¥E L As WITFI F’?EJ—i %&bl } Notes: * As a percentage of all persons aged 10 and
A B e TR “7 over in the respective educational
AU ) AR JJ 97:1% lim%;’r attainment groups. For example, among
TH ZEEIT Q@FJ (it Fl—ijF, all persons aged 10 and over with
post-secondary education, 97.1% had used
PC during the twelve months before
enumeration.

P F]I%?»?TEFE yp A E[ijﬁti'HP Exill * Persons with secondary educational
DA A ﬁj e f[ﬂffé?}%@ attainment include those with Secondary 1
pou kA gqjéufﬁéf plit % “j’fﬁ Y to Secondary 5 educational attainment
s while persons with sixth-form educational

R S S R

-52 -

attainment include those with Secondary 6
to Secondary 7 educational attainment.
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% 4.4c

El%?gﬁ; Fh =3 gl T PR E R = WAL %fﬁ iSRRI el

Table 4.4c Persons aged 10 and over who had used personal computer (PC) during the
twelve months before enumeration by economic activity status

gl
anes e No. of persons Fisvks [
Economic activity status ('000) % Rate*
'«Qi%ik‘ﬁﬁéf 2975.1 68.4 82.3
Economically active®
JE@!&‘_E\@*?%F,EJ 1374.3 31.6 53.2
Economically inactive
xS 854.5 19.6 99.6
Students
FIEIZ 753 371.2 8.5 49.4
Home-makers
SN 133.3 3.1 14.6
Retired persons
P 15.3 0.4 26.3
Others
= 43494 100.0 70.2
Bverall
ﬁéi:%” Dx RN A T A H] HIJ:J‘ 1 %% Notes: * As a percentage of all persons aged 10 and
Wl =rd Er JEIoE e riyéZJH“;ﬁ‘?\ over in the respective economic activity
ifl‘*l ~ L] 82 S%ridﬁajrfﬁ f £ | status groups. For example, among all
HﬁﬁfFDE'J (it~ P economically active persons, 82.3% had

"SGR 4 W e
N

_'FE'EAIS:IQ*hﬁE{‘%ﬁEJTDPIA%HF -53-

used PC during the twelve months before
enumeration.

Economically active persons comprise

employed persons and unemployed
persons.
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Table 4.4d F;[ |Jf

g[f FN_f F;’I EV—E 7k I\H:HH%HN F"J f:[:ﬂ%“fffj—{ '[—IF ﬁ“»lr Eln '[_{ A

ons aged 10 and over who had used personal computer (PC) during the

twelve months before enumeration by major purpose of using PC and sex

R f,%‘
Male Female Overall
ais als S
No. of No. of No. of
0= It %ﬁ”ﬁﬁ“” FIETE U# persons 153 F persons 153k persons 153
Major purpose of using PC ('000) % ('000) % ('000) %
]E' I qmﬁ%? (- EIJTH 2189.2 99.0 2 109.2 98.7 4298.4 98.8
7;154_%6)

Usmg Internet service (also

including online digital

entertainment)
Y H Rl 1546.4 69.9 14924 69.8 3038.8 69.9
Wgrd processing
[y W %Eﬁ*ﬁ 1165.7 52.7 1129.2 52.8 2294.9 52.8
Save and watch digital photo
JE FEr L 1016.1 45.9 935.2 43.7 1951.3 44.9
Offline digital entertainment

o 717.9 325 676.2 31.6 1394.1 321

Listening songs

Ze I 659.6 29.8 551.3 25.8 1210.9 27.8

Playing PC games

B A /fﬁyﬁ?ﬂ sz/ﬁ 588.2 26.6 522.4 24.4 1110.6 255

Watchlng VC / DVD and TV
@mg / qgllil%g%fﬁl 649.1 29.4 580.7 27.2 1229.8 28.3

raphics / image processing
R = 514.1 23.2 487.5 22.8 1001.6 23.0
Presentation slide production
BR[| 53T R I”E'T’IE/[ 338.6 15.3 297.0 13.9 635.6 14.6
Data processing / analysis

database management
F%t%” DR LT lFﬁi o Note: * Multiple answers were allowed.

(F8)

(To be cont’d)
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F 4.4d(1) £ F'JT' F‘EW FSIE'E‘JM&HH%U;J FOTEARFA = W EI TR =R
SEaaN
Table 4.4d E fsons aged 10 and over who had used personal computer (PC) during the
(Cont’d) twelve months before enumeration by major purpose of using PC and sex

a2 E2 fint
Male Female Overall
gl g S
- No. of No. of No. of
P~ PR RIE Y e persons  Fisib= persons  FisiET persons  froib
Major purpose of using PC#(Cont d) ('000) % ('000) % ('000) %
1] amﬁ(ﬁ AP % 331.2 15.0 291.4 13.6 622.6 14.3
Eﬁv[b[ i)
Using Intranet (e.g. searching
internal information and for
internal communication)
'fgﬁg[ | IR 251.5 11.4 205.6 9.6 457.1 10.5
Musm editing / Video editing
FIZSsEfs 159.3 7.2 117.3 55 276.6 6.4
Self-studying
E Y 245.2 11.1 172.6 8.1 417.8 9.6
Others
22115 2137.9 43494

gverall

R T R Note: * Multiple answers were allowed.

':I_~

BE
Ny
R
M
ﬁ
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:T& 4.4e i

B '[% ==yt "‘IEI\J“' EIETE\J-JV'FF%HNFI\J@;HG—‘{‘PJ—{ '[—cr rPIf E,FI it *

|_f
Table 4.4e E |Psons aged 10 and over who had used personal computer (PC) during the
twelve months before enumeration by major purpose of using PC and age

=+ g ]
Age group
aist
10-14 15-24 25-34 35-44 45-54 > 55 Overall
" " " " " 'l 'l
No.of  No.of No.of No.of No.of No. of No. of
o~ FE@F,EF ol E Py PErsons  Persons  pPersons  Persons  Persons  persons persons
Major purpose of using PC ('000) ('000) ('000) ('000) ('000) ('000) ('000)
[E' BT RS ﬁqb,gﬁd & ﬁ;ﬁ 369.3 849.3 902.9 947.7 851.4 377.9 4298.4
SIETE%) (99.4%) (99.7%) (99.6%) (98.8%) (98.1%) (96.1%)  (98.8%)
Usmg Internet service (also
including online digital
entertainment)
T H g 252.1 684.6 701.5 682.5 531.4 186.7 3038.8
W rd processing (67.9%) (80.4%) (77.3%) (71.2%) (61.3%) (47.5%) (69.9%)
iy W E’Vﬁgﬁﬁﬁ 152.3 554.6 600.9 516.9 355.8 114.3 2294.9
Save and watch digital photo (41.0%) (65.1%) (66.3%) (53.9%) (41.0%) (29.1%) (52.8%)
;J[;:,%ﬁﬁfg@@%% 223.6 534.8 471.3 364.2 254.7 102.7 1951.3
Offline digital entertainment (60.2%) (62.8%) (52.0%) (38.0%) (29.4%) (26.1%) (44.9%)
Ei e 149.0 453.0 384.8 235.1 137.5 34.7 1394.1
Listening songs (40.1%) (53.2%) (42.4%) (24.5%) (15.9%) (8.8%)  (32.1%)
gf%@} 173.7 342.5 263.1 201.6 153.0 77.1 1210.9
Playing PC games (46.8%) (40.2%) (29.0%) (21.0%) (17.6%) (19.6%) (27.8%)
B AR | %77‘;7{77?74 k1025 330.6 297.7 2155 125.6 38.6 1110.6
6\;//?/ (27.6%) (38.8%) (32.8%) (22.5%) (14.5%) (9.8%)  (25.5%)
atching VCD / DVD and TV
E@IM / ﬁ%l]%g%}g[ 110.1 341.6 319.8 263.1 158.8 36.4 1229.8
raphics / image processing (29.7%) (40.1%) (35.3%) (27.4%) (18.3%) (9.3%) (28.3%)
AR 108.8 300.3 235.9 206.3 124.8 255 1001.6
Presentation slide production (29.3%) (35.3%) (26.0%) (21.5%) (14.4%) (6.5%)  (23.0%)
Hiec e il AL Ll s < ]m 19.0 122.0 195.3 166.5 102.9 29.9 635.6
Data processing / analysis (5.1%) (14.3%) (21.5%) (17.4%) (11.9%) (7.6%)  (14.6%)
database management
Notes: * Multiple answers were allowed.

= R R L S = B

(it B & I
?I'F“” i FF
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Figures in brackets represent the percentages in
respect of all persons who had used PC during
the twelve months before enumeration in the
respective age groups.

(8
(To be cont’d)
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Table 4.4e Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d) twelve months before enumeration by major purpose of using PC and age

VHH”
Age group
fial
10- 14 15-24 25-34 35-44 45-54 > 55 Overall
f™] [ﬁ " el " e e g e " "

AiSUET) No. of No.of  No.of No.of No.of No. of No. of
Major purpose of using persons  Persons  Persons  Persons  Persons  persons persons

PC*(Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
e T¢$ﬁ(l7 L EE ;ﬁ 33.3 94.5 183.0 182.3 107.6 22.0 622.6

g};{v[bl’ i) (9.0%) (11.1%) (20.2%) (19.0%) (12.4%) (5.6%) (14.3%)
Using Intranet (e.g. searching

internal information and for

internal communication)

-E';g{?»[ @e | SR 38.6 159.9 122.1 82.9 44.3 9.3 457.1
Music editing / Video editing ~ (10.4%) (18.8%) (13.5%) (8.6%) (5.1%)  (2.4%)  (10.5%)
FIZg s 31.0 89.2 77.1 44.2 30.3 4.8 276.6
Self-studying (8.3%) (10.5%) (8.5%) (4.6%) (3.5%) (1.2%) (6.4%)
oy 26.5 103.1 119.1 97.1 58.3 13.7 417.8
Others (7.1%) (12.1%) (13.1%) (10.1%) (6.7%) (3.5%) (9.6%)
e 3714 851.5 906.9 958.9 867.5 393.2 4349.4

verall
ﬁ%t%” AT %ﬁFA‘r’;gt o Notes: * Multiple answers were allowed.

T pugr %;[—T A |ﬁﬁjuﬁ s W 5{ Figures in brackets represent the percentages in
Jf ?ﬁ?r‘m—[ it 5l @FJ i ~ %,—‘ 5] respect of all persons who had used PC during
FARpEI R the twelve months before enumeration in the

respective age groups.
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Table 4.4f Pers ns aged 10 and over who had used personal computer (PC) durlng the
twelve months before enumeration by major purpose of using PC and
educational attainment

_y::ﬁ %@
Educatlonal attainment
e ’
Hfﬁ}J*
No schooling/ {158 [ EE[*
pre-primary / Secondary / El F:” &at
primary sixth-form* Pos secondjary Overall
" i S . s
Ol Ry EER ) [pe? No. of persons  No. of persons  No. of persons  No. of persons
Major purpose of using PC” ('000) ('000) ('000) ('000)
]ﬁ[ Bz H‘“ﬁ%y €S cuﬁ, 375.3 2676.0 1247.1 4298.4
SR (96.3%) (98.7%) (99.8%) (98.8%)
Usmg Internet service (also
including online digital
entertainment)
T gl 170.9 1760.1 1107.8 3038.8
Wi rd processmg (43.8%) (64.9%) (88.7%) (69.9%)
FiERd. i .Jﬁﬁkﬁ 94.9 1336.3 863.7 22949
Save and Watch digital photo (24.3%) (49.3%) (69.2%) (52.8%)
yﬁfﬁﬁl—g'@g@%ﬂﬁ 165.7 1188.7 596.9 1951.3
Offline digital entertainment (42.5%) (43.9%) (47.8%) (44.9%)
E: 71 70.0 841.0 483.1 1394.1
Listening songs (17.9%) (31.0%) (38.7%) (32.1%)
5/@&@@3 138.2 751.6 321.1 1210.9
Playing PC games (35.4%) (27.7%) (25.7%) (27.8%)
BT | G A 7 F};—/ﬁ 60.3 653.6 396.6 1110.6
Watching VC / DVD and TV (15.5%) (24.1%) (31.8%) (25.5%)
@IM / [ﬁ[f}%}%}ﬁj 49.0 655.8 525.0 1229.8
raphics / image processing (12.6%) (24.2%) (42.0%) (28.3%)
GESZAIEE 42.2 465.6 493.8 1001.6
Presentation slide production (10.8%) (17.2%) (39.5%) (23.0%)
ﬁ:}@ PR 2 'FA‘]**;;( o Notes: * Multiple answers were allowed.

* SIS AR Y S g ?g el * Persons with secondary  educational
DIFEPEE Y ﬂ ) EJ R[F5T R, attainment include those with Secondary 1 to
SRl ?ﬁ HF P Secondary 5 educational attainment while

e persons  with  sixth-form  educational
attainment include those with Secondary 6 to

Secondary 7 educational attainment.
F IE' YR B T [J;rf\%g@éﬁjﬁﬂf I Figures in brackets represent the percentages in
" F’? SR PLE[I U ) respect of all persons aged 10 and over who had
F/EH e N M BT P2 R used PC during the twelve months before
enumeration in the respective educational

attainment groups.
(5 m%iag
(To be cont’d
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Table 4.4f Pers ns aged 10 and over who had used personal computer (PC) during the

(Cont’d) twelve months before enumeration by major purpose of using PC and
educational attainment
P
Educational attainment
s ) /5
g 1 TS o
Noschooling/  [[15% [ fE[*
pre-primary / Secondary / el J—%"SF?FT] f,%‘
primary sixth-form* Post-secondary Overall
. - SU S e ~Br
0= T~ BRI = fer E IR J# G No. of persons  No. of persons ~ No. of persons  No. of persons
Major purpose of using PC"(Cont’d) ('000) ('000) ('000) ('000)
%@%Ziﬁ,% [ 37 | EYg] IETEI 10.0 279.4 346.1 635.6
Data processing / analysis (2.6%) (10.3%) (27.7%) (14.6%)
database management
fﬁl H] ”“[ﬁ(ﬁ /LS SR f[ 18.4 279.5 324.7 622.6
Eﬁv[b[ iy
Using Intranet (e.g. searching (4.7%) (10.3%) (26.0%) (14.3%)
internal information and for
internal communication)
I,,E‘H?r[‘ﬂ‘ TR 13.0 240.9 203.3 457.1
Music editing / Video editing (3.3%) (8.9%) (16.3%) (10.5%)
IS (s 12.1 125.5 138.9 276.6
Self-studying (3.1%) (4.6%) (11.1%) (6.4%)
H Y 12.6 195.2 210.0 417.8
Others (3.2%) (7.2%) (16.8%) (9.6%)
= 389.9 27104 1249.1 4349.4
G
verall
ﬁ%t%%” DR e 'FAT:;(’ o Notes: * Multiple answers were allowed.
* SNhEREEh AR Y A A EIJ}'_ = = Z * Persons with  secondary educational
J SRR P'J Fi‘];sﬁ %g@ attainment include those with Secondary 1 to

3141'5;7:{ Fugjgﬁ %ET? EAEEE f%@%J “Hl
qEH’*’TEJg&ﬂDaJr 1= BFJ[’_LE,I'FDE'JI[EM?%:
Bpo B I R o)

= RETE = TR R S = SR
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Secondary 5 educational attainment while
persons  with  sixth-form  educational
attainment include those with Secondary 6 to
Secondary 7 educational attainment.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who had
used PC during the twelve months before
enumeration in the respective educational
attainment groups.
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Table 4.4¢

B \\ 21
Eﬁ' AN

IRy

ey s

FIFSSp RIS PR A = WP

rsons aged 10 and over who had used personal computer (PC) during the
twelve months before enumeration by major purpose of using PC and

economic activity status

ﬁiﬁﬁﬁgﬂf’yﬁ

Economic activity status

ﬁ[ﬁ—:}ha—mflﬁj

K ox

Economically
active persons*

RIS S E/ |
era

Economically inactive persons

s FIEESFH

Students Home-makers  Others

S S M S gl
No. of No. of No. of No. of No. of
U % i 'F;'[ELJ* F},{E [FIJ: persons persons persons persons persons
Major purpose of using PC ('000) ('000) ('000) ('000) ('000)
[E]n |z gmﬁ%, s (- CHF"T 2943.9 852.0 362.9 139.6 4298.4
JEL5%) (99.0%) (99.7%) (97.8%) (93.9%) (98.8%)
Usmg Internet service (also
including online digital
entertainment)
T il 21754 649.2 151.4 62.8 3038.8
Wgrd processing (73.1%) (76.0%) (40.8%) (42.3%) (69.9%)
FiERed. =i 16429 464.2 134.6 53.2 2294.9
Save and watch digital photo (55.2%) (54.3%)  (36.3%) (35.8%)  (52.8%)
jﬁﬁf}f@@ﬁ,ﬁﬂgg 1263.8 529.0 1195 38.9 1951.3
Offline digital entertainment (42.5%) (61.9%) (32.2%) (26.2%) (44.9%)
T 924.9 399.5 56.7 13.0 1394.1
Listening songs (31.1%) (46.7%) (15.3%) (8.8%) (32.1%)
5;[;%@@3 729.1 377.0 77.4 275 1210.9
Playlng PC games (24.5%) (44.1%) (20.8%) (18.5%) (27.8%)
FATE | £ //fggﬁ?ﬁ Wff/ 751.4 285.4 57.7 16.1 1110.6
Watchmg VCD / DVD and TV (25.3%) (33.4%) (15.5%) (10.8%) (25.5%)
@I% / [ﬁllaﬁrﬁi[ 862.0 313.2 40.9 13.7 1229.8
raphics / image processing (29.0%) (36.6%) (11.0%) (9.2%) (28.3%)
iEEEE= 669.4 298.5 225 11.2 1001.6
Presentation slide production (22.5%) (34.9%) (6.1%) (7.5%) (23.0%)
F%t%” : i p,gl P Notes: * Multiple answers were allowed.

* @qhﬁwﬁﬁ“4cﬂﬁﬁi*ﬂ7¢i$
~

ﬂmu Tt T A ]

F“!

[PV B [WJIJT“‘W S e

IJ{ Ll ’“4 V1]

=R R R S0 = R

FL i 2] ﬁ'lﬁl“lﬁ
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* Economically active persons comprise
employed persons and unemployed persons.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC during the twelve months before
enumeration in the respective economic
activity status groups.

G
(To be cont’d)
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Table 4.4g Persons aged 10 and over who had used personal computer (PC) during the

(Cont’d) twelve months before enumeration by major purpose of using PC and
economic activity status

AV F‘,Eﬁjfj/ﬁ

Economic activity status

@‘W\TWF[EJ
b
Economically JlErf{;ZthmHEh kA &5t
active persons* Economically inactive persons Overall
=4 OREEOSH  HP
Students Home-makers Others
b i i g
No. of No. of No. of No. of No. of
f0H I et F%Q'FL',E‘J = %lE JiSUET)! persons persons persons persons persons
Major purpose of using PC* (Cont’d) ('000) ('000) ('000) ('000) ('000)
RS [ o3P | ErR] [E?ii 543.1 76.3 10.8 55 635.6
Data processing / analysis (18.3%) (8.9%) (2.9%) (3.7%)  (14.6%)
database management
=] ‘T’“ﬁ(ﬁ SRS Iﬁ 529.3 82.9 55 4.9 622.6
Eﬁv[b[ i)
Using Intranet (e.g. searching (17.8%) (9.7%) (1.5%) (3.3%) (14.3%)
internal information and for
%’g}e{g[ C T 307.9 129.1 12.6 7.4 457.1
Musm editing / Video editing (10.3%) (15.1%) (3.4%) (5.0%) (10.5%)
FITS s 184.7 83.9 6.0 2.0 276.6
Self-studying (6.2%) (9.8%) (1.6%) (1.3%) (6.4%)
Y 327.3 83.4 55 15 417.8
Others (11.0%) (9.8%) (1.5%) (1.0%) (9.6%)
o 2975.1 854.5 371.2 148.6 4.349.4
verall
ﬁzt%m POpEE e FAT# o Notes: * Multiple answers were allowed.
* @Q&E@‘Hﬁéﬂ M Ep#jdij‘ci’ MR * Economically active persons comprise
M4 o employed persons and unemployed persons.
gfﬂ g e &[Wjﬂwffﬁjéﬁ £y AR Figures in brackets represent the percentages in
ﬁj[JHl T mﬁ#g ﬁ’]ﬁ;l E ]l respect of all persons aged 10 and over who
F“‘ F“‘ IR x 4 IJF m had used PC during the twelve months before

enumeration in the respective economic
activity status groups.

= R hﬁ;ﬁﬂ‘ A = s’ﬁ%f i -61- Thematic Household Survey Report No. 43



B~ A

Usage of personal computer

% 4.4h H: O~ B

Pt

%ﬁ*%?ﬁ$EWknunwdﬁ*H* =17

E’ B

Table 4.4h Pers ns aged 10 and over who had used personal computer (PC) durlng the
twelve months before enumeration by frequency of using PC and economic

activity status

RPN )5
Economic activity status

K 4 *
Eeonomically JlErf;ZJiHMF [;15 kA ﬁEfJF
active persons* Economically inactive persons Overall
FE o ORREHY H
Students Home-makers Others
M S S S SR
No. of No. of No. of No. of No. of
o % & 'F"ELJﬁ B persons persons persons persons persons
Frequency of using PC ('000) ('000) ('000) ('000) ('000)
PR E] - R 102.0 0.4 35.2 13.2 150.8
Less than once a month (3.4%) (0.0%) (9.5%) (8.9%) (3.5%)
- B TR D 143.5 2.5 48.0 11.5 205.5
= [WE]=® (4.8%) (0.3%) (12.9%) (7.7%) (4.7%)
Less than once a week but
at least once a month
Wph- B 27297 851.6 287.9 123.9 3993.1
At least once a week (91.8%) (99.7%) (77.6%) (83.4%) (91.8%)
A Ppafl- F 2322.8 779.0 1945 86.6 3382.8
At least once a day (78.1%) (91.2%) (52.4%) (58.3%) (77.8%)
TP R 287.8 50.4 60.6 26.1 424.9
Once every 2 to 4 days (9.7%) (5.9%) (16.3%) (17.6%) (9.8%)
e Iy 119.1 22.2 32.8 11.2 185.4
Once every 5 to 7 days (4.0%) (2.6%) (8.8%) (7.6%) (4.3%)
St 2975.1 854.5 371.2 148.6 4.349.4
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
Fz;t%” D * %ij ;?’?‘NF’E M Elifﬁiﬁj‘:ﬁi’ IR 4 Notes: * Economically active persons comprise
° employed persons and unemployed
persons.

I B R
i quﬁfm e B

" FEIRRS Bls

FFIH oL
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Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used PC during the twelve months before
enumeration in the respective economic
activity status groups.
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Table 4.5a Persons aged 10 and over who had used personal computer (PC) at least
once a week during the twelve months before enumeration by place of using

PC
e
= flat * F‘iﬁ“ﬁ’,ﬁ ey * No. of persons FiorE=
Place of using PC” ('000) %
e 37749 94.5
At home
o (e 1879.5 47.1
At place of work
G 770.4 19.3
At place of study
Bl ﬁrﬁ;@_{ﬁ ;_E}u%ﬁ%@@gﬁ 121.0 3.0
At places with public computer facilities
provided by the Government
A 27.2 0.7
At cyber-café*
TR E PRy 232.5 5.8
At other places
3993.1
5veral|
ﬁ%t%” IR 'FAT?&’ o Notes: * Multiple answers were allowed.

ST T T R
e S i S

= A Gl i
}ﬁoﬂ}[ﬂ%[mlni JHH AR o [
e Eiﬁ?‘” RGBT TERS

= RETE = TR R S = SR
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* Cyber-café broadly refers to shops
specialising in providing computer and
Internet facilities as well as online games to
customers at a charge. Coffee shops and
fast food shops which mainly provide food
and drinks together with free computer
facilities are not regarded as cyber-cafés.
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Table 4.5b Pe sons aged 10 and over who had used personal computer (PC) at least

once a week during the twelve months before enumeration by time spent in
using PC per week and age

Age group
it
DEJHF B (- 10-14 15-24 25-34 35-44 45 -54 >55 Overall
PR TR e gl MR gl e MR g
Tlme spent In using No. of No. of No. of No. of No. of No. of No. of
PC per week persons persons persons persons persons persons persons
(hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<1 1.1 0.6 2.2 6.8 12.6 6.7 30.1
(0.3%) (0.1%) (0.2%) (0.8%) (1.8%) (2.1%) (0.8%)
1-<5 38.6 17.1 41.3 78.4 101.1 64.5 341.1
(10.5%) (2.0%) (4.7%) (9.0%) (14.2%) (20.3%) (8.5%)
5-<10 70.1 52.1 52.3 79.1 94.3 545 402.4
(19.0%) (6.2%) (6.0%) (9.1%) (13.2%) (17.2%) (10.1%)
10-< 20 116.9 178.0 109.5 124.7 120.6 67.3 717.0
(31.7%) (21.1%) (12.5%) (14.4%) (16.9%) (21.2%) (18.0%)
20-<30 88.3 230.6 112.2 105.8 88.9 45.1 670.8
(23.9%) (27.3%) (12.8%) (12.2%) (12.4%) (14.2%) (16.8%)
30-<40 31.9 127.4 94.2 98.8 73.2 22.2 447.7
(8.6%) (15.1%) (10.7%) (11.4%) (10.2%) (7.0%) (11.2%)
40 - <50 12.4 89.0 134.9 139.3 101.9 28.9 506.4
(3.4%) (10.5%) (15.3%) (16.1%) (14.3%) (9.1%) (12.7%)
> 50 9.9 150.4 332.8 234.7 121.8 28.1 877.7
(2.7%) (17.8%) (37.8%) (27.0%) (17.1%) (8.9%) (22.0%)
S 369.2 845.3 879.4 867.6 714.3 317.3 3993.1
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
JF:JEﬁF'E Eﬁ) 17.6 30.7 394 33.1 26.3 19.0 30.2
Average duration
(hours)
ﬁ:t : }g R VB B T () s R Note : Figures in brackets represent the percentages
J}%’ Jrﬂrj—[ = ][a* FJ ‘Jﬁ?iﬁj Bt~ F‘q‘ Efﬁ in respect of all persons aged 10 and over who
DE) I P me ] ff SRR had used PC at least once a week during the
twelve months before enumeration in the
respective age groups.
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Table 4.5¢c Persons aged O and over who ad used personal computer (PC) at least
once a week during the twelve months before enumeration by time spent in
using PC per week and economic activity status

H???%FIFU £po3

Economic act|V|ty status

T
Economically active RIS St
persons* Economically inactive persons Overall
®E O OREEEY H

Students  Home-makers Others

= R F”F*?Z% SEE e S S S
pJEﬂJ:F ﬁ No. of No. of No. of No. of No. of
Time spent in using PC persons persons persons persons persons
per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 20.2 19 5.7 2.3 30.1
(0.7%) (0.2%) (2.0%) (1.9%) (0.8%)
1-<5 194.7 47.9 72.4 26.1 341.1
(7.1%) (5.6%) (25.1%) (21.1%) (8.5%)
5-<10 218.8 99.0 60.6 24.0 402.4
(8.0%) (11.6%) (21.1%) (19.4%) (10.1%)
10 - < 20 380.5 232.3 69.6 34.7 717.0
(13.9%) (27.3%) (24.2%) (28.0%) (18.0%)
20-<130 353.0 249.0 454 23.3 670.8
(12.9%) (29.2%) (15.8%) (18.8%) (16.8%)
30-<40 311.0 113.9 16.3 6.5 4477
(11.4%) (13.4%) (5.7%) (5.2%) (11.2%)
40 - < 50 436.1 55.7 10.9 3.8 506.4
(16.0%) (6.5%) (3.8%) (3.0%) (12.7%)
>50 815.4 51.9 7.0 3.3 877.7
(29.9%) (6.1%) (2.4%) (2.7%) (22.0%)
St 2729.7 851.6 287.9 123.9 3993.1
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
TR (] E?ﬁ) 35.0 22.7 13.6 14.0 30.2
Average duration (hours)
ﬁ%:%” Do @Qi@ﬁﬁﬁéﬁ o EN}?,B“G‘E%’ MR Notes: * Economically active persons comprise
o employed persons and unemployed persons.
FLPET PR B T RSN B £ o A Figures in brackets represent the percentages in
Y R A L LU respect of all persons aged 10 and over who
* EI‘TL E‘ﬁ P B = SR j“k’fJFJf M had used PC at least once a week during the
FVF153 twelve months before enumeration in the

respective economic activity status groups.
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Table 4.6  Persons aged 10 and ov o had used personal computer (PC) for offline
digital entertainment durlng the twelve months before enumeration by type
of offline digital entertainment activities undertaken

B 5 Fgﬁggﬂﬁmgf— ﬂg‘@;ﬁw‘* ~Er

Type of offline digital entertainment No. of persons FioyEs

activities undertaken” ('000) %

T 1394.1 71.4

Listening songs

S 1210.9 62.1

Playing PC games
ST 5] 11106 56.9

Watchlng VCE / DVD and T\;

1951.3

Bverall

ﬁ_¥

iz
W
Ny
R
Y
il

Note: * Multiple answers were allowed.
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Table 4.7a Persgns aged 10 and over who had used personal computer (PC) for offline
digital entertainment during the twelve months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and sex

Pl t &5t
Male Female Overall
KN Ei5 ’ r
'rJIE?{ RS W - R s S g
(TF il = g No.of No. of No. of
Freauency of using PC for offline persons  Fisib= persons  Fis7E=  persons FisiE
digital entertainment ('000) % ('000) % ('000) %
PR~ - 181.4 17.8 172.4 18.4 353.7 18.1
Less than once a week
Bop - 834.8 82.2 762.8 81.6 1597.6 81.9
At least once a week
LB f/[ VI P IS 4
%Z?/ﬁ/ﬂ FIEL T )
Ti ent’in using PC for such
purpose per week (hours)
<1 65.5 (7.8) 61.0 (8.0) 126.5 (7.9)
1-<5 466.4 (55.9) 4449 (58.3) 9114 (57.0)
5-<10 150.8 (18.1) 137.3 (18.0) 288.1 (18.0)
10 - < 20 113.3 (13.6) 81.5 (10.7) 1948 (12.2)
>20 38.8 (4.6) 38.1 (5.0) 76.8 (4.8)
7 f‘dﬂ?“f/( /ﬂf)* 5.1 4.9 5.0
Average duration (hours)*
T 1016.1 100.0 935.2 100.0 1951.3 100.0
Total” (52.1) (47.9) (100.0)
ﬁ:t% *OP S AR J IPF ZJEE I—E;}r Notes: * Excluding persons who had used PC for
SIS ‘p ] ’L ’}2, &) Bl H offline digital entertainment less than once
5] a week during the twelve months before
enumeration.
# h% [ELZ I T = = il H FJP * Figures in brackets represent the percentage
F TELZ F %(ﬁ?ilb‘iﬁﬁ m |F£| |ﬁ - F‘ﬂ in respect of all persons aged 10 and over
S L2 F ~ A HIFFrI’J*]a JF[;} F~ who had used PC for offline digital
entertainment during the twelve months
before enumeration.
LR PR B o (W TE RIS B Figures in brackets represent the percentages in
{lf AR = (] mfﬁw]z[ﬁ _FEp '“ respect of all persons aged 10 and over who
%’%Fn]f R *f’% S DL B - p J—I had used PC for offline digital entertainment at
LSSl Malole NI B2 Ml least once a week during the twelve months
before enumeration in the respective sex
groups.
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Table 4.7b Persgns

aged 10 and over who had used personal computer (PC) for offline

digital entertainment during the twelve months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and age

i
Age group
it
10- 14 15-24 25-34 35-44 45-54 > 55 Overall
$ 2 ST G SRS S S 4
i~ %’TF,EU xgr No. of No.of  No.of No.of No.of No. of No. of
Frequency of using PC for Persons  persons  Persons  Persons persons  persons persons
offline digital entertainment  ('000) ('000) ('000) ('000) ('000) ('000) ('000)
PRe— B T 27.9 64.1 63.3 84.1 77.8 36.5 353.7
Less than once a week 12.5% 12.0% 13.4% 23.1%  30.6% 35.6% 18.1%
BpE - 195.8 470.7 408.0 280.1 176.9 66.2 1597.6
At least once a week 87.5% 88.0% 86.6% 76.9% 69.4% 64.4% 81.9%
& B BIETE I8
&y iw%ﬁ%w%
Time spent in using PC
for such purpose per
week (hours)
<1 21.5 18.6 18.7 36.6 24.2 6.9 126.5
(11.0%) (4.0%) (4.6%) (13.1%) (13.7%) (10.4%) (7.9%)
1-<5 115.4 251.1 228.4 167.9 110.8 37.8 911.4
(59.0%) (53.3%) (56.0%) (60.0%) (62.6%) (57.1%) (57.0%)
5-<10 33.1 87.4 87.3 46.0 23.7 10.7 288.1
(16.9%) (18.6%) (21.4%) (16.4%) (13.4%) (16.1%) (18.0%)
10 - < 20 17.7 715 58.0 24.8 13.9 8.8 194.8
(9.0%) (15.2%) (14.2%) (8.8%) (7.9%) (13.4%) (12.2%)
>20 8.0 42.1 15.6 4.8 4.3 1.9 76.8
(4.1%) (8.9%) (3.8%) (L.7%) (2.4%) (2.9%) (4.8%)
j‘fgﬂ?ﬁfgﬁ( //»ﬂi)* 45 6.6 5.1 3.7 3.5 45 5.0
Average duration (hours)*
St 223.6 534.8 471.3 364.2 254.7 102.7 1951.3
Total 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%
ﬁ%t%? ) igﬁjﬁﬁgﬂrHﬂ [ﬁFJH} E e Notes: * Excluding persons who had used PC for
SRR 0P & ’TF] PHEE) B HR- TR offline digital entertainment less than once

= R R L S = B

RS AIE 0112
E I DS b
[INASEE R
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a week during the twelve months before
enumeration.

