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Key Indicators of Business Use of Information Technology in 2015

FEEE Key indicator SETREER
Survey finding
(1) {50 B EE IS B9 A A BE (1 LB Proportion of establishments using 76.3%
computers
(2) &KH(HEHEBEKAE B L Proportion of persons employed using 67.7%

computers routinely

(3) [ R O Wk 4 v M e BT ER A5 Proportion of establishments using the 79.9%
Internet
(4) & MO E 4 g 2L G Proportion of persons employed using 68.9%

the Internet routinely

(5) HAEHMEEEFEFIHEE BN Proportion of establishments with a web 32.6%
il presence

(6) EA NIk 4G A A EE 5] Proportion of establishments with an 16.4%

intranet

(7) FEBBEISEKSERNETE(ET Proportion of establishments receiving 6.8%
P PHE ) AYMERE B (L EE orders online (e-commerce sales)

(8) FHiHBEAAYLEIECETH (& Proportion of establishments placing 15.6%
PH B ) AU RE B A LB orders online (e-commerce purchases)

(9) ¥ F & Wk 49 /Y B % B 47 Lk Proportion of establishments using the

Bl > ffE ABEAIE 5 Internet by type of access:
(F) [& 48 & 4E (a) Fixed broadband 93.0%
() MENEMHA (b) Mobile broadband 73.9%
() %= (c) Narrowband 0.2%
(10) EF R &I 4842 ay & = Proportion of establishments with a local 57.8%
AL EL 51 area network
(11) B 75 fit 43 J5 30 & 1% 49 4% 7Y 1% Proportion of establishments with a 45.5%
T B8 iz L3 wireless local area network
(12) E.H HNgk 4 iy i s B A EE 31 Proportion of establishments with an 6.6%
extranet
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Key indicator

Proportion of establishments using the
Internet by major type of activity:

(@) Sending or receiving e-mails 92.4%
(b) Getting information about 72.9%
goods or services

(c) Providing customer services 53.6%
Value of e-commerce sales as percentage 4.7%
of business receipts in 2014
Proportion of establishments  with 79.1%
delivery of goods, services or
information online
Proportion of establishments  with 79.2%
receipt of goods, services or information
online
Proportion of establishments which 15.6%
experienced information security
incident(s)
Proportion of establishments using 63.7%
smartphones for business purposes
Proportion of establishments using cloud 49.1%
computing services

vii Survey on Information Technology Usage and

St HEER
Survey finding

Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Background

1.1 The Office of the Government Chief Information
Officer commissioned the Census and Statistics
Department (C&SD) to conduct the "Survey on
Information Technology Usage and Penetration in the
Business Sector for 2015" during March to December
2015. The last round of the survey was conducted in
2013.

1.2 This report releases the main findings of the 2015
survey. Reports on previous rounds of the survey can be
downloaded free of charge from the website of C&SD.
For details, please refer to Appendix B.

Survey objective

1.3 The survey aims to collect information relating to
information technology (IT) usage and penetration in the
business sector. The survey results provide useful
reference to the development of IT strategy in Hong

Kong.

Legislation

1.4  The survey is conducted under Part IIIA of the
Census and Statistics Ordinance (Chapter 316). It is a
voluntary survey as notified in the Government Notice
No. 1220 in the Government of the Hong Kong Special
Administrative Region Gazette of 30 January 2015. The
Ordinance stipulates that the collected information
relating to individual establishments must be kept in strict
confidence. Only aggregate information, which does
not reveal details of individual establishments, would be
released.

1 Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Survey coverage

1.5 This is an economy-wide survey, covering all
major economic sectors except the agriculture, forestry
and fishing, and mining and quarrying sectors which are
negligible in Hong Kong. C&SD adopts the Central
Register of Establishments, which is a comprehensive
register maintained by the C&SD and updated according
to the records of the Business Registration Office of the
Inland Revenue Department, as the sampling frame for
this survey. The survey adopts Hong Kong Standard
Industrial Classification (HSIC) Version 2.0 for
classification of industries in the data collection and
presentation of survey findings.

Survey reference period

1.6 In order to obtain the latest information on IT
usage and penetration in the business sector, data
collected in the 2015 survey refer to the position of
enumeration in 2015, unless otherwise specified.

1.7  In the 2015 survey, the number of persons engaged
refers to the position as at end February 2015.
Information on business receipts refers to the calendar
year 2014, or any consecutive 12-month period between
1 January 2014 and 31 March 2015, according to the
accounting practices of individual establishments. For
establishments which commenced or ceased operation
within their respective accounting periods defined above,
data collected cover the months within this accounting
period during which the establishments were in
operation.

2 Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Sampling design

1.8  The sampling frame for the survey was stratified
by industry group, and within each industry group, by
employment size. A total of 5 505 establishments were
selected for enumeration in the 2015 survey. The total
number of establishments falling within the scope of the
survey was estimated to be around 324 700 based on the
results of the survey.

Data collection

1.9  Questionnaires were mailed to the selected
establishments in early March 2015. Interviewers
visited/telephoned respondents to verify the information
in the completed questionnaires and assisted them in
completing the questionnaires if necessary. By the end
of the data collection period, 4 503 establishments were
successfully enumerated, 26 failed to respond, and 976
could not be located or were found to be inactive in the

survey reference period.

Data processing

1.10  Completed questionnaires received were subject
to thorough checking by statistical staff and detailed
validation checks by computer before tabulation. Such
checking covered completeness of entries, consistencies
among data items and credibility of reported data. For
dubious entries or inconsistencies in the reported data,
clarifications were made with respondents by phone or by
field verification visits.

3 Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Reliability of the estimates

1.11  Results of the survey are subject to sampling and
non-sampling errors. The estimates contained in this
report are based on information obtained from a
particular sample, drawn from the sampling frame. In
statistics, a number of samples could be generated from
the sampling frame using the same sampling design.
Estimates derived from different samples may differ from
each other. Sampling error is a measure of these
variations and is thus a measure of the precision of an
estimate derived from the particular sample in estimating
the population parameter to be measured.

1.12 A 95% confidence interval (CI) for a statistical
variable is bounded by upper and lower limits which are
two standard errors respectively above and below the
sample estimate. If similar confidence intervals are
constructed for different samples of the same size
selected using the same sampling method, one would
expect that 95% of them will cover the true value of the
variable.

4 Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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1.13 AR prak 56y £ 28 85 E ey 1.13  The upper limit and lower limit corresponding to
B%EEFEEME E ~ TRAT : the 95% CI of the estimates of key variables in this report

are given below:

95% B 15 & H

T EHE fii 1B 95% Confidence interval
Key variable Estimate TR EIR
Lower limit Upper limit
(55 ) 2 S P e s B (o L 451 76.3% 73.5% 79.0%
Proportion of establishments using computers
(5 P B 00 ) R 08 B8 L ) 79.9% 77.4% 82.4%
Proportion of establishments using the Internet
B 48 4 TR B S S AL LL ) 32.6% 27.7% 37.5%
Proportion of establishments with a web presence
375 B S 08 4 SR T BT L YO A8 L L) 6.8% 4.9% 8.6%

Proportion of establishments receiving orders online
(e-commerce sales)

V5 BB T 6 450 3T LM L0 L 51 15.6% H.0% 20.1%
Proportion of establishments placing orders online
(e-commerce purchases)

A TR A6 MR A T ~ RS S e B 79-1% 76.6% 81.7%
fir b 1

Proportion of establishments with delivery of goods,

services or information online

5B TR AR TR U ~ RS SR M B 79-2% 76-6% 81.8%
fir b 1

Proportion of establishments with receipt of goods,
services or information online

2015 FEE FHPHSE TRgSERYE R 5 Survey on Information Technology Usage and
s R FR S aRst a2 n Penetration in 1h_e Busin§ss_ Sect(_)r for 2(_)15
ERENTHE BURGsTE Census and Statistics Department, Hong Kong Special Administrative Region
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Notes to statistical tables

1.14  Establishments are categorised into small,
medium and large establishments according to their

number of persons engaged as follows:

PR B AR HLE A B
ize of establishment No. of persons engaged
Industry sector Small Medium Large
Manufacturing <10 10-99 > 100
ElRat e S
Non-manufacturing <10 10— 49 =50

L15  AHENFIFEAZRENEE
Ar

- A~#EH
§ /D1Y0.05%

116 HBRYVUHE 7L AR - 8 ] 8 5
H oy EEZ ] e A S R E# -

1.15 The following symbols are used in tables

throughout this report:

- not applicable

§ less than 0.05%

1.16  Figures or percentages of components may not
add up to the respective totals owing to rounding.

Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Chart 2.1

B - WY - PR E
Manufacturing, electricity, gas and waste
management

fe-yic
Construction

EHORE S ~ ftEREE - (E65 SRR
Import/export, wholesale and retail trades,
and accommodation and food services

i~ AR SRR
Transportation, storage and courier services

Hall s amER
Information and communications

RN Ok - S - B R P RS
Financing and insurance, real estate,
professional and business services

& e fE AR

Social and personal services
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Business use of computers and the Internet
and web presence of business

2.1  Based on data collected through the 2015 survey, it
was estimated that a total of around 324700
establishments fell within the scope of the survey.

2.2 In 2015, 76% of the establishments in the business
sector used computers. Analysed by industry sector, the
proportion of establishments using computers was higher
in the information and communications (100%), and
financing and insurance, real estate, professional and
business services sector (91%). The proportion of
establishments using computers was lower in the
transportation, storage and courier services sector (56%)
and construction sector (59%).

(Table 1.1 and Chart 2.1)

TR A H o R B e R

Penetration rate of computer by industry sector

0 10 20 30 40 50 60 70 8 90 100

IR B AL ARG (B 3ER)
Proportion of establishments (%)

7 Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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2.3 Analysed by employment size of establishments,
almost all large establishments used computers. The
proportion of establishments using computers was also
high for medium-sized establishments (93%). On the
other hand, around 74% of small establishments used
computers. (Table 1.1)

2.4 The Internet is widely used in the business sector
of Hong Kong. Around 80% of all establishments used
the Internet. Analysed by industry sector, the proportion
of establishments using the Internet was the highest in the
information and communications sector (100%) and
lowest in the transportation, storage and courier services
sector (64%). (Table 1.1 and Chart 2.2)
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2.5 Analysed by employment size of establishments,
the proportion of establishments using the Internet was
higher for large establishments (99%) than medium
establishments (92%) and small establishments (78%).
This reflected that the Internet had become an important
means of communication, particularly in large and
medium establishments. (Table 1.1)

2.6 It should be noted some small establishments used
smartphones rather than computers for access to the
Internet. Hence, the proportion of establishments using
the Internet (80%) in 2015 was higher than that using
computers (76%).

2.7 Business web presence refers to the situation
whereby a business entity has a website/webpage or
presence on another entity’s website (including the
website of a related business). It excludes inclusion in
an online directory and any other web pages where the
business entity does not have substantial control over the
content of the webpage.

2.8 About 33% of the establishments had a web
presence. Among the major industry sectors, the
proportion of establishments with a web presence was the
highest in the information and communications sector
(67%) and lowest in the transportation, storage and
courier services sector (14%). (Table 1.1 and Chart 2.3)
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2.9  Analysed by employment size of establishments,
the proportion of establishments with a web presence was
much higher for large establishments (91%) than medium
establishments (62%) and small establishments (28%).
(Table 1.1)

2.10 In 2015, there were 58% of the establishments
with a local area network (LAN) for sharing resources.
The proportion was the highest in the information and
communications sector (87%). Having LAN connection
was also more prevalent in large establishments (94%)
than in medium establishments (81%) and

establishments (54%). (Table 1.7 and Chart 2.4)

small

2.11  There were 46% of the establishments with a
wireless local area network. The proportion was higher
in large establishments (82%) than medium
establishments (65%) and small establishments (42%).
(Table 1.7 and Chart 2.4)
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2.12  There were 16% of the establishments with an
intranet for intra-company network communication.
The proportion was higher in large establishments (74%)
than medium establishments (43%) and small
establishments (12%). (Table 1.7 and Chart 2.4)

2.13  The adoption of extranet for sharing business
information with external parties was still rather limited.
There were only 7% of the establishments with an
extranet. The adoption of extranet was relatively more
common in large establishments, with a penetration rate
of 35%. Apart from the cost considerations, technical
complexity involved in extending the network to external
organisations, customers and suppliers etc. was also a
limiting factor of adoption of extranet.

