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Key Indicators of Business Use of Information Technology in 2013

FEEE Key indicator GETHEEER
Survey finding
(1) {50 A B S A A A8 B (i R 3] Proportion of establishments using 75.2%
computers
(2) #&FEEHEKAYE S Proportion of persons employed 62.9%

routinely using computers

(3)  f FH . Wk 4 1y A 95 B EE 31 Proportion of establishments using the 74.8%
Internet
(4) & A O R (8 &b H Proportion of  persons  employed 59.4%

routinely using the Internet

(5) BEEH4THFENREEALL Proportion of establishments with a web 26.4%
il presence

(6) EAH N1+ B A1 EE Proportion of establishments with an 16.1%

intranet

(7) BBEEREAYLEIENETE (BT Proportion of establishments receiving 4.3%
P E ) AR E AL LR B orders online (e-commerce sales)

(8) EBEAEHEEIEAETH(&E Proportion of establishments placing 14.9%
P B ) AUMERS B A BRI orders online (e-commerce purchases)

(9) f{F A I W 4 1Y 1% F% B5 Qi Lk Proportion of establishments using the

Bl > frfE AEAE] oy Internet by type of access:
(F) [E 4 e A8 (a) Fixed broadband 92.2%
() FENE SR (b) Mobile broadband 43.2%
() %41 (c) Narrowband 0.6%
(10) B A = 30 & Ik 48 45 1Y 14 1% B2 Proportion of establishments with a local 26.8%
iz EE A3 area network
(11) BB HN 4 oy it BEA LR 31 Proportion of establishments with an 4.9%
extranet
2013 FEE R TRGSEAIEE P v Survey on Information Technology Usage and

A AR S St A Penetration in the Business Sector for 2013
FEREPTHE BNSsTE Census and Statistics Department, Hong Kong Special Administrative Region
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Key indicator

Proportion of establishments using the
Internet by major type of activity:

(@) Sending and receiving e-mail 94.2%
(b) Getting information about 45.6%
goods or services
(c) Getting information from 44.2%
government organisations
Value of e-commerce sales as percentage 3.7%
of business receipts in 2012
Proportion of establishments with 55.9%
delivery of goods, services or
information online
Proportion of establishments  with 58.3%
receipt of goods, services or information
online
Proportion of establishments which 12.1%
experienced information security
incident(s)
Proportion of establishments using 45.5%
smartphones for business purposes
Proportion of establishments using cloud 7.0%
computing services
vi Survey on Information Technology Usage and

St HEER
Survey finding

Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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Background

1.1  The Office of the Government Chief Information
Officer commissioned the Census and Statistics
Department (C&SD) to conduct the "Survey on
Information Technology Usage and Penetration in the
Business Sector for 2013" during July to December 2013.
The last round of the survey was conducted in 20009.

1.2 This report releases the main findings of the 2013
survey. Reports on previous rounds of the survey can be
downloaded free of charge from the website of C&SD.
For details, please refer to Appendix B.

Survey objective

1.3 The survey aims to collect information relating to
information technology (IT) usage and penetration in the
business sector. The survey results provide useful
reference to the development of IT strategy in Hong
Kong.

Legislation

1.4  The survey is conducted under Part IIA of the
Census and Statistics Ordinance (Chapter 316). It is a
voluntary survey as notified in the Government Notice
No. 2099 in the Government of the Hong Kong Special
Administrative Region Gazette of 19 April 2013. The
Ordinance stipulates that the collected information
relating to individual establishments must be kept in strict
confidence. Only aggregate information, which does
not reveal details of individual establishments, would be
released.

1 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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Survey coverage

1.5 This is an economy-wide survey, covering all
major economic sectors except the agriculture, forestry
and fishing, and mining and quarrying sectors which are
negligible in Hong Kong. C&SD adopts the Central
Register of Establishments, which is a comprehensive
register maintained by the C&SD and updated according
to the records of the Business Registration Office of the
Inland Revenue Department, as the sampling frame for
this survey. The survey adopts Hong Kong Standard
Industrial Classification (HSIC) Version 2.0 for
classification of industries in the data collection and
presentation of survey findings.

Survey reference period

1.6 In order to obtain the latest information on IT
usage and penetration in the business sector, data
collected in the 2013 survey refer to the position of
enumeration in 2013, unless otherwise specified.

1.7  Inthe 2013 survey, the number of persons engaged
refers to the position as at end-June 2013. Information
on business receipts refers to the calendar year 2012, or a
12-month period between 1 January 2012 and 31 March
2013, according to the accounting practices of individual
establishments. For establishments which commenced
or ceased operation within their respective accounting
periods defined above, data collected cover the months
within this accounting period during which the
establishments were in operation.

2 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region



| &= &

I Introduction (cont'd)

il Ee

1.8 EIHLET IR ARV 2 Se AT
EHR TG > RRFIEHENE TG -
20134FE 4t s & — Ll 775 469RI TR
BT - MBS HEAIEER
R R TS TH A AT A A e [ P Y AR B A
HUEY 5297 400f] -

BRHEE

1.9 & R201347 A #) & &7 7 5& i
EAYERE AL - P BREI B EZE
HLUREBECEZHMEANNER » LER
R 2R AR - BEREM
RSy > R ZEI R R A
4073 e > MR AE 2 B & 1 N BUEGEET
N AERNA 1372 i - RAEFL
o] FE Ay AR B AL B H Ry 24 - TR E
F B2 B (0] JE R 4 99% -

Bkt E

1.10  HZZ[EH G &G B il EF
fx e B SR 1 > THEEITRERTAE - &
e UEERERNERZETEE
BHBBEO B RAEN - BEEW
AR —HEVEE > AR AR EHE
SCEIG A R B AL LUE T B -

2013 AEEEAVRHRAE TRGSEAV I
T h A i
EHRRITHE BUFGETE

Sampling design

1.8  The sampling frame for the survey was stratified
by industry group, and within each industry group, by
employment size. A total of 5469 establishments were
selected for enumeration in the 2013 survey. The total
number of establishments falling within the scope of the
survey was estimated to be around 297 400 based on the
results of the survey.

Data collection

1.9 Questionnaires were mailed to the selected
establishments in early-July 2013. Interviewers
visited/telephoned respondents to verify the information
in the completed questionnaires and assisted them in
completing the questionnaires if necessary. By the end
of the data collection period, 4 073 establishments were
successfully enumerated, whereas 1372 could not be
located or were found to be inactive in the survey
reference period. The number of establishments that
failed to respond was 24. The overall response rate of
the survey was around 99%.

Data processing

1.10 Completed questionnaires received were subject
to thorough checking by statistical staff and detailed
validation checks by computer before tabulation. Such
checking covered completeness of entries, consistencies
among data items and credibility of reported data. For
dubious entries or inconsistencies in the reported data,
clarifications were made with respondents by phone or by
field verification visits.

3 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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Reliability of the estimates

1.11  Results of the survey are subject to sampling and
non-sampling errors. The estimates contained in this
report are based on information obtained from a
particular sample, drawn from the sampling fame. In
statistics, a number of samples could be generated from
the sampling frame using the same sampling design.
Estimates derived from different samples may differ from
each other. Sampling error is a measure of these
variations and is thus a measure of the precision of an
estimate derived from the particular sample in estimating
the population parameter to be measured.

1.12 A 95% confidence interval (Cl) for a statistical
variable is bounded by upper and lower limits which are
two standard errors respectively above and below the
sample estimate. If similar confidence intervals are
constructed for different samples of the same size
selected using the same sampling method, one would
expect that 95% of them will cover the true value of the
variable.

4 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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113 R & Frag v ay £ 2 & 85 Ery 1.13  The upper limit and lower limit corresponding to
BWEEEM E - TREAT the 95% CI of the estimates of key variables in this report

are given below :

95% E (5 & [H

T EHE i {5 95% Confidence interval
Key Variable Estimate TR R
Lower limit Upper limit
Proportlon of establlshments using computers
(5 FE 72 Bt 4 1 4 180 BEL o L 51 74.8% L.7% 77.9%
Proportion of establishments using the Internet
B 484617 1F (I e B fir EE 51 26.4% 23.7% 29.1%
Proportion of establishments with a web presence
I B TR S 4 I T LY B EL ) 4.3% 3:3% 5:3%

Proportion of establishments receiving orders online
(e-commerce sales)

75 B T 6 450 3T LM L i L 51 14.9% 12.8% 17.0%
Proportion of establishments placing orders online
(e-commerce purchases)

5 TR 48 460 8 15~ BTSSR0 B 1 55.9% >2.1% >9.1%
fir &A1

Proportion of establishments with delivery of goods,
services or information online

B TG 4B 0 I 0 ~ MRS SR i e 58.3% 55.0% 61.6%
fir EE I

Proportion of establishments with receipt of goods,
services or information online

2013 FEE R TRGSEAIEE P 5 Survey on Information Technology Usage and
I SRR 4T & n Penetration in the Business Sector for 2013
ERENTHE BURGsTE Census and Statistics Department, Hong Kong Special Administrative Region
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1.14 B B fir o Homh 5 AN B R/
B~ op B R R BB B = (B A - 5F
Har

Notes to statistical tables

1.14  Establishments are categorised into small,
medium and large establishments according to their
number of persons engaged as follows:

T B fir F AL I N

Size of establishment No. of persons engaged
Industry Sector Small Medium Large
Manufacturing <10 10-99 >100
Pethice 2
Non-manufacturing <10 10-49 > 50

115 AHEHFHFRANSAHRNEE
Ar

- R#EH
§ /Dj20.05%

1.16 R 0UE T AR R o {51 B =
H oy EEZ ] e A S R E# -

1.15 The following symbols are used in tables
throughout this report:

- not applicable

§ less than 0.05%

1.16  Figures or percentages of components may not
add up to the respective totals owing to rounding.

Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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Il Major Survey Findings
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Chart 2.1
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waste management
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Construction
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accommodation and food services
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Transportation, storage and courier services
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Information and communications
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Financing and insurance, real estate,
professional and business services
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Social and personal services
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Business use of computers and the Internet
and web presence

2.1  Based on data collected through the 2013 survey;, it
was estimated that a total of around 297400
establishments fell within the scope of the survey.

2.2 In 2013, 75% of the establishments in the business
sector used computers. Analysed by industry sector, the
proportion of establishments using computers was higher
in the information and communications (100%),
financing and insurance, real estate, professional and
business services sector (92%) and was lower in the
social and personal services sector (57%). (Table 1.1
and Chart 2.1)

AT S B B o Y B R R

Penetration rate of computer by industry sector

10 20 30 40 50 60 70 80 90 100

R ERAL LR RG] (H2ER)
Proportion of establishments (%)

7 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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2.3 Analysed by employment size of establishments,
almost all large establishments used computers. The
proportion of establishments using computers was also
high for medium-sized establishments (94%). On the
other hand, around 72% of small establishments used
computers. (Table 1.1)

2.4 Internet is widely used in the business sector of
Hong Kong. Around 75% of all establishments used the
Internet.  Analysed by industry sector, the proportion of
establishments using the Internet was higher in the
information and communications sector (100%) and was
lower in the transportation, storage and courier services
sector (54%). (Table 1.1 and Chart 2.2)

FOTRENH TN EREE kR

Penetration rate of Internet by industry sector

10 20 30 40 50 60 70 80 90 100

GRS ERALAVEEST (EorEE)

Proportion of establishments (%)
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2.5  Analysed by employment size of establishments,
the proportion of establishments using the Internet was
higher for large establishments (99%) than medium
establishments (90%) and small establishments (72%).
This reflected that the Internet had become an important
means of communication, particularly in large and
medium establishments. (Table 1.1)

2.6 Business web presence refers to having a
website/webpage or presence on another entity’s website
(including a related business). It excludes inclusion in
an online directory and any other web pages where the
business does not have substantial control over the
content of the webpage.