Figures in brackets represent the percentages in
respect of all persons aged 10 and over who
had used PC for offline digital entertainment at
least once a week during the twelve months
before enumeration in the respective age
groups.
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Table 4.7c Persons a e 10 and over who had used personal computer (PC) for offline
digital entertainment during the twelve months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and educational attainment
Educatlof | attainment
LB
o #
oollng IS | SR B
pre-primary / Secondary / ?’J Sat
£77 Efﬁ [_g t[ig&P i primary sixth-form Post secon ary OR/eraII
(it EN Lgr I8 KB I3 I8
Frequerfcy of using PC for No. of persons  No. of persons ~ No. of persons  No. of persons
offline digital entertainment ('000) ('000) ('000) ('000)
PR~ - 47.9 228.7 77.1 353.7
Less than once a week 28.9% 19.2% 12.9% 18.1%
w/pE - 117.9 959.9 519.8 1597.6
At least once a week 71.1% 80.8% 87.1% 81.9%
J&@%rﬁfW¢/W$[”‘
g/ P T IER )
Ti épent In using PC for such
purpose per week (hours)
<1 13.4 72.8 40.3 126.5
(11.4%) (7.6%) (7.8%) (7.9%)
1-<5 70.7 556.9 283.8 911.4
(60.0%) (58.0%) (54.6%) (57.0%)
5-<10 18.2 167.4 102.5 288.1
(15.5%) (17.4%) (19.7%) (18.0%)
10-<20 10.7 115.3 68.8 194.8
(9.1%) (12.0%) (13.2%) (12.2%)
>20 4.9 47.6 24.4 76.8
(4.1%) (5.0%) (4.7%) (4.8%)
j‘féfﬂfféf/( '/‘ﬂf)* 4.3 5.0 5.2 5.0
Average duration (hours)*
e 165.7 1188.7 596.9 1951.3
Total 100. O% 100.0% 100.0% 100.0%
SER P SIS A Ay A cu “’HP = Notes: * Persons with secondary educational
i Bt ;sr?ﬁ%g prj el #,l %]ﬂr *E attainment include those with Secondary 1
o™ L e = Ey [[— ?pﬁ to Secondary 5 educational attainment
[ fI | while persons with sixth-form educational
- attainment include those with Secondary 6
to Secondary 7 educational attainment.
* é,@@&%}aﬁ*fﬂ = [[a{FJPJt%éE%{Ef s * E;(rfludlgg tp?rsorgs tWho h%dl usetdh PC for
= s Sy P (N SR RS ) — K offline digital entertainment less than once
Eﬁﬁk?m]?ﬁ d FL'TF' ok a week during the twelve months before
- enumeration.
= BT YR BE A T (W55 A R A I Figures in brackets represent the percentages in
Tf@?;gj%?%gq jjt {é{@y % fﬁ%; :[ ﬁ_ﬂj I'( resgpect of ?ersons ag%d 10 and Fc)nver Wh% had
ﬁ%ﬁzﬂfﬂ i Igm&q ~ SRR J)E'EF‘HEJ* SRS used PC all for offline digital entertainment at
b rwﬁf’ E L ﬁ‘ljm Fe . least once a week during the twelve months
7 R before  enumeration In the respective

educational attainment groups.
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Table 4.7d Persons aged

éﬁgpgﬁ[ LAl

nd over who had used personal computer (PC) for offline

R gt

digital entertainment during the twelve months before enumeration by
frequency of using PC for offline digital entertainment / time spent in using
PC for such purpose per week and economic activity status

AP 5)

Economic

activity status

s L

Economically active ZEEH Fﬂé; - =
persons Economically inactive persons Overall
T
g7 J i‘ffﬁ g ﬁgigmﬂ IE‘J B Students Home-makers Others
rf ’ffi’.‘ iy "B - g g g
Freque of using PC No. of No. of No. of No. of No. of
for 0ff||ne digital persons persons persons persons persons
entertainment ('000) ('000) ('000) ('000) ('000)
PR B - T 242.4 63.9 38.9 8.5 353.7
Less than once a week 19.2% 12.1% 32.5% 21.9% 18.1%
e N 1021.4 465.1 80.6 30.4 1597.6
At least once a week 80.8% 87.9% 67.5% 78.1% 81.9%
4] B HIED, 7{0?7//7/ 2V
17 * T 1)
Time spent in using PC fo
such purpose per week
(hours)
<1 79.7 35.3 8.2 3.3 126.5
(7.8%) (7.6%) (10.2%) (11.0%) (7.9%)
1-<5 584.3 264.6 45.0 17.4 911.4
(57.2%) (56.9%) (55.9%) (57.4%) (57.0%)
5-<10 187.8 79.0 17.3 4.0 288.1
(18.4%) (17.0%) (21.5%) (13.2%) (18.0%)
10-<20 130.0 53.5 6.6 4.6 194.8
(12.7%) (11.5%) (8.2%) (15.2%) (12.2%)
>20 39.7 32.7 3.5 8 76.8
(3.9%) (7.0%) (4.3%) (8) (4.8%)
T I 4.8 5.6 4.6 4.7 5.0
Average duration (hours)*
AT 1263.8 529.0 1195 38.9 1951.3
Total 100.0% 100.0% 100.0% 100.0% 100.0%
ShR # &gy ?;MF’,E#J A KIJ?“B”}%\ MO Notes : * Economically active persons comprise
f A employed persons and unemployed persons.
* ] j.‘i;’ﬁ?ﬁff H ZE] Pﬁ%?lﬁ%{?fg? * Excluding persons who had used PC for
,Jﬁﬂiﬂﬁljiﬁi B S ’FI:T"TF?, PRS- B - TR offline digital entertainment less than once a
A week during the twelve months before
enumeration.
AR e - S N e SR e S Figures in brackets represent the percentages in
%ﬁﬂ JE&%V% ?ﬁnf il l—[[ @U I EFJ {ﬁJI [ E';,;[JE,:T:[ regpect of all persons g ed 10 andpover whgo had
RIS N P [{;4 * s J/EJEF‘ - used PC for offline di |tal entertainment at least
RS e LA Emff,;}r;“— o once a week during the twelve months before
enumeration in the respective economic activity
status groups.
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Persons who had used Internet service

5.1 Some 4 300000 persons aged 10 and
over had used Internet service during the twelve
months before enumeration, constituting 69.4% of
all persons aged 10 and over (or 98.9% of all
persons aged 10 and over who had used PC during
the twelve months before enumeration). The
corresponding figures were s higher than those of
the similar survey conducted during July to
September 2008 (at 4 123 900 persons and 66.7%
of all persons aged 10 and over respectively).
(Table 5.1)

5.2 Of those 4 300000 persons who had
used Internet service during the twelve months
before enumeration, 93.8% had used Internet
service via non-mobile web device and 23.6% via
mobile web device. (Table 5.2)

Age and sex

5.3 Analysed by age group, persons aged
15 - 24 had the highest rate of having used Internet
service during the twelve months before
enumeration, at 99.1%. This was followed by
persons aged 10-14 (98.8%) and those aged
25-34 (95.2%). Lower rates of having used
Internet service were recorded for elder persons.
In particular, only 37.9% of persons aged 55 - 64
and 8.8% of those aged 65 and over had used
Internet service during the twelve months before
enumeration. (Chart 5.1 and Table 5.3a)

5.4 Further analysed by sex, males and
females aged 10 - 24 had similar rates of having
used Internet service during the twelve months
before enumeration (ranged from 98.6% to
99.2%). For persons aged 25 and over, the rate
of having used Internet service during the twelve
months before enumeration was higher for males
(ranged from 13.7% to 96.2%) than their female
counterpart (ranged from 4.4% to 94.2%).
(Table 5.3a)

Thematic Household Survey Report No. 43



= FAE IS {0 2 T

Usage of Internet service

PR

5.5 AR E S 'SE“TEU“ = qﬁ""[ﬁﬁﬁ
A BRI Rl 62.3% 5 158 [ 5 g[%[ e
A o pIt 29.0%5 Fj’f? BT 8 7%
eI *E“*"“ % EE R A
wiHr = [El“ B 1ﬁfj%u,ﬁw~3~£§
B 970%0_: HIE‘& | FER|F ?i@@ﬁﬂ#
'??ff PEN TS AR S A PR
LS 79.6% K 24.3% - (3 5.3b)

A7

5.6 jf%’%fif;'fﬁf;‘uﬂ/ﬁ} Sy 5 TRk
=T P R
99.3% - Fl . %17, r:gzjmmﬁ SE S (8L5%) < RIZH
F5H A A q‘ iR RE TR o
(%5 53 HIED 48.3% 7 13. 6% 2 (#5.30)

EIBE  as

57 43935900 ¢ BRI b A A
mﬂ*ﬁf‘®“*wﬁ%ﬁﬁwzgw

N R e e BT R
S e T J B A Ay 9l 5%o 74 76. 9%%
PEEIHE ] qﬁa‘[ﬁ%m o (% 5.3d)

5.8 Hsys Eﬂ Sy s 2 [EIF' "‘?ﬁ
Ejg%’ﬁ’m B AT TR S E i

Wéﬁﬁ%’hﬁ”ﬂ ﬁww; e HI ’ 99 3%
e = SR S
1{b*F§#ﬁ%?1“ﬁ'§F” T 91.5%
76.8% - (% 5.3d)

= R R ST S W 7

-72 -

Educational attainment

55 Of all persons aged 10 and over who had
used Internet service during the twelve months
before enumeration, 62.3% had attained secondary
/ sixth-form education.  Another 29.0% had
attained post-secondary education and 8.7% had
attained primary education and lower. The rate
of having used Internet service during the twelve
months before enumeration was the highest for
persons having attained post-secondary education,
at 97.0%. The corresponding rates for those
persons having attained secondary / sixth-form
education and primary education and lower were
79.6% and 24.3% respectively. (Table 5.3b)

Economic activity status

5.6 Analysed by economic activity status,
students had the highest rate of having used
Internet service during the twelve months before
enumeration, at 99.3%. This was followed by
economically active persons (81.5%).
Home-makers and retired persons had relatively
lower rates of having used Internet service, at
48.3% and 13.6% respectively. (Table 5.3¢)

Frequency of using Internet service

5.7 Some 3935900 persons aged 10 and
over had used Internet service at least once a week
during the twelve months before enumeration,
constituting 91.5% of all persons aged 10 and over
who had used Internet service during the twelve
months before enumeration. Some 76.9% had
even used Internet service at least once a day.
(Table 5.3d)

5.8 Analysed by economic activity status,
students had used Internet service most frequently.
Of all students aged 10 and over who had used
Internet service during the twelve months before
enumeration, 99.3% had used Internet service at
least once a week. The corresponding
percentages for economically active persons and
home-makers were 91.5% and 76.8% respectively.
(Table 5.3d)
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59 Of those persons aged 10 and over who
had used Internet service via mobile web device
during the twelve months before enumeration,
90.6% had used Internet service at least once a
week. The corresponding percentage for those
persons who had used Internet service via
non-mobile web device was 91.1%. (Table 5.3¢)

Major purpose of using Internet service via
non-mobile web device

5.10 For those 4 033 200 persons aged 10 and
over who had used Internet service via non-mobile
web device during the twelve months before
enumeration, their major purposes of using
Internet service were “information searching” (as
cited by 95.5% of those persons), including
“reading / newspapers / news / magazines online”
(79.6%) and “searching for / downloading
information  online  (excluding  Government
information)” (71.4%). This was followed by
“communication / interaction” (85.3%).

(Table 5.4a)

5.11 Analysed by sex, the percentage
distribution in respect of the usage of Internet
service via non-mobile web device for various
purposes was broadly the same between males and
females, except that proportionally more males
had used Internet service for “playing online
games” and “downloading files / software”.

(Table 5.4a)

5.12 As compared to persons in other age
groups, persons aged 15-34 had higher
percentages using Internet service via non-mobile
web device for “communication / interaction”.
On the other hand, persons aged 10 - 24 had much
higher percentages using Internet service for
“online digital entertainment” and *“downloading
files / softwares”. (Table 5.4b)

5.13 Analysed by educational attainment,
persons having attained post-secondary education
had used Internet service via non-mobile web

device extensively for “communication /
interaction”, while persons having attained
primary education and lower had higher

percentage using Internet service for
online games”. (Table 5.4¢)

“playing
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5.14 Analysed by economic activity status,
economically active persons and students had
comparatively higher percentages using Internet
service via non-mobile web device for
“communication / interaction”. For students in
particular, a much higher percentage of them had
used Internet service for “online digital
entertainment” and  “downloading files /
software”. (Table 5.4d)

Major purpose of using Internet service via
mobile web device

5.15 Among those 1016 900 persons who
had used Internet service via mobile web device
during the twelve months before enumeration, the
most commonly cited purpose of using Internet

service was “information searching” (as cited by
95.9% of those persons), followed by
“communication / interaction” (88.7%) and

“online shopping / finance transaction” (55.0%).
(Table 5.5)

Persons who had used Internet service at
least once a week

Time spent in using Internet service per
week

5.16 Of the 3935900 persons aged 10 and
over who had used Internet service at least once a
week during the twelve months before
enumeration, 11.6% reported that they had used
Internet service for less than 5 hours per week.
Another 36.7% had done so for 5 to less than 20
hours per week, while 51.7% for 20 hours and
more per week. For those 3935900 persons
taken together, their average time spent in using
Internet service per week was 23.7 hours.
(Table 5.6a)

5.17 Analysed by age group, persons aged
25 - 34 spent the longest time in using Internet
service per week on average. Their average time
spent in using Internet service was 30.6 hours per
week.  This was followed by persons aged
15 - 24 (25.9 hours) and those aged 35 - 44 (24.4
hours). (Table 5.6a)
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5.18 Analysed by economic activity status,
economically active persons had used Internet
service for an average of 26.6 hours per week.
The corresponding figures for students and
home-makers were 19.9 hours and 11.9 hours
respectively. (Table 5.6b)

5.19 Of those 3673500 persons who had
used Internet service via non-mobile web device at
least once a week during the twelve months before
enumeration, 72.7% had used Internet service for
10 hours and more per week. The corresponding
percentage for those 921 400 persons who had
used Internet service via mobile web device was
57.9%. The average time spent in using Internet
service per week was 21.7 hours and 14.9 hours
respectively for those two groups of persons.
(Table 5.6¢)

Place of using Internet service

5.20 Of those 3 673 500 persons aged 10 and
over who had used Internet service via non-mobile
web device at least once a week during the twelve
months before enumeration, the majority (87.6%)
reported that they had used Internet service at
home. Some 42.7% had used Internet service at
place of work and 14.7% at place of study.
(Table 5.7)

5.21 Of those 921 400 persons aged 10 and
over who had used Internet service via mobile web
device at least once a week during the twelve
months before enumeration, the majority (85.6%)
reported that they had used Internet service at
home. Some 18.8% had used Internet service at
place of work and 6.6% at places with public
computer facilities / mobile web device by the
Government. (Table 5.8)
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Persons who had used Internet service via
non-mobile web device for online digital
entertainment

5.22 Some 1968 300 persons aged 10 and
over had used Internet service via non-mobile web
device for online digital entertainment (including
playing online games, listening songs / radio
programmes online, watching video programmes
online and reading online books / fiction / comic)
during the twelve months before enumeration,
constituting 48.8% of all persons who had used
Internet service via non-mobile web device during
the twelve months before enumeration.
(Table 5.4a)

Type of online entertainment
activities undertaken

digital

5.23 Some 63.3% of those 1 968 300 persons
had used Internet service via non-mobile web
device for “listening songs / radio programmes
online” during the twelve months before
enumeration. About 62.6% had used Internet
service for “watching video programmes online”,
61.6% for “playing online games” and 27.8% for
“reading online books / fiction / comic”.

(Table 5.9)

Frequency of using Internet service for
online digital entertainment / time spent in
using Internet service for online digital
entertainment per week

5.24 Of those 1 968 300 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment during
the twelve months before enumeration, 1 926 300
persons (97.9%) had used Internet service for such
purpose at least once a week while 2.1% had done
so less than once a week. (Table 5.10a)

5.25 Of those 1 968 300 persons aged 10 and
over who had used Internet service via non-mobile
web device for online digital entertainment at least
once a week during the twelve months before
enumeration, 45.4% reported that they had used
Internet service for such purpose for less than 5
hours per week. Another 44.0% had done so for
5 to less than 20 hours per week. For those
1968 300 persons taken together, their average
time spent in using Internet service via non-mobile
web device for online digital entertainment per
week was 8.5 hours. (Table 5.10a)
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5.26 Analysed by sex, 98.1% of males who
had used Internet service via non-mobile web
device for online digital entertainment during the
twelve months before enumeration reported that
they had used Internet service for such purpose at
least once a week. Among them, the average
time spent in using Internet service for online
digital entertainment per week was 9.3 hours.

The corresponding figures for their female
counterpart were 97.6% and 7.6 hours
respectively. (Table 5.10a)

5.27 Analysed by age group, of those persons
aged 15-24 who had used Internet service via
non-mobile web device for online digital
entertainment during the twelve months before
enumeration, 99.5% had used Internet service for
such purpose at least once a week. The
corresponding percentages decreased from 99.2%
for persons aged 10 - 14 to 93.6% for those aged
45 and over. Among those who had used
Internet service via non-mobile web device for
online digital entertainment at least once a week,
persons aged 15 -24 spent the longest time in
using Internet service for such purpose, at an
average of 11.2 hours per week. This was
followed by persons aged 10 - 14 (9.2 hours) and
those aged 25 - 34 (8.1 hours). (Table 5.10b)

5.28 Analysed by educational attainment, of
those persons having attained post-secondary
education who had used Internet service via
non-mobile web device for online digital
entertainment during the twelve months before
enumeration, 99.5% had used Internet service for
such purpose at least once a week, as compared to
97.6% for those having attained secondary /
sixth-form education and 94.1% for those having
attained primary education and lower. Among
those persons who had used Internet service via
non-mobile web device for online digital
entertainment at least once a week, the average
time spent in using Internet service for such
purpose per week was the longest for those having
attained secondary / sixth-form education, at 8.9
hours. (Table 5.10c)
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5.29 Analysed by economic activity status,
99.6% of students who had used Internet service
via non-mobile web device for online digital
entertainment during the twelve months before
enumeration reported that they had used Internet
service for such purpose at least once a week.
Among them, the average time spent in using
Internet service via non-mobile web device for
online digital entertainment per week was 10.5
hours. The corresponding figures  for
economically active persons were 97.6% and 7.6
hours, while those for home-makers were 92.6%
and 6.3 hours. (Table 5.10d)

5.30 Some 5717 700 persons aged 10 and
over had selected mobile web device, constituting
92.3% of all persons aged 10 and over. The
corresponding figures were higher than those of
the similar survey conducted during July to
September 2008 (at 5612 100 persons and 90.7%
of all persons aged 10 and over respectively).
(Table 5.11)

531 Of those 5717 700 persons who had
selected mobile web device, 98.8% had Wireless
Application Protocol (WAP) phone, 16.7% had
laptop / notebook / netbook / tablet computer with
wireless Internet connection and 3.6% had palm
top / Personal Digital Assistant (PDA). The
corresponding figures obtained from the similar
survey conducted during July to September 2008

were 99.2%, 12.5% and 3.2% respectively.
(Table 5.11)
5.32 Some 1752 100 persons aged 10 and

over had mobile web device with Wi-Fi function,
constituting 28.3% of all persons aged 10 and
over. Of those 1752100 persons, 48.5% had
WAP phone, 46.4% had laptop / notebook /
netbook / tablet computer with wireless Internet
connection and 9.9% had palm top / PDA.
(Table 5.12)

5.33 Of those 1016 900 persons who had
used Internet service via mobile web device during
the twelve months before enumeration, 60.7% had
used Wi-Fi channel for Internet connection.
Among them, 42.1% claimed that they had used
encrypted channel; 7.5% had used non-encrypted
channel and 11.1% had used but did not know
which Wi-Fi channel. (Table 5.13)
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5.34 Some 76000 persons had used
non-encrypted Wi-Fi channel for Internet
connection during the twelve months before
enumeration. Their main reason for doing so was
“did not know what encrypted channel was”, as
cited by 33.3% of persons who had used
non-encrypted Wi-Fi channel.  This was followed
by “no information and procedure for encryption
setup” (20.7%) and “no encrypted channel
provided by service provider” (20.0%).

(Table 5.14)
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Chart5.1 Rate of persons aged 10 and over who had used Internet service during the
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Table 5.1 Persons aged 10 and ‘over Who had used Internet service during the twelve
months before enumeration

s
SRS EAR? No. of persons [
Survey period# ('000) Rate*
B E 1855.2 30.3
January - March 2000
i T e 2601.3 43.3
April - June 2001
e (R 2918.8 48.2
May - July 2002"
TFEFCSE T2 M 3212.8 52.2
May - August 2003%
TR A E[ e E[H 3479.7 56.4
June - August 2004
TFEFTE T2 M 3526.2 56.9
May - August 2005%
TFFAEA R R 3770.4 60.8
June - August 2006
i o L el 39614 64.8
July - September 2007**
A o L el 4123.9 66.7
July - September 2008**
B R R SR bl 4 .300.0 69.4
June - August 2009**
ﬁ%t%” S e ulif TORHHT 1O I‘J Notes: * The *“resident population” approach for
FL[ MUy THEFET BT compiling population figures has been
%tr [‘J;ﬁﬁgﬁg | FT i [‘fé T‘J&ﬁtﬁ%ﬂ adopted as from August 2000, statistics
ﬁrﬁ[ j’a“[ Ty pH ) pertaining to persons aged 10 and over
F * 4 Ehﬁ*’rélvﬂ 14»4 EJF [+ L who had used Internet service during the
[ uﬁpftnfrlmk twelve months before  enumeration
obtained in the surveys conducted since
2001 are based on the revised estimates of
Hong Kong Resident Population.
*OTEE Fﬁdﬁﬁﬁf & I’J‘F’?" J el Frd *  As a percentage of all persons aged 10 and
ﬁ f over in the respective survey periods.
"ot 15”) Fogen TFJ'«E' " The statistics are complied based on the

S0

: population estimates which used the results
' of the 2001 Population Census as the basis.
These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.

E - F M

% /F"U I ﬁf%‘ﬂJF iﬁi

IHFEWA¢ /U%‘HF[HI&”TE Ak
A [

W_"t‘ \
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*x %ﬁﬁr}%v’ BT T e [ IH A [ ** The statistics are complied based on the
aE tnﬁhﬁu M ,Jrglrf[ﬁ o population estimates which used the results
& E‘“‘;@ (G171 e 7]“%F[ frE 15 of the 2006 Population By-census as the

basis. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report.
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Table 5.2 Persons aged 10 and over who had used Internet service during the twelve
months before enumeration by type of web device used for connection to

Internet
, SHE
§ = | AR i Wi ' , No. of persons Frogb=
ype of web device used for connection to Internet ('000) %*
iﬁ%@}[ﬂ%%fﬁ:}ﬁ%ﬁﬁ 4033.2 93.8
Via non-mobilgweé device (65.1)
?5(7/?//;%5}2, 3846.4 89.5
Desktop computer (62.1)
g | STy | S 2| TR 601.7 14.0
La&op / notebook / netbook / tablet computer (9.7)
HUFE I 11.7 0.3
Desktop game console (0.2)
ﬁ;ﬁyﬁgﬁj—;}[ﬁ%ﬁﬁ 1016.9 23.6
Via mobile web device (16.4)
%‘/f*yiﬁéfﬁﬁr/ﬁ:ﬂ/ﬂ/‘f/ / /f?;/g‘,_%’f” / ;377:? 7] 854.3 19.9
/278 1 (138)
Desktop / laptop / notebook / netbook / tablet computer
with wireless Internet connection
L P A éﬂ/ﬁﬁéf%::f 249.8 5.8
Wireless Application Protocol (\Aq/;\P) phone (4.0)
S N ey 85.8 2.0
Palm top / Personal Digital Assistant (PDA) (1.4)
[ o S 305 0.7
Pofrtable game console (0.5)
ot 4 300.0 (69.4)
5veral|
ﬁ%t‘;’%” F PEE A - Notes: * Multiple answers were allowed.
* fﬁ?‘f{“ﬁlf@(’ﬂ“%ﬁ? &i&'ﬁ?rﬁ%j B e * Figures in Dbrackets represent the
M=~ fllﬁ’?[’#—,]émfrﬁ}':“— ° percentages in respect of all persons aged

10 and over at the time of enumeration.
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Table 5.3a Persons aged 10 and over who had used Internet service during the twelve
months before enumeration by age and sex

Pl £
Male Female OE/eraII
e e i
No. of No. of No. of
F B T 5 [ Nl I F [z 3 2l 2 3
e Sl persons  FiojEs o persons FisiEs  EEE* persons  Fisibe PRt
Age group ('000) % Rate* ('000) % Rate* ('000) % Rate*
10 - 14 188.9 86 99.0 180.4 8.6 98.6 369.3 8.6 98.8
15-24 431.8 19.7 99.1 417.5 19.8 99.2 849.3 19.8 990.1
25 -34 437.0 199 96.2 466.4 22.1 94.2 903.3 21.0 95.2
35 - 44 452.6 20.7 89.9 495.3 23.5 82.1 947.9 22.0 85.6
45 - 54 447.3 204 723 404.7 19.2 62.8 852.0 19.8 67.5
55 - 64 178.4 8.1 441 125.8 6.0 315 304.1 7.1 37.9
> 65 54.5 25 137 19.5 0.9 4.4 74.0 1.7 8.8
o 2190.3 100.0 729 2109.7 100.0 66.1 4 300.0 100.0 69.4
buerall (50.9) (49.1) (100.0)
E * ri |[4H[J?F a«?b PERII A I e > A py Notes: * As a percentage of all persons in the
Froy e PJERE A 2= PUggpd bl ey respective age and sex sub-groups. For
7] » , 99.0% quﬁ'HrH'ﬁ (et 5| Pjﬁﬁfgh Bz example, among all males _aged 10 - 14,
H““ﬁ%/m 99.0% had used Internet service during the
twelve months before enumeration.
# k F'%FF[ OB B T BT E g %T[EU IRE n?{ﬁ # Figures in  brackets represent the

EE R IR B Hlﬁ”r”ﬁﬁ‘i F17] percentage in respect of all persons aged
F o

10 and over who had used Internet service.