(Table 1.7 and Chart 2.4)
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Electronic commerce and electronic business

(@) E-commerce sales: establishments receiving orders
online

2.14  In this report, e-commerce sales refer to sales of
goods or services through orders placed online by
customers via computer-mediated networks, such as the
Internet (including mobile networks), extranets and
electronic data interchange (EDI). @ The goods or
services are ordered over those networks, but the payment
and ultimate delivery of the goods and services may be
conducted online or offline. On the other hand, orders
which are cancelled or not completed, or those made by
manually typed e-mails, electronic messages (e.g.
WhatsApp, Facebook Messenger, etc.), telephone calls or
facsimile are not regarded as e-commerce sales.

2.15  Around 7% of the establishments had received
sales orders online in the 12 months before enumeration.
The proportion for the information and communications
sector was the highest, at 20%. (Table 2.1)

2.16  The value of business receipts from selling of
goods, services or information through electronic means
amounted to HKS$400.6 billion in 2014, representing
4.7% of the total business receipts of all selected industry
sectors in 2014. Analysed by type of electronic means
used, about 39% of the e-commerce business receipts
were via online ordering facility on the website of the
respective establishments, 37% were through designated
private network and 25% were through another website.
As regards the customer groups involved, business
receipts from individual consumers contributed 59% of
the total e-commerce receipts of the respective
establishments. (Table 2.3)
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(b) E-commerce purchases:
orders online

establishments placing

2.17  E-commerce purchases refer to purchases of
goods or services through orders placed online by
establishments via computer-mediated networks, such as
the Internet (including mobile networks), extranets and
electronic data interchange (EDI). @ The goods or
services are ordered over those networks, but the payment
and ultimate delivery of the goods and services may be
On the other hand, orders

which are cancelled or not completed, or those made by

conducted online or offline.
manually typed e-mails, electronic messages (e.g.
WhatsApp, Facebook Messenger, etc.), telephone calls or
facsimile are not regarded as e-commerce purchases.

2.18  Around 16% of the establishments had placed
purchase orders online in the 12 months before
enumeration. E-commerce purchases were more
prevalent in large establishments (26%). (Table 2.1)

(c) Establishments with delivery of goods, services or

information online

2.19 In this report, an establishment is regarded as
engaged in delivery of goods, services or information
online through:

- Sending relevant e-mails

- Providing customer services through e-mail
notification/website, including offering price and
product information, information on available account
credit, product configuration, etc.

- Online delivering goods in digitised form (e.g. reports,
software, music, videos, computer games, etc.) or
services (e.g. computer-related services, information
services, etc.)

- Submitting forms/information to the Government and

related organisations online

Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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2.20  About 79% of the establishments had delivered
goods, services or information online in the 12 months
before enumeration. The proportion was the highest in

the information and communications sector (100%).
(Table 2.1)

(d) Establishments with receipt of goods, services or
information online

221  An establishment is regarded as engaged in

receipt of goods, services or information online through:

- Receiving relevant e-mails

- Getting information about goods or services online

- Getting information from the Government and related
organisations online (including downloading forms
from websites)

- Online receiving content or services in digitised form

222 About 79% of the establishments had received
goods, services or information online in the 12 months
before enumeration. Analysed by industry sector, the
proportion was the highest in the information and
communications sector (100%). (Table 2.1)

Information technology security

223 Among those establishments which had
implemented IT security measures, 85% of them each had
introduced '"regular update of virus signature file/
anti-virus software" and built "firewall". Around 72%
each had put in place "regular backup of data critical to
the business’s operation" and "regular update of the
operating system patch". (Table 3.1 and Chart 2.5)
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2.24  Information security incidents include computer
virus attack, denial of service attack, hacking, theft of
information, leakage of information, etc.

2.25  In 2015, the total number of establishments using
computers/smartphones/the Internet was estimated at
275900. Around 16% of these establishments had
experienced information security incident(s) in the 12
months before enumeration.

2.26  Analysed by type of information security
around 73% of the establishments had
encountered

incident,
This was
followed by "denial of service attack" (31%) and
"hacking" (8%). (Table 3.3 and Chart 2.6)

"computer virus" attacks.
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Business use of information and
communication technology

2.27 Cloud computing services is the delivery of
computing resources (hardware and software) by a party
(the service provider) over the Internet to a user. The
survey results showed that around 49% of the
establishments used cloud computing services. (Table
4.1)

2.28  Analysed by industry sector, the proportion of
establishments using cloud computing services was
higher in the construction sector and information and
communications sector, being around 64% each, followed
by the financing and insurance, real estate, professional
and business services sector (57%). (Table 4.1)

2.29  Analysed by employment size of establishments,
a higher proportion of large establishments (53%) than
medium establishments (50%) and small establishments
(49%) used cloud computing services. (Table 4.1)

2.30  In 2015, around 64% of the establishments used
smartphones for business purposes. Among the various
types of smartphone use, 97% of these establishments
usually used smartphones for "making phone calls",
followed by "messaging (including use of instant
messaging applications such as WhatsApp, WeChat, etc.)"
(83%). (Table 4.9)
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Table 1.1  Business use of computers and the Internet and web presence of business

G ER A BRI ST (B orEE)

Proportion of all establishments (%0)

MR EAI B EFES 5 B4 BAEWEGEE
No. of establishments Using Using With a
computers the Internet web presence
HEETRERES
By major industry grouping
8BS - B - MANEEY)EH 10 678 68.6 73.3 21.4
Manufacturing, electricity, gas and waste
management
Tt 20 678 58.9 81.0 14.4
Construction
EHOES -~ #h38 LEE - FEKk 153 645 76.7 77.8 34.0
fE e
Import/export, wholesale and retail trades,
and accommodation and food services
wEl ~ BE NIRRT 23 871 55.6 64.3 14.0
Transportation, storage and courier services
B E 9535 99.9 99.9 66.8
Information and communications
SR R - HE - B pEHIRS 61 550 90.6 90.9 29.7
Financing and insurance, real estate,
professional and business services
e &5 AR 44 720 71.0 77.1 453
Social and personal services
FEhEE AN BH FIE 5
By employment size
K 6133 99.6 99.3 91.2
Large
=Pidl) 33241 93.3 92.1 61.6
Medium
JNFRY 285 302 73.8 78.0 27.9
Small
Ha=t 324 676 76.3 79.9 32.6
Total
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Table 1.2  Major types of computer software application/system used by business for business operation

157 {5 F ER R Y
PR B A AR B e
Q=p:)> )
EISFERESY 2GR o Proportion of establishments
Type of computer software application/system () using computers  (%0)
W\ EREEESE (FLIMS Office, OpenOffice 25 ) 94.5
Office suite (e.g. MS Office, OpenOffice, etc.)
5 26.1
Accounting and finance
TSR AR (PIanss &R ) 125
Industry specific software (e.g. point of sale (POS) software)
B EET B A 10.0
Computer-aided design/computer-aided manufacturing (CAD/CAM)
ffEmEs (PIuFs - BE - EWEELANE) 6.1
Supply chain management (e.g. inventory,
warehouse, transport management system, etc.)
HASHASER: (fg 3D EERKHEE - 5.3
BRI - R R B
Media development software (e.g. 3D computer graphics,
sound editing, game and movie development software, etc.)
HHEHTE 4.1
Project management tools
EFRGEM 35
Customer relationship management (CRM)
kise el Gip 3.4
Enterprise resource planning (ERP)
ATTEREHE, 5l 2.7
Human resources management/training (HRM)
BEw e (BRI ER > F5 - 1.0
B9 K e 3% S R RSB )
Education software (e.g. computer-aided software
for training, examination, research and development, etc.)
(1) FE— AL A BRI 20— (ST Y B R P %t -
An establishment may use more than one type of computer software application/system.
(2) 20155 (i F SR R H S BR A O BB (5T £ 247 576
The total number of establishments using computers was estimated at 247 576 in 2015.
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Table 1.3  Major reasons () of business for not using computers

15 A R BISHI R E AL ATt lo (F5EE)

Proportion of establishments not using computers (2 (%)

BREBEBRRZRMN BRZHER ATHEZOEER SBRER
XREER L BiSsHEA & B WAEE
FE P BB R RHRNET — SBAERER AT &
Lack of practical Lack of  Lack of know-how Costly in
use for a sound personnel who for beneficial procuring
business case of are familiar adoption/  the computer
using the with using the acquisition of the  device and its
computer device  computer device computer device software
X B TR R E
By major industry grouping
BUE - E - MRNEEYEHE 93.6 29.5 19.8 4.2
Manufacturing, electricity, gas and waste
management
iyt 98.5 12.5 15.0 1.5
Construction
BEHOES - AT E - FEK 99.3 28.2 9.9 10.8
ek
Import/export, wholesale and retail trades,
and accommodation and food services
i B R IR S 96.0 24.3 12.8 6.8
Transportation, storage and courier services
Al R 100.0 0.0 0.0 0.0
Information and communications
Rl R ORRE - HE - FSE K AR 97.3 10.5 0.7 3.8
Financing and insurance, real estate,
professional and business services
& B AE AR 97.0 18.9 14.8 15.4
Social and personal services
AL A BAE RIE >
By employment size
yoeinl 100.0 4.2 27.9 0.0
Large
=&l 100.0 20.0 4.7 5.2
Medium
JINEY 97.9 23.2 11.6 9.3
Small
st 97.9 23.1 114 9.2
Total

(1) FE—tR AL A DA 200 — (8 IR Al o F B -
An establishment may have more than one reason for not using computers.
(2) 201552 (£ H BRI RS B A RSB 5T K77 101

The total number of establishments not using computers was estimated at 77 101 in 2015.
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Table 1.4  Major types of access @) to the Internet by business

G BB BRI R AL LR BT (B tE)

Proportion of establishments using the Internet (%6)

{58 A R4y g =R HA5RED
WREEAEE E@EEHE RIRE KRS ke 75 e 7EHR
No. of establishments Fixed 4G 3G Other mobile Narrowband
using the Internet broadband connection

B E BT
By major industry grouping
Bt - S MRAKBEEYEHE 7825 88.1 54.6 26.2 0.6 0.0
Manufacturing, electricity, gas and waste
management
ey 16 741 69.2 52.9 51.9 § §
Construction
HHOHES  #ERRTE - EEK 119 460 96.8 53.2 32.8 0.5 0.1
fE e
Import/export, wholesale and retail trades,
and accommodation and food services
g ~ B I R R IR AR 15 344 84.2 55.9 433 2.1 0.2
Transportation, storage and courier services
B pEER 9522 99.8 69.4 28.7 0.8 0.6
Information and communications
SRR Rl - i E - B PEHIRG 55958 97.0 65.2 26.2 1.4 0.3
Financing and insurance, real estate,
professional and business services
e & A RS 34 486 88.3 53.6 30.3 0.9 0.6
Social and personal services
FEhE N BH RIE 5
By employment size
KA 6 093 99.3 56.4 50.4 2.4 1.0
Large
=EPidl) 30 605 97.9 53.8 42.1 1.3 0.5
Medium
JNFR 222 637 92.2 57.0 30.8 0.7 0.2
Small
{E=t 259 336 93.0 56.6 32.6 0.8 0.2
Total

(1) o AR R B AL rT SR 27— R AT R -

An establishment using the Internet may select more than one type of access.
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Table 1.5 Major types of use @) of the Internet by business