2.7 About 26% of the establishments had a web
presence.  Among the major industry sectors, the
proportion of establishments with a web presence was
higher in the information and communications sector
(58%) and was lower in the construction sector (10%).
(Table 1.1 and Chart 2.3)

P BITRERNEONESEEL kR

Penetration rate of web presence by industry sector
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2.8  frtRREE AR E NBCEN o 2.8 Analysed by employment size of establishments,

Mo REIHE RS B (7 B A M & F L1 the proportion of establishments with a web presence was
(87%) - HHEEE hAUMEREBE i (60% ) much higher for large establishments (87%) than medium

FoNRURERE R AL (21%) AYELBI R -
(%£1.1)

2.9  TE2013%F - L927%HIHEME R A
Jo B Sk A 48 (E B RS A - BRI = BT T
ERAEMMENFE (57%) - A EHE

ok 4 & H B AR B A R DR BUAR AR B AL By
E (71%) - EREE S o AR B
(61%) MI/NEIRERSERAL (21%) -
(F17R[E2.4)

2.10  £J16%Hy RS B AL BA IR - (F
IR EL R BN A4S - KAV RE BRI B A
Pt A B EE 1] (68% ) 8z v AU B g BEL A7
(39%) FI/NRIBERSEE ML (12%) &yis -
(F17R[E2.4)

B 2.4
Chart 2.4

ALY EEE] (F2ER)
Proportion of establishments (%)

establishments (60%) and small establishments (21%).
(Table 1.1)

2.9  In 2013, there were 27% of the establishments with
a local area network (LAN) for sharing resources. The
proportion was higher in the information and
communications sector (57%). Having LAN connection
was also more prevalent in large establishments (71%)
than in medium establishments (61%) and small
establishments (21%). (Table 1.7 and Chart 2.4)

2.10  There were around 16% of the establishments
with intranet for intra-company network communication.
The proportion was higher in large establishments (68%)
than medium establishments (39%) and small
establishments (12%). (Table 1.7 and Chart 2.4)

P IEFEAEMESNEERN o

Major types of computer network ¢ used by business

30 26.8
2

0 16.1
10 8.1

49
0
JE I ek A 4% A4 B A AR SNERAE
Local area Intranet Wide area Extranet
network (LAN) network (WAN)

) F— PR A ER R 20— (R R R R 4E 4 -

An establishment may adopt more than one type of computer network at the same time.
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2.11  The adoption of extranet for sharing business
information with external parties was still rather limited.
There were only 5% of the establishments with an
extranet. The adoption of extranet was relatively more
common in large establishments, with a penetration rate
of 30%. Apart from the cost considerations, technical
complexity involved in extending the network to external
organisations, customers and suppliers etc. was also a
limiting factor of adoption of extranet. (Table 1.7 and
Chart 2.4)

Electronic commerce and electronic business

(@) E-commerce sales: establishments receiving orders
online

2.12  In this report, e-commerce sales transaction refers
to sales of goods or services through orders received
online by establishments via computer-mediated
networks, such as Internet (including mobile networks),
extranet and electronic data interchange (EDI). The
goods or services are ordered over those networks, but the
payment and ultimate delivery of the goods and services
may be conducted online or offline. On the other hand,
orders which are cancelled and not completed, and orders
made by manually typed e-mail, telephone calls or
facsimile are not regarded as e-commerce sales.

2.13  Around 4% of the establishments had received
sales orders online in the 12 months before enumeration.
The proportion for the information and communications
sector was higher at 18%. (Table 2.1)

11 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
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(b) E-commerce purchases:
orders online

establishments placing

2.14  E-commerce purchases transaction refers to
purchases of goods or services through orders placed
online by establishments via computer-mediated
networks, such as Internet (including mobile networks),
extranet and electronic data interchange (EDI). The
goods or services are ordered over those networks, but the
payment and ultimate delivery of the goods and services
may be conducted online or offline. On the other hand,
orders which are cancelled and not completed, and orders
made by manually typed e-mail, telephone calls or
facsimile are not regarded as e-commerce purchases.

2.15 Around 15% of the establishments had placed
purchase orders online in the 12 months before
enumeration. E-commerce purchases were more
prevalent in large establishments (31%). (Table 2.1)

(c) Establishments with delivery of goods, services or
information online

2.16  In this report, an establishment is regarded as
engaged in delivery of goods, services or information
online through:

- Receiving orders online or through e-mails

- Providing customer services through e-mail
notification or web presence, including offering price
and product information, information on available
account credit, product configuration, etc.

- Online delivering content or services in digitised form,
e.g. reports, software, music, videos, computer games,
as well as online services, such as computer-related
services, or information services

- Submitting forms or information online to the
Government and related organisations

12 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
Census and Statistics Department, Hong Kong Special Administrative Region
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2.17  About 56% of the establishments had delivered
goods, services or information online in the 12 months
before enumeration. The proportion was higher in the
information and communications sector (87%).

(Table 2.1)

(d) Establishments with receipt of goods, services or
information online

2.18 An establishment is regarded as engaged in

receipt of goods, services or information online through:

- Getting information about goods or services online or
through e-mails

- Getting information online from the Government and
related organisations (including downloading forms
from websites)

- Online receiving content or services in digitised form

2.19 Some 58% of the establishments had received
goods, services or information online in the 12 months
before enumeration. Analysed by industry sector, the
proportion was higher in the information and
communications sector (93%). (Table 2.1)

Information technology security

220  Among those establishments which had
implemented IT security measures, 89% of them had
introduced "regular update of virus checking/anti-virus
software”, 83% had built "firewall", and 76% had put in
place "regular backup of data critical to the business’s
operation”. (Table 3.1 and Chart 2.5)

13 Survey on Information Technology Usage and
Penetration in the Business Sector for 2013
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B25 @ TEHERMRAETAMKRARZEMNEZST o
Chart2.5 : Major types of information technology (IT) security measures g
adopted by business
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An establishment may implement more than one type of IT security measure at the same time.
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Chart 2.6
business

ALY EEE] (H2ER)
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2.21  Information security incidents include computer
virus attack, denial of service, hacking, theft of
information, leakage of information, etc.

2.22 Around 12% of the establishments had
experienced information security incident(s) in the 12
months before enumeration. (Table 3.3)

2.23  Analysed by type of information security
incident, around 78% of the establishments had
encountered “computer virus" attacks. This was
followed by "denial of service" (27%) and "hacking"
(17%). (Table 3.3 and Chart 2.6)
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Major types of information security incidents o experienced by

80
78.0
70
60
50
40
30 26.6
20 16:9
10
2.2 1.6
0 [ —
B FH o A 75 HBERA ezl L) =torireod
Computer Denial of Hacking Leakage of Theft of
virus service information information

) F TR AT B 2 T RN RS -

An establishment may experience more than one type of information security incident during the period.
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Business adoption of information and

communication technology

2.24  Cloud computing is the delivery of computing
resources (hardware and software) by a party (the service
provider) over the Internet to a user. The survey results
showed that around 7% of the establishments used cloud
computing services. (Table 4.1)

2.25 Analysed by industry sector, the proportion of
establishments using cloud computing was higher in the
information and communications sector (30%), followed
by the financing and insurance, real estate, professional
and business services sector (15%). (Table 4.1)

2.26  Analysed by employment size of establishments,
a higher proportion of large establishments (18%) than
medium establishments (12%) and small establishments
(6%) had used cloud computing. (Table 4.1)

2.27 In 2013, around 45% of the establishments used
smartphones for business purposes. Among the various
types of smartphone usage, 91% of the establishments
using smartphones for business purposes usually used

smartphones for "making phone calls”, followed by
"sending or receiving e-mail" (74%). (Table 4.9)
16 Survey on Information Technology Usage and
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Table 1.1  Business use of computers and the Internet and web presence

G ER A BRI ST (B orEE)

Proportion of all establishments (%0)

W EAI B H EF S £ B4 BAPGERE
No. of establishments Using Using With a
computers the Internet web presence
7 EITEERE Y
By major industry grouping
BE - B - BRRAREEYER 9193 66.0 64.6 15.2
Manufacturing, electricity, gas, and waste
management
ey 20 382 66.4 76.4 9.9
Construction
HEHOES - #LEREE  FEK 143 467 76.1 75.3 27.3
& B A s
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R IR TS 22 202 59.9 53.7 17.4
Transportation, storage and courier services
AR 8 699 99.7 99.7 57.9
Information and communications
il R OB~ SthEE - FESE KR AR 55 080 92.1 88.4 29.2
Financing and insurance, real estate,
professional and business services
ESR =S e PN TS 38 422 57.4 61.5 28.6
Social and personal services
FERLE AN BHAIE Sy
By employment size
PaCitl 6 186 99.0 98.9 86.9
Large
thy 32 540 93.9 90.3 60.4
Medium
JINEY 258 718 72.2 72.2 20.7
Small
dast 297 444 75.2 74.8 26.4
Total
2013 FRHEAT TR sE I E F 5 17 Survey on Information Technology Usage and
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Table 1.2  Major types of computer software application/system used by business

157 5 P BB SRy
WEEAAIEESe
(BEZER)
ERSE G, 2% o Proportion of establishments
Type of computer software application/system () using computers  (%0)
C e 84.4
Computer security and anti-virus
gat R 32.9
Accounting and finance
e HE R (BN & Es ) 151
Industry specific software
(e.g. point of sale software)
EELE RS S et T ey s 10.9
Computer-aided design/computer-aided
manufacturing (CAD/CAM)
HFRMAEE 8.0
Customer relationship management (CRM)
LEEEH (FIUFEE - BEK 5 7.6
R E L 250 )
Supply chain management (e.g. inventory,
warehouse and/or transport management system)
sHEEETH 4.4
Project management tools
ANITEREHE /553 4.3
Human resources management/training
REE AT H] 35
Enterprise resource planning (ERP)
(1) FEHEEEAATER A2 N — (SR ERSE R 4 -
An establishment may use more than one type of computer software application/system.
(2) 20134 FI BB M AV AR R A SE B £l 51 F5 223 535 -
The total number of establishments using computers was estimated at 223 535 in 2013.
20135 SRR AE T R 2R F IS 18 Survey on Information Technology Usage and
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Table 1.3  Major reasons ) of business for not using computers

157875 F B IS RIS B AL A9 EE Bl (E43ER)

Proportion of establishments not using computers (2 (%0)

BREBKRRZR BR= A BISEGK A THEZOAE
DISZRFAEHERS BIEARHR RENEE A/ AEEES
e F B HET B £ WAL
Lack of practical Lack of Costly in  Lack of know-how
use for a sound personnel who procuring for beneficial
business case of are familiar computer adoption/
adoption of with using hardware and acquisition of
computers computers software computers
X B TR R E
By major industry grouping
UG - B PR KEEYEH 87.7 30.9 2.9 2.4
Manufacturing, electricity, gas, and waste
management
ey 95.8 26.9 0.0 0.0
Construction
HEHOHE S - #IBRTE > FEK 83.3 32.9 11.9 3.0
ek
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B K IR S 90.0 29.8 9.6 0.0
Transportation, storage and courier services
Al R 100.0 0.0 0.0 0.0
Information and communications
Bl s R ~ EE ~ BESE R RS 75.3 25.4 75 0.0
Financing and insurance, real estate,
professional and business services
& B AE AR 86.2 25.9 4.1 3.7
Social and personal services
AL A BAE RIE >
By employment size
yoeinl 20.6 5.4 3.6 0.0
Large
=P 100.0 4.6 0.2 0.0
Medium
JINEY 85.3 30.6 8.4 2.4
Small
st 85.6 29.9 8.1 2.3
Total

(1) FEHEREEA AT LIA 25— (8 A A (8 2R -
An establishment may have more than one reason for not using computers.
(2) 20134744 {3 I BRI AR A B (U Y SR B A5t R 73 909 -

The total number of establishments not using computers was estimated at 73 909 in 2013.