1

SR hﬁajraﬂ‘ A = s’ﬁ%f i -83- Thematic Household Survey Report No. 43



= FAt AR A5 (0 = b

Usage of Internet service

% 5.3b Jj}g”ﬁﬁﬁ@%ﬂﬁfﬁl&%ﬁﬁfﬁ = TREIP TR Sl s s I
Table 5.3b Persons aged 10 and over who had used Internet service during the twelve
months before enumeration by educational attainment
"
*T?FT F A No. of persons Fioib= [ReE
Educatlonal attainment ('000) % Rate*
+* yf;v’gj I B 1T 375.8 8.7 24.3
No schooling / pre- prlmary/
primary
Hige /s F'ﬂ# 2676.9 62.3 79.6
Secondary / sixth-form”
f 1247.3 29.0 97.0
Lst secondary
o= 4 300.0 100.0 69.4
verall
ﬁ:ﬁ% * f[ﬁifgﬂ?ffj\?ﬁ@% [H[JHI F'? EH ﬁ&bl J Notes: * As a percentage of all persons aged 10 and
e NN B I\J over in the respective educational
s p e ) A [‘ﬂ 97 0% ,iw{;f attainment groups. For example, among
ﬁfj—[ = ]’[E*EJ[‘JﬁFTij fﬂ““ﬁ%m all persons aged 10 and over with
post-secondary education, 97.0% had used
Internet service during the twelve months
before enumeration.
. Hl%’?'?fifﬁ@ v kA E[JTP?HP ESiL Persons with secondary educational
S J\%‘@ Hpa Ao ﬁJ =y f[*fféi@% attainment include those with Secondary 1
e~ e ?F “HH K Il* Jﬂﬁ Ay to Secondary 5 educational attainment
Mo while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 5.3c Persons aged 10 and over who had used Internet service during the twelve
months before enumeration by economic activity status

g
%ﬁﬁﬁﬁéﬁf}ﬁ No. of fgrsons FiorE= [ReE
Economic activity status ('000) % Rate*
CEE IF‘ 29455 68.5 81.5
Economically active®
;,;ﬁ,__;};;@@&?gﬁgj 1354.5 31.5 52.5
Economically inactive
ot 852.0 19.8 99.3
Students
FIEIET5H 362.9 8.4 48.3
Home-makers
Py 124.8 2.9 13.6
Retired persons
P 14.7 0.3 25.3
Others
o 4 300.0 100.0 69.4
verall
ﬁ%t%%” Do 'Ji, f[ai[ijﬂ ;fv‘ﬁ%r Eu EpIi R H[ HIJ;J‘ e 4_*@7\ Notes: * As a percentage of all persons aged 10 and
wl JJ— sl TS P R (“E FHIRE over in the respective economic activity
i"ﬁ 4 By > 81 5%@@%m~[ ] status groups. For example, among all

{ E]Fl * ‘F“Fﬁthj o

1[tm|

¥ ijﬁi?’?ﬁfﬁl RS S S

ﬁ%I*I*’hﬁE‘f%ﬁ@TD I{AMHF -85-

economically active persons, 81.5% had
used Internet service during the twelve
months before enumeration.

Economically active persons comprise

employed persons and unemployed
persons.
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Table 5.3d Perso S aged 10 and over who had used Internet service during the twelve
months before enumeration by frequency of using Internet service and
economic activity status

%iié‘?%ﬁéﬁf}ﬁ

Economic activity status

ff’i—:] 1*WE1} * 4 *
Economically active RSN A 55
persons* Economically inactive persons Overall

S LEEAE

Students  Home-makers Others

gl S S S M
(= 2 3a [ﬁ%mﬂﬁﬁﬁr No. of No. of No. of No. of No. of
Frequency of using Internet persons persons persons persons persons
service ('000) ('000) ('000) ('000) ('000)
PR [ E] - 104.2 0.6 38.2 12.2 155.1
Less than once a month (3.5%) (0.1%) (10.5%) (8.7%) (3.6%)
PR~ B TR 147.3 5.1 45.8 10.7 209.0
P [JHE] - F (5.0%) (0.6%) (12.6%) (7.7%) (4.9%)
Less than once a week but at
least once a month
BpE - 2694.0 846.2 278.9 116.7 3935.9
At least once a week (91.5%) (99.3%) (76.8%) (83.6%) (91.5%)
A PpLfl— * 2 268.3 769.3 189.4 81.0 3308.0
At least once a day (77.0%) (90.3%) (52.2%) (58.0%) (76.9%)
TEPUf - R 303.8 55.4 57.2 25.5 441.9
Once every 2 to 4 days (10.3%) (6.5%) (15.8%) (18.3%) (10.3%)
Ry 122.0 21.6 32.3 10.2 186.0
Once every 5 to 7 days (4.1%) (2.5%) (8.9%) (7.3%) (4.3%)
FEt 29455 852.0 362.9 139.6 4 300.0
Total (100.0%) (100.0% (100.0%) (100.0%)  (100.0%)
ﬁ:gt%“ Do @i;}@ﬁféﬁ M Fﬂ“jci’ R 4 Notes: * Economically active persons comprise
s employed persons and unemployed
persons.
FLPET B B T |[4['}J[J§1W B Ep oy A Figures in brackets represent the percentages
fJ{jHu FJ??J TF %ﬁ:’rﬁiﬁ dij ] FT 1“ in respect of all persons_aged 1(_) and over who
Wﬁq A el e A F”F 157 had used Internet service during the twelve

months before enumeration in the respective
economic activity status groups.
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Table 5.3e Perscfns aged 1 an over who had used Internet service during the twelve
months before enumeration by frequency of using Internet service and type
of web device used for connection to Internet

IRl

Type of web gewce used for connection to Internet”

il R s AR abil
Non-mobile web device Mobile web device Overall
e e e
oM 2 B [ﬁ%?%ﬁ UTREl No. of No. of No. of
Frequency of using Internet persons Floib= persons Fiorb persons FiorEs
service ('000) % ('000) % ('000) %
PR R E] - 153.7 3.8 30.0 2.9 155.1 3.6
Less than once a month
DA - TR 206.0 5.1 65.5 6.4 209.0 4.9
BP- 5=
Less than once a week but
at least once a month
wp - 36735 91.1 921.4 90.6 3935.9 915
At least once a week
A Ppafl- F 3005.7 74.5 682.2 67.1 3308.0 76.9
At least once a day
TP R 473.1 1.7 150.1 14.8 441.9 10.3
Once every 2 to 4 days
e Iy 194.7 4.8 89.1 8.8 186.0 4.3
Once every 5 to 7 days
S 4 033.2 100.0 1016.9 100.0 4 300.0 100.0
Total
ﬁ%t%” i 2 F{;;t o Note: * Multiple answers were allowed.
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Table 5.4a Perso Ea d 10 and over who had used Internet service via non-mobile web
device during the twelve months before enumeration by major purpose of

using Internet service and sex

f%%:— BB SRR S SRH = E rs

s + it
Male Female OE/eraII
) I s =i wis e
(o0 | 2 Tl Rass i = ol F A No. of No. of No. of
Major p rpose of using Internet persons Fiogb= persons  FioiE* persons  FisJE*
service ('000) % ('000) % ('000) %
el R 1962.1 95.4 1888.5 95.6 3850.7 95.5
Information searching
FHER | %fﬂﬂf@ . 1629.1 79.2 1579.7 80.0 3208.8 79.6
i B ) |
Reading newspapers / news
(current affairs, finance,
entertainment, sports ) /
magazines online
gty 5 o 1484.8 72.2 1394.1 70.6 2879.0 71.4
i e N
(7 # = erfl)
Searchlné for / downloading
information online (excluding
Government information)
f A5 W/?ﬁ/_%/ 12441 60.5 12131 61.4 2 457.2 60.9
earching for entertainment /
leisure guide
BT “fé/jéfk / ff/ﬁfgﬁf 75 1200.7 58.4 1139.0 57.7 2 339.7 58.0
5&2&%; 7
Browsing Government websites /
searching for or downloading
Government information online
/—j/ﬁ}f/* | I 479.3 23.3 468.8 23.7 948.1 23.5
Online job search and recruitment
H 917.5 44.6 932.7 47.2 1850.1 45.9
Others
P 1760.0 85.5 1681.6 85.1 3441.6 85.3
ommunication / interaction
S e 1699.2 82.6 1623.9 82.2 3323.2 82.4
Sending and receiving e-mail
LA 1074.6 52.2 10425 52.8 2117.1 52.5
Instant online communication
,77#/___?,/55 888.9 43.2 875.6 44.3 1764.5 43.7
Cgr?ﬂine interaction
ﬁ:gt%“ : # o OER 2 FAT# o Note : #  Multiple answers were allowed.
(4 587)

(To be cont’d)
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Table 5.4a Person d 10 an over Who had used Internet service via non-mobile web
(Cont’d) device durlng the twelve months before enumeration by major purpose of
using Internet service and sex

% 5.4a(78) Hfﬁ'%%’ EEJ ﬁ,g I\J_' lEIqu[ﬁ:H[jg[j;J FY ,i,;at—fﬁlj—{ T EEIP Flﬁiﬁg}ﬁl

2 E2
Male Female OK/eraII
= e " s "
U 25 (SR M A S € ) No. of No. of No. of
Major pu rpose of using Internet persons  Fisjb" persons  FioiE persons  FioiE
service” (Cont’d) ('000) % ('000) % ('000) %
Cﬁfi‘ FES 1034.9 50.3 9334 47.2 1968.3 48.8
nline 'gital entertainment
AR | B ApE 634.3 30.8 611.4 30.9 1245.7 30.9
Llstlzung sor@s’? rz?dlo
programmes online
ATl E e E 634.8 30.8 597.0 30.2 12318 305
Wat hing V|deo programmes
online
Tt [ S 1 : 16.2 26.1 1212. 1
e 696 33.8 516 6 3 30
Playing online games
FAfpIE | o3 | JEE] 301.8 14.7 246.3 12.5 548.1 13.6
Readin onlme / books / fiction /
comic
@ﬁfﬁéf}*ﬂ I SR E R b 717.3 34.9 674.4 34.1 13917 345
nline shopping / finance transaction
b Fé{,jié;,/ ik 640.5 311 581.8 29.4 1222.3 30.3
Onlme banking service / bill
payment / finance transaction
F [ HE 334.5 16.3 322.9 16.3 657.3 16.3
Other online shopping
R 615.2 29.9 432.8 21.9 1048.1 26.0
Downloading files / software
ot K 598.8 29.1 422.1 21.4 1020.9 25.3
Free
Yy ks 132.3 6.4 80.1 4.1 212.3 5.3
Charged
BEN S ) S JOSRE 496.4 24.1 481.9 244 978.3 24.3
Office / personal affairs and others
2 057.8 19755 4033.2
(E)verall
ﬁ%t%” DT OpEE e FAT?& Note: * Multiple answers were allowed.
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Table 5.4b Perso? d 10 e:%aever who had used Internet service via non-mobile web
device durlng the twelve months before enumeration by major purpose of

using Internet service and age

#FE«ZEQHIHH
Age group
3k
10-14 15-24 25-34 35-44 45-54 >55 Overall
U= SR IS = el o " " " " e e
F IR J# No. of No. of No. of No. of No. of No. of No. of
Major purpose of using persons  Persons  Persons  Persons  Persons  persons persons
Internet service” ('000) ('000) ('000) ('000) ('000) ('000) ('000)
A 288.1 759.6 829.3 873.5 772.0 328.1 3850.7
Inforation searching (82.6%) (95.5%) (97.8%) (97.5%) (96.3%) (95.6%)  (95.5%)
/7/ il Te0 /[[// éf?fﬂij 2070 6266 7099 7378 6463 281.1 32088
K 757* Z )1 (59.3%) (78.8%) (83.7%) (82.3%) (80.6%) (81.9%) (79.6%)
=
Reading newspapers / news
(current affairs, finance,
entertainment, sports ) /
m/agaziﬁnes online
aﬁfﬁ%ﬁf%/ / ;/55}%/ 1684 5557 6716 6873 5659 2302  2879.0
P e 48.3% 69.9% 79.2% 76.7% 70.6% 67.1% 71.4%
Searchm for downloading ( 0 ( 0 ( 0 ( 0 ( 0 ( 0 ( 2
information online
(excluding Government
information)
f L5 jﬁ//féff"[g/ 163.8 532.5 585.7 563.1 4449 167.2 2457.2
earching for entertalnment/ (47.0%)  (67.0%) (69.0%) (62.8%) (55.5%) (48.7%)  (60.9%)
leisure guide
%/W@’ﬁ / /—,ﬂﬁ]y 157.6 499.1 573.8 557.3 408.4 143.5 2 339.7
fék (45.2%) 62.8%) (67.6%) (62.2%) (50.9%) (41.8%) (58.0%)
Browsmg Government
websites / searching for or
downloading Government
information online
ﬁ%t‘?‘%” TEE 2 F&T’;gt Notes: * Multiple answers were allowed.
PR P8 B T ) st f D ;ﬁ;ﬁ Figures in brackets represent the percentages
{ &ﬁﬁ?rg*ﬂ—[ R ST S f{u_’fizﬁ? in respect of all persons aged 10 and over who
AR S’ﬁ:[ﬁ’%?ﬁ%ﬁ‘lﬂ %Bﬁf AT had used Internet service via non-mobile web
I device during the twelve months before
enumeration in the respective age groups.
(15 7&)
(To be cont’d)
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Table 5.4b Perso

FIE o Bl E‘ﬁiﬁ’ﬁg’fﬁ'ﬁ = B P ETs

?‘%ﬁ
d 10 and over who had used Internet service via non-mobile web

(Cont’d) device durlng the twelve months before enumeration by major purpose of
using Internet service and age
=+ g ]
Age group
fist
10-14 15-24 25-34 35-44 45-54 > 55 Overall
e R R B M e e e M M
El U#(-h% No. of No. of No. of No. of No. of No. of No. of
Major purpose of using Persons  persons  pPersons  Persons  persons  persons persons
Internet service# (Cont’d) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
A R 57 2658 3225 2098 1206 23.8 948.1
Online job search and (1.6%) (33.4%) (38.0%) (23.4%) (15.0%) (6.9%)  (23.5%)
recruitment
P 139.7 457.1 441.3 422.0 297.2 92.8 1850.1
Others (40.1%) (57.5%) (52.0%) (47.1) (37.1%) (27.0%) (45.9%)
R ZEn 297.8 774.4 797.7 759.3 596.5 215.9 3441.6
Communication / interaction (85.3%) (97.4%) (94.0%) (84.7%) (74.4%)  (62.9%)  (85.3%)
j/;rggf%g'g/rﬁf 272.5 733.6 771.8 746.3 587.9 210.9 3323.2
Sending and receiving e-mail (78.1%) (92.3%) (91.0%) (83.3%) (73.3%) (61.5%) (82.4%)
i 229.1 693.7 605.5 367.6 174.6 46.6 2117.1
Instant online communication (65.7%) (87.3%) (71.4%) (41.0%) (21.8%) (13.6%) (52.5%)
,C;gf?/fj;‘/ﬁ 178.5 610.3 514.2 303.1 129.2 29.2 17645
nline interaction (51.2%) (76.8%) (60.6%) (33.8%) (16.1%) (8.5%)  (43.7%)
i l—gﬁﬁ G 264.1 612.0 484.1 339.6 204.5 64.0 1968.3
Online digital entertainment (75.7%) (77.0%) (57.1%) (37.9%) (25.5%) (18.6%) (48.8%)
,ﬂﬁg@g{ ._//[/,':‘177[5/ 138.6 461.8 325.8 190.1 97.7 31.7 1245.7
Llstenlng sor@s / radio (39.7%) (58.1%) (38.4%) (21.2%) (12.2%) (9.2%)  (30.9%)
programmes online
AT E 132.5 436.2 312.9 215.6 109.8 24.8 1231.8
Watching VldeO programmes = (38.0%) (54.9%) (36.9%) (24.1%) (13.7%) (7.2%)  (30.5%)
online
75,7/2? 975 224.3 432.1 281.5 160.1 88.5 25.7 1212.3
P|ay|ng online games (64.3%) (54.4%) (33.2%) (17.9%) (11.0%) (7.5%) (30.1%)
,7/1*{?’#;)/;1/ | 3] 76.8 218.9 135.6 76.0 325 8.3 548.1
Readlng online books / fiction (22.0%) (27.5%) (16.0%) (8.5%) (4.1%)  (24%) (13.6%)
/ comic
ﬁ%:%” D sl LAY Notes: * Multiple answers were allowed.
FL9E P8 B 5 ) s WD lﬁﬁfr Figures in brackets represent the percentages
{ AR Elf AR T S {L_’fgeﬁﬂ% in respect of all persons aged 10 and over who
l’féf 2 Al I T A %bﬁf S had used Internet service via non-mobile web
g3 o device during the twelve months before
enumeration in the respective age groups.
(F§78)
(To be cont’d)
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Table 5.4b Pers d 10 and over who had used Internet service via non-mobile web

(Cont’d) device during the twelve months before enumeration by major purpose of
using Internet service and age

2. 5.4b (i) j&! ;ﬁ:“ = F? w E‘E‘Jb#%‘%ﬂn FUTE R = I T et

F G ]
g group
fiat
10-14  15-24 25-34 35-44 45-54 > 55 Overall
ez q‘“?%n T R s o s S s o g
FIFS ﬁ?w&f No. of No.of  No. of No. of No. of No. of No. of
MajOI‘ purpose of using persons persons persons persons persons persons persons
Internet service” (Cont’d) ('000) ('000)  ('000) ('000)  ('000) (000) ('000)
AR 1 RS B 47 2282 4328 3843 2559 86.0 13917
Online shopping / finance (1.3%)  (28.7%) (51.0%) (42.9%) (31.9%) (25.1%) (34.5%)
transaction
aﬁ ,F%f!ﬁi@v/ | AR 15 156.9 3958 3495 2393 793 12223
O E ) (0.4%)  (19.7%) (46.7%) (39.0%) (29.8%) (23.1%) (30.3%)
Onllne banklng service /
bill payment / finance
transaction
H ot ey 3.1 1602 219.2 165.4 86.7 22.8 657.3
Other online shopping (0.9%)  (20.1%) (25.8%) (18.5%) (10.8%)  (6.6%) (16.3%)
EVRER LR 1333 377.0 2779 167.9 76.3 156 10481
Downloading files / software 39 500y (47.49%) (32.8%) (18.7%)  (9.5%)  (4.6%) (26.0%)
Al 129.6 3685  269.8 163.2 74.3 155 10209
Free (37.1%)  (46.4%) (31.8%) (18.2%)  (9.3%)  (4.5%) (25.3%)
J74 17.2 63.4 65.0 41.7 20.6 4.4 212.3
Charged 4.9%)  (8.0%) (7.7%)  (47%) (2.6%)  (13%)  (5.3%)
BRSO S g0 B 220.6 3359  178.2 143.9 82.6 17.0 978.3

Ofg&i :Spefsona' affairsand (g3 206)  (42.206) (21.0%) (16.1%) (10.3%)  (4.9%)  (24.3%)

gnéjf 348.9 795.0 848.2 896.2 801.7 343.2 4033.2

verall

ﬁ%t‘?%” D OEEE e ’rﬁf;;t’ o Notes: * Multiple answers were allowed.
ﬁ%‘mﬁf@\f ’%E# T (] @ IR lﬁ i Figures in brackets represent the percentages
?E TR SR ﬂ 11 = (it =1 7] #7525 a‘r”&f%ﬁ? in respect of all persons aged 10 and over who
fﬁ i E'J? MRSV 7 A had used Internet service via non-mobile web
JjFe device during the twelve months before

enumeration in the respective age groups.
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Table 5.4c Pérsons ag and over who had used Internet service via non-mobile web
device durlng the twelve months before enumeration by major purpose of
using Internet service and educational attainment
_y::ﬁ %@
Educatlonal attainment
O #
g e
No schoollng/ plIEs | SR>
pre-primary / Secondary / Hi =35
primary sixth-form* Post-secondary OE/eraII
[E] & T’iﬁfﬁ%ﬂﬁ = El ]5[ S ~ ~ ~ g S s
Major prDOSG of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service” ('000) ('000) ('000) ('000)
Al = 310.5 24215 1118.6 3 850.7
Information searching (87.3%) (95.5%) (97.9%) (95.5%)
Fqﬁ‘ ?%Eﬁ‘/ / %/%7(;‘7 g1~ ff 247.2 2026.4 935.3 3208.8
A~ LR ) | A (69.5%) (79.9%) (81.8%) (79.6%)
Reading newspapers / news (current
affairs, finance, entertainment,
sports) / magazines online
,ﬂﬁ;ﬁ%ﬁf/ | REVERR 186.5 1786.1 906.4 2879.0
L f/f‘gﬁé (52.4%) (70.5%) (79.3%) (71.4%)
Searchln for downloading
information online (excluding
Government information)
g‘ GYEE //?//‘%?/‘% 165.2 15484 743.6 2475.2
earchlng for enteértainment / (465%) (611%) (651%) (609%)
leisure guide
jg/ﬁﬁrfz‘z;ﬁfﬁ/ F,ﬂﬁfg?g/ﬁ R EY 109.4 1397.8 832.6 2 339.7
[ZFER, (30.8%) (55.1%) (72.8%) (58.0%)
Browsing Government websites /
searching for or downloading
Government information online
F‘ty’% PO e Fﬁt;k o Notes: * Multiple answers were allowed.
* Sl AR Ry A A c[J?ﬁE = 2 * Persons with secondary educational
ot ?fﬁiﬂ I RN %[jrfé%g@ attainment include those with Secondary 1
po A ] E[J}“Ff, DRl 7&'/“[ ? LY to Secondary 5 educational attainment
M4 o while persons with sixth-form educational

LIS s YA 2 )
rinﬁa’r@ﬂil[ﬁ”lt T -
'ﬁ ?@“ R A

”F[

= RETE = TR R S = SR

-03-

attainment include those with Secondary 6
to Secondary 7 educational attainment.

Figures in brackets represent the percentages
in respect of persons aged 10 and over who
had used Internet service via non-mobile web
device during the twelve months before
enumeration in the respective educational
attainment groups.

(H58)
(To be cont’d)
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Table 5.4c Persons aged 10 and ove

= RO RIS SRR AT R S WEIP IS
?fﬂfﬁgl;ﬁﬁ U el F A B!

0 had used Internet service via non-mobile web

device during the twelve months before enumeration by major purpose of

using Internet service and educational attainment

—;r7FT R

Educatlonal attainment

No schoollng/ FIES | SR>
pre-primary / Secondary / Hi - f[?r
primary sixth-form* Pos secon ary Overall
1 A i UG Cir “hr Cir C4r
Major DUFPOSG of using Internet No. of persons  No. of persons  No. of persons  No. of persons
service” (Cont’d) ('000) ('000) ('000) ('000)
At T TR 20.8 520.6 406.7 948.1
Online job search and recruitment (5.9%) (20.5%) (35.6%) (23.5%)
P 84.2 1067.0 698.9 1850.1
Others (23.7%) (42.1%) (6.1%) (45.9%)
P T 204.4 2122.8 11144 3441.6
Communication / interaction (57.5%) (83.8%) (97.5%) (85.3%)
S A 187.7 2034.3 11011 33232
Sendﬁwg and recelvmg e-mail (52.8%) (80.3%) (96.3%) (82.4%)
Yl 92.7 1286.9 7375 21171
Instant online communication (26.1%) (50.8%) (64.5%) (52.5%)
g? ) 72.2 1045.7 646.6 1764.5
nline interaction (20.3%) (41.3%) (56.6%) (43.7%)
i B 149.3 1240.1 578.8 1968.3
Online digital entertainment (42.0%) (48.9%) (50.6%) (48.8%)
A | ,;7‘*[/ 56.8 768.7 420.1 1245.7
Listening sorgs/ o (16.0%) (30.3%) (36.8%) (30.9%)
programmes onllne
ng@%iﬁ%zéﬁ;é ! — 64.5 766.9 400.4 1231.8
i o Prog (18.1%) (30.3%) (35.0%) (30.5%)
ﬁi%i POPER LAY Notes: * Multiple answers were allowed.

*

R S S R

-94 -

* Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service via non-mobile web
device during the twelve months before
enumeration in the respective educational
attainment groups.

(1= 78)
(To be cont’d)
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Table 5.4c

CRIEE

ersons a and over who had used Internet service via non-mobile web

(Cont’d) device durlng the twelve months before enumeration by major purpose of
using Internet service and educational attainment
R
Educational attainment

dUF 5

g e

No schoollng/ FIIES | SR>

pre-primary / Secondary / H f%”f?\ Sat

primary sixth-form* Post-secondary Overall

== T’”ﬁ%m SERNIRIEUE) S e g “ g g

Major purpose of using Internet

No. of persons  No. of persons  No. of persons  No. of persons

service” (Cont’d) ('000) ('000) ('000) ('000)
71:,7/2?{ Fs 118.8 796.7 296.8 1212.3
Playing online games (33.4%) (31.4%) (26.0%) (30.1%)
IR A, 235 323.9 200.7 548.1
Readlng online books / fiction / (6.6%) (12.8%) (17.6%) (13.6%)
comic
A P 1 RCEE R B 23.0 675.2 693.5 1391.7
Online shopping / finance transaction (6.5%) (26.6%) (60.7%) (34.5%)
s Fg/jﬁ 7 | A RPN | 21.0 580.1 621.1 1222.3
& 0 0 0 0
Online banking service / bill (5.9%) (22.9%) (54.3%) (30.3%)
payment / finance transaction
A 7/5 HET 7.2 267.0 383.1 657.3
Other online shopping (2.0%) (10.5%) (33.5%) (16.3%)
AV 52.7 637.4 358.0 1048.1
Downloading files / software (14.8 %) (25.1%) (31.3%) (26.0%)
a7 51.1 623.4 346.4 1020.9
Free (14.4%) (24.6%) (30.3%) (25.3%)
J=7 7.0 114.2 91.1 212.3
Charged (2.0%) (4.5%) (8.0%) (5.3%)
BEC A I S Husge 99.6 518.5 360.1 978.3
Office / personal affairs and others (28.0%) (20.5%) (31.5%) (24.3%)
355.6 2534.6 1143.0 4033.2
5veral|
ﬁ%t%” F RS 2 FA‘*E;t‘ Notes: * Multiple answers were allowed.

* s A A A c[J?ﬁE pli= 2= * Persons with secondary educational
TP j e f[*ffé%ﬁ@ attainment include those with Secondary 1
po A2 Ep{ﬁ [17F 7&/“[ jr? Py to Secondary 5 educational attainment
Mo while persons with sixth-form educational

AN S ﬁﬂﬁﬂ“ s IFHU? fi
" '%Fﬁ it b
N AR 5 S| %%
FIE%[JJL_E ﬁ b JF

= RETE = TR R S = SR

*ﬂ%@;w'HUH'
pril

@?[r'i@_F
|

attainment include those with Secondary 6

to Secondary 7 educational attainment.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service via non-mobile web
device during the twelve months before
enumeration in the respective educational

attainment groups.
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F54d R0 E] S ERIRSHY S RIETHY M RSB S o ST PR R S AN
ﬁﬁ"g[ﬂ‘l—L l—ﬂ_ﬁ ,n : ﬂrﬁq R BT R e

Table 5.4d FEersons aged 1 over wh had used Internet service via non-mobile web
device during the twelve months before enumeration by major purpose of
using Internet service and economic activity status

SRR
Economic activity status

x _{ *
Economically ZEEH F A ot
active persons* Economically inactive persons Overall
SEN (L ST
Students Home-makers  Others
U i L LS
o 3’;’“‘]%}%?,} SRy No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” ('000) ('000) ('000) ('000) ('000)
T S 2702.2 7125 319.4 116.6 3850.7
Information searching (97.2%) (89.4%) (95.7%) (94.5%) (95.5%)
i/ﬂgﬁga’, / ;@;/gf/(ﬂ?kg/ N 2 281.8 549.6 276.8 100.7 3208.8
)| A (82.1%) (68.9%) (82.9%) (81.6%) (79.6%)

Readlng newspapers / news (current
affairs, finance, entertainment,
sports) / magazines online

,7/1%’}%’ rg}f// *AERR 21124 463.3 219.7 83.5 2879.0

‘5// 5" EN
oL o sading (76.0%)  (581%)  (65.8%)  (67.7%)  (714%)

information online (excluding
Government information)

JHIpE 5 /ﬁf/ﬁff//%’/ 1755.0 449.3 193.5 59.3 2 457.2
earchlng for entertalnment / leisure (63.2%) (56.3%) (58.0%) (48.1%)  (60.9%)
guide
ﬁ:b“f% D tOpEE %fﬁlﬁi Notes: * Multiple answers were allowed.
* EEVEVRNSED M R A g * Economically active persons comprise
fij i MF[EJ '? s Lt employed )(:)ersons gnd unemplgyed
- persons.

IgFF p ngﬂ e ,} ﬁﬁj[ﬁiy&\ijgj ’J/; ’ Figures in brackets represent the percentages
JF = jgrdr %m [m in respect of all persons aged 10 and over who
b l— %# [H|T W u K1 had used Internet service via non-mobile web
! Fﬁf ' '?; [ﬁ%mﬁ ﬂ device during the twelve months before
- enumeration in the respective economic
activity status groups.

(1% 789)
(To be cont’d)
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%‘ 5. 4d(}r¥=1') EE& I’:I - a‘[ IE ] ;lw J—J/JJ %HJJ N rj:;ﬁt—‘l‘ ' ‘{ '[_“:J
L e % Al el "l
Table 5.4d ersons aged 1 over Wh h d used Internet service via non-mobile web

(Cont’d) device during the twelve months before enumeration by major purpose of
using Internet service and economic activity status

ﬁﬁi‘ﬁﬁﬁéﬁfj&?
Economic activity status
K :{ *
Economically J[E@ZJH\ZWF@U ~
active persons* Economically inactive persons K/erall
= R HE
Students Home-makers  Others
. i 5 i A
M0 2 B s = e PTG No. of No. of No. of No. of No. of
Major purpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
/Z/E{p‘ffﬁ,g/‘/ Fq/ﬁfﬁz%/ﬁ -7 1711.7 433.3 139.2 55.6 2 339.7
5%, (61.6%) (54.3%) (41.7%) (45.0%) (58.0%)
Browsing Government websites /
searching for or downloading
Government information online
Iﬂg{ﬁ | RB 799.0 100.1 38.0 11.0 948.1
ine job search and recruitment (28.8%) (12.6%) (11.4%) (8.9%) (23.5%)
H 1302.3 406.7 110.0 31.1 1850.1
Others (46.9%) (51.0%) (33.0%) (25.2%) (45.9%)
T 2416.9 734.9 216.4 73.4 3441.6
ommunication / interaction (87.0%) (92.2%) (64.8%) (59.5%) (85.3%)
WA= 2 _ 23615 686.8 204.6 70.2 33232
Sending and receiving e-mail (85.0%) (86.1%) (61.3%) (56.9%)  (82.4%)
it A F 7 o 1391.8 624.9 81.5 19.0 21171
Instant online communication (50.1%) (78.4%) (24.4%) (15.4%) (52.5%)
gf?/fjg’ﬁ 11717 526.1 56.5 10.2 1764.5
nline interaction (42.2%) (66.0%) (16.9%) (8.2%) (43.7%)
R TOREE TR - Notes: *  Multiple answers were allowed.

* @:Jh SRR S BRI A * Economically active persons comprise
employed persons and unemployed
persons.

?f Ff JE’rﬂ o 7 Wiﬂﬁ%‘f@ﬁéﬁ—ﬂj{w? A Figures in brackets represent the percentages

f* ? H jglﬂ ET [EIJJ[{J%%[S [3;'_ in respect of all persons aged 10 and over who

f F' fl i 'EU = T“ 7% = had used Internet service via non-mobile web

device during the twelve months before
enumeration in the respective economic
activity status groups.