A {5 FH LR R B AL A EEBT (B 20EED

Proportion of establishments using the Internet (%)

b e
Communications
R BN
KREF BEAZL BRI [EHERN
B Hirz2Za0 ST e 4545
Sending or Posting Videotelephoning/ Video Virtual private
receiving information or Telephoning over conferencing network

e-mails instant messaging the Internet/VolP

#EEITRAERIE

By major industry grouping

8BS - B MRREEYER 91.0 41.5 4.8 4.3 43
Manufacturing, electricity, gas and waste
management

Tt 77.8 47.3 2.7 5.8 0.3
Construction

WEHOE S ~ S EE > (FE KX 93.7 33.0 20.7 7.2 35
fE B AR s

Import/export, wholesale and retail trades,

and accommodation and food services

gy ~ B R 81.9 40.4 18.9 7.7 3.1
Transportation, storage and courier services

Eal R ER 97.8 445 21.0 11.6 19.8
Information and communications
Rl Prb ~ HE - BE3E K A AR 97.2 33.8 17.6 9.3 35

Financing and insurance, real estate,
professional and business services

& R E AR 90.2 39.9 13.7 2.0 4.1
Social and personal services

e PN EERIE b
By employment size

KA 95.1 36.3 30.7 27.5 32.2
Large

=e¥iil) 94.3 30.3 19.9 12.9 9.2
Medium

JINEY 92.0 36.9 16.6 5.6 2.5
Small

4ast 92.4 36.1 17.3 7.0 4.0
Total

(1) F—EER AR B nE RS P —IH AR -

An establishment using the Internet may select more than one type of use.
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Table 1.5 Major types of use @) of the Internet by business (cont'd)

1668 B BRI BB R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

B REMZS
Enquiries and financial transactions
ERERE R
REHIE A #E_LIRIT ERREE
Getting information about Internet banking Accessing other
goods or services financial services
T E TRERE Y
By major industry grouping
Bl - B PRRKEEYEH 63.9 26.1 0.9
Manufacturing, electricity, gas and waste
management
fEiyie 40.2 36.3 0.2
Construction
HEHOE S - #BRTE - FEk 74.6 44.8 4.7
ek

Import/export, wholesale and retail trades,
and accommodation and food services

i B R IR S 61.3 36.5 2.0
Transportation, storage and courier services

Eafl fomEf 85.3 70.0 13.3
Information and communications
Rl PRl ~ HE - B3 R RS 81.5 49.8 9.0

Financing and insurance, real estate,
professional and business services

& R AE AR 72.7 37.8 8.7
Social and personal services

YN SNl

By employment size

KA 82.8 50.9 12.6
Large

=apil| 775 61.0 7.6
Medium

JNEY 72.0 41.8 55
Small

4=t 72.9 44.3 5.9
Total

(1) F—(EH TR B R Y — TR -

An establishment using the Internet may select more than one type of use.
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Table 1.5 Major types of use @) of the Internet by business (cont'd)

1568 F B ERI B R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

TIBHEE, HE REEE
Marketing/Sales and purchasing activities
BB, LB
PREREIR RBHIT RBHIT #E LA
Providing customer Making payments of Receiving payments Delivering products
services goods or services of goods or services online
7 EITEERE Y
By major industry grouping
BUE ~ B MR NEEYEH 67.3 12.8 6.1 7.0
Manufacturing, electricity, gas and waste
management
s 51.0 8.6 6.4 12.2
Construction
HEHOES - #LEREE - FEK 62.5 18.8 13.8 5.6
& B s
Import/export, wholesale and retail trades,
and accommodation and food services
i B IR RS 324 8.0 5.5 45
Transportation, storage and courier services
Bl ER 62.6 43.8 29.2 27.7
Information and communications
Bl R OB~ SthEE - FESE KR AR 48.9 14.2 7.6 18.6

Financing and insurance, real estate,
professional and business services

T S AE AR 35.7 21.8 7.3 8.4
Social and personal services

g YN Sl Py

By employment size

KT 48.1 19.9 18.3 17.6
Large

=aFil| 54.6 234 16.9 15.0
Medium

JNEY 53.6 16.8 10.0 9.1
Small

{E=t 53.6 17.6 11.0 10.0
Total

(1) R TR B A TR R Y — TR -

An establishment using the Internet may select more than one type of use.
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Table 1.5 Major types of use @) of the Internet by business (cont'd)

1568 F B ERI B R AL I EE BT (B te)

Proportion of establishments using the Internet (%)

HBUN SR L8

Interacting with government organisations

TEEFR S LERIEX ([EHE LSRR

BB & BorZets Bzt BEKETE
Getting information  Downloading or Completing or Making online
from government requesting  lodging government payment to
organisations government forms forms online government

organisations

B EEITRARIE

By major industry grouping

B T AR R E R 47.9 38.2 21.7 3.3
Manufacturing, electricity, gas and waste
management

S 50.2 22.8 16.0 8.5
Construction

BEHOES - #LEREE - FEK 54.6 45.2 26.4 117
B iR

Import/export, wholesale and retail trades,

and accommodation and food services

g ~ R R AR 40.1 29.1 22,5 15.1
Transportation, storage and courier services

AR 68.0 54.4 34.9 24.6
Information and communications

B PRl sthEE ~ BSE R RS 55.7 46.3 26.6 17.4

Financing and insurance, real estate,
professional and business services

S R=PEPNG 50.9 37.8 21.9 13.8
Social and personal services

s e YN SN Py

By employment size

KT 79.2 715 49.5 19.2
Large

thEy 74.2 64.2 36.5 19.5
Medium

JNEY 49.9 38.4 22.9 12.4
Small

“EET 53.5 42.2 25.1 13.4
Total

(1) R TR B A TR R Y — TR -

An establishment using the Internet may select more than one type of use.
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Table 1.5 Major types of use @) of the Internet by business (cont'd)

1 (58 F BRI B AL U ERR (B2 ERD
Proportion of establishments using the Internet (%)
ANITERER /5VES)

Human resources management (HRM)/Training activities

BTHE BT

Recruitment of employees Staff training
& TR RS
By major industry grouping
Wi TS MR RS e 17.6 0.9
Manufacturing, electricity, gas and waste
management
ey 17.1 5.6
Construction
HEHOHE S - ftEATE > EEK 21.5 0.8
fEa AR
Import/export, wholesale and retail trades,
and accommodation and food services
iy~ BJE NIRRT 19.2 0.3
Transportation, storage and courier services
Hafl s mEr 35.0 7.9
Information and communications
el e ORbE ~ HhE - B RS 19.6 4.6

Financing and insurance, real estate,
professional and business services

g A A RS 27.6 45

Social and personal services

s e YN Sl Py

By employment size

KT 78.8 28.1
Large

=apidl} 56.8 6.1
Medium

JNERY 15.5 15
Small

daxt 21.9 2.6
Total

(1) H—EER TR B TR RS Y — T AR -

An establishment using the Internet may select more than one type of use.
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Table 1.6 Major reasons () of business for not using the Internet

EIA 5 A BB B A BV EE Bl (E53ER)

Proportion of establishments not using the Internet () (%)

BHERERRMU AT Rz e
SRR L R PEE EREBES E F e
JE F 648 BHENET BARER B HYRRA T B
Lack of practical use ~ Lack of personnel  Lack of know-how Costly in using
for a sound business who are familiar for beneficial the Internet
case of adoption of with the Internet adoption of the
the Internet Internet
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 88.7 29.5 20.3 4.6
Manufacturing, electricity, gas and waste
management
s 90.4 19.3 9.7 0.0
Construction
EHOE S - B RETE - EEk 96.2 34.0 14.7 17.2
e B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ BV R 94.1 27.6 15.1 2.5
Transportation, storage and courier services
&l A ER 100.0 0.0 0.0 0.0
Information and communications
R Rk~ st ~ BSE R R 98.5 8.4 10.8 3.8

Financing and insurance, real estate,
professional and business services

ESn =S e EPNG 5L 98.2 19.0 12.9 7.2
Social and personal services

g YN Sl Py

By employment size

KA 100.0 13.0 18.5 0.0
Large

=e¥iil) 99.9 10.2 4.8 5.7
Medium

JINEY 95.6 28.3 14.5 11.2
Small

dast 95.8 27.6 14.1 11.0
Total

(1) F— s B A mTEE R 20 s — (I IR AT T A (5 FH L B -
An establishment may select more than one reason for not using the Internet.
(2) 2015472 (5 H A I A ro e pt BE A Y AR B At K65 340 -

The total number of establishments not using the Internet was estimated at 65 340 in 2015.
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Table 1.7 Major types of computer network () used by business

ISR R A R BAIELRT (F 53R

Proportion of all establishments (%)

HAR/HH BAERGS 8F 82AF BEAEE
[ RS ER I A 4 )i AN | B
With a local area  With a wireless With an With an With a wide
network local area intranet extranet area
network network
T E BT A5y
By major industry grouping
Bk B - MR N EEYEE 40.0 31.3 8.7 1.8 3.0
Manufacturing, electricity, gas and waste
management
ey 36.5 24.6 6.4 1.8 2.7
Construction
HEHOES - BEREE > FER 61.9 42.8 17.4 7.7 5.7
fE e
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B[ R IR AR S 44.2 29.4 9.2 3.3 2.5
Transportation, storage and courier services
B E 86.7 75.9 37.1 222 27.2
Information and communications
SRl R (R - HhE - EEE KPS F RS 63.2 59.6 21.9 7.1 6.2
Financing and insurance, real estate,
professional and business services
e & AE] AR 514 50.5 11.7 43 10.9
Social and personal services
st A\ B RIE 5y
By employment size
K 93.7 81.9 73.6 34.7 48.7
Large
=EPidl} 81.3 65.0 42.7 154 20.7
Medium
JINEY 54.3 42.5 12.2 5.0 4.1
Small
HaEt 57.8 455 16.4 6.6 6.6
Total

(1) HF—t¥im B TS 2 0 — R4 -

An establishment may select more than one type of computer network.
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Table 1.8 Proportion of persons employed using computers/the Internet routinely

KHEERER, TRENESES (o)

Proportion of persons employed who were routinely using :

EiS R4

Computers the Internet
HEETRERES
By major industry grouping
& - B~ MR EEYEHE 46.2 48.2
Manufacturing, electricity, gas and waste
management
i 52.1 66.3
Construction
EROES -~ #E3EAZEE - FEK 68.2 67.9
fE ety
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B[ R IR AR S 52.6 59.2
Transportation, storage and courier services
- Gubrsiin 93.4 96.2
Information and communications
B ORbE ~ E - BEZE R RS 73.6 71.6

Financing and insurance, real estate,
professional and business services

o R A A RS 71.0 72.7

Social and personal services

e PN EERIE b

By employment size

paeit) 66.1 64.7

Large

aiEi 67.2 69.1

Medium

SN 71.1 76.5

Small

et 67.7 68.9

Total
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Table 1.9 Mode of website/webpage of business

G B AREFERTM A RIELS] (TR

Proportion of establishments with a web presence (%)

BAPEGEEN WEmeE LS BrES—ME
R E HydEeh, #H ERR Lk
No. of establishments Website/Webpage Presence on another
with a web presence owned by firm entity's website
B TRERE Y
By major industry grouping
BUE B MR EEYEE 2288 99.1 0.9
Manufacturing, electricity, gas and waste
management
iy 2973 99.7 0.3
Construction
FEHOHES - fLRELTE - EEK 52296 93.0 7.0
ek
Import/export, wholesale and retail trades,
and accommodation and food services
i B R IR S 3336 99.3 0.7
Transportation, storage and courier services
VS 6371 99.4 0.6
Information and communications
ERl R ORbE ~ I - B R RS 18 265 94.9 5.1