2013 FRHEAT TR sE I E F 5 19 Survey on Information Technology Usage and
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Table 1.4  Major types of access @) to the Internet by business

G BB BRI R AL LR BT (B tE)

Proportion of establishments using the Internet (%6)

{58 F EL B4 F= FI  HMARS
HKEENEE EEEE RERE RER® W REEE IR
No. of establishments Fixed 3G 4G Other mobile Narrowband
using the Internet  broadband connection

FEETRAERIE Y
By major industry grouping
B ) RRNEEYER 5939 89.6 25.1 8.2 0.2 0.0
Manufacturing, electricity, gas, and waste
management
s 15581 85.0 61.4 12.5 0.1 0.0
Construction
EHOHE S #RRTE - EEK 107 974 93.6 314 14.2 0.6 0.4
=il e g
Import/export, wholesale and retail trades,
and accommodation and food services
i~ BRI 11914 94.2 33.1 11.2 5.1 §
Transportation, storage and courier services
AR 8676 95.4 41.7 22.7 17 0.6
Information and communications
RN OREE ~ M - BESE K pE RS 48 669 95.9 28.9 224 0.3 1.5
Financing and insurance, real estate,
professional and business services
e R E A RS 23 645 81.4 255 204 1.2 8
Social and personal services
e YN e hillk- ey
By employment size
KA 6121 98.3 37.7 17.3 1.5 1.1
Large
==y 29 394 98.2 25.8 12.9 0.7 0.3
Medium
JNEY 186 884 91.1 33.6 17.1 0.8 0.6
Small
{a=t 222 399 92.2 32.7 16.6 0.8 0.6
Total

(1) F—(EH AR B AL rT SR 7 — AT -

An establishment using the Internet may select more than one type of access.

2013 FRHEAT TR sE I E F 5 20 Survey on Information Technology Usage and
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Table 1.5 Major types of usage @ of the Internet by business

A {5 FH LR R B AL A EEBT (B 20EED

Proportion of establishments using the Internet (%)

R

Communications

LEBERSN G
WRE ZREEE BRI TR AT
FELE RS E Hirz2Za0 it 341 BB
Sending or Telephoning Posting Video Virtual private
receiving over the information conferencing network tunnelling
e-mail  Internet/VolP or instant or remote access
messaging
7 EITREERE Y
By major industry grouping
BUG B MRKEEYEE 93.1 23.1 20.8 8.0 0.3
Manufacturing, electricity, gas, and waste
management
s 95.0 23.6 15.7 7.7 0.3
Construction
EHOE S - ##REE - EEk 95.3 25.9 18.7 9.8 1.4
fE B AR s

Import/export, wholesale and retail trades,
and accommodation and food services

gy ~ B R 80.8 24.4 10.5 2.8 2.4
Transportation, storage and courier services

Eal R ER 98.3 49.6 43.6 27.8 6.5
Information and communications
Rl Prbg ~ HE - BE3E g A AR 94.0 25.1 21.7 12.1 1.7

Financing and insurance, real estate,
professional and business services

& 5 E AR 94.5 18.9 27.2 4.4 1.2
Sacial and personal services

g YN il Py

By employment size

KA 91.9 29.1 394 331 16.5
Large

mapiil) 97.7 29.4 271.7 13.2 4.3
Medium

JINEY 93.7 24.9 18.9 8.6 0.7
Small

dast 94.2 25.6 20.7 9.9 1.6
Total

(1) F—EER AR B nE RS Y —IH AR -

An establishment using the Internet may select more than one type of usage.
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Table 1.5 Major types of usage @) of the Internet by business (cont'd)

1668 B BRI BB R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

EHRETERS
Enquiries and financial transactions
LB R
REHIE A 8 LIRTT ERREE
Getting information about Internet banking Accessing other
goods or services financial services
T E TRERE Y
By major industry grouping
8BS - E - MRNEEYEHE 41.3 39.7 4.4
Manufacturing, electricity, gas, and waste
management
fEcyid 29.9 25.3 0.5
Construction
HEHOE S - #BRTE - FEk 45.1 46.9 45
ek
Import/export, wholesale and retail trades,
and accommodation and food services
i B R IR S 59.7 39.5 5.8
Transportation, storage and courier services
&l s mER 59.9 56.3 8.9
Information and communications
Rl R ORRE - M~ FSE R ARG 51.2 49.5 12.0

Financing and insurance, real estate,
professional and business services

& R AE AR 35.7 26.7 0.4
Social and personal services

HERLSE AN BAH Bl #7)

By employment size

Y 53.4 53.0 7.8
Large

=apil| 51.1 47.7 7.2
Medium

JNEY 445 42.6 5.4
Small

4=t 45.6 43.6 5.7
Total

(1) F—(EH TR B R Y — TR -

An establishment using the Internet may select more than one type of usage.
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Table 1.5 Major types of usage @) of the Internet by business (cont'd)

1568 F B ERI B R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

TIBHEE, HE REEE
Marketing/sales and purchasing activities
PRI PEXEhn .~ B AL XK LI EREm
FIR% REBWETE REFETE KRBT REan REBHINC

Providing Placing Receiving Making Delivering Receiving
customer orders for orders for payments of products payments of
services goods/ goods/ goods/ online goods/
services services services services
BEE TR RE
By major industry grouping
S - E - MMRNEEYEHE 32.3 43.9 34.4 13.2 5.2 3.5
Manufacturing, electricity, gas, and waste
management
ey 37.0 36.8 19.6 12.3 23.0 0.0
Construction
HEHOES - fHAREE > (FEK 47.7 437 43.9 15.5 10.6 9.2
& B RS
Import/export, wholesale and retail trades,
and accommodation and food services
i B RIS 41.4 29.8 25.7 2.8 2.8 9.9
Transportation, storage and courier services
&l saER 66.8 64.4 48.8 50.4 28.7 20.3
Information and communications
Sl e PR ~ g ~ BREE K RE RS 32.7 32.3 22.0 18.7 13.4 2.8

Financing and insurance, real estate,
professional and business services

& B Al N 31.8 29.6 17.9 17.6 18.5 6.0
Social and personal services

LA BRI

By employment size

il 53.2 43.0 313 24.0 25.2 13.0
Large

=apid 55.8 46.5 36.4 24.8 17.3 9.9
Medium

JNEY 39.4 38.1 33.2 15.3 12.0 6.5
Small

e 42.0 39.3 33.6 16.8 13.1 7.1
Total

(1) (A TR B R Y — TR -

An establishment using the Internet may select more than one type of usage.
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Table 1.5 Major types of usage @) of the Internet by business (cont'd)

1568 F B ERI B R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

LN rg v e SR )
Interacting with government organisations
BT TEEE 48 LEE G BT 1S
Vs 2= G BUE 215 BRENTZRRE G LT3
Getting information Downloading or Completing or Making online
from government requesting lodging government payment to
organisations  government forms forms online government
organisations
B EE T RE
By major industry grouping
#g ~ B - VRAKNEEYEH 44.1 44.7 17.3 7.2
Manufacturing, electricity, gas, and waste
management
i 40.9 31.9 1.7 3.8
Construction
HEHOES - #tEEREBE > FER 41.9 38.2 23.2 8.3
ek
Import/export, wholesale and retail trades,
and accommodation and food services
iy~ B IR AR 62.5 53.5 30.9 2.5
Transportation, storage and courier services
Hafl s mEf 55.8 48.3 27.0 18.6
Information and communications
TRl R ORbE ~ R - B2 K IR 43.2 41.6 20.9 10.1

Financing and insurance, real estate,
professional and business services

e R AE AR 450 420 21.7 9.7
Social and personal services

LA B RIE

By employment size

yCi) 60.0 55.5 36.9 8.4
Large

==Fiil} 61.9 59.2 34.2 10.2
Medium

JNE 40.9 36.8 19.4 8.3
Small

g 44.2 40.3 21.9 8.6
Total

(1) R TR RO TR Y — TR -

An establishment using the Internet may select more than one type of usage.
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Table 1.5 Major types of usage @) of the Internet by business (cont'd)

1568 F B ERI B R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

HAh 55T
Other business activities
R B TH

Recruitment of employees Staff training
2 ERITRERIE Y
By major industry grouping
BUE ~ B MR NKEEYEH 15.7 0.9
Manufacturing, electricity, gas, and waste
management
fedic 14.8 0.8
Construction
HEHOES - #LEREE  FEK 214 3.8
& B s
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B SRR 13.7 1.6
Transportation, storage and courier services
AR 30.1 11.3
Information and communications
SRl SRR~ S - B R P R AR 24.0 5.9

Financing and insurance, real estate,
professional and business services

e KB AR 30.9 5.3

Social and personal services

s e YN Sl Py

By employment size
KT 59.3 22.8
Large

== iall 47.5 12.3
Medium

INEY 17.1 2.4
Small

daxt 22.3 4.3
Total

(1) H—EER TR B TR RS Y — T AR -

An establishment using the Internet may select more than one type of usage.
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Table 1.6 Major reasons () of business for not using the Internet

EIA 5 A BB B A BV EE Bl (E53ER)

Proportion of establishments not using the Internet () (%)

RARERAR AT A
PASTRFAESEH £ BRZREBE EREEYE  EAEBERS
FE& P LR AR %5 BENET RENRAES W SRAXERER

Lack of practical use Lack of personnel Costly inusing  Lack of know-how
for a sound business  who are familiar  Internet services for beneficial
case of adoption of  with the Internet adoption of Internet
Internet services services
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 83.5 26.2 0.0 4.9
Manufacturing, electricity, gas, and waste
management
s 100.0 0.0 0.0 0.0
Construction
EROES -~ #E3ELEE - FEK 87.2 26.4 5.6 5.0
B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ B R 99.2 25.8 0.0 0.0
Transportation, storage and courier services
&l A ER 100.0 0.0 0.0 0.0
Information and communications
Rl R OB~ thEE - FESE K F AR 96.4 25.8 5.1 4.7

Financing and insurance, real estate,
professional and business services

(A= P [EVNIEE 92.4 29.1 4.8 4.1
Social and personal services

g YN Sl Py

By employment size

A 96.7 5.1 3.3 0.0
Large

=aFil| 94.9 12.7 0.1 2.0
Medium

JINE 91.1 25.6 4.2 3.9
Small

dast 91.3 25.1 4.0 3.8
Total

(1) F— s B mTEE R 20 s — (I SR AT T A (5 FH L B -
An establishment may select more than one reason for not using the Internet.
(2) 2013472 (3 I A I A vt BE AL Y A B At B 75 046 -

The total number of establishments not using the Internet was estimated at 75 046 in 2013.
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Table 1.7 Major types of computer network () used by business

IS R A BRI ELST (F53ER)

Proportion of all establishments (%0)

BARMESMES R ANBE BAREESSES  BAIBE
With a local area With an With a wide area With an
network (LAN) intranet network (WAN) extranet

#EEITRAERIE

By major industry grouping

8BS - B MRKEEYER 19.8 13.7 3.6 5.7
Manufacturing, electricity, gas, and waste
management

fEEyic 27.6 6.4 9.6 6.7
Construction

EHOES - RREE > FER 25.8 15.3 6.6 4.0
B AR

Import/export, wholesale and retail trades,

and accommodation and food services

g ~ R R AR R 26.3 6.0 3.0 2.7
Transportation, storage and courier services

Eal R ER 57.3 34.0 21.2 16.6
Information and communications

ERL R bRk ~ HthE ~ I R RS 31.6 24.6 14.2 5.8
Financing and insurance, real estate,
professional and business services

e P4 [EUNIEE 18.1 14.5 5.0 4.6
Social and personal services

g YN Sl Py

By employment size

AHY 71.1 67.5 44.1 29.8
Large

=aFil| 61.3 38.8 16.0 15.5
Medium

JNEY 21.4 12.0 6.2 3.0
Small

“EET 26.8 16.1 8.1 4.9
Total

(1) F— R mT SRR 2 0 — T B A A -

An establishment may select more than one type of computer network.
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Table 1.8 Proportion of persons employed routinely using computers/the Internet

KHEERAEN ThEESES (o0t

Proportion of persons employed routinely using :

B A

Computers the Internet
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 44.8 38.6
Manufacturing, electricity, gas, and waste
management
feyic 47.2 54.4
Construction
EHOE S - ##REE - EEk 60.0 54.7
e B AR
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ B R 55.4 53.1
Transportation, storage and courier services
&l s mE 92.0 88.4
Information and communications
Rl R OB~ SthEE - FESE KR AR 70.0 65.1