(58
(To be cont’d)
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% 5.4d(78) j&! IF' o2 ,1. IE' ﬂs’»i’i »Jm%[]n i I:I:;TJE—‘I‘ g = (EEI

Table 5.4d ersons aged 1 an over Wh used Internet service V|a non-mobile web

(Cont’d) device during the twelve months before enumeration by major purpose of
using Internet service and economic activity status

A F’[EI*JE'J/S
Economic activity status

@&%:@"?ﬁ B
Economlcally JE@H:WF,‘*J |
active persons* Economically inactive persons E/erall
S E s
Students Home-makers  Others
. - =i He g g s
=] "ﬁ?ﬁ%u SERMIASUE) No. of No. of No. of No. of No. of
Major pu rpose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
At R 1212.9 614.6 111.6 292 19683
Online digital entertainment (43.6%) (77.1%) (33.4%) (23.7%)  (48.8%)
A | r(&/ AL/ 766.7 407.4 57.0 145 12457
Listening sorigs'/ rédio (27.6%) (51.1%) (17.1%)  (11.8%)  (30.9%)
programmes online
AT Tl 780.9 3787 61.1 111 12318
Wattihmg video programmes (28.1%) (47.5%) (18.3%) (9.0%)  (30.5%)
online
e 656.5 482.5 61.4 11.9 1212.3
Playing online games (23.6%) (60.5%) (18.4%) (9.6%)  (30.1%)
fi/ﬁﬁ?jﬁ/ | 3 F 318.7 210.6 14.5 4.3 548.1
Reading online books / fiction / (11.5%) (26.4%) (4.4%) (35%)  (13.6%)
comic
@ﬁjﬁé#ﬂ | R E R B _ 1180.0 101.2 78.0 325 13917
nline shopping / finance transaction (42.5%) (12.7%) (23.4%) (26.3%)  (34.5%)
KEE N R e O 1064.4 57.7 70.2 300 12223
0, 0, 0, 0, 0,
Onllne banking service / bill payment (38.3%) (7.2%) (21.0%) (24.3%) (30.3%)
/ finance transaction
H [ g 545.7 77.4 23.7 10.5 657.3
Other online shopping (19.6%) (9.7%) (7.1%) (8.5%) (16.3%)
ﬁ:t% s fEE 2 F‘{Ej{ o Notes: * Multiple answers were allowed.
* RSN A A t[J#'H‘j:i’ AR * Economically active persons comprise
A ! employed ‘persons and unemployed
persons.
%F‘ FUgrd B |[4H[J1:Wﬁ,§uf s Figures in brackets represent the percentages
ftﬁ H || FJ’T*‘ Ias %ﬁ:’r*' fld £ P18 i in respect of all persons aged 10 and over who
?[@ B j‘mﬁﬁb?;ﬁm“{ %ﬂvl s had used Internet service via non-mobile web

*ﬂa f[

device during the twelve months before
enumeration in the respective economic
activity status groups.

(F38)
(To be cont’d)
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%‘ 5. 4d(;@) EE& I’:I - a‘[ IE ] ;lw J—J/JJ %HJJ N lj:;ﬁt—‘l‘ ' ‘{ '[_“:J
L e % Al el "l
Table 5.4d ersons aged 1 over Wh h d used Internet service via non-mobile web

(Cont’d) device during the twelve months before enumeration by major purpose of
using Internet service and economic activity status

"I\—r‘ml:]?lj J/7J
Economic activity status
@Hfm“ﬁj
Economlcally ZEEEE 'E‘I*
active persons* Economically inactive persons E/erall
=E ORHGGEY Hp
Students  Home-makers  Others
B " el " gl "
ffU == B [ﬁ%mﬂﬁ Bl AV G No. of No. of No. of No. of No. of
Major pu #pose of using Internet persons persons persons persons persons
service” (Cont’d) ('000) ('000) ('000) ('000) ('000)
AR 667.4 346.3 27.3 7.1 1048.1
Downloading files / software (24.0%) (43.4%) (82%)  (5.8%)  (26.0%)
K 646.9 339.9 26.9 7.1 1020.9
Free (23.3%) (42.6%) (8.0%) (5.8%) (25.3%)
Vs ks 155.4 49.9 5.8 1.2 212.3
Charged (5.6%) (6.3%) (1.7%) (1.0%) (5.3%)
BES S | S R 495.0 470.5 9.4 3.4 978.3
Office / personal affairs and others (17.8%) (59.0%) (2.8%) (2.7%)  (24.3%)
&5t 2778.7 797.4 333.8 123.4 4033.2
bverall
ﬁ:t%” o f/r‘gl BR o Notes: * Multiple answers were allowed.
* (Q&%iﬁﬁjéﬁ RREIEE 1= SEIS IRV & * Economically active persons comprise
L f ] employed ‘persons and unemployed
persons.
F ugyﬁ ﬁﬁ I |[:E{H[J:|jﬁ?\féglﬁfj/ﬁ A Figures in brackets represent the percentages
ﬁmﬂ fn Ffr #‘E“u—i R R g [ in respect of all persons aged 10 and over who
éf,%}fj}%f J@ Bl ;fﬁﬁf}ﬁﬁﬁ‘%ﬁﬁﬁ %Bﬁf had used Internet service via non-mobile web
FAPTE . device during the twelve months before

enumeration in the respective economic
activity status groups.

b

S (= ¢ hﬁ;ﬁﬂ‘ gy = ﬁFi&f i -99- Thematic Household Survey Report No. 43



= FAt AR A5 (0 = b Usage of Internet service

#*.55 R ,\ V= BETRYE] PR = [ EI 1 §TE ke 5
% Bk %g’%ﬁ Aoy Al IR

Table 5.5 E’e ons age over who had used Internet service via mobile web

device during the twelve months before enumeration by major purpose of

using Internet service

"
filiE = q“‘[ﬁ%nj SESAIAISY No. of persons Froiks
Major purpose of using Internet service” ('000) %
EsarE 974.8 95.9
Information searching
LATEEESE | FREFE) - R B R ) 800.8 78.7

Reading newspapers / news (current affairs, finance,
entertainment, sports) / magazines online

AR e | R EVERE (] A e 740.6 72.8
Searchlng for / downloading information online
(excluding Government information)

e S e 644.3 63.4
earching for entertalnment/ leisure guide
i T e 598.5 58.9

Browsing Government websites / searching for or
downloading Government information online

P 7%%‘32?/4 4 247.8 24.4

Online job search and recruitment
H Py 496.9 48.9
Others

A _ 902.1 88.7
Communication / interaction
YR ZIF 872.4 85.8
Sending and receiving e-mail
AT AT 7 554.5 54.5
Instant online communication
ApF L 505.1 49.7
Online interaction

ﬁ«‘t%; D OpEE e A;;t Note: * Multiple answers were allowed.

G
(To be cont’d)
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#5508 Hi l PSR BRI RS I TR
Gk e e U i
Table 5.5 ons age over Who had used Internet service via mobile web

(Cont’d) deV|ce during the twelve months before enumeration by major purpose of
using Internet service

S
fol = = t"“[ﬁ%mpﬁ Rl Ao No. of persons Fioie
Major purpose of using Internet service” ('000) %
A R 1 SR bh 559.0 55.0
Online shopping / finance transaction
g##éwl/v? 5| ,7/2? FRHTETY | S0 b4 476.2 46.8
nline banking service / bill payment / finance
transaction
ot e 292.4 28.8
Otheronline shopping
A - E\(ﬁﬁﬁﬂ%ﬂﬁ 431.9 42.5
Online digital entertainment
ﬁﬁ’gﬁlﬂf/ 2 287.9 28.3
Watchmg V|deo programmes online
R | L] TETE! 269.6 26.5
Llstenlng sorf / radlo programmes online
et 241.8 23.8
Playing online games
B ,ﬂﬁ;@sﬂ/ S ZE | EF] 136.9 13.5
Readin onllne books / fiction / comic
N EEE ﬁﬁ-ﬁc 264.9 26.1
Downloading files / software
g 262.3 25.8
Free
Vs 69.0 6.8
Charged
BEC S RS HiEg e E Y 198.5 19.5
Office / personal affairs and others
1016.9
gverall
F%t%” D OpEE e F‘Ajﬁj{ o Note: * Multiple answers were allowed.
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%*. 5.6a H: JE,JQFJEJ 2|
= ?a{ IRss
Table 5.6a Pe

P Jgﬁﬂq o,

TN

] b £ gl T P RE R = AP
SRR —{ ]
s aged 10 and over Who had used Internet service at least once a

E’ B

LRS-l

week during the twelve months before enumeration by time spent in using
Internet service per week and age

= g ]
Age group
o
5 B Wcﬁfj 10- 14 15-24 25-34 35 -44 45 - 54 >55 Overall
TGS EICT15) e o MR os SR g s
Time spent in using No. of No. of No. of No. of No. of No. of No. of
Internet service per  persons persons persons persons persons persons persons
week (hours) ('000) ('000) ('000) ('000) ('000) ('000) ('000)
<1 2.9 1.2 2.2 8.8 15.0 7.0 37.1
(0.8%) (0.1%) (0.3%) (1.0%) (2.1%) (2.3%) (0.9%)
1-<5 45.9 23.5 48.8 101.1 125.7 77.4 422.4
(12.6%) (2.8%) (5.6%) (11.8%) (18.0%) (25.8%) (10.7%)
5-<10 77.5 71.5 72.9 116.8 116.8 54.4 509.8
(21.3%) (8.5%) (8.3%) (13.6%) (16.8%) (18.1%) (13.0%)
10 - < 20 121.9 232.3 177.7 181.8 147.9 69.8 9314
(33.5%) (27.5%) (20.3%) (21.2%) (21.2%) (23.2%) (23.7%)
20 - < 30 75.7 234.0 176.1 152.7 100.8 46.0 785.3
(20.8%) (27.7%) (20.1%) (17.8%) (14.5%) (15.3%) (20.0%)
30 - < 40 25.1 119.7 118.4 103.9 71.2 18.5 456.8
(6.9%) (14.2%) (13.5%) (12.1%) (10.2%) (6.2%) (11.6%)
40 - <50 8.9 76.3 102.9 80.2 65.3 13.2 346.8
(2.4%) (9.0%) (11.8%) (9.4%) (9.4%) (4.4%) (8.8%)
> 50 6.4 85.0 175.0 1115 54.3 13.8 446.2
(1.8%) (10.1%) (20.0%) (13.0%) (7.8%) (4.6%) (11.3%)
e 364.4 843.5 874.1 856.8 696.9 300.3 3935.9
Total (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
Jr:vﬁijf En*]) 155 25.9 30.6 24.4 19.8 14.8 23.7
Average duration
(hours)
F%t%” }jiﬁ[‘@ig\ﬂ %&H [ f[ﬁiﬁiﬁ ;wz‘ﬁi_' IH[JE]I J,E’? Note :  Figures in brackets represent the percentages
oA ni’ﬁa gl - :,'»[E{FJ P ETI0 R = Faai il 255 in respect of all persons aged 10 and over who
b g - \

= R R L S = B

-102 -

had used Internet service at least once a week
during the twelve months before enumeration
in the respective age groups.
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% 5.6b H;JE,J g ﬁém g 7&/5\: e Jm%[]n i) mﬁ*t 7 = 5
J'ﬁfﬁl“ 2 ,1 g 755 2h - \Hfr,wyl 4 Bt il
Table 5.6b Persons age and over who had used Internet service at least once a
week during the twelve months before enumeration by time spent in using
Internet service per week and economic activity status

H???%FIFU £po3

Economic act|V|ty status

(EE N E M >
G
Economically active EEEHGER ’Eﬁ St
persons* Economically inactive persons Overall

mE PP Hp

Students Home-makers Others

53 B S Lo “or Lo L S
ﬂ]‘ iGN 3]‘ No. of No. of No. of No. of No. of
Time spent in using Internet persons persons persons persons persons
service per week (hours) ('000) ('000) ('000) ('000) ('000)
<1 24.1 4.3 6.7 1.9 37.1
(0.9%) (0.5%) (2.4%) (1.6%) (0.9%)
1-<5 257.5 59.5 77.2 28.3 422.4
(9.6%) (7.0%) (27.7%) (24.2%) (10.7%)
5-<10 301.3 118.0 64.1 26.3 509.8
(11.2%) (13.9%) (23.0%) (22.6%) (13.0%)
10 - <20 563.1 270.8 66.3 311 931.4
(20.9%) (32.0%) (23.8%) (26.6%) (23.7%)
20-<30 501.5 223.2 40.9 19.7 785.3
(18.6%) (26.4%) (14.7%) (16.9%) (20.0%)
30 - < 40 345.5 94.1 12.7 4.4 456.8
(12.8%) (11.1%) (4.6%) (3.8%) (11.6%)
40 - <50 293.2 44.8 6.2 2.6 346.8
(10.9%) (5.3%) (2.2%) (2.2%) (8.8%)
> 50 407.8 314 4.6 2.4 446.2
(15.1%) (3.7%) (1.6%) (2.1%) (11.3%)
=} 2 694.0 846.2 278.9 116.7 3935.9
'j‘r;?m (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
S HEJJ;F O] Egj;) 26.6 19.9 11.9 12.6 23.7
Average duration (hours)

ﬁ%:%” . (jezjﬁgﬁﬁﬁéﬁ L E[@ﬁﬂi}*i’ MR Notes: * Economically active persons comprise
s employed persons and unemployed persons.

F‘ @M B HH[J%ZM“*J‘J/ TR Figures in brackets represent the percentages in

]J ’lif S ﬁ*’rg 4 Z AT ﬁ l| R B respect of all persons aged 10 and over who had

?’a% ﬁ,J DEIET % SRpH Fgc ’ N used Internet service at least once a week during

A PIFIT B the twelve months before enumeration in the

respective economic activity status groups.

= R hﬁ;ﬁﬂ‘ gy = ﬁFi&f i -103 - Thematic Household Survey Report No. 43



= FAt AR A5 (0 = b

Usage of Internet service

#56c HH E,J = Za ] ?}?5 7v iUl Hﬁﬁ% 5| [H]H[];J o R
IR e e U
Table 5.6¢ Persons ageEI[ 0 and’over Who had used Internet serV|ce at least once a
week during the twelve months before enumeration by time spent in using
Internet service per week and type of web device used for connection to
Internet
[EI HIpY F“Fﬁ%ﬁp zﬁfju
Type of web gewce used fmf connection to Internet”
[ R i AR fit
Non-mobile web deV|ce Mobile web device Overall
5y E,;ﬁ; = AR e MR e
J Eéjf) No. of No. of No. of
Tlme spent in using Internet persons  FioiE" persons Fioib= persons  FisiE"
service per week (hours) ('000) % ('000) % ('000) %
<1 40.5 1.1 33.1 3.6 37.1 0.9
1-<5 448.2 12.2 184.6 20.0 4224 10.7
5-<10 510.9 13.9 170.1 18.5 509.8 13.0
10 - < 20 919.9 25.0 261.7 28.4 931.4 23.7
> 20 1754.1 47.7 272.0 29.5 2035.1 51.7
S 36735 100.0 921.4 100.0 3935.9 100.0
Total
I f;;]ggj: () Eﬁ‘)* 21.7 14.9 23.7
Average duration (hours)*
R o AR Notes: *  Multiple answers were allowed.
* ot erE [l ﬁﬁ il e Ik * The overall average duration was greater
1ﬁ EZI ] ’Eﬁ[ﬁ’%bm ;‘JE\ ] £% than both the time spent in using Internet
jz ) )E; Hi k fi' i = B[ service via non-mobile web device and that
Pk 375 S 7[n ZTFI Fﬁ%% == E’ﬁ“ﬁﬂﬁ{ﬁ via mobile web device, as some people
Wi o might use both devices for connection to
Internet in a week.
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?\‘ 57 ﬁ IFI a‘f q 5}1 [\ﬁélj“tj% 73 F[\J fifﬁ':‘ J—{ ,'JF_J 1 ﬁ'}fﬁlﬂ}ﬁ,li l—;nlﬁ%}‘
gﬁ ?gﬁﬁ ‘D B Cvpuo F&ai E[VJE "
Table 5.7 ersons a d 10 and over who had used Internet service via non-mobile web
device at Ieast once a week during the twelve months before enumeration by

place of using Internet service

S
I [ﬁ%;;ﬁl Simil No. of persons FiorE=
Place of using Internet service” ('000) %
TE 3216.6 87.6
At home
T (ERY 1569.8 42.7
At place of work
2 539.2 14.7
At place of study
R %%ﬁ‘iﬁ%ﬁ%ﬁ@ﬂ% 61.3 1.7
At places with public computer facilities
provided by the Government
&,%ﬁf_jp‘?l* 24.2 0.7
At cyber-café*
T PR 105.3 2.9
At other places
36735
Bverall
ﬁ%t%” DR e F{;gk Notes: * Multiple answers were allowed.
* ﬁP”‘iﬁjﬁ BT e & R R * Cyber-café broadly refers to shops
0 % TG I') %ﬁ F{F;‘y R ﬁr ’ specialising in providing computer and
EWF A FF“"' 1 ey JHLH R AR = o [ Internet facilities as well as online games to
%‘E[ﬁ @g F’)j*a'wg[l H Fupjppj%t K customers at a charge. Coffee shops and
%ﬁ: fast food shops which mainly provide food

and drinks together with free computer
facilities are not regarded as cyber-cafés.
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|2 Siaiis b o B & 5T~
Table 5.8 ersons aged 10 and over Who ad used Internet service via mobile web
device at least once a week during the twelve months before enumeration by
place of using Internet service

#*.5.8 ﬁ'ﬁl Bz 3 n?j Qi’}]&hﬁ*’j“ba 73 P RSt LJ—{ '["Fé;ﬁﬁfﬁimﬁgw_%@%ﬁﬁ

"

fre ] = W‘[ﬁ%;ﬁl Py # No. of persons Fioibs

Place of using Internet service” ('000) %

TE 789.0 85.6

At home

TO(ERY 173.7 18.8

At place of work

T P A ﬁ”p%?!f ] ! lﬁ%ﬁﬁ 60.7 6.6

By

At places with public computer facilities / mobile

web device provided by the Government

AL 54.4 5.9

At place of study

T E PRy 190.8 20.7

At other places*

921.4
gverall
ﬁ%t‘?‘%“ Dt OpEE e *‘EIF&;E%’ Notes: * Multiple answers were allowed.
* “j? 1 “'ﬁ/#’ = llwa'ﬂi%h & * Including Cyber-café. Cyber-café broadly

fl T;Eﬁ_[ EEJ%F ]?F;E&Fg Rk refers to shops specialising in providing
E & [Jﬁﬁh “[ﬁ 15 ST AR 4 computer and Internet facilities as well as
By = fﬁ%" gp% [k KU online games to customers at a charge.
o 73/[;& Coffee shops and fast food shops which

mainly provide food and drinks together
with free computer facilities are not
regarded as cyber-cafés.
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Table 5.9 ersons aged 10 and over who had Internet serwce 'via non-mobile web

device for online digital entertainment during the twelve months before
enumeration by type of online digital entertainment activities undertaken

FIE 1 A R R ~Er
Type of online digital entertainment activities No. of persons Fiorb
undertaken# ('000) %
5 ﬁf_}g‘g;g« F F i 1245.7 63.3
Listening songs / radio programmes online
s ﬁf_}gl Ry 1231.8 62.6
Watching V|deo programmes online
f"v[ﬁ i 12123 61.6
Playing online games
;,\ﬁﬁlﬁgjgh | [E ] 548.1 27.8

Readln online / books / flction / comic

1968.3
g)verall

M
B
s
e
N
+
¥
8

Note: * Multiple answers were allowed.

—
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% 5.10a ’EmfﬁE ilbiﬂ'* !
AR
"lﬁﬁl;/‘ 11 IFI
Table 5.10a Persons arge 0 an

e

BT

e
\Jli\\

EJ’Z‘/ \V
e e
“4 rE

r Who had used Internet service via non-mobile

web device for online digital entertainment during the twelve months
before enumeration by frequency of using Internet service for online digital
entertainment / time spent in using Internet service for such purpose per

week and sex

o E4 A&t
Male Female Overall
VA RS 0 S i i i
pﬁﬁ (I e No. of No. of No. of
Frequency of using Internet service for persons  Fis3E*  persons FisiE*  persons FiiiE*
online digital entertainment ('000) % ('000) % ('000) %
PR B T 20.1 1.9 21.9 2.4 42.0 2.1
Less than once a week
s - v 1014.8 98.1 911.4 97.6 1926.3 97.9
At least once a week
DRI PO TR
I .
Time spent in using Internet service for
such purpose per week (hours)*
<1 44.2 (4.9) 46.7 (5.1) 90.9 4.7
1-<5 371.1 (36.6) 412.7 (45.3) 783.8 (40.7)
5-<10 256.1 (25.2) 2152  (23.6) 471.3 (24.5)
10 - <20 217.9 (21.5) 157.7 (17.3) 375.7 (19.5)
>20 125.5 (12.4) 79.1 (8.7) 204.6  (10.6)
Average duration (hours)*
S 1034.9 100.0 9334 100.0 1968.3 100.0
Total
F%t%” F ENF* A [ Notes: * Including downloading games.
* 1 qiﬁ limﬁ“’rﬂﬁ £ [J%nj_f PE(EF * Excluding persons who had used Internet
Zzgﬁé'ﬁ J [aﬁlt 5k ﬁ%ﬁﬁ lﬁl BT ﬁ service via non-mobile web device for
5 RS TR Ik - online digital entertainment less than once
a week during the twelve months before
enumeration.
_ﬁ%@i@‘ij 2 5 {1 R ’H[JH[LE‘F? Figures in brackets represent the percentages
AR EF A [‘J?, “’Tﬁ UL in respect of all persons aged 10 and over who
73 [m"éj—ﬁ:[ﬁ% !F N mﬁfjﬁ@u,ﬁi g had used Internet service via non-mobile web
BB TP %L 41 B2 device for online digital entertainment at least
once a week during the twelve months before
enumeration in the respective sex groups.
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#5100 AL ﬁﬂﬁ"g F’r“ jgﬁ_lifn R [ 5 R x g%
i % e i el
AL 508 g ] | i i
Table 5.10b Persons 0 and ‘ovéer 'who had used Internet service via non-mobile
web deV|ce for online digital entertainment during the twelve months
before enumeration by frequency of using Internet service for online digital
entertainment / time spent in using Internet service for such purpose per

week and age

=+ g ]
Age group
it
. 10-14 15-24 25-34 35-44 45-54 > 55 Overall
?ﬁ FE‘(@F&'“‘E‘“J =] e e e e e e e
;;;ﬁEjB;HFU ;\Ej\r EIF EF EF 5( EF g\f g\f
FreZuency of using Internet No.of  No.of No.of No.of No.of No. of No. of
service for online digital Persons  persons  Persons  Persons  persons  persons persons
entertainment ('000) ('000) ('000) ('000) ('000) ('000) ('000)
o B 2.2 2.9 7.4 12.4 13.1 4.1 42.0
Less than once a week 0.8% 0.5% 1.5% 3.6% 6.4% 6.4% 2.1%
5D a B - 262.0 609.1 476.6 327.3 1914 59.9 1926.3
At least once a week 99.2% 99.5% 98.5% 96.4% 93.6% 93.6% 97.9%
2 BITEHF o
AT o AR
Time Spent in using Internet
service for such purpose
per week (hours)*
<1 11.4 7.3 18.5 26.3 18.8 8.6 90.9
(4.4%) (1.2%) (3.9%) (8.0%) (9.8%) (14.3%) (4.7%)
1-<5 99.5 182.3 194.0 166.3 109.3 324 783.8
(38.0%) (29.9%) (40.7%) (50.8%) (57.1%) (54.2%) (40.7%)
5-<10 65.6 168.5 125.8 715 31.3 8.7 471.3
(25.0%) (27.7%) (26.4%) (21.8%) (16.3%) (14.6%) (24.5%)
10-<20 52.6 154.8 94.0 44.6 21.8 7.8 375.7
(20.1%) (25.4%) (19.7%) (13.6%) (11.4)  (13.1%) (19.5%)
>20 329 96.2 44.4 18.6 10.2 2.3 204.6
(12.5%) (15.8%) (9.3%) (5.7%) (5.3%) (3.8%)  (10.6%)
j‘fgﬂigg( :/ﬂ?‘)* 9.2 11.2 8.1 6.0 5.1 4.9 8.5
Average duration (hours)*
= 264.1 612.0 484.1 339.6 204.5 64.0 1968.3
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
ﬁ%t%” F E[J?ﬁ‘ AV Notes: * Including downloading games.
* j[ cuﬁ*&ﬁﬁﬂﬁ W 'rnl'ﬁ FHp * Excl_uding_ persons Wh_o had used I_nternet
DS ST Jm@[m'{ Hl’ﬁ%ﬁ? |F£| F' ""”ﬁ 5 service via non-mobile web device for
355 HEE) pJ online digital entertainment less than once

a week during the twelve months before
enumeration.

fg,” [‘ Auger ﬂgm s |[4H[J¢F ’n%:' H[JHlyg: Figures in brackets represent the percentages

I ﬂiﬁﬁﬁ W ElT J%T e _F R g in respect of all persons aged 10 and over who
B [H“r'él—iﬁﬁfj%ﬁp#f M2 IR IR TR D had used Internet service via non-mobile web
£] E,JQ[F‘Jh VA TR A Z’I‘UF 175F=o device for online digital entertainment at least

once a week during the twelve months before
enumeration in the respective age groups.
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2. 5.10c .M P

[?h

-l ;1
‘ 0

Jﬁ’J "H 2

i[SPEINE ;»E | &
??F e w

EJ’EIJ IF'-,a

%% W{ﬁl—

ﬂﬁ%

Table 5.10c Ig[_érsons aggﬁi 1 and ove W o had used Internet service via non-mobile web
device for online digital entertainment during the twelve months before
enumeration by frequency of using Internet service for online digital
entertainment / time spent in using Internet service for such purpose per

week and educational attainment

f A,
Educatlo AI attainment
Lowg
T
No schooling  f[1€* [ f&[*
/ pre-primary Secondary/ i TJ Olil?r
qﬂ e—@?_:ﬁrn kT J'F[' B [/ primary sixth-form” Post-secondary erall
- hg "B " " Hr "

Fre uency of using Internet No. of No. of No. of No. of
service for online digital persons persons persons persons
entertainment ('000) ('000) ('000) ('000)

PHE - B TR 8.8 30.2 3.1 42.0

Less than once a week 5.9% 2.4% 0.5% 2.1%

=D | - v 140.6 1209.9 575.8 1926.3

At least once a week 94.1% 97.6% 99.5% 97.9%
LRI L IR

& f;f//ﬂff’f/{ /’%} Y
Time spentin using’Internet service
for such purpose per week (hours) *
<1 9.2 58.4 23.3 90.9
(6.5%) (4.8%) (4.1%) (4.7%)
1-<5 65.5 473.3 244.9 783.8
(46.6%) (39.1%) (42.5%) (40.7%)
5-<10 29.0 295.4 146.9 471.3
(20.6%) (24.4%) (25.5%) (24.5%)
10-<20 25.5 238.5 111.6 375.7
(18.2%) (19.7%) (19.4%) (19.5%)
>20 11.3 144.3 49.0 204.6
(8.0%) (11.9%) (8.5%) (10.6%)
T ST SR> 7.3 8.9 7.9 8.5
Average duration (hours)*

AET 149.3 1240.1 578.8 1968.3

Total 100.0% 100.0% 100.0% 100.0%

=ppmy . # RN 8 £ el = Zp . #

PR DR i T Sment include those with Secondary 1

4 [JEJ}‘F":'HH bHF ;"?*E J R to Secondary 5 educational attainment
while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.
¥ Eu?ﬁ* AVEEHT (F - * Including downloading games.
" L) U SRR i T Sanvite i hommobite web. device. Tor
Zil“ A&’ﬁﬁl E%ITF ™ Fl = AR b online digital entertainment less than once
a week during the twelve months before
enumeration.
= BT AT B T (5 A A f
PO R fe'%ﬁéif OF 21l persont aged 10 Bnd over who
gl . 1 550 e S i oo s
M= P e PR R YRS once a week durln the twelve months before

=t hﬁﬁgﬁﬂ‘ g = FFF%F[F, - 110 -

enumeratlon in
attainment groups.
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2. 5.10d .M

e Iu

i;Cpu R 58

L P

? EIFI T
Table 5.10d ersons aged 10 and o erﬁa/ho had

e

: ?a%ﬂ]ifi?ﬁd VEE | B R l“a EIF[\JEIFIJ“%

153 p rin’&HF'H e £ I
11%547;71 S5HY ’775«7"” B
sed Internet service via non moblle

fr Eb a{ﬁ gy

web device for online digital entertainment during the twelve months
before enumeration by frequency of using Internet service for online
digital entertainment / time spent in using Internet service for such
purpose per week and economic activity status

W‘TWF[EJ £)od

Economic act|V|ty status

éff—q i7 "I\ﬂ*?}’:\'?\igf —ﬁ}J A ‘{

Economic IIy active JE@&E?}WF}@ ! 2t
persons” Economically inactive persons OK/eraII
ik FIEHFH ETf
///// ng ST ] - Students  Home-makers _ Others
Z i oy S5 s s s s
Frequ ncy of using Internet No. of No. of No. of No. of No. of
service for online digital persons persons persons persons persons
entertainment ('000) ('000) ('000) ('000) ('000)
P - 29.2 2.6 8.3 19 42.0
Less than once a week 2.4% 0.4% 7.4% 6.5% 2.1%
HBpE - 1183.7 612.0 103.3 27.3 1926.3
At least once a week 97.6% 99.6% 92.6% 93.5% 97.9%
Jﬁe/ﬁ‘/f /f/ﬂjéﬁ’ N
AT,
Time spent In usmg In ernet
service for such purpose
per week (hours)*
<1 63.8 16.2 8.7 2.1 90.9
(5.4%) (2.6%) (8.5%) (7.8%) (4.7%)
1-<5 515.4 202.1 50.7 15.6 783.8
(43.5%) (33.0%) (49.1%) (56.9%) (40.7%)
5-<10 289.7 155.2 225 3.9 471.3
(24.5%) (25.4%) (21.8%) (14.3%) (24.5%)
10-<20 2135 145.6 12.5 4.0 375.7
(18.0%) (23.8%) (12.1%) (14.8%) (19.5%)
>20 101.3 92.8 8.8 1.7 204.6
(8.6%) (15.2%) (8.5%) (6.2%) (10.6%)
LR ) 7.6 10.5 6.3 6.0 8.5
Average duration (hours)*
W 12129 614.6 111.6 29.2 1968.3
Total 100.0% 100.0% 100.0% 100.0% 100.0%
ﬁ%t%”  F (Q w“ ﬁﬁf’, A nljff[a“jai’ MR Notes: * Economically active persons comprise

C g A -

* \CIJ? riwﬁ’ﬂﬂfﬂﬁ ZEEIT R

[EHLI— %“I [l £
mJﬂE JEJEF LFIJﬁ TFE

I 6E|('

A BHR
15

SR AT B )

e ks ik
(% [ Frl‘ T:rl[t %‘
gp%EJJf”me ]

(i

= RETE = TR R S = SR

-
e
3

¥ el
IfFIEIkL [m % e
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employed persons and unemployed persons.
Including downloading games.

* Excluding persons who had used Internet
service via non-mobile web device for
online digital entertainment less than once a
week during the twelve months before
enumeration.