Financing and insurance, real estate,
professional and business services

& B RS 20 266 86.3 13.7
Social and personal services

ERLE A\ BEE Bl
By employment size
ST 5594 96.1 3.9
Large
=8P} 20 481 93.8 6.2
Medium
SN 79719 92.5 7.5
Small
st 105 794 92.9 7.1
Total
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Table 1.10 Major features (1) of website/webpage of business

TG B ARG RILER] (F5EE)

Proportion of establishments with a web presence (%)

RESENE AR SRBIER A8 LKEREE

(HEEEEEKRET) HHIIRE HEMRERRS
Providing information on the firm Facility for Integration with
and goods or services offered collecting social media

(both for use by customers and staff) customers’

information online

BERITRABIE Y

By major industry grouping

Bk - B VAR R EHE 100.0 23.9 37.9
Manufacturing, electricity, gas and waste

management

i 100.0 29.5 24.4
Construction

EHOHE S - fLRLTE > EEK 100.0 49.7 29.9
RS

Import/export, wholesale and retail trades,

and accommodation and food services

i~ B R IR AR S 100.0 38.1 23.2
Transportation, storage and courier services

- GUVSiED 99.9 452 40.6
Information and communications

SRR ORbE ~ HE - BE KRS 99.7 35.7 30.5

Financing and insurance, real estate,
professional and business services

@ R AE AR 100.0 45.1 45.1

Social and personal services
I YN R A
By employment size

KA 99.7 413 34.0
Large

=S pjal) 100.0 34.2 35.5
Medium

it 99.9 47.5 32.8
Small

e 99.9 44.6 334
Total

(1) Fe— st B m] 25 2 0 — (IR -

An establishment may select more than one feature.
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Table 1.10 Major features (1) of website/webpage of business (cont'd)

SR ARGFERNSEEN LS (Tt

Proportion of establishments with a web presence (%)

A LETE RA RAERESE

REMNLRE THEE RN RELRE S AR TIEi%e

RARZE HYZHRE B ENHYLIRE HYEER

Providing Facility for Facility for Providing

information about  online ordering/ customising webpage information on the

privacy or reservation/ or information job opportunities
security booking provided for

repeated customers

#EEITRAERIE

By major industry grouping

BUG ~ B)  MRKEEYEHE 11.6 20.0 9.8 9.5
Manufacturing, electricity, gas and waste
management

ey 1.9 0.0 0.2 29.6
Construction

EHOES) - LBRTE > (EEK 25.6 29.7 213 11.4
i B

Import/export, wholesale and retail trades,
and accommodation and food services

i~ BE NIRRT 46.3 19.3 22.6 353
Transportation, storage and courier services

Hifl famEt 27.3 24.6 21.6 22.0
Information and communications

SRl R Rbe ~ S - B R P R AR 22.0 8.9 12.8 19.2
Financing and insurance, real estate,
professional and business services

& S E NS 10.7 13.4 31.7 22.1
Social and personal services

e PN EERIE e
By employment size

K 50.2 20.6 24.8 67.6
Large

=eFil| 29.7 16.7 15.3 31.9
Medium

JNEY 18.0 22.6 22.2 9.2
Small

{E=t 21.9 21.3 21.0 16.7
Total

(1) F— AR AL v 2 0 — (R -

An establishment may select more than one feature.
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Table 1.10 Major features (1) of website/webpage of business (cont'd)

1 A SR RS AT LB (E49ER)
Proportion of establishments with a web presence (%)
A BRAMEE R
HA®E MR REELERXE BRBHITIRE SR AU B A 4Enh
Facility for online  Provision of online Facility for delivery Availability of a
payment  after-sale support of goods or services mobile version of
offered by firm website

#EEITRAERIE

By major industry grouping

BUG ~ B)  MRKEEYEE 8.4 12.1 5.6 17.1
Manufacturing, electricity, gas and waste
management

fEEyic 0.0 0.0 0.5 0.1
Construction

HHOES ~ {LRREE - EEL 217 14.9 9.4 3.7
e

Import/export, wholesale and retail trades,
and accommodation and food services

i~ BE NIRRT 11.7 54.4 7.5 22.5

Transportation, storage and courier services

Hifl famEt 233 29.4 30.2 19.3
Information and communications

Rl R Rbe ~ S - B R P R AR 7.1 11.2 12.7 4.8
Financing and insurance, real estate,
professional and business services

FaR =P PN %2 11.7 1.5 3.9 6.8

Social and personal services
LR AN BEH B E >
By employment size

FHY 13.4 17.1 18.3 23.3
Large

=aFil| 10.9 13.0 12.1 11.3
Medium

s\ 17.7 13.2 8.6 3.7
Small

Hat 16.2 13.3 9.8 6.2
Total

(1) Fe— AR AL v R 2 0 — (R -

An establishment may select more than one feature.
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Table 1.11 Major reasons () of business for not having a web presence

1R A B FERTEEM LSl (B2t

Proportion of establishments without web presence () (%)

BEERRR BRZ FORBA AT B E AV

SR RFERERAL /W PR L < Ea |

B W E T WA RS AT &

Lack of practical Lack of personnel Lack of know-how Costly in setting

use for a sound familiar with for beneficial up a webpage

business case to set developing/ adoption of or website
up a webpage maintaininga  webpage or website

or website webpage or website

BERITRAEBIE Y

By major industry grouping

Bk - B AR EH 91.6 27.1 22.0 8.1
Manufacturing, electricity, gas and waste

management

ey 84.6 37.9 19.2 8.8
Construction

HHOES -~ it AEE > (FEK 88.3 28.2 11.4 10.7
RS

Import/export, wholesale and retail trades,

and accommodation and food services

i~ B R AR AR S 94.9 233 9.8 10.0
Transportation, storage and courier services

- GUVSiED 77.1 2.4 5.0 13.2
Information and communications

SRR R ~ HE - BE KRS 94.5 17.3 6.6 8.6

Financing and insurance, real estate,
professional and business services

g R AE AR 85.7 31.6 17.2 8.0

Social and personal services
e YN TR
By employment size

KA 89.2 8.6 34 10.0
Large

A 84.6 21.7 12.8 7.2
Medium

it 89.8 26.7 11.8 9.9
Small

4=t 89.5 26.3 11.9 9.7
Total

(1) HE—HEREREA AEES N —E R ARSI -
An establishment may select more than one reason for not having a web presence.
(2) 201552 F 4L FAERVHEIB BT A SR B 5T /5218 882 -
The total number of establishments without web presence was estimated at 218 882 in 2015.
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Table 2.1  Business adoption of electronic commerce and electronic business

IS R A AR BAIELST (53R

Proportion of all establishments (%0)

ER B ER B

FEHEEKEE  AABRES BXEm RS
EHETE RETER AR B e &R AR B e &R
Receiving Placing With delivery of With receipt of
orders online orders online  goods, servicesor  goods, services or
(e-commerce (e-commerce information online information online
sales) purchases)
T E TRERE Y
By major industry grouping
S - E - MRNEEYEHE 2.6 8.5 73.2 72.9
Manufacturing, electricity, gas and waste
management
fEcyid 1.0 6.7 81.0 75.6
Construction
HEHOES - fRAREE > (FEK 9.8 14.4 77.0 77.5
ek

Import/export, wholesale and retail trades,
and accommodation and food services

A ~ 2 R ERIE RS L5 6.0 61.7 63.4
Transportation, storage and courier services

Eafl ke maER 20.5 49.5 99.9 99.8
Information and communications
Rl Rl ~ HE - B3E R RS 3.2 14.8 90.3 90.8

Financing and insurance, real estate,
professional and business services

FSn=S L EPNG TS 4.9 241 76.4 76.2
Social and personal services
ERLE A\ BEH Bl
By employment size
KA 18.1 25.6 98.0 99.3
Large
=Spi] 12.7 22.5 91.9 90.9
Medium
JINFY 5.9 14.5 77.2 77.4
Small
st 6.8 15.6 79.1 79.2
Total
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Table 2.2 Major types of network adopted by business for e-commerce sales

A BRHAETFREEH
EREEREESe
(ESEED
& FMI44E3E R0 Proportion of establishments
Type of network used () adopting e-commerce sales 2 (%)
G4 96.1
The Internet
BRI AGEEE (GInsM e ~ B EighEs ) 6.7
Designated private network (e.g. extranet, EDI, etc.)
(1) F—HRMS R AR 20 i —fE44% -
An establishment may select more than one type of network.
(2) 20154 £ H 881 i 52 0 B U MG BEL (1L Ay 48 B (5 /522 029 -
The total number of establishments adopting e-commerce sales was estimated at 22 029 in 2015.
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Table 2.3  Value of e-commerce sales analysed by type of network platform of placing orders and type of customers in 2014

HETREHE
2014 B TR E B KEEEYEERT
(EE®ET) (B
Value of e-commerce Proportion of the total
sales in 2014 (HK$Mn.) value of e-commerce
sales (%0)
R TR B R# 7
By type of network platform of placing orders
KLAEuhAY A L E TR 154,995 38.7
Via online ordering facility on the website
HHM LSS (PIansMEed ~ BT BightiEE ) 146,566 36.6
Designated private network (e.g. extranet, EDI, etc.)
B (PN L5 - ETEE e - REERE) 98,426 24.6
Through another website
(e.g. online marketplace, e-commerce platform, agent's site, etc.)
HoAth, 597 0.1
Others
R PR RE
By type of customers
EViNf=e 236,631 59.1
Individual consumers
PSR 159,417 39.8
Business firms
BUR R IR st 4,536 1.1
Government and non-business organisations
#st 400,584 100.0
Total
2014 1F 7 B B BRI S an HIEE 1) 4.7
Value of e-commerce sales as % of total business receipts in 2014
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Table 2.4 Distribution of establishments adopting e-commerce sales analysed by percentage of payment settled online

LERAETREEHE

& _EWERCREAE S E T HRRE B A Y ER BT

R S BRI E o (B

Payment settled online as percentage Proportion of establishments

of the total value of e-commerce sales adopting e-commerce sales (%0)

0% 10.2

<1% 4.8

1-20% 18.4

21-40% 2.4

41-60% 13.8

61-80% 18.4

81-100% 32.1

Qs 100.0

Total
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Table 2.5 Major methods of providing authentication and/or secure access for clients adopted by business for e-commerce

sales
LERAETFREHE
HRRE B A Y ER BT
(B
REFREESEB R, NREEERE Proportion of establishments
Method of providing authentication and/or secure access for clients () adopting e-commerce sales (%0)
P 5 30t S %S, 8 A2 & (PIN) 68.0
User name and password/personal identity number (PIN)
PR T & 6.3
Secure sockets layer
P A0 e PR 59
User name and one-time generated password
B E 3.1
Digital certificate
EIEEA Y4TSR 2.5
User name and security token
A Ry PR 5 oy il ss B OR T R e 26.5
No provision for authentication or secure access for clients
(1) F—HEREA L % -
An establishment may select more than one method.
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Table 2.6 Major benefits of e-commerce sales by business

EERHETRHEHE
RS RE ER A Y EL B
(B
ETHEHENTFRL Proportion of establishments
Benefit of e-commerce sales () adopting e-commerce sales (%0)
WENSH & B KB R H 70.9
Increasing sale volume and number of customers
TR R B S T R 53 R 62.4
Increasing business agility and enhancing competitiveness
ESSES L S 54.6
Improving efficiency and streamlining workflow
RE S S S 3th R 71 25 = 45.8
Ability to better target customers individually
RPN TR IR IR 40.2
Keeping pace with competitors
RESRIE TS 394
Ability to target customers in overseas markets
HEEFRBHER 34.4
Improving quality of customer services
BB A E T PO R A 24.4
Improving productivity and reducing cost
(1) Fe— g B AT R 20— (4T R -
An establishment may select more than one benefit.
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Table 2.7 Major reasons of business for not adopting e-commerce sales

e ERAEFEEHE
HRE AL EE BT
(ESEED

BERHBETREHENRE Proportion of establishments not
Reason of not adopting e-commerce sales @) adopting e-commerce sales ) (%0)
R SR B A R EBIE (GINESE T 70 89.2
Incline to maintain current business model (e.g. face-to-face interaction)
BinsR G EGEFREEEE 36.1
Goods or services are not suitable for e-commerce sales
B HEFEEHENR RN e 20.9
Insufficient level of customer demand for e-commerce sales
A= FET. ~ 4 B AT R RH IR PSR & 10.4
Lack of skilled employees to develop, maintain or use the technology required
BT BRI 4.4
Cost of development or maintenance is too high
W LB T B B RV B A R R 2.0
Concern about information security issue in e-commerce sales
02848 EUT SR AR RL R 1.2
Concern about privacy issue in collecting information from customer online
LB TR ERAR BB ER NI 0.8
Uncertainty concerning legal/regulatory framework for making e-commerce sales
B R B R Y B RS S AR B RSV BRI S A 0.6

Customers’ and suppliers’ computer systems are incompatible with the establishment's computer system

(1) F—P A n B S N —(ER A AR AE TR HE -

An establishment may select more than one reason for not adopting e-commerce sales.