Financing and insurance, real estate,
professional and business services

[IR=PdEPNGFZE 67.9 67.4
Social and personal services

b PN SNl

By employment size

Nt 62.1 56.9

Large

Ay 63.8 60.8

Medium

s\ 63.5 63.4

Small

4aEt 62.9 59.4

Total
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Table 1.9 Mode of website/webpage of business

G B AREFERTM A RIELS] (TR

Proportion of establishments with a web presence (%)

BAPEGEEN WEmeE LS BrES—ME
R E HydEeh, #H ERR Lk
No. of establishments Website/webpage Presence on another
with a web presence owned by firm entity's website
B TRERE Y
By major industry grouping
UG - B PR KEEYEH 1399 97.7 2.3
Manufacturing, electricity, gas, and waste
management
iy 2011 99.4 0.6
Construction
FEHOHES - fLRELTE - EEK 39 176 91.6 8.4
ek

Import/export, wholesale and retail trades,
and accommodation and food services

i B R IR S 3858 85.7 14.3
Transportation, storage and courier services

Eafl SEf 5040 97.8 2.2
Information and communications
Rl Rl ~ HE - B3E R RS 16 072 98.9 1.1

Financing and insurance, real estate,
professional and business services

& B RS 10 983 88.4 11.6
Social and personal services

FEEEE A BH BI# 7y
By employment size
it 5373 94.0 6.0
Large
=8P} 19 665 93.8 6.2
Medium
JINFY 53501 92.7 7.3
Small
4t 78 539 93.0 7.0
Total
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Table 1.10 Major features @) of website/webpage of business

TG B ARG RILER] (F5EE)

Proportion of establishments with a web presence (%)

REMEBIEER R
REHIER (HRE HAEE W
EEERET) EEEEHR BAHER
Providing information Facility for collecting Integration with social
on the firm and goods/ customers’ information media
services offered online
(both for use by
customers and staff)
7 EITEERE Y
By major industry grouping
8BS - B MRNEEYER 99.2 45.9 33
Manufacturing, electricity, gas, and waste
management
fedic 100.0 7.8 3.9
Construction
HEHOES - #fAEE > EEK 99.9 41.2 21.6
fE B AR s

Import/export, wholesale and retail trades,
and accommodation and food services

i~ B SRR 100.0 35.5 17.4
Transportation, storage and courier services

&kl 99.8 32.1 42.1
Information and communications

B PRl sthEE ~ BSE R RS 99.6 43.0 14.2

Financing and insurance, real estate,
professional and business services

& S E RS 100.0 30.2 25.8
Social and personal services

e PN EERIE b
By employment size

KT 99.7 45.8 30.8
Large

maial] 99.8 35.2 20.0
Medium

JNE 99.8 38.8 20.4
Small

Haxt 99.8 38.4 21.0
Total

(1) F— AR v 2 0 — (R -

An establishment may select more than one feature.
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Table 1.10 Major features (1) of website/webpage of business (cont'd)

15 RA MG AR EATRIEES] (Fotb)
Proportion of establishments with a web presence (%0)
TRELBHFFARR A4 LETHE BH BT
BOREEER /TR /& WEMERY REELEERE
Providing  Facility for online Facility for delivery  Provision of online
information about ordering/reservation of goods or services  after-sale support
privacy or security /booking offered by firm

B EEITRARIE

By major industry grouping

B T AR R E R 5.6 10.9 2.2 8.4
Manufacturing, electricity, gas, and waste
management

ey 1.4 37.6 17.6 0.1
Construction

EHOES ~ {itENEBE > (FEK 19.6 19.6 12.7 175
B iR

Import/export, wholesale and retail trades,

and accommodation and food services

i B IR 19.1 6.4 11.1 18.1
Transportation, storage and courier services

Hafl R e 34.8 36.2 14.6 375
Information and communications

R Rk~ st ~ BSE R R 13.8 6.1 20.6 7.1
Financing and insurance, real estate,
professional and business services

& R A AR 15.3 10.0 23.7 10.0
Social and personal services

TEEESE AN BH R
By employment size

N 323 18.1 34.3 175
Large

th7Ey 21.0 18.3 12.8 17.0
Medium

JINEY 15.5 15.3 15.1 14.0
Small

dast 18.0 16.2 15.8 15.0
Total

(1) F—t¥tm AL n B 2 0 — (R -

An establishment may select more than one feature.
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Table 1.10 Major features (1) of website/webpage of business (cont'd)

TG B ARG RILER] (F5EE)

Proportion of establishments with a web presence (%)

A RAE PR R A RMGRED
A AR B B 48 B AR HERE
Facility for online payment Facility for customising Access via wireless
webpage or information mobile devices
provided for repeated
customers
B ETHRAERE Y
By major industry grouping
BE - B - BRRAREEYER 8.3 2.4 0.1
Manufacturing, electricity, gas, and waste
management
ey 0.0 0.8 0.7
Construction
BEHOES - #LEREE - FEK 15.5 9.7 1.3
& B IS
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ B R 2.6 8.7 1.0
Transportation, storage and courier services
Bl ER 21.3 13.0 8.8
Information and communications
il R O~ SthEE - FESE K AR 4.2 6.6 1.8
Financing and insurance, real estate,
professional and business services
an =P g EPNIEE 3.6 8.7 3.7
Social and personal services
FERLSE AN BGHAIE Sy
By employment size
PaCitl 14.1 15.4 6.2
Large
=aiy]] 12.8 15.0 3.1
Medium
JNFEY 9.6 5.8 1.4
Small
Ha=t 10.7 8.8 2.2
Total
(1) FE— AR AT B — (B L -
An establishment may select more than one feature.
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Table 1.11 Major reasons () of business for not having a web presence

1R A B FERTEEM LSl (B2t

Proportion of establishments without web presence () (%)

BREBKRRZR BRZ PR, AT B2 =
DISZ R R %5 REMEEREN RUEEERE AEEEENS
BT 48 H Bk WET RIS WAL
Lack of practical use Lack of personnel Costly in  Lack of know-how
for a sound business familiar with setting up a for beneficial
case to setupa developing/maintaining webpage or adoption of
webpage or website  a webpage or website website webpage or website
B ETHRAERE Y
By major industry grouping
g - B - BRKEEEYER 74.0 25.4 14.3 8.6
Manufacturing, electricity, gas, and waste
management
i 74.3 36.1 9.8 4.5
Construction
EHOHE S #ERRTE - EEK 74.6 25.2 8.2 4.2
& B IS
Import/export, wholesale and retail trades,
and accommodation and food services
i B IR 77.5 22.2 7.9 4.7
Transportation, storage and courier services
AR 67.9 11.0 6.7 0.0
Information and communications
R Rk~ st ~ BSE R R 78.3 16.3 10.2 2.4
Financing and insurance, real estate,
professional and business services
& A8 AR 72.2 274 14.4 1.0
Social and personal services
e YN SeEhillk- e
By employment size
PaCitl 80.1 10.5 10.3 0.4
Large
=apiy] 74.2 17.4 9.2 1.7
Medium
JNEY 75.1 24.8 9.7 3.8
Small
HaEt 75.0 24.3 9.7 3.6
Total

(1) FeraEAr TR N —(E R N LA B FE -
An establishment may select more than one reason for not having a web presence.
(2) 2013 G H LS IFAE AP BE A YRR B At 5218 905 -

The total number of establishments without web presence was estimated at 218 905 in 2013.
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Table 2.1  Business adoption of electronic commerce and electronic business

IS R A AR BAIELST (53R

Proportion of all establishments (%0)

ER B ER B
EREEES  EAEEES A K R - Bk

FEHETE RAETE BEEk BEEk
Receiving Placing With delivery of With receipt of
orders online orders online  goods, servicesor  goods, services or
(e-commerce (e-commerce information online information online
sales) purchases)
R EEfTHERIE Y
By major industry grouping
UG~ B PRRKEEYEH 2.1 11.4 44.0 46.7
Manufacturing, electricity, gas, and waste
management
fEcyid 1.4 14.4 54.4 59.6
Construction
BEHOES - #TEAEE > EEMER 6.2 11.9 58.6 58.4
&0

Import/export, wholesale and retail trades,
and accommodation and food services

gy~ B R R IR AR 0.5 8.0 35.3 42.7
Transportation, storage and courier services

Eafl SomEf 18.2 61.1 86.5 93.1
Information and communications
Rl OrbE ~ HEE - B R R RS 1.5 18.1 64.5 68.5

Financing and insurance, real estate,
professional and business services

& & (AR 2.5 16.4 42.2 46.8
Social and personal services
HELENBEE BI#
By employment size
it 18.7 30.8 85.0 86.9
Large
| 7.0 21.6 75.6 76.2
Medium
JINFY 3.6 13.7 52.7 55.4
Small
4=t 4.3 14.9 55.9 58.3
Total
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Table 2.2 Major types of network adopted by business for e-commerce sales

A BRHAETFREEH
ERREBEARIES o
(B4R
& FMI44E3E R0 Proportion of establishments
Type of networks used () adopting e-commerce sales ) (%)
5] 4 B HH 91.9
Fixed broadband
MBEA R EETREE (BINREY =) 65.3
Online ordering facility on the website (e.g. shopping cart)
EEEAERE (FIHEFTRY TR 5 S s A S ) 374
Third party’s website
(e.g. specialised Internet marketplace or an agent’s site)
HHRAAAGGE (Bans Mikad K 81 Sds i ) 115
Designated private network (e.g. extranet, EDI)
ST 8.9
Mobile broadband
SRENAELE AN HIAE_EETRE I (BINiEYIE ) 4.9
Online ordering facility on the mobile website (e.g. shopping cart)
5= AR ENAEuE 4.6
(BIRNER FHY B kA 52 5 a5 s R 4G )
Third party’s mobile website
(e.g. specialised Internet marketplace or an agent’s site)
(1) FE— R n B — A4S -
An establishment may select more than one type of network.
(2) 2013F AR 17 S B E AR A AV AR B it 51 12 852 -
The total number of establishments adopting e-commerce sales was estimated at 12 852 in 2013.
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Table 2.3  Value of e-commerce sales analysed by platform of placing orders and type of customers in 2012

LT R 85
20124 B FRGE EHRERRIELRT
HEH (B8 (BZER)
Value of e-commerce Proportion of the total
sales in 2012 (HK$MnN.) value of e-commerce
sales (%0)
R SRy
By type of network platform of placing orders
BN AGESS (IS4 R BT Rs i ) 152,949 53.7
Designated private network (e.g. extranet, EDI)
S eV SR N e wdii 109,814 38.6
Via online ordering facility on establishments' website
R —(E4EnE (PB4 7 T e CELAE ) 21,934 7.7
Through another website
(e.g. specialised Internet marketplace or an agent’s site)
R FERE
By type of customers
PSR 146,622 51.5
Business firms
BRI HEE 135,600 47.6
Individual consumers
BURT KBRSt 2,476 0.9
Government and non-business organisations
#ast 284,697 100.0
Total
2012 1F 7 B B AR S an HIEE 3.7
Value of e-commerce sales as % of total business receipts in 2012
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Table 2.4 Distribution of establishments adopting e-commerce sales by payment settled online

A BRHAETFREEH

& WS E T BRI R A LR

R S BRI E o (ESER)

Payment settled online as percentage Proportion of establishments

of the total value of e-commerce sales adopting e-commerce sales (%0)

0% 38.9

<1% 55

1-5% 12.6

6-10% 4.3

11-15% 2.0

> 15% 36.7

QEst 100.0

Total
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Table 2.5 Major methods of providing authentication and/or secure access for clients adopted by business for e-commerce

sales
A BRHAETFREEH
BRI R A LR
(ESER)
REFRES RS R, NREFEERE Proportion of establishments
Method of providing authentication and/or secure access for clients () adopting e-commerce sales (%0)
EIEEN Y& YA FYN e 62.1
User name and password/personal identity number
RS 9.4
Secure sockets layer
P 5 307 S R 2R 3.2
User name and security token
B E 2.2
Digital certificate
REMEEF S R PR R R RS 30.7
No provision for authentication/secure access for clients
(1) FAEEBEA T BEES NI -
An establishment may select more than one method.
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Table 2.6 Major benefits for e-commerce sales by business