Figures in brackets represent the percentages
in respect of all persons aged 10 and over who
had used Internet service via non-mobile web
device for online digital entertainment at least
once a week during the twelve months before
enumeration in the respective economic
activity status groups.
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#.5.11 ﬁ‘g;fgEmfhﬁrﬁh‘{ﬁ?ff?ﬁ%wueuﬁﬁ plogst 32 R R PO )]

Table 5.11 Persons aged 10 and over who had selected mobile web devices by type of
mobile web device

N zjrzr/‘ﬁp }uFJ :%J—’f%-;’—)u_.’{l:—.{\%\—ﬂ EJ
July — September 2008 June— August 2009
s s
et | P Fﬂ[ﬁ%ﬁﬁ iigl[i}[ No. of persons  Fi157E**  No. of persons 17
Type of mobile V\;eb device” ('000) %* ('000) %*
i B AU i O E;J 5 565.6 99.2 5648.7 98.8
Wireless Application Protocol (\/E;AP) phone (90.0) (91.2)
J =4 1”@ [t ﬁj U[Eljf{%ﬂ / *’Tr%' Bl *’T;‘: 701.6 12.5 955.0 16.7
A F F (11.3) (15.4)
Laptop / notebook / netbook / tablet computer with
wireless Internet connection
ﬂi’l—%ﬁ / }\g‘?ﬁ%ﬁj% 177.3 3.2 204.9 3.6
Palm top / Personal Digital Assistant (PDA) (2.9 (3.3)
5612.1 (90.7) 5717.7 (92.3)
5veral|
ﬁ:ﬁ% DB L F%t o Notes: * Multiple answers were allowed.
*OESED PR B S AR el B * Figures in brackets represent the percentages
jf fl lﬁfr]"gﬂafjf[j} [ in respect of all persons aged 10 and over.
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#. 512  HFPEEE Wi-Fi Z)F TR B iR W7 pogise 8] Wi-Fi ZJpepugh gl

) WL SRR i

Table 5.12 Persons aged 10 and over who had mobile web devices with Wi-Fi function by
type of mobile web device with Wi-Fi function

e
Tﬁ | Wi-Fi ﬁlﬁ ARy R l—'ﬁf_}%ﬁﬁ Z?FIH[J# No. of persons Fiogbe=
Type of mobile web device with W| Fi function” ('000) %*
B S [ G i;j 850.3 48.5
Wireless Appllcatlon Protocol (VUAP) phone (13.7)
| &F“Fﬁjﬁj “ELJ]E@%}* / *‘Y?'E ) ETE & | TRy 812.9 46.4
%ﬁ’vl (13.1)
Laptop / notebook / netbook / tablet computer with
wireless Internet connection
ey S e E e 173.4 9.9
Palm top / Personal Digital Assistant (PDA) (2.8)
Py 666.3 38.0
Others (10.8)
1752.1 (28.3)
5veral|
ﬁ%t%” D P OpEE e F{;;t o Notes: * Multiple answers were allowed.
* R BT PO B F[Fr‘éj—i Lol el * Figures in brackets represent the
j Hl’:'l’fr[”JTEIfJEIﬁ?E‘“ ° percentages in respect of all persons aged
10 and over.
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%*.5.13 Y RE ] Wi- F| Fa IF' 19 Wi- FH}F HE%}![]J F"JFJE“JFF'H = EE]
fi ﬁ‘f} B atﬁ s
Table 5.13 Perons aged 10 ver wh used Internet serV|ce V|a mobile web

device during the twelve months before enumeration by whether had used
Wi-Fi channel for Internet connection / type of Wi-Fi channel used

s

*EJT] ff0 "] Wi-Fi ﬂ;‘éﬁfﬁ[ﬁ No. of persons FioybE

Whether had used Wi-Fi channel for Internet connection ('000) %*

F

Yes 617.1 60.7

iR R
Type of Wi-Fi channel used

*’/[/[72;'#7%‘57 42.1
Encrypted channel 428.3 (69.4)
A s
Non-encrypted channel 76.0 (12.3)
T A BELRLAT Wi-Fi ST 1128 11.1
Didn”t know which Wi-Fi channel ' (18.3)

igfj

No 399.8 39.3

AR

Total 1016.9 100.0

F%t%” D* REBED PR B F’?? rﬁF ] Wi-Fi Note: * Figures in brackets represent the

i fﬂ SR e I F’?IIJ‘]EHFI percentages in respect of all persons aged
JiEe 10 and over who had used Wi-Fi channel

for Internet connection.
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Table 5.14 Persons aged 10 and over who had used non-encrypted Wi-Fi channel for
Internet connection by reason for using non-encrypted Wi-Fi channel

S Hr
FE E’Jpﬁﬁ,‘ Wi-Fi %Eiﬁfé:ﬁfjﬁlfir}awd No. of persons Fiorks
Reason for using non-encrypted Wi-Fi channel ('000) %
E 25.3 33.3
Did not know what encrypted channel was
7E | ‘J[l{l{ﬁ;’%’“i—_’ﬁﬁﬁ%ﬂﬁ%ﬁ 15.8 20.7
No information and procedure for encryption
setup
AT T I E R D 15.2 20.0
No encrypted channel provided by service
provider
3]1 ﬁ‘léf %‘Jp{ﬁfﬁﬁ‘: 12.7 16.7
amiltles did not support encrypted function
2E I%’:EI 1.4 1.8
No such need
T 5.6 7.4
Others
AT 76.0 100.0
Total

= RETE = TR R S = SR
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6.1 In the survey, persons aged 15 and over
were asked whether they had used the following
types of electronic business services for personal
matters during the twelve months before
enumeration :

Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

o Settling payment by ATM

o Using telephone or Internet to settle payment
by Payment by Phone Service (PPS)

e Using Easy Pay System (EPS)

e Using Octopus card for paying fare of
transportation

e Using Octopus card for purchasing goods and
services

« Purchasing goods and services via Interactive
Voice Response System (IVRS)

« Making transactions or acquiring services (e.g.
banking services, checking stock prices, etc.)
via interactive short message services of
mobile telecommunications network

o Searching for financial information online
(e.g. stock prices)

« Searching for information on goods / services
online

« Searching for job vacancies online

« Trading stock online

o Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

« Using auction service online

e« Using  online-banking
transferring money)

o Settling payment online

« Requesting customer services online (e.g.
arranging product delivery)

« Online placing bets

« Online study sessions

« Online donations

services  (e.g.

Thematic Household Survey Report No. 43
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6.2 %’%‘5 722 900 & Tl A AR
?{-ﬁljﬁ - ﬁlt [—( thgﬁ IEIFI F[E\}f/
bl pJ?a FF?%@I;/jij ’ IE— %F’?‘EJ—{ T

)= AP 98.3%¢ i TFE =R uk | HY
el 2% 7 po % U] 5 5 %‘3 Bt AR
5673700”3»980%0 @'61b%61)

F g R [
6.3 +5F 5722900 kHI’315%3‘%tni
ﬂ TRl N ) 19.2%5F i o0 = A Doz e P

QEU‘

o ﬁ‘lﬁim Bl F?iﬁﬁﬂnﬁﬁu} riﬁ':é«nt A

)Wﬁu*4 [[grtﬁ (98.9% - 99.9%) o =1
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Persons who had used electronic business
services

6.2 Some 5722900 persons aged 15 and
over had used one or more types of the
above-mentioned electronic business services for
personal matters during the twelve months before
enumeration, constituting 98.3% of all persons
aged 15 and over in Hong Kong. The
corresponding  figures from similar survey
conducted during July to September 2008 were
5673 700 persons and 98.0%.

(Chart 6.1 and Table 6.1)

Age and sex

6.3 Of those 5 722 900 persons, 31.5% were
aged below 35 and 19.2% were aged 35 - 44.
The rate of having used electronic business
services was relatively higher (98.9% - 99.9%) for
persons aged below 65. In comparison, 91.1% of
persons aged 65 and over had used electronic
business services for personal matters during the
twelve months before enumeration. (Table 6.2a)

6.4 Analysed by sex, the rate of having used
electronic business services was slightly higher for
males, at 98.8%, as against 97.8% for females.
(Table 6.2a)

Educational attainment

6.5 The rate of persons aged 15 and over
having used electronic business services during
the twelve months before enumeration increased
with the level of educational attainment. It was
94.0% for persons having attained primary
education and lower, 99.5% for those having
attained secondary / sixth-form education and
99.9% for those having attained post-secondary
education. (Table 6.2b)

Economic activity status

6.6 Of those persons who had used
electronic business services during the twelve
months before enumeration, 63.0% were
economically active persons.  Another 14.9%
were retired persons, 12.9% were home-makers
and 8.4% were students. The rates of having
used electronic business services were the highest
for economically active persons and students, both
at 99.8%. (Table 6.2c)
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Type of electronic business services used

6.7 Some 5688 700 persons had used the
Octopus card for paying fare of transportation
during the twelve months before enumeration,
constituting 97.7% of all persons aged 15 and
over. Other commonly used electronic business
services were “using Octopus card for purchasing
goods and services” (77.8%) and “withdrawing /
depositing / transferring money or checking
account balance via ATM of banks” (73.7%).
(Chart 6.2 and Table 6.2d)

Persons who had used the respective types
of electronic business services

6.8 For persons aged 15 and over who had
used the respective types of electronic business
services for personal matters during the twelve
months before enumeration, they were asked
about the frequency of using such services.

Frequency of using the respective types of
electronic business services

6.9 Among those persons who had used
Octopus card for paying fare of transportation
during the twelve months before enumeration,
94.1% had used the service at least once a week.
Other frequently used electronic business services
were “searching for financial information online
(e.g. stock prices)” (83.9% of the persons who had
used this service reported that they had used it at
least once a week), “searching for information on
goods / services online” (71.7%), “using octopus
card for purchasing goods and services” (63.8%)
and “withdrawing / depositing / transferring
money or checking account balance via ATM of
banks” (63.3%). (Table 6.3)
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Persons who had performed -electronic
commerce transactions online

6.10 The survey results also showed that
some 1653500 persons aged 15 and over (or
28.4% of all persons aged 15 and over in Hong
Kong) had performed one or more types of the
following electronic commerce transactions online
for personal matters during the twelve months
before enumeration :

o Trading stock online

« Making reservation / booking tickets online

e Purchasing / ordering goods and services
online

« Using auction service online

e Using  online-banking  services  (e.g.
transferring money)
Settling payment online

(Chart 6.1 and Table 6.4)

6.11 Compared with the results of similar
survey conducted during July to September 2008,
both the number and percentage of persons who
had performed electronic commerce transactions
online for personal matters had increased.

(Table 6.4)

Age / sex

6.12 Of those 1 653 500 persons, 48.6% were
aged below 35 and 26.8% were aged 35 -44.
The rate of having performed electronic commerce
transactions online during the twelve months
before enumeration was the highest for persons
aged 25- 34, at 51.9%. This was followed by
those aged 35 - 44 (40.1%) and those aged 15 - 24
(36.2%). In comparison, only 23.9% of persons
aged 45 - 54 and 6.4% of those aged 55 and over
had performed such type of transactions during
the twelve months before enumeration.

(Table 6.5a)

6.13 Analysed by sex, the rate of having
performed electronic commerce transactions
online was higher for males, at 30.1%, than their
female counterpart (26.8%). (Table 6.5a)
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Educational attainment

6.14 The rate of having performed electronic
commerce transactions online was substantially
higher for persons having attained post-secondary
education, at 63.5%, compared with 25.8% for
those having attained secondary / sixth-form
education. (Table 6.5b)

Economic activity status

6.15 Analysed by economic activity status,
the majority (82.4%) of the persons who had
performed electronic commerce transactions
online during the twelve months before
enumeration were economically active. Another
9.1% were students and 6.0% were home-makers.
The rates of having performed electronic
commerce transactions online were relatively
higher for economically active persons (37.7%)
and students (31.0%). (Table 6.5¢c)

Persons who had not performed any
electronic commerce transactions online

6.16 Of the 2277 300 persons aged 15 and
over who had used Internet service during the
twelve month before enumeration but had not
performed any electronic commerce transactions
online during the period, the most commonly cited
reason for not performing electronic commerce
transactions online was “no such need” (as cited
by 84.6% of those 2277 300 persons). Other
reasons included “concerned about security (e.g.
fear of leakage of information, thief of account,
etc.)” (13.4%) and “did not know how to use”
(7.5%). (Table 6.6)

Persons who had used online purchasing
services

6.17 Some 923 900 persons aged 15 and over
had used one or more types of online purchasing
services (including making reservation / booking
tickets, purchasing / ordering goods and services,
and using auction service) for personal matters
during the twelve months before enumeration,
constituting 15.9% of all persons aged 15 and over
in Hong Kong. The corresponding figures from
similar survey conducted during July to
September 2008 were 597 700 persons and 10.3%.
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(Chart 6.1 and Table 6.7)
Age / sex

6.18 Of those 923 900 persons, 57.7% were
aged below 35 and 24.7% were aged 35 - 44.
The rate of having used online purchasing services
was significantly higher for younger persons,
being 28.6% for those aged 15-24
and 30.4% for those aged 25- 34. In
comparison, for persons aged 45 - 54 and aged 55
and over, only 10.1% and 2.1% respectively had
used online purchasing services. (Table 6.8a)

6.19 Analysed by sex, the rate of having used
online purchasing services was slightly higher for
males (at 16.7%), as against the corresponding
rate of 15.1% for their female counterpart.

(Table 6.8a)

Educational attainment

6.20 The rate of persons aged 15 and over
having used online purchasing services increased
with the level of educational attainment. It was
13.0% for persons having attained secondary /
sixth-form education and 39.1% for those having
attained post-secondary education. (Table 6.8b)

Economic activity status

6.21 Analysed by economic activity status,
the majority (79.7%) of the persons who had used
online purchasing services during the twelve
months before enumeration were economically
active. Another 13.8% were students and 4.7%
were home-makers. The rates of having used
online purchasing services were substantially
higher for students (26.3%) and economically
active persons (20.4%). (Table 6.8c)
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Persons who had used online purchasing
services during the six months before
enumeration

6.22 For persons aged 15 and over who had
used online purchasing services for personal
matters during the twelve months before
enumeration, they were asked whether they had
purchased any products / services online for
personal matters during the six months before
enumeration; and if so, the types of products /
services purchased online and the amount spent.

Type of products / services purchased online

6.23 Some 866 900 persons had made online
purchases of products / services for personal
matters during the six months before enumeration.
Among them, “online ticket reservation” (as cited
by 60.3% of those persons) was the online service
most commonly purchased, followed by “online
purchasing of clothes and accessories” (13.8%)
and “online travel arrangement” (13.6%).

(Table 6.9a)

Frequency of purchasing products / services
online

6.24 Among those 866 900 persons who had
used online purchasing services during the six
months before enumeration, 27.3% had used such
services once during the six months; 21.6%, twice;
24.7%, three to four times; 16.1%, five to nine
times; and 10.3%, ten times and more.

(Table 6.9b)

Amount spent
services online

in purchasing goods /

6.25 Of those 866 900 persons who had used
online purchasing services during the six months
before enumeration, 57.8% spent less than $500 in
purchasing products / services online during the
period; 13.1%, $500 - $999; 9.8%,
$1,000 - $1,999; 10.2%, $2,000 - $4,999; and
9.0%, $5,000 and over. The median amount
which they spent in purchasing products / services
online during the six-month period was $300.
(Table 6.9c)
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Table 6.1 Persons aged 15 and over who had used electronic business services during
the twelve months before enumeration
S
R No. of persons [
Survey period” ('000) Rate*
e R e 4852.1 84.9
January - March 2000
DO FME =L 4 933.6 88.5
April - June 2001
R L 5209.0 92.6
May - July 2002*
CEEFSFELE RS E|# 5357.0 93.6
May - August 2003*
DOEEPE AR E|# 55425 96.5
June - August 2004
CEEFLEFE LR E|# 5619.0 97.3
May - August 2005"
CEFEAEAE RS E|# 5623.6 97.4
June - August 2006
i o LR el 5606.5 98.2
July - September 2007**
A o L 5673.7 98.0
July - September 2008**
I R R R AR b 5722.9 98.3
June - August 2009**
ﬁ%t%” D NI R T FEEE A Notes: * The “resident population” approach for
”F ST ?T FIZ %% " compiling population figures has been
PETRdER ﬁﬁﬁﬁ , l’?rﬁl Jf‘ﬁ = ﬁrﬁ adopted as from August 2000, statistics
ZEE ﬂFJ?[{ : Eﬁ;ﬁlﬂ IR pertaining to persons aged 15 and over
W R 4 [‘J;ﬂ;fgs J J%ifl%r‘%pfﬁﬁ who had used electronic business services
pei S l[ﬁ,ﬁt ELF?E during the twelve months before
enumeration obtained in the surveys
conducted since 2001 are based on the
revised estimates of Hong Kong Resident
Population.
* Ot Figw"iﬁﬁf ’J"”’f‘ TR ek *  As a percentage of all persons aged 15 and
a4 J 155 over in the respective survey periods.
" RS FeE A ITF"}EI * The statistics are complied based on the
5 ﬁt» /Fb SR [] [éf @ﬁ[JﬁlJ;F.}gg ) T population estimates which used the results
s g&ﬁ”i /U% = JFLJ;FEITE;‘;@@@ of the 2001 Population Census as the basis.
IH ¥ I'Efl%? VT F S These statistics are broadly comparable
ol with those of earlier years published in the
past issues of this series of report.
wok o REEER SRR T S w1 EA A ** The statistics are complied based on the
fi ?ﬁ*\[ tﬁl \\;]E),g LZTEJT = QHT?JJ#, % population estimates Wf?lch used the results
e ;“;%ijﬂ e ,El”g, 8! lmP Jl’fig of the 2006 Population By-census as the
Enll Sy e *} 7 /U%flfif JFAEVE basis.  These statistics are broadly
ARERE T I’thi??ﬁf“ﬁ ° comparable with those of earlier

= RETE = TR R S = SR
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published in the past issues of this series of
report.
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Table 6.2a Persons aged 15 and over who had used electronlc business services during
the twelve months before enumeration by age / sex

e
s {ll 1 TEH] No. of persons Fioibs [® 5
g group / Sex ('000) % Rate*
‘»HIH”
Age group
15 - 24 855.0 14.9 99.8
25 - 34 948.3 16.6 99.9
35- 44 11015 19.2 99.5
45 - 54 1255.0 21.9 99.4
55 - 64 794.5 13.9 98.9
> 65 768.7 13.4 91.1
5
Sex
Bl 2 780.6 48.6 98.8
Male
+ 2942.3 51.4 97.8
Female
o 5722.9 100.0 98.3
verall
el * f[ﬁ'ﬁJ[JEF % I PEHIREHIF ljrrﬁfrﬁj MY Note: * As a percentage of all persons in the
Floib= }F’?E 4 5=z P“I%E‘Elfl A respective age / sex groups. For example,
Er. ”ﬂ 99 8% R “’FHH il £ | [‘Jﬁﬁfﬁl H among all persons aged 15 - 24, 99.8% had
Fpiﬁ@m o used electronic business services during

the twelve months before enumeration.
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Table 6.2b Persons aged 15 and over who had used electronlc business services during
the twelve months before enumeration by educational attainment

"

f’é A No. of persons FiorE= [ReE e
Educatlonal attainment ('000) % Rate*
ﬂ‘\y*fﬂ‘?J Ik ;v?’;] | ) 1313.8 23.0 94.0
No schooling / pre- prlmary/

primary
e F'ﬂ# 31249 54.6 99.5
Secondary / sixth-form"
ﬂl) 4;‘ i 1284.2 22.4 99.9
Post- secondary
57229 100.0 98.3

gverall

I ri[ﬁffJU F\i}%@%’ BIEl Fﬁ TEH T Notes :
)= M pIF 53 J”T"EJEWETJ!}%“E)\
7 ] B~ R 99.9%
o

LT SRIES 20
,idﬁfﬁ =IO

3 o

TSP S SRS - 2
T e
9 - RIS o R

I TR S S B -127-

*

As a percentage of all persons aged 15 and
over in the respective educational
attainment groups. For example, among
all persons aged 15 and over with
post-secondary education, 99.9% had used
electronic business services during the
twelve months before enumeration.

Persons with secondary educational
attainment include those with Secondary 1
to Secondary 5 educational attainment
while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 6.2¢c Persons aged 15 and over who had used electronlc business services during
the twelve months before enumeration by economic activity status

"
RPN EIEY o) No. of persons Fioibs [
Economic activity status ('000) % Rate*
(EH IE 3 605.6 63.0 99.8
Economically active®
JEE N 21174 37.0 95.9
Economically inactive
s 483.1 8.4 99.8
Students
FIEIS 5 736.5 12.9 98.1
Home-makers
ANF A 851.1 14.9 93.0
Retired persons
F 46.7 0.8 80.2
Others
e 57229 100.0 98.3
verall
ﬁ%t‘;’%” = E'J[Eim [gm S “”H[JHI%;F (J Notes: * As a percentage of all persons aged 15 and
el - k4 HYF157 = Q& over in the respective economic activity
ﬁ%‘, [Tl tWr 1’7J 99 8%[iﬂﬂgjrfﬁ = [ﬁ status groups. For example, among all
FJHF =] ng’ﬂﬁ,m o economically active persons, 99.8% had
used electronic business services during
the twelve months before enumeration.
Tty %’:ﬁ?ﬁﬁéﬁ M tlifijﬁi ISR N ¢ *  Economically active persons comprise
M employed persons and unemployed
persons.
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Table 6.2d Persons aged 15 and over who had used electronic business services during
the twelve months before enumeration by type of electronic business
services used

g
TR p SERlE Y %7%2}?;@” No. of f‘grsons Fioib= [t
f’ ype of electronlc business services used” ('000) % Rate*
UEERAR= iR A p RSt 5688.7 99.4 97.7
Using Octopus card for paying fare of
transportation
FUCRRA= SHIEN NI SERR 4527.7 79.1 77.8
Using Octopus card for purchasing goods and
services
LT P N E YRR - TR R 4 293.5 75.0 73.7

FY R AR

Withdrawing / depositing / transferring money
or checking account balance via Automatic
Teller Machine (ATM) of banks

B ,mﬁ [%3—% ERREBRI TP IR 2 364.0 41.3 40.6
Purchasmg goods and services via Interactive
\Voice Response System (IVRS)

fﬁl B H%gﬁqlgﬁtﬁ 2069.4 36.2 355
Using Easy Pay System (EPS)
J—,%ﬁ*i‘%’?i;ﬁ'l €1 1 el 1548.0 27.0 26.6

Searching for information on goods /

services online
[E] =Y F_f Fﬁgﬁ ?’:"%ﬁﬁ M'ﬁéﬂﬁi"%a’_” 1177.8 20.6 20.2
Using telephone or Internet to settle payment by

Payment by Phone Service (PPS)
fﬁ[ E'J;Fﬁj%fif?ﬁﬁi‘%(ﬁwp :EER) 1116.3 19.5 19.2
Using online-banking services

(e.g. transferring money)

mlHE [E%@F B! 1041.0 18.2 17.9
Settling payment by ATM

ﬁ%t*%” DT OER ‘77?? hoE Notes: * Multiple answers were allowed.
* fﬁﬂ’?ﬁﬁ SR> 1N M BT P * As a percentage of all persons aged 15 and
over.

(G
(To be cont’d)
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% 6.2d(E) 55{, S F, %b F}ﬁf%ﬁﬂ%ﬁjpaﬂn AU RErRH Z EI % R

Table 6.2d Persons aged 15 and over who had used electronic business services durlng
(Cont’d) the twelve months before enumeration by type of electronic business

services used

ST IR R SRR G s
ype of electronlc business services No. of persons [ Fogex
used” (Cont’d) ('000) % Rate*
Ea R A R (7T - ]ﬂﬂ&) 927.9 16.2 15.9
Searchlng for financial mformatlon onllne (e.g stock
prices)
ARSI O TR 900.1 15.7 15.5
Searching for job vacancies online
fﬁrﬁ;}@ﬁ'_& 765.0 13.4 13.1
Setting payment online
nﬁ—TVJf / r"”%l 722.5 12.6 12.4
Maklng reservation / booking tickets online
i 1ﬁI:F (K 549.1 9.6 9.4
Trading stock online
Py 786.0 13.7 13.5
Others
2=t 57229
verall
A R TEF’;T Notes: * Multiple answers were allowed.

*E A Dol R

=R R R S0 = R
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* As a percentage of all persons aged 15 and
over.
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#6.3 [E“ E\J;‘*‘Q" %Bﬂn Tl =] E? %Fﬁn 1~ ﬂE?%‘Un IS g
Ff‘ Tesspv "’7'5&
Table 6.3 Persons ageEI 15 a d over Who had used electronlc busmess services during
the twelve months before enumeration by type of electronic business
services used and frequency of using electronic business services

[EBFI Ei:_; ng%;,ﬁu N i

Frequency of using electronic business services

P B
- MR D
B B ol R PAE = [t E
L Less than once a - W
At least week but at least Less than once AT
once a week once a month a month Total
gl g g S
I ﬁﬁ:% F:gi’%;ﬁ%l[ﬂ[ No. of No. of No. of No. of
f’ ype of electronlc business persons 157 persons [isiE= persons | [7?% persons 155
services used” ('000) % ('000) % ('000) % ('000) %
[E' IS i_iEJJFq’ M@'\iﬁﬁ'f" 53516 941 2393 4.2 97.8 1.7 5688.7 100.0

Using Octopus card for paying fare
of transportation

[E]ﬂ | 7 SRR R TP T 2888.7 638 10128 224 626.2 138 4527.7 100.0
Using Octopus card for purchasing
goods and services

mﬁﬁgﬂg aj,hEE B - 27193 633 13176 307 2566 6.0 42935 1000
CE éﬁﬁw«*f P T AR
Withdrawing depositing /
transferring money or checking
account balance via Automatic
Teller Machine (ATM) of banks

A&IHE[E*J %%THMQFF YEL] 503.7 21.3 10246 433 8357 354 2364.0 100.0
AR5
Purchasing goods and services via

Interactive Voice Response
System (IVRS)

filr2 ] pARE s 3799 184 10173 492 6722 325 2069.4 100.0
Using Easy Pay System (EPS)
SR ET IR R] 11094 717 3350 216 1037 6.7 1548.0 100.0

Searching for information on

goods / services online
[E' ﬂfa_f’%/T E’Iﬁ[ﬁ,ﬁ i E'"'%ﬂ@;;f 168.2 143 8489 721 160.7 13.6 1177.8 100.0
Using telephone or Internet to settle

payment by Payment by Phone

Service (PPS)
(0 Al EEL R S0 EER) 299.2 268 6539 586 1632 146 1116.3 100.0
Using online banking services

(e.g. transferring money)

ﬁ%t%”: o f/f’El BR o Note: * Multiple answers were allowed.

ﬁ )
(To be cont’d)
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# 6.3(:81)

Table 6.3
(Cont’d)

}%%ﬁ e B S B e s ik
i o a0y 0 gy J

Persons a ed 15 and over Who had used electronlc busmess services during

the twelve months before enumeration by type of electronic business

services used and frequency of using the electronic business services

PSR &8 R i
Frequency of usi g the electronlc business services
P B
R 135 = %
~ fE] -
i J/ ) E.J H Lessthanonce  "DH"— %]
a week but at -
At Ieast leastoncea  Less than once T
once a week month a month Total
o gl S S S
i EJJ‘:—J F&é{qgwﬁ;ﬂlﬂ](qgo No. of No. of No. of No. of
'pre of electronlc business persons Fi-7E= persons Fi5iE* persons Fi57E= persons FisiE*
services used (Cont d)* ('000) % ('000) % ('000) % ('000) %
o3 VBV E AR 98.6 95 7499 720 1925 185 1041.0 100.0
Settling payment by ATM
i ﬁa, fEseavs| 7782 839 1080 116 41.7 4.5 927.9 100.0
- RIS
Searchmg for flnanglal information
online (e.g. stock prices)
ARHERIE R 2728 303 2561 285 3712 412 900.1 100.0
Searching for job vacancies online
Fjﬁ?_»a' , 1196 156 569.4 744 76.0 9.9 765.0 100.0
Settling payment online
—Tv;& | B 19.6 27 1649 228 5379 745 7225 100.0
Maklng reser(/atlon / booking
tickets online
AR R 1545 281 2228 406 1718 31.3 549.1 100.0
Tra |ng stock online
ﬁ%t‘?%” Dt OER %r‘giﬁi o Note: * Multiple answers were allowed.
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flst [ [1_1“"1

IEPE T L F BET ] Ter) b g
Table 6.4 Persons aged 15 and over  who had performed electronic commerce
transactions online during the twelve months before enumeration

e
AT I No. of persons P
Survey period® ('000) Rate*
DOEEe FPUEEA L 529.5 9.5
April - June 2001
R E|# 485.5 8.6
May - July 2002*
e (R EN E|# 746.6 13.1
May - August 2003*
DEEPME AR E|# 829.7 144
June - August 2004
CEFLEFE LR E|# 842.9 14.6
May - August 2005™
B A d E A 1065.4 18.5
June - August 2006
i o L el 1292.6 22.7
July - September 2007**
A o L 1358.9 235
July - September 2008**
I R R AR b 1653.5 28.4
June - August 2009**
ﬁ%t%” . @ T;JE’WHEI FHE- ARG Notes: @ The information was collected since 2001.
* EJFEJE“{EF & |’J‘F’?" q4 DiERp ] F *  As a percentage of all persons aged 15 and
PP over in the respective survey periods.
Mt R e N ITF“}E] * The statistics are complied based on the
gl 1, «*pl MO ,#gfﬂﬁ R population estimates which used the results
IFFE_]FEWEAYI: 7]J§€B [ F‘ s Jﬁ'i%ﬁ?@? of the 2001 Population Census as the basis.
T ]‘Efl%? These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.
** jéFiE YB3 T = JTﬁf [ A [l ** The statistics are complied based on the
b A B A {*pJ M Fr Jrglrfu population estimates which used the results
g E‘“‘;@ EEWS A [J%F :Ff lﬂrﬁlé of the 2006 Population By-census as the

ARG [

= RETE = TR R S = SR
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basis. These statistics are broadly
comparable with those of earlier years
published in the past issues of this series of
report.
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Z. 6.5a g | PEE []n PV ARET ] 2 W J% EEHNL F'-f < TR APV
RN el

Table 6.5a Persons aged 15 and over who had performed electronic commerce
transactions online during the twelve months before enumeration by age /

sex
e
s {ll 1 TEH] No. of persons FioyEs [® 5
Age group / Sex ('000) % Rate*
=+ g )
Age group
15 - 24 310.4 18.8 36.2
25 - 34 492.7 29.8 51.9
35 - 44 4435 26.8 40.1
45 - 54 302.2 18.3 23.9
>55 104.7 6.3 6.4
TR
Sex
Bl 847.9 51.3 30.1
Male
+ 805.6 48.7 26.8
Female
et 1653.5 100.0 28.4
verall
F%t%” Do rj‘:l[_{lﬂﬂ w | lfkﬁJ[J“ 'H[J Ilf TRy Note: * As a percentage of all persons in the
FIo5bse IR SL[ o= ﬁygﬁ ! respective age / sex groups. For example,
"[ » 36.2 / (R ' e among all persons aged 15 - 24, 36.2% hal
1 FH = IPIETES - Il d had

1[ﬁ HEE TR B o performed electronic commerce
transactions online during the twelve

months before enumeration.
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%< 6.5b ﬁpiﬁ@ [Jnﬁwi»”aHF'H (=l

Table 6.5b Persons aged 15 and over who had performed electronic commerce
transactions online during the twelve months before enumeration by

educational attainment

Il_,—:;, “FF_{T_J F}?{:‘lf\ EJ,F[\F[ ”";?50

"

%EF*' No. of persons FiorE= [ReE
Educatlonal attainment ('000) % Rate*
Sf\y?st‘?ﬁj / E*EHJ SL‘?I | )= 27.1 1.6 1.9
No schooling / pre- prlmary/

primary
28 | SERY 809.3 48.9 25.8
FIEE 1S
Secondary / sixth-form"
H ese i 817.0 49.4 63.5
I)st secondary
1653.5 100.0 28.4
gverall
ﬁ%t%” . [i[ﬁfrjﬂ; ?ﬁ 7@@%’ H[J %ﬁﬁ’?‘ﬁj—{ TR Notes: * As a percentage of all persons aged 15 and
A pVE P PIARE STH f?“ff over in the respective educational
%jég%ﬁ fi- —:,ﬁﬁ?s'/,l ;f = EZWJ ) 635_)0 attainment groups. For example, among
RSl JH z E‘EJPJﬁﬁérﬁe[ﬁf’F% & all persons aged 15 and over with
Y B oo post-secondary education, 63.5% had
performed electronic commerce
transactions online during the twelve
months before enumeration.