(2) 20156727k FH B 77 B 0 B AU MR BR AL Y AR A5 T 302 647 -

The total number of establishments not adopting e-commerce sales was estimated at 302 647 in 2015.
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Table 2.8 Major types of network adopted by business for e-commerce purchases

AR E TR B
HIB R E ARV EL BT @
(ESER)

Proportion of establishments

EFE[ENR R =3I adopting e-commerce

Type of network used @ purchases @ (%)

L4 - BT 95.2

The Internet - Fixed broadband

R - e 20.3
The Internet - Mobile broadband

SRR OGB4 (BIAISNERAE « B T RS RES) 3.6

Designated private network (e.g. extranet, EDI, etc.)

(1) F— AR v B 2 0 — T4 -

An establishment may select more than one type of network.

(2) 201555 £/ A BE 7 P S PR A MR BEL A O AR £ 51 550 509 -

The total number of establishments adopting e-commerce purchases was estimated at 50 509 in 2015.
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Table 2.9  Major benefits of e-commerce purchases by business

AR E TR R
RS RE ER A Y EL B
(BZER
Proportion of establishments
EFEERBNTE adopting e-commerce
Benefit of e-commerce purchases o) purchases (%)
HHIGfE 80.7
More convenient
B4 s B R ] 65.3
Less processing time
(B PRAE 30.8
Lower price/cost
B 28.8
More choices
AR 2 EE R sk &R 23.6
Availability of more comprehensive information on goods or services
R AR 75
Unavailability of alternative channel
(1) FE— A RS R — (TR
An establishment may select more than one benefit.
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Table 2.10 Major types of e-commerce purchases by business

A BRAE TR ER
IR B B ER BT
(ESER)
Proportion of establishments
B S ELEAREE adopting e-commerce
Type of e-commerce purchases ) purchases (%)
rnEm/FEEE 58.4
Goods/Materials for replenishment of inventory
PRI,/ Wk R AE 349
Sourcing of computer hardware/software and their consumables
PRTERGRES: K R A M FE I DL 25 R 340
Sourcing of goods/materials other than computer hardware/software and their consumables
HA SRR (FIAES RS - 4 L3 FERS - ETEHREREE) 15.9
Other acquisition of services
(e.g. advertising services, online storage services, email domain services, etc.)
FREEBUN RS (BlansHipnd ) 9.3
Application for Government services (e.g. issue of licence/certificate)
R mE R (PInfRkR - FEEE - 585 F) 6.9
Financial instruments or services
(e.g. insurance, investment fund, securities, etc.)
(1)  F— TR B AT 20 s — (A -
An establishment may select more than one type.
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Table 2.11 Distribution of establishments adopting e-commerce purchases analysed by percentage against the total value
of purchases

AR E TR
RS ER A Y EL I
(B
B REHY N EEEENE S Proportion of establishments
E-commerce purchases as percentage of the adopting e-commerce
total value of purchases of goods and services purchases (%)
<1% 3.8
1-10% 40.4
11-20% 12.4
21-30% 3.6
31-40% 7.2
41-50% 13.9
>50% 18.7
fst 100.0
Total
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Table 2.12 Distribution of establishments adopting e-commerce purchases analysed by percentage of payment made online

A RAEFRE RS
HRRE B A Y ER BT
M LSRN E T (B4R
B REEN TSt Proportion of establishments
Payment made online as percentage adopting e-commerce
of the total value of e-commerce purchases purchases (%)
0% 7.9
<1% 2.4
1-20% 23.2
21-40% 1.7
41-60% 7.1
61-80% 10.9
81-100% 46.7
fast 100.0
Total
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Table 2.13 Major reasons of business for not adopting e-commerce purchases

I ARAETREEHE
HIBRE B A I EE @
(EZH)
Proportion of establishments
BERABTFHEEERENER not adopting e-commerce
Reason for not adopting e-commerce purchases () purchases 2 (%)
H RS DRSS L TE TR R 85.4
Lack of practical use for a sound business case of making e-commerce purchases
WAL AL 42.8
Not popular in the industry
PR iy B S Bk RE B 18 B 1 P PR 15.0
Goods or services required not available for e-commerce purchases
= FEETEEREE T 11.5
Lack of personnel who are familiar with making e-commerce purchases
AT AR AR B P R O R A 7.7
Lack of know-how for beneficial use of the Internet for making e-commerce purchases
YL HE TR T R B R OR L T 2.7

Concern about information security issue in making e-commerce purchases

(1) F— R R v B 2 0 — (R N T A B FH B e B P

An establishment may select more than one reason for not adopting e-commerce purchases.

(2) 20155725k F 77 S RO O AR BR (L KRB T Fo274 167 -

The total number of establishments not adopting e-commerce purchases was estimated at 274 167 in 2015.
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Table 2.14 Major types of network adopted by business for delivery of goods, services or information online

A 2R B SR R X

B IR AR

BB IS0

(EZH)

Proportion of establishments

ERRMELES O with delivery of goods, services

Type of network used @ or information online (%)

R 92.8

Fixed broadband

TR 71.4
Mobile broadband

BN ASES (GImsMEsd ~ BT BIghEE) 0.8

Designated private network (e.g. extranet, EDI, etc.)

(1) F— AR v B R 2 0 — T4 -

An establishment may select more than one type of network.

(2) 201SHHEBEMEGEIERE M B BCE IR LA AV ST /5256 848 -

The total number of establishments with delivery of goods, services or information online was estimated at 256 848 in 2015.
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Table 2.15 Major types of goods, services or information delivered online by business

55 B BB R A
B~ RBEERH
PR EAL AL BT
(B4R
Proportion of establishments
BEEN - REREREEY with delivery of goods, services
Type of goods, services or information delivered @) or information online (%)
R 2R HA A 92.8
Delivery of other information
TEHEUEFE AR R B Y & B S HY & S 38.8
Provision of information on firm or
goods or services of firm on the website
DA 5 =i 28 15 o B 75 30.4
Delivery of goods or services in digitised form
(1) H— RS R A v S —(E S -
An establishment may select more than one type.
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Table 2.16 Major reasons of business for not delivering goods, services or information online

138 2 R B SR R X
B > IR SE Y
BB IS0
RHEBREREGRE S (EZH)
FREEERINRERRo Proportion of establishments
Reason for not delivering goods, without delivery of goods, services
services or information online () or information online ¢ (%)
SR EWE R DS ES E & IR A B - Bk 93.2
Lack of practical use for a sound business case to deliver goods,
services or information online
BRI 51.7
Not popular in the industry
B SR AL 5  PRFSEER B T 22.1
Lack of personnel familiar with delivering goods,
services or information online
ARG - IR &R RS I A IR ik 11.7
Goods, services or information could not be delivered online
T AT P T BB A £ 0 PRS2 S e 8.9

Lack of know-how for beneficial use of delivering goods,
services or information online

(1) F— A TR —(E RN M2 A BB B R A o ~ R EE -

An establishment may select more than one reason for not delivering goods, services or information online.

(2) 201552 B MBS IR A B i ~ A SR AU AR B A Y SRR il F567 828 -

The total number of establishments without delivery of goods, services or information online was estimated at 67 828 in 2015.
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Table 2.17 Major types of network adopted by business for receipt of goods, services or information online

157H E R B S 4 BN

i~ IR BE Y

PREARIELSe

(B

Proportion of establishments

{5 FH Ry 484 o with receipt of goods, services

Type of network used @ or information online ¢ (%)

R 93.2

Fixed broadband

SN T 69.7
Mobile broadband

B AGESS (PransNgsd « B BighiiEE) 0.7

Designated private network (e.g. extranet, EDI, etc.)

(1) F— AR v B R 2 0 — T4 -

An establishment may select more than one type of network.

(2) 20154 ZEBEIMGEG IS~ B BCE BRI LA AV AR B et /257 092 -

The total number of establishments with receipt of goods, services or information online was estimated at 257 092 in 2015.
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Table 2.18 Major types of goods, services or information received online by business

575 5 B B A 4% AN
B~ RBEERH
PR EAL AL BT
(B4R
Proportion of establishments
BNER - RESEHER. with receipt of goods, services
Type of goods, services or information received ) or information online (%)
EHAM PR - B E mE G &S 89.7
Receipt of, browsing or searching for information about goods or services
provided by other business organisations
TEBUN BB R SR ~ BIE S B sk & 53.4
Receipt of, browsing or searching for information about goods or services
provided by the Government and related organisations
TEHAth P AR AR DL 5 = AL S B AR %5 47.1
Receipt of goods or services in digitised form from other business organisations
TEBURT KA e S LA 77 I AU B R T%S 27.2
Receipt of goods or services in digitised form from
the Government and related organisations
(1) g B A v S —(E S -
An establishment may select more than one type.
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Table 2.19 Major reasons of business for not receiving goods, services or information online

157875 2 1R EE R A 4R FE Y
B > IR SE Y
BB IS0
RAEBERESENER (EZH)
RESRERNERWY Proportion of establishments
Reason for not receiving goods, without receipt of goods, services
services or information online () or information online ¢ (%)
A BEME AR DS EES E T I S 5 - B &k 92.8
Lack of practical use for a sound business case to receive goods,
services or information online
BRI 50.8
Not popular in the industry
BT BB I RS A T 214
Lack of personnel familiar with receiving goods,
services or information online
ARG - IR EE R R4S T I A/ HL 10.0
Goods, services or information could not be received online
T EZAME ] I S o ~ IR EE S 8.7

Lack of know-how for beneficial use of receiving goods,
services or information online

(1) F— RO mT R 2 —(E R N2 A BB B A &~ R saEk -

An establishment may select more than one reason for not receiving goods, services or information online.