A BRHAETFREEH
BRI R A LR
(B4R
ETHEHENTFRL Proportion of establishments
Benefit of e-commerce sales () adopting e-commerce sales (%0)
PN R R B H 75.1
Increased sale volume and number of customers
TR e B M R o 59.1
Increased business agility and enhanced competitiveness
P ESS Y 58.4
Improved efficiency and streamlining workflow
BUE AR B T BRI 46.3
Improved productivity and reducing cost
BB R E IR R (X 37.3
Keeping pace with competitors
RE S0 5 S sth R EL 71| 25 = 34.9
Able to better target customers individually
WEHERGIVER 29.6
Improved quality of customer services
(1) F AR AT B N —(E TR -
An establishment may select more than one benefit.
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Table 2.7 Major reasons of business for not adopting e-commerce sales

A RAEFEEH
ERREBEARIES o
(ESER)
BERHBETREHENRE Proportion of establishments not
Reason of not adopting e-commerce sales @) adopting e-commerce sales ) (%0)
R SR B A R EBIE (GINESE T 70 4.7
Incline to maintain current business model (e.g. face-to-face interaction)
BimE RN G5B T A 28.8
Goods or services are not suitable for sale online
B BN ER TR RN 2 14.6
Insufficient level of customer demand for E-sales
A= T ~ PRE ST TR R IR PSR & 9.7
Lack of skilled employees to develop, maintain or use the technology required
AL R SR A 5 33
Cost of development and/or maintenance is too high
L& O B E B mER G ER R L EE 2.0
Concern about information security issue in selling goods or services online
O T IR R R AR EE 1.4
Concern about privacy issue in collecting information from customer online
LA R EAE BEEIEZS NI 14
Uncertainty concerning legal/regulatory framework for selling online
R S L E R Y BB HS A S B R R R A 0.9

Customers’ and suppliers’ computer systems are incompatible with the establishments'

(1) F s B ESN—ERAm AR AE TR HE -

An establishment may select more than one reason for not adopting e-commerce sales.

(2) 20132 R A TNEETEIEAR AT AR ER F B 17 51 0 B AU AR A B Ay A B (i 51 F 278 366 -
The total number of establishments not adopting and not planning to adopt e-commerce sales in the near future was estimated
at 278 366 in 2013.

2013 FH ENRHAT TR SEAYE I E 5 40 Survey on Information Technology Usage and
i ARG E Penetration in the Business Sector for 2013
ERRITHE BUNSETE Census and Statistics Department, Hong Kong Special Administrative Region



28 TrERETE TR BT R AR RS

Table 2.8 Major types of network adopted by business for e-commerce purchases

IEERAETREER
i a3) s A ivA: e vl fC
(ESEED
Proportion of establishments
= IR ga4ERE R0 adopting e-commerce
Type of networks used @ purchases @ (%)
5] 4 EL I 93.5
Fixed broadband
TR AYAE TR (BIAIEY ) 1.4
Online ordering facility on the website (e.g. shopping cart)
F=FAAERE (PIANEFIHY AR5 5 T s U ) 33.6
Third party’s website
(e.g. specialised Internet marketplace or an agent’s site)
NI 11.6
Mobile broadband
SENSEBEN YA EETHE R (I ) 9.7
Online ordering facility on the mobile website (e.g. shopping cart)
F=F IR EHAG S 4.4
(B EFIHY B R4 5L 2 T 5 B RER 48k )
Third party’s mobile website
(e.g. specialised Internet marketplace or an agent’s site)
HAMASEES (BlansMEEae kBT gt ) 1.7

Designated private network (e.g. extranet, EDI)

(1) F— R v B 2 0 — A4 -

An establishment may select more than one type of network.

(2) 201344 R A EE 7 P S PRI A MR BL (L ORI (55T 44 342 -

The total number of establishments adopting e-commerce purchases was estimated at 44 342 in 2013.
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Table 2.9 Major benefits for e-commerce purchases by business

IEERAETREER
AR ER A A ER I
(B
Proportion of establishments
EFEERBNTE adopting e-commerce
Benefit of e-commerce purchases o) purchases (%)
E)1Vs}Ed 82.5
More convenient
B 004
Less processing time
CE gt 39.6
More choices
(B AR 37.9
Lower price/cost
Rt Y& ES 33.4
Provision of more comprehensive information on goods/services
2 HA AR 9.6
Unavailability of alternative channel
(1) A EES —(ETR
An establishment may select more than one benefit.
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Table 2.10 Major types of e-commerce purchases by business

EERAETFRER
FEHURRE B AT AV LR
(SR
Proportion of establishments
B S ELEAREE adopting e-commerce
Type of e-commerce purchases ) purchases (%)
R gD R E 59.2
Goods/materials for replenishment of inventory
ST SH R EFE R 311
Computer hardware/software and their consumables
FREEEUNM RS (Blanss e 583E ) 19.3
Application for Government services (e.g. issue of license/certificate)
BRbEmEIRTE (BI0iRkE - EES KRS 15.9
Financial instruments or services
(e.g. insurance, investment fund, securities)
(1) b B fr FTHERE S 1 — (R -
An establishment may select more than one type.
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Table 2.11 Distribution of establishments adopting e-commerce purchases by percentage of the total value of purchases

IEERAETREER
AR ER A A ER I
(ESER)
BRI EEEENE S Proportion of establishments
E-commerce purchases as percentage of the adopting e-commerce
total value of purchases of goods and services purchases (%)
<1% 24.8
1-5% 34.0
6-10% 18.6
11-15% 8.3
>15% 14.4
dst 100.0
Total
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Table 2.12 Distribution of establishments adopting e-commerce purchases by payment made online

IEERAETREER
AR ER A A ER I
8 ESARORMEHE T (ESER)
B REEN TSt Proportion of establishments
Payment made online as percentage adopting e-commerce
of the total value of e-commerce purchases purchases (%)
0% 21.3
<1% 16.4
1-20% 26.0
21-40% 3.2
41-60% 4.1
61-80% 5.3
81-100% 23.7
dst 100.0
Total
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Table 2.13 Major reasons of business for not adopting e-commerce purchases

LG ARAETEER
JEHIMRE B ALY EE B0
(EZH)
Proportion of establishments
WER A E TR REER not adopting e-commerce
Reason for not adopting e-commerce purchases () purchases ) (%)
KBNS THE T B s IR 2 A s 60.8
No business benefit for making E-purchase
RH BRI R ER F S EISEE THET & eI 60.4
Lack of practical use for a sound business case of making E-purchases
AT ARz AR ] R RS A THE T B o BRI S SR 5 i 2 12
Lack of know-how for beneficial use of Internet for making E-purchases
SERAGAE E 29.2
Not popular in the industry
TR & iR 1502 4C BRI A 4% 58 18.8
Goods or services required not available for E-purchases
ik = FB AL B A THE ] B BBy A T 9.4
Lack of personnel who are familiar with making E-purchases
OB S T T B eI B & R Z S H 3.0

Concern about information security issue in making E-purchases

(1) F— A B AR Y — (RN T2 A PR A o T R R PR

An establishment may select more than one reason for not adopting e-commerce purchases.

(2) 201347255k I o 77 B4 PRI O AeAes B L Y B T R 253 103 -

The total number of establishments not adopting e-commerce purchases was estimated at 253 103 in 2013.
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Table 2.14 Major types of network adopted by business for delivery of goods, services or information online

IEH B R B

BEEM -~ RBIE

B EA I EE SR
(B

Proportion of establishments

ERRMELSES O with delivery of goods, services
Type of networks used @ or information online ¢ (%)
Ie5] 48 T AR 94.8
Fixed broadband

BT 26.4
Mobile broadband

R AGEE (G045 MikaE ke 8 Sds e ) 1.0

Designated private network (e.g. extranet, EDI)

(1) F— R v B 20— T4 -

An establishment may select more than one type of network.

(2) 2013fF A B ERGAEAS IR B i ~ IR BCE R R B AL AV A8 B ikt Fy166 321 -

The total number of establishments with delivery of goods, services or information online was estimated at 166 321 in 2013.

2013 FEARFHAE TRGsERI
FI B AR et A
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Table 2.15 Major types of goods, services or information delivered online by business

1A ZE BB
BEEW - [RBRE
B RE B A B ER BT
(BZER)
Proportion of establishments
BEES - RBRERESH with delivery of goods, services
Type of goods, services or information delivered @) or information online (%)
LA 53.4
Delivery of other information
FEdEuE R (R e S i IR HY & 36.8
Provision of information on firm or
goods/services on the website
DAEHS 5 R 2K R At B S 35.1
Delivery of goods or services in digitised form
(1) H— R AL B E S i — (B
An establishment may select more than one type.
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Table 2.16 Major reasons of business for not delivering goods, services or information online

1538 E R B
BXEm - IRBEE
EHB B HIEE S @
RHEBRESEGRE S - (EZH)
RESRERNEROY Proportion of establishments
Reason for not delivering goods, without delivery of goods, services
services or information online () or information online ¢ (%)
K H iR E B IR ECE R AR 61.3
No business benefit to deliver goods, services or information online
R ERE IR SRR SE S E A AR A B ~ IR ek 59.7
Lack of practical use for a sound business case to deliver goods,
services or information online
AT Rz AN S B R IR A B ~ IR A RS R i 2.9
Lack of know-how for beneficial use of delivering goods,
services or information online
SEAIEA L 2 21.8
Not popular in the industry
ARG - IR &R RS I A R ik 20.0
Goods, services or information could not be delivered online
it = FCEE OB A S ~ IR EE R & T 13.4
Lack of personnel familiar with delivering goods,
services or information online
B G IEIRE S - IR EE I E SRR L EE 0.4

Concern about information security issue in delivering goods,
services or information online

(1) A RS —(E RN A BB B IR A i ~ IRBEE R -
An establishment may select more than one reason for not delivering goods, services or information online.

(2) 20132 H A MBS IR A G i ~ IR RIS B Ay AR B (5T f 131 123 -
The total number of establishments without delivery of goods, services or information online was estimated at 131 123 in 2013.
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Table 2.17 Major types of network adopted by business for receipt of goods, services or information online

EF B R EELS

BEE M - R E

B EA I EE SR
(B

Proportion of establishments

= gL ES o with receipt of goods, services
Type of networks used @ or information online ¢ (%)
Ie5] 48 T AR 93.9
Fixed broadband

BT 274
Mobile broadband

R AGEE (G045 MikaE ke 8 Sds e ) 1.7

Designated private network (e.g. extranet, EDI)

(1) F— R v B 20— T4 -

An establishment may select more than one type of network.

(2) 20134F A B HEAS RS i ~ AR BB R R B AL AV AR B it Fy 173 476 -

The total number of establishments with receipt of goods, services or information online was estimated at 173 476 in 2013.

2013 FEARFHAE TRGsERI
FI B AR et A
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Table 2.18 Major types of goods, services or information received online by business

AR B
S - RFRE
B RE B A B ER BT
(BZER)
Proportion of establishments
BNER - RESEHES. with receipt of goods, services
Type of goods, services or information received ) or information online (%)
T AT PSR IE L - BB s B IR & 75.8
Receipt of, browsing or searching for information on goods or services
provided by other business organisations
EBUT KA BT RE L - BB s E ek s & 53.0
Receipt of, browsing or searching for information on goods or services
provided by the Government and related organisations
T P SR bR USRS 5 TR R e B 5 314
Receipt of goods or services in digitised form from business organisations
TEBURT B A RS DL 5 U I S Bk % 30.3
Receipt of goods or services in digitised form from
the Government and related organisations
(1) F— TR AL B E S —(E R
An establishment may select more than one type.
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Table 2.19 Major reasons of business for not receiving goods, services or information online

1538 E R B
BHEM - RERE
EHB B HIEE S @
A BB ESEGER S (EZH)
RESRERNEROY Proportion of establishments
Reason for not receiving goods, without receipt of goods, services
services or information online () or information online ¢ (%)
O RS o ~ IR EE R SR T i 65.9
No business benefit to receive goods, services or information online
R EME RS ES D g E - IR &R 65.0
Lack of practical use for a sound business case to receive goods,
services or information online
AT sz A E BB i~ RS EE RS R 2.0
Lack of know-how for beneficial use of receiving goods,
services or information online
2 R R 26.2
Not popular in the industry
AREIRTE m ~ ARFSBCE R R AL A IR 4 HL 14.9
Goods, services or information could not be received online
ik = FCELE O B AE L ~ IR EE R & T 12.6
Lack of personnel familiar with receiving goods,
services or information online
B O GBS M - IR E R L EE 0.5

Concern about information security issue in receiving goods,
services or information online

(1) F A TR —E R NS A BB BRI -~ R sEk -

An establishment may select more than one reason for not receiving goods, services or information online.