# g FHEEFEI A Y~ Ep{éi'HP = * Persons  with secondary  educational
TIFSEAE Y S ) SRR A attainment include those with Secondary 1
po A EJ[JE[J?F*[JHH Kl f’sPFIJ\ Ay to Secondary 5 educational attainment
i while persons with sixth-form educational

= RETE = TR R S = SR
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attainment include those with Secondary 6
to Secondary 7 educational attainment.
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% 6.5¢C Ry F' 1)y %Un PR = ,1_1*,11%}_ & < R BhRY
-mkw =y gt
Table 6.5¢c Persons aged 15 and over who had performed electronic commerce
transactions online during the twelve months before enumeration by
economic activity status
"
AN ) No. of persons Froves Feskex
Economic activity status ('000) % Rate*
CEE v Fj‘éﬁ 1362.5 82.4 37.7
Economically active®
JEEH e FIF” 291.0 17.6 13.2
Economically inactive
ot 150.1 9.1 31.0
Students
FIEIETEH 99.6 6.0 13.3
Home-makers
Py 38.3 2.3 4.2
Retired persons
P 3.1 0.2 5.3
Others
o 1653.5 100.0 28.4
verall
ﬁ%t‘;‘%” = o el ]| v F'F” AT ?”H[JHI[FfFFr(J Notes: * As a percentage of all persons aged 15 and
R N e N SO P QP over in the respective economic activity
Ve A R 37. 7%[iﬂﬂgjrfﬁ = status groups. For example, among all
EIT J’FT% ‘?%“ﬁf} =l Fg?ﬁ\ B) o economically active persons, 37.7% had
performed electronic commerce
transactions online during the twelve
months before enumeration.
" @;’:mf’,éﬁk4 qiﬁ‘a“jai’ R 4 *  Economically active persons comprise
M employed persons and unemployed
persons.

Thematic Household Survey Report No. 43



B B RS e [‘?"?]}J Usage of electronic business services
?‘;4 6.6 }i&j i_,'—?': l— = F{;Eﬁ’“@ E ] Fl[ﬂ%ﬂ” \j,j:;ﬁ‘t '[—IF ﬁ“'f
B 2 Eat IR ass Eiy E i—qﬁ %’i* Jl‘éﬁ’?zf gj,pw—{ L) Jé@
Table 6.6 Persons aged 15 and over who ad used Internet serV|ce durlng the twelve
months before enumeration but had not performed any electronic
commerce transactions online during the period by reason for not
performing any electronic commerce transactions online
K3 AT R BARTRLE S
Reason for not performlng any electronic commerce No. of persons P2
transactions online” ('000) %
ié{éﬁT@ 1926.8 84.6
No such need
W = VTR S TP TRl 304.3 13.4
PRFTRE )
Concerned about security (e.g. fear of leakage
of information, thief of account, etc.)
EE R 170.2 7.5
Did not know how to use
Al SRR 138.4 6.1
ear 01J inputting inaccurate information
TRRHE P B 65.8 2.9
Other alternatives were more convenient
T TR R TS PR 8.3 0.4
E-business services did not provide any
transaction receipt
s 2277.3
verall
ﬁ%t%% # i EE 2 'FATL%( Note: * Multiple answers were allowed.
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Table 6.7 Persons aged 15 an over who had used online purchasing services during
the twelve months before enumeration
e
SRR No. of persons Feex
Survey period® ('000) Rate*
DO FPUE A 313.3 5.6
April - June 2001
e R 2745 4.9
May July 2002%
TR ST E|# 401.6 7.0
May - August 2003"
DOEEPE AR k| 410.6 7.1
June - August 2004
CEFLEDE RS k| 498.2 8.6
May - August 2005
e R L 508.3 8.8
June - August 2006
i o LS 576.8 10.1
July - September 2007**
A o LS 597.7 10.3
July - September 2008**
o R R AR 923.9 15.9
June - August 2009**
ﬁ“ H PRI FF T iIH?Sw o Notes : @ The information was collected since 2001.
* EJFJE JE#L‘V i [#‘F’?‘ H T EA * As a percentage of all persons aged 15 and
d PRI over in the respective survey periods.
MO R N e = ITF"}E, # The statistics are complied based on the
% 1T, ﬁ* po b IIZEPJF f[JPJ G population estimates which used the results
@r*a&#?ﬁ 7[J [iF‘} [ AR T R of the 2001 Population Census as the basis.
i’ |‘Efl%f These statistics are broadly comparable
with those of earlier years published in the
past issues of this series of report.
R BB BT TS i ** The statistics are complied based on the
k2 A E@ﬁl“ﬁép’v ST fﬁ,; Bl A population estimates which used the results
B o S P Ek A :%ﬁ[ﬁgf,%”ﬂﬁ@ﬁﬁ% of the 2006 Population By-census as the
AR f‘Eil‘ﬁF?TﬁEﬂEE o basis. These statistics are broadly

R S S R
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comparable with those of earlier years
published in the past issues of this series of
report.
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Table 6.8a Persons aged 15 and over who had used online purchasing services during
the twelve months before enumeration by age / sex

SHE
TR 1R No. of persons [E2 [ Tl
Age group / Sex ('000) % Rate*
‘»rII_HU
Age group
15 - 24 245.1 26.5 28.6
25 - 34 288.1 31.2 30.4
35 - 44 228.0 24.7 20.6
45 - 54 127.4 13.8 10.1
>55 35.3 3.8 2.1
(£l
Sex
Bl 469.3 50.8 16.7
Male
+ 454.6 49.2 15.1
Female
923.9 100.0 15.9

gverall

R IHHU#FM/ TR HIJH'J'!THJ%EW

M

FIP IR

fm PpERE ] &
/"Iﬂ 286%:11 SR
A FRE PR -

m.
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As a percentage of all persons in the
respective age / sex groups. For example,
among all persons aged 15 - 24, 28.6% had
used online purchasing services during the
twelve months before enumeration.
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Table 6.8b Persons aged 15 and over who had used online purchasing services during
the twelve months before enumeration by educational attainment

"
*ﬂﬁ F A No. of persons Fioibs g
Educatlonal attainment ('000) % Rate*
+* yf;v’gj I B 1T 114 1.2 0.8
No schooling / pre- pnmary/
primary
Hige /3 F'ﬂ# 409.6 44.3 13.0
Secondary / sixth-form”
g 502.9 54.4 39.1
Lst secondary
e 923.9 100.0 15.9
verall
ﬁ%t‘?‘%“ C* rj ﬁﬁj[ﬁ” ?ﬁ\%jg@ffl%;ﬁjﬂrlrgﬁ ?J—i T Notes: * As a percentage of all persons aged 15 and
P2 pupoy B DIAE ST B over in the respective educational
%E@FIH Tigp el A A 7J» 9.1% % attainment groups. For example, among
AR = P ffFT = ﬁ FEPTR all persons aged 15 and over with
5 post-secondary education, 39.1% had used
online purchasing services during the
twelve months before enumeration.
! i'H'?F*?f@:%@EJ ! EIJ? == E= * Persons with secondary educational
o f”f?] R J f]rffé%ﬁ@ attainment include those with Secondary 1
e~ ] Epfﬁo ;F1 Ay to Secondary 5 educational attainment
A while persons with sixth-form educational

R S S R

- 140 -

attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 6.8c Persons aged 15 and over who had used onllne purchasing services during
the twelve months before enumeration by economic activity status

= RETE = TR R S = SR
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"
Ay F’[EHJE’J/J’? No. of persons FiorEs [ReE
Economic activity status ('000) % Rate*
'«Qﬁfmfﬂéf 736.5 79.7 20.4
Economically active®
JE@‘;:mgﬂ 187.4 20.3 8.5
Economically inactive
Z 4 127.1 13.8 26.3
Students
FIEIF7EH 43.5 4.7 5.8
Home-makers
Py 15.2 1.6 1.7
Retired persons
P 1.6 0.2 2.8
Others
= 923.9 100.0 15.9
Everall
ﬁéi:%” S S ’”HHHIL{H”T ﬁ = Notes: * As a percentage of all persons aged 15 and
LN L4 FVF 15 e @ZJHZ over in the respective economic activity
i E'[E*J 4 £y > 20. 4%ri1ﬂ“ffﬁ i status groups. For example, among all
EIT Jﬁﬁ | [ﬁl—ﬁé#ﬂ%w ° economically active persons, 20.4% had
used online purchasing services during the
twelve months before enumeration.
YOEE ;ﬁﬁf,gﬁ ! EIJ? AS Sl *  Economically active persons comprise
o=l employed persons and  unemployed
persons.
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Table 6.9a Persons aged 15 and over who had used online purchasing services during
the six months before enumeration by major type of products / services
purchased online during the period

AR ] A R EIF?Af EI52El i S
Major type of produéts / services purchased line during the  No. of persons Fiorb=

six months before enumeration” ('000) %
A EFE 522.9 60.3
Online ticket reservation
A R AR 119.5 13.8
Online purchasing of clothes and accessories
il 2z = el 117.6 13.6
Online travel arrangement
A TERIETE g’jﬁl#[ 66.2 7.6
Online purchasing of daily commodities
i ] AR 61.6 7.1
Online purchasing of gifts
ﬁfﬁfﬁﬁlﬁiﬂ?ﬁﬁ 535 6.2
Online purchasing of electrical appliances
S FEE R 4 52.6 6.1
Online pufchasmg of books, newspapers and magazines
p ﬁ I—EQ]F Q@F;‘&Jﬁé‘ ljFpCJf[#I 36.6 4.2
Online purchasing of digital products
Al e i 29.9 3.4
Online purchasing of accessories
A EE ] Fm’; By 12.3 14
Online reservation of sport courts

866.9

Bverall

Note: * Multiple answers were allowed.
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R -l ;,}*icg TR | B i
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Table 6.9b ersoﬁs aged 1 and over/who had used onllne purchasing services during
the six months before enumeration by frequency of purchasing products /
services online during the period

BRI TP T SR T

Fl IR
Frequency of purchasing products / services M

online during the six months before No. of persons Frorks

enumeration ('000) %
1 236.4 27.3
2 187.6 21.6
3-4 214.3 24.7
5-9 139.2 16.1
> 10 89.3 10.3
st 866.9 100.0
Total
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% 6.9c dﬁﬁfi 5
e b

I—‘EEFFJ[FI\JF;{:gE_E/ qﬁ;ﬁ@%ﬁ%ﬂn FM ,j: )I_”E JPJ%—HEI

Table 6.9c Persons aged 15 and over who had used online purchasing services during
the six months before enumeration by amount spent in purchasing products
/ services online during the period

AR I A R A O
D)

X £t
Amount spent in purchasing products / services No. of fgrsons [
online during the six months before enumeration (HK$) ('000) %

<200 316.6 36.5
200 - 499 184.9 21.3
500 - 999 113.5 13.1
1,000 - 1,999 85.0 9.8
2,000 - 4,999 88.1 10.2
5,000 - 9,999 38.6 4.4
> 10,000 40.2 4.6
AET 866.9 100.0
Total

AEKE L Bl (H )
Median amount (HK$)

300

= R R L S = B
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7.1 rjf_ﬁnﬁ;fgﬁg‘lfl[ F’?EH B L]
o SR PP | i

* WJLE*J’F#'F?FFJ‘?F’/%U o =9t 0 P JF‘JI’FEJ
g 2o il I (R N R LT e LR R
FHW%7bﬁWF4H|%M°Hﬁ’Wﬁ
Y BT 671 P o e T

e AT e o o
7.2 TEREIR R 3304 900 £ Rl B A

4 I?LJ‘%; rjﬁfg\ﬁr[’ - fﬁlﬁh ’ f[%‘fﬁ\ﬁ’?’éj{ %
WIJEAARYE33% (R 7.1

o ANy

73 e 3304900 {1 48.0%F iith =
A ZemRl N[y 22.2%F g /T = A ZoZ A P

By o SRRy S S Fﬁg{pr - i )
B R) « FE 0] D22 R
M PVERERESEL 75% [ g S A o=

.

PuE & AVESSRH R 66. 3%oﬁw~ AN

i S o D“IWFIJ"4 FlT > F,JEJ 31.4%
o F??ﬁrﬂ% *ﬁlﬁju F gy A Do

\; s FEEE 20, 5%FH;%?F£%E,U

( 7.29)

*-—n

7.4 liwlyﬂr’T o iy | A W LA

1%H50.8% » [ % IiEI[JF 49.2% - ﬁl;ﬁ.ﬁzl bl

[#Fﬁ&ﬁﬁ uk—}( 5.9%) it & {%(50.9%) 1%
R 2

75 755 3304900 *fl109.3%5 [T
NS 50, 0%"Hl5§3 / T‘E%‘I':"?F W
318%3%F:"T TS o SR PR ¢
P Hiap] Sl & 81.6% -

(%‘72
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7.1 All persons aged 10 and over in the
survey were asked whether they were aware of the
GovHK and Mobile E-Government Services
(MEGS). Besides, they were asked whether they
had used online Government services and MEGS
for personal matters during the twelve months
before enumeration. If yes, they were further
asked about the types of electronic Government
services that they had used.

Persons who were aware of the GovHK

7.2 Some 3304 900 persons aged 10 and
over were aware of the GovHK at the time of
enumeration, constituting 53.3% of all persons
aged 10 and over in Hong Kong. (Table 7.1)

Age / sex

7.3 Of those 3 304 900 persons, 48.0% were
aged below 35 and 22.2% were aged 35 - 44.
Younger persons had relatively higher rates of
being aware of the GovHK, at around 75% for
persons aged 15 -34 and 66.3% for those aged
35-44. In comparison, only 31.4% of persons
aged 55 - 64 and 10.5% of those aged 65 and over
were aware of the GovHK. (Table 7.2a)

7.4 Analysed by sex, 50.8% of the persons
who were aware of the GovHK were males and
49.2% were females. Relatively speaking, the
rate of being aware of the GovHK was higher for
males (55.9%) than their female counterpart
(50.9%). (Table 7.2a)

Educational attainment

7.5 Among those 3304 900 persons, 9.3%
had attained primary education and lower, 59.0%
had attained secondary / sixth-form education and
31.8% had attained post-secondary education.
The rate of being aware of the GovHK was the
highest for persons having attained post-secondary
education, at 81.6%. (Table 7.2b)
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Economic activity status

7.6 Analysed by economic activity status,
69.8% of the persons who were aware of the
GovHK were economically active.  Another
17.8% were students and 8.1% were

home-makers. The rates of being aware of the
GovHK were relatively higher for students
(68.4%) and economically active persons (63.8%).
(Table 7.2c)

Persons who had used online Government
services for personal matters

7.7 The survey results showed that some
3106 700 persons aged 10 and over had used one
or more types of online Government services for
personal matters during the twelve months before
enumeration, constituting 50.1% of all persons
aged 10 and over in Hong Kong. Among them,
22.5% had used online Government services via
ESD website and 43.2%, via GovHK website.
(Chart 7.1 and Table 7.3)

Age / sex

7.8 Of those 3 106 700 persons, 53.6% were
aged below 35 and 23.1% were aged 35 -44.
The rate of having used online Government
services was relatively higher for younger
persons, being 80.3% for those aged 15 - 24 and
78.1% for those aged 25 - 34.  In comparison, the
corresponding rates for persons aged 55 - 64 and
aged 65 and over were much lower. (Table 7.4a)

7.9 Analysed by sex, the rate of having used
online Government services was higher for males
(52.7%) than their female counterpart (47.7%).
(Table 7.4a)

Educational attainment

7.10 The rate of persons aged 10 and over
having used online Government services was
substantially higher for persons having attained
post-secondary education, at 86.1%. It was
54.7% for persons having attained secondary /
sixth-form education and 10.4% for those having
attained primary education and lower.

(Table 7.4b)
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Economic activity status

7.11 Analysed by economic activity status,
the majority (71.2%) of the persons who had used
online Government services during the twelve
months before enumeration were economically
active. Another 20.1% were students and 6.3%
were home-makers. The rates of having used
online Government services were considerably
higher for students (72.8%) and economically
active persons (61.2%). (Table 7.4c)

Type of online Government services used

7.12 For those 3 106 700 persons who had
used online Government services during the
twelve months before enumeration, “general
browsing of Government websites” (used by
77.9% of those persons) was the most commonly
used online service. This was followed by
“enquiry services” (64.8%), “library services (e.g.
book reservation / renewal)” (24.5%), “job
seeking and recruitment” (18.6%), “appointment
booking / application for licences or certificates”
(16.8%) and “booking of Government venues”
(15.8%). (Table 7.4d)

Persons who had not wused online
Government services for personal matters

7.13 For some 3089 700 persons who had
not used such services online during the twelve
months before enumeration, there was 48.4%
mentioned “did not know how to use computer”
and 47.1% of them mentioned “no need” as the
major reason. Other commonly cited reasons for
not using the services were “did not know how to
use Internet service” (17.7%), “did not know how
to access ESD website and GovHK website or
other Government websites” (4.5%). (Table 7.5)
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Likelihood of using online Government
services for personal matters during the
twelve months after enumeration

7.14 Of the 6 196 300 persons aged 10 and
over in Hong Kong at the time of enumeration,
2693100 (43.4%) indicated that they would
definitely / very likely use online Government
services for personal matters during the twelve
months after enumeration. Another 9.1% said
that they were uncertain, 22.5% indicated that
they would very unlikely use such services and
24.9% expressed that they would definitely not
use such services. (Table 7.6a)

Age / sex

7.15 Analysed by age group, younger persons
had greater likelihood of using online Government
services.  The percentages of persons who
indicated that they would definitely / very likely
use online Government services for personal
matters during the twelve months after
enumeration were nearly 70% for those aged
15 - 34. In  comparison, the corresponding
percentages for elder persons were much smaller.
(Table 7.6a)

7.16 Relatively speaking, among those
6 196 300 persons, males had slightly greater
likelihood of using online Government services.
Some 45.7% of males indicated that they would
definitely / very likely use such services during
the twelve months after enumeration, as against
41.4% for their female counterpart. (Table 7.6a)

Whether had used online Government
services during the twelve months before
enumeration

7.17 Among those persons who had used
online Government services for personal matters
during the twelve months before enumeration, a
significantly higher percentage indicated that they
would definitely / very likely use such services
during the twelve months after enumeration
(85.1%) when compared with the corresponding
percentage (1.6%) in respect of those who had not
used online Government services during the
twelve months before enumeration. (Table 7.6b)
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Persons who would / probably would use
online Government services for personal
matters

7.18 Persons who indicated that they would
definitely / very likely / probably use online
Government services during the twelve months
after enumeration were asked about the types of
services which they would / probably would use.

7.19 Of the 3 258 700 persons who would /
probably would use online Government services
during the twelve months after enumeration, the
majority (80.2%) indicated that they would /
probably would use the services for “general
browsing of Government websites”. Other
commonly mentioned services included “enquiry
services” (67.3%), “library services (e.g. book
reservation / renewal)” (26.2%), “appointment
booking / application for licences or certificates”
(23.8%), “job seeking and recruitment” (20.4%),
“booking of Government venues” (19.9%) and
“download of Government forms” (17.4%).
(Table 7.7)

Persons who were aware of the MEGS

7.20 Some 423 000 persons aged 10 and over
were aware of the MEGS at the time of
enumeration, constituting 6.8% of all persons aged
10 and over in Hong Kong. (Table 7.8a)

Age / sex

7.21 Of those 423 000 persons, 46.2% were
aged below 35 and 23.1% were aged 35 -44.
Younger persons had relatively higher rates of
being aware of the MEGS, at 9.6% for those aged
15 - 24, 9.4% for persons aged 25 - 34 and 8.8%
for those aged 35-44. In comparison, only
4.5% of persons aged 55 - 64 and 1.1% of those
aged 65 and over were aware of the MEGS.

(Table 7.8a)

Thematic Household Survey Report No. 43



B R

Usage of electronic Government services

722 1 lka[JJJ*T T EIEY " e B
TE{53.1% » [ % [ﬂcEI[JJ] 46.9% - HIEfNF 0 b
[koqn IP;fFlﬁ@;jJFIJF— <(7.5%) 8k & 4 (6. 2%)El
fije (37.8a)

S

7.23 g 423000 * I 9.9%E! BRI
P A 0 59.7% 5! h'%ﬁ / IR F L Y
30.5%%" Hi 55 F%@Hﬁ o £ P—rﬁjiﬁ@ﬁj -
=5k rﬁf E}JFE:—J PTWJ‘%HJJ F[J[—Hj« ﬁﬁ; 3
0.0% - (%« 7.8b)

77—}}";’?}/)5//7/]/

7.24 H’%’imﬁgﬁyﬁ} SN J;J My L;‘w%’g'
PR S 9 S Al 70.7%5EG r‘@&%@mﬁﬁgu k
4 o pIyt 16.5% 5% K 8.A%EVREICEIFTH -
ﬁ?&ﬁ% {/[ER R A= @q&%:ﬁ?ﬁf s~ (8.3%)
E’VE’@"a’ff(S 2%)f IIHE (3 7.8¢)

WP TR B - A

7.25 AR T ﬁxﬁ%%‘%ﬁ%féj 353 500 ?ﬁin
Rigdanbg @ A B A
RREHI = TP ] T
NIRRT ?%FF’?EH ryyb'}kupjl.O%g\)([
HE| §J [%lﬁﬁp,} A4 pU83.6% - (7.9

7.26  fiksH 353 500 f(?:n Wﬂéﬂ%i’iﬁﬁﬁ‘ﬁﬁ
mJ@¢£¥Hﬂ RAL N
FAE S [[n (76 9%)F 32 F | M I IR
Y= Rl RUER D i‘:%l @ b (AR
bpfrswﬂﬁ‘ e -”fFE'F weamy | (17.5%) -

(#79)

= RETELE VTARE SR SV S SRR

7.22 Analysed by sex, 53.1% of the persons
who were aware of the MEGS were males and
46.9% were females. Relatively speaking, the
rate of being aware of the MEGS was slightly
higher for males (7.5%) than their female
counterpart (6.2%). (Table 7.8a)

Educational attainment

7.23 Among those 423 000 persons, 9.9% had
attained primary education and lower, 59.7% had
attained secondary / sixth-form education and
30.5% had attained post-secondary education.
The rate of being aware of the MEGS was the
highest for persons having attained post-secondary
education, at 10.0%. (Table 7.8b)

Economic activity status

7.24 Analysed by economic activity status,
70.7% of the persons who were aware of the
MEGS were economically active.  Another
16.5% were students and 8.4%  were
home-makers. The rates of being aware of the
MEGS were relatively higher for economically
active persons (8.3%) and students (8.2%).

(Table 7.8¢c)

Persons who had not used the MEGS

7.25 The survey results showed that some
353 500 persons aged 10 and over who was aware
of the MEGS but had not used the MEGS during
the twelve months before enumeration,
constituting 1.0% of all persons aged 10 and over
in Hong Kong or 83.6% of those persons who
were aware of the MEGS. (Table 7.9)

7.26 For those 353500 persons who were
aware of the MEGS but had not used the services
during the twelve months before enumeration, the
majority (76.9%) of them mentioned “no need” as
their major reason for not using the services.
Another commonly cited reasons was “lack of the
relevant knowledge” (17.5%). (Table 7.9)
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Table 7.1 a Whether aware of the GovHK
e

) {?%Fpﬂﬁ‘ ?F’tﬁu No. of persons FiorE=
Wrﬁefher aware of the GovHK ('000) %
i 3304.9 53.3
Aware
T?jﬂ%& 2891.4 46.7
Not aware
St 6196.3 100.0
Total
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Table 7.2a Persons aged 10 and over wh were aware of the GovHK by age 1 sex

s
FEECHI R No. of persons Fio7ks [
Age group / Sex ('000) % Rate*
F G )
Age group
10 - 14 224.6 6.8 60.1
15 - 24 647.0 19.6 75.5
25 - 34 715.1 21.6 75.3
35-44 733.4 22.2 66.3
45 - 54 644.0 195 51.0
55 - 64 252.6 7.6 31.4
> 65 88.2 2.7 105
T[]
Sex
Bl 1680.3 50.8 55.9
Male
+ 1624.6 49.2 50.9
Female
3304.9 100.0 53.3
gverall
ﬁ%t‘ * T W & L TERIRE HIF If]f""?q Y Note: * As a percentage of all persons in the
Froif=e [\JEI’?JA‘{ = Pagpy t ARy respective age / sex groups. For example,
i Ol%F o= F",? - ifg[‘%“l‘y among all persons aged 10 - 14, 60.1%

were aware of the GovHK.
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Table 7.2b Persons aged 10 a d over who were aware of the GovHK by educational
attainment
, S
f’sr?ﬁj?:ﬁ@ No. of persons [ [
Educational attainment ('000) % Rate*
S A i / %sz'y i | o] = 306.2 9.3 19.8
No schooling / pre-primary /
primary
Hige /s Fﬁ}[# 1949.2 59.0 58.0
Secondary / sixth-form”
p—y i 1049.5 31.8 81.6
%
Post- secondary
55 3304.9 100.0 53.3
verall
ﬁ:gt%“ O fﬁﬁﬂ?ff\%ﬁ@“ ’['}J[JH[ F)? EH oLl Notes: * As a percentage of all persons aged 10 and
AR P PlRE 2N l—jiﬁg over in the respective educational
B ) - o 4 £ ]ﬂ 16%FHu attainment groups. For example, among
FF",?%FFTT’?]‘ Jfgtg Je all persons aged 10 and over with
post-secondary education, 81.6% were
aware of the GovHK.
= Hl%%ﬂrﬁj@@ﬁfj 4 WA - Z= * Persons with secondary educational
TR R A E’y E Fl*lj PR attainment include those with Secondary 1
pu A EJUEH}‘ﬁi'HI s fr? At to Secondary 5 educational attainment
4. while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 7.2c Persons' a
activity status

0 were aw

IR TN kel el
e of the GovHK by economic

" H

AT o) No. of persons FIosE [
Economic activity status ('000) % Rate*
ke ;;@@ﬁgw 2 305.4 69.8 63.8
Economically active®
;E@g;g@ﬁﬁéﬁ 999.6 30.2 38.7
Economically inactive

B4 586.8 17.8 68.4

Students

FIEIF T 267.2 8.1 35.6

Home-makers

Py 134.6 4.1 14.7

Retired persons

P 11.0 0.3 18.9

Others

3304.9 100.0 53.3
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Notes :

* As a percentage of all persons aged 10 and

over in the respective economic activity
status groups. For example, among all
economically active persons aged 10 and
over, 63.8% were aware of the GovHK.

Economically active persons comprise
employed persons and unemployed persons.
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Table 7.3
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Persons aged 10 and over by whether had used online Government services

for personal matters during the twelve months before enumeration /
channel of using online Government services

I O (R R (e N B LR Y s M
Wlﬁether had used online Government services for o
personal matters during the twelve months before No. of persons Fioyb
enumeration ('000) %
% 3106.7 50.1
Yes
RIS
Channel of using online Government services”
I ”‘i‘/?’/}{ g::g‘/wg—fﬁ//J /C//7/Z§[/f/_ 7001 (225)
ESD webS|te
ﬁ;pm]‘z f/;/—ﬁ,w ﬂy;/ﬁf/— 1341.8 (43.2)
GovHK website
F /39[&77]‘«,;/[5@;//— 21925 (70.6)
Other Government websites
s 3089.7 49.9
No
SEE 6 196.3 100.0
Total
ﬁ:ﬁ% [ 2 F{s}( Notes: * Multiple answers were allowed.
}F‘ﬁ%ﬁ AR B T AR E Jii:”,%ﬁnf *jﬂ ZR Figures in brackets represent the percentages
I ﬁﬁ Uil HOS5T A O TR s in respect of all persons aged 10 and over who
Bkt =R IE[’?["J‘If[fJFI Sy had used online Government services for
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personal matters during the twelve months
before enumeration.
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Table 7.4a Persons aged 10 and over who had used onllne Government services for
personal matters during the twelve months before enumeration by age / sex

" e
FEECH L R No. of fsgrsons FiorE= g
Age group / Sex ('000) % Rate*
i )
Age group
10 - 14 235.5 7.6 63.0
15 - 24 687.6 22.1 80.3
25 - 34 741.2 23.9 78.1
35 - 44 716.6 231 64.7
45 - 54 532.4 171 42.2
55 - 64 162.2 5.2 20.2
> 65 31.0 1.0 3.7
&l
Sex
Bl 1583.8 51.0 52.7
Male
+ 1522.8 49.0 47.7
Female
3106.7 100.0 50.1
5veral|
ﬁ%t%” D * rir lﬁﬁﬂﬁ" &y | [iH[J H[JHIIJHV’T*E ~d g; Note: * As a percentage of all persons in the
Fioik FJErE o = paggpy ~ A tb respective age / sex groups. For example,

15> 63.0% ,iwtﬂff 4= WEP Jf? TER ~ among all persons aged 10 - 14, 63.0% had

HOo5i ™ ﬁ i ] %F/H‘, used online Government services for
personal matters during the twelve months
before enumeration.
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Table 7.4b Persons aged 10 and over who had used online Government services for
personal matters during the twelve months before enumeration by

educational attainment

"
PP No. of persons FIoiE P
Educatlonal attainment ('000) % Rate*
;Fyf;:’gj / aeﬂa;r:’g | ] 161.1 5.2 10.4
No schooling / pre- pnmary/
primary
Hige /3 F'ﬂ# 1838.0 59.2 54.7
Secondary / sixth-form”
g 1107.5 35.7 86.1
Lst secondary
o 3106.7 100.0 50.1
verall
ﬁg;t‘ : * 7 (W J?ff *E”*‘ “”Hl FIIJE"F’?E rrsﬂvl J Notes: * As a percentage of all persons aged 10 and
A gm over in the respective educational
o p e - *4 t J 86: 1%@15{5% attainment groups. For example, among
A = s J[JFWE" [t Lm;mﬁ[“ AR all persons aged 10 and over with
Fﬁjﬁﬁ;ﬁ o post-secondary education, 86.1% had used
online Government services for personal
matters during the twelve months before
enumeration.