(2) 201552 B EERGAES ERUE fn ~ A SR RIS B A Y SR il F567 584 -

The total number of establishments without receipt of goods, services or information online was estimated at 67 584 in 2015.
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Table 3.1  Major types of information technology (IT) security measures (1) adopted by business

A BRI AR AL ELS (F R
Proportion of establishments having put
in place IT security measures (%)

TEHAE TR 5 TEHA Ry B
FERENRZREE B,/ 8 EFEENE EHENRE BERET
FRMENEE  SRERE K BETHED RSEEHEX HERS
No. of establishments Regular Firewall Regular backup Regular update Spam filter
having put in place IT update of virus of data critical of the operating
security measure(s) signature file/ to the business's  system patch
anti-virus operation
software

$eE BT RAE FIE5
By major industry grouping
UG - B PR KEEYEH 6 655 81.7  89.0 74.9 70.4 65.1
Manufacturing, electricity, gas and waste
management
feyid 12 092 71.4 89.8 47.9 67.2 67.3
Construction
BEHOES - fRAEE > (FEK 113 839 89.6  82.8 75.9 74.4 60.1
ek
Import/export, wholesale and retail trades,
and accommodation and food services
gy~ B R R IE AR 12 704 855 913 48.8 58.6 47.7
Transportation, storage and courier services
&l s mER 8 935 80.5 89.1 89.7 87.6 75.4
Information and communications
Bl s R ~ EE ~ BESE R RS 52 883 84.4  83.0 72.7 70.3 62.5

Financing and insurance, real estate,
professional and business services

& A8 AR 31214 76.7 86.6 71.0 65.6 55.2
Social and personal services

YN SNl

By employment size

Y 5905 98.0 97.0 93.9 90.0 89.6
Large

=epil] 292438 94.7 95.5 85.1 84.8 73.9
Medium

it 203 170 83.3 82.6 69.7 69.0 57.6
Small

4=t 238 323 85.0 84.6 72.2 715 60.4
Total

(1) Fe—H B n B 2 N — R RH (R A8

An establishment may select more than one type of IT security measure.
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Table 3.1 Major types of information technology (IT) security measures () adopted by business (cont'd)

1EA B IR R AR B AT ER BT (ForER)

Proportion of establishments having put in place IT security measures (%)

TEHA S BEETH2ERE
MErliE WE8AR AREH BN IEEE R A S S AR

B ER% EXSN Bt PR EEE

Regular update  Intrusion Intrusion Offsite Educating staff on
of anti-spyware prevention detection data backup safe use of computer
software system system or information

systems and IT
security matters

#EEITRAERIE

By major industry grouping

BUG B MMRKEEYEE 62.5 46.6 44.5 21.7 17.4
Manufacturing, electricity, gas and waste
management

ey 33.1 25.0 249 15.0 4.8
Construction

WEHOE S ~ S EE > (FE KX 63.1 46.7 38.7 27.2 25.7
fE B AR s

Import/export, wholesale and retail trades,

and accommodation and food services

i~ B[ R IR AR S 51.2 35.2 29.4 21.7 23.5
Transportation, storage and courier services

Hafl komaEh 71.6 55.0 49.8 56.1 41.6
Information and communications

SRR - HE - B pEHIRG 60.2 45.9 45.0 36.0 23.5

Financing and insurance, real estate,
professional and business services

e B AE AR 61.2 36.4 353 28.9 24.2
Social and personal services

g YN il Py

By employment size

KA 86.5 72.7 76.4 55.8 70.9
Large

maial] 79.5 59.3 57.7 35.6 48.4
Medium

SN 56.8 40.7 35.2 27.7 19.4
Small

“EET 60.4 43.8 39.0 29.4 24.2
Total

(1) RO TR N — T A SR R & B -

An establishment may select more than one type of IT security measure.
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Table 3.1 Major types of information technology (IT) security measures () adopted by business (cont'd)

1A BHEE AR B AT B A A EL B (F )

Proportion of establishments having put in place IT security measures (%6)

BAMESMNE  REFERKE REBCR (EAEBE Bz 1SO/IEC
AR ERTEE A REHY Dirgfr  FREAE TS 27001:2005 FEZEHY
LG IS I EREE EHERMRE ERZEERR
Authentication Secured Policies Employing Establishing an
software or communication in place full-time or information
hardware for between clients  to ensure part-time staff security management
internal or and servers information responsible for  system as described

external users security information in ISO/IEC
security 27001:2005

R AT ELE R E
By major industry grouping
BiE - BN - AR EEYEH 22.1 10.8 12.8 7.6 3.5
Manufacturing, electricity, gas and waste
management
ey 12.3 2.8 11.6 1.7 0.2
Construction
HEHOE S - BEARTE > EEK 243 18.5 14.9 42 1.3
fE iR

Import/export, wholesale and retail trades,
and accommodation and food services

i B R R IEAR S 26.6 17.3 20.4 8.9 6.9
Transportation, storage and courier services

Eafl ke maER 33.5 46.0 27.7 23.4 7.4
Information and communications
SRR - HE - BN IR 19.7 14.6 14.5 11.9 1.9

Financing and insurance, real estate,
professional and business services

& A8 AR 15.5 11.0 12.7 10.6 2.6
Social and personal services

HERLSE AN BRAH Bl #7)

By employment size

KA 543 61.7 66.2 61.7 16.7
Large

=apil| 41.0 27.6 34.0 24.7 7.2
Medium

it 18.2 13.7 10.9 3.7 1.0
Small

4=t 21.9 16.6 15.1 7.7 2.1
Total

(1)  F— AL B N — A R R R 2 I -
An establishment may select more than one type of IT security measure.
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Table 3.2 Major hampering factors @) for business to mitigate IT security risk through putting in place IT security measures

TR A R T E R R
HBRSE AL ELR) (BoER)
Proportion of establishments expressing difficulty
in putting in place IT security measures (%0)

FNERERTE BRZ A&
RS R Z R BRZEHERE EEHRZER  REERZH
WRREIEE MBIEERE EEAE  RENER  REBRES
No. of establishments Budget Lack of Employees’  Lack of policy
expressing difficulty in constraint expertise in the unawareness of and guidelines
putting in place IT relevant field information  on IT security
security measures security matters
7 EITREERE Y
By major industry grouping
st B - MR EEYEE 4 832 42.1 61.4 42.2 8.5
Manufacturing, electricity, gas and waste
management
s 9292 40.4 58.7 16.6 14.3
Construction
EHOE S - B RTE - EEk 60 683 67.4 50.4 13.6 15.7
e B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
i B RS 7586 34.6 66.7 224 13.7
Transportation, storage and courier services
&R A ER 4179 86.1 21.7 20.5 13.8
Information and communications
SRR R~ tE - BN GRS 26 072 60.0 58.8 22.3 20.6

Financing and insurance, real estate,
professional and business services

& A AR 18 515 65.7 43.0 14.4 22.8
Social and personal services

g YN Sl Py

By employment size

KA 2 606 62.3 41.4 39.7 14.0
Large

maial] 14 565 63.9 49.6 273 26.9
Medium

JNFRY 113 988 61.2 52.6 15.7 15.9
Small

dast 131 160 61.5 52.1 17.4 17.1
Total

(1) F—t¥Ear n BN — A= -

An establishment may select more than one factor.
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Table 3.3  Major types of information security incidents @ experienced by business
1 3 BB E IR E B
BB EE AT AYELR] (E kL)

Proportion of establishments having

oA R experienced information security incidents (%0)
IR
Br®E EiHnEE EERBERE BREAR BIMNE BHER
No. of establishments  Computer Denial of Hacking Leakage of Theft of
having experienced virus  service (DoS) information information
information security attack
incidents
7 EITEERE Y
By major industry grouping
8BS - B MRREEYER 1033 83.6 16.2 6.2 0.3 1.1
Manufacturing, electricity, gas and waste
management
s 3801 96.4 0.5 33 0.0 0.2
Construction
EHOE S - B RETE - EEk 23382 63.0 42.1 6.6 0.4 0.6
e B AR s
Import/export, wholesale and retail trades,
and accommodation and food services
i~ B[ R IR AR S 2790 96.8 3.2 49 § 0.0
Transportation, storage and courier services
&l R ER 1171 61.3 38.3 8.8 3.1 0.0
Information and communications
SRR R~ tE - BN GRS 7 054 73.0 35.0 12.7 0.8 0.3
Financing and insurance, real estate,
professional and business services
& A A RS 3927 92.7 5.1 17.6 0.1 0.1
Social and personal services
LR A BEHRIE >
By employment size
paCitl 1 402 91.6 15.9 12.2 1.6 1.0
Large
=&Fixl) 6 883 87.3 19.7 6.2 0.7 0.6
Medium
JINEY 34 874 69.3 33.5 8.5 0.4 0.3
Small
dast 43159 72.9 30.7 8.3 0.5 0.4
Total

(1) F—t R al B RS N — &N IR HiY -

An establishment may select more than one type of information security incident.
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Table 3.4  Number of information security incidents @) experienced by business

15 G B E AR LRI B I EEST (FH4tE)
Proportion of establishments having experienced
that type of information security incidents (%6)

1-10 11-20 21-30 31-50 >50
Ei R BRI
Type of information security incidents
BEISHTE 93.8 3.8 0.7 0.0 1.7
Computer virus
i PN 96.2 0.1 3.8 0.0 0.0
Hacking
BB AR BT B 97.8 0.7 0.1 0.1 1.3
Denial of service (DoS) attack
BRI e 100.0 0.0 0.0 0.0 0.0
Theft of information
BN 99.4 0.6 0.0 0.0 0.0
Leakage of information
DA BN ERI4H & 94.6 3.1 0.3 § 2.0

Any combinations of the above types

(1) FE— TR TR Y — T A B R -

An establishment may select more than one type of information security incident.
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Table 3.5 Major types of business continuity plan @) 2 adopted by business

157 il E R S T RIAUME B AL I EEBT (B 0tR)
Proportion of establishments having
business continuity plan (%)

AHERSEST  SROBERY TR A BERE
BRI 8 E HLIERSHYIE)  BUHATFERME PN =) 7]
No. of establishments Seek advice Use manual Seek help from
having business  from the Internet operation instead personnel familiar
continuity plan Service Provider with the Internet
TSR 4y
By major industry grouping
BUd - B~ MR NEEYEHE 5694 51.3 45.0 45.8
Manufacturing, electricity, gas and waste
management
iy 12 498 69.5 41.4 44.0
Construction
EHOHE S fLRLTE > EEK 98 170 46.5 28.0 27.8
ek
Import/export, wholesale and retail trades,
and accommodation and food services
A ~ 2 R BRI RS 10 257 35.6 57.7 22.6
Transportation, storage and courier services
Al R 8242 51.3 34.2 11.7
Information and communications
Bl rbg ~ EE ~ BESE R RS 43 874 39.6 29.3 34.0
Financing and insurance, real estate,
professional and business services
o Kl IR 7S 23 819 41.8 35.7 38.8
Social and personal services
e YN TR A
By employment size
KA 5705 49.0 334 17.0
Large
=P} 27 459 45.1 26.4 34.8
Medium
JNEY 169 390 45.6 33.1 30.9
Small
st 202 554 45.7 32.2 31.0
Total

(1) FrEEBE R T BB 1E O 4IRS N BB (E I e BB A L B A RS IR P VA A\ B 2838 1B s PR I B 4 )t -
Business continuity plan refers to action to be taken when the Internet service is not available and/or website/social media
account is inaccessible.

(2) H— TR AR N — R I -

An establishment may select more than one action.
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Table 3.5 Major types of business continuity plan @) adopted by business (cont'd)

S A RIERFEEER T RIRTRE A AIEES (TR

Proportion of establishments having business continuity plan (%)

SFXREMRHL
BEHNER

Seek advice

from IT consultant

e D58

Use backup system

T ETRERE Y

By major industry grouping

UG - B PR KEEYEH 10.1
Manufacturing, electricity, gas and waste

management

ey 9.4
Construction

HEHOES - #LELZE > (FEK 29.9
e iR

Import/export, wholesale and retail trades,

and accommodation and food services

iy~ BJE NIRRT 25.7
Transportation, storage and courier services

Eafl ke maER 20.0
Information and communications

SRR Rk ~ HhE - BEE R IR 24.6

Financing and insurance, real estate,
professional and business services

& KB A IS 18.4

Social and personal services
i YN SEER e
By employment size

FHY 50.2
Large

ch 7 45.9
Medium

JINEY 20.7
Small

st 25.0
Total

24.6

13.6

26.9

27.0

26.0

24.6

18.6

32.9

24.7

24.2

245

(1) FrEEsEp i ra SR 5 TR AR 1 RE (E A ke SRS AR IE B S AR IR = A e AR ZE S8R Uy & SR e B 1 U -

Business continuity plan refers to action to be taken when the Internet service is not available and/or website/social media account

is inaccessible.