(2) 201349 B RS AU i ~ RS SR R A B SR it 75123 969 -

The total number of establishments without receipt of goods, services or information online was estimated at 123 969 in 2013.
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Table 3.1  Major types of information technology (IT) security measures () adopted by business

15A Rt & R IRZERAMTHU A B AL BT EEST (H4ER)
Proportion of establishments having put
in place IT security measures (%)

TEHAEHT TEHAET
HERENRE WERE,/ BEENE  EHEMNERE
RATHISRE B B H PRERA Bk ERE A%EHEEX
No. of establishments  Regular update Firewall Regular backup Regular update
having put in place IT of virus checking/ of data critical of the operating
security measure(s) anti-virus to the business’s system patch
software operation
7 EITEERE Y
By major industry grouping
BUG B MRKEEYEE 5 899 90.0 865 78.9 62.8
Manufacturing, electricity, gas, and waste
management
ey 14 262 72.4 85.5 71.8 41.4
Construction
BEHOES - #fEAEE > EEK 103 303 90.1 81.2 72.4 61.2
fE B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B S IR AR S 11790 909  87.8 72.8 58.3
Transportation, storage and courier service:
&R A ER 8223 91.2 915 87.9 76.6
Information and communications
R Rk~ st ~ BSE R R 48 842 89.8 82.7 81.7 62.8

Financing and insurance, real estate,
professional and business services

& 5 {E AR TS 19583 87.4 82.3 78.5 56.6
Social and personal services

g YN Sl Py

By employment size

el 5908 98.9 914 90.8 80.5
Large

Sepidl 29 519 89.3 82.2 86.7 65.6
Medium

JNE 176 474 88.2 82.7 735 58.7
Small

HaEt 211901 88.6 82.8 75.9 60.3
Total

(1) F— B RS N — M E RS PR 22 5T -

An establishment may select more than one type of IT security measure.
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Table 3.1 Major types of information technology (IT) security measures () adopted by business (cont'd)

1A B & R OR Z RIS R AL AIEES] (B th)

Proportion of establishments having put in place IT security measures (%)

BEETH2EHE
BEHRET EHERT BN B ERARGRE ARIE
EEIEEE  BSROSRERG  BER FEREER EERSH
Spam filter Regular update Offsite Educating staff on safe Intrusion
of anti-spyware data use of computer/ detection
software  backup information systems system

and IT security matter

7 EITEERE Y

By major industry grouping

8BS - B MRKEEYER 32.8 42.6 26.5 12.5 22.0
Manufacturing, electricity, gas, and waste

management

s 30.3 37.2 28.2 21.0 24.0
Construction

EHOE S - ##REE - EEk 50.1 44.5 34.8 26.5 26.9
B AR s

Import/export, wholesale and retail trades,
and accommodation and food services

gy ~ B R 54.3 56.3 35.0 415 36.5
Transportation, storage and courier services

Eal R mER 67.8 65.9 53.4 46.9 41.9
Information and communications
SR R - HE - B pEHIRS 58.0 49.3 31.8 34.4 28.3

Financing and insurance, real estate,
professional and business services

& & E AR 46.3 424 27.7 32.1 36.3
Social and personal services

g YN Sl Py

By employment size

A 70.0 72.8 53.6 73.7 52.0
Large

maial] 57.2 53.9 42.4 51.6 354
Medium

SN 48.9 44.3 31.4 245 27.0

Small

{E=t 50.7 46.4 335 29.7 28.9
Total

(1) A B AR Y — T A SRR PR &2 R

An establishment may select more than one type of IT security measure.
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Table 3.1 Major types of information technology (IT) security measures () adopted by business (cont'd)

1A BHEE AR TR B Ar A EL BT (F 3R

Proportion of establishments having put in place IT security measures (%)

HAMBSNE  EBHAEE S BEFmEk HEREBER B2 ISO/IEC
ABEAEE RBEETH - [AREOE  DEERE  27001:2005 FEAERY

MR ERE EHERE AN MEe HZ2EHEER
Authentication Employing Secured  Policies in Established an
software or full-time/part- communication place to information security
hardware for time staff between clients ensure management system
internal and responsible for and servers information as described in
external users information security ISO/IEC 27001:2005
security
2 ERITRERIE Y
By major industry grouping
BUG B - MMRKEEYEE 18.1 27.0 8.9 7.1 2.3
Manufacturing, electricity, gas, and waste
management
ey 7.6 11.8 7.6 131 0.3
Construction
EHOHES  #BRTE - EEK 28.7 15.1 15.9 12.7 3.3
B iR
Import/export, wholesale and retail trades,
and accommodation and food services
g ~ R R AR 311 35.8 12.0 17.9 2.2
Transportation, storage and courier services
AR 315 305 48.7 35.8 13.7
Information and communications
RN OREE ~ ML ~ BESE K pE RS 18.7 11.7 19.3 17.1 5.8
Financing and insurance, real estate,
professional and business services
& & E AR 19.2 29.0 18.0 23.6 9.5
Social and personal services
e YN bl e
By employment size
A 44.0 62.6 51.4 59.9 16.4
Large
=epil] 38.4 38.3 30.6 32.8 8.1
Medium
JNTEY 21.0 12.4 13.8 11.5 3.6
Small
fE=t 24.1 17.4 17.2 15.8 4.6
Total

(1) F— R A AT S R 2 R — Tl R RS PR R -
An establishment may select more than one type of IT security measure.
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Table 3.2 Major hampering factors @) for business to mitigate IT security risk through putting in place IT security measures

TR A R T E R R
HBRSE AL ELR) (BoER)
Proportion of establishments expressing difficulty
in putting in place IT security measures (%0)

RNARERTE HR=Z A&
MBS RZREE B ARE FHRZHIR  (BRBRZE
AR B A B B L pSIE 4 P B RR 1 B RSl RENER
No. of establishments Lack of Budget Lack of policy Employees’
expressing difficulty in expertise in the constraint  and guidelines unawareness of
putting in place IT  relevant field on IT security information
security measures security matters
2 ERITRERIE Y
By major industry grouping
BUG B MRKEEYEE 2755 63.6 40.2 50.9 27.6
Manufacturing, electricity, gas, and waste
management
s 7 409 77.1 42.4 42.0 25.8
Construction
HEHOES - #fEAEE > EEK 44 667 66.4 51.0 22.7 215
=il e g

Import/export, wholesale and retail trades,
and accommodation and food services

gy ~ B R 4167 33.2 79.3 318 13.8
Transportation, storage and courier services

Eal R mER 3383 43.4 76.9 19.0 20.8
Information and communications
SR R - HE - B pEHIRS 20 823 64.9 52.7 39.7 19.4

Financing and insurance, real estate,
professional and business services

& R E AR 9435 57.7 76.0 26.9 40.0
Sacial and personal services

g YN Sl Py

By employment size

RA 2682 41.0 66.5 29.9 53.1
Large

=apil| 13515 495 51.7 26.5 34.1
Medium

JNEY 76 443 67.0 55.3 30.1 20.1
Small

dast 92 640 63.6 55.1 29.6 23.1
Total

(1) FAEEBEATEES N —ERE -
An establishment may select more than one factor.
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Table 3.3 Major types of information security incidents @ experienced by business

1 & R E IR E B
HB B AL I EER] (B oER)
Proportion of establishments having
oA R experienced information security incidents (%0)
LRI
BuHE EiSnE HERE RBREEA BRMNE B
No. of establishments  Computer Denial of Hacking Leakage of Theft of

having experienced virus service information information
information security
incidents
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 886 45.2 35.0 20.3 0.2 0.0
Manufacturing, electricity, gas, and waste
management
ey 1748 52.4 19.7 41.6 0.0 0.0
Construction
HEHOES - #fEAEE > EEK 17 098 75.2 28.5 17.2 3.6 2.5
e B AR s

Import/export, wholesale and retail trades,
and accommodation and food services

gy ~ B R 1560 95.3 4.8 9.3 0.1 0.0
Transportation, storage and courier services

Eal R mER 1077 85.9 14.5 8.4 0.0 0.0
Information and communications
SRl PRl ~ HE - BE3E R AR 5217 95.7 34.1 10.9 0.2 0.4

Financing and insurance, real estate,
professional and business services

& R E AR 1363 72.3 12.2 17.4 0.9 0.2
Social and personal services

g YN Sl Py

By employment size

KA 1208 75.5 7.0 26.7 3.1 2.8
Large

=eFil| 4571 88.3 16.3 13.7 1.0 0.8
Medium

JINEY 23170 76.0 29.7 17.0 2.4 1.7
Small

4ast 28 950 78.0 26.6 16.9 2.2 1.6
Total

(1) F— B T EES N—EE IR HY -

An establishment may select more than one type of information security incident.
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Table 3.4  Number of information security incidents @) experienced by business

15 G B E AR LRI B I EEST (FH4tE)
Proportion of establishments having experienced
that type of information security incident (%)

1-10 11-20 21-30 31-50 >50
Ei R BRI
Type of information security incidents
BEISHTE 94.7 4.3 0.4 0.5 0.2
Computer virus
FELET AR 755 95.6 3.2 0.0 1.2 0.0
Denial of service
BERA 99.9 0.1 § § 0.0
Hacking
BRSNE, 100.0 0.0 0.0 0.0 0.0
Leakage of information
Bl 7S 100.0 0.0 0.0 0.0 0.0
Theft of information
DA BRI 4H & 93.2 3.9 1.9 0.9 0.1

Any combinations of the above types

(1) FE RO TR TR A AR -

An establishment may select more than one type of information security incident.
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Table 3.5 Major types of business continuity plan @)  adopted by business

157 il E R S T RIAUME B AL I EEBT (B 0tR)
Proportion of establishments having
business continuity plan (%)

ARIE R EEB RO B FORERHR
BV BE  BALERNIRED WAAFH#RME BERAER
No. of establishments  Seek advice from Use manual Seek advice
having business Internet Service  operation instead  from IT consultant
continuity plan Provider
X B TR R E
By major industry grouping
UG - B R AEEYEE 4635 50.7 30.5 27.2
Manufacturing, electricity, gas, and waste
management
iy 12901 44.2 43.6 9.6
Construction
BEHOES - AT E  FEKk 94 087 52.8 35.8 28.8
ek
Import/export, wholesale and retail trades,
and accommodation and food services
i B R R IEAR S 10 403 52.3 56.2 23.4
Transportation, storage and courier services
Bl s amER 7826 53.4 25.4 28.5
Information and communications
Rl R ORRE - HE - FSE KRR 39 807 42.6 24.5 32.4
Financing and insurance, real estate,
professional and business services
& KA AR 20 201 48.2 294 34.2
Social and personal services
AL A BAE RIE >
By employment size
it 5825 46.1 38.1 48.3
Large
==Fiil} 26 713 47.6 37.1 48.3
Medium
JINF 157 322 50.0 33.1 244
Small
st 189 860 495 33.8 28.5
Total

(1) FrEEREE ST I5E A A IR A e O R SR A I Bt A S S IR = i 2 A Y28 38 150U Er BRI e S i .
Business continuity plan refers to action to be taken when the Internet service is not available and/or website/social media account
is inaccessible.