# i’FII?F’?fEﬁE@EULﬂ Mg" Hi— =i * Persons with secondary educational
SR A Ey FIR| 5 g attainment include those with Secondary 1
pu s g\luépyﬁg fli - fﬂg A to Secondary 5 educational attainment

g4

2 VTR R S S B - 158 -

while persons with sixth-form educational
attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 7.4c Persons aged 10 and over who had used online Government services for
personal matters during the twelve months before enumeration by
economic activity status

"
Ay i GBS No. of persons FiorEs = e
Economic activity status ('000) % Rate*
@;;impgﬁ 22134 71.2 61.2
Economically active®
,Jlg@;];;y_;ﬁﬁpgj 893.3 28.8 34.6
Economically inactive
Z 4 624.6 20.1 72.8
Students
FIEIF 75 #H 194.2 6.3 25.9
Home-makers
Py 65.2 2.1 7.1
Retired persons
Y 9.3 0.3 16.0
Others
3106.7 100.0 50.1
gverall
ﬁ%t%%” Dox T (RSN R T A UHIU‘JTFH‘ EH ) Notes: * As a percentage of all persons aged 10 and
W] A AYE ?'— JF’?E el L2l over in the respective economic activity
f@iﬁ@?}@ﬁé"ﬁﬁ 1.2% 7+ 5k status groups. For example, among all
Sl S AT 5 qm fil = Ak economically active persons aged 10 and
RS - over, 61.2% had used online Government

: @iJ SIS IR LS SR

= RETE = TR R S = SR
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services for personal matters during the

twelve months before enumeration.

Economically active persons comprise
employed persons and unemployed
persons.
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GlIIEY
;‘f h

. 7.4d j% TSR PR AR
’% E }'St‘ ﬁ 755 "J—{F,
Table 7.4d erso S age 10 and over who

personal matters during the twelve
online Government services used

ﬂ
ad

riﬂ'ﬁ“fF'H I

sed online Government services for

erERf ~ 4%

months before enumeration by type of

e
ST R oA BT AR J;%wu# No. of persons Frosks
'pre of online Government services used” ('000) %
- Jﬂﬁ“lﬁ%@ﬁ”&ﬁﬂ‘[ﬁp 2 420.6 77.9
General browsing of Government websites
e 2012.6 64.8
Enquiry services
[T BERSCSID : EE  SaE A A) 7615 24.5
tfrary services (e.g. bgok reservation /
renewal)
‘J‘*i%&bjﬁfﬁﬁﬁ 576.9 18.6
Job seeking and recruitment
FHFIE IS [ O ﬁg{ﬁﬁﬁ\,ﬁj 522.1 16.8
AppomETbnent b Tbklng / applfcatlon for
licences or certificates
PR P B 489.8 15.8
Booking of Government venues
» E&Ffﬁﬁ‘%ﬁffﬁ 4115 13.2
Download of Government forms
Eoaii=dly) 281.2 9.1
inancial management
IRy LR (00 + #0) 1716 55
ubmission of information to Government
(e.g. filing of tax return)
RIS - S rar >4
Change of personal particulars
\*Tr—l [%HJ 61.9 2.0
egistration services
il I 30.8 1.0
Purchase of Government publications
oy 21.3 0.7
Others
s 3106.7
verall
ﬁ%t%” D OpEE 2 F&T’;gt Note: * Multiple answers were allowed.

= I £ AT Y0 = W
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Table 7.5 Persons aged 1 and over who had not used online Government services for
personal matters during the twelve months before enumeration by reason

for not using online Government services

H = WEIP

ZE|RL{E  H

L S gl g o
Reason for not using online Government No. of persons FioiE=

services” ('000) %
7\ & fﬁ[ E'J%ﬁ‘ﬁ‘, 1493.9 48.4
Did not know how to use computer
13? = 1454.3 47.1
No n
T HEIEJ” I ik 545.9 17.7
Did not know how to use Internet service
7\/ [& fﬁﬁ' [ %5}‘?}%‘%‘ (=50 HFK‘ 1375 45

?EP‘“W]‘ ol o H PEAET
Did not know how to access ESD website,

GovHK website or other Government

websites
7\ & fﬁj S fiffﬁﬁﬁi’;? 90.4 2.9
Did not know how to use online

Government services
?Jiﬁ Pﬁiﬁifﬁp’ R 84.2 2.7
Other channels available

ERCYE s Raadlg eE R T 62.6 2.0
No knowledge of the coverage of

online Government services

]Elﬁ?“ & W\E‘w]v] 32.6 1.1

ear oIJ inputting inaccurate information

]Elifyﬁd s 26.5 0.9
IEear of leakage of information
igﬁ E'JT Hip 11.7 0.4
Inconvenient to use
NANG| 52.2 1.7
Others
SEt 3089.7

verall

= RETE = TR R S = SR

Note: * Multiple answers were allowed.
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* 762 FEE | (LRI rifﬁ“h&“l = REIT “JF"'{ R~ GOS0 = A AR ESE]
7_,|;|\J—{ ;;—rgﬂylj | Eﬁ

Table 7.6a Persons aged 10 and over by age / sex and likelihood of using online
Government services for personal matters during the twelve months after
enumeration

TR E LI P ~ SOS A ERT
Likelihood of using online Eovernment services for personal matters
during the twelve months after enumeration

%ﬁ 95\7‘7 ﬁA — :\L—T\rﬁ

- T FFA May/ Very Definitely  Ff&f
Deflnnfely Very likely ~ may not unlikely not Total
" e e " g ol
No. of No. of No. of No. of No. of No. of
FESE I R persons persons persons persons persons persons
Age group / Sex ('000) ('000) ('000) ('000) ('000) ('000)
":F %%HI_H“
Age group
10-14 52.7 154.5 50.7 88.9 27.0 373.8
(14.1%) (41.3%) (13.6%) (23.8%) (7.2%)  (100.0%)
15-24 174.0 415.2 122.1 120.3 25.0 856.6
(20.3%) (48.5%) (14.3%) (14.0%) (2.9%) (100.0%)
25-34 208.1 428.4 119.7 144.1 48.8 949.1
(21.9%) (45.1%) (12.6%) (15.2%) (5.1%) (100.0%)
35-44 186.6 439.7 123.5 219.6 137.4 1106.8
(16.9%) (39.7%) (11.2%) (19.8%) (12.4%) (100.0%)
45 -54 130.7 332.6 103.9 370.6 325.1 1263.0
(10.4%) (26.3%) (8.2%) (29.3%) (25.7%)  (100.0%)
55— 64 35.2 107.0 35.4 248.8 376.9 803.4
(4.4%) (13.3%) (4.4%) (31.0%) (46.9%) (100.0%)
> 65 8.1 20.2 10.3 202.4 602.6 843.6
(1.0%) (2.4%) (1.2%) (24.0%) (71.4%) (100.0%)
£l
Sex
Bl 410.8 961.9 285.8 662.1 685.4 3006.0
Male (13.7%) (32.0%) (9.5%) (22.0%) (22.8%)  (100.0%)
£ 384.7 935.7 279.8 732.6 857.5 3190.4
Female (12.1%) (29.3%) (8.8%) (23.0%) (26.9%) (100.0%)
795.5 1897.6 565.6 1394.7 1543.0 6 196.3
5veral| (12.8%) (30.6%) (9.1%) (22.5%) (24.9%) (100.0%)
ﬁ%‘?@ DORSEET PR g W a1 TR ) Note : Figures in brackets represent the percentages in
il |’J‘FH’E M PVF . respect of all persons in the respective age / sex
groups.
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Table 7.6b Persons aged 10 and over by ikelihood of using online Government services
for personal matters during the twelve months after enumeration and
whether had used online Government services for personal matters during
the twelve months before enumeration

faE e i e S T U i Rl K it
Whether had used onlme Government services
during the twelve months before enumeration

P, G 12E &5t
A S WA J [
. DO S Yes No Overall
=] m{ﬁfﬁfﬁ%w;
Likelihood of using online Mg o o
Government services No. of No. of No. of
during the twelve months persons Fiogb= persons Fiorbs persons Fioib=
after enumeration ('000) % ('000) % ('000) %
- EfH 791.2 25.5 4.3 0.1 795.5 12.8
Definitely
ZHre 1850.1 59.6 475 15 1897.6 30.6
Very 'kely
f& RN ‘%A 400.9 12.9 164.7 5.3 565.6 9.1
May may not
LHeT 49.1 1.6 1345.6 43.6 1394.7 22.5
Very unFiker
- &7 rﬁ 15.4 0.5 1527.6 49.4 1543.0 24.9
Definitely not
AT 3106.7 100.0 3089.7 100.0 6 196.3 100.0

Total
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* 7.7 ARl ik 2 [H[J;; .iﬂ%%.gd 'F-J‘ =1
g %[: :]&E‘g F(TF’ %q—{w [ A gt R0

Table 7.7 ersons ag d 10 and over Who Would / probably would use online
Government service for personal matters during the twelve months after
enumeration by type of online Government services that would / probably
would be used

Sy U e Sl
Type of online Government services that No. of persons FiorE=
would / probably would be used” ('000) %
- Jﬂ&‘lﬁ%ﬂgﬁﬁfﬁﬂﬁﬁl 2611.8 80.2
General browsing of Government websites
AR 21934 67.3
Enquiry services
[;Ugng%(mv T %Efl’ﬁﬂ' %) 854.9 26.2
tfrary services (e.g. bgok reservation /
renewal)
“E%L—JHI Al J*EJEf;ﬁ‘/ 775.5 23.8
Appoument bcﬁoklng / applfcatlon for
licences or certificates
?Ef&b?fﬁi' _ 664.1 20.4
Job seeking and recruitment
PR S B 650.0 19.9
Booking of Government venues
» E&Ffﬁﬁ‘%&ffﬁ 568.2 17.4
Download of Government forms
reledlyi 407.9 12.5
inancial management
[’,Jféffl’{]tﬂliggﬁe[(ﬁji;p D IRAR) 269.8 8.3
ubmission of information to Government
(e.g. filing of tax return)
’%Fr,él'ijg%?;? 124.5 3.8
egistration services
Rrdsflat » 2] 136.7 4.2
Change of personal particulars
TS I 57.8 1.8
Purchase of Government publications
Sat 3 258.7
verall

ER TR EPRY -

= R £ TSGR BV = SR

Note: * Multiple answers were allowed.
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Table 7.8a Persons aged 10 and'over who were aware of the Mobile E Government
Services (MEGS) by age / sex

gl
Figs Wl 1R No. of persons FiorE= [
Age group / Sex ('000) % Rate*
= )
Age group
10 - 14 23.3 5.5 6.2
15 - 24 82.4 195 9.6
25-34 89.5 21.2 9.4
35-44 97.5 23.1 8.8
45 - 54 85.0 20.1 6.7
55 - 64 36.0 8.5 4.5
> 65 9.3 2.2 1.1
(£33l
Sex
Bl 224.6 53.1 7.5
Male
+ 198.5 46.9 6.2
Female
423.0 100.0 6.8
gverall
i * T W & L TERIRE HIF II]JH’”TEJ A ﬂJ Note: * As a percentage of all persons in the
FI Sy e PIEE A = Mggpy b 4 8 respective age / sex groups. For example,
HIE 6.2%?;%& R *J 3 p‘fr{ﬂ@;w among all persons aged 10 - 14, 6.2% were

aware of the MEGS.
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Table 7.8b Persons aged 10 nd over who were aware of the Mobile E-Government
Services (MEGS) by educational attainment

S
5 R No. of persons [E2 1 [eE e
Educational attainment ('000) % Rate*
I *fﬁ i IJ ?J = 41.8 9.9 2.7
No Schoollng / pre-primary /
primary
I 252.4 59.7 7.5
Secondary / sixth-form”
%L ,ﬂf I 128.9 30.5 10.0
Post- secondary
Siat 423.0 100.0 6.8
verall
ﬁ‘tg o 7{{ [%{H“«{ fﬁ,ﬁég "I?J[JHI F‘?"‘J{Fmb;g Notes: * Asa percentaﬁ]e of all persons aggd 10 ano:
e NN Y E! 7 over in the respective educationa
LSRR ,*;—737\53'/([‘} =~ 4 A { 0%%’1u attainment groups. For example, among
P LEI*%:J aﬂj%uu all persons aged 10 and over with

post-secondary education, 10.0% were
aware of the MEGS.

# gt F]l%’?fﬁj?ﬁ@tﬁ LA E[J}‘rt'HP il * Persons with secondary educational
TP R Iy SRS VR attainment include those with Secondary 1
e~ Ellfﬁ PRI R l—‘“ PR Y to Secondary 5 educational attainment
s while persons with sixth-form educational

attainment include those with Secondary 6
to Secondary 7 educational attainment.
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Table 7.8c Persons aged 10 and over who were aware ‘of the Mobile E-Government
Services (MEGS) by economic activity status

Lo
AT o) No. of persons FIo3E= Pk
Economic activity status ('000) % Rate*
@;};;;@@ﬁgw 298.9 70.7 8.3
Economically active®
JEE RN B 124.1 29.3 4.8
Economically inactive
B 70.0 16.5 8.2
Students
FIEIFT5H 35.6 8.4 4.7
Home-makers
AN A 16.7 3.9 1.8
Retired persons
Py 1.9 0.5 3.3
Others
2 5t 423.0 100.0 6.8
5veral|
ﬁ%t%” R A | st e A e HUH'&JTEI"??H G Notes: * As a percentage of all persons aged 10 and
Wl B A AV P e PIRTE A BT over in the respective economic activity
#F@Eiﬁiﬁ?iﬁxﬁ'lﬁ R E 8.3%?&?@ status groups. For example, among all
W,’TL;J*JF%T“J PR economically active persons aged 10 and
over, 8.3% were aware of the MEGS.
¥ (ﬁiﬁgmﬁéﬁ ! Ell?ﬁﬁ“df‘:i MRS * Economically active persons comprise
Ao

employed persons and unemployed persons.
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lﬁ'riaﬂ@ff'rl E{EJ[J&?QF R ”””JF Fﬁ'mﬁﬁﬁgﬁa F(T 4 \'T

Table 7.9 Persons aged 10 and over who were aware of the Mobile E-Government
Services (MEGS) but had not used the MEGS during the twelve months
before enumeration by reason for not using MEGS

SE
fﬁl“ ] Tk gﬂf%fa pﬁ{j%;m ﬁur;al[ No. of persons FiorE= [ Tl
Reason for not using MEGS” ('000) % Rate*
127 ’, 271.9 76.9 44
No n
#{J?FEIF%J 5 61.8 175 1.0
Lack oflhe relevant knowledge
%T‘wﬁﬁ:ﬁ /it~ Eﬂiﬁ”ﬁ%’jf %wé»aﬁ‘?ﬁ;mﬁ 12.9 3.6 0.2
— PT qﬁ"ﬂ
Mobile phone / Personal Digital Assistant did
not support MEGS
FE AR 12.2 3.4 0.2
Inconvenient to use
%\?J 7.8 2.2 0.1
Too expensive
REGIE 7.1 2.0 0.1
Did not WanPto pay for application
halte) 2.5 0.7 0.0
Others
St 353.5 100.0 1.0
verall (83.6)
Fz;t%” R A R LN Ml N ST P Notes: * Qie? percentage of all persons aged 10 and
# T E B 20 F‘{Ej( o # Multiple answers were allowed.
= BT A B R T A - Figures in brackets represent the percentages in
E’Fﬁ%%%% TJ‘E'I;; i;rr%;; ﬁ;ﬂ 1&73,{[} regpect of all persong aged 10 gnd overg who
FKF’“” - F:J“’ A Rl were aware of the Mobile E-Government
= HIFFr o5 E Services (MEGS) during the twelve months

before enumeration.
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0~ FRRIE SRR R
FHIR " Frf ey 150 W 715

8.1 ﬁ%i?mﬁﬁﬁmﬁ%’J
1753100 {5} hsﬁ*kﬁﬁﬂﬁﬁw‘ii*aﬁ
br“@ﬁF%%ﬁu*HHw+~;4&8%)
‘ﬁiHIUW*EMﬁﬁWﬂ%iﬁﬁ quW4%i%
i%%ﬁﬁﬁﬁiwﬁﬁ-ﬁlﬁpL@%
bﬁ”[%i g e A I f L (89.8%)
B UL g i R T o (8L.0%) -
(8.1 8.1)

8.2 R E] R B E] R
ﬁﬂ’iWW*%ﬁﬁﬁﬁﬁiﬁﬁmﬁ$ﬁ
fé.' ° F| Fj%FH} fi-fEpE] % EL7pA£$10,000 [ (= E
f' 84.3%%"5) F| * ELE}$50,000 & I') Fpf= Fipy
98.4% - (% 8.2)

K E7 2

A I e

S

7 1753 100 e i - P
s IH' »523 9F)O il = +1(29. 9%)%@ mﬁ—fﬂﬁ -
(01 )P PR LR * B T RO TR ) -
%wmﬁk%ﬁﬁ@%%%‘Jwb”ﬁw’
426%ﬁtﬁf ’g£$hﬁ”ﬁ**?$$$}$ﬁﬁfﬂﬂ -
[_{; :,'])F%‘ v 31.7% F]TJTL"’ ; %D
257%, = mylfko (3 8.3)

BRI AR AU

8.4 kR iﬂ‘lfl[ G TN
SRR P af%ﬁﬁl L TEE
TR rﬁ”i%gbﬁwJ P EMF@&ﬂ%’ﬁﬁﬁ

R SR R -
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Issues relating to information security in
respect of households with PC at home

Whether had carried out security measures in
the PC at home

8.1 It was estimated from the survey results
that of the 1 753 100 households with PC (excluding
palm top and Personal Digital Assistant) at home,
the majority (93.8%) had carried out security
measures in the PC at home. Among them, some
94.1% had installed antivirus software and renew
regularly. Other commonly cited security measures
included “installed personally firewall” (89.8%) and

“regularly scanned computer with antivirus
software” (81.0%). (Chart8.1and Table 8.1)
8.2 Analysed by monthly household income,

the rate of households which had carried out security
measures in the PC at home increased with their
monthly household income, ranging from 84.3% for
households with monthly income of less than
$10,000 to 98.4% for those with monthly income of
$50,000 and over. (Table 8.2)

Whether their PC at home had been infected
by computer virus during the twelve months
before enumeration

8.3 Of those 1 753 100 households with PC at
home, 523 900 households (29.9%) reported that
their PC at home had been infected by computer
virus during the twelve months before enumeration.
Among those households with their PC at home
having been infected by computer virus, 42.6% cited
that their PC at home had been infected by computer
virus once during the twelve months before
enumeration; 31.7%, twice; and 25.7%, three times
and more. (Table 8.3)

Awareness of information security among
persons aged 10 and over

8.4 All persons aged 10 and over were asked
in the survey whether they had heard of “computer
virus”, “hacking” and “denial of service”; and if so,
whether they knew the meaning of those terms.
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8.5 "r}%“i’iﬁﬁﬁﬁlﬁ 6196 300 £, I =+
=l AT (88. 7%)“%@ : %ﬁ},’ﬁ cuﬁ;
66. G%Hlﬁgﬂ HRL) - [y 84.29%f]] ﬁﬂ%zpﬁ_}' r]g[
& (Wi 6L 4%iﬂ£ﬂ Hifal) o A DA

4 (35. 3(; 'ﬁ_T r' =g I;/tHJJ (EIJ}‘F 18. /();D,\ﬁ
HHRL o L -y FES L2

R

Jo | s
L F”v?‘%\'ﬁ”“’ 'iﬂﬁaﬁﬁ‘ﬁ il
'5'}-‘@“ JJ s TR R T

77JJ b;[A&‘HSfLFUIEIU—{ ool M| lg’[fjfb‘}
Py - (A 84)

;ﬁi

8 6 H%IW[[EJ M iAo B e T
r%‘ hy w fﬁ”%ﬁm put=

| 99. 1% 98 4% 42.1%pEk

[ﬁ RN~ 1 puAfEE

uﬁJ] s 953% ~92.6% K 37.9% -

(?& 85-8.6 ¥ 8.7)

T_”

%1~ O~ 4 PR T

8.7 fﬁﬁﬁﬁﬁ (i E] P
i 4349400 & Bl -
AR = [JHWﬁJ% I - 3757
EJ%’%T@ iﬁi?ﬁ'”ﬁﬁﬁ? =9t > 7.0%% " 7+
SR TP~ 305 BT
M4 JDLF N —=51,—$/* Tk Fm&tﬁiﬁj i
i J’FE“Z% 153 E=55 IS 24.6% K 7.2% -

(' 8.2 4 8.8)

T -
H{ » 27.3% %

8.8 HS:WF FIEp 53 3T (e Al
el i A UL

FIZ’LI)@,,%%,“—L i ESFL%@?EL EJ}{M&@ it & Hisse Jrf
Ei%ﬁﬁfrﬁiﬁz ISR o TR 29.9%
8.1% - (% 8.9 ¥ 8.10)
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8.5 Of the 6 196 300 persons aged 10 and over
at the time of enumeration, the majority (88.7%) had
heard of “computer virus” and 66.6% knew its
meaning. Some 84.2% had heard of “hacking”,
with 61.4% knowing its meaning. A comparatively
smaller proportion (35.3%) of them had heard of
“denial of service”, with 18.7% knowing its
meaning. As compared to the results of a similar
survey conducted in July - September 2008, the
percentages of persons aged 10 and over who had
heard and knew the meaning of “computer virus”,
“hacking” and “denial of service” were generally a
bit higher in the present survey. (Table 8.4)

8.6 Analysed by economic activity status,
students had the highest rate of having heard of
“computer virus”, “hacking” and “denial of service”.
Some 99.1%, 98.4% and 42.1% of the students had
heard of such terms respectively. The
corresponding rates for economically active persons
were 95.3%, 92.6% and 37.9% respectively.
(Tables 8.5, 8.6 and 8.7)

Issues relating to information security in
respect of persons who had used PC

8.7 Among the 4 349 400 persons aged 10 and
over who had used PC during the twelve months
before enumeration, 27.3% cited that they had set
password for access to their computer files related to
personal matters during the twelve months before
enumeration.  Also, 7.0% cited that they had
encrypted their computer files related to personal
matters during the twelve months before
enumeration. The corresponding figures for the
July - September 2008 survey were 24.6% and 7.2%
respectively. (Chart 8.2 and Table 8.8)

8.8 Analysed by economic activity status,
economically active persons had the highest rate of
having set password for access to their computer
files related to personal matters and having
encrypted their computer files related to personal
matters  during the twelve months before
enumeration, at 29.9% and 8.1% respectively.
(Tables 8.9 and 8.10)
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Chart 8.1

1ﬁ5$¢%r’$¢%WWEwﬂnWiw et~ Fr
ercentage dlstrlbutch of households with personal computer®™ (PC) at

home by whether had carried out security measures / type of security

measures in the PC at home

JE.J F\I ﬁk = fﬁ\'%}ﬁﬁ‘g
Whether had carried out security measures

fgi"EJ
No F]
6.2% Yes
93.8%
R R
4 [ 2 FA{*:% .
ﬁfg’EliI*fhﬁﬁaﬁ?fﬁ[’ HAEFF%HF -171 -

g

Type of security measures”

VLR i 2 ER

94.1% Installed antivirus software

and renew regularly

89.8%

PHER IR

Installed personally firewall

81.0%

I S

Regularly scanned computer

with antivirus software

67.3%

EHI SRS SRR

Regularly installed security patch

60.7%

EHA R YR Ilplfﬁ 5]

.t

Regularly backup files

Excluding palm top and Personal Digital

Assistant (PDA).

#

Multiple answers were allowed.
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J 17J
Percentage dlstrle“on of persons aged 10 and over who had used personal

Chart 8.2
computer (PC) during the twelve months before enumeration by whether
had set password for access to computer files related to personal matters /
whether had encrypted computer files related to personal matters
F%‘}J”F ? WE 27.3 72.7
Set password for access
to computer files
SEhy & A
Encrypted | 7.0 93.0
computer files
20 40 60 80 100
F177 (%)
Percentage (%)
| ¥§?J
Yes No
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Table 8.1 0 seholds with personal computer” (PC) at home by whether had carried
out security measures in the PC at home / type of security measures

SR ) I
Whether had carried out security measures in No. of households Froibs
the PC at home ('000) %
| 1645.0 93.8

Yes
W 555
Type of security measures”
It i o A
AT TF 2 EHIRET 1547.7 94.1
Installed antivirus software and renew
regularly
LLER I /,/g 1476.8 89.8
Installed personally firewall
///ﬁg‘,ﬁ_’”/’;% iﬁ‘/ﬁ”f"ﬁﬁ};}’ 1333.2 81.0
Regularly scanne computer with antivirus
software
EHTLGEW R (ST 1107.0 67.3
Regularly installed security patch
LR (5 /ﬁ/jj 999.0 60.7
Regularly backup files
12E 108.1 6.2
No
AET 1753.1 100.0
Total
ﬁ:f—?” — El@ﬁﬁi’f%ﬁﬁu i~ Bz - Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
FEE A * Multiple answers were allowed.
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Table 8.2 Households which had carried' out securlty asures in the personal
computer® (PC) at home by monthly household income
ERizieq
(=8 ] EL(H ) No. of households Fiork [
Monthly household income (HK$) ('000) % Rate*
<10,000 216.0 13.1 84.3
10,000 - 19,999 462.7 28.1 92.8
20,000 - 29,999 383.4 23.3 95.7
30,000 - 39,999 217.3 13.2 96.2
40,000 - 49,999 138.0 8.4 98.3
> 50,000 227.6 13.8 98.4
o= 1645.0 100.0 93.8
verall

=R E] RSk B () 23,200
Median monthly household income (HK$)

Notes: * Excluding palm top and Personal Digital

R ] Wi PR sy

* fj:ﬂ:ﬁ”ﬂ” k IJF r'HUH'[’.J_F’?E
FIUFIJQJ\F:# [JFH“ **[JF [J/j]—/\
$10,000 EI'UP* TEY ’%J 84.3%% H[lﬁ e F“f
B L -

= R R ST S W 7
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Assistant (PDA).