(2) F R RIS RS T -

An establishment may select more than one action.
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Table 3.6 Number of digital certificates used by business

AEREEEE
HURERE B B B {5 A BSE E B H
No. of establishments No. of digital certificates
using digital certificates used
2 ERITRERIE Y
By major industry grouping
BUG ~ B)  MRKEEYEE 916 1952
Manufacturing, electricity, gas and waste
management
ey 1232 1677
Construction
BEHOES - A EE > EEK 21745 46 159
feE B iR

Import/export, wholesale and retail trades,
and accommodation and food services

Hg ~ B RO IR RS 1930 9199

Transportation, storage and courier services

Hifl famEt 1087 2980
Information and communications
B ORbE ~ E - B R RS 3147 11342

Financing and insurance, real estate,
professional and business services

g R Al A RS 2 886 4264

Social and personal services

e PN EERIE P
By employment size
Nt 2355 17 537
Large
aiki 7447 17 714
Medium
sINFY 23 140 42 323
Small
4aEt 32 943 77574
Total
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Table 3.7  Major types of use () of digital certificates by business

G RS E R B A A EL P (F )

Proportion of establishments using digital certificates (%0)

BB R A B S A 55 5
WREETR S HEXETRS REEETR 5
/IHER /BB /IHBER NEREE
Transaction/Exchange Transaction/Exchange Transaction/Exchange In-house
of information with of information with of information operation
Government and customers with other
related organisations business partners
T E TRERE Y
By major industry grouping
BUd ~ B~ MR EEYEE 73.4 15.3 16.3 18
Manufacturing, electricity, gas and waste
management
fEcyid 88.0 114 3.7 0.5
Construction
BEHOES - fRRTE  FEK 89.6 15.0 7.9 2.9
R B AR
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B R R IR AR S 81.2 22 316 17
Transportation, storage and courier services
Hafl s amER 425 45.9 42.1 10.1
Information and communications
b PR ~ e ~ BSE R FIRORS 82.2 30.1 336 8.1

Financing and insurance, real estate,
professional and business services

& R AE AR 90.4 16.7 7.4 9.4
Social and personal services

YN SNl

By employment size

i) 58.1 33.8 21.2 33.1
Large

=apil| 81.3 8.3 15.7 3.3
Medium

JINFRY 90.9 17.8 11.2 1.3
Small

g 86.4 16.8 12.9 4.0
Total

(1) H oA AT ERE S AR

An establishment may select more than one type of use.
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Table 3.8 Major reasons @) of business for not using digital certificates

ERA LRSS EA IS (Tt

Proportion of establishments not having used digital certificates (2 (%)

A EBEE
BRERMRE SAEEBBETR HeunEEn FIRESRHY
FENTE RETHERS PRI 2058 RENTBE
No need to provide Not involved in  Lack of knowledge No need to enhance
digital signature electronic means for about the use of IT security with
making business digital certificate use of digital
transaction certificate
7 EITEERE Y
By major industry grouping
8BS - B MRKEEYER 62.5 64.5 38.7 10.2
Manufacturing, electricity, gas and waste
management
iyt 62.6 78.3 22.7 6.7
Construction
EHOE S ~ B RTE - EEk 71.8 50.7 24.8 10.6
fE B A s
Import/export, wholesale and retail trades,
and accommodation and food services
gy ~ B R 66.8 51.7 25.7 15.5
Transportation, storage and courier services
Eal R mER 68.0 37.2 6.1 18.9
Information and communications
R Rk st ~ BSE R R 71.7 51.9 21.4 18.0

Financing and insurance, real estate,
professional and business services

LR =PI PN 52 71.9 53.8 29.2 10.8
Social and personal services

g YN Sl Py

By employment size

KIRY 73.9 46.9 12.1 114
Large

=ebidl) 66.6 54.2 15.3 11.3
Medium

JNERY 70.7 53.4 25.7 12.6
Small

dast 70.4 53.4 24.6 12.5
Total

(1) H—tste B AL AT 815 2 S —{ll R DA 02 5 fof P a5

An establishment may select more than one reason for not using digital certificates.

(2) 2015527 o P B AU MR A BE AL A AR B A 5T 291 734 -

The total number of establishments not using digital certificates was estimated at 291 734 in 2015.
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Table 4.1 Business use of information and communication technology (ICT) @

IS R A AR BAIELST (53R

Proportion of all establishments (%0)

T 4EfRES
EmE R R PREE B RS BRI  SORSRAIRAE  RCRIES
Cloud computing 2D barcode/ Bluetooth Radio frequency Sensor
services @ QR code identification

T ETRERE Y
By major industry grouping
BUE - E - MRNEEYEHE 44.8 10.8 9.8 2.1 1.6
Manufacturing, electricity, gas and waste
management
iy 64.3 0.9 15.6 0.1 0.3
Construction
HEHOES - fRAEE > (FEK 44.9 17.0 9.5 2.1 1.4
ek
Import/export, wholesale and retail trades,
and accommodation and food services
g~ B K IR S 39.3 7.6 9.3 2.5 0.6
Transportation, storage and courier services
&l saER 64.1 39.7 21.9 5.3 5.0
Information and communications
Rl R ORRE - HE - FSE KRR 57.3 7.8 9.3 1.4 1.7

Financing and insurance, real estate,
professional and business services

& A AR 47.8 11.1 12.9 10.4 2.1
Social and personal services

YN SNl

By employment size

il 53.5 47.0 20.1 23.2 13.9
Large

=apil| 49.8 26.8 8.1 6.1 3.0
Medium

JNEY 48.9 10.9 10.8 2.3 1.1
Small

4t 49.1 13.2 10.7 3.1 15
Total

(1) iR Al SR N — TR -

An establishment may select more than one type of technology.

(2) b AR S 2 HH A s L P 72 208 7 el 1 FH P A S ER R M
Cloud computing services is the delivery of computing resources by a service provider over the Internet to a user.
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Table 4.2 Business use of cloud computing services

ErmEEREIER o

Type of cloud computing services @)

LA EAERERRY
HR AL EE B
(ESERD
Proportion of establishments
using cloud computing services (2 (%0)

NIE
Public cloud

FAE

Private cloud

N=PANSg
/BB =

Hybrid cloud

FHEE

Community cloud

93.0

10.5

1.9

1.2

(1) et AL Al S 2 0 — Al -

An establishment may select more than one type.

(2) 201557 (o FH S b 2 SR AR P OB s BEL T O SR BS f 5F R 159 268

The total number of establishments using cloud computing services was estimated at 159 268 in 2015.

201 SEEEARIAE TRGEAYEE AL
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Table 4.3  Major factors of driving cloud computing services used by business

5A 8 F B B A
ErmE R BRI
BAHYEES o
(B
Proportion of establishments
F A E R R using or planning to use
Drivers for using cloud computing services () cloud computing services (2 (%6)
EHEENE (PIEREL TS - el FmERES) 64.9
Business agility (e.g. faster time to market, increase user satisfaction, etc.)
BAE VA K 57.4
Customer demand
ENEERAH 29.8
Adoption by industry peers
BRE BN RHEG IE AR E 234
Lower capital investment on IT equipment
e E R (PnEE T - FEEES) 22.6
Increasing capacity/availability (e.g. data centre, storage, etc.)
AR B B E R AR FT R EHE R 11.9
Reducing IT management and maintenance resources
R s 10.4
Environmental friendliness
AR 55
Scalability
fEm AR A E T 3.7
Increasing productivity of IT
SEVERTRCA TS (BN B A S Ry 2 1R 57 ) 2.7
Flexible cost allocation (e.g. change from capital expenditure (CAPEX) to operational expenditure (OPEX))
IR EFEIR R R E (R 2.6
Disaster recovery/business continuity
Al 2.5
Innovation
BRGNP E 1.0

Improving IT control

(1) PR AR H—(E @ -

An establishment may select more than one driver.

(2) 20155 (i I et &1 F SE v 2 A A5 A B B A Y A B 5T Ry 161 798

The total number of establishments using or planning to use cloud computing services was estimated at 161 798 in 2015.
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Table 4.4 Major areas of application of cloud computing services used by business

5A 8 F B B A
ErmE R BRI
EArHIEERY
(Bt
Proportion of establishments
{5 S F AR B Y A <H ik using or planning to use
Application area to utilise cloud computing services ) cloud computing services (%)
BT EEEE 92.1
E-mail/Communications
kAR 10.9
Website/Content management
fafE (a4 b &g R dlE IR 9.9
Collaboration (such as online meetings and shared workspaces)
mA=EHEME 8.6
Office automation
EPHER is
Customer relationship management
B 3.9
Advertising
SR 2.7
Sales support
BT AL L8
Electronic commerce transactions
ANTTEREH L5
Human resources management
FEF IR E] 1.4
Enterprise resource planning
i e 0.9
Supply chain
B ENE R 0.8
Mobile application development
(1) F— At B ] 23R 52 2% J — (Il P e,
An establishment may select more than one application area.
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Table 4.5 IT budget allocated to cloud computing services by business

Sl FERER R B E RS
HA P BRI E tE
Percentage of IT budget allocated to
cloud computing services initiatives

5A 8 F B B A
ErmE R BRI
EArHIEERY

(Bt
Proportion of establishments
using or planning to use
cloud computing services (%)

0% 75.7

1-25% 19.2

26-50% 2.8

51-75% 1.7

> 75% 0.6

#ast 100.0

Total
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Table 4.6  Major considerations of business in evaluation of cloud computing services vendors or technologies

5A 8 F B B A
S E R R B IR
EArAYELSY
(B
ML B EE RS R ERE SRR R R R0 Proportion of establishments
Consideration in evaluating cloud computing services using or planning to use
vendors or technologies @) cloud computing services (%)
{58 FHAY T (R 82.8
Ease of use
mteE (BT ) 43.4
High performance (e.g. speed)
ATEEME R AT A 40.1
Reliability and availability
Hil\PR% 28.2
Information security
EERSES DN 214
Overall cost savings
BT (] e iR 14.1
Instant response and remediation
fRIERG YR K S E A 2 11.6
Vendor’s reputation and market share
AN (BanfE—(E ft e R E S —{E ) 11.4
Portability (e.g. switch from one vendor to another)
AT ST T 4.5
Local technical support
Bk S A A B R 3.0
Physical location of cloud services and data storage
YRLEEES 1.9
Support for multiple languages
(1) HE—tEREATEEL N —EFERE -
An establishment may select more than one consideration.
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Table 4.7 Major reasons of business for not using cloud computing services

BAERESmRERRBNRER.

Reason for not using cloud computing services ()

2 A AR E R R
HRE AL I EE BT

(B
Proportion of establishments not
using cloud computing services (2 (%0)

2 BV R AR AE S (o A S SR AR s

Lack of practical use for a sound business case to use cloud computing services

Not popular in the industry

ik = A B E R B A T
Lack of personnel familiar with cloud computing services

AT Rz AN e B i R AR S S s A

Lack of know-how for beneficial use of cloud computing services

e DN
High investment cost

YE LR ORZ B m] e R

Concern about information security and reliability issues

I S e
High operating cost

ELEEEST

Uncertain Return-On-Investment

88.9

40.8

16.2

59

3.4

2.7

0.9

(1) H— bt B AL m] 45 2 0 — (I8l R DR 1T 2 79 {68 P B i A RS

An establishment may select more than one reason for not using cloud computing services.