(2)  H— RS AL A BRI -
An establishment may select more than one action.
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Table 3.5 Major types of business continuity plan () adopted by business (cont'd)

S A RIERFEEER T RIRTRE A AIEES (TR

Proportion of establishments having business continuity plan (%)

FORH O BraER
BHINLHIHED (L AAESS
Seek help from personnel Use backup system

familiar with Internet

T ETRERE Y

By major industry grouping

UG - B PR KEEYEH 20.2 18.1
Manufacturing, electricity, gas, and waste

management

ey 12.2 17.9
Construction

HEHOES - #LELZE > (FEK 27.9 14.5
& B RS

Import/export, wholesale and retail trades,

and accommodation and food services

i~ B R IEAR S 228 16.5
Transportation, storage and courier services

VS 15.7 35.2
Information and communications

b PR ~ e ~ BSE Re s FRORS 18.7 27.0

Financing and insurance, real estate,
professional and business services

fan=9 8| EPNZ 7 29.9 16.3
Social and personal services

ERLE A\ BEH By
By employment size

FHY 13.2 47.0
Large

=apil| 29.3 26.1
Medium

JINFRY 23.7 16.3
Small

g 24.1 18.6
Total

(1) F RSB ATS RS T -

An establishment may select more than one action.
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Table 3.6 Number of digital certificates used by business

AERREEEE
HURERE B B B fF RS = 8 E
No. of establishments No. of digital certificates
using digital certificates used
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 673 1496
Manufacturing, electricity, gas, and waste
management
feyic 980 2191
Construction
BEHOES - A EE > EEK 20 393 36 062
fE B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
g - B R 3266 5053
Transportation, storage and courier services
&l s mE 829 2 668
Information and communications
Bl R OB~ SthEE - FESE KR AR 3612 8 450
Financing and insurance, real estate,
professional and business services
A=y 2| EPNGE 7 762 2904
Social and personal services
i3I e YN LI la
By employment size
PaCitl 1760 10 599
Large
S&ixl) 7535 19712
Medium
JNEY 21222 28 513
Small
Ha=t 30517 58 824
Total
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Table 3.7 Major types of usage () of digital certificates by business

G RS E R B A A EL P (F )

Proportion of establishments using digital certificates (%0)

HMEBT R $oMEEAME
B RtsEET SIKHEETTAT HoM R T
X5/ AHRER 5/ Bk X5/ XBER WEEE
Business transaction/  Business transaction/  Business transaction/  In-house
Exchange of Exchange of Exchange of operation
information with information with other information with
Government and business partners customers
1 BTSRRI
By major industry grouping
BiE - BN - RRNEEYEH 93.4 20.6 11.6 1.8
Manufacturing, electricity, gas, and waste
management
Rt 4.0 87.4 10.7 3.3
Construction
HEHOE S - ERTE > FEK 78.0 16.5 8.2 4.8
fE BRIk
Import/export, wholesale and retail trades,
and accommodation and food services
A - B N IR AR 84.8 13.9 15 0.8
Transportation, storage and courier services
Hafl sEf 23.6 40.0 47.1 47.6
Information and communications
bR OrbE ~ HE - B3RP A IR 55.2 20.5 36.3 6.1

Financing and insurance, real estate,
professional and business services

& oA NP 4.2 28.7 40.9 65.3
Social and personal services

YN SNl

By employment size

i) 34.7 395 42.7 275
Large

=apil| 78.5 194 8.8 4.0
Medium

JINFRY 70.9 18.6 11.8 6.5
Small

g 70.7 20.0 12.8 7.1
Total

(1) H oA AT ERE S AR

An establishment may select more than one type of usage.
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Table 3.8 Major reasons () for not using digital certificates by business

ERA LRSS EA IS (Tt

Proportion of establishments not having used digital certificates (2 (%)

A E S

RERGEE RAEZHEETR HREREEN  FINREARE
EENR/E RETHEHERS FERIR A 50 REHTRE

No need to provide Not involved in Lack of knowledge No need to enhance

digital signature electronic means for about the use of 1T security with use
making business  digital certificate of digital certificate
transaction

#EEITRAERIE

By major industry grouping

8BS - B MRKEEYER 45.2 28.2 23.7 43
Manufacturing, electricity, gas, and waste
management

eyt 67.8 27.4 14.2 4.9
Construction

WHOE S ~ S EE > (FE K& 49.8 26.6 15.9 9.0
fE B A s

Import/export, wholesale and retail trades,

and accommodation and food services

i~ BJE R AR 46.3 32.6 11.8 2.2
Transportation, storage and courier services

Hifl famEt 69.7 24.1 9.9 16.5
Information and communications

SR ORbE ~ E - B R RS 67.0 26.9 17.9 18.1

Financing and insurance, real estate,
professional and business services

FSn =S EPNG TS 52.0 25.6 16.3 8.9
Social and personal services

g YN Sl Py

By employment size

KA 76.0 33.6 9.7 14.9
Large

=ebidl) 63.3 33.6 14.9 11.7
Medium

JINEY 53.7 26.2 16.3 9.7
Small

dast 54.9 27.0 16.0 10.0
Total

(1) H—tte BAr AT 15 2 N —{ll R DA 02 75 (o P a5 -

An establishment may select more than one reason for not using digital certificates.

(2)  20134F %7 {8 FH S5 At 5 AU A BE L Y R B 51 55266 928 -

The total number of establishments not using digital certificates was estimated at 266 928 in 2013.
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Table 4.1 Business adoption of information and communication technology (ICT) @

G ER A RBATEE ST (F5rEb)

Proportion of all establishments (%)

4RSS
PR B RERS EOF R EimERe SRR BT
2D barcode/ Bluetooth Cloud computing @  Radio frequency
QR code identification
7 EITEERE Y
By major industry grouping
8BS - B MMRREEYER 4.9 9.3 0.8 0.7
Manufacturing, electricity, gas, and waste
management
s 0.3 20.1 1.9 2.9
Construction
EHOES - RREE > FER 10.9 5.4 4.7 2.2
e B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B[ R IR AR S 5.2 31 3.0 04
Transportation, storage and courier services
Eal R mER 25.1 14.6 30.1 4.0
Information and communications
il R OB~ SthEE - FESE K AR 47 12.3 14.9 2.3
Financing and insurance, real estate,
professional and business services
A=y 2| PNGIE 7 3.9 2.7 5.7 0.9
Social and personal services
i3I e YN LI la
By employment size
KA 36.0 8.7 17.9 15.4
Large
=&inl) 18.1 7.3 12.3 6.2
Medium
JNFEY 6.0 7.6 6.1 11
Small
Ha=t 7.9 7.6 7.0 2.0
Total

(1) F— B B — IR -

An establishment may select more than one technology.

(2) EhwiEE R H ARG OLE R 218 A i A P A B E R -
Cloud computing is the delivery of computing resources by a service provider over the Internet to a user.

2013 EHEL A TRESEAT G R 64
R AR
TBRBITHE BTG
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Table 4.2 Business use of cloud computing

A EAERER
HIM R E AL RYEL BT @
(B4R
EmERENEE Proportion of establishments
Type of cloud computing @) using cloud computing @ (%0)
HNAEE 545
Private cloud
INHEE 353
Public cloud
B 12.5
Community cloud
REE 3.0
Hybrid cloud
(1) F—tErEEEa AT BE L N — A -
An establishment may select more than one type.
(2) 2013454 (o F b L B AP A BRI AU 4 B A 51 520 795 -
The total number of establishments using cloud computing was estimated at 20 795 in 2013.
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Table 4.3 Major factors of driving cloud computing adoption by business

157 {5 I e
E F EImE
s e A==CivA: ] pwl el
(B
Proportion of establishments
BHAEREESENE using or planning to use
Drivers for adopting cloud computing @) cloud computing @ (%)
R RSN (DI 15 KR a P EE) 52.1
Business agility (e.g. faster time to market, increase user satisfaction)
SKEEIRIE FHEER EAE 39.8
Disaster recovery/business continuity
fe=/E ]/ RN (BnEEE O R TS 36.4
Increasing capacity/availability (e.g. data center, storage etc.)
DB B R R Y B L R R P AR Y 32.8
Reducing IT management and maintenance resources
TS B E A SE f E 32.6
Reducing IT infrastructure investment
et 23.4
Scalability
=R 17.6
Innovation
fEm BRI R E S 15.7
Increasing productivity of IT
SEMERIRA I (PIIE A EVE A ) 11.6
Flexible cost allocation (e.g. CAPEX to OPEX)
BB B AR E 6.9
Improving IT control
[ESINEERS 5.1

Customer demand

(1) F— R v 2 0 — (E Eh i -

An establishment may select more than one driver.

(2)  20135FA5 (o FH Bt 1 (o ) 5 s 22 L A8 B L Y A B A5 25 201 -

The total number of establishments using or planning to use cloud computing was estimated at 25 291 in 2013.
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Table 4.4  Major areas of application of cloud computing by business

15 6 A Bt &1
ERERERD
PR ER AL AYELBY
(B
Proportion of establishments
{5k P D A E P SR using or planning to use
Application area to utilise cloud computing @ cloud computing (%)
BB EE 57.6
E-mail/Communications
fAfE (a4 bEra A E TR ) 35.0
Collaboration (such as online meetings and shared workspaces)
maEEEb 23.9
Office automation
duh NEEHE 19.4
Website/Content management
EE T E] 12.4
Enterprise resource planning
BT 11.9
Electronic commerce
FERAER 10.6
Customer relationship management
B SR 9.2
Sales support
A& EH 7.4
Human resources management
EirmeEAE 6.8
Mobile application development
e 5.9
Supply chain
L 4.8
Advertising
(1) s AL P B 2 ) — (i P s, -
An establishment may select more than one application area.
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Table 4.5 1T budget allocated to cloud computing by business

S FERER BRI EIRS
HAR B RERE 2L

Percent of IT budget to be allocated to
cloud computing initiatives

15 6 A Bt &1
ERERERD
PR ER AL AYELBY

(B
Proportion of establishments
using or planning to use
cloud computing (%)

0% 24.6

1-25% 55.6

26-50% 15.9

51-75% 1.9

> 75% 1.9

fst 100.0

Total
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Table 4.6  Major considerations of business for evaluation of cloud computing vendors or technologies

15 6 A Bt &1
ERERERD
PR ER AL AYELBY
(B
LR EE AR NE B RE Proportion of establishments
Consideration in evaluating cloud computing using or planning to use
vendors or technologies () cloud computing (%)
AIEEME R AT R 73.1
Reliability and availability
[EFHTT(E 67.4
Easy to use
ElhaE (BInzRE) 48.0
High performance (e.g. speed)
AR 46.6
Information security
EINCE-LCID%N 30.7
Overall cost savings
AR (A — I g e A s S — () 25.6
Portability (e.g. switch from one vendor to another)
TR YRR R T (5 2R 16.3
Vendor’s reputation and market share
ARl s T2 10.3
Local technical support
SRS S 6.1
Support for multiple languages
(1) HEEEEATEES N —(EEERE -
An establishment may select more than one consideration.
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Table 4.7 Major reasons for not adopting cloud computing of business

e A EAERER
HIM R EEALRYEL BT @
(B4R

RAEFEAEREERNFEEO Proportion of establishments
Reason for not having used cloud computing () not using cloud computing (2 (%)
S ke NS SR 63.9
No business benefit to use cloud computing

V2 B R IR SRR S5 L (B i 5 58.6

Lack of practical use for a sound business case to use cloud computing

AT sz AR (5 P SR i B SR 10.5

Lack of know-how for benef|C|aI use of cloud computing
ENEA R 28.3
Not popular in the industry
= PR E N EE R 8T 18.4
Lack of personnel familiar with cloud computing
B OEMNRZ AT SEEE 6.7
Concern about information security and reliability issues
s e 59
High investment cost
HEFE & 4.1
High operating cost
@%&ﬂ—/xﬁ{?fﬂ( 2.7
Uncertain Return-On-Investment

(1) F—tRrEEEA AT B R —(E R A A (i A -
An establishment may select more than one reason for not using cloud computing.
(2) 2013579 {e FH 22 iy 228 SR A1 R ARG BEL(T (YU 4B B £ 51 276 650 -
The total number of establishments not using cloud computing was estimated at 276 650 in 2013.
20134E AR HTAT TR F S 70 Survey on Information Technology Usage and
i ARG E Penetration in the Business Sector for 2013