As a percentage of all households in the
respective monthly household income
groups. For example, among all
households with monthly household income
of less than $10,000, 84.3% had carried out
security measures in the PC at home.
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Table 8.3

- #g#\ 'Iﬁ EE

n ﬁ—T—l\

2
Households with personal computer (PC) at home by whether their PC at

TR

=) rin%;fHﬂ 5
i R

home had been infected by computer virus during the twelve months before
enumeration / frequency of their PC at home having been infected by
computer virus during the twelve months before enumeration

AT < TP P T
T

Whether PC at home had been infected by

!

computer virus during the twelve months before No. of households FioybE
enumeration ('000) %*
| 523.9 29.9
Yes
Y e s
£ szyf I
Frequency o C/ at home having been
infected by computer virus during the
twelve months before enumeration
- F 223.2 (42.6)
Once
[ F 165.8 (31.7)
Twice
SRR 134.9 (25.7)
Three times and more
I2E 1229.3 70.1
No
AT 1753.1 100.0
Total
ﬁéii%” S ?H?ﬁﬁi’f%ﬁ‘ﬁiﬁﬂﬁ ~ IR - Notes: * Excluding palm top and Personal Digital
Assistant (PDA).
* ﬁ%d{mgl LISt B ,iqﬂaﬁﬂ'ﬁ (LT * Figures in  Dbrackets represent the

F il - I R A ot [
t’[ﬁ[lﬁfr[ IJFFIIJJ]'““ I}F o I

= RETE 2 TS S SY = f‘ﬁﬁ‘f,r
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percentages in respect of all households
which had PC at home ever been infected
by computer virus during the twelve
months before enumeration.
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Table 8.4 Persons aged 10 and over by whether had heard of “computer virus”,
“hacking” and “denial of service” / whether knew the meaning of those

%.8.4 Egg@* ﬁ”ﬁ S TEE B TR AL

terms
= ! TR A E| % R
ﬁ 3‘:’3” :JT;J SR [ij J July - September 2008 June August 2009
f‘”’ i e | R 7 , ,
= jJ 7y f &ﬁé /F/[/ / . M s
Whether had heard of “computer V|rus” No. of No. of
“hacking” and “denial of service” / whether persons Fiorb= persons Fioib=
knew the meaning of those terms ('000) % ('000) %
I5 I_l\ I ;Ezq’ IJTE =
ethe ad he rd of “computer virus”
| 5379.5 87.0 5493.6 88.7
Yes
HLELEEfed 4083.2 66.0 41279 66.6
Knew the meaning
“ALENE 1296.3 21.0 1365.7 22.0
Did not know the meaning
12E| 806.0 13.0 702.7 11.3
No
RIS CE R
Wh her had heard of “hacking”
| 4834.1 78.2 5220.1 84.2
Yes
HLELEEfed 34325 55.5 3804.0 61.4
Knew the meaning
] R E Fipd 1401.6 22.7 1416.1 22.9
Did not know the meaning
12E| 1351.4 21.8 976.3 15.8
No
(H8)

(To be cont’d)
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Table 8.4 Persons aged 10 and over by Whether had heard of “computer virus”,
(Cont’d) “hacking” and “denial of service” / whether knew the meaning of those

terms
= e TR uE A E| %
ﬁﬁ ELJL[ %‘J R F,El éﬁ T 7v July - September 2008 June — August 2009
[ T ﬂ 7 AL f S , ,
Cé’é? /;7 K /f[ ijJ[/ f/(ﬂ@ SEE SEE
Whether had heard of “computer virus”, No. of No. of
“hacking” and “denial of service” / whether persons FiorEs persons Fiogb=
knew the meaning of those terms (Cont’d) ('000) % ('000) %
rﬁm\ N r[;r'ha;ﬁﬁ,ju
rﬁethe ad heard of “denial of service”
| 2154.1 34.8 2189.3 35.3
Yes
HLELE E el 1162.7 18.8 1157.9 18.7
Knew the meaning
] AEE H Rl 991.4 16.0 10314 16.6
Did not know the meaning
2E 40314 65.2 4 007.0 64.7
No
AT 6 185.5 100.0 6 196.3 100.0
Total
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Table 8.5 Persons aged 10 and ov r Who had

L

2 A el A g
rd of “computer virus” by economic

s
Sﬁii’?ﬂﬁgﬁfb} No. of persons [E2 1 [BeE
Economic activity status ('000) % Rate*
@Qﬁﬁimﬁéﬁ 3443.8 62.7 95.3
Economically active®
:J[E@EJH;@@F?@ 2 049.8 37.3 79.4
Economically inactive
s 850.7 15.5 99.1
Students
FIEF 75 627.4 11.4 83.5
Home-makers
A A 533.8 9.7 58.3
Retired persons
P 38.1 0.7 65.4
Others
Sat 5493.6 100.0 88.7
verall
ﬁ:gt%“ D [i |[4H[JE Do A I A B Notes: * As a percentage of all persons aged 10 and
NS gfjfu’},“ o I'|FTE @:]Hif?k over in the respective economic activity
b ,;ij MR > 95 3°/lfF B " Fﬂﬁ status groups. For example, among all
§ economically active persons, 95.3% had
heard of “computer virus”.
* Q%’ VNTED S qiﬁ‘a“#i’ MRS *  Economically active persons comprise
s

K

[.L

= R R ST S W 7
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employed persons and unemployed persons.
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Table 8.6 Persons aged 10 and over who had heard of ‘hacking” by economic activity

status
" H
R E )55 No. of persons Froibs [eE e
Economic activity status ('000) % Rate*
@Qiﬁﬁﬁﬁéﬁ* 3346.0 64.1 92.6
Economically active®
?HEH RSN Y 1874.0 35.9 72.6
Economically inactive
ks 844.0 16.2 98.4
Students
FIEF 5 568.4 10.9 75.7
Home-makers
HAE A 429.6 8.2 47.0
Retired persons
F P 32.1 0.6 55.0
Others
5220.1 100.0 84.2

gverall

ﬁ%t%%” .o mﬁﬁjﬂ AT A Wl IIU;JTFVT £ % Notes: * As a percentage of all persons aged 10 and
Kl =i d Erfif ? o I'JERE ) TEE R over in the respective economic activity
1 ,E*JFIJ MR 26%F'%¢4 PR status groups. For example, among all
EJ economically active persons, 92.6% had
heard of “hacking”.
TS F’E{*J A cll? NS SRR ¢ * Economically active persons comprise
Ao employed persons and unemployed persons.
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Table 8.7 Persons'aged 10 and over who had heard of “denial of service” by economic
activity status

e
AR ) No. of persons iR [
Economic activity status ('000) % Rate*
@Qi?}ﬁﬁﬁéﬁ* 13704 62.6 37.9
Economically active®
? R AN 818.9 37.4 31.7
Economically inactive
&Y 361.4 16.5 42.1
Students
VEIE S 228.1 10.4 30.4
Home-makers
A A 210.3 9.6 23.0
Retired persons
P 19.0 0.9 32.7
Others
St 2189.3 100.0 35.3
verall
F%t%” Dx T EIREENTE A B A Notes: * As a percentage of all persons aged 10 and
R =rd Efqu’},“ o MJERTE | TR over in the respective economic activity
iﬁ;ﬁpfj MR 37.9%%?5@%@ Sl status groups. For example, among all
e economically active persons, 37.9% had
heard of “denial of service”.
TR F’,Eﬁj ! Elifﬁﬁij‘céﬂ’ IR ¢ *  Economically active persons comprise
s employed persons and unemployed persons.
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Table 8.8 Persons'aged 10 and over Who had used personal computer (PC) durlng the
twelve months before enumeration by whether had set password for access
to computer files related to personal matters / whether had encrypted
computer files related to personal matters during the twelve months before
enumeration

JP%?W*m%JFW %ﬁ*it R ES CERF A E
gﬂ;‘[%ﬁ; J/D dii F"H fle ™ 51755 JFT‘JFU July - September 2008 June — August 2009
Whetrﬁer had set password for access to
computer files related to personal matters M S
/ Whether had encrypted computer files No. of persons Fiorbs No. of persons ~ F153F=
related to personal matters ('000) % ('000) %
) R
Whether had set password for access

to computer files

| 1039.9 24.6 1188.9 27.3
Yes
iQEJ 3181.6 75.4 3160.5 72.7
No
PN R
Wlﬁether had encrypted computer files
| 305.3 7.2 303.0 7.0
Yes
127 3916.3 92.8 4 046.4 93.0
No
AE 4221.6 100.0 4349.4 100.0
Total
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Table 8.9 Pefrsons a 0 and over Who had set password for access to computer files
related to personal matters during the twelve months before enumeration
by economic activity status
"
éﬁiﬁﬁﬁgﬂéb} No. of persons Fioibs [r® Sl
Economic activity status ('000) % Rate*
@&E@‘Hﬁgﬂ* 889.0 74.8 29.9
Economically active®
?E@H}?}Wﬁgﬂ 299.8 25.2 21.8
Economically inactive
&Y 214.0 18.0 25.0
Students
FEE 5 62.1 5.2 16.7
Home-makers
A A 18.6 1.6 14.0
Retired persons
F 5.1 0.4 33.4
Others
SiEt 1188.9 100.0 27.3
verall
ﬁé;t‘?%” D T AR E )T “”['}J[JHI B E £ % Notes: * As a percentage of all persons aged 10 and
KA Friflﬁp‘ @:Ji%:ﬁ?\ over in the respective economic activity
GBS 7J » 29. 9%@&5 J~{ (it status groups. For example, among all
£ [‘J?J ERTE [ & QW, FTJ k== F'ﬁ‘i% economically active persons, 29.9% had set
%‘;gj?ﬁ%ﬁﬁ, password for access to computer files
related to personal matters during the
twelve months before enumeration.
T F'El da| cpfy“j:éﬁ’ MR *  Economically active persons comprise
s employed persons and unemployed persons.
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Table 8.10 Persons aged 10 and over who had encrypted computer files related to
personal matters during the twelve months before enumeration by

economic activity status

s

AT S No. of persons Fioibs [t S
Economic activity status ('000) % Rate*
@ZJHWWHE*J 240.5 79.3 8.1
Economically active®
JE@‘EWF(IE}J 62.6 20.7 4.6
Economically inactive

&4 43.4 14.3 51

Students

FIFIF 5 121 4.0 3.3

Home-makers

A A 3.9 1.3 2.9

Retired persons

Y 3.2 1.1 20.9

Others
SEt 303.0 100.0 7.0

verall
ﬁ%:%” DF T RSN S 5T AR 'HIJH' F’?‘H ] Notes: * As a percentage of all persons aged 10 and

LN FUF[;’} o AT r;:]; oY over in the respective economic activity
TF bRy *j F| J 81%@3’5[, 4 = '[E' status groups. For example, among all

L
%
—HH
B
L
£
;g
R
s
1L
Z-‘
4
R
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economically active persons, 8.1% had
encrypted computer files related to personal
matters during the twelve months before
enumeration.

Economically active persons comprise
employed persons and unemployed persons.
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Survey coverage and sample design

1. The Thematic Household Survey (THS)
covers the land-based non-institutional population
of Hong Kong. The following categories of
people are excluded :

(@) inmates of institutions; and
(b) persons living on board vessels.

This survey thus covered about 99% of the Hong
Kong Resident Population (i.e. including both
Usual Residents' and Mobile Residentsz).

2. The THS is based on a sample of
quarters selected from all permanent quarters and
quarters in segments which are for residential and
partially residential purposes in Hong Kong in
accordance with a scientifically designed sampling
scheme.  The sampling units are permanent
quarters in built-up areas and segments in
non-built-up areas.

3. The survey made use of the frame of
quarters maintained by the Census and Statistics
Department as the sampling frame. The frame
consists of two parts: (i) Register of Quarters (RQ)
and (ii) Register of Segments (RS). The RQ
contains records of all addresses of permanent
quarters in built-up areas, including urban areas,
new towns and other major developed areas.
Each unit of quarters is identified by unique
address with details such as street name, building
name, floor number and flat number.

1 “Ysual Residents” include two categories of people:

(1) Hong Kong Permanent Residents who have
stayed in Hong Kong for at least three months
during the six months before or for at least three
months during the six months after the reference
time-point, regardless of whether they are in Hong
Kong or not at the reference time-point; and (2)
Hong Kong Non-permanent Residents who are in
Hong Kong at the reference time-point.

As for “Mobile Residents”, they are Hong Kong
Permanent Residents who have stayed in Hong
Kong for at least one month but less than three
months during the six months before or for at least
one month but less than three months during the six
months after the reference time-point, regardless of
whether they are in Hong Kong or not at the
reference time-point.
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4., J‘E&ﬁ'&’iﬁi”?ﬁ[%& :j%}ﬁ%ﬂﬂg% Ypae) 4, The RS contains records of area

[l g o rﬁ;a%&[ l'gjaﬁy ;Lgﬁ%ﬂj segments in  non-built-up areas which are

ST g R R %py? g) S H[5T dellneatgd by some physical or easily identifiable

BIEES E&%ifﬂ 8% 15 IFFT.QL i ,+ E[WA&%# boundaries such as streams, footpaths, lanes, and
\ - ditches. Each area segment contains some 8 to

zelR pJFr&gfm“sFu FIFJP AU T 5

f oy =4 oy g . 15 quarters. '_Fhe use qf area segments as the

%Fﬁ [t [ 85 el Eﬁ' "iﬁ‘“?-i Bk sampling unit in non-built-up areas is necessary

[ IR o AU PRRLE | el iy

since the quarters in these areas may not have
clear addresses and cannot readily be identified
individually.

n“a*v;;fr%‘jl FFF Survey guestionnaire
5. F’Lﬂé‘ 1 TJP FIER Ry R 5. The questionnaire is designed to collect
SRS 3 FRY Fl” L ga;%[;ci[?b;wﬁm; information on the penetration of information
7HF technology among households and the usage of
information  technology among  household
members.
?ﬁfﬁlﬁﬁi Enumeration experience
6. TEp N RV 13 224 [l S HT AR 6. A total of 13 352 households were found
%] 13 352 lﬁl* Fi o 54 13352 (R EIfl1 s By in the sample of 13224 occupied quarters.
EBFJLH 110042 {FH =T [F"’:%} £, 75% o Skt Among those 13352 households, 10042
%‘FLJ s B f households  were  successfully  enumerated,
I constituting an overall response rate of 75%. The
enumeration experience of the survey is
summarised below :
[
Households
13 352
“I Fjch
Contacted Non-contacted
11 358 1994
(85.‘1%) (14.9%)
x5 il 2
Enumerated Non- responded
10 042 1316
(88.4%) (11.6%)

= RETE 2 TS S SY = f‘ﬁﬁ‘f,r

-185-

Thematic Household Survey Report No. 43



(& :%&E%}%‘:lg‘ﬁﬁik Appendix 1 : Survey methodology
['F‘,?rflﬁﬁ‘ ﬁgrf_k Reliability of the estimates
7. SR RS R 'ILJ'“:LP%JA"’}‘E]ﬁ; 7. Results of the THS are subject to
gﬂ,ﬂgﬂlﬁiﬁ;ﬁ AUBYEE o 4 5 ﬁ—'ﬂﬁﬁ&lﬂjlﬁm sampling error and non-sampling error. The
JUsE = Hqﬂj AR T PR R o 1) F‘Jﬁ‘ estimates contained in this report were based on
A2 s S ] WHF”F' i information obtained from a particular sample,
o i LS A OB 18 A .le 1 which was one of a large number of possible
M| ELAF ﬁ'ﬁ o f F F samples that could be selected using the same
Ve A ”?E“ Fliﬁifﬂﬁ er e sample design. By chance, estimates derived
IF“T FilBRA H L rFUIﬁFW A e F?E"fmﬁ' from different samples would differ from each
= L FLEF R ILJ%E'E;Jr PRl Rl E other. The ‘sampling error’ is a measure of these

Hﬁ - I[—f’ LA B IJ]FfIH v T ]F‘,ET;P?E‘Q’V
BT UF’F}“E%,E}’%“ o

8. it F‘ﬁjf%]:[rfqﬁg‘ “??‘E‘?@Q?‘Eﬁ[’ﬁ]
;{‘ﬁh%’%%@ﬁﬁ R E/"//Tﬁf EEFIITE‘T

Ot fT 1t - U‘“ﬁﬁﬁ%ﬁel it
FIpoiEsa . @ﬁﬁii#{%mj@ﬁ LIE“”’?*
O SO FT o — AR AR S r'
ﬁ?ﬁﬁﬁ@ﬁiﬂ ;f:j;j]:#ﬁﬁ;}: Iﬁii n_.{_ﬁ[%j%o
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variations and is thus a measure of the precision
with which an estimate derived from a particular
sample would approximate the population
parameter to be measured.

8. For comparing the precision of the
estimates of various variables in this report, the
coefficient of variation (CV) can be used. CV is
obtained by expressing the standard error (SE) as
a percentage of the estimate to which it refers. In
turn, the SE is computed according to a formula
which is established on the basis of statistical
theory. Generally speaking, the SE is related to
the variability of the elements in the population,
the size of the sample and the sample design
adopted for the survey.
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9 ¢$&F : Fl,fﬁﬁ& Sl Ju@gﬁmﬁrﬂu 9. The CV of the estimates of the selected
A NS 3 (/L variables presented in this report are given below :
Bl it R
Variable* Estimate YRS
(%)

.imﬁﬂ’rfrr[ it £] [JE Ti0 ™ i % ﬁ’F;',p‘H e A IFH"’TE

Al FH U153 b

Percentage of persons aged 10 and over who had used personal 70.2 0.3
computer during the twelve months before enumeration among all

persons aged 10 and over

AR E A S LT jﬁ'lﬁl” | = ‘T'ﬁ?ﬁ% g N Iﬂ":’?

*EJ—{ oL 2N M EJF 177

Percentage of persons aged 10 and over who had used Internet 69.4 0.3
service during the twelve months before enumeration among all

persons aged 10 and over

BRSSP ST e

AN R W ﬁgﬂvi}'—"4ﬁiﬁl7?"“

Percentage of persons aged 15 and over who had used electronic 98.3 0.1
business services for personal matters during the twelve months

before enumeration among all persons aged 15 and over

300 i I R N L e B, i1 U s Ml N 2 R
RI)ERAEEA F&«MJ R A P
Percentage of persons aged 10 and over who had used online 50.1 0.6

Government services for personal matters during the twelve months
before enumeration among all persons aged 10 and over

R L AT R AR -
Note: * All figures exclude foreign domestic helpers.
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Thematic Household Survey Report No. 1
Bilingual version

Print version: HK$60, Download version: Free
(Survey period: 4/2000-6/2000)

Concerns on employment opportunities
— current situation
e Concerns on employment opportunities
— career aspirations
o Aspirations for setting up own business
e Training / retraining courses attended
e Plan for attending training / retraining
courses
o Expectations for the role of the Government
under the economic transformation

Thematic Household Survey Report No. 2
Bilingual version

Print version: HK$66, Download version: Free
(Survey period: 1/2000-3/2000)

e Penetration of personal computer and
Internet

o Usage of personal computer

o Usage of Internet service

o Knowledge and usage of Chinese input
methods

o Usage of electronic business services

o Awareness of Electronic Service Delivery
scheme

e Views on the development of information
technology

Thematic Household Survey Report No. 3
Bilingual version

Print version: HK$44, Download version: Free
(Survey period: 9/1999-11/1999)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

The usage of Chinese medical products and
food
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Thematic Household Survey Report No. 4
Bilingual version

Print version: HK$66, Download version: Free
(Survey period: 10/1999-1/2000)

e Public awareness of the Building Safety
Inspection Scheme

e The public’s responses to emergency
incidents and natural disasters

o Public awareness of the Office of The
Ombudsman

¢ The characteristics of the ethnic minorities in
Hong Kong

Thematic Household Survey Report No. 5
Bilingual version

Print version: HK$52, Download version: Free
(Survey period: 10/2000-11/2000)

o Pattern of cigarette smoking

e Understanding of the Basic Law

¢ Views on employment of domestic helpers
o Pattern of purchasing fresh food produce

Thematic Household Survey Report No. 6
Bilingual version

Print version: HK$54, Download version: Free
(Survey period: 4/2001-6/2001)

o Penetration of personal computer and
Internet

e Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Awareness of Electronic Service Delivery

scheme

Thematic Household Survey Report No. 7
Bilingual version

Print version: HK$52, Download version: Free
(Survey period: 4/2001-6/2001)

¢ Aspiration and experience of taking up
residence in the mainland of China

o Enforcement of order for payment of
alimony
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Thematic Household Survey Report No. 8
Bilingual version

Print version: HK$46, Download version: Free
(Survey period: 1/2001-5/2001)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and purchase of medical
insurance by individuals

Thematic Household Survey Report No. 9
Bilingual version

Print version: HK$40, Download version: Free
(Survey period: 3/2002-5/2002)

e Hong Kong students studying outside Hong
Kong

o Knowledge of and participation in source
separation and recycling of domestic wastes

o Foot health of older persons

e Insurance needs and opinions on insurance
services

Thematic Household Survey Report No. 10
Bilingual version

Print version: HK$54, Download version: Free
(Survey period: 5/2002-7/2002)

o Penetration of personal computer and
Internet

o Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information security

Thematic Household Survey Report No. 11
Bilingual version

Print version: HK$36, Download version: Free
(Survey period: 8/2001-10/2001)

o Characteristics of dependent parents

o Aspiration for improvement in
accommodation

o Home mortgage interest payment

Thematic Household Survey Report No. 43
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Thematic Household Survey Report No. 12
Bilingual version

Print version: HK$75, Download version: Free
(Survey period: 5/2002-7/2002)

Health status of Hong Kong residents
Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /
companies and coverage of medical
insurance purchased by individuals

o Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 13
Bilingual version

Print version: HK$52, Download version: Free
(Survey period: 7/2002-9/2002)

e Concerns on employment opportunities
— current situation
o Concerns on employment opportunities
— career aspiration
e Aspiration for setting up own business
o Engagement in job-related business activities
in the Mainland
¢ Aspiration for working in the Mainland
o Training / retraining courses attended
o Plan for attending training / retraining
courses

Thematic Household Survey Report No. 14
Bilingual version

Print version: HK$66, Download version: Free
(Survey period: 12/2001-2/2002)

Time use pattern

Pattern of participation in unpaid activities
Pattern of participation in social activities
Sharing of housework

Views on home-makers

Thematic Household Survey Report No. 43
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Thematic Household Survey Report No. 15
Bilingual version

Print version: HK$81, Download version: Free
(Survey period: 5/2003-8/2003)

o Penetration of personal computer and
Internet

o Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 16
Bilingual version

Print version: HK$56, Download version: Free
(Survey period: 11/2002-2/2003)

o Understanding of the Basic Law
o Pattern of outbound travel
o Pattern of smoking

Thematic Household Survey Report No. 17
Bilingual version

Print version: HK$58, Download version: Free
(Survey period: 3/2003-5/2003)

o Public opinions on electricity supply in Hong
Kong

o Public awareness of and perception on the
work of the Office of The Ombudsman

o Needs of persons from the Mainland having
resided in Hong Kong for 3 years and less

Thematic Household Survey Report No. 18
Bilingual version

Print version: HK$56, Download version: Free
(Survey period: 5/2003-8/2003)

e Experience of taking up residence in the
Mainland

o Pattern of owning / renting residential
properties in the Mainland

e Aspiration for taking up residence in the
Mainland

e Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 43
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Thematic Household Survey Report No. 19
Bilingual version

Print version: HK$50, Download version: Free
(Survey period: 9/2003-11/2003)

e Public views on pedestrian environment

e Public views on education reform

o Enforcement of order for payment of
alimony

Thematic Household Survey Report No. 20
Bilingual version

Print version: HK$68, Download version: Free
(Survey period: 6/2004-8/2004)

¢ Penetration of personal computer and
Internet

o Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of online Government services

Information technology security

Thematic Household Survey Report No. 21
Bilingual version

Print version: HK$63, Download version: Free
(Survey period: 6/2004-8/2004)

o Pattern of study in higher education

e Socio-demographic profile, health status and
long-term care needs of older persons
residing in domestic households

¢ Socio-demographic profile, health status and
long-term care needs of older persons
residing in institutions

Thematic Household Survey Report No. 22
Bilingual version

(Out of stock. Please refer to the Feature Articles
of Hong Kong Monthly Digest of Statistics 2007)
(Survey period: 11/2004-1/2005)

o Characteristics of Hong Kong residents

having resided / having stayed substantially
in the Mainland

Thematic Household Survey Report No. 43



Appendix 2 : Previously published
Thematic Household Survey Reports

8 Tkl A < e e i e v

= i (2 ETRRRG 0V o = 9
PR S
HI ﬂﬁ”g 3 fﬁ* Jod e TNEWS LBy
(FRFF AR §/2005 -8/2005)
AR Ex_T— T ?ﬁ;ﬁﬂjﬂk%@
A E K ‘#EJFHH

W%ﬁ””ﬁuﬁl ?ﬁd
il %]EUIFU“J f?lﬁd
i% R ELERI J [ b
- ARV ifd

e R
e ST

—,f%]‘fk*ﬁ;ﬁﬁ*{‘%‘?g_{pl LF—I%!;
Fl A SRS

I R A R
GohEF AR :'11/2004-1/2005)

o ffM] IR 14 %HJFIJ]?WEJ

oA f R

2 [ RGN 2T H 2 M
HI%?P G T i

FITIPES =yt of 52 o RS - g
(R B :'5/2005-7/2005)

o Tt [‘JfﬁF—[r]ﬂJ[‘E&ﬁJ

. &PJ?HEFIF'/F EREEE SRRl

o EEy [EEHL[

e ijjjg[l'ﬁ[/?rﬂ > b #Jﬁ EJ:%{L[F[
ﬁf@ﬁ*ﬁﬁﬂﬁr%‘ﬁa =AY
1L St

IR = Wb =5 o NS - i
(i ;JrﬁF 2/2005 -5/2005)

o JRH RS A T

o [EFIfEHE UFIJ[ Jﬁd

o [ARITE

o T BB O

= RETELE VTARE SR SV S SRR

-194 -

Thematic Household Survey Report No. 23
Bilingual version

Print version: HK$95, Download version: Free
(Survey period: 5/2005-8/2005)

o Penetration of personal computer and
Internet

o Knowledge of using personal computer and

Chinese input methods

Usage of personal computer

Usage of Internet service

Usage of electronic business services

Usage of electronic Government services

Information technology security

Pattern of playing electronic games

Thematic Household Survey Report No. 24
Bilingual version

Print version: HK$42, Download version: Free
(Survey period: 11/2004-1/2005)

o Pattern of using non-franchised bus services
o Understanding of the Basic Law

Thematic Household Survey Report No. 25
Bilingual version

Print version: HK$67, Download version: Free
(Survey period: 5/2005-7/2005)

o Experience of taking up residence in the
Mainland

o Pattern of owning / renting residential
properties in the Mainland

e Aspiration for taking up residence in the
Mainland

e Aspiration for owning / renting residential
properties in the Mainland

Thematic Household Survey Report No. 26
Bilingual version

Print version: HK$52, Download version: Free
(Survey period: 2/2005-5/2005)

Pattern of using health supplements
Keeping of pets by households
Pattern of smoking

Chiropractor consultation

Thematic Household Survey Report No. 43
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Thematic Household Survey Report No. 27
Bilingual version

Print version: HK$114, Download version: Free
(Survey period: 6/2006-8/2006)

e Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Digital entertainment

Thematic Household Survey Report No. 28
Bilingual version

Print version: HK$79, Download version: Free
(Survey period: 10/2005-12/2005)

o Pattern of using non-franchised bus services
e Needs of persons from the Mainland having

resided in Hong Kong for less than 7 years
o Cognitive function of older persons

Thematic Household Survey Report No. 29
Bilingual version

Print version: HK$100, Download version: Free
(Survey period: 11/2005-3/2006 and
6/2006-8/2006)

o Public views on education reform
o Enforcement of maintenance order

Thematic Household Survey Report No. 30
Bilingual version

Print version: HK$205, Download version: Free
(Survey period: 11/2005-3/2006)

e Health status of Hong Kong residents

Doctor consultation

Hospitalization

Dental consultation

Provision of medical benefits by employers /

companies and coverage of medical insurance

purchased by individuals

o Health status of institutional residents and
their utilization of medical services

Thematic Household Survey Report No. 43
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Thematic Household Survey Report No. 31
Bilingual version

Print version: HK$82, Download version: Free
(Survey period: 1/2006-5/2006)

e Crime and Its Victims in Hong Kong in 2005

Thematic Household Survey Report No. 32
Bilingual version

Print version: HK$160, Download version: Free
(Survey period: 7/2007-9/2007)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Thematic Household Survey Report No. 33
Bilingual version

Print version: HK$97, Download version: Free
(Survey period: 4/2007-6/2007)

o Pattern of using non-franchised bus services
e Public awareness of and perception on the
work of the Office of The Ombudsman

Thematic Household Survey Report No. 34
Bilingual version

Print version: HK$98, Download version: Free
(Survey period: 4/2007-6/2007)

o Public awareness and attitudes towards
developmental disabilities in children

Thematic Household Survey Report No. 35
Bilingual version

Print version: HK$100, Download version: Free
(Survey period: 7/2007-9/2007)

o Characteristics of Hong Kong residents

having resided / having stayed substantially
in the mainland of China
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Thematic Household Survey Report No. 36
Bilingual version

Print version: HK$70, Download version: Free
(Survey period: 12/2007-3/2008)

e Pattern of smoking
o Application of information technology

Thematic Household Survey Report No. 37
Bilingual version

Print version: HK$160, Download version: Free
(Survey period: 7/2008-9/2008)

o Penetration of personal computer and
Internet

Usage of personal computer

Usage of Internet service

Usage of electronic business services
Usage of electronic Government services
Information technology security

Thematic Household Survey Report No. 38
Bilingual version

Print version: HK$228, Download version: Free
(Survey period: 12/2007-3/2008)

e Experience of taking up residence in the
mainland of China

» Pattern of owning / renting residential
properties in the mainland of China

e Aspiration for taking up residence in the
mainland of China

o Aspiration for owning / renting residential
properties in the mainland of China

Thematic Household Survey Report No. 39
Bilingual version

Print version: HK$42, Download version: Free
(Survey period: 6/2008-8/2008)

o Racial Acceptance

Thematic Household Survey Report No. 40
Bilingual version

Print version: HK$50, Download version: Free
(Survey period: 6/2008-8/2008)

o Socio-demographic profile, health status and
self-care capability of older persons
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2 Jiakiel:hE <Icqs: IR A [?‘{ Thematic Household Survey Reports
2 R *'lﬁ’&ﬁ“f%‘g‘ FypA - ?F%F , F' Thematic Household Survey Report No. 41
H e S Bilingual version
HI ﬂﬁ’g ¥ fﬁf/‘ 4 T TREVN LY Print version: HK$82, Download version: Free
(FRFFHARH] ©° 2/2008-5/2008) (Survey period: 2/2008-5/2008)
. NPV EPRGTp « Health status of Hong Kong residents
. 1 « Doctor consultation
. é[‘?ﬁl 1 « Hospitalisation
o« FT F‘u /i i « Dental consultation
. %ﬁ PSS HL AT R R | PR E L R o e Provision of medical benefits by employers /
F' Nk [HBB i i g i companies and coverage of medical
. a:f[@‘i?[ﬁﬁ f JFH%& =R = B insurance purchased by individuals

¢ Knowledge, attitude and practice of medical

checkup
2R *'lﬁ’&ﬁﬁf%j EMIEE By Jfl?} Thematic Household Survey Report No. 42
Hl?'ﬁi’ EHES Bilingual version
HI ﬂﬁ’g ¥ fﬁ‘* o PUTL s TNEVY B Print version: HK$54, Download version: Free
(R EFHART 07 "12/2008-2/2009) (Survey period: 12/2008-2/2009)
o TGN LIV fIE « Importance of age factor in employment
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Means of Obtaining Publications and Other Statistical Products
of the Census and Statistics Department
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Website

Users may download statistical publications free
of charge from the website of the Census and
Statistics Department  (www.censtatd.gov.hk/
products_and_services/products/publications/

statistical_report/social_data/index.jsp).

Some publications of the Census and Statistics
Department are available in print versions and
are offered for sale online at the Government
Bookstore of the Information  Services
Department (www.bookstore.gov.hk).

Mail Order Service

A mail order form for ordering or subscribing to
print versions of publications is available in some
of the Department’s publications. Completed
form should be sent back together with a cheque
or bank draft covering all necessary cost and
postage. The order form is also available for
downloading from the website
of the Department (www.censtatd.gov.hk/produc
ts_and_services/other_services/provision_of stat
/mail_ordering_of publications/index.jsp).

Sales Centre

Print versions of publications and CD-ROM
products are available for purchase and
collection on the spot at the Publications Unit of
the Census and Statistics Department at the
following address :

19/F Wanchai Tower
12 Harbour Road, Wan Chai, Hong Kong.

Tel. : (852) 2582 3025
Fax : (852) 2827 1708

The Unit also provides a reading area where
users may browse through various publications
of the Department on display.
Publicity / educational leaflets and pamphlets of
the Department are also available for collection.
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M a.i I O rd e r FO rm (Applicable to print versions only)

To: Publications Sales Unit Please indicate
Information Services Department Price Month/Quarter/
4/F Murray Building Issue no. and Year
Garden Road Local Total
Hong Kong Per | postage no. of Total
Tel. :(852) 2842 8844 or copy | M)&® Total From To issue(s) | amount
(852) 2842 8845 (HK$) | (HK$) (HK$) required | (HK$)
Fax :(852) 2598 7482 (@) (b) (@) x (b)
1. Thematic Household Survey Report No.42 | 54.0 4.4 58.4 - -
(J33790042B0)
2. Thematic Household Survey Report No.43 | 74.0 16.4 90.4 - -
(J33790043B0)
3.
4.
5.
6.
7.
8.
9.
10.
I enclose a cheque (No. ) of HK$ for the payment of the above

order. (Note : The cheque should be crossed and made payable to "The Government of the Hong Kong
Special Administrative Region™ or "The Government of the HKSAR".)

Name : Title of post :
Name of organisation : Address :
Tel. : Fax :

Date : (DD/IMM/YYYY)

Notes: () For mailings to addresses outside Hong Kong, please do not send in a cheque now. The required postage will be advised upon receipt of
order.

() For an order of multiple copies of an annual or ad hoc publication with the same title, please consult the Information Services Department
about the required local postage. (Tel. : (852) 2842 8844 or (852) 2842 8845, Fax : (852) 2598 7482).

The information provided herein will only be used for processing your order of publications and will not be disclosed to parties which are not
involved in the processing. You may seek access to or correction of the information by addressing your request to the Publications Sales Unit,
Information Services Department, 4/F Murray Building, Garden Road, Hong Kong .
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