(2) 201557275 {5 P 5 i 228 T2 PR P95 T B Ao BEL L Y B £ 5T K 165 408

The total number of establishments not using cloud computing services was estimated at 165 408 in 2015.
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Table 4.8 Expected change in IT budget of business for 2015 compared with 2014

20154EBA20 144 LB sRRHR BR S THE R THE T B 8
Expected change in IT budget for 2015 over that for 2014

HR20I5FHEER
R HE
ISR B B B e B AEE
No. of establishments Increased Same Decreased Uncertain

with IT budget for 2015

BERITRABIE Y

By major industry grouping

Bk - B AR EHE 3296 17.1 63.0 1.2 18.7
Manufacturing, electricity, gas and waste
management

i 3262 36.8 37.5 0.1 25.6
Construction

HHOES - it AEE > (FEK 51837 13.8 413 1.9 43.0
RS

Import/export, wholesale and retail trades,

and accommodation and food services

iy~ B R IR AR 6373 34.5 44.2 3.6 17.7
Transportation, storage and courier services

&l R mET 5464 35.4 42.3 0.6 21.7
Information and communications

SR R - HE - BN SRR 23 480 28.1 41.2 1.4 29.3

Financing and insurance, real estate,
professional and business services

& 5 A RIS 16 577 13.5 54.6 11.7 20.2
Social and personal services

TR AN BAE RIE Sy
By employment size
KA 4926 39.0 30.0 2.8 28.2
Large
=S pjal] 15765 34.5 353 0.8 294
Medium
JNFEY 89 597 16.2 46.3 3.7 33.8
Small
dst 110 289 19.9 44.0 3.2 32.9
Total
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Table 4.9 Major types of use of smartphones for business purposes

B LEREETFRIARE o

Type of use of smartphones for business purposes ()

CoE S AR kY-

FREIBSREAIRYESe
(EZH)

Proportion of establishments

using smartphones for

business purposes () (%6)

CEEiyikR
Making phone calls

SRl (B A RN SRR - BIZ0WhatsApp ~ f855F )

97.5

82.7

Messaging (including use of instant messaging applications such as WhatsApp, WeChat, etc.)

W s BTt

Sending or receiving e-mails

BT Ak

Browsing websites

(B CLTIEL S at s a s o 5

Using digital camera for taking photos/video recording

7 TR e TR B O
Communicating with clients using social media tools

T EREE S _ BRI AR

Downloading or using mobile applications on the market

TSRS E

Performing marketing/sales activities

WG EEL @R (F41Skype ~ Apple FaceTime )
Videotelephony (e.g. Skype, Apple FaceTime, etc.)

EREE SR L ARERET 2 s A2

745

52.9

46.4

24.4

18.0

9.7

9.3

3.2

Using establishment's designated mobile applications for business operation/purpose

(1) R R A AR Y — TH R -

An establishment may select more than one type of use.

(2) 2015FEAE £ b (0 F R RE T-HRAV PR BE (i Ay A8 B fh 5T 55206 900 -

The total number of establishments using smartphones for business purposes was estimated at 206 900 in 2015.
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Table 4.10 Major types of mobile services provided by business

LA RMRE RS
HR AL EE BT

(ESER)
BRI o Proportion of establishments
Type of mobile services @ providing mobile services ) (%)
FEIR S aaa B RS, EralE (BI0WhatsApp ~ fi(E5) 91.3

Short message services (SMS)/Multimedia messaging service (MMS)/electronic messages (e.g. WhatsApp, WeChat, etc.)

M 13.7
Mobile website
JRENIE RS 9.4

Mobile applications

(1) Ho—tstw B AL m] B 2 0 — (I -

An establishment may select more than one type.

(2) 20155A fRAUR BRSPS B AL HRE LT Fe45 020 -

The total number of establishments providing mobile services was estimated at 45 020 in 2015.
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Table 4.11 Major types of mobile application provided by business

AR AEL
HR AL EE B
(EZH)

mEhERAREXER o Proportion of establishments
Type of mobile application () providing mobile applications (2 (%0)
e T 2 3 i v S HE B Y R 96.1
Sending product and promotional information to customers
T BB 1R A B B IR B YR T 36.0
Facilitating customers to place orders for goods or services
FENZ AT 29.6
Mobile payment
FRAE TR ALTHLY, THRE AR s 21.7
Enabling customers to make booking/reservation
[ R LA 7 R 2 B v B S 14.8

Delivery of goods or services in digitised form to customers

(1) Ho— bt B m] B 2 0 — (s -

An establishment may select more than one type.

(2) 2015 R BIIE RN HI R B A Y SR B it Fod 244

The total number of establishments providing mobile applications was estimated at 4 244 in 2015.
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Table 4.12 Major types of social media account used by business

1A A IR S
HR AL EE B
(EZH)
Proportion of establishments
AT ERBIR FH RS o using social media
Type of use of social media account ) account @ (%)
TEAtRE R & e R B Y &S 98.1
Providing information on the firm and goods or services offered
s LR A 60.7
Facility for collecting customers’ information online
TEfitag E B saE 6.0
Provision of online after-sale support
A EETIETHEY THEY 5.8
Facility for online ordering/reservation/booking
(1) F—tEmE A v B RS Y — TR R
An establishment may select more than one type of use.
(2) 20155 FH AT AR IR 5 AR BR AL AU 4R B (5T £ 56 640 -
The total number of establishments using social media account was estimated at 56 640 in 2015.
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ffg% H
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Business continuity plan involves devising a plan that
guards against business disruption in case of unforeseen
events. The objectives of business continuity plan
include minimising interruptions to the business's ability
to provide its products and/or services, minimising
financial loss, and being able to resume critical
operations within a specified time after a significant

disruption.

Cloud computing services is the delivery of computing
resources (hardware and software) by a party (the service
provider) over the Internet to a user. This delivery or
provision is described as a “service” because the user
merely “rent” the computing resources rather than
actually acquiring them. It provides shared computing
resources to achieve economies of scale similar to a
public utility (like the electricity grid).

Examples of cloud computing services include:

— cloud-based e-mail services such as Gmail, Yahoo
Mail, etc.

- social networking such as WhatsApp, WeChat,
Facebook, YouTube, etc.

- cloud-based storage services such as Dropbox, Google
Drive, etc.

- cloud-based office suites such as Google Apps for
Work, Microsoft Office 365, etc.

- customer relationship management (CRM) systems
such as SalesForce, Microsoft Dynamics CRM, etc.

- point of sales (POS) systems such as myPOS, Shopify
POS, etc.

Computer refers to desktop computer, portable computer
(including notebooks and netbooks) or tablet (or similar
handheld computer), but excludes equipment with some
embedded computing abilities, such as smart TV sets,
personal digital assistants (PDAs) and devices with
telephony as their primary function, such as smartphones.

Survey on Information Technology Usage and
Penetration in the Business Sector for 2015
Census and Statistics Department, Hong Kong Special Administrative Region
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Digital certificate can be used to generate a digital
signature for the purpose of authenticating the holder of
the certificate and approving information communicated
electronically by the holder. Digital certificates are
commonly used in certain e-Government services,
e-banking, online stock trading and submission of
trade-related documents through the Electronic Data
Interchange (EDI) services of Tradelink Electronic

Commerce Limited.

The recognised certification authorities currently under

the Electronic Transactions Ordinance are:

- Hongkong Post Certification Authority

- Digi-Sign Certification Services Limited (note: This is
a wholly-owned subsidiary of Tradelink. Currently, a
specific type of digital certificate issued by this CA is
adopted by Tradelink for the purpose of submission of
trade-related documents through EDI services of
Tradelink.)

Electronic commerce transaction is the sale or purchase
of goods or services conducted over computer-mediated
networks by methods specifically designed for the
purpose of receiving or placing orders. The goods or
services are ordered by those methods, but the payment
and the ultimate delivery of the goods or services do not
have to be conducted online. An electronic commerce
transaction can be between enterprises, households,
individuals, governments, and other public or private
organisations.

Extranet is the extension of Intranet of one organisation
to the networks of selected external organisations,
customers, suppliers and mobile workers etc. in order for
these parties to access the organisation’s private data and
applications.

Fixed broadband is a high speed Internet access services
to homes and commercial premises provided by fixed
network operators (with a data transmission rate not less
than 256 kbits/s).
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Information and Communication Technology (ICT), is
often used as an extended synonym for information
technology (IT), but is a more specific term that stresses
the role of unified communications and the integration of

telecommunications.

Information Technology (IT) is the application of
computers and telecommunications equipment to store,

retrieve, transmit and manipulate data.

Intranet is a private network that provides services
similar to the Internet services, such as World Wide Web
(WWW), File Transfer Protocol (FTP) and e-mail etc.,
within an organisation. It is not necessarily connected

to the Internet.

Local area network (LAN) is a data communication
network (usually 10/100 Mbps or 1 Gbps, and 1 Gbps =
1000 Mbps) that connects personal computers,
workstations and other devices into a limited area (such

as a single building or campus within 1 km radius).

Mobile application (or mobile app) is a software
application designed to run on smartphones, tablet
computers and other mobile devices. They are usually
available through application distribution platforms,
which are typically operated by the owner of the mobile
operating system, and are downloaded from the platform
to a target device for execution.

Mobile broadband is a high speed wireless Internet
access services provided by mobile network operators
(with a data transmission rate not less than 256 kbits/s).

Narrowband includes dial-up modem, ISDN, Digital
Subscriber Line (DSL), mobile phone and other forms of
access which can achieve a download speed of less than
256 kbits/s.
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Persons engaged include working proprietors, active
partners, unpaid family workers, short-term employees,
casual employees and all employees of a firm who
worked at least for one hour a day in the firm.

The Internet is a worldwide public computer network.
It provides access to a number of communication services
including the World Wide Web and carries e-mail, news,
entertainment, data files etc.

Web presence refers to the situation whereby an
establishment has a website/webpage or presence on
another entity’s website (including the website of a
related business). It excludes inclusion in an online
directory and any other web pages where the
establishment does not have substantial control over the
content of the webpage.

Webpage is an electronic document accessible on the
Internet, which provides information in a textual,

graphical or multimedia format.

Website is a related collection of webpages that includes
a beginning page called a home page. A website has an
address (often unique) to facilitate the users to get their
intended home page.

Wide area network (WAN) is a network that connects
computers and associated devices within a wide
geographic area, such as a region or country.

Wireless local area network (WLAN) is a type of local
area network that uses high frequency radio waves rather
than wires to communicate between network-enabled
devices.
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Website

Users may download statistical publications
free of charge from the Census and Statistics
Department (C&SD) website
(www.censtatd.gov.hk/hkstat/quicklink/
index.jsp).

Publications Unit of C&SD

A few ad hoc publications of C&SD are available
in print versions. These print versions are
available for purchase at the Publications Unit of
C&SD. Regarding the details of the ad hoc
publications with print versions, users may
browse through the Government Bookstore of
the Information Services Department
(www.bookstore.gov.hk)  or  contact  the
Publications Unit of C&SD.

The Publications Unit of C&SD also provides a
reading area where users may browse through the
latest issue of wvarious publications of the
department on display.

T‘U%tﬂﬁﬁzﬂé’\ﬁ{ﬂm% : The address of the Publications Unit is :
@% bR 12 5% 19/F, Wanchai Tower,
BT BN 19 18 12 Harbour Road, Wan Chai, Hong Kong.

aﬁ;ﬁ (852) 2582 3025

el. : (852) 2582 3025

B SCfHE : (852) 2827 1708 Fax : (852) 2827 1708

2] W Bk %5 Order service
P4t e /D B T A ERIER - B A feW ad hOf: publications of C&SD are avai.lable
oo B O E E @ in print versions and are offered for sale online at

(www.bookstore.gov.hk) HE - TN EE

4 ET R 405 (www.censtatd.gov.hk/service

desk/list/mail/index_tc.jsp) | &kEEEFRLS » A7

RHEZ B RS > EE TR A E
ST B -

the Government Bookstore of the Information
Services Department (www.bookstore.gov.hk).
A mail order form for ordering print versions of
publications is also available for
downloading on the website of the department
(www.censtatd.gov.hk/service desk/list/mail/
index.jsp). Completed form should be sent
back together with a cheque or bank draft
covering all necessary cost.
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