EFHRETHRE BUNSsTE Census and Statistics Department, Hong Kong Special Administrative Region



# 4.8 TREFETHET 2014 K sl R B X TR BE 20 134 EEER Y B B 1B L
Table 4.8 Business expected change in IT budget for 2014 compared with 2013

20144FBA201 34E LA SRRHR B S THE RV B B
Change of IT budget for year 2014 over that for 2013

ARV ETHEE
R B S THE

0 i 4==Kive 4= 2yl & B> AEE

No. of establishments Increased Same  Decreased Uncertain

with IT budget for 2014

BEEITRABIE Y

By major industry grouping

BUOE ~ B - MR EEYEE 562 15.2 33.2 3.2 48.5
Manufacturing, electricity, gas, and waste
management

ey 2677 28.2 29.9 0.7 41.2
Construction

HHOES -~ it AEE > (FEk 18 953 27.0 29.6 2.9 40.6
RS

Import/export, wholesale and retail trades,

and accommodation and food services

iy~ B R IR AR 983 69.0 11.4 0.2 19.3
Transportation, storage and courier services

&l R mET 2 552 39.9 19.9 1.6 38.6
Information and communications

Sl R ~ HE - BE K ARS 8 084 26.0 38.8 7.3 27.9

Financing and insurance, real estate,
professional and business services

& 5 AE A RS 6 302 39.7 29.8 6.5 23.9
Social and personal services

HRLEAN B RE S
By employment size
KA 3453 43.8 21.8 7.5 26.9
Large
=P} 10616 34.5 23.4 2.7 39.4
Medium
it 26 043 27.2 34.5 4.1 34.1
Small
HE=t 40 112 30.6 30.5 4.1 34.9
Total
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Table 4.9 Major types of usage of smartphones for business purposes

IEEERER LEREE
FHRHISREAIRYESe
(EZH)
Proportion of establishments
EE LEREEFRARE o using smartphones for
Type of usage of smartphones for business purposes @ business purposes @ (%)
Rk, 91.3
Making phone calls
R F 54 81.9
Connecting to the Internet
W S8 T EP I 73.6
Sending or receiving e-mail
T Ak 50.0
Browsing website
IR T B 5 41.1
Communicating with clients with social media tools
T EREE AR E E R 28.2
Downloading or using mobile applications
BRI 115
Performing marketing/sales activities
RN 68.4

Messaging

(1) F R TSRS R —THRR

An establishment may select more than one type of usage.

(2) 2013 FESERS 1o A RE T e B AL At /5135 323 -

The total number of establishments using smartphones for business purposes was estimated at 135 323 in 2013.
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Table 4.10 Major types of mobile services provided by business

A REER IR
B E ARG
(B4R
TRENRR EHYEE R o) Proportion of establishments
Type of mobile services @) providing mobile services ) (%0)
SGRli P S b Uis 83
Short message services (SMS)/Multimedia messaging service (MMS)
TRENERE 15.7
Mobile applications
SRENAETS 11.9
Mobile website
(1) F— AT BE L R —(E A -
An establishment may select more than one type.
(2) 2013FA+RHR BN AR AP BT HIAE 85T f528 863 -
The total number of establishments providing mobile services was estimated at 28 863 in 2013.
20134E AR HTAT TR F S 73 Survey on Information Technology Usage and
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Table 4.11 Major types of mobile application provided by business

LA REREIEARER
HIB R E AL RYEL BT @
(B4R
mEhERAREXER o Proportion of establishments
Type of mobile application () providing mobile application ) (%0)
I B 25 2 R I v S HE R Y R 91.7
Sending product and promotional information to customers
[HRAZ PLEfTTHEY,THE 28.8
Enabling customers to make booking/reservation
] R e e 2 = R 21.5
Facilitating customers to place orders for goods or services
RENEK 9.9
Mobile payment
(1) F— AT BE L R —(E A -
An establishment may select more than one type.
(2) 2013FAHRALRENFE HE AR B YA 5T fod 544 -
The total number of establishments providing mobile services was estimated at 4 544 in 2013.
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Table 4.12 Major types of usage of business adoption of social media account

A R R AERIR
PR EA RIS @
(EZH)
Proportion of establishments
AT ERBIR FH RS o adopting social media
Type of usage of social media account account @ (%)
feft A & i M IR R &R 98.5
Providing information on the firm and goods/services offered
s LR A 39.9
Facility for collecting customers’ information online
TEfitag E B saE 18.6
Provision of online after-sale support
A EETIETHEY THEY 7.6

Facility for online ordering/reservation/booking

(1) FtRREERA TSRS R —THRR -

An establishment may select more than one type of usage.

(2) 201347 (P AT HERGIR = OB A BEL A O R B £ 51 33 859 -

The total number of establishments adopting social media account was estimated at 33 859 in 2013.
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o Appendix A
Terms and definitions

FrEEGEFTE R R EF RN ES
aT & DURE R 1E 38 42 B 5 0 I m] R IR 15
REIL & - Fr s E Eat S e iEa
] ek {8 B2 3 S E B e A T SR S IR AR AE
8 Bl E Pt & m ek s Y EE
1> B HEK RAE R AR E R R RIK
R B SEMEHY HE AF -

EmEREE 7 (RBHER) &80k
WE A E R ERER (g -
MR AERZE "M MIEREREE S
B LS T A sehg i Ay U7 =0 mT 1 By
—HE RS - Em A E R B e (40
B Rt EREIR - Dls
SRR AR A R i

BE R LS A~ NAUER R - o 1 R R
BN (EEECHENER - NEER
AR o B EFE SRR A T BRI RERY
st > BIAEEES ~ (8 A\ BEEhE - &
T B B $R P T B 5 B B TR A o

BWEE T FEERIE %S > URHEE
SRAANSND AR EERFAANES
BT R EIXAENR - BB E L EH R
FOE T BUM RS - ETRAT - B
HEAUETEMBE G EBEHE 5 E
AR 5 L -

2013 FEEAREHAE TREEAIE A
T h A i
EHRRITHE BUFGETE

Business continuity plan involves devising a plan that
guards against business disruption in case of unforeseen
events. The objectives of business continuity plan
include minimising interruptions to the business's ability
to provide its products and/or services, minimising
financial loss, and being able to resume critical
operations within a specified time after a significant
disruption.

Cloud computing is the delivery of computing resources
(hardware and software) by a party (the service provider)
over the Internet to a user.  This delivery or provision is
described as a “service” because the user merely “rent”
the computing resources rather than actually acquiring
them. It provides shared computing resources to
achieve economies of scale similar to a public utility (like
the electricity grid).

Computer includes mainframe, minicomputer, desktop
computer and portable computer including notebook,
netbook and tablet, but excludes equipment with some
embedded computing abilities such as mobile phone,
personal digital assistant (PDA), TV sets, or
computer-controlled machinery and electronic tills.

Digital certificate can be used to generate a digital
signature for the purpose of authenticating the holder of
the certificate and approving information communicated
electronically by the holder. Digital certificates are
commonly used in certain e-Government services,
e-banking, online stock trading and submission of
trade-related documents through the Electronic Data
Interchange (EDI) services of Tradelink Electronic
Commerce Limited.
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Terms and definitions (cont’d)

BETFESRGEEMN HEINEHERETH
11 s & Y 6 o B e 75 A B A 4% B B
S E YA » HefE LUSTE T A THET B an
SRS > B R R B $8 MR A Y B B R S
AImT DU BT - ETHE S5 A
DUZBEAARZE ~ (£ ~ A ~ BUF R H A&
FEERL AR T -

SR 4 I 5 — o = Y P B A R E Y
ShEfTETE B - RERRITE TEESE
W LEHE (R - EEAL T AT DU A SN
BB RLR (5 F ] &1 45 -

[ 48 B AR R B E A sk E s R T e
P SE AR T Y s 28 EL I i P AR 75

Bl BRI (ICT) - &8 g AR ME
Fr—(BEREAVERR (IT) By -
s RN R (S (EE S AR S R R AR (5 97 AY

) -

B ERRHR T 1 F SR S i pE e R >
EBIRHI R ~ $2HL ~ (HEARE -

PR B 48 2 — TR A TR AR P Ok B T 4 iR
BAEE RS (4 EdEE (WWW) -~ FE
EEHZEML (FTP) KETHMFE) B
B - CAA —EH B T R4 -

2013 AEEEAVRHRAE TRGSEAV I
T h A i
EHRRITHE BUFGETE

Electronic commerce transaction is the sale or purchase
of goods or services, conducted over computer networks
by methods specifically designed for the purpose of
receiving, or placing orders. The goods or services are
ordered by those methods, but the payment and the
ultimate delivery of the goods or services do not have to
be conducted online. An electronic commerce
transaction can be between enterprises, households,
individuals, governments, and other public or private
organisations.

Extranet is the extension of Intranet of one organisation
to the networks of selected external organisations,
customers, suppliers and mobile workers etc. in order for
these parties to access the organisation’s private data and
applications.

Fixed broadband is a high speed Internet access service
to homes and commercial premises provided by fixed
network operators.

Information and Communications Technology (ICT),
is often used as an extended synonym for information
technology (IT), but is a more specific term that stresses
the role of unified communications and the integration of
telecommunications.

Information technology (IT) is the application of
computers and telecommunications equipment to store,
retrieve, transmit and manipulate data.

Intranet is a private network that provides services
similar to Internet services, such as World Wide Web
(WWW), File Transfer Protocol (FTP) and e-mail etc.,
within an organisation. It is not necessarily connected
to the Internet.
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Terms and definitions (cont’d)
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Local area network (LAN) is a data communication
network (usually 10/200 Mbps or 1 Gbps, and 1 Gbps =
1000 Mbps) that connects personal computers,
workstations and other devices into a limited area (such
as a single building or campus within 1 km radius).

Mobile application (or mobile app) is a software
application designed to run on smartphones, tablet
computers and other mobile devices. They are usually
available through application distribution platforms,
which are typically operated by the owner of the mobile
operating system, and are downloaded from the platform
to a target device for execution.

Mobile broadband is a high speed wireless Internet
access service provided by mobile network operators.

Narrowband includes dial-up modem, ISDN, Digital
Subscriber Line (DSL), mobile phone and other forms of
access which can achieve a download speed of less than
256 kbit/s.

Persons engaged include working proprietors, active
partners, unpaid family workers, short-term employees,
casual employees and all employees of a firm who
worked at least for one hour a day in the firm.

The Internet is a worldwide public computer network.
It provides access to a number of communication services
including the World Wide Web and carries e-mail, news,
entertainment, data files etc.

Web presence refers to having a website/webpage or
presence on another entity’s website (including a related
business). It excludes inclusion in an online directory
and any other web pages where the business does not
have substantial control over the content of the webpage.
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Webpage is an electronic document accessible on the
Internet, which provides information in a textual,
graphical or multimedia format.

Website is a related collection of webpages that includes
a beginning page called a home page. A website has an
address (often unique) to facilitate the users to get their
intended home page.

Wide area network (WAN) is a network that connects
computers and associated devices within a wide
geographic area, such as a region or country.
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free of charge from the Census and Statistics
Department (C&SD) Website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

Some publications of C&SD are available in
print versions. These print versions are
available for purchase and collection on the spot
at the Publications Unit of C&SD. The Unit
also provides a reading area where users may
browse through the Ilatest issue of various
publications of the Department on display.
Publicity/educational leaflets and pamphlets of
the Department are also available for collection.

The address of the Publications Unit is :

19/F, Wanchai Tower,
12 Harbour Road, Wan Chai, Hong Kong.
Tel. : (852) 2582 3025
Fax : (852) 2827 1708

Order service

Some publications of C&SD are available in
print versions and are offered for sale online at
the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the Department
(www.censtatd.gov.hk/service_desk/list/mail/
index.jsp). Completed form should be sent back
together with a cheque or bank draft covering all
necessary cost.